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Vision & Mission
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To make people realize the benefits
of the life insurance and choose
insurance coverage which is suitable
for their financial position and value
of life.
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The Company is determined to be
a leader in establishing financial
security for all groups of people and
protecting their value of life by offering
financial advice and impressive service
through its sincere agents, partners
and employees who are experts in
the field.
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“TOGETHER WE MUST ——du‘\\
SUCCEED; e :
TOGETHER WE WILL .
SUCCEED.”

Eichard Riordan
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“SETTING GOALS IS

THE FIRST STEP IN

TURNING

THE INVISIBLE INTO
THE VISIBLE.”

?ony Robbins
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NEED TO HAVE THE
RIGHT COMBINATION
OF INTUITION,
BUSINESS SENSE
AND INVESTMENT
TALENT.”

Andrew Lo
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“AS WE LOOK AHEAD
INTO THE NEXT

CENTURY, LEADERS
WILL BE THOSE WHO
EMPOWER OTHERS.”

Eill Gates
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Message from the Acting Chairman and Chairman of the Executive Board
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In 2017, there were challenges in many aspects of
business operations : economic conditions, both globally
and within Thailand itself, had not yet undergone a full
recovery, yields on Thai government bonds were still
hovering at a low level, with a direct effect on income
from investment, as well as raising the Company’s life
insurance reserve funds.

To address the impact of these environments, the Com-
pany made changes to the investment, sales, and product
development in its business plan in order to alleviate the
adverse effects that might arise. This helped the Com-
pany to maintain its market share and competitiveness,
as well as paving the way for utilizing existing potentials
and making future development on the path of stable and
sustainable direction. Last year the Company underwrote
a net premium income of 42,942 million baht, an increase
from the previous year of 1.4 percent. Net profit was 3,645
million baht, down 28.8 percent due to lower premium
income than expected and to increase policy benefits paid
out, partly from the increased sale of life coverage types
of insurance. At the same time, the Company’s assets
steadily continued to grow, and at the end of 2017 assets
were 308,729 million baht, with a capital adequacy ratio
of 252 percent, which is higher than the legal requirement
of 140 percent.

The Company continued to improve upon its strategy
by analyzing internal and external factor, and trends which

s fa,

as.AS N1s3sua
Dr. Siri Ganjarerndee

SnuN1sUs=s1uNssuNISU@:Us:s1uUNSSUNISUSKIS
Acting Chairman and Chairman of the Executive Board

include emerging competitors, aging society and digital
era etc. For the purpose of improving our services to the
customer and related stakeholders. Our staff develop-
ments to support these changes are an integral part of
the company business plan.

Additionally, on the agent roles, we are raising agents’
competency to take the role of financial advisors where
as the development on digital side, both in services and
administration, we need talented personnel in all fields,
especially in sales and marketing. All of these are to build a
secure foundation for stable and sustainable growth while
adopting enterprise risk management and operating our
business with transparency and good corporate gover-
nance are always the main principle of our operations.

On behalf of the Board of Directors, | would like to take
this opportunity to thanks our customers, shareholders, life
insurance agents, financial advisors, and the Company’s
business partners who have continued to give their trust
and support to the Company’s business endeavours all
this past time. Besides this, | would like to thank execu-
tives and employees who united in action and spirit, have
engaged themselves into their work and organizational
development with enthusiasm and providing good ser-
vices to customers with honesty and sincerity. This has
been an extremely important part of what has made the
Company meet with success throughout the time.

UsEn nsainwds:nudaa $1ria (uksu) | Bangkok Life Assurance Pcl.



d1591NNSSUNISYANNISIHIY

Message from the President
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During 2017, the economy was quite stable but not
yet fully recovered with interest rates continuing to
fluctuate at a consistently low level. These factors
directly impacted our investment plan and development
of new products. New cutting-edge offerings to market
have become a big challenge for the Company. Changing
in technologies including customer digital access have
become the new norm for all industries in the country.

The Company is aware of the challenging prevailing
economic conditions as well as the rapid change of
technological advancement. As a consequence, we have
made essential and assorted changes in operational and
product development in order to fully reflect the latest
expectations and costs. Bringing in new technology is
fundamental toward more productivity and efficiency.
Moreover, the Company has developed various services
for a better customer experience, strengthening our
business partnerships and building the capabilities of
our financial advisors and agents.

In terms of operating performance in 2017, the Company
had first year premiums of 11,947 million baht, an
increase of 7.2 percent. The total investment income
was 11,603 million, increase by 9.1 percent from the
previous year. Net profit was 3,645 million baht, down
28.8 percent from the previous year, due to first year
premiums was lower than expected resulting in increase

Ve
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in some expenses. The capital adequacy ratio (CAR) was
252 percent, higher than the 140 percent level required
by regulations.

Our focus for 2018 for the Company is to improve and
massively develop the infrastructure and technology of
our business, including operational management, service
facilities, product development as well as a revamp of
our distribution channels, business agility and efficiency.
Adaptation must focus and anticipate the expectations
of our customers in the online world, while continuing
to promote our brand and enhancing our corporate image.
These will create a new foundation and advanced plat-
forms for future growth. On top of these, our enterprise
risk management and the principles of good corporate
governance are still the key strength of the Company
proven by various awards in the last decade.

On behalf of the Company, | would like to give thanks
for our customers, business partners, financial advisors
and agents for giving their trust and support over the
previous years. Thank you very much to all of our people
and management team for their hard work and efforts
with such earnest commitment to deliver the best for
our Company. With the true spirit of our team and an
updated business model, we will move forward for the
sustainable growth.
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Financial Overview
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Consolidated financial statements Separate financial statements

2017 2016 20157 2014 2017 2016 20157 2014 20137

Statements of financial (million baht)

Total assets 308,729 282,356 249,576 215590 308,729 282,359 249,577 215588 171,795
Investment assets 299,046 272,382 240,813 208,680 299,046 272,382 240,813 208,680 165,983
Total liabilities 269,964 249,027 222,585 190,013 269,943 249,018 222,579 190,009 149,532
Insurance contract liabilities 265,978 243,099 216,851 186,660 265978 243,099 216,851 186,660 145,459
Total owners’ equity 38,765 33329 26990 25576 38,786 33341 26998 25579 22,264
Statements of income (million baht)

Gross written premiums less cancel and refund 44,039 43,333 44840 51,810 44,039 43333 44840 51,810 39,079
-First year premiums less cancel and refund 11,947 11,149 13,627 19,069 11,947 11,149 13,627 19,069 10,535
-Renewal year premiums less cancel and refund 32,093 32,183 31,213 32,742 32,093 32,183 31213 32,742 28544

Investment income 11,603 10632 9913 8595 11603 10632 9913 8595 6878

Life policy reserves increase from previous year 23,183 26,104 29,874 40,818 23,183 26,104 29,874 40,818 25357

Net income 3627 5100 4108 2650 3645 5122 4113 2653 4378

Share capital or share capital information

Share capital - issued and fully  (million share) 1,708 1,706 1,704 1,698 1,708 1,706 1,704 1,698 1,212
paid-up

Price per book value (baht) 22.70 19.54 15.84 15.06 22.71 19.54 15.85 15.07 18.37
Earnings per share (baht) 213 3.00 2.41 1.56 214 3.00 242 1.57 2.59
Dividend per share’®* (baht) 0.32 0.75 0.64 0.91 0.32 0.75 0.64 0.91 0.91
Dividend payout (%) 1502 2500 2656 5833 1495 2500 2645 5796 3514
Stock price at period end (baht) 3525 5300 5550 4600 3525 5300 5550 46.00  68.00

Note "' The Company recognized the effect as a result of such change in accounting policy “Employee benefits” by restating its prior years’
financial statements, presented as comparative information, as if it had always adopted employee benefits accounting.
”? The Company recognized the effect as a result of such change in accounting policy “Insurance contracts” financial statements, presented
as comparative information, as if it had always adopted insurance contracts accounting.
" The Company paid stock dividend at the rate of 5 existing shares to 2 new shares in during the year 2014.
" Dividends paid for the year 2017 not yet announced.
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Financial Overview
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Financial Ratios
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Financial ratios

Consolidated financial statements

Separate financial statements

2017 2016 20157 2014/'* 2017 2016 2015 2014"'% 2013"*
Liquidity ratio
Current ratio (times) 453 6.44 4.82 450 459 6.43 4.82 4.50 2.93
Premium receivable turnover (days) 17.03 16,50 14.01 1256 17.03 1650 14.01 1256 16.12
Profitability ratio
Profit on underwriting to net premium written (%) 5.94 8.85 8.15 3.15 6.02 8.94 8.17 316 1218
Underwriting expenses to premium written (%) 1415 1279 11.70 958 1407 1271 1167 9.57 1213
Investment yield (%) 4.65 520 506 541 465 520 506 541 498
Net profit margin (%) 643  9.19 7.42 433 647 923 743 433 946
Return on equity (%) 10.06 1691 1563 11.08 10.11 1698 1565 11.09 20.98
Efficiency ratio
Return on total asset (%) 1.23 1.92 1.77 1.37 1.23 1.93 1.77 137 278
Asset turnover (times)  0.19 0.21 0.24 0.32 019  0.21 024 032 0.29
Financial ratio
Debt per equity (times)  6.96 7.47 8.25 7.43 6.96 7.47 8.24 7.43 6.72
Policy reserve to capital fund (times) 6.66 7.04 7.73 6.99 6.66 7.04 7.73 6.99 6.20
Insurance contract liabilities to investment asset (times) 0.89 0.89 0.90 0.89 0.89 0.89 0.90 0.89 0.88
Growth rate
Gross written premiums (%) 163 (3.36) (13.45) 32.58 163 (3.36) (13.45) 3258 12.81
First year premiums (%) 715 (18.18) (28.54) 81.01 715 (18.18) (2854) 81.01 20.16
Total assets (%) 934 1313 1576 2549 9.34 1313 1577 2549 2033
Net income (%) (28.89) 24.15 5504 (39.47) (28.84) 2453 5506 (39.41) 17.31
Capital Adequacy Ratio (RBC) (%) 252° 252 309 409 244
Note " The Company recognized the effect as a result of such change in accounting policy “Employee benefits” by restating its prior years’

financial statements, presented as comparative information, as if it had always adopted employee benefits accounting.
" The Company recognized the effect as a result of such change in accounting policy “Insurance contracts” financial statements, pre-

sented as comparative information, as if it had always adopted insurance contracts accounting.

” This ratio has not been audited by CPA.
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Organization Values

fSNs1 /
Faith

davaunisUs:nudianasennuaud 1J
Duasuasutrus:sguiRulslosd ua:
AtuAINISMUS:AUZI0

Happily provide life insurance coverage
and be willing to help people under-
stand the benefits and value of the
life insurance.

sudnyou /
Responsibility
I

JaoutAnudiEauazinavadugnsnnu
3aqUs:aIARTGSUVBUKLIEMETULAT
AU Us:wq@numuasseIuss
YIWLAzIASWENSYDI Qélu

Be determined to accomplish goals
and objectives in due time.

Be professional, ethical and respect
the rights of other.
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Sincerity

asunuihnutilignmuazguitade
drenisusmisidssutaunuAIa
Kune Dnsdeansua:msikdoyanidn
wansildasiun

Be trustworthy for customers by
providing them with impressive
service beyond their expectation.
Be open and straightforward in
communicating with others and in
disclosing information.

weuuau /
Self-Development

UatudogtthrueRgaau DANUANSIEU
WeImAWSTHUY WeuunauteJogng
avnauauasdatdos aufndugnu
dstuodw

Have a clear goal, creativity and
eagerness to seek new knowledge
that can contribute to continual
self-developmentand ultimate success
in the profession.

muuldunu /
Teamwork

maugisnagubidnuie Umsds:anu
NuegubUs:ansmw Hisugrornuen
sulisaunuaguasassA Wumaita
uastubastioousouau

Be proactive at work and efficient in
coordinating and communicating
with others to attain desired results.
Be supportive of and friendly with
co-workers.
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Corporate Milestones

2494 - 23 JurAu

(1951 — March 23]

®» 10 wWwwngu
[April 10]

2519
(1976)

2522
(1979)

2543
(2000)

2546
(2003)

WUOSA2J DNYIIA WSEIFASIANANIN
wa:uedu Tanuwdds Aan:waunody
usenlogtddosn “usun quadanus:Au
0 0"

wWagugaWu “usen nssagiuls:znu
o 1na”

Audu Tancuwls gdivesnisailna
thu31 faalrailussiaus:nudia
061345373 3lduouku1lKUSENA
USnwrainassina (IFCCA] Too Aty
38 osssuna Wugaulnsiasiisounu
Mr. K.V.Claridge F.I.A. {i@gagicuny
AtlOAEnsUs:NUZINYDIUSEN Swiss
Reinsurance cidumsaulpsiasiiua:
30s:UUDJIANSTHL

usen nsidagauds:=Audia 41na 1a
wWagudouluusen nsainwds:nu
o na

lasutususasntuniwurasiu 1SO
9002:1994 A1n International Certifi-
cations Ltd., Auckland, New Zealand
(ICL) tumisatGunisnsusssuUs:nu
Frads:innaioy

ldgns:aus:uuusrisatuniwllu
u1ns3u ISO 9001:2000 11N Interna-
tional Certification Ltd., Auckland,
New Zealand (ICL) Tunisaitdunas
nsusssuUs:Nugindszinnaidoulia:ns
usmisanm fialuusends:nugrauna
usnATGsu 1SO 9001 dhud

Major Kuang Aphaiwong, PhrayaSri-
visarnvaja, and Mr. Chin Sophonpa-
nich registered the Company named
“Suksawasdi Life Assurance Company
Limited”

The Company was renamed “Krung-
siam Assurance Company Limited.”

Mr. Chin Sophonpanich had the fore-
sight to see that the time was right for
the Company to earnestly conduct life
insurance business, and so commis-
sioned the international consulting
firm, IFCCA, working with Mr. Vai
Vathanakuland Mr. K.V. Claridge, F.L.A.,
an actuarial science specialist from
Swiss Reinsurance Company Ltd.,
to implement a new organizational
structure and new systems.

Krungsiam Assurance Company Lim-
ited was renamed to Bangkok Life
Assurance Co., Ltd.

The Company was awarded ISO
9002:1994 certification from Interna-
tional Certifications Ltd., Auckland,
New Zealand (ICL), for its work with
ordinary life insurance.

The Company was awarded ISO
9001:2000 certification from Interna-
tional Certifications Ltd., Auckland,
New Zealand (ICL), for its work with
ordinary life insurance policies and
services rendered to customers. The
Company was the first life insurance
company in Thailand to receive I1SO
9001 standards.
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2550
(2007]

2554
(2011)

2555
(2012)

2556 - 2560
(2013 - 2017)

us¥n nsatnwds:nudda 4na a
aan:ziguudsaniwtduusenunigu
J1r0 Watkuseninnullsalatunis
USHISTaNS as3dauld uastivatA
Us:@nsnmwiunisinauudatiusnisn
aunus=agu

Wuusenus:Audiaukiusnildsunis
SUSBIS:UUANUMWINASTIUISO 9001: 2008
31N International Certifications Ltd.,
Auckland, New Zealand (ICL) aunas
oduunsusssidauoy argdsnuddn
ua:chads:=nungu

usen nsJinwus:nugia na (ukigu)
us¥nrHannNsSweg3innN1sNainusIuud
KadJ N0 ua:usen nsiinwds:Ausie
na (urgu) Sovutindaiwusins 3B
UssmrAulsuiennuwsaulunisoauuu
nsduagiisaudiutinulszangunn
nau TngAuAU3nuINSEU Awsauli
doya Auuzurlunisasunands:=niu
nouAlUNUNSasIAIUE

usENTasus1I3a USENUs:Aug3ans
msusmsnutdulauasaau doosu
Tongaaaa ulut 2559 usEnlasusida
“usEnUs:Aud3anonISUSKISTLAU
dunu 1 Us:AU 2558” .nddniiuncus
nssunisninuuasaiasunisus=nou
ssiUs:nusi (Adn.)

us¥nlasusiida Thailand’s Corpo-
rate Brand Rising Star 2013 Us:1
U 2556 uazs1yda “Thailand’'s Top
Corporate Brands” 3 Udou laund
2558-2560 lngtluusdnian:weulu
nz—nnHa‘nns“waIﬁULgthuusudaJrins
dadaluruonssimds=nugdatazus=nu
NY NNHANGOSAtUzWICUFYFEnSIas
MSUUIIWIAINSOUUKIINYIAE SIUNU
aananannsweurids:inflng

Bangkok Life Assurance Limited was
registered as a public company (Pcl)
in order to build transparency in man-
agement and accountability and to
increase work efficiency so as to better
serve the public.

Became the first life insurance compa-
ny to receive IS0 9001:2008 certification
from International Certifications Ltd.,
Auckland, New Zealand (ICL) for
ordinary life insurance policy, life
insurance, and group insurance
operations.

Bangkok Life Assurance Pcl., BBL
Asset Management Company Lim-
ited, and Bangkok Insurance Public
Co., Ltd., formed the “3B” Alliance,
announcing the integrated financial
planning services to all groups of
people, and forming a team of financial
advisors prepared to offer advice on
how to build financial security with life
protection and wealth creation.

The Company was recognized by the
Office of Insurance Commission (0IC)
with multiple Awards won since 2004
and notable achievement as “Life
Insurance Company with the Most
Outstanding Management” in 2016.

The Company won “Thailand’s Corpo-
rate Brand Rising Star Award” in 2013
and for three consecutive years form
2015 to 2017 was named “Thailand’s
Top Corporate Brands” as the listed
insurance company with the highest
rate of growth in corporate brand val-
ue, an award given by Chulalongkorn
University’s Faculty of Commerce and
Accountancy and the Stock Exchange
of Thailand.
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Corporate Milestones

2556 - 2560
(2013 - 2017)

» 2557
(2014)

® 30 0a1AU W.A. 2557
[October 30, 2014)

®» 2558
(2015)

usSENTASUNISSUSDISIUUATUNIW
uiras3u ISO 9001:2008 A1n Interna-
tional Certification Ltd., Auckland,
New Zealand (ICL) aumsaiduanu
nsusssanicuiwugutunnd Tnedaou
nNd1tnNJIuaIvItIuNISSUSDISUU
AtUNIW IS0 9001:2008

U3BNIAsUSIIaBUERIANSIUSITE AS)
A 4 Useind w.A. 2556 (NACC Integ-
rity Awards 2013) figstigAurinis
ddunuadgransssunuia Wsila o
AsysssullaissgIussulunisus:nou
§sf? ndunnuncunssunstoanu
wa:Us1uUswMsNAsauKIga

UEGnTﬁs“usno“aFjusjs“u@'aJua:uﬁIu
Joumtinugusinadiau (Call Center)
AndUNITUAUNSSUNISAUASDIY
uslnn (anu.) 3 Udou mwA anu. 160
msiaus:naalu U 2557-2558 ua: 2560

UEGnLWuqu’ann:LUsufJu 1,708,000,000
un

us¥nlasusiida ESG 100 Company
Mnaodulneweud luiiuselAnsnbua
ddunulaatdududiwadey dinuU
uassssuinuia (ESG) d&msusiida ESG
100 Pus3asunsifesaduneausu
tundlan

us¥nlasusida Thailand Top Com-
pany Awards 3 Udou diuct 2558-
2560 aneimisussiu W@ukdaluasfins
ssialneRUs:aunUEEIs:aUIYD)
Js:inr Tngumiangndgromsming sou

The Company was certified 1SO 9001:
2008 compliant by International Certi-
fication Ltd., Auckland, New Zealand
(ICL) as its ordinary life insurance
policy operations for all branches
since 2015.

The Company received the 2013
NACC Integrity 4" Annual Award
from the National Anti-Corruption
Commission in recognition of its
good governance, transparency and
ethical business conduct.

In the three consecutive years 2014,
2015, and 2017 the Company re-
ceived an “Outstanding” Call Center
rating from the Consumer Protection
Board (CPB) for its excellent service
in handling complaints and resolving
problems for customers.

The Company’s registered capital
reached a total of 1,708,000,000 baht.

The Company received an “ESG 100
Company Award” from the Thaipat
Institute for outstanding results in
working for the environment, society,
and good governance.

For 3 years in a row from 2015
through 2017, the Company received
a “Thailand Top Company Award”
as one of the most successful
businesses in the nation in the in-
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» 2558
(2015)

» 2559
(2016)

B 2560
(2017)

U Ungais Business+

usuenlasuuauUs:NIANISSUSDISUU
u1as3u ISO/IEC 27001:2013 w“sSo
N1SSUSDIUINSTIUNISTONISAIIY
pundasasivaisautnd (Information
security management systems
(ISMS)) aanusen yls wosnd o
AWAFU (Uszinflne) 3o 3 1ISO/IEC
27001:2013 ﬁat'fluumsjwuamaﬁlu".]
Wiudumssnuaouluniasnneli
NUS:UUAISAULNFIYIDIDIANS

usynlasunisSusalsuuUIOSTIU
ISO 22301:2012 HSoN1SSUSDISUU
U10SFIUNISUSHISA W HBLTDINTY
ssn (Business Continuity Manage-
ment Systems (BCMS]) 1n Bureau
Veritas Certification (Thailand) Ltd.
33 1S0 22301:2012 doWuuviasiiu
anangrslumsusmsionmisluanio:
3nqa Wwealssfuaduliuduau uas
AWEBIIY Roadu MKUSEN
US:UUﬂ']SU§H’]SFI3’]Ut’ialdOJn’lJS‘Sﬁ?
2gIbUs:ansmw

lasunisus:lountunwianisus:=gu
awtudfioru (Annual General Meet-
ing: AGM) Us=i1U 2558 dden:uuu
100 p:wuuldu tus:au “DlAA+aUAIS
Wudoeg1y” Wudh 2 Gaderu Tay
dauiavdiiasugainulng @uiAVUSEN
Aan:wgulng ua=d1unJuAtU=NSSUNIS
nnNuKrannswgLa:nalanannswe

usenlasunisinduaunisniinuqua
fiansiduaiusEnaan:wWeu (Corpo-
rate Governance Rating, CG Rating)
Tus:Gu “Guin” Kwéo “4 1" WuUA
5 dadenu logduiAudiEdsuaniuu
nssun1susening (10D)

surance industry category, a rating
sponsored by the University of the
Thai Chamber of Commerce (UTCC)
together with “Business +" Magazine.

The Company received ISO/IEC
27001:2013 certification from Bureau
Veritas Services Future Applications
(Thailand] for maintaining its informa-
tion security management systems
(ISMS).

The Company received IS0 22301: 2012
certification in Business Continuity
Management Systems (BCMS) from
Bureau Veritas Certification (Thailand)
Ltd. 1SO 22301: 2012 is an international
standard for crisis management to
protectagainst uncertainty and poten-
tial risks that may arise, enabling the
Company to function effectively with
no interruption.

The Company was recognized for
quality management of its 2015 An-
nual General Meeting (AGM) with a full
100-point “Excellent and Exemplary”
rating for the second year in a row by
the Thai Investors Association, Thai
Listed Companies Association, and the
Securities and Exchange Commission.

For the fourth consecutive year, the
Company received a Corporate Gov-
ernance Rating (CG) of “Four Stars”
by the Thai Institute of Directors (I0D).
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Organization Structure

YEARS

OF STABILITY
AND ALWAYS
STAND BY YOU

) .
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nUsnuiAtuzNsSsUNIS ACUzNSSUNIS
Advisors to Board of Directors Board of Directors

ACUENSSUNISUSKIS
Executive Board of Directors

nssunisgionistmod
President

sl e d19utyBuazms aroinnlulag drgoIngussaa
dgnasanain ) . ) a'\Un'\SHJqU (N]V] disdautnfi Corporate Planning Department
Marketing Division L|feD(iJVF;seir§|r:|on Investment Division Accounting & Information Tech-
Finance Division nology Division cdhonduamans

Actuary Department

dlwu§msns‘wu1nsqnna
Human Resource Management Departl

drgusKIsAUEsS
Risk Management Department

drunngruie
Legal Office

drgssnis
Administration Department

FUgUSNISNISUWNE
Medical Service Center
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Board of Directors

u1gduns astuIUUNgy 0s.AS NsAsa
Mr. Sunthorn Dr. Siri Ganjarerndee
Arunanondchai

uNggdT Joum ueA33o: Ino:
Mr. Yuichi Honda Mr. Kazuhide Toda

uneugdls: 1nlu: uelzu Tancuwdy
Mr. Masahiro Keno Mr. Chone Sophonpanich
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unJAUAIE sasuun unJIa30s swezsy unewud ssacugeina
Mrs. Komkai Thusaranon Mrs. Savitri Ramyarupa Mr. Panus Thiravanitkul

ACUUS:WUS SF1D01S sAi. cdhsJA n3uasanalng unaUs:Twasseu aunsJ
Mr. Praphant Asava-aree Assoc. Prof. Damrong Mrs. Prapaivan Limsong
Thawesaengskulthai

(
ungIwa astannn uaagaao lancuwdy
Mr. Vipon Vorasowharid Ms. Chollada Sophonpanich
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UgdUNS BSCUIUUNTY (75 1)

MR. SUNTHORN ARUNANONDCHAI (75 YEARS oLD)

nssums (Nssunisaas:)
Uszs1unssun1sasaidou

Director (Independent Director)
Chairman of the Audit Committee

ACUDMISFANWY / N1sousw

nﬁIm 1335379 University of Arkansas, USA

aTalb) Southern Arkansas University, USA

an ﬂygummmnmmuﬁnm 1IMNIFINT A inendbzauuiu

- vian inﬁﬂa\‘muﬂ“ﬁmnﬂﬁmimﬂﬁﬂuLan"nmwmaﬂﬂa\muﬂ“ﬁmmﬁni 1J58. 366

u
9

- angaIng LNa\‘]ﬂ’ﬁﬂﬂﬂiﬂﬂlui"nﬂﬂﬂi"‘ﬁ’]ﬁﬂ[ﬁ ] mmuunmmii"mum

§ ‘V| 5 anuwszlning

-9 ﬂmswmmii"ﬂum ﬂmuu’mmmimmﬂwu iu‘Vl 6
- WA ngn3 Dlrectors Cemflcaﬂon Program (DCP) iwn 98/2551 ax1AN
iNLﬂiuﬂmuun‘siumimuﬂm

- Manam Directors Accreditation Program (DAP) iu 4/2548 dNAN

oL ﬂmuuniiumimwlw ]

Uszaumsaininau
usennaan:zwWoutunaranannswetrius:inAlng

2550 - {laqtiu EUNTINSATREDY L350 ngemmaseildin in o)

2519 - {laqtiu NIRNNEUAENTIINGBATE U njawmaseiidinaniin (wnm)

2547 - ihRgifu | nswms viE winlnafusiowns $1in @)

KU28JIUDUY

2547 - fhgiu | sevdsssunssums uish wiaiesalaadued Siia

2541 - {9ty | Yszsunssuns v en-gb Aavindu Sama e

2531 - iyl | nsnnaddanising wasdsssuansduims vssn .
WRUA 09 (NVNTU)

2528 - fhgfu | Yszsunssms v dmanayi aiie

mistioRutuusen

579,200 ‘wu (o Juit 29 Aovnan 2560)
Anifuderas 0.034 mmmmuwuwuﬁwﬁaanLﬁy\mwum
mmuwuluum‘smaﬂuuﬂa\mmuw 30 AvAN 2559

Tifimstiaviunedon

Education / Training

- MBA, University of Arkansas, USA

- Bachelor Degree, Southern Arkansas University, USA

- Honorary Doctor of Business Administration, KhonKaen University, Thailand

- Certificate of National Defense Diploma (Batch 366), National Defense College
of Thailand

- Diploma, Politics and Governance in Democratic Regimes Program for Executives
(Batch 5), King Prajadhipok’s Institute

- Certificate of Executive Program (Batch 6), Capital Market Academy

- Certificate of Directors Certificate Program (DCP), Class of 98/2008,
Thai Institute of Directors Association

- Certificate of Directors Accreditation Program (DAP), Class of 4/2005,
Thai Institute of Directors Association

Professional Experience
Listed Companies in SET

2007 - Present Chairman of the Audit Committee, Bangkok Life Assurance Pcl.
1976 - Present Director and Independent Director, Bangkok Life Assurance Pcl.
2004 - Present Director, Charoen Pokphand Foods Pcl.

Other Organizations

2004 - Present Vice Chairman, Charoen Pokphand Group Company Limited
1998 - Present Chairman, Ek-Chai Distribution System Company Limited
1988 - Present President, CP Land Pcl.

1988 - Present Chairman, Rajburi Sugar Company Limited

Shareholdings in the Company
579,200 Shares (as at 29t August 2017),
Equivalent to 0.034 percent of all shares with voting rights.

No change on number of shares from the date of 30th August 2016

No indirect shareholding
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0S.AS NASASEUD (69 U)

DR. SIRI GANJARERNDEE (69 YEARS OLD)

SnuINIsUszsuNssuNs
Us:s1UALUNSSUNISUSHIS
Us:swﬂm:nssumsamu
JszsiunssumisassmitasiwanscuAaautnu

Acting Chairman of the Board of Directors

Chairman of the Executive Board of Directors

Chairman of the Investment Committee

Chairman of the Nomination and Remuneration Committee

ACUEIMSANYY / Nsausw

- UStyyen Monetary Economics, and Econometrics & Operations
Research, Monash University, Australia

- ﬂ%ﬁyn;l’ﬂﬂ Economic Statistics and Monetary Economics, University of
Sydney, Australia

- Ysnyn3 (iiwsAdlon) Economic Statistics, University of Sydney, Australia

- nangaIfuUIMIIEAUgY aontiineinsnaiau Jufl 5/2550

- ¥ANgA3T Advanced Management Program, Jufl 113/2538 Harvard
Business School )

- ¥ANgA3 Audit Committee Program (ACP) Jufl 6/2548 aaNANELEIN
amunssnnuiEning )

- Mﬁﬂgm Directors Certification Program (DCP) juﬁ 60/2548
arANsESHaMTuNTINNIUSENIng .

- ¥ANgA3 Directors Accreditation Program (DAP) Jufi 4/2546
AnANELESNEDTUNTINNTLSEN e

Uszaumsadrinu
usunnan:zWoulunaranannswegurids:inAlng

WA 2560 - g | Shmaszsunssums L npemseiudin e (i)

5.A. 2559 - flagiu UILHUANENTINNMIUINT UAZUIEHUANENTINNTAIU
3N nyswmdsziuiin e (o)

2556 - 5.A. 2559 | NFINMIAYL UTEN njeimwilsziudin e @mnsw)

2553 - {lagifu 15251UNTINNMIFTINUAERINTUIAIN DL UNU
V3N npeuwmdssiudin e (o)

2546 - 5.A.2559 | NTINMIVINST VAN njewndssindin e (o)

2542 - {9t n3sNMIBasE Ui ngammasziudin Siia (W)

2558 - {lagiu ATIHMIUSNTANULEEY U35 [suau waud e (W)

2557 - {9t NIINNIDIL LATUIZHUANMSNTINNTNTIINDL
U3 [5uaU waud fiin (vnsu)

2557 - {9t NIINMINTIINOY UIEN affY e (W)

2547 - {lagifu NIINMINTIINOU LLATNTINNIAIININIAN AU LN
uagmriuguanams U3k Fulasan nueeds iR N

2543 - {lagifu 1J3251UNTINMINTIIEO UASNTINNMINIIUALIUUAAT
aauuny U5E Twad Wudzde S (nzw)

2543 - 1.8, 2560 | 99913T5UNTINMT UILHUANULNIINNITATIRTDULTEN
LAZNTINMITUITENANG FFIMUAZINUAAIABL UMY
15 dhiuRslne $1in (o)

KU28JIUDUY

2559 - ilaqtiu 1525NTIIMS waztsesunIsIMsEsInLasiansane
ADULNUY UFEN V3E LIkl 910 .

2554 - 2557 AULNTINNIINIAVNITUIRITAMNLEDY FUIATTUHAY
dsenelng .

2553 - ilaqtiu AUNTINMIWARNTTUUTN M IABAUMIUTULUT9TEUUMS
Sunazsudazann @1nuAZNIINNTWAIUITEUY
T3 (@nu N

2552 - 2557 nIIuMIEnIvRanAl snAsuiilszmalng

2552 - 2557 n53un13 AnznIsunsulasieniidu suraTuve
dseinelng

2546 - flagfu | Acznssmsimintuiindennay wazdsziliuwamseniiu
VUSTIEUAa (51an) FiinouanznIsimsuleune
I NITNTNMIARY

2546 - ilagiu N3IMT NTINNTATIEY NTTIMFANTANAIMBLUNY
LAZUIZAUNTTNMINTIA VSN 38 Aasuaistu i

nstioRutuusEn

Education / Training

- Ph.D., Monetary Economics and Econometrics & Operations Research,
Monash University, Australia

- M.Ec., Economic Statistics and Monetary Economics, University of
Sydney, Australia

- B.Ec. (Hons.), Economic Statistics, University of Sydney, Australia

- Certificate of Executive Program, Capital Market Academy, Class of 5/2007

- Certificate of Advanced Management Program, Class 113/1995,
Harvard Business School

- Certificate of Audit Committee Program (ACP), Class of 6/2005,
Thai Institute of Directors Association

- Certificate of Directors Certification Program (DCP), Class of 60/2005,
Thai Institute of Directors Association

- Certificate of Directors Accreditation Program (DAP), Class of 4/2003,
Thai Institute of Directors Association

Professional Experience
Listed Companies in SET

May 2017 - Present
Dec 2016 - Present

Acting Chairman, Bangkok Life Assurance Pcl.
Chairman of the Executive Committee, Chairman of
the Investment Committee, Bangkok Life Assurance Pcl.

2013 - Dec 2016 | Member of the Investment Committee, Bangkok Life
Assurance Pcl.

2010 - Present Chairman of the Nomination and Remuneration Committee,
Bangkok Life Assurance Pcl.

2003 - Dec 2016 | Executive Director, Bangkok Life Assurance Pcl.

1999 - Present Independent Director, Bangkok Life Assurance Pcl.

2015 - Present Member of the Risk Management Committee, Raimon
Land Pcl.

2014 - Present Chairman of the Audit Committee, Raimon Land Pcl.

2014 - Present Member of the Audit Committee, Samitivaj Pcl.

2004 - Present Member of the Audit Committee, Member of Nomination
and Remuneration Committee and Corporate Governance
Committee, Indorama Ventures Pcl.

2000 - Present Chairman of the Audit Committee, Member of Nomination
and Remuneration Committee, The Post Publishing Pcl.

2000 - Apr 2017 | Vice Chairman, Chairman of the Audit Committee, Member

of Corporate Governance, Nomination and Remuneration
Committee, Thai Vegetable Oil Pcl.

Other Organizations

2016 - Present Chairman, Chairman of the Compensation and Nomination
Committee, TRIS Rating Company Limited

2011 - 2014 Chairman of the Risk Management Committee, Bank of
Thailand

2010 - Present Member of the Public Sector Development Sub-Commission
in Public Finance and Budgeting System Improvement, Office
of the Public Sector Development Commission

2009 - 2014 Expert Director, Bank of Thailand

2009 - 2014 Member, Financial Institutions Policy Committee (FIPC),
Bank of Thailand

2003 - Present Member of the subcommittee for agreement drafting and
evaluating state enterprises, State Enterprise Policy Office,
Ministry of Finance

2003 - Present Director, Member of the Audit Committee, Remuneration

Committee and Chairman of the Nomination Committee,
TRIS Corporation Limited

Shareholdings in the Company

No direct and indirect shareholding

usENn nsainwus=nugdda na (urigu) | Bangkok Life Assurance Pcl.
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MRS. KOMKAI THUSARANON (66 YEARS 0OLD)

nssums .
Uszsrunssumsminuquafianishd
NSSUNISUSHISADUIEE

Director
Chairman of the Good Corporate Governance Committee
Member of the Risk Management Committee

AtUINSFANWYY / N1sousw

anln Wanmsiassgiaumniudin aonifuiufinimuimsmans
03 widisemanstiuda anasnIalvninendy

- 13y

- 150

- ¥iangm3 Directors Certification Program (DCP) Juil 26/2546 asnas
sviasnanunsIIMILSEning .

- Yizmallsdnvdngasinuimsseduge fuil 34 anduwanndinams

- Ywandes nendvileeiunzerandns Use.) juil 17/2546 aontiudeeiu
NBOIUANT .

- angAIEUIINTIEALES andnennmInanayu fui 7

- Yssmadflsdnyinenmsdseiudbseaugs Jui 1/2554 aonfuinenms
sz szange

Ussaumsairinu
usennaan:zWWautunaranannswetrius:inAlng

Education / Training

- Master of Development Economics, National Institute of Development
Administration

- Bachelor of Business Administration, Chulalongkorn University

- Certificate of Directors Certification Program (DCP) Class of 26/2003,
Thai Institute of Directors Association

- Certificate of National Defense Course, National Defense College, Class
of 17/2003

- Top Executive Program, Class of 34, Civil Service Development Institute

- Certificate of Executive Program, Capital Market Academy, Class of 7

- OIC Advance Insurance Program, Class of 1/2011, OIC Advanced
Insurance Institute

Professional Experience

weL 2557 - faqifu
WL 2556 - aqiu

neA. 2659

- N.W. 2560

nA.2559 - flagiiu
e 2559 - faqifu

18l 2557 - .. 2559
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NIIUNITLIMNT NTINMIAINU LaLINHINIINTINMG
Qﬁmmﬂmj U3 nemnwdsziudin e (o)
NIINNIDNIY U3EM meddsenudin aia (uwnpu)
N9INNTATIANOY  LAZNIINNNTNTIRILALIINUAA

oUW USEN neSuseiudin rim (o)
NITUMIATIELY VI njomwiseindin in - (@vnow)

NA.255%6 - WLy, 2557 | fUSnmnssimsiianstvg U3 npemmysziudin Siin
()

KU28JIUDUY

2551 - 2554 3091a275Ms dinvuemuznsIumsmibuazdatung
Usznaugshadsziuiy (aun)

2546 - 2551 sevpBuAnIuMIUTEAUAY nsznsrewndied

2543 - 2546 FidepiiasaunTdseiudin nsunTdseiudy
nIENINWdDd

2539 - 2543 dgmnemanawlpmeuazasaund nsunsdseiuiy
nIEMINWdDd

2539 - 2543 gonnenmsdtinnemeideuduasesgussauisanin nay
madseiuiy

2536 - 2538 LAY NI sy

mstioruluusen

2
7

v,

Taifivemenseuazmedan

Listed Companies in SET

Apr2014 - Present Member of the Risk Management Committee, Bangkok
Life Assurance Pcl.

Apr2013 - Present Director and Chairman of the Good Corporate
Governance Committee Bangkok Life Assurance Pcl.

Jul2016 - Feb 2017 | Executive Direct, Member of the Investment Committee,
and Acting President Bangkok Life Assurance Pcl.

Jul2016 - Present Independent Director, Thaire Life Assurance Pcl.

Nov 2016 - Present Member of the Audit Committee and Member of Nominating
and Remuneration Committee, Thaire Life Assurance Pcl.

Apr2014 - Jun 2016 | Member of the Audit Committee, Bangkok Life Assurance Pcl.

Jan 2013 - Apr 2014

Other Organizations

Advisor to the President, Bangkok Life Assurance Pcl.

2008 - 2011 Deputy Secretary General, Office of Insurance Commission (OIC)

2003 - 2008 Deputy Director General, Department of Insurance,
Ministry of Commerce

1996 - 2000 Director, Division of Policy and Information, Department
of Insurance, Ministry of Commerce

1995 - 199 Director, Office of the Protection for Motor Vehicle
Accident Victims, Department of Insurance, Ministry
of Commerce

1993 - 1995 Director, Office of the Secretarial, Department of

Insurance, Ministry of Commerce

Shareholdings in the Company

No direct and indirect shareholding

s1w1uUs:U 2560 | Annual Report 2017
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MRS. SAVITRI RAMYARUPA (57 YEARS oLD)

nssuN1s
NSSUNISUSKIS
nssun1sainu

Director
Executive Director
Member of the Investment Committee

AtUNISFANYY / Nisousw

1 MBA (Finance) sniududfinusmsgsianfuns

773 Economics, Barnard College, Columbia University, USA
MANGAIRLITMNITLAVGY a0UIMENMIAAIANU (MANgRT 10n.) Juil 17/2556
Manga3 Directors Certification Program (DCP) juil 176/2556 aanANadLaIs
anunssumsuisnine

- Usyey
- Vsyay

Uszaumsadrinau
usnnaan:Wautunarananndweurius:inAlng

" 2560 - gt | nesumsasyl U3 njemwilseiuEin e ena)
2546 - a9t NTINNIUAINT VI8N npemwdssiudiin Siin (@)
2542 - Ryt | nssms U3 agewmdseiudie e (o)
HU28JIUDUS

2552 - flRgtu | nsIms uFE BAGean e

2552 - flagifu | nvIwns Ui ede Budmeieawnia Siin

2551 - gt | nsunnaddans vdsh Svesled mddu ansih Sife
2548 - fagtu | nvsums v sueseuleads i

2543 - flagfu | nsmmagdams uiE qanin 8@ e

2542 - {9 | nssms U3 edoistaia i
mistioRutuusen

Taifinsfiedunonse

Fumedanduin 233,240 Yiu (29 oAy 2560)
Anufaras 0.0137 saviunuwiuiifiandeanifesioian
Tifinswdsuudaviunudumegananiuil 30 Somnan 2559

Education / Training

- MBA in Finance, Sasin Graduate Institute of Business Administration

- Bachelor in Economics, Barnard College, Columbia University, USA

- The Top Executive Program, Capital Market Academy, Batch 17/2013

- Certificate of Directors Certification Program (DCP), Class of 176/2013,
Thai Institute of Directors Association

Professional Experience
Listed Companies in SET

May 2017 - Present Member of the Investment Committee, Bangkok Life
Assurance Pcl.
Executive Director, Bangkok Life Assurance Pcl.

Director, Bangkok Life Assurance Pcl.

2003 - Present
1999 - Present

Other Organizations

2009 - Present Director, City Realty Company Limited

2009 - Present Director, Asia Industrial Park Company Limited

2007 - Present Managing Director, Riverside Garden Marina Company Limited
2005 - Present Director, Chatrian Holding Company Limited

2000 - Present Managing Director, Sukhumvit City Company Limited
1999 - Present Director, Asia Sermkij Company Limited

Shareholdings in the Company
No direct shareholding
Indirect shareholding: 223,240 shares (as at 29t August 2017)

Equivalent to 0.0137 percent of all shares with voting rights.
No change on number of indirect shares from the date of 30t August 2016

UsEn nsainwds:nuda $1ria (ukisu) | Bangkok Life Assurance Pcl.
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UNgWUE 8SICUYENA (65 T)

MR. PANUS THIRAVANITKUL (65 YEARS oLD)

nssums (Nssunisaas:)
NSSUNISASSHILLAINAISUIAINDULINU

Director (Independent Director)
Member of the Nomination and Remuneration Committee

ACUIMSANWY / Msausw

U%ty Twu‘smsﬁ‘mwmummm FARINTAINVINEN AL
U%L‘y ﬁmmiwmﬂmummm NW]’JVlmaﬂﬁﬁuﬂ'mm
vianﬂm Advanced Course in General (Non-Life) Insurance, Swiss Insurance
Tralnlng Centre, Switzerland

- wé‘fﬂﬂm Marine Consequential Loss Insurance, Germany

- Maﬂﬂm Insurance School of Japan

- vianﬂm Director Certification Program (DCP) Su‘w 129/2553 FNNANEILETN
ﬂmuunﬁumiumﬂwﬂ

Uszaumsaininau
usunnan:Woulunaranannswegurids:inAlng

1550.2560 - {199l | nsumsdase U3 nyswmdseiudin Niin (o)
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3 ngamnlseiudin e (o)

1uA 2559 - flagifu niwmiLLa”ﬂi“ﬁwuﬂm"@mmi V3 ngemwisziua
AR (WAIBU)
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2554 - 2558 nﬁum‘swmmamﬂwm U ngemwiseriunt im (W)

2553 - 2558 wmmﬂmﬂwm U3HN ﬂ‘S\ﬁL‘V]'W‘Uiuﬂ‘uﬂEJ A (WD)

2550 - 2552 m'mniwmswmmﬂm{lwm U3 nyomwsziudy
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2544 - 2550 gomnumI desudsziude S ngemwidsziude Siia
(W)

2543 - 2544 gomnums deyssiudumeamsiauazaugy uisn
nysnwdsziuiy Sin (o)

2536 - 2543 gegenuiems dedssiudumemziauasauas U3sm
nysnwdsziuiy e (o)

KU28JIUBUY

2542 - 2543 T09UIEHUANLAYNTINMIUTLIUABIINL I LA IURY
snaLssiBnaiyng

2537 - 2539 T09UIEHUAMLAYNTINNMIUTLIUABININL I LA IURY
snaLssiBnaiyng

mstioRutuusen

931,000 ‘wu (o Fuit 29 AwvnAn 2560)
Anifuderaz 0.0545 maqmmuwuwﬁwﬁaanLﬁmwwm
qumnﬂaﬂuLtﬂmmmuwuwwmw MNTuft 30 Fevan 2559

wumeaaummu 3,000 wu (o1 ’Ju'w 29 fvAN 2560)
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qumsl,ﬂaﬂuuﬂmmmuwuwwaau MNTuft 30 Fevan 2559

Education / Training

- MBA, Chulalongkorn University.

- Bachelor of Science (Economics), Thammasat University

- Advanced Course in General (Non-life) Insurance, Swiss Insurance Training
Centre, Switzerland

- Marine Consequential loss Insurance, Germany

- Insurance School of Japan

- Director Certification Program (DCP), Class 129/2010, Thai Institute of Directors
Association

Professional Experience
Listed Companies in SET

15 Dec 2017 - Present | Independent Director, Bangkok Life Assurance Pcl.

26 Apr 2016 - Present | Director and Member of the Nomination and Remuneration
Committee, Bangkok Life Assurance Pcl.

1 Jan 2016 - Present | Director and Chief Executive Officer, Bangkok Insurance Pcl.
2011 - 2015 Director and President, Bangkok Insurance Pcl.

22 Apr 2011 - Present | Director, Bangkok Insurance Pcl.

25 Feb 2011 - Present | Director of the Corporate Governance Committee, Bangkok
Insurance Pcl.

2010 - 2015 President, Bangkok Insurance Pcl.

2007 - 2009 Executive Vice President, Bangkok Insurance Pcl.

2001 - 2007 Senior Vice President, Operations Department, Bangkok
Insurance Pcl.

2000 - 2001 General Manager, Marine Insurance Department, Bangkok
Insurance Pcl.

1993 - 2000 Assistant General Manager, Marine Insurance Department,

Bangkok Insurance Pcl.

Other Organizations

1999 - 2000 Vice Chairman, Marine and Transport Insurance Sub -
Committee, the Thai General Insurance Association
1994 - 1996 Vice Chairman, Marine and Transport Insurance Sub —

Committee, the Thai General Insurance Association

Shareholdings in the Company

931,000 shares (as at 29t August 2017)
Equivalent to 0.0545 percent of all shares with voting rights.
No change in number of shares from the date of 30t" August 2016

Indirect shareholding: 3,000 shares (as at 29th August 2016)
Equivalent to 0.0002 percent of all shares with voting rights. No change in
number of indirect shares from the date of 30t August 2016

s1w1uUs:U 2560 | Annual Report 2017
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U1ggdT JoUA (47 1)

MR. YUICHI HONDA (47 YEARS OLD)

nssuUNs
NSSUNISUSKIS

Director
Executive Director

ACURAMSANY / Msausy
- USae3 widineeans Doshisha University Uizmmﬁﬂu

Uszaumsadrinu
usennaan:zWWautunatanannsweurius:inAlng

2559 - {9t | nsmmeuivns v njsumdssiudin e o)
NIFINNIVINIANNLELY
NITNNITAITNLR :ﬁ‘]’]ii’l}l’l ANRDULNY
nysunIMAuguananIIng

2558 - {lagiiu N3INMT U3 ngemwisziudin e (@now)

KU28JIUDUY

2558 - 2559 Director and CEO, Nippon Life Asia Pacific (Regional
HQ) Pte. Ltd.

2552 - 2558 Deputy General Manager, International Business, Nissay
Asset Management Corporation

2537 13197UAY Nippon Life Insurance Company, Kishiwada
Branch

msfioRutuusen

¥
&

Taifivenenssuaznedan

Education / Training

- B.A. in Commerce, Doshisha University, Japan

Professional Experience
Listed Companies in SET

2016 - Present Executive Director, Bangkok Life Asurance Pcl.
Member of Risk Management Committee
Member of the Nomination and Remuneration Committee
Member of the Good Corporate Govenance Committee
2015 - Present Director, Bangkok Life Assurance Pcl.

Other Organizations

2015 - 2016 Director and CEO, Nippon Life Asia Pacific (Regional
HQ) Pte. Ltd.

2009 - 2015 Deputy General Manager, International Business, Nissay
Asset Management Corporation

1994 Joined Nippon Life Insurance Company, Kishiwada Branch

Shareholdings in the Company

No direct and indirect shareholding

UsEn nsainwds:nuda $1ria (ukisu) | Bangkok Life Assurance Pcl.
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MR. KAZUHIDE TODA (55 YEARS OLD)

nssunIs

Director

ACUQCIMISANYY / Nsausw
- Y3 AsugAans Sophia University ﬂi:mﬂrﬁﬂu

Ussaumsairinu
usennaan:zwWautunaranannswetrius:inAlng

2557 - {9t N3TNMI U3EN ngemwusziudin e (o)

2554 - 2555 N3INNT USEN ngemwdsziudin e @)

KU28JIUDUY

2559 - ﬂﬁ??ﬂu Director, Reliance Nippon Life Asset Management
Limited (India)

2558 - ﬂﬁ??ﬂu Executive Officer for Asia Pacific, Nippon Life Insurance
Company

2558 - {laqtiu Director and Chairman, Nippon Life Asia Pacific (Regional
HQ) Pte. Ltd.

2557 - ilaqtiu Director, Nippon Life Global Investors Singapore Ltd.
(Singapore)

2557 - ilaqtiu Director, Reliance Nippon Life Insurance Company
Limited (India)

2557 - 2558 General Manager for Asia Pacific, Nippon Life Insurance
Company

2555 - 2557 General Manager, 15t Corporate Finance Department,
Nippon Life Insurance Company

2552 - 2555 General Manager, International Planning & Operations
Department, Nippon Life Insurance Company

2550 - 2552 General Manager, Credit & Alternative Investment
Department, Nippon Life Insurance Company

2549 - 2550 General Manager, Corporate Planning & Administrative
Department, Nissay Asset Management Corporation

2529 13397UnU Nippon Life Insurance Company

mistioRutuusen

Education / Training

- Bachelor of Economics, Sophia University, Japan

Professional Experience
Listed Companies in SET

2014 - Present Director, Bangkok Life Assurance Pcl.

2011 - 2012 Director, Bangkok Life Assurance Pcl.

Other Organizations

2016 - Present Director, Reliance Nippon Life Asset Management Limited
(India)

2015 - Present Executive Officer for Asia Pacific, Nippon Life Insurance
Company

2015 - Present Director and Chairman, Nippon Life Asia Pacific (Regional
HQ) Pte. Ltd.

2014 - Present Director, Nippon Life Global Investors Singapore Ltd.
(Singapore)

2014 - Present Director, Reliance Nippon Life Insurance Company
Limited (India)

2014 - 2015 General Manager for Asia Pacific, Nippon Life Insurance
Company

2012 - 2014 General Manager, 15t Corporate Finance Department,
Nippon Life Insurance Company

2009 - 2012 General Manager, International Planning & Operations
Department, Nippon Life Insurance Company

2007 - 2009 General Manager, Credit & Alternative Investment
Department, Nippon Life Insurance Company

2006 - 2007 General Manager, Corporate Planning & Administrative
Department, Nissay Asset Management Corporation

1986 Joined Nippon Life Insurance Company

Shareholdings in the Company

No direct and indirect shareholding

s1w1uUs:U 2560 | Annual Report 2017
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MR. PRAPHANT ASAVA-AREE (1 YEARS 0LD)

nssums (nssumsdas:)
Us=s1UNSSUNISUSKISAUIEES
NSSUN1SOSIAEDU

Director (Independent Director)
Chairman of the Risk Management Committee
Member of the Audit Committee

ACUICUMSANYY / Nsousw

- Piyaned mandgenand sminendsnadume

- ¥ANgA3 Directors Certification Program (DCP) Juil 101/2551 &xax
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2558 - iy | n33m3 V38N RFC Propco Limited

2557 - {9 | N33 BC Andaman Ltd.

2557 - {9t N334 BC Golf Resort Management Co., Ltd.

2557 - ilaqtiu N335 Blue Canyon Holding (Thailand) Ltd.

2557 - {9t N334M3 Blue Canyon Property Corp., Ltd.

2557 - ilaqtiu N335 Blue Canyon Development Co., Ltd.

2557 - {9t N334 Canyon Capital Ltd.

2557 - ilaqtiu N338M5 Legacy Resources (Thailand) Ltd.

2557 - iy | n33mM3 Murex Co., Ltd.

2557 - {laqtiu N334M5 Pluakdaeng Eastern Estate Co., Ltd.

2552 - a8, 2556 | NITUMIVIMTANIAN NTINNTANIAN NITHNMIWAIN
immmmman‘lumsmiaﬁuﬂmmiu%ﬁmﬂmLﬂﬂulm
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Taifivemenssuazmeson

Education / Training

- Bachelor’s Degree Liberal Arts (Political Science), Faculty of Political Science,
Ramkamhaeng University

- Certificate of Directors Certification Program (DCP) Class of 101/2008,
Thai Institute of Directors Association

- Certificate of Audit Certification Program (ACP) Class of 21/2007, Thai Institute
of Directors Association

Professional Experience
Listed Companies in SET

2016 - Present Member of the Audit Committee, Bangkok Life Assurance Pcl.

2014 - Present Chairman of the Risk Management Committee, Bangkok
Life Assurance Pcl.

2014 - Present Independent Director, Bangkok Life Assurance Pcl.

2014 - 2016 Member of the Investment Committee, Bangkok Life
Assurance Pcl.

2007 - Apr 2014 | Director, Eastern Water Resources Development and

Management Plc.
Other Organizations

Jan 2018 - Present
Jan 2018 - Present
Jan 2018 - Present

Director of Executive Committee, The Mall Group
Director, Ranhill Water Technologies (Thai) Ltd.
Director, AnuRAK Water Treatment Facilities Co.,Ltd.

2016 - Oct 2017 | Director, Intercarabao Limited (UK)

2015 - Present Director, RFC Propco Limited

2014 - Present Director, BC Andaman Ltd.

2014 - Present Director, BC Golf Resort Management Co., Ltd.

2014 - Present Director, Blue Canyon Holding (Thailand) Ltd.

2014 - Present Director, Blue Canyon Property Corp., Ltd.

2014 - Present Director, Blue Canyon Development Co., Ltd.

2014 - Present Director, Canyon Capital Ltd.

2014 - Present Director, Legacy Resources (Thailand) Ltd.

2014 - Present Director, Murex Co., Ltd.

2014 - Present Director, Pluakdaeng Eastern Estate Co., Ltd.

2009 - Apr 2014 | Director, Member of The Executive and Investment
Committee and Member of the Competitiveness
Committee, Thai Listed Companies Association

2007 - May 2014 | Director, Universal Utilities Company Limited

Shareholdings in the Company

No direct and indirect shareholding

UsEn nsainwds:nuda $1ria (ukisu) | Bangkok Life Assurance Pcl.
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ASSOC. PROF. DAMRONG THAWESAENGSKULTHAI (5 YEARs oLD)

nssuN1s (NssunNsaes:)
NSSUNISOSIAEDU .
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Director (Independent Director)
Member of the Audit Committee
Member of the Good Corporate Governance Committee

ACUIMSANYY / Nsausw

- ﬂ%tyiy’ltﬂ Industrial Eng. & Management, A.LT
- Usyan3 day. (fesdtlen) dmnssugaavna ﬁgﬂm\mitﬂwﬁwmﬁﬂ
- Diploma of Lead Assessor of 1ISO-9000, QMI

Ussaumsairinau
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HU28JIUDUC)

2558 - g | nesumsWRLaATITIIuAMAWANSANEITEAY
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2558 - {laqtiu Executive Committee of Council of Engineers (Thailand)

2556 - ﬁﬁﬂ'u Chair Professor of Innovation Management of Chulalongkorn
University

2555 - {laqtiu AUN-QA Expert for ASEAN University Network (AUN)

mistioRutuusen

Education / Training

- Master of Engineering in Industrial Engineering, Asian Institute of Technology
(A.LT) 1975

- Bachelor of Engineering in Industrial Engineering, Faculty of Engineering,
Chulalongkorn University

- Diploma of Lead Assessor of ISO-9000, QMI

Professional Experience
Listed Companies in SET

2014 - Present Member of the Audit Committee, Bangkok Life Assurance Pcl.

2014 - Present Member of the Good Corporate Governance Committee,
Bangkok Life Assurance Pcl.

2014 - Present Independent Director, Bangkok Life Assurance Pcl.

Other Organizations

2015 - Present Executive Committee of Council of Engineers (Thailand)

2015 - Present Director Committee of HE Quality Assessment, ONESQA

2013 - Present Chair Professor of Innovation Management of Chulalongkorn
University

2012 - Present AUN-QA Expert for ASEAN University Network (AUN)

Shareholdings in the Company

No direct and indirect shareholding

s1w1uUs:U 2560 | Annual Report 2017
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MRS. PRAPAIVAN LIMSONG (50 YEARS oLD)

nssuN1s

Director

ACUIIMSANYY / Nsausw
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Taifimsfievunedon

Education / Training

- MBA, Sasin Graduate Institute of Business Administration

- Bachelor of Commerce and Accountancy, Chulalongkorn University

- Certificate of Directors Certification Program (DCP), Class of 80/2006, Thai
Institute of Directors Association

Professional Experience
Listed Companies in SET
2005 - Present | Director, Bangkok Life Assurance Pcl.

Other Organizations

2007 - Present Director, Green Spot Company Limited
2004 - Present Director, NL Asset Company Limited
1991 - Present Director, NL Residence Company Limited

Shareholdings in the Company
31,376,000 shares (as at 29th August 2017)
Equivalent to 1.8375 percent of all shares with voting rights.

An increase of 1,376,000 shares from the date of 30th August 2016

No indirect shareholding

UsEn nsainwds:nuda $1ria (ukisu) | Bangkok Life Assurance Pcl.
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MR. MASAHIRO KENO (47 YEARS oLD)

nssunIs

Director

ACUICINSANW / N1sousw
- YSne3 ngvisny Sophia University

Uszaumsaininau
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KU28JIUDUY

2559 - {laqtiu Director and CEO, Nippon Life Asia Pacific (Regional
HQ) Pte. Ltd.

2557 - 2559 Deputy General Manager, International Planning &
Operations Department, Nippon Life Insurance Company

2552 - 2557 Deputy General Manager, Marketing Planning Department,
Nippon Life Insurance Company

2538 13397 Nippon Life Insurance Company, Atsugi Branch

misfioRutuusn

2
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Tafivienenssuaznedan

Education / Training
- B.A. in Law, Sophia University, Japan

Professional Experience
Listed Companies in SET

2016 - Present | Director, Bangkok Life Assurance Pcl.

Other Organizations

2016 - Present Director and CEO, Nippon Life Asia Pacific (Regional
HQ) Pte. Ltd.

2014 - 2016 Deputy General Manager, International Planning &
Operation Department, Nippon Life Insurance Company

2009 - 2014 Deputy General Manager, Marketing Planning Department,
Nippon Life Insurance Company

1995 Joined Nippon Life Insurance Company, Atsugi Branch

Shareholdings in the Company

No direct and indirect shareholding

s1w1uUs:U 2560 | Annual Report 2017
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MR. CHONE SOPHONPANICH (43 YEARS OLD)

nssuN1s
NSSUNISUSKHIS

Director
Executive Director

ACUICUMSANYY / Nsousw
Paanln wsegmaniuazanuduiisszwingssme Johns Hopkins University

USaned Lﬂiiﬁmﬂﬂ% Upper Second Class Honours, University College London

- ¥angm3 Directors Certification Program (DCP) Juil 142/2554
ANANENLETNEDTUNTINNTLEN e

Uszaumsadrinau
usnnan:Wautunaranannsweirius:inAlng

5A 2560 - 99l | NTINMS UAENTINMTLIS UIEM npemwuseiudin e
(NvN2)

2556 - n.A. 2559 | NTINMIANL UTEN nqeimwidsziudin e @mnsw)

2554 - n.A. 2559 | NIINMT UASNTINMTLIIS UM npemwyseiudin i
()

2554 - n.A. 2559 | nesumsgiamstval U3 ngemassiuBin e Gono)

aA.2553 - 5.A. 2553 | fEawddamslng) U3EM npommyssiudin Siia (o)

e 2551 - A, 2553 | HewaemIemla demseaaaniiuniatu uish
nswdsEiudin hiin ()

2541 - 2543 Senior Dealer, Foreign Exchange Department
FUNAINTINW AR (WTU)

KU28JIUDUY

2560 - iyt | n3swms udsv vwnen Gfduy Siie

2560 - ilaqtiu N3INNN3 U3 vwnen Angdd giewia da e

2560 - gt | nssuns udn ule diie

2556 - 2559 N3INMI U3EN A e adeued e

2555 - 2559 n3INT UiEmdnningdamanamusin Fvan $iin

2555 - 2559 33115 aANTINNLHUMISulny

2555 - 2558 N334N1T Cambodia Life Insurance Company Plc.

2554 - 2559 NIIUMI UAZNTINNIVTINST snanUsziudinlng

2551 - 2559 nssums vism lawdied 1606 iin

2545 - {9ty | nsIms UM Tauday e

2545 - 2559 N3INNT U3EM 63 1A e

2543 - 2551 N331M3 International Business U38% niuadan $in

2540 - 2541 Financial Analyst, Corporate Finance, Morgan Stanley, New York

2539 - flagfu | nsams v3Em wawes eaw AWl i

mistioRutuusen

42,000 ¥u (u Yufil 29 AevnAn 2560) }
Andufosas 0.0025 vaviunwiunfiinsoanidesioing

Toabifimsfedunedon

Education / Training

- Master of Economics and International Relations, Johns Hopkins University, USA.

- Bachelor of Economics (Upper Second Class Honours), University College
London, England

- Directors Certification Program (DCP), Class 142/2011, Thai Institute of Directors

Professional Experience
Listed Companies in SET

Dec 2017 - Present Director and Executive Director Bangkok Life Assurance Pcl.

20183 - Jul 2016 | Member of the Investment Committee Bangkok Life
Assurance Pcl.

2011 - Jul 2016 | Director and Executive Director Bangkok Life Assurance Pcl.

2011 - Jul 2016 | President, Bangkok Life Assurance Pcl.

Aug 2010 - Dec 2010
Sep 2008 - Aug 2010

Executive Vice President, Bangkok Life Assurance Pcl.
Senior Vice President, Financial Institutions Marketing
Department, Bangkok Life Assurance Pcl.

Senior Dealer, Foreign Exchange Department, Bangkok
Bank Pcl.

1998 - 2000

Other Organizations

2017 - Present Director, Bangkok BTMU Limited

2017 - Present Director, Bangkok Mitsubishi UFJ Lease Co., Ltd.

2017 - Present Director, Yenjai Co., Ltd.

2013 - 2016 Director, Veyla Cha-am Residences Co., Ltd.

2012 - 2016 Director, BBL Asset Management Co., Ltd.

2012 - 2016 Director, Thai Financial Planners Association

2012 - Mar 2015 | Director, Cambodia Life Insurance Company Plc.

2011 - 2016 Director and Executive Director, The Thai Life Assurance
Association

2008 - 2016 Director, Ideas 1606 Co., Ltd.

2002 - Present Director, Watana Choedchu Co., Ltd.

2002 - 2016 Director, Three K Co., Ltd.

2000 - 2008 Director, International Business, Green Spot Co., Ltd.

1997 - 1998 Financial Analyst, Corporate Finance, Morgan Stanley,
New York

1996 - Present Director, Pleasure of Living Co., Ltd.

Shareholdings in the Company

42,000 shares (as at 29t August 2017)
Equivalent to 0.0025 percent of all shares with voting rights.

No indirect shareholding

usENn nsainwus=nugdda na (urigu) | Bangkok Life Assurance Pcl.
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U1gIWa ISLFINON (01g 52 7)

MR. VIPON VORASOWHARID (52 YEARS OLD)

nssuN1s
NSSUNISUSKIS
nssun1sainu .
NSSUNISUSKISADWIAYY
nssumsginmstiod

Director

Executive Director

Member of the Investment Committee
Member of the Risk Management Committee
President

ACUEIMSANWY / Msausw

- Bwanln vimagsha aminerdengomm

- VSuann3 vivagsia avninenaudaandy

- Nangn3 Directors Certification Program (DCP) U 154/2554 aanANadLaia
amuimauisnling

- Nangn3 Financial Statements for Directors (FSD) Ju 14/2554

- vangaTinenmsUseiudpszaugs sntinemalssiuduseauge U 2/2555

- vangaIguImTisaugs anfiinenanaiavu Ju 17/2556

- vangaIUIMITEAugeiunsfmuaznmIwdse Ju 9/2559

Sy
Sy

Usz@umsaininau
usennaan:WWoutunaranannsweurius:inAlng

2560 - flagiiu
ip.2560 - flagiiu
2560 - flagiu
ip.2560 - flagiiu

N33NMT U3EN ngemwidsziudin e @mnsw)
NFINMIVINT VI npewmalseiudin e (o)
NIIWMIRINU U3 rlquimwﬂizﬁu%%m NNA (WATBU)
nsIMSUINIANNLEEY U3 njemwdseiufiie e
(vn2iL)

finose0 - Hagiiu | nesumadinnmstvel U3 ngemdssiuBin e Gono)

2556 - 2560 soudnnstvel gudmsgean gnAgaiazuwianay uaz
guntansnmImawdiad 1w ()

2554 - 2556 nysumadanslvgl Vi Inewdlsdussiudin Sin
(W)

KU28JIUDUC)

Education / Training

- Master of Business Administration, Bangkok University

- Bachelor of Business Administration, Assumption University

- Certificate of Directors Certification Program (DCP) Class 154/2011
Thai Institute of Directors Association

- Financial Statements for Directors (FSD) Class 14/2011

- OIC Advance Insurance Program, OIC Advanced Insurance Institute, Class 2/2012

- Top Executive Program, Capital Market Academy, Batch 17/2013

- Top Executive Program in Commerce and Trade, Commerce Academy, Class
9/2016

Professional Experience
Listed Companies in SET

Mar 2017 - Present
Mar 2017 - Present
Mar 2017 - Present

Director, Bangkok Life Assurance Pcl.

Executive Director, Bangkok Life Assurance Pcl.
Member of the Investment Committee, Bangkok Life
Assurance Pcl.

Member of the Risk Management Committee, Bangkok
Life Assurance Pcl.

President, Bangkok Life Assurance Pcl.

Mar 2017 - Present

Mar 2017 - Present

2013 - 2017 First Executive Vice President, Head of SME Segment,
Siam Commercial Bank Pcl.
2011 - 2013 Managing Director, SCBLIFE Assurance Pcl.

Other Organizations

fp.2560 - flagiiu
{n.2560 - flaqtiu
2560 - flagiiu

2549 - 2554
2538 - 2549
2533 - 2538
2529 - 2533
nstioRutuusen

&

n73M3 UiEnmanniwddamsnawusn tiva e
1J5¥571UN538NT Bangkok Life Assurance (Cambodia) Plc.
N3N anANYsEUEInlng

General Sales Director 131 {iii Pansaa (ﬂi:wlﬂlmj) Nia
General Sales Director U3 gildlas wmndy 91in
Brand Manager U35 uusxsinaiy i

Film Services Manager, Performa (Thailand) Co.,Ltd.

Taifivemenssuazmeson

Mar 2017 - Present
Mar 2017 - Present
Mar 2017 - Present

2006 - 2011
1995 - 2006
1990 - 1995
1986 - 1990

Director, BBL Asset Management Co.,Ltd.

Chairman, Bangkok Life Assurance (Cambodia) Plc.
Director, The Thai Life Assurance Association
Country Sales Director, BP-Castrol (Thailand) Limited
General Sales Director, Unilever Thailand

Brand Manager, Mass Marketing Co.,Ltd.

Film Services Manager, Performa (Thailand) Co.,Ltd.

Shareholdings in the Company

No direct and indirect shareholding

s1w1uUs:U 2560 | Annual Report 2017
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uaidgaann lancuwid (37 9)

MS. CHOLLADA SOPHONPANICH (37 YEARS oLD)

nssuN1s

Director

F}ru IMsFny / niseusw
wan

ln u‘smsﬁm Stanford University amﬁamsm
- ﬂmg 03 Lﬂiiﬁgﬂ’]ﬂm University of Cambridge 8unas
- Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA

Usz@umsainiou
usennaan:Woutunatanannsweurius:inAlng

5A.2560 - fl991iu N3INMI U3EN ngemwisziudin e (@mnsw)

2554 - {lagiiu H61n8MT MeawuanNIIU U ngemwilsziudin
TNA (WD)

KU28JIUBUY

2553 - 2553 wﬂsnmmufmLmunaawﬁa\mns U5 n3ualan in

2552 - 2552 wﬂinmiaamansﬁuum sulaTemsuaziLa
Sinuneniguuns

2549 - 2551 wﬂinmmunaﬂmﬁ The Boston Consulting Group

2545 - 2547 LATHINT ﬂﬁuﬂutim’]ﬂLﬂi‘iﬁnﬁmﬂn’]ﬂLtﬂ”i“‘ﬂ’)’]\iﬂi”mﬂ
AINNULATETAY MIASY NTENTINIAY

msfioRutuusen

110,000 ¥iu (su Fuft 29 Fevnan 2560)
AniuFeraz 0.0064 maqmuauwwuﬁmaanLé‘z‘mwwm

Tnalifinafiodunedon

Education / Training
- Master of Business Administration, Stanford University, USA
- Bachelor of Economics, University of Cambridge, England

- Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA

Professional Experience
Listed Companies in SET

Dec 2017 - Present
2011 - Present

Director, Bangkok Life Assurance Pcl.
Vice President, Equity Investment Department, Bangkok
Life Assurance Pcl.

Other Organizations

2010 - 2010 Strategy Consultant, Green Spot Co. Ltd.

2009 - 2009 Advisor in Project and Planning, Office of the Deputy
Prime Minister.

2006 - 2008 Consultant, The Boston Consulting Group.

2002 - 2004 Economist, International and Macroeconomic Policy

Bureau; Assistant to the Director-General, Fiscal Policy
Office and Excise Department, Ministry of Finance

Shareholdings in the Company

110,000 shares (as at 29t August 2017)
Equivalent to 0.0064 percent of all shares with voting rights.

No indirect shareholding

UsEn nsainwds:nuda $1ria (ukisu) | Bangkok Life Assurance Pcl.
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Advisors to Board Of Directors

ueyas lancuwly ugLIOY nauun UNgEISStU UNUADOg
Mr. Chatri Sophonpanich Mr. Deja Tulananda Mr. Suvarn Thansathit

ugduAnd wonwna
Mr. Pansak Pruksakit

s195uUs:A1U 2560 | Annual Report 2017
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Executive Officers

weBasnd Jrunuiudna uglEdu: sSSUWWeuuna UJEIMSISSTU auArusssuly
Mr. Ruangsak Panyabodegun Mr. Sanor Thampipattanakul Ms. Jaruwan Limkhunthammo

uJaFuUM @FNstvIna uasuy dstuqns
Ms. Suchinda Leartkiatmongkol Mrs. Oranuch Samranrit

Usygn nsainwds:nudda 1na (ukisu) | Bangkok Life Assurance Pcl.
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ueSaIAnd Jruruudina ewgssd

MR. RUANGSAK PANYABODEGUN (54 YEARS oLD)

gdruginmstiadonla angmsaana
NSSUNISUSHISADUIEY] |
nssuNsmnuQuaiinisna

Senior Executive Vice President, Marketing Division
Member of the Risk Management Committee
Member of the Good Corporate Governance Committee

ACUNISFANW / N1sousw

- Byann Inenmansuvniiudia mmaﬁﬁﬂi:qnﬁ Apaniineu) sontududn
WarupSmsenans

- YSaes nemansiuda spadarmans anineasnenseang

- @m’gﬁﬁ Fellow, Life Management Institute (FLMI), Life Office Management
Association, USA

- AQAITINNYLKLNTNY (CFP), Financial Planning Standards Board, USA

- Tvaqzywqﬁawuwummmu (IP), SUNTUAIZNTINMIMAURANNSNE LRZARIA
AANNTWE

- Mé’ngm Marketing Strategies, Life Insurance and Marketing Research
Association, USA

- Mé’ngm Actuarial Course 1991, Singapore Actuarial Society and Singapore
Insurance Institute

Jssaunisadmanu

2559 - gt | Yazsrunsannms vishn Dueate Budhiud lusnined shim

2556 - {laqtiu frhegiamsivaionle mensnan U3 ngemwissiu
Fin A (W)

2556 - 2558 nssums uish Susate Buhiud Tusnined Siin

2552 - {9 | nsmmaImsemaEee U3t njemndseiuiin e
()

2550 - 2555 drhedianslval aemInain vEn njmyssiudin
AR (WD)

2546 - 2550 g wenmsenla aeminain vSsn npwmlssiudin
AR (WD)

mstiouluusyn

Tifimsfiavunionse

anay 210,000 %u MnFuil 30 Fevnax 2559

Taifimsfievunedon

Education / Training

- Master of Science (Operations Research), National Institute of Development
Administration

- Bachelor of Science, in Mathematics, Kasetsart University

- Fellow, Life Management Institute (FLMI), Life Office Management Association,
USA

- Certified Financial Planner (CFP), Financial Planning Standards Board, USA

- Certified Investment Planner License (IP), Office of Securities and Exchange
Commission

- Certificate of Marketing Strategies, Life Insurance and Marketing Research
Association, USA

- Certificate of Actuarial Course 1991, Singapore Actuarial Society and Singapore
Insurance Institute

Professional Experience

2016 - Present Chairman, BLA Insurance Broker Company Limited

2013 - Present Senior Executive Vice President, Marketing Division,
Bangkok Life Assurance Pcl.

2013 - 2015 Director, BLA Insurance Broker Company Limited

2009 - Present Member of the Risk Management Committee, Bangkok
Life Assurance Pcl.

2007 - 2012 Executive Vice President, Marketing Division, Bangkok
Life Assurance Pcl.

2003 - 2007 Senior Vice President, Marketing Division, Bangkok Life
Assurance Pcl.

Shareholdings in the Company

No direct shareholding
A decrease of 210,000 shares from the date of 30t August 2016

No Indirect Shareholding

s1w1uUs:U 2560 | Annual Report 2017
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MR. SANOR THAMPIPATTANAKUL (54 YEARS OLD)

Ggdregionmstioionld anenisainu
layIuNIsusSEn

nssunsainu
NSSUNSUSHISANUIEE] _
nssuMsinuUQuan3InIsna

Senior Executive Vice President, Investment Division
Company Secretary

Member of the Investment Committee

Member of the Risk Management Committee

Member of the Good Corporate Governance Committee

Qm IMsFny / Niseusw
wan

An Lﬂiuﬁmamumummm Western Michigan Un|verS|ty awsﬁmmm

- ﬂim aTalp) Lﬂiiﬁﬂ’]ﬂ(}li (mmiﬁjnﬁz) URINNAULNBATEERS

- Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA

- Certified Financial Planner (CFP), Financial Planning Standard Board, USA

- Fellow, Life Management Institute (FLMI), Life Office Management Association,
USA

- ‘mnﬂm Directors Certification Program (DCP) iu“n 198/2557 aNIANEILEIN
sodunssumauiinlng

- ‘mnﬂm Audit Committee Program (ACP) iu'Vl19/2549 ANANEILETNENNTY
n3sMILAENIng

- ‘mnﬂm Directors Accreditation Program (DAP) ‘iu‘VI 64/2549 FNNANEILEIN
sodunssumauiiinlng

- ‘mnﬂm Effective Minutes Taking (EMT) iw/l 4/2548 aNANSILEINEINTU
n3sMILAENIng

- Manﬂm Company Secretary Program (CSP) 5u‘v1 2/2544 FANGNLEINANNTU
n3sMMsUAENIng

dssaunsaimanu

2556 - {lagiu frheddanmsinaionla semsasu usEn ngemnissiu
Fin Nie (W)

2550 - 2555 frheddamslvel menisasmu usEn nqeemyssiugin
AR (WD)

2546 - 2549 femnemsemla mensawmu vish nqeemyssiugin
AR (WD)

mistioRutuusen

100,000 ¥iu (su Fuit 29 Fevnaw 2560)
Aniudasas 0.0059 maqmmwwuﬁwﬁaanLﬁmmwuﬂ
anay 320,000 i nTui 30 Fovnan 2559

FundanTuIU 14,000 i (0 Fuil 29 Foman 2560)
Aniudasas 0.0008 maqmmwwuﬁwﬁaanLﬁmmwuﬂ
qumsuJaEJumJa\mmuwuvn\iaaummuw 30 &wnAN 2559

Education / Training

- Master of Economics, Western Michigan University, USA
- Bachelor of Business Administration, Kasetsart University
- Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA
- Certified Financial Planner (CFP), Financial Planning Standard Board, USA
- Fellow, Life Management Institute (FLMI), Life Office Management Association, USA
- Certificate of Directors Certification Program (DCP), Class of 198/2014,
Thai Institute of Directors Association
- Certificate of Audit Committee Program (ACP), Class of 19/2006,
Thai Institute of Directors Association
- Certificate of Directors Accreditation Program (DCP), Class of 64/2006,
Thai Institute of Directors Association
- Certificate of Effective Minutes Taking Program (EMT), Class of 4/2005,
Thai Institute of Directors Association
- Certificate Company Secretary Program (CSP), Class of 2/2002,
Thai Institute of Directors Association

Professional Experience

2013 - Present Senior Executive Vice President, Investment Division,
Bangkok Life Assurance Pcl.

2007 - 2012 Executive Vice President, Investment Division, Bangkok
Life Assurance Pcl.

2003 - 2006 Senior Vice President, Investment Division, Bangkok Life

Assurance Pcl.

Shareholdings in the Company

100,000 shares (as at 29t August 2017),
Equivalent to 0.0059 percent of all shares with voting rights.
A Decrease of 320,000 shares from the date of 30t August 2016

Indirect shareholding: 14,000 shares (as at 29t August 2017),
Equivalent to 0.0008 percent of all shares with voting rights
No change in number of indirect shares from the date of 30th August 2016

UsEn nsainwds:nuda $1ria (ukisu) | Bangkok Life Assurance Pcl.
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UIE191ISStU auAtusssUlU o1y 380

MS. JARUWAN LIMKHUNTHAMMO (38 YEARS oLD)

gaussmsonala anebuduaznisau

Senior Vice President, Accounting and Finance Division

ACUQEIMSANYY / NMsousw

wanln vimsgsiamntadin singdussmmans
3 Yodiude (Avsffien Sudy 1) snmiInendvsssuemans
3

- Fellow, Life Mar)agement Institute (FLMI), Life Office Management Association, USA

- aandimdnidinmmemsidu AFPT™

- Ysgmaiisdnsinenmsdssiudbssauge Juil 4/2557 andiiinenmadseiudiy
AV

dssaunisaimanu

2555 - fheiu | gewenmeemls medaduarnadu v nqemwyssii
i e (W)

2555 - gt | nsawns v Jusale Budhiud Tusnined S1in

2545 - 2555 ginmsihensiaseay u3En diinew 83w i

mistioRutuusen

Tifimsfievunmenssuazniedon

Education / Training

- Master of Business Administration, Thammasat University

- Bachelor of Accounting (First Class Honors), Thammasat University

- Bachelor of Economics, Ramkhamhaeng University

- Certified Public Accountant

- Fellow, Life Management Institute (FLMI), Life Office Management Association, USA

- Associate Financial Planning (Thailand), AFPT™

- OIC Advance Insurance Program, Class of 4/2014, OIC Advanced Insurance
Institute

Professional Experience

2012 - Present Senior Vice President, Accounting and Finance Division,
Bangkok Life Assurance Pcl.

2012 - Present Director, BLA Insurance Broker Company Limited

2002 - 2012 Audit Manager, EY Office Limited

Shareholdings in the Company

No direct and indirect shareholding

s1w1uUs:U 2560 | Annual Report 2017
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MS. SUCHINDA LEARTKIATMONGKOL (s8 YEARS OLD)

gaussmsonala aneinaluladansautne

Senior Vice President, Information Technology Division

AUCTNISANY / N1sausuy
anln Ienenansuvniiaudin 8121 Computer Information System

- 15
NNINENRUTFANTTY
B o= z

a3 vingsie aemstyd svinendbsuiune

3

Jssaunisaimanu

2556 - fheiu | gewenemly mumaluladasaume
U3 ngamwUseiudin e (o)
2555 - 2556 gemnemaemla aewaluladamssume
U5 meandfndseiudin e @)
2552 - 2554 fredsnenisln - Special Project
VE mesuissiudesie e (NVTU)
2549 - 2551 IT Director V38" Fnundaeiuny 9in (niau)
mistioRutuusen

Education / Training

- Master of Science in Computer Information System (MS CIS), Assumption

University

- Bachelor of Accountancy (B.Acc-Accounting), Ramkhamhaeng University

Professional Experience

2013 -
2012 -

2009 -

2006 -

Present
2013

2011

2008

Senior Vice President - IT, Bangkok Life Assurance Pcl.
Senior Vice President - IT, Thai Cardif Life Assurance
Pcl.

Senior Vice President - Special Project, Thai Reinsurance
Pcl.

IT Director, CIGNA Insurance Pcl.

Shareholdings in the Company

No direct and indirect shareholding

UsEn nsainwds:nuda $1ria (ukisu) | Bangkok Life Assurance Pcl.
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u1JasSyY d1S10YnNS oy 520

MRS. ORANUCH SAMRANRIT (52 YEARS OLD)

gausemsonala aneds:Auddn

Senior Vice President, Life Operation Division

AtUNISFANWYY / Nisousw

wanln vivagsiandidia avninendunamums

wane3 vIvsgsnadudin swninenduueung

- Fellow, Life Management Institute (FLMI), Life Office Management Association, USA
- Certificate of Course Underwriting Life and Health Insurance, LOMA

- Associate, Customer Service, LOMA

- AundRmENNUInIMINIEU AFPT™

-15
-15

dssaunmsaimanu

2559 - fhgiu | dwemsemla seussiudin U3 nqemmuseiugin
AR (WD)
2556 - 2558 #61nsms aneUseiudin 138 ngewmwilseiudia e
(N¥inTU)
2555 - 2556 deuauns deuInsnunwneTid
U3 ngamnlseiudin S (o)
2549 - 2554 Ju3msannInsssl Bancassurance
U3 ngamnUseiudin e (o)
mstioruluusen

Education / Training

- Master of Business Administration, Ramkhamhaeng University

- Bachelor of Business Administration (B.B.A.), Public Relation, Ramkhamhaeng
University

- Fellow, Life Management Institute (FLMI), Life Office Management Association,
USA

- Certificate of Course Underwriting Life and Health Insurance, LOMA

- Associate, Customer Service, LOMA

- Associate Financial Planning (Thailand), AFPT™

Professional Experience
Listed Companies in SET

2013 - Present Senior Vice President, Life Operation Division,
Bangkok Life Assurance Pcl.

2013 - 2015 Vice President, Life Operation Division, Bangkok Life
Assurance Pcl.

2012 - 2013 Vice President, Policy Owner Service Department,
Bangkok Life Assurance Pcl.

2006 - 2011 Assistant Vice President, Bancassurance Policy Section,
Bangkok Life Assurance Pcl.

Shareholdings in the Company

No direct and indirect shareholding

s1w1uUs:U 2560 | Annual Report 2017
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Shareholder and Management Structure

Aevunelval 10 Suduusnoesuisn npomwdssiudin Sifn (wnou) o Tuil 29 Bwnas 2560

The top 10 major shareholders of Bangkok Life Assurance Pcl. as at 29" August, 2017 are as follows:

adun s dodoumstionu (%)
Order Name Proportion of shares held (%)

1 STATE STREET BANK AND TRUST COMPANY* 24.221

2 U3 SYaulanaunmdy i 13.031
Wattanasophonpanich Co., Ltd.

3 HUNANTNTINW N (WD) 7.614
Bangkok Bank Pcl.

4 V3 ngemwiseiudy S (o) 4603
Bangkok Insurance Pcl.

5 wewe3 lanuwils 3.746
Mr. Chatri Sophonpanich

6 nawudmmaleiuscesen 3.734
Bualuang Long-Term Equity Fund

7 U3 anynslaads Siin 3.689
Jatubhut Holding Co., Ltd.

8 w3 Baeale Teade Wszwalng) $1ifn 3.350
MSI Holding (Thailand) Co., Ltd.

9 wiedny Tanouwily 2.653
Mr. Choedchu Sophonpanich

10 ANTADNAW NN 2.398

Mstr. Kongphop Limsong

a o o

*u3Eh fAudeulad Budrsud Siin Seruuisn ngewmwussiudin Siia Gnou) Wiu STATE STREET BANK AND TRUST COMPANY
* Nippon Life Insurance Company holds shares of Bangkok Life Assurance Pcl. through STATE STREET BANK AND TRUST COMPANY.

IAsJasiunisianas

1. ACU=NSSUNISUSEN

U Al 2560 AnENIINNILSEMST WY 14 v Ysznausin
nysunsfiduguins 2 v uaznssumsildfuguims 12
vinu Seluswniidunssunsdass 5 v Tapnssunsdia
duieglumzenandnsfidu 11 v deiunindesas 75

o

NANUINBMAUA MNTBTBAV

Management Structure

1. Board of Directors

At the end of the year 2017, the Company’s Board of
Directors consisted of 14 directors, including 2 executive
officers and 12 non-administrative officers, 5 of whom are
independent directors and 11 of whom reside in the Kingdom
of Thailand, more than 75%, as required by law. Their names

are as follows:

s1w1uUsU 2560 | Annual Report 2017
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Share Ownership
) ) yaJnulel fjausa/qmsﬁ WA/an
aaun S19FaNssUMSUSEN Aumud #23915:MSSICNUAUI () gsluussatama: (30 d.n. 59 - 29 &.A. 60)
Order  Name of Company Director Position Term of Office (Ku)
Personally  Spouse/Minor Add/Delete
Owned Children (30 Aug. 2016 - 29 Aug.
(shares) (shares) 2017)
1 93 A3 MIswh S MIUIzsunIINMI 26 .8, 2559 - Li.b. 2562 - - -
UAZNIINMIBETE
Dr. Siri Ganjarerndee Acting Chairman of the Board of 26 Apr. 2016 - Apr. 2019
Directors and Independent Director
2 wwguns ajanuuiidy NIMNIBATY 28 1.0, 2560 - LB 2563 579,200 - -
Mr. Sunthorn Arunanondchai Independent Director 28 Apr. 2017 - Apr. 2020
3 9 A iuasanalng NINIBATY 28 1.8 2560 - Lal.B. 2563 - - -
Assoc.Prof. Damrong Independent Director 28 Apr. 2017 - Apr. 2020
Thawesaengskulthai
4 wwewus deend nIINMIBaTY 28 118, 2560 - 1.4, 2563 - - -
Mr. Phraphant Asava-aree Independent Director 28 Apr. 2017 - Apr. 2020
5  wwewils Sndedna nssuMIdasy 26 1.8, 2559 - W.g. 2562 931,000 3,000 -
Mr. Panus Thiravanitkul Independent Director 26 Apr. 2016 - Apr. 2019
6 uwaIns suergl N33 29 138, 2558 - 1.8, 2561 - 233,240 -
Mrs. Savitri Ramyarupa Director 29 Apr. 2015 - Apr. 2018
7 u’Nl]i:IW’Jiim AT N3NNI 28 1.8, 2560 -Lu.8. 2563 31,376,000 - Lﬁuﬁu 1,376,000
Mrs. Prapaivan Limsong Director 28 Apr. 2017 -Apr. 2020 Added 1,376,000
8 wwmdbiny Inaz N3NNI 29 3.8, 2558 - 1.8, 2561 - - -
Mr. Kazuhide Toda Director 29 Apr. 2015 - Apr. 2018
9 weydd saud N3INNS 29 1.8, 2558 - Lu.8l. 2561 - - -
Mr.Yuichi Honda Director 29 Apr. 2015 - Apr. 2018
10 wwmnmdlsy alug N93NM3 26 3.8, 2559 - .8, 2562 - - -
Mr. Masahiro Keno Director 26 Apr. 2016 - Apr. 2019
11 WANAY gmmuﬁ NIINNT 26 1.2, 2559 - .8, 2562 - - -
Mrs. Komkai Thusaranon Director 26 Apr. 2016 - Apr. 2019
12 wwlsy Tanouwds N93NM3 15 5.0. 2560 - 1.8, 2562 42,000 - -
Mr. Chone Sophonpanich Director 15 Dec. 2017 - Apr. 2019
13 UNENBIINN Tanmwﬁ% NIINNTT 15 §.A. 2560 - Lu.8. 2561 110,000 - -
Ms. Chollada Sophonpanich Director 15 Dec. 2017 - Apr. 2018
14 weina 25iEman nssmmagianalng 1 §l.A. 2560 - Ly.8. 2561 - - -
Mr. Vipon Vorasowharid President 1 Mar. 2017 - Apr. 2018
w1l uwidiae* (@1ven) N3IUMIDaTY 29 L8 2560 - 12 f.A. 2560 - - -

Mrs. Ruchanee Nopmuang*
(Resigned)

UEIWALE AvANAY* (R188N)
Ms. Pochanee Kongkalai*

Independent Director

N3NNI
Director

29 Apr. 2017 - 12 Oct. 2017

26 1.8, 2560 - 12 A.A. 2560
26 Apr. 2017 - 12 Oct. 2017

(Resigned)

Toedl wisene sssiianns dreddanslugenls monsamu hvthilaziyms augnssansussn
“edpil widies wazswssmawad avade Idasenmnmadunssnsudsn Wetui 12 naias 2560
Mr. Sanor Thampipattanakul, Senior Executive Vice President of Investment Division, serves as Secretary to the Board of Directors.

*Mrs. Ruchanee Nopmuang and Ms. Pochanee Kongkalai resigned from the Board of Directors on October 12, 2017

oo o

nssumsvmmmaaamugnwuu%ﬁ"n

nssumsdeiisneavareiiadenniuuiim swiu 5 viu
Usenausiy AN 5Evan wNaIng suessl weydd
goush wislau Tanamdly uasinvamzaam lanuwily apvau
avanefladotandu

Directors with Signing Authority

There are 5 Directors with the authority to sign legally binding
agreements on behalf of the Company and their names
are Mr. Vipon Vorasowharid, Mrs. Savitri Ramyarupa,
Mr. Yuichi Honda, Mr. Chone Sophonpanich, and Ms. Chollada
Sophonpanich. In this connection, any two of the aforementioned

Directors may act as cosignatories.
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Roles and Responsibilities of the Board of Directors

1. Oversee the Company’s business to ensure compliance
with the law, the Company’s objectives and regulations,
and any lawful resolutions adopted by the General Meeting
of Shareholders. Directors must act in good faith and in
honesty, and always in the Company’s best interests.

2. Set the Company’s goals, guidelines, policies, business
plans, and budget. Oversee the Company’s management
to ensure adherence to the established policies.

3. Determine appropriate management structure, establish
administrative committees to help supervise and monitor
various aspects of operations, and appoint executives in
senior levels.

Board of Directors’ Meetings

The Company’s Board of Directors meetings are scheduled
in advance for the entire year so that Directors may be able
to set aside time to attend all meetings, and extraordinary
meetings be called as deemed appropriate. For each of these,
the Secretary to the Board of Directors will send invitations
together with meeting agendas to each Director at least
seven days prior to the meeting, so that the Directors may
have enough time to peruse the materials and be prepared
for the meetings. Accordingly, each Director may propose
matters to be added to the meeting agendas by informing the
Secretary to the Board of Directors.

Duties Performed by the Company’s Board of Directors
over the Past Year

In the past year, the Board of Directors met a total of 8 times
to set strategy and directions according to the policy, business
plan and budget, and to approve financial statements to
ensure that the Company’s management was efficient, achieved
goals, and was transparent in alignment with good corporate
governance principles and appropriate risk management under
the law and the policies set at the General Meeting of
Shareholders, with honesty and careful consideration of the
Company’s best interest while maintaining responsibility

towards all groups of shareholders and stakeholders.
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Evaluation of the Performance of the Board of Directors

In adherence to good corporate governance, once a year, the
Company Board of Directors performs an assessment on the
committee itself and on all subcommittees in the form of
self-assessments of each individual Director and also of the
assessment of the performance of the Board of Directors and
that of each committee as a whole. The Chairman of the
Nomination and Remuneration Committee and the Chairman
of each committee act as assessors and the results of the
assessments were then analyzed in order for the suggestions
to be implemented for further improvement in the coming
year.

Director’s Training

The Company encourages each of its Directors to regularly
study and attend training courses to enhance their knowledge
in various fields relating to his/her duties in the positions of
Director and/or Committee Member. At present, out of the
total 14, there are 9 Directors who have taken training in
courses on to the roles and duties of Directors, organized by
the Thai Institute of Directors (IOD), with enrollment details

as follows:
o o - ° ' Hé—nqms
aiaun S19YD aunud Course
Order Name Position
DCP DAP ACP DCPU
1. @5/ mIEswd NITUM BT 9U 60/2548 U 4/2546 U 6/2548 -
Dr. Siri Ganjarerndee Independent Director Class 60/2005 Class 4/2003 Class 6/2005
2. WEgunI aTanuund NIINNIDEIE U 98/2551 U 4/2548 - -
Mr. Sunthorn Arunanondchai Independent Director Class 98/2008 Class 4/2005
3. wwUwius denen3 NIINNIDNIE qu 101/2551 - qu 21/2550
Mr. Phraphant Asava-aree Independent Director Class 101/2008 Class 21/2007
4. wewis Indudna NIINNIDATE 9u 129/2553 -
Mr. Panus Thiravanitkul Independent Director Class 129/2010
5. WEIRT ey N3NNI 9U 176/2556
Mrs. Savitri Ramyarupa Director Class 176/2013
6. wwuszlwisn fanse N3IIUM3 qu 80/2549
Mrs. Prapaivan Limsong Director Class 80/2006
7. uNANAY JETIMUN N3NNI U 26/2556 U 3/2558
Mrs. Komkai Thusaranon Director Class 26/2013 Class 3/2015
8. wwlwu lanuwily N3NNI U 142/2554 : -
Mr. Chone Sophonpanich Director Class 142/2011
9. ULINA AILANON NITHNIT ju 154/2554
Mr. Vipon Vorasowharid Director Class 154/2011

*DCP : Director Certification Program
*ACP : Audit Committee Program

*DAP : Director Accreditation Program
*DCPU : Director Certification Program Update
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Criteria for Nomination of Directors

The Nomination and Remuneration Committee is responsible
for recruiting suitable qualified candidates who have experience
in various professions, are ethical and moral, have a good
attitude toward the Company, demonstrate maturity and

professionalism, and are able to devote sufficient time to the job.

Committees

For effective governance and so as to ensure that it is
thoroughly informed on important matters, the Board of
Directors appoints Directors with the relevant expertise to 7
subcommittees, which are Executive Board of Directors,
Investment Committee, Audit Committee, Risk Management
Committee, Nomination and Remuneration Committee, Good
Corporate Governance Committee, and Performance
Assessment and Evaluation Committee. Each committee has
authority, duties, and responsibilities approved by the Board

of Directors as detailed below:

Executive Board of Directors

The Executive Board of Directors consists of 5 directors. The

committee held 13 meetings during 2017, as being listed below.

1. o9 @3 MsRsa 1U985NUNTINMTVIVNT
2. wwlwu lanouwdly TONLISEEUNTINM TSNS
3. uwanIng ezl NIIMMIVINT
4. wepydd sum NIINNILINT
5. WEANA TN NIINMNVIMNG

Chairman of the Executive
Committee

Vice Chairman

Committee Member
Committee Member
Committee Member

1. Dr. Siri Ganjarerndee

Mr. Chone Sophonpanich
Mrs. Savitri Ramyarupa
Mr. Yuichi Honda

Mr. Vipon Vorasowharid

ISR SN

Tnefnesne sysndiwmnns fediansvgenla aems
aonu I feIyMIAUENITNMILENT

Mr. Sanor Thampipattanakul, Senior Executive Vice President
of Investment Division, serves as the Secretary to the

Committee.
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Scope of Authority and Responsibilities of the Executive

Board of Directors

1. Manage the Company’s business in accordance with
the objectives, regulations, resolutions of the AGM, and
general policies set by the Board of Directors. This
includes the power to approve and/or give consent to
any activities necessary for the general administration of
the Company under the authority vested by the Board
of Directors. Additionally, the Executive Board of Direc-
tors has an obligation to consider matters before being
presented to the Board of Directors for approval, and
accordingly, as prescribed in regulations or orders by the
Board of Directors, to carry out additional orders of the
Board of Directors on a case by case basis.

2. Oversee other business operations of the Company in
accordance with the policy on other business undertak-
ing, and enterprise risk management policy, and regularly
report results of its operations to the Board of Directors.

Duties Performed by the Executive Board of Directors
over the Past Year

Last year, the Executive Board of Directors convened 13 times
to consider strategies, business operation plans, budget, and
to control and monitor the Company’s performance in various
aspects including considering for approvals of important
transactions as assigned by the Board of Directors, and
assisting in consideration and analysis of various matters
which have strategic importance on the Company’s operations,
and budget and asset allocation to be presented to the
Board of Directors.

Audit Committee

The Audit Committee consists of 3 directors. The committee
held 5 meetings during 2017, as heing listed below :

1. Weguns aganuwidl  UsssunsINmInTaEey/
girniuacyszaunsal @1anen
vwihiilumsseumuananinige
fipr0vsuMINULTE

2. wedssius 3 NIINMIATINEBL/ HRANNTUAL
Uszaumsal snansavimthiily
nM3spUMuUANNYLIEpinTey
JUM3NULIEN

3. 3AMIA NIuavanalng NITUNIATINEDY

1.Mr. Sunthorn

Arunanondchai

Chairman of the Committee / Knowled-
Knowledgeable and experienced
in credible auditing of Company’s
budget

2.Mr. Phraphant Committee Member / Knowledgeable
Asava-aree and experienced in credible auditing
of Company’s budget

3.Assoc.Prof. Damrong Committee Member

Thawesaengskulthai

Toafiunsyszau 2393 ¥and fennemsdheavaseurimihiidu
LA IYNTAUSNTINNIINTIAEBY

Mr. Prathan Khajitwiwat, Vice President of Internal Audit

Department serves as the Secretary to the Committee.
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Scope of Authority and Responsibilities of the Audit

Committee

1. Review and ensure that the Company’s financial reporting
is accurate and provides sufficient information.

2. Review the Company’s internal control and monitoring
systems to ensure they are appropriate and effective.
Ensure independence of the Internal Audit Department,
and consider appointment, transfer, or termination of the
Head of Internal Audit Department and those of other
sections responsible for internal auditing.

3. Review the Company’s compliance with Securities and
Exchange Act, regulations of the Stock Exchange of
Thailand, and all other applicable legislation.

4. Consider, select, and nominate the Company’s external
auditors, propose appropriate remuneration for them,
and meet with the external auditors at least once a year
without the presence of the Company’s management.

5. Review all related transactions or transactions with
potential to cause conflict of interest according to
regulations of the Stock Exchange of Thailand, to ensure
that such transactions are reasonable, proper, and in the
best interests of the Company.

6. Prepare the Audit Committee’s report for disclosure in the
Company’s annual report, which must be signed by the
Chairman of the Audit Committee.

7. Perform other duties assigned by the Board of Directors.

Risk Management Committee

The Risk Management Committee consists of 7 both Directors
and executives. The committee held 4 meetings during 2017,

as being listed below :

UssunImmMILANIANNLEEN
NIIUMILAMTANNELY
NTINMILAMNITANNLELY
NIINMILIMNIANNALY
5. WELEUE 5IINAWRIUNG NTINMILINTANNLELS
6. nuBasdAnd JwanuAne  AssuMsUIMIANEDY
7. 1neEmnayss anaussala nssumsUInsANNLEes

1. Wpdszius 8men3
2. UNANATE TATIUUN
3. wugdd gous

4. WEANA ITEEN

Mr. Phraphant Asava-aree Chairman of the Committee

Mrs. Komkai Thusaranon Committee Member
Mr. Yuichi Honda

Mr. Vipon Vorasowharid

Committee Member
Committee Member
Mr. Sanor Thampipattanakul Committee Member

Mr. Ruangsak Panyabodegun Committee Member

N o Mo~

Ms. Jaruwan Limkhunthammo Committee Member

loed wARss §inmeut gewsmarisuimannudes
Fmihilidwayn1IANENIINNMILENIANNEDY

Mrs. Sasithon Thitipakaikaew, Vice President of Risk Management
Department serves as the Secretary to the Committee.
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Scope of Authority and Responsibilities of the Risk

Management Committee

1. Establish a risk management policy framework and
strategy which can identify, assess, monitor, and
comprehensively control the Company’s primary
risks, following standards set by the government and
regulators.

2. Review the adequacy of current risk management poli-
cy and systems, the efficiency and effectiveness of the
systems and compliance with established policies, and
present summary reports to the Board of Directors on a
regular basis.

Duties Performed by the Risk Management Committee
over the Past Year

Last year, the Risk Management Committee convened 4 times,
performing its duties as assigned by the Board of Directors
to consider the following important matters:

1. Evaluation and monitoring of the Company’s primary
risks under the guidelines set for risk appetite. Risk
and risk impact assessment forms were used to reduce
possibilities of occurrence and negative effects on the
level of risk appetite of the Company and reports were
regularly made to the Risk Management Committee. In
relation to the primary risk of solvency, the Company
performed its own risk and solvency assessment
(ORSA) to include operational risk and risk to business
continuity based on its organizational structure, taking into
account strategic risks and external factors which could
negatively affect capital adequacy and the business plan.

2. Monitoring and reviewing of the implementation of
management plans under set policies and risk management
framework so as to ensure that the Company is managing
risks systematically and effectively by assigning the
Internal Audit Department to monitor and review risk
management of the Company so as to ensure that it
achieves the set objectives.

The Risk Management Committee submitted regular reports
on its work to the Board of Directors.

Nomination and Remuneration Committee

The Nomination and Remuneration Committee consists of
3 directors. The committee held 3 meetings during 2017, as
being listed betow:

a

1. @9./3 M3l

=

I FMUNTINMIATTNUASNNTONMABLILNIL

v

2. weydd gaus  NIWMITTINULATRINIANAADULNL
3. wewils Sndedna nsunsasmnuazinIanmnauun

1. Dr. Siri Ganjarerndee Chairman of the Committee
Mr. Yuichi Honda

3. Mr. Panus Thiravanitkul

Committee Member

Committee Member

Tnefnesng sysndiwanns fediansvaenila aems
avnu vhwinduaynisanznssunsssmuaziasan
FMDULNY

Mr. Sanor Thampipattanakul, Senior Executive Vice President
of Investment Division, serves as the Secretary to the

Committee.
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Scope of Authority and Responsibilities of the Nomination

and Remuneration Committee

1. Recruit and select qualified candidates to replace
Directors who resign, have completed their terms, or for
any other reason, cease to be Directors by considering who
would be appropriate for open positions and making
recommendations to the Board of Directors’ meeting
and/or to the Annual General Meeting of Shareholders as
required by the Company’s regulations.

2. Recruit and select qualified candidates to replace the
President and Vice President in cases of term expira-
tion, resignation or other reasons. Nominate appropriate
candidates to serve in such positions and make
recommendations to the Board of Directors for approval.

3. Consider, determine, and adjust remuneration and other
benefits for the Board of Directors and those of other
executive positions that are higher or equivalent to Vice
President in order to make sure that they are commensurate
with their respective duties and responsibilities, and make
recommendations to the Board of Directors’ meeting and/
or to Annual General Meeting of Shareholders as required
by the Company’s regulations.

4. Perform other tasks as assigned by the Board of Directors.

For further information, please refer to the Nomination and
Remuneration Committee’s annual report for 2017, page 146

Investment Committee

The Investment Committee consists of 4 directors. The
committee held 12 meetings during 2017, as being listed below:
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3. wwaie3 suezgy NIINMIAINU
4. WEEWE STWARRIUNG  NIINMTAINU

Dr. Siri Ganjarerndee Chairman of the Committee

Mr. Vipon Vorasowharid Committee Member

Mrs. Savitri Ramyarupa Committee Member

e

Mr. Sanor Thampipattanakul Committee Member

Toafiuvanaan lanuwily gonsmadipamuanamu
vimhiliduazymanuznssnismaasu
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Ms. Chollada Sophonpanich, Vice President of Equity
Investment Section, serves as the Secretary to the Committee.

Scope of Authority and Responsibilities of the Investment

Committee

1. Determine investment policy, enterprise risk management
policy, and appropriate risk management procedures for
risks arising from investment.
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2. Give consideration to approval of investment plans.

3. Monitor investment earnings and arrange for appropriate
internal control system.

4. Manage the investments of the Company and determine
operation guidelines regarding investment oversight.

5. Ensure good governance, business transparency, and
prevention against conflicts of interests.

6. Provide regular reports on investment to the Board of
Directors.

Duties Performed by the Investment Committee over the
Past Year

The Investment Committee convened 12 times last year to
establish policies and investment guidelines, to approve
policies and business plans, to control work operations, and
to monitor the Company’s investment earnings and other
business operations to ensure compliance with risk
management policies and management procedures of risks
arising from the investment. The Committee also considered
various domestic and foreign factors that might adversely
affect investments. It also determined and adjusted investment
strategies to be in alignment with the changing market
conditions. In addition, the Committee also gave approval
on investments and/or endorsement for policies important for
organizational strategy, business directions, investment
plans, budget, and resource allocation before making
recommendations to the Board of Directors.

In summary, the Investment Committee monitors, oversees,
and exerts control over investment operations in order to
achieve the goals set forth in the business plan in accordance
with policies approved by the Board of Directors.

Good Corporate Governance Committee

The Good Governance Committee consists of 5 members.
The committee held 3 meetings during 2017, as being listed
below:
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1. Mrs. Komkai Thusaranon Chairman of the Committee

2. Assoc.Prof. Damrong Committee Member
Thawesaengskulthai
Mr. Yuichi Honda

Mr. Ruangsak Panyabodegun Committee Member

Committee Member

Mr. Sanor Thampipattanakul Committee Member
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Ms. Supaporn Tipfun, Vice President of Compliance Office

serves as the Secretary to the Committee.

Scope of Authority and Responsibilities of the Corporate
Governance Committee
1. Propose policy and guideline recommendations on good

corporate governance to the Board of Directors.
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2. Establish guidelines for monitoring the Company’s
performance in accordance with the principles of good
governance as required by regulatory bodies and related
organizations. It also regularly reports to the Board of
Directors on the progress and performance after each
Committee meeting.

3. Perform regular reviews of the Company’s principles of
good corporate governance to ensure compliance with
international standards and the recommendations of
relevant institutions and agencies.

4. Promote and spread the culture of good corporate
governance to be thoroughly understood by employees at all
levels, and ensure effective implementation of such conducts.

Duties Performed by the Corporate Governance Committee
over the Past Year

For more information on the 2017 work of the Good Corporate
Governance Committee, please see page 106 of the Good
Corporate Governance Committee’s annual report.

Performance Assessment and Evaluation Committee

The Performance Assessment and Evaluation Committee
consists of 3 directors. The committee held 1 meeting in 2017,
as being listed below:
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1. Dr. Siri Ganjarerndee Chairman of the Committee

2. Mr. Sunthorn Arunanondchai Committee Member

3. Mrs. Komkai Thusaranon Committee Member
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Mr. Sanor Thampipattanakul, Senior Executive Vice President
of Investment Division, serves as the Secretary to the
Committee.

Authority and Responsibilities of the Performance
Assessment and Evaluation Committee

The Performance Assessment and Evaluation Committee
establishes guidelines, procedures and methods for evaluation
of performance of the President. The committee shall
assess and evaluate the President’s performance, twice a year
according to Company’s regular employee performane
procedure.
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Duties Performed by the Performance Assessment and
Evaluation Committee

The Performance Assessment and Evaluation Committee was
established by the resolution of the Board of Directors’
meeting no. 6/2017 held on October 12, 2017. During the past
year, the Committee held one meeting to discuss and set
guidelines, procedures, methodology, and other related
matters in order to set a fair standard, and consistent
procedure.

The Company’s management comprises the following 6 executives:

aaun S1EFOYUSHIS s:qu
Order Name Position Level
1. UIANA FILEIMON nssmMIgIan13 g
Mr. Vipon Vorasowharid President
2. weEevdnd Joyauing Aiegiamslnaionls sensnaa
Mr. Ruangsak Panyabodegun Senior Executive Vice President, Marketing Division
3. WELENE 53INANRILNG ATheddansnaienls samaamu
Mr. Sanor Thampipattanakul Senior Executive Vice President, Investment Division
4. UNAMFIUM WRALAEIANIAR rﬂaﬁmﬂmsmﬂﬂ sewalulagdasaumne
Ms. Suchinda Leartkiatmongkol Senior Vice President, Information Technology Division
5. WYy §and Aewemaanla aedssiudin
Mrs. Oranuch Samranrit Senior Vice President, Life Operation Division
6. UNFMNPITIU ﬁu@mﬁ‘ﬁﬂu Q’é"}ummsmg‘[ﬂ feduduasnstu

Ms. Jaruwan Limkhunthammo

Senior Vice President, Accounting and Finance Division

Scope of Authority and Responsibilities of the President
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1. The President has the authority to manage the Company’s
affairs, in accordance with all objectives, regulations,
meeting resolutions, policies, and orders approved by the
Board of Directors.

2. Within the designated scope of authority, the President
has the power to approve and/or endorse any necessary
action for general administration and management of the

Company.
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3. Any approval for execution of tasks or vesting of
authority by the President on persons to take action in
or to enter into transactions must not be done in such a
way that will render the President, or persons authorized
by the President to approve an operation, liable for
conflict of interest with the Company. In such cases,
approval for transactions must be obtained from the
Board of Directors and/or an Annual General Meeting
of Shareholders (In accordance with the Company’s
regulation and that of the Securities and Exchange

Commission (SEC) and/or the Stock Exchange of Thailand).
Selection of Executive Officers

The Company has assigned nominating authority to recruit

executives at each level as follows:

1. The Nomination and Remuneration Committee is assigned
to recruit executives for the positions of the President and
Vice President and make recommendations to the Board
of Directors for consideration.

2. The President recruits Executives for positions of Senior
Executive Vice President and Executive Vice President
and makes recommendations to the Board of Directors
for consideration.

3. Secondary-level positions (Senior Vice President and
Vice President) are recruited by the President and will
be presented to the Executive Board of Directors for

consideration.

In this connection, personnel with recruiting authority may
recruit from inside and outside the Company for candidates
who are knowledgeable, competent, experienced, moral and
ethical, and have a level of professionalism appropriate for
the positions they seek to fill, in order to perform their duties

and help the Company achieve its goals and objectives.
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Board of Directors Meeting Report is as follows:

mstisauUssgulud 2560 (A3))
Meeting Attendance 2017 (Number of Meetings)

ANIENSSUMS  ACUENSSUNTS  ATUENSSUNIS  ATUENSSUNIS ATUzNSSUNIS AJNSSUNIS AU ﬂSSUﬂ']Sﬁ'IﬁU Aru:Us:uva

N usen Usmis ainu 0SNAFOU  USHISADIUIED)  dssmua-Wnsan  quaiamsha  msUfdnau
$1909 (8 SJ) (13 ASJ) (12 AS)) (5 AsJ) (4 nsa) Moauunu (3 AS1) (1 Asa)
Name Board of Executive  Investment Audit Risk (3 AS3) Good Corporate Performance
Directors Board Committee ~ Committee ~ Management Nominationand  Governance  Assessment
(8 Mtgs.) (13 Mtgs.] (12 Mtgs.) (5 Mtgs.) Committee Remuneration Committee  and Evaluation
Committee (3 Mtgs.) Committee
(3 Mtgs.) (1 Mtg.)
A3, A3 MIR3LA 8/8 13/13 12/12 - - 3/3 - 17
Dr. Siri Ganjarerndee
WEgUNT B3NUWYY 7/8 - - 5/5 - - - 11
Mr. Sunthorn Arunanondchai
6. MNA uavanalng 8/8 - - 5/5 - - 3/3 -
Assoc.Prof. Damrong
Thawesaengskulthai
wedseiud 8fn13 5/8 - - 4/5 3/4 - - -
Mr. Praphant Asava-aree
wedndl uwidlae* 5/8 - - - - 2/3 - -
Mrs. Ruchanee Nopmuang*®
wewla F9divedna 8/8 - - - - 3/3 - -
Mr. Panus Thiravanitkul
UNENINALL AYANEY* 6/8 - - - - - - -
Ms. Pochanee Kongkalai*
WNEIAT Supesy 8/8 13/13 8/12 - - - - -
Mrs. Savitri Ramyarupa
woszlmrin Aunse 8/8 - - - - - - -
Mrs. Prapaivan Limsong
wemnddin: nay 7/8 - - - - - - -
Mr. Kazuhide Toda
weanmélsr alug 8/8 - - - - - - -
Mr. Masahiro Keno
WedY saue 8/8 13/13 - - 4/4 3/3 3/3 -
Mr. Yuichi Honda
UNANAY ST 7/8 - - - 4/4 - 3/3 1/1
Mrs. Komkai Thusaranon
welEwnz sTNiiaua - - 1112 - 4/4 - 3/3 -
Mr. Sanor Thampipattanakul
Wiseedna Panudna - - - - 3/4 - 3/3 -
Mr. Ruangsak Panyabodegun
UNENNTITIU §NQMﬁiiNIN - - - - 4/4 - - -
Ms. Jaruwan Limkhunthammo
WEANR ITLENUGN*™* 7/8 11/13 10/12 - 4/4 - - -

Mr. Vipon Vorasowharid*
wnlou Tanuwdla - - - - - - - -
Mr. Chone Sophonpanich***

UNEITAAN lanaunde . - i . . . i i
Ms. Chollada Sophonpanich***

MN’IEJLWEJ s wwidey wasueEmwail vy ﬁ’mﬂﬂﬁi’mﬂ’ﬁtﬂuﬂ‘ﬁ&lﬂ’]i I,Nﬂ’)u‘l/l 12 mmﬁu 2560
UNPINR AILENON IﬂiULaﬂﬂﬁ]\‘ilﬂuﬂiiNﬂ’li L uwhu Tamuwwn ‘wmaan Tmmm\m\numuw 1 funan 2560
***mﬂTmu Tanmwu‘*n Iﬂilll,aﬁﬂﬂﬂtﬂuﬂii&lﬂ’ﬁ WY UNEIWAL AvANaE wmaan IﬂﬂLLﬂﬂﬂﬂLNﬁiu"ﬂ 15 §UAN 2560
FRUWANIYARAN Tanmwwn Iﬁi"maanml,ﬂunﬁun'ﬁ uwnu wessil unwiiies Vlﬂ’]ﬂﬂﬂ IﬂEJLLVI\Wl\iLNB’)uﬂ 15 5UNAN 2560

Remarks : *Mrs. Ruchanee Nopmuang and Ms. Pochanee Kongkalai resigned from their positions as Directors on October 12, 2017.
**Mr. Vipon Vorasowharid was chosen as a Director to replace Mr. Chone Sophonpanich, who resigned, and was appointed on March 1, 2017.
***Mr. Chone Sophonpanich was chosen as a Director to replace Ms. Pochanee Kongkalai, who resigned, and was appointed on December 15, 2017.
***Ms. Chollada Sophonpanich was chosen as a Director to replace Mrs. Ruchanee Nopmuang who resigned, and was appointed on December 15, 2017.
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1. Remuneration of Directors and Executive
Officers

1.1 Remuneration of Directors

Remuneration of Directors consists of meeting attendance
allowance and compensation commensurate with duties and
responsibilities on a par with those of leading companies in
the same business category. The AGM on April 27", 2017
approved remuneration of Directors in the amount not
exceeding 16.7 million baht. Remuneration of Directors during
the year 2017 totaled 14,625,000 baht. Directors did not receive
any compensation other than as what was indicated above.
However, to support efficient performance, liability insurance
is provided for Directors (Directors and Officers Liability
Insurance), with the Company responsible for the costs.

1.2 Executive Compensation

Remuneration of Executives consists of salaries and annual
bonuses depending on the business performance and is
comparable to that of companies in the same business
category with similar profitability growth and business
value. Remuneration has been satisfactory in retaining
Executive Officers and motivating them to achieve performance
targets. In 2017, remuneration in the total amount of
53,180,338 baht was paid to 6 Executive Officers.

2. Dividend Payment Policy

It is the Company’s policy to pay dividend to shareholders in
a proportion that is no less than 25% of net profit after
corporate income tax, on the condition that there has been
no accumulated deficit. The Board of Directors may consider
paying interim dividends to shareholders when it appears
that the Company has sufficient profit to do so, and it will
report on such interim dividend payments to the following
General Meeting of Shareholders.

Remarks : Under the Life Insurance Act B.E. 2535 (Amended by Life
Insurance Act (no.2) B.E. 2551), the Company is to obtain
an approval from the Office of Insurance Commission (OIC) prior to its
dividend payment.
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Remuneration of Directors, 2017

aaun

swifa

Moy mdolsqu  mdelsqu  midelsqu Adedsay Ao fidous:qu Mdols  Adousqu soU
Order Name AQUNSSUMS  ATUNSSUMIS ACUNSSUMIS  ACUSNSSUMS  ACUANSSUMS ACUENSSUMS  ATUNSSUNTISASSHY  ARUENSSUMIS ARUENSSUMS Total
usen usen Usms ainu 053U USMISAWEL)  L@:WISt mnuqua Us:iuva
Board of Board of  Executive  Investment Audit Risk faautnu fmsna msufUanu
Directors ~ Directors ~ Committee ~ Committee ~ Committee ~ Management Meeting Good Corporate  Performance
Compen- Meeting Meeting Meeting Meeting Committee Attendance Governance  Assessment
sation Attendance  Attendance  Attendance  Attendance Meeting Allowance, Committee  and Evaluation
Allowance  Allowance  Allowance  Allowance  Attendance  Nomination and Meeting Committee
Allowance Remuneration  Attendance Meeting
Committee Allowance Allowance
1 09/ mm%n;ﬁ 675,000 640,000 1,040,000 960,000 - - 240,000 - 80,000 3,635,000
Dr. Siri Ganjarerndee
2 WEguNng a@muuv‘iﬁa 450,000 320,000 - - 400,000 - - - 40,000 1,210,000
Mr. Sunthorn Arunanondchai
3 9A. MA M"iLLﬂ\‘lﬂQﬁIﬂﬂ 450,000 320,000 - - 200,000 - - 120,000 - 1,090,000
Assoc. Prof. Damrong
Thawesaengskulthai
4 wplswius §mend 450,000 320,000 - - 160,000 240,000 - - - 1,170,000
Mr. Phraphant Asava-aree
5 uwirl uwidlay 450,000 240,000 - - - - 80,000 - - 770,000
Mrs. Ruchanee Nopmuang
6 ewia %‘i’m‘m‘iqa 450,000 320,000 - - - - 120,000 - - 890,000
Mr. Panus Thiravanit-kul
7 wwamwadl Avaay 450,000 240,000 - - - - - - - 690,000
Ms. Pochanee Kongkalai
8  UNETIAG i&IEJ::g‘U 450,000 320,000 560,000 320,000 - - - - - 1,650,000
Mrs. Savitri Ramyarupa
9 u’l\‘lﬂiZIW’Ji‘im Aung9 450,000 320,000 - - - - - - - 770,000
Mrs. Prapaivan Limsong
10 wwnddin: Inaz 450,000 320,000 - - - - - - - 770,000
Mr. Kazuhide Toda
1 wwnmblsy aluy 450,000 320,000 - - - - - - - 770,000
Mr. Masahiro Keno
12 unANAY gamuuﬁ 450,000 280,000 - - - 200,000 - 240,000 40,000 1,210,000
Mrs. Komkai Thusaranon
5’334‘1715\151! 5,625,000 3,960,000 1,600,000 1,280,000 760,000 440,000 440,000 360,000 160,000 14,625,000

Grand Totals
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In 2017, Bangkok Life Assurance developed new products
through a variety of distribution channels, focusing on
preparing financial security and creating wealth to achieve life
goals through the proper management of finances that suit
the financial situations of all groups of people.

New products launched include “Bangkok 200” endowment
policy that offers low premium payment starts from 1,000 baht
per month, makes it a suitable choice for first jobbers or those
with low income. “BLA Aunjai Rokrai” offers life and critical
illness coverage up to 90 years of age; five types of critical
illness covered in a policy include cancer, heart disease, stroke,
nervous system diseases, and brain disorders. “BLA TPD
Protection”, a policy rider that protects against the risk of
unexpected events with a maximum 30 million baht coverage
for total permanent disability from illness, injury, or loss of
organs. “BLA Smart Saving 168” endowment policy that
suitable for people with a moderate-to-high income or business
owners who aim to create wealth and manage their finances.
Besides the aforementioned products, the Company has new
product development plans to match the continuous changes
happening in people’s lives.

By focusing on both life protection and wealth creation,
Bangkok Life Assurance enable people to reach their goals
with integrated financial planning concept. In 2017, the
Company joined force with financial partners, BBL Asset
Management and Bangkok Insurance, Pcl., introducing the
“3B LINK” application which helps 3B financial advisors
design investment plan along with protection plan and
offering customers more solutions for life planning as they
prefer, under the concept of “Design Your Own Future”. The
3B LINK application was developed by the “3B” partners for
building financial security through investment in a variety of
BBL Asset Management’s mutual funds, coupled with various
types of life protection coverage. This provides comprehensive
and effective solutions for financial management as well as
life coverage to meet life goal; include investment plans, asset
allocation plans, education plans, retirement plans, and estate
plans.
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The current “digital age” has changed people’s purchasing
decision process. Online has become increasingly important
channel for the consumer’s research for information and
services. Consequently, Bangkok Life Assurance has went
forth in developing online sales channels, and has received
ISO 27001:2013 international certification for its information
security management systems, which led to be the first life
insurance company in Thailand that met all the criteria and
received approval from the Office of Insurance Commission
for the issuing and offering for sale of life insurance
products through online channels. Online products include
“BLA Smart Saving 168,” “BLA Smart Gain,” and “BLA Unit
Pension Plan A,” where customers can buy policies online
and also receive policy document and contract files and
insurance premium receipts by electronic means (ePolicy,
eEndorse, and eReceipt), providing services to the insureds

with confidence, convenience, speed and safety.

Besides developing online sales channels, the Company has
also developed “Smart Customer”, a convenient online service
system for customer to easily manage their personal
information anywhere, at any time. Services include policy
information and status, make requests, download premium
payment certificate, check claim information, apply for or check
privileges, get details of partnering hospitals, and view
investment reports. This service channel provides customers
a quick access to look up their policy information as
well as review and analyze their investment easily and

comprehensively.

Bangkok Life Assurance has also expanded its business
to neighboring countries, partnering with Bangkok Insurance,
PT Asuransi Central Asia from Indonesia, and Asia Insurance
from Hong Kong to expand the Asian market. The newly
established Bangkok Life Assurance (Cambodia) focuses on
products for families, include whole life protection with
coverage up to 90 years of age and term life policy with
low premiums, taking into account their needs and suitability

for neighboring countries.

On the customer service side, the Company continuously
develops services and communications channels with
customers and agents using new technology and automation
to enhance services in the digital age, extending capabilities
and responding to customer needs for convenience and speed
ISO 9001:2008 standards both at

headquarters and branch offices nationwide.

in accordance with
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The Company has set up units of staff to resolve customer
issues through number of channels: Call Center at
02-777-8888, Customer Service Center (CSC), and the
Complaint Unit at the Company’s head office and 68 branch
offices. The Customer Service Center provides one-stop
service include policy loan, customer complaint handling,
and provide consultation service to customers who want to
cancel or surrender policies, in order to notify customers about
the important information of the policy prior to making any
changes.

The Company has also instituted surveys to measure
customer satisfaction with its products and services to
continuously improve quality of service. These arrays of
development include work process and training to give
customers a good experience, technology improvement to
enhance service quality, speed, and efficiency for
policyholders and prospects who interested in Company
products and services, expanding service capabilities of
branch offices to match those of the head office, and ISO
standard improvement in responding to customer requests
and strengthening the organization’s image as a provider of
quality service.

The Company also has clear procedures in place for receiving
and handling customers’ complaints follow the same standard
for all staff in head office, branch offices, and call center.
These practices include complaints root cause analysis and
gathering information and customer feedback for system
quality review at executive meetings, in order to improve
work performance and accommodating the resolutions as
servicing standards.

For providing great service and creating the highest
customer satisfaction over the past years, the Company
received an award from the Office of Consumer Protection
Board (CPB) and the International Organization for
Standardization (ISO), for its excellent service in handling
complaints and resolving problems for customers, reinforcing

its outstanding management standards and quality of service.
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In 2017, the Company developed its customer service work
with projects such as an SMS notification service for premium
payment and claim approval, as well as expanding claim
service capabilities through a 24-hour “Smart Customer”
service for the insureds to file claims for accidents, critical
illnesses, total permanent disability, or other reasons. Voice
mail has been instituted to avoid long waits for the customer,
and the Company also has plans to open a 24-hour call

center service in early 2018.

In July and August of 2017, the Company also provided relief
to the insured flood victims in Sakon Nakhon and many
provinces in the Northeast, North and Central regions,
extending the grace period for paying the renewal premium
of life insurance policies as well as offering waiver on
revival fee to alleviate suffering the crisis as per its disaster

risk management plan.
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Factors supporting business growth in 2017

1.

New products continuously are being developed and
entering the market, increasing business opportunities
and giving new choices to customers in life and health
coverage as well as savings. This has allowed the
life insurance industry an even more important role to
play: not only does it greatly helps economic growth as
an important repository of wealth for the country, it also
eases government spending and provides another path
towards security for people and their families.

Growing of aging population in Thailand brings more
opportunities for market expansion in products for
retirement as well as health and critical illness rider
coverage; these products tend to grow steadily as
demand for them increases.

Developing agent quality helps enhances the Company’s
image, raises the level of professionalism in the agents
themselves, and creates customer confidence in the
business.

Medical advances and people’s growing attention to
their health result in longer average life span and raising
awareness of financial planning to support life in retirement.
This opens opportunities for the life insurance business to
play an important role, providing financial advisors to give
advice on integrated financial planning, helping customers
effectively meet their needs.

Developing distribution channels provides more and
broader ways to reach different customer groups. The
online sale channel is also being developed for the
convenience of customers as another easy point of access
for obtaining life insurance.

The development of technological systems makes sales
and customer service more efficient. Various applications
have been set up for agents to use as sales tools.
Customer service systems have been developed, and
websites constructed that encourage customers to use
and provide easy and convenient access to follow up on

product information to meet their needs.
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7. A supportive tax policy from the government sector that

health insurance premiums bought from January 1, 2017
onwards are eligible for tax deduction of up to 15,000
baht, and when combined with life insurance premium,
must not exceed 100,000 baht per year. This measure is
good for the economy, the public, and the government,
since it motivates more people to obtain health insurance
to cover iliness, and also reduces government public health
care expenses.

Another additional factors making people more interested
in obtaining life insurance is the implementation of new
Thai mortality tables that was effective since September
1, 2017 by the Office of Insurance Commission (OIC)

which will bring down life insurance premiums.
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Chart of Written Premiums in 2017

Marketing Overview

In 2017, the Company received gross written premium of
44,039.21 million baht, an increase of 1.63% over the previous
year. First year premiums, include single-premium was
11,946.53 million baht for an increase of 7.15%, and renewal
year premiums were approximately the same as in the previous
year, at 32,092.68 million baht.

KU29 : auuIn
Units : Million Baht
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Premium income coming categorized by distribution channel

is as follows:
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gasnuoaulad
(Online Marketing)
19.66 Million Baht

F2INJIVI80SI
(Direct Marketing)
153.12 Million Baht

Fosmuus:nunau
(Group Channel)
1,457.89 Million Baht

gosnuoaulau
(Online Marketing)
18.11 Million Baht

FoINJIvensd
(Direct Marketing)
53.03 Million Baht

gaInaaaunu
(Agent Channel)
14,158.89 Million Baht

Jainisunms
(Bancassurance Channel)
28,249.64 Million Baht

goinadounu
(Agent Channel)
2,175.14 Million Baht

Joinisunms
(Bancassurance Channel)
9,236.58 Million Baht

(Bancassurance Channel)

gaanads:=nunau
(Group Channel)
463.66 Million Baht

+15.10%

New market expansion in 2017, bancassurance continued to
be the primary channel for generating premiums and
business growth, followed by the agent channel. Product-mix
proportions were shifted toward life and health insurance
coverage to follow market trends and support integrated
financial planning. Similarly, there was a reduction in sales of
short-term endowment products following the downward
trend in interest rates: this caused some decline in written
premium, but created good long-term benefits for customers
and the Company. Besides market expansion in these two
primary channels, others — group insurance, direct marketing,
and online — showed a tendency towards increasing growth,
especially the online channel. The Company developed new
products to meet consumer needs, and began to attract

increasing numbers of prospects.
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Secure . . . in the trust of many institutions
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Bangkok Life Assurance’s marketing operations have
reinforced its standing as a leader in life insurance
business throughout 66 years of operation. The Compa-
ny continued its progress in organizational development
towards global sustainability, with many awards and

recognitions received in 2017.
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Thailand’s Top Corporate Brand Values 2017 Award for 3
consecutive years

In 2017, for the third year in a row (beginning in 2015)
Bangkok Life Assurance came away with the annual “Top
Corporate Brand Value” award in the insurance category,
with a corporate brand value of 55,188,000 million baht.
The event was organized by the M.S. in Marketing program
at Chulalongkorn University’s Faculty of Commerce and
Accountancy to honour business organizations listed on the
Stock Exchange of Thailand with the highest brand values
in 13 categories.

TO!
COMPANY
AWARDS

RD GLOBAL
INABILITY

s1IdadagonalAnsukil Thailand Top Company Awards
2017 naussiaus:nu 3 Udou

V3 ngemwlseiudin a1im (uwnau) U197 Thailand Top
Company Awards 2017 Usziangaannssuusziudy seidies
Hulli 3 dalneainendsvemsding swiuiauans Busi-
ness Plus Tasmeiailaziouliifiufednsnmassisniiina
Uszneumswaatbon dsziammssidugshadseiudin fisw
inusiaBsBnaazaumm demsmiiunsiilisdlagndes
TidasioAasssuuazmanngmane oifluseiaimiufanudise
Tushumswanasdnsgenudsuluszivanna wsnzusnan
szugmimaiiulazesgsia easiournudnsazanagnims
vivnsowigesiuinnn fondaturinaznsuing wionseuiy
Tanuadyiunagns lumanesanadasnszesgnidunan
TuslnafianuiiuasmemsiSusthemsnzaniunumdinges
AULDY

Three straight years: the 2017 Thailand Top Company
Awards

For the third consecutive year, Bangkok Life Assurance Pcl.
received an award in the insurance industry category at the
2017 Thailand Top Company Awards, sponsored by the Uni-
versity of the Thai Chamber of Commerce and Business Plus
Magazine. This award reflects the excellence operation in the
life insurance field through transparency and accuracy, with

no transgression of moral and legal principles, measured by
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both quantitative and qualitative criteria. It affirms success in
reaching an internationally recognized level of sustainable
development, and indicates the Company’s aim at both product
and services development to support financial security for

people that suitable for their quality of life.

Agent Quality Development

The Company has carried out its policy of building and de-
veloping the quality of its agents, raising agents to a higher
level of professionalism, supporting this on a number of fronts.
There are training programs following the LIMRA standard
that enable agents and sales team managers to develop their
knowledge and abilities to the full, attaining qualifications.
Sales support technologies were utilized to make work faster
and more efficient; new products are also being developed
to meet the needs of different target groups, so agents can
give comprehensive service to all customer groups.

Besides this, a team of professional financial advisors has
been added to strengthen the Company’s financial planning
policy, adding financially innovative work tools, “3B LINK”
application, which helps 3B financial advisors (FA) design
investment plan along with protection and offering customers
more solutions for life planning as they prefer. The Company

now has 1,294 financial advisors.
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Insurance agents and financial advisors achievement
awards in 2017 are as follows:

TIRFMIUNUAMMWALAULYNINA 3 TNQA (Thailand Nation-
al Quality Awards) 9119U 356 AU (WANLNEUTITNENIANLTEAU
Fimlne)

“TNQA” Thailand National Quality Awards, based on the Thai

Life Assurance Association criteria: 356 persons.

TWTRMUNUALNIWALAULNUIINA 138 IQA (International
Quality Awards) 914U 339 AW (MANLNUTAN Limra Interna-
tional)

“IQA” International Quality Awards, based on Limra Interna-

tional guidelines: 339 person

neTaaluassuwdsglfiznan ¥ MDRT (Million Dollar Round
Table) 97U 86 AU S unUASdn s WREANa LS
326U COT waz TOT Bndunu 2 AU JINTI9AL 88 AU (Wan
inausimNalygs MDRT)

“MDRT” Million Dollar Round Table awards, plus honours for
two agents with productivity up to COT and TOT standards,

for a total of 88 honourees meeting MDRT Association criteria.

neiadumidssiuiinguamdiley 91U 1 Y (Waninud
AN ALA.)
Outstanding Quality Agent Award, the Office of Insurance

Commission (OIC) benchmark: one person
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Agent Development to Become Financial Advisors

The Company is continuously developing the potential of its
insurance agents and financial advisors through training pro-
grams and abide by the code of ethical conduct, making them
high-quality advisors and financial planning experts secure in
their professions. The Company has shown itself to be a
leader in insurance industry growth and progress through

development in the following curricula:

»
nangAIRuusiinIReuUFiTUMANYIWG (Securities Investment
Consultant) LﬁaﬁumLﬁﬂwﬂuuzﬁ'}nﬁiaonuﬁwuwﬁnw%’wﬂﬁﬁ’u
funustsniiey TegtuasnifiunsmsSuiieandniinou
nssusunaatusuhuasldsuluayananndiineuamy
nsmnsmiudmnduazaaananning (nan) S 1,294
AU
»

Securities investment consulting courses are continuously
offered for agents to become registered investment consul-
tants. Currently the Company has 1,294 professional financial
consultants who have taken courses at leading institutions
and are licensed by the Securities and Exchange Commis-
sion (SEC).

WannfiSnsnmaSugmathaineusunsiiu CFP® [hifsznay
AndwiinneunumsiSu Aanansaliuimyneuaumsiiy g
dsznaume  WNuUMIasU  unumadssiudin usumBuay
wsan uazunuiiiadoindon rseuaquismslimuinnuas
Favhusumsiiuluyng dhu wislignénanunsaussaimns
MIRumMNANNABINNS  wasidinnevavinsonatneiiniy
goaudi ldnaunuly Taslutagiuudsmitnineununsiu

CFP® 9701 17 AU

Financial advisor development to become CFP® professional
financial planners, able to give financial planning services on
investment, life insurance, tax and estate, and retirement,
providing customers with comprehensive advice and all as-
pects of financial planning so they can achieve desired goals
and post-retirement lives as they had planned for. Currently

the Company has 17 CFP® financial planners.

»
fsnsnsduszen AFPT™ ugilsznenAesndwiiu3nunnsidu
fimsnsalivinmsneunuuazlidmuinmmemsiulneus
ponufu 2 sy Tdud fiSnsnnsdusunsasyy waziivsnm
msdusumsuseiuitn TneluihiussndimSnnmeduseiy
AFPT™ 917U 104 AU

AFPT™ financial advisor training: to develop professionals
with the ability to offer financial planning services and advice
on investment and life insurance. The Company currently has
104 AFPT™ financial advisors.
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Suuazmwansaliidupsinideimiuaziusisvesudsnuny
v3lnm snugesmemsiesmnsetheesiavasiosudelamsanszion
v waztaenveaulall Tnawdndusmanlull 2560 Armusnd
Tomseasnanfudimsshmdanseiu Ussiménesosiin aex
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Integrated Marketing Communications

To create confidence and give consumers a strong image of
the Company’s vision and mission, Bangkok Life Assurance
communicates on a variety of topics: products, services, and
Company news. The Company’s integrated communications
is put out through advertising on multichannel as well as
online. In 2017, main product communications include life
protection, endowment, health and critical illness coverage,
as well as 3B LINK - investment with protection coverage
which was developed by 3B partners, BBL Asset Management,
Bangkok Insurance and Bangkok Life Assurance. Product

recommendations are available online through such channels
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as BLA Smart Saving 168 and our online customer service,
was opened for convenience of the consumer. The Company’s
communication in the past year has offered a full range of

products and customer solutions for the digital age.
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waifunsseunugnd msseanalndde uazaieanuide
fuliuignénaesudmbinndetu  ngoumuseiudin Fedanu
solalumsnsuaugal¥iugnéuazasauAsnL BLA Happy
Life Club aauuadinfideugasnnninaesgnd donsuoy
msudns andfee wasfanssuadugduuusite TWiugn

gaBneauagvastilavnaantl 2560 a1

Customer Relations management

In order to strengthen relationships and confidence in the
Company with our customers, Bangkok Life Assurance aimed
to provide happiness to customers and their families through
the BLA Happy Life Club, with special privilege offerings and
various kinds of activities for club members throughout 2017

such as:

UBUUSMS NsJnwUs:AUZIN gddediuynna BLA Assistance
Line

npwwlssiudin dalassmangemnwdssiudin fEiesuunns
wou 3 U3Msvel shugeanvggipsiuyana BLA Assistance
Line 02-777-8989 u3nsfayamvlnsdwiunfienyssiuiy
wileufiggneagindnasana Daldsnedeyatimasgnidu
nymauwndmeludszina nsssevdnldu3nig Basic Con-
cierge & Lifestyle Assistance womeludszmeuassadszng
simsliuinsdayadssvidnlsusmaiesiusesitauaiu
lan azanaunelufunjommilssiuiin nase 24 Falus

nsJinwuds:iuddin
gdaudiuunna

Usmsnniunaan

BLA Assistance Line:
02-777-8989

The Bangkok Life Assurance Personal Assistance : BLA
Assistance Line

The Bangkok Life Assurance Personal Assistance offers 3 new
services through the BLA Assistance Line at 02-777-8989:
phone-based information service for the insureds, similar to
having personal assistant constantly at your beck and call for
24-hour convenience and comfort. The new services include
domestic emergency medical assistance service, reservation
service for “basic concierge & lifestyle assistance” both do-
mestic and international, and reservation service for airport

lounges around the world.
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Filled Customers with Happiness

Providing special offers and discount on merchandise and
services at shops and leading department stores nationwide,
including restaurants, hotels, hospitals, clinics, and vocation-

al schools.

NANSSUNUEY

Happy Living “@iuraita tnuwaidsa”
Fafanssunauanugeldiugnd s.9uam1wod wusiinig
NounuFInfivsnzanssssnmanluide “guetitla 1553n
athvlsbitazanm” Toe wazamandas madale uasuuzniiaio
fuiasuememavanlusmans TagAnennsdoss o.8nwal -
e aniusemezem 12 9E  MunauITIMATNEUNU
wazsoubnngnénfianiundt 1,000 Au

Happy Movies Festival 2017

Jafanssuaananugelifugndaundnadufidusaunsen
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Activities for Happiness

Happy Living “Giving Encouragement, Adding Life Energy”
Activities designed for customer happiness in Ubon Ratcha-
thani Province, giving advice on appropriate life planning with
inspirational talks on the topic “Happiness is Found in the
Heart: Mindful Living,” by Phra Maha Sompong Talaputto, and
advice on attracting good luck based on astrological signs
by famous scholar Ajarn Luck Rakhanithes, interpreted fate
and fortune in the 12 signs of the zodiac amid a fun-filled

atmosphere with a thousand smiling customers.

g Tty

Lo S T B

Happy Movies Festival 2017

A fun night out, organized in 5 areas scattered around the
country: Chiang Mai, Hat Yai, Korat, Sriracha and Phuket,
giving back happiness to our movie-loving customers and

their families with 2017’s best selected films.

-
£ nsoyrwUsanLi
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Festival 2017
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Happy Travel “Return to an ancient city with Dharma
Delivery”

Helping preserve the Thai traditions, Bangkok Life Assurance
took BLA Happy Life Club members on a tour exploring
Thailand’s origins at Sukhothai Historical Park to learn about
ancient sites important in the birth of the Thai nation. Cus-
tomers also got to attend a workshop and paint designs on
sangkhalok pottery cups, a craft that has been passed down
for 700 years. Also, customers had the opportunity to join an
edutainment session on how to live life, knowledgeable con-

tent mixed with fun in a talk show with the well-known and

always entertaining sermonizer Phra Maha Sompong Talaputto.
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Corporate Social Responsibility

“Frnoanuuula”
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Everyone can live a life as their desires: all it takes to
begin is creating a financial plan. For this reason, financial
planning for all groups, genders, and ages for Thai people’s
stability and security is an enduring part that Bangkok Life
Assurance strives to undertake. The Company continually
develops its potential and expertise as a financial advisor to
provide high-quality financial advice and integrated financial
planning services to bring a better life for all.

Over the past year, Bangkok Life Assurance has focused
on different aspects of financial planning include competency
development of insurance agents to be financial advisors,
which in turn steadily increase the number of financial advisors,
product development that meet the needs of changing life-
styles, and financial planning activities through financial exhi-
bitions nationwide such as Money Expo, SET in the City,
Thailand Smart Money, National Life Insurance Day, and In-

surance Expo etc.
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AWARDS 2017
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Besides providing financial planning that meet the needs
and life values for people, this also creates more money
circulation in the economy. Tens of thousands of people came
to visit the Company’s booths for financial advice and attend-
ed exhibitions in total of more than 300,000 visitors through-
out the year.

Bangkok Life Assurance also won Money Expo 2017 best
design excellence award for its exhibition booth concept and
innovative financial planning solutions at the 2017 Annual

Money and Banking Awards.

Bangkok Life Assurance focuses on creating happiness
for the Thai people through instilling consciousness, and

following tangible social and environmental policies.

Bangkok Life Assurance “Brighten up the Elders’ Vision”
Project

For more than five years, Bangkok Life Assurance has con-
tinued its mission to bring happiness to the elderly by pro-
viding them with vision checks, prescription glasses and health
care advice. In 2017, we went on a “happiness trip” to reduce
vision problems in the daily life of elderly people in more than
13 districts all over the country, giving out more than 4,000
pairs of glasses. Over the past five years, there were more
than 20,000 senior citizens nationwide have participated in

this project.
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Bangkok Life Assurance Half Marathon 2017

Bangkok Life Assurance encouraged people to build good
health together at “Bangkok Life Assurance Half Marathon
2017 - Happy Run, Happy Health” charity event, competing
for Her Royal Highness Princess Maha Chakri Sirindhorn’s
Cup. This mark the fourth year of this great event, and it was
an overwhelming success, with more than 3,500 participants
on the new route at the Department of Health, Ministry of
Public Health. All proceeds from the project, with no expenses

deducted, to fund the project “Health Parks for a Happy Life.”
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Project to Support Athlete Preparedness

Because athletes represent the spirit and strength of the
nation, Bangkok Life Assurance supported their morale and
preparation, letting them practice with more confidence with-
out worrying about accidents all year round through insurance

coverage for:
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e Thai national athletes, trainers and staff from the Athletic
Association of Thailand to compete in the 29t SEA Games in
Kuala Lumpur, Malaysia. Promoting health and exercise for a
happier life and giving support with life and accident policies

with sum assured of 182 million baht.
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e Udon Thani Football Club, giving support with life and

accident policies with sum assured of 36 million baht.

“BHappy3” Project, 10" Edition: “Paint Happiness, for
the Well-Being of the Young.”

In cooperation with Bangkok Insurance and Bumrungrad
Hospital, Bangkok Life Assurance organized activities to re-
inforce relationships between management and employees
under the concept of “Paint Happiness, for the Well-Being of
the Young” at Ban Nong Prue Noi School in Prachinburi
Province. The three companies jointly donated funds for
cafeteria and drinking water facility renovation and expansion
to improve student health. There were also hygiene promotion
activities such as lice treatment and tooth brushing technique,
as well as other activities include pop-up cards making, and

painting a water tank and playground.
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Project to Build Happiness, Carry on Thai Culture and
Traditions

Executives, agents, and staff joined together to preserve and
carry on Thai heritage traditions through various cultural events,
delivering happiness to the people who join the events include
the Candle Festival in Ubon Ratchathani Province, the Long-

boat Races at Wat Tha Luang in Phichit Province, as well as

support the longboat racing teams at the national level.

Relief Aid for Flood Victims in Southern Thailand
Management and staff donated food, consumables, drinking
water, and necessities, delivering them to the Pathumwan
National Police Station to help flood victims in Southern
Thailand. Bangkok Life Assurance also joined in donation of
funds to rebuild housing after the water receded, helping to
raise spirits of people in the area. Additionally, the Company
also provided relief to the insured flood victims by extending
the grace period for paying the renewal premium of life in-
surance policies in the twelve provinces affected by floods:
Phatthalung, Narathiwat, Yala, Songkhla, Pattani, Trang, Surat
Thani, Nakhon Si Thammarat, Chumphon, Ranong, Krabi and
Prachuap Khirikhan.
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“Doing Good for Dad”: Donating 120,000 Bottles of
Drinking Water

Bangkok Life Assurance, In Remembrance of His Majesty King
Bhumibol Adulyadej, who is always in the heart of the Thai
people, donated more than 120,000 bottles of drinking water
and 35,000 cooling towels where people came to participate
in the offering of sandalwood flowers at the replicas of the
Royal Crematorium in Bangkok in honor of His Majesty the
Late King. The Company also published and gave away 20,000
copies of “Nine Teachings from Father”, an illustration book
about the inspiring lessons from the life and activities of King
Rama IX, for beloved subjects all over Thailand to take to

heart and practice in their lives.
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For the fifth year, Bangkok Life Assurance worked to build
environmental awareness under the “BLA Happy Life, Go
Green” project. This project began from within the organiza-

tion and worked toward societal change.
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(Smart Home)

Electricity :

Switching to T5 light bulbs in office buildings can
reduce lighting energy costs by about 4 times per
bulb. Our campaign to turn off lights during the
daytime and when going out for meetings or leaving
work involves putting a numbered sticker on work
desks to control energy use in each area, and instal-
lation of an automated computer shutdown system

for the Company.

Water Supply :

The Company has a campaign for water saving
principles such as wiping before using water to clean,
storing water for use and reuse, securely closing
faucets after each use, and when damage is found,
immediately notifying people responsible for repair

or replacement.

Saving paper
(An ongoing Company project]

Document Storage :

This campaign involves reuse of paper, storing
e-documents instead of making hard copies, and
implementation of electronic, paperless budget man-
agement system called “B-Budget.” This has value
not only for preserving paper resources, but also in
reducing procedural steps and the need for storage
space, as well as enhances security and protects

against fire danger in the workplace.

Destroying Documents :
Unneeded documents are sent for recycling, adding
to the value of our forest resources and helping

environmental conservation.
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“Big Cleaning Day”

As an ongoing project, the Board has designated the last
Friday of the month at the end of each quarter for the
organization’s Health and Safety Committee cleaning activities,
to ensure a safe, orderly workplace and protect against fire

damage to the property.
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Annual Fire Drills

For safety of life and property, the Company has organized
training on firefighting and the safety of employees, agents,
and people living near Company offices who wish to partici-

pate in practicing emergency procedures in case of office fire.
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For the fifth consecutive year, Bangkok Life Assurance worked
to promote happiness and balance of life within the organi-
zation — for employees, life insurance agents, and financial
advisors — with happiness-building activities for a happy
workplace follow the concepts of “Happy Body,” “Happy
Heart,” “Happy Relax,” “Happy Brain,” “Happy Soul,” “Happy
Money,” “Happy Family,” and “Happy Social.” The Company’s
implementation of these “Happy 8” has been central to its
operation through activities such as Life insurance sports
event, Annual health checks, Blood donations, Exhibition of
the Royal Crematorium for the Late King Bhumibol Adulyadej,
Annual staff party, Employee club activities, Knowledge man-
agement program, the “Spa Jai” program, Merit-making
activities, Provident fund, the “BLA Happiness Market,” and

activities promoting family closeness during festival periods.
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Economies worldwide experienced continuous growth in 2017.
US economy grew favorably with unemployment dropping to
the lowest level in 17 years. However, inflation remained below
target. There was some uncertainty about the policies of
President Donald Trump and tensions between the United
States and North Korea, which weakened the US dollar, and
US bond yields throughout the year even though the Fed
(U.S. Federal Reserve) raised policy rate three times in 2017,
from 0.50 - 0.75 percent to 1.25 — 1.50 percent.

While the European Union faced political risks from elections
in many countries, as well as a conflict in Spain, the economy,
however, continued to grow continuously from 2016, while
unemployment rate fell to its lowest level since 2009; this
resulted in a stronger Euro. Still, inflation remained low, causing
the European Central Bank (ECB) to continue an accommodative
monetary policy, though it will begin to reduce the level of
financial asset purchases through quantitative easing (QE).

Throughout Asia, steady growth continued as a result of
global economic expansion. China continued its 2016 growth,
while its overall debt rose. Japan’s economy generally
improved, with GDP grew 7 consecutive quarters, marking its
longest growth streak in 16 years. However, Japan has not
yet able to drive up its low inflation rate to the set goal.
Because of a large increase in exports and a higher number
of tourists, Thailand experienced better than expected
economic growth; however there was little expansion in private
consumption and investment.

Regarding 2017 bond market investment, as a result of
President Donald Trump’s planned economic stimulus policy,
market expectations of economic expansion were higher than
previously anticipated. This led to higher yields on US
Government bonds, which in turn results in higher Thai
Government bond yields in the first quarter, which has
continued to rise from late 2016. The 10-year Thai Government
bond yield rose to its highest level at 2.86%. In any case,
entering the second quarter President Trump’s policies had
still not been approved by the Congress, and the dispute
between the United States and North Korea began to intensify.
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Added to this, the United States Federal Reserve began to
be concerned about lower than anticipated inflation. The above
factors caused US government bond yields to decline steadily,
pressing Thai Government bond yields down as well. There
was added pressure from a high level of liquidity in the country
and significant movement of foreign capital into the Thai bond
market, causing the yield on 10-year Thai Government bonds
to drop to a low of 2.35%. However bond yields slightly
increased in the last quarter of 2017, because of a good and
continuing expansion in the Thai economy, higher inflation in
the United States, as well as President Trump’s tax reduction
plan managed to be approved by the Congress. In sum,
10-year Thai Government bond vyield finished 2017 at 2.54%,
as compared to 2.67% at the end of 2016.

In the first eight months the SET Index swung in a narrow
range, between 1,580 and 1,590 points. Following that,
a great number of positive factors came in to affect the
market — greater than expected expansion of the Thai economy,
news about elections at the end of 2018and high market
liquidity. In addition, given low interest rate environment,
investors preferred to take higher risk in compensation for
higher returns. These factors caused the SET Index to rise
sharply from September until the end of the year, to reach a
high of 1,753.71 points on the last day of the year, representing

an increase of 13.66% over the end of 2016.
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At the end of 2017, the Company had total investment assets
of 299,046 million baht, an increase from 2016 of 272,382
million baht, or 9.79%. The majority of investment, accounting
for approximately 75.1%, is in Government bonds, Bank of
Thailand Bonds, State enterprise bonds, and high stability
private enterprises debt securities. Investment in common
stocks and equity funds accounted for 9.05%. Investments in
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Details of Investment Assets at Year-end:

property funds, infrastructure funds, real estate investment
trusts (REITs), and fixed income funds totaled 5.83%, and the
remainder was in deposits, short-term investments, and loans.
Details are shown in the table below.

In 2017, the Company recorded net investment income before
gains/losses on foreign exchange of 13,258 million baht, down
87 million baht, or 0.01% from the previous year, due to a
reduction in realized gain from the sale of securities. However,
income from dividends increased because the Company
increased the proportion of investment in common stocks,
property funds, infrastructure funds, and REITs, which yielded
favorable returns. In addition, income from interest and
discounts also increased in line with growth in investment
assets. Altogether, the Company’s average return on investment
was 4.65%, as compared to 5.20% in 2016.

2560/ 2017 2559 / 2016
awuun Sowa: awunn Sowa:
Million Baht Percent Million Baht Percent

WUEA LazTEMIBULNNSUEn 3,877 1.30 13,021 478
Cash and Cash Equivalent
WUz wazinaNuain 3,810 127 12,790 4.70
Deposits
WusTRs waziiduady 140,454 46.97 122,230 44.87
Bonds and Treasury Bills
Wuf uazdiduszuzen 96,804 32.37 84,606 31.06
Debentures and Long-term Notes
wmﬂaovgu 17,447 5.83 15,652 5.75
Unit Trust
unu, namuiauﬁmnu’lumwmi LLazTuai’wﬁcymeawé 27,068 9.05 16,009 5.88
Stocks and Equity Funds
Sulvjdalasfinausssdifulseiu 7,105 2.38 6,291 2.31
Policy Loans
WSl Badug 2,300 0.77 1,621 0.60
Other Loans
Buq 181 0.06 162 0.06
Other

Aunindasyuiiovan 299,046 100.00 272,382 100.00

Total Investment Assets
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Company Performance and Financial Review
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Significant Events

New Financial Reporting Standards

During the year, the Group has adopted the revised and new
financial reporting standards issued by the Federation of
Accounting Professions which become effective for fiscal years
beginning on or after January 1, 2017. These financial reporting
standards were aimed at alignment with the corresponding
International Financial Reporting Standards, with most of the
changes directed towards revision of wording and terminology,
and provision of interpretations and accounting guidance to
users of standards. The adoption of these financial reporting
standards does not have any significant impact on the Group’s
financial statements. TAS 27 (revised 2016) “Separate Financial
Statements”, this revised standard stipulates an additional
option to account for investments in subsidiaries, joint ventures
and associates in separate financial statements under the
equity method, as described in TAS 28 (Revised 2016)
“Investments in Associates and Joint Ventures.”. The Company
has been using; therefore, it had no impact on shareholders’

equity or profit.

Operating Result Summary

The Separate Financial Statement

For the operating result in 2017, the Company had total net
premium written of 42.91 billion baht increasing by 2 percent
from 42.28 billion baht in 2016, as an result of an increase in

net premium received from bancassurance channel.

First year premiums in the year of 2017 amounted to 11.95
billion baht, a 7% increase from 11.15 billion baht in the same
period of 2016. The Company focused on the sale of a
portion of long-term products in 2017 that have high margins.

Thus, the first year premiums increased.
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Total premiums of the year of 2017 amounted to 44.04 billion
baht, increase 2% from the total premiums of the year 2016
which amounted to 43.33 billion baht. The proportions of
premiums from bancassurance and agent channels to total
premiums were 64% and 32%, respectively. (2016: 62%
and 35%, respectively)

Net investment income was 11.60 billion baht. Gains on
investments were 1.36 billion baht and gains on revaluation
were 101 million baht. Total investment income amounted to
13.07 billion baht, an increase of 0.20 billion baht or 2% from
the same period of the previous year. The main reason is from

gains on sell of available-for-sale investments.

Underwriting expenses consisted of life policy reserves,
benefit payments under life policies and, claims, commissions
and brokerage expenses, other underwriting expenses and
operating expenses. In 2017, expenses were 52.20 billion baht,
an increase of 2.82 billion baht or 6% when compared to
those of 2016 which were 49.38 billion baht.

Profits before income tax expenses decreased by 1.94 billion
baht or 29%. Profits before income tax expenses in 2017
and 2016 were 4.16 billion baht and 6.10 billion baht,
respectively. Even though first year premiums had a growth
of 7% which contributed to a 2% rise in net premiums, gains
on investments rose by 9%. These resulted in a slight change
in the Company’s total income. Meanwhile, expenses increased
by 6%. Benefit and claims paid, in particular, increased as
much as 29% causing profits for the year of 2017 to decrease.
Income tax expenses in 2017 were 0.52 billion baht, a decrease
of 0.46 million baht, from 0.98 billion baht in 2016 which
was a result of a decrease in profits before income tax
expenses. After deducting tax expenses, profits for the year
were at 3.65 billion baht, decreasing by 1.48 billion baht or
29% from 2016 in which profits were 5.12 billion baht. Basic
earnings per share were 2.14 baht compared to 3.00 baht in
2016.

The Consolidated Financial Statement

The consolidated financial statement for year of 2017 posted
a profit of 3.62 billion baht. It decreased from a 5.10-billion-
baht profit posted for the year of 2016 by 1.47 billion baht or
29%, as explained in the separate financial statement part.
The consolidated operating result included the losses posted
by BLA Insurance Broker Co., Ltd. (“BLAIB”) of which the
Company holds a 99% stake and Bangkok Life Assurance
(Cambodia) Plc. of which the Company holds a 52% stake,

respectively.
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Company Performance and Financial Review
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Financial Position Summary

The Separate Financial Statement

For statements of financial position as at December 31, 2017,
the Company had total assets of 308.73 billion baht, a 9%
increase from 282.36 billion baht in 2016, which consisted of
the investment assets of 295.17 billion baht, accounting for
96% of the total assets. This was a result of an increase

in investment assets from the Company’s operation.

The Company had total liabilities of 269.94 billion baht,
increasing by 8% from 2016. The significant increase was
from insurance contract liabilities which were recorded at
265.98 billion baht or 99% of total liabilities in 2017. These
increased 22.88 billion baht in 2016, as a result of growth of
the Company’s performance from life insurance which required

the Company to set higher life policy reserve.

As at December 31, 2017, the Company recorded owners’
equity of 38.79 billion baht, a 16% increase from 33.34 billion
baht in 2016. The main reasons for the increase were the
profits of 3.65 billion baht and gains on valuation of available-
for-sale investments - net tax amounting to 3.05 billion baht.

Dividend paid during the year amounted to 1.27 billion baht.

The Consolidated Financial Statement

As of December 31, 2017, the Company had total assets of
308.73 billion baht and total liabilities of 269.97 billion baht.
Owners’ equity in the Group’s consolidated financial statements
was lower than owners’ equity in the separated financial
statements in the amount of 22 million baht which was due
to aggregated losses for the period posted by BLAIB and
BLAC, respectively.

Financial Ratios
Liquidity Ratio

Premium receivable turnovers in 2015-2017 were 14.01 days,

16.50 days and 17.03 days, respectively. Premium receivable
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turnovers were lower than 30-60 days allowed by the
Company’s policy. Similar premium receivable turnovers in each
year indicated the effectiveness of the Company’s premium

receivable and its capacity to maintain the persistency ratio.

Profitability Ratio

Returns on investments in 2015-2017 were 5.06%, 5.20%, and
4.65%, respectively. The Company had return on investments
averaging at 5%. Return on investment may increase or
decrease slightly each year, depending on the state of the
stock market which affects profits from the sale of investments

of the Company.

Net profit margins in 2015-2017 were 7.43%, 9.19%, and
6.43%, respectively. Net profit margins decreased this year as
a result of a increase in benefit and claims paid of the

Company.
Efficiency Ratio
Returns on total assets in 2015-2017 were 1.77%, 1.93%, and

1.23%, respectively. Return on total assets decreased this

year as a result of the decrease in profits for the year.

Financial Ratio

Insurance contract liabilities to investment assets were 0.90,
0.89, and 0.89, respectively. The Company had adequate
capacity to repay the obligation to be incurred in the future

of the insured.

901S1UANdULINUADFUNSWEISIU
Return on Total Asset
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2015 1.77
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2016 1.93
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2017 1.23

Usygn nsainwds:nudda 1na (ukisu) | Bangkok Life Assurance Pcl.



104

wusluussnads:=nugdnd 2561

Life Insurance Business Trends for 2018
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The insurance premiums continue to grow steadily, with
bancassurance and agents still the primary sales channels.
The state of the economy, which has not undergone a
complete recovery, remains challenging for the life insurance
business. Fluctuating interest rates holding at low levels are
affecting investment. The use of new mortality tables by the
Office of Insurance Commission (OIC) makes the life insurance
business focusing more on life protection products and
health coverage while maintaining high persistency rate of

insurance policies under current conditions.

Regarding future trends, it is expected that the insurance
industry will continue growing steadily as life insurance
penetration rate of general public still at a low level. There
are additional encouraging factors from the government, such
as improvements of regulations that support flexibility in
dealing with current and future conditions, facilitate business
operations in the digital age. A recently passed resolution,
which offers personal income tax deduction for life insurance
premium payment, promotes health insurance sales, enabling
health insurance premiums to be deductible for personal
income tax of up to 15,000 baht, and when combined with
life insurance premium, must not exceed 100,000 baht per
year. Besides what mentioned above, other trends and factors

are having an impact on the life insurance business, as follows.
1. An Augmentation of Aging Population

The trend in Thailand is toward a steadily increasing number
of aged population who are living longer. Thais have an
average life span of 74.9 years, with men averaging 71.9 and
women 78, while the birth rate is decreasing, suggesting an

increasing necessity for retirement planning.

2. Life Insurance Penetration of Thais Remains
Low

The number of policies in force in Thailand at the end of 2016
showed that life insurance penetration remained low at 37.3%,
indicating an opportunity for business expansion, especially

in low-penetrated provinces.
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3. A Need for Personal Financial Planning

Future trends show that people worldwide are focusing on
personal financial planning as a benefit in making financial
decisions and enabling them to achieve their personal goals
in life. This offers the life insurance business an opportunity

to expand.
4. Entering a Global Digital Economy

The great speed of digital technology is expanding as
technologies offer new types of financial service assisting the
Company in developing services to meet customer needs.
New technology can be used to support sales and make
payments together with other services to provide convenience
to customers. In any case, the Company must adapt to the
new and coming technology as well as to stronger levels of
competition, as an increasing number of other competitors

are moving in this direction.

Based on this information, the Company has focused on
various aspects of development, whether developing
knowledge and abilities of existing personnel to keep pace
with upcoming technology, drawing in new skilled personnel
to work with the Company, as well as developing services to
meet the needs of customers at every point. The use of
digital technology helps improve services, increase
operational efficiency and effectiveness in order to improve
ability to compete with its competitors, and to build a strong

and sustainable future growth.
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Dear Shareholders,

The Good Corporate Governance Committee, entrusted by the Board of Directors in taking an oversight role over the
Company’s corporate governance as guided by the Principles of Good Corporate Governance (“the principle”) and
international best practices, has accomplished its duties through monitoring of the Company’s business practice as well as
promoting an adoption of the principle by the Directors, Executives, and all personnel towards their business conducts. This
has provided shareholders, investors, and all groups of stakeholders a level of comfort that the Company is being managed

with great emphasis on efficiency, transparency, and accountability.

In 2017, the Good Corporate Governance Committee held three meetings to exercise its oversight on the
Company’s management and ethical conducts which included proposing improved corporate policy, practical guides
and assessments. The Committee also conducted periodic reviews of practical guides to ensure their suitability and
consistency with sustainable business practices. A summary of important actions is listed below:

1. Improved corporate policies and practical guidelines according to the good corporate governance principles

and the international best practices:
1.1 Privacy protection policy and practical guidelines
1.2 Inside information and securities trading regulation
1.3 Code of Conduct
1.4 Whistle blowing manual
2. Monitored ethical compliance of all personnel
3. Monitored the Company’s management conduct to ensure compliance with the principles of good governance issued

by institutions and supervisory agencies and reported working progress and key findings to the Board of Directors

Having conducted business according to our business ethics and good corporate governance, alongside
continuously fulfilling our responsibilities towards the community, society, and the environment, the Company has been
presented awards and commendations by various organizations, as follows:
1. Rated as a Thai listed company with a “very good” or “four-star” corporate governance by the Thai Institute of
Directors

2. “Excellent” quality on the organization of the 2017 Annual General Meeting of Shareholders, presented by the
Thai Investors Association and the Securities and Exchange Commission

3. Re - certified member of Collective Action Coalition against corruption (CAC), by the CAC Council

4. “Outstanding” Consumer Complaint Solutions Center Award for 2017, presented by the Office of Consumer

Protection Board

Besides promoting a strict compliance with the Company’s Good Corporate Governance Policy and the Code of
Conduct, the Committee also strives for a continuous development of good corporate governance practices with an aim for

the Company’s organizational strength and long-term sustainable growth, which will benefit all stakeholders.

= _ T

Mrs. Komkai Thusaranon

Chairman of the Good Corporate Governance Committee
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Corporate Governance Policy

The Company’s Board of Directors takes priority towards
having a management system that is efficient, transparent,
and accountable. The Board is committed to conducting a
business with integrity for the development of a just and
sustainable society and the benefits of the shareholders and
all concerned stakeholders.

Adherence to Good Corporate Governance

The Board and all personnel must adhere to the Six Principles
of Good Corporate Governance:

Accountability Being responsible for one’s own decisions
and actions and able to explain or justify
the decisions taken.

Performing the assigned duties with utmost
knowledge, expertise and diligence as well
as taking into account the regulatory
requirements and the highest interests of
the organization.

Responsibility

Equality Treating all stakeholders equitably and
fairly in a justifiable manner.

Transparency Ensuring transparency through examinable
business operations and fair disclosure to
all concerned parties.

Ethics Upholding moral and professional ethics

while conducting business, within the
regulatory boundaries and the organization’s
best interests, and observing the Codes of
Conduct that promote honesty, harmony
and fairness.

Corporate Social
Responsibility

Taking responsibility to address society’s
area of concerns.

Guidelines on Corporate Governance
Section 1: Rights of Shareholders

The Board of Directors recognizes the importance of the
shareholders’ rights by establishing a set of corporate policies
that aim to protect those rights from any discriminatory actions
or infringements. The Board also encourages shareholders to
make use of their fundamental rights that are listed below:
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1. Basic Rights of Shareholders Under the Law

Shareholders have their basic rights to buy, sell, or transfer
shares. They are entitled to a share of the organization’s profit/
dividends and to receive sufficient and up-to-date business
information. They also have their right to attend shareholders’
meetings in order to take part of approving important matters,
provide opinions, ask questions, and assign an independent
Director or any other persons as a proxy to attend the meeting
on their behalf. They also can appoint or impeach Directors,
determine Directors’ remuneration, and appoint financial

auditors and determine their remuneration.
2. Rights to Attend the Shareholders” Meeting

Before the Shareholders’ Meeting
1) The Company allows the shareholders submit inquiries
on meeting agenda and data in advance.
e For the 2017 Annual General Meeting of
Shareholders (AGM) which was held on Thursday,
27" April, 2017, the Company distributed the
meeting notifications in both Thai and English
languages twenty-one (21) days in advance, along
with a copies of minutes of the previous shareholders’
meeting, annual report, and guidelines on
shareholders’ meeting attendance, proxy right
assignments and voting rights. This was to allow
shareholders ample time to study the information
beforehand. Additionally, the Company posted the
notification of the meeting in the newspaper and on

its website (www.bangkoklife.com). No additional

agenda was introduced for approval during the
meeting other than those specified in the meeting
notification.

2) The Company’s meeting notification clearly itemized
the meeting agendas along with their objectives,
reasons, and the Board’s opinions, such as:

1. For a consideration of the Director appointments,
names and curricula vitae of all nominees were
provided.

2. For a consideration of an auditor appointment,
name of auditor, name of the audit company,
level of auditor’s experience along with their
independence and their service fees were
provided.

3. For an authorization of dividend distribution, the
dividend distribution policy, the total and per share
amounts proposed to be distributed along with

reasons and supporting information were provided.
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Shareholders’ Meeting Day

1)

The Company made it convenient to shareholders to
exercise their rights and voice opinion by holding the
meeting at an easily accessible location. Those
shareholders, who were unable to attend the meeting,
could assign their proxy rights to the independent
Director or others to cast votes on their behalf.
During the meeting, the Company allowed adequate
amount of time for shareholders to express opinions
or ask questions. The Company used barcode
technology to register shareholders and to count the
votes. With the technology, the vote counting was
conducted accurately and quickly to allow prompt
announcements to the shareholders of the vote results.
In addition, there is a monitoring conducted by
independent observers to ensure the meeting was
conducted correctly.

The Company allowed shareholders to exercise their
rights in electing Directors, individually.

The Board of Directors and Executives considered
attending the shareholders’ meeting a top priority,
however, other important circumstances could
possibly cause the attendance impossible. At the 2017
Annual General Meeting of Shareholders on Thursday,
27" April, 2017, 14 Directors were present. The
President and Executives provided explanations,
answered enquiries and listened to suggestions made
by the shareholders. Besides, the Company also
invited Khun Lertsak Suthamporn and Khun Pawarish
Fungfuangwong, independent legal advisors from
Khanung & Partners Law Firm, to act as independent
observers. This was to ensure that the meeting was
carried out transparently and in compliance with the
related laws and internal regulations.

After the Shareholders’ Meeting

1)

The Company clearly disclosed the voting results by
presenting the number of approvals, disapprovals, and
abstentions via the “SET Portal” system of the Stock
Exchange of Thailand, and published the sameinformation

on its website no later than the next business day.
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2) Fourteen (14) days after the date of meeting, the
Company published a minute of the shareholders’
meeting on the Company’s website. The minute
documented the explanation of voting method and
the vote tabulation procedures which was given before
the meeting began, questions and answers, each
agenda’s voting results, and attendance records of
the Board members.

Section 2: Equitable Treatment

The Company’s policy requires that all shareholders be
treated with equality and fairness, regardless of whether they
are major shareholders, minority shareholders, institutional
shareholders, or foreign shareholders. The Company protects
the shareholders against any rights’ violations and ensure
equitable treatment by,

1. Providing Information Prior the Shareholders’ Meetings

1) The Company provided the shareholders with clear
and adequate information as well as relevant
regulations before the meeting took place at least
twenty-one (21) days in advance. In addition, the
Company published on its website a complete set of
the meeting notification in both Thai and English for
at least thirty (30) days in advance.

2) The Board of Directors ensured that the Company
informing shareholders of the meeting’s regulations,
voting procedures, and voting rights whereby one
share counts as one vote.

3) During the meeting, Directors who had conflicting
interest attributable to any meeting agenda
acknowledged the shareholders and excluded himself
from considering the matters under such agenda.

4) No additional agendas were introduced to the
shareholders without prior notice, especially on
important agendas, because the shareholders would
not have sufficient data or time to study relevant
information before making decision.

2. Protection of Minority Shareholders

The Company provided an opportunity for individual or
multiple shareholders that in aggregation hold no less than
5% of all Company’s voting rights to propose meeting
agenda(s) and to nominate directorship candidate(s) in
advance, which is at least three months prior to the end of
the fiscal period. Nominating methods and procedures were
published on the Company’s website. For the 2017 Annual
General Meeting of Shareholders, the Company provided an
opportunity for the minority shareholders to nominate persons
for the directorship role during the period from October
1 - December 31, 2016. The Company’s commination was
conducted via www.bangkoklife.com and the Securities
Exchange of Thailand’s news system.

usen nsainwus=nugda Aa (unigu) | Bangkok Life Assurance Pcl.



112

I

MsMAuQuUaniNmsna

Good Corporate Governance

3. mslgdoyanielu ua:nisgovrgnannswe

wiateviunslédeyamelusasynaafishsesiumiomihi wie
otilugnuziianansnavidaiiieasefiifumszdrdyaasuiim
é’ul,‘i‘flumsza"ﬁﬁzyﬁiamiLﬂﬁﬂuuﬂmﬁ'}mmawﬁnm%’wﬁ (Insider
trading) v3EMldivuanslddayanslu uaznsdonns
wannsndduanednualdnes uazudeypnaditisadoeldny
Tanaqanszddn e
1) ¥anssums §uims uaswinnusndsiiendaeh
dayameluzeuFsniiauldsumsuannmsufiavii
Wde w3y visiauade wisiausmevanning
viadnmuliyearadunssyhmsdonan Wsdszlmiaes
AuLey yaraiiedey Wisyaranmouan
2) ¥hwnsums §uiws uazdiignduiisguiniiuyaea
Feivdanseunsoviayamulunufedifidoensihms
Home Tou viesuloundnniwsTuzavszazinm 30 Yu
neuM AWMU uaz 1 Tunavmsilaiwesy
MU
3) sunsINMs Fuims uazwdinunafediindos
fistoyameluililsdeyasumaiiu nszvhnsdens
Tou wiasulounanniwdaunitaziiu 1 Jundensda
ISLHR
4) Tinssums fudms uazfifiendesiinthiisneaunsie
aspvannINg uazmswasuwasmsiisnsasmanning
AN WaUnaNnINg wazeaavanniwg w.a. 2535
fadineuauznIIinsMfunannind uaznain
vdnnind ieil nameubinademstaasamanning
Ioeilfyaaaiinssumsuazfudmsdugfavuiuioay
30 paviwuAndesnidiey lneliusanandennidey
spvgansavdegfiogAutiuduaninisn uazynsiss
livssgiifinnoy

4. powdauginiuads:logy uaznasidoulade

UiEnHhwuamnasmstasiunmsiisanadaudenenalselond
fonainduluswan Tapsiunased
1) ansswns guimg wazntneuld lanaannisd
grunanifimnasumisnulunmsuarnwadsslopd
dunu waclianideamsfisauiedasiunemslag
fienaneldiinanudnudemenauszlomifousem

3. Use of Inside Information and Securities Trading

To protect against use of classified information by those
insiders who have access, the Company issued a written
regulation on the use of classified information of which key
requirements are as follows:

1) It is prohibited for Directors, Executives, employees
and their related persons to use the Company’s inside
information that come into knowledge to buy or sell,
or offer to buy or sell, or persuade others to do so for
personal gains, related persons’ gains or for others.

2) It is prohibited for Directors, Executives and persons
presumed to have knowledge of or take possession
of inside information, including their related persons,
to buy, sell, transfer, or receive transfers of securities
during the 30-day period prior to and 1 day after the
public disclosure of the Company’s financial statements.

3) It is prohibited for Directors, Executives and employees,
including their related persons who have knowledge
of inside information other than the financial statements
to buy, sell, transfer or receive transfers of securities
until reaching 1 day after the public disclosure of the
inside information.

4) Directors, Executives and their related persons have
a duty to report their security holdings and changes
in their holdings in accordance with the Securities
and Exchange Commission Act B.E. 2535 to The
Securities and Exchange Commission. In this regards,
the report is to include securities holdings of any
juristic persons in which Directors and Executives own
voting shares in excess of 30 percent of total voting
shares. The percentage of securities holding shall be
aggregated with those shares held by spouses, de
facto husbands/wives and children who are still under
legal age.

4. Conflicts of Interest
The Company has established the following standards to
protect against possible conflicts of interest:
1) Directors, Executives and employees are prohibited
from abusing their authority for their personal gains
and from taking part in any transactions that pose a

conflict of interest against the Company.
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2) In the event the Company has to conduct a
transaction with its related-parties, the transaction
must be approved by the Board who must
consider the Company’s best interest, fairness and
reasonableness of the transaction, and market price
and other condition under a normal course of business.
The Directors or Executives who may gain or lose
benefits in that particular transaction shall not
participate in the approval process.

3) Directors and Executive officers are required to
submit the report on their interest and that of their
related persons to the Company’s secretary within 14
days after they assume their position or the day the
change occurs. For the benefit of exercising the above
duties, the Company’s secretary shall forward a copy
to the Chairman of the Board and the Chairman of
the Audit Committee within 7 days of receiving the report.

Section 3: Rights of Stakeholders

The Company understands its responsibilities towards the
stakeholders, namely shareholders, clients/policy holders,
employees, insurance agents and financial advisors, business
partners, and trade competitors, as well as to the community,
society, and environment. The Company believes in offering
joint benefits among its stakeholders will ensure sustainable
growth of its business.

1. The Company Implemented the Following Practice
Towards the Stakeholders:

Shareholders

Treat shareholders fairly and equally, consider shareholders’

rights, and disclose the Company’s matters accurately,

completely and timely.

® Shareholders can access the Company’s data, such as,
annual financial statements, business valuation (embedded
value analysis), organizational data, product information,
and other valuable news. The Company takes priority of
the quality, adequacy, and easy access of data.

Clients/Policyholders

Provide clients/policyholders with service and at their best

interest

® The Company offers fair insurance premiums and benefits.

® The Company insists that its employees, insurance agents
and financial advisors must provide consistently good
service and safeguard the interests of clients/policyholders,
especially in regards to maintaining customer confidentiality.

® The Company is committed to maintaining trustworthy
management, taking responsibility to ensure its clients

receive fair coverage and benefits under their policies, with
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a system in place to deal fairly with complaints, and
measures for protecting those who make the complaints.
Additionally there is a customer service centre which assist
clients with any problems and meet the needs of

customers to their highest satisfaction.
Insurance Agents/Financial Advisors

Improve the capabilities of insurance agents and financial

advisers by means of training and development, stressing

adherence to the Code of Ethics.

® The Company promotes the development of insurance
agents and financial advisors, who are essential to the
business growth, so they can achieve and attain stability
in their profession. Also, insurance agents and financial
advisors are offered potential for continuing development.

® The Company sets appropriate compensation and makes
available a wide-range of products so that our insurance
agents and financial advisors can offer clients a

comprehensive and responsive solution.
Employees and Executives

Support employees’ continuous learning and development and

offer equal opportunity to all.

® The Company treats all employees equally, and does not
discriminate based on race, nationality, gender, age, religion,
disability, or academy.

® The Company offers employees development programs,
special training, seminars, and other activities to improve
knowledge, capabilities and efficiency which are required
for sustainable business. Other than that, the Company has
provided reasonable compensation and benefit schemes.

® The Company offers compensation and annual promotions
based on ability and work performances.

® The Company recognizes the importance of employee
safety by setting up Safety, Hygienic and Environmental
Subcommittee. Other than that, the Company also provides
safety-in-workplace related trainings such as fire drills,
safety in workplace etc., and a safety related activity such

as Safety Workplace Day.
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® To ensure a hygienic environment, the Company provides
employees with clean drinking water, adequate sanitation
facilities and a medical station staffed with nurses and
doctor, and arranges for office cleaning.

® |In 2017, the Company provided employees both internal
and remote trainings through online, seminars and practical
training abroad. The total number of trainings offered was
298 courses and the number of training hour of each
individual employee was at an average of 24.30 hours per
person. These programs cost the Company Baht 9,918,819.

Additionally, the Company also takes into consideration the
development of sustainable enterprises, improving knowledge
management by supporting various procedures whereby
administrators and workers take part in passing on and
exchanging their own knowledge and experience. This is a
development towards becoming a learning organization.

Partners/Business Allies

Business partners are treated equally and fairly.

® The Company gives equal attention to all its partners,
without discrimination as to large or small business partners.
Good relationships are continually being developed.

® The Company treats business partners with fairness and
equal sharing of benefits.

® The Company promotes and develops knowledge in the
field of life insurance for business partners in order to
increase their effectiveness.

Competitors

Compete fairly and honestly.

® The Company does not engage in dishonest, unlawful, or
inappropriate search for competitors’ inside information or
trade secrets.

® The Company makes no deals with competitors or persons
which have the effect of restricting or reducing competition
or individual which could create unfair competition.

® To refrain from attacking competitors’ products or services,
verbally or in writing, through comparison of any kinds that
could cause a misunderstanding on the part of the audience.

Community, Society and the Environment

Support activities which create financial stability and high

quality of life, and protect the environment.

® As part of its business plan the Company has established
policies to create continuous and continuing benefit for the
environment and participate in social assistance programs.

® The Company has a firm commitment to assist the
community with continuing education by the participation

of its employees in various activities.
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® The Company works to improve, maintain, and preserve the
Thai traditions and culture. It supports the policies and
activities of both governmental and private sectors for
the benefit of society as a whole.

® The Company provides education in various fields which
are of continuing benefit to the public in achieving
sustainable development.

® The Company considers utilizing natural resources for good
course only and minimizes imposing negative impact to the
society and environment.

® The Company supports a reduction of energy and natural
resources consumption and an enhancement of employee

awareness on the need to conserve energy.

In 2017, the Company generated many activities to promote
sustainable business. More information on this topic can be
found under the subject heading “Activities for Society” in the

Annual Report page 88
2. Whistle Blowing

The Board of Directors provides all stakeholders an
opportunity to whistle blowing when the laws or the ethic
codes are being violated by Directors, Executives, employees,
insurance agents, financial advisors or any Company’s
representatives.

Whistle-Blowing Channels

Persons who learn of or honestly suspect unlawful acts,
misconduct, violation of the business ethics, regardless
whether they are affected by such acts, can submit their

complaints through any of the following channels:
1. The Chairman of Audit Committee
audit_committee@bangkoklife.com
2. Internal Audit Department
Tel. 0-2777-8233-4, or Fax. 0-2777-8237 or

auditor@bangkoklife.com
3. Compliance Office
Tel. 0-2777-8861, or Fax. 0-2777-8605 or

compliance@bangkoklife.com
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Methods of Whistle-Blowing

The whistle blowers or complainants must provide clear
information which includes his name (optional), address,
telephone number, e-mail address (if any), the incident’s date,
time, place, and details. The contact details are for the person
in charge to contact the complainant for carrying out a
fact-finding investigation. For the year 2017, there were no

whistle blowing occurred.
Measures to Protect Whistle blowers or Complainants

The Company will keep name, address, or any other informa-
tion of the whistle blower or complainant confidential. Any
other information will only be disclosed as necessary. The
Company takes into account safety of and effect to the
whistle blower or complainant, sources of information, and

other persons concerned.

The Company will not treat the whistle blower or complainant
unfairly. Unfair treatment includes changing position, job
features, workplace, work suspension, threatening, disturbance,
dismissal, or any other acts which are unfair to the whistle
blower or complainant or those who cooperate in the fact-find-

ing investigation.

3. Anti-Corruption

1) The Company has pledged to participate in the
Collective Action Coalition and has been gotten
certification of the Collective Action Coalition from
Thai Institute of Directors.

2) The Board of Directors issued the Anti-Corruption
Policy which reads as follows: “The Company agrees
not to give or receive gifts or any other benefits
intended to influence its actions in unlawful ways.”
The Policy also covers combatting against corruption
and influence-peddling of all sorts. It also calls for a
transparency in charitable donations, gift giving,
sponsoring activities to prevent seeking returns from

public or private sectors.

Section 4: Information Disclosure and Transparency
1. Disclosing Important Information to the Public

The Company recognizes the importance of disclosing its
important information, both financial and non-financial
information on an accurate, complete, and timely basis and
in accordance with the requirements of the Securities and
Exchange Commission (SEC), the Stock Exchange of Thailand
(SET), and the Office of Insurance Commission (OIC). The
Company discloses its information via the following channels:
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The Stock Exchange of Thailand’s Electronic Media

(SET Community Portal)

The Company formally discloses important information
required by the Stock Exchange of Thailand
primarily through this channel in both Thai and English
in order to allow every group of investors and
stakeholders an easy and equitable access to the
Company’s information.

Annual Report and Form 56-1

The Board of Directors publishes the Company’s
Annual Report and Form 56-1 with information that
is accurate, clear, and meets the requirements of the
Stock Exchange of Thailand, in order to pass on to
shareholders and the various stakeholders useful
information on the past year’s business conduct and
results.

The Company’s website: www.bangkoklife.com

With the Company’s website, the Board of Directors
has established a channel of communication and
dissemination of up-to-date information of the
Company in both Thai and English language.
Improvements have been made to the website so
it stays current and easy to use, and offers
comprehensive, complete, and useful information to
shareholders and stakeholders.

Channels for Investors:

The Board has set up Investor Relations Unit with a
duty of offering services and distributing to all
interested parties news and data that may be of use
regarding changes in the Company. This would
benefits all group including minority, institutional, and
general investors, securities analysts and domestic
and international fund managers. In the year 2017,
the Company disclosed operating results and both
financial and non-financial information to shareholders
analysts and both of Thai and foreign investors with
the details which could be summarized as follows:

® Company Visit 11 times
® Conference call 9 times
® Analyst meeting 5 times
® SET in the City 2017 1 time
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Investor Relation Section
Khun Piyarat Kanchanasiripat Telephone : 0-2777-8846
E-mail : ir@bangkoklife.com

2. Financial Statements and Quality of Financial Report

The Board is responsible for the quality of the Company’s
financial statements and financial information presented in the
annual report. The financial statements are prepared in
accordance with the generally accepted accounting standards
of Thailand. The Company consistently applies appropriate
accounting policies and discloses sufficient important
information in its financial statements.

To provide an assurance on the fair presentation of the
financial reports, the Board entrusts the Audit Committee a
review duty to ensure that the financial reports are prepared
correctly in conformity with the generally accepted accounting
standards and that adequate internal controls over financial
reporting process are in place.

In 2017, the Company and subsidiary paid the auditor fees
to Deloitte Touche Tohmatsu Jaiyos Advisory Co., Ltd. with
the details which could be summarized as follows:

® Bangkok Life Assurance Pcl.
Audit fee amount 1,800,000 baht and Non-Audit fee of
2,800,000 baht, total fees paid out was 4,200,000 baht.

® BLA Insurance Broker Co., Ltd. (subsidiary)
Audit fee paid out was 50,000 baht.

® Bangkok Life Assurance (Cambodia) Plc. (subsidiary)
Audit fee paid out was 10,200 us dollars.

Section 5: Responsibilities of the Board of
Directors

5.1 Board of Directors

All Directors have the duties and responsibilities to fulfill their

work assignments with honesty and prudence in order to

ensure that the administration of the Company maximizes the

benefits of the shareholders (fiduciary duty) with 4 main

practice guidelines which are

@ Fulfilling duties with prudence (Duty of Care)

® Fulfilling duties with honesty to safeguard the benefits of
the Company and those of the shareholders (Duty of Loyalty)

® Fulfilling duties in line with legal requirements, objectives,
obligations and resolutions of the Meeting of the
Shareholders (Duty of Obedience)

® Disclosing information to the shareholders accurately,
comprehensively, transparently, equally, and in a timely
manner (Duty of Disclosure)

1) Structure of the Board of Directors

The Board consists of members who are equipped with
knowledge, expertise, and experience. They play an essential
role in setting the Company’s policies and work with top
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Executives to establish business directions, risk management,
and short-term and long-term plans. They also oversee top
Executives’ performance and the Company’s operations in
order to ensure that they are in line with the corporate plan

The Company’s articles of association state that there shall
be no fewer than 5 Directors. Directors are appointed and
impeached by the shareholders’ meeting. The Board consists
of Executive Directors, Non-Executive Directors, and
Independent Directors.

Director’s appointment is a transparent process. The
Nomination and Remuneration Committee proposes director
candidates to the Board of Directors to consider and/or to
the shareholders for voting. However, the Company limits
Directors’ age to no more than 75 years old and must not
hold a directorship role at no more than 5 SET-listed
companies.

2] Scope of Duties of the Board of Directors

The Board’s duties are as follows:

1. Overseeing the Company’s operations to ensure that
they are in line with the applicable laws, the
Company’s articles of association, and the resolution
of the shareholders’ meeting while upholding
honesty, prudence, and accountability.

2. Setting the Company’s vision, mission, and strategy,
providing opinions and seeking information that are
useful for directing the Company.

3. Reviewing and granting approval on key strategies
and policies as well as financial targets, business plan
and ensuring that management manages towards the
designated plan.

4. Establishing corporate governance policy and code
of conduct which include practical guidelines for
Directors, Executives, and employees with the emphasis
on their work responsibility and understanding of and
compliance with the Company’s rules and regulations
and ensuring fairness for all groups of stakeholders.

5. Arranging for reliable accounting system, financial
reporting, financial audits, as well as having appropriate
internal control assessment, and efficient and effective
internal audit.
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Determining risk factors that may arise, setting
complete and thorough risk management approaches,
ensuring efficiency of risk management process,
finding business opportunities from risks, and putting
in place adequate and efficient internal control.
Monitoring related-party transactions, solving conflicts
of interest that may occur, safeguarding the best
interest of shareholders and stakeholders.

Arranging for appropriate communication channels
with each group of shareholders, overseeing information
disclosure to make certain that the information is
accurate, clear, transparent, creditworthy, and of the
highest standard.

Evaluating and reviewing own performance and that
of the President on a regular basis.

Putting in place an appropriate system or mechanism
for remunerating the Company’s top management by
taking into account the Company’s production with
the aim of creating short-term and long-term
motivation.

Being a leader and a role model of upholding ethics
and the corporate governance policy.

Selecting suitable personnel to be in charge of
important management roles and putting in place a
transparent and fair recruiting process.

Attending the Board’s meetings and shareholders’
meeting unless there are unavoidable events - in
which case Directors must inform the Chairman of
the Board or the Company secretary in advance.
Enhancing knowledge and capability continually by
joining training or seminars on director’s duties.

The Company encourages all of its Directors,
Executives and employees to form a thorough
understanding of ethical standards to which the
Company adheres in all of its business conducts by
producing a code of business conduct in writing as
a practice guideline and it also monitors for strict
adherence to the aforementioned code of business
conduct.

3) Roles and Duties of Chairman of the Board of Directors

The Chairman of the Board of Directors have the following

duties:
1.

Setting agendas for the Board of Directors’ meeting
with the President and ensuring that Directors receive
accurate, complete, and timely information before the
meeting.
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2. Acting as the leader of the Board of Directors;
chairing the Board of Directors’ meeting; ensuring that
the meetings run according to the agendas, articles
of association, and the applicable laws; allotting
sufficient time for each meeting; encouraging all
Directors to participate in the discussion and to
exchange opinions; taking into account the best
interest of all parties concerned; summarizing
resolutions of the meeting for further implementation.

3. Chairing the shareholders’ meeting according to the
agendas, the articles of association, and the
applicable laws; allotting sufficient time for the
meeting; giving equitable opportunities for shareholders
to give their opinions; ensuring that answers to the
shareholders’ questions are given appropriately and
transparently.

4. Supporting and being a role model in complying with
corporate governance and business ethics.

5. Promoting good relations between the Board of
Directors and Executives and supporting the President
and Executives in implementing the Company’s
policies.

6. Ensuring transparent information disclosure and
solution in the event of conflict of interest.

7. Ensuring appropriate structure and components of
the Board of Directors.

8. Ensuring the efficiency and effectiveness of the
overall Board of Directors, sub-committees, and
individual Director.

9. Ensuring that a performance appraisal is done on the
Board of Directors, individual Director, Chairman of
the Board of Directors, and the sub-committees so
that the result is applied to improve and enhance the
Directors’ performance, knowledge, and capability.

4) Authority of the Board of Directors

The Board has authority to approve various matters according
to the scope of duty stipulated by laws, the Company’s
articles of association, the charter of the Board, and the
resolution of the shareholders’ meeting. Their duties include
establishing and reviewing vision, policy, strategy, business
plan, budget and yearly business plan, medium-term business
plan, and target. The Board also monitors and evaluates the
performance result in comparison with the plan and monitors
capital expenditure and investments.
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5) Meetings of the Board of Directors

Company Directors shall attend the Board meeting regularly
to stay informed of and make decisions on the Company’s
business matters. The Board holds at least 6 meetings a year.
A minimum of any 2 Directors can request Chairman of the
Board of Directors to call for a Board of Directors’ meeting
and the Chairman is required to set a meeting date within 14
days from the date on which such a request has been received.
The Board of Directors’ meetings require a minimum of no
less than half of the total number of the members of the Board
of Directors be present to form a meeting quorum. In calling
for the Board of Directors’ meetings, Chairman of the Board
of Directors or an assigned person is to send an invitation to
the meeting, together with a list of meeting agendas which
has been jointly considered by the Chairman and the President,
to all the directors no less than 7 days prior to the meetings,
except for where there is an urgent matter in which case, the
meeting can be called for, using different methods and
within a shorter timeframe.

When considering each matter, the Chairman of the Board
chairs the meeting and allocates sufficient time for it. The
Chairman also gives opportunities for the Directors to voice
their opinions independently. Resolutions are reached by a
majority vote whereas each Director has one vote and the
Directors having a vested interest in that particular matter
must refrain from attending the meeting and/or abstain from
voting on that matter. In the event of tied votes, the Chairman
shall have a separate deciding vote. In the case wherein the
Chairman of the Board of Directors is not present during the
meeting or wherein he cannot fulfill his duties, the Vice
Chairman is to preside over the meeting on his behalf. If the
Vice Chairman was not present or if he cannot fulfill his duties,
members of the Board of Directors who are present at the
meeting are to elect a member to act as the Chairman of the
meeting.

No management joins the Board meeting so that the Board
can discuss management-related problems independently.
During certain meeting agendas, however, management is
allowed to join the meeting to provide additional information.

6) Segregation of Roles between the Board of Directors

and Management

The Company clearly separates the roles and responsibilities
between the Board and management. The Board’s duty is to
establish policies and oversee management’s work at the
policy level. Management’s duty is to administer the
Company’s operations in accordance with the established
policies. The Chairman of the Board of Directors and the
President are a different person. Both of which are selected

by the Board of Directors.
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The Chairman of the Board of Directors is not an Executive
Director and is not involved in the Company’s business
administration. This is to ensure that the policy-level oversight
function and the administration level are clearly separated.

7) Nomination of Directors

The Nomination and Remuneration Committee has its duty to
find highly competent candidates to replace the Directors who
retire by rotation or leave their post in any other cases. The
committee then proposes the candidates for the Board’s
consideration. The Board then passes the proposal to the
shareholders’ meeting for an election. The Nomination and
Remuneration Committee selects candidates taking into
account their competence, expertise in various fields,
leadership, vision, integrity and ethics, past work experience,
transparency, and ability to voice their opinions independently.
The qualifications of desirable Director is set based on the
knowledge and necessary skill that the current Board is miss-
ing.

Directors hold tenures which last 3 years each term from the
date on which they are appointed by an annual meeting of
shareholders with the exception of Directors appointed to fill
a position of a Director which becomes vacant due to reasons
other than retirement by rotation who will hold a tenure which
lasts the remaining time of the tenure of the Director whom
they replace. However, Directors who retire by rotation may
still be re-nominated for re-election.

Directors may voluntarily resign from their positions at any
time before the end of their tenures by submitting a letter of
resignation to the Company. The resignation will be deemed
effective from the date on which the letter of resignation is
received by the Company. In addition to retirement by rotation,
retirement of directors may be due to any reasons expressly
stated in the Company’s regulations and/or a lack of
qualifications or possession of characteristics forbidden by
related laws to hold a directorship.

8) Performance Appraisal and Knowledge Enhancement

The Board of Directors has created an annual self-evaluation
form for itself and its committees, with both individual
Directors and the each committees performing evaluations.
This includes an assessment of the duties of the Chairman,
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with each Director having the opportunity to evaluate the
Chairman’s performance, since he plays such an important
role in setting policy and overseeing the business. Evaluation
results are analyzed and conclusions drawn from them so as
to determine future standards of development and improvement
in work efficiency of the Board and its Committees.
Additionally the Company supports the Board continuing
education and training through various courses offered by the
Thai Institute of Directors Association (IOD) and other
institutions, which build knowledge and understanding in the
fundamentals of good corporate governance. Also, each year
outside experts are invited to share their knowledge and
exchange ideas with the Board, so as to efficiently develop
and exchange visions about performance of the duties of the
Board.

9) Remuneration for the Board and the Sub-Committees

The Nomination and Remuneration Committee sets reasonable
remuneration for the Board and the sub-committees. The
remuneration is compared with that of other leading
companies listed on the Stock Exchange and in the same
industry. The Committee also takes into consideration of the
Company’s operating result when determining the remuneration
before the remuneration proposal is passed to the shareholders’
meeting for approval.

10) Company Secretary

The Company Secretary provides advice on the applicable
laws, rules, regulations, corporate governance principles, and
scope of responsibilities of the Board. He also arranges
activities of the Board, organizes the meeting of shareholders,
and coordinates with other functions to ensure that the
resolutions of the Board and the shareholders’ meeting are
implemented. He also ensures that the Company’s information
is disclosed in accordance with the requirements of the
Securities and Exchange Commission and the Stock Exchange
of Thailand.

5.2 Sub-Committees

The Board has appointed 6 sub-committees to carry out
specific tasks and propose matters for the Board to approve
or acknowledge. Each sub-committee’s components and
duties are as follows:

1) Audit Committee

The Audit Committee consists of no fewer than 3 Independent
Directors. At least one of them has knowledge, understanding
of, and experience in accounting or finance. The Committee’s

role is to review the Company’s practices in compliance with
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the regulatory bodies’ policies, regulations, laws, and
requirements. The Committee also supports the improvement
of the financial reporting system in line with international
standards and reviews the internal control system and the
risk management system to ensure their appropriateness and
effectiveness. The Audit Committee performs its duties and
voices its opinions independently.

The Internal Audit and the Compliance Office report directly
to the Audit Committee. The Audit Committee also joins at
least one meeting with the auditor without the presence of
management so as to seek the auditor’s opinions on various
matters.

2) Executive Board of Directors

The Executive Board of Directors has the authority to manage
the Company’s business as assigned by the Board to ensure
that it is in line with the Company’s objectives, requirements,
the resolutions of the shareholders’ meeting, the policies or
orders put in place by the Board. The Executive Board of
Directors also has the authority to grant approval and/or
consent to any actions necessary for the business. It also
considers and screens matters before presenting them to the
Board for approval and/or consent.

3) Risk Management Committee

The Risk Management Committee consists of Directors and
top Executives of at least 5 members who have knowledge
on and understanding of the Company’s risks. The Committee
sets the scope of risk management policy and strategy and
monitors the efficiency and effectiveness of the risk
management system, according to the policy stipulated by
the Board.

4) Nomination and Remuneration Committee

The Nomination and Remuneration Committee consists of
Company Directors. All members of the Committee are not
an Executive of the Company. The Chairman of the
Committee is an Independent Director. The Committee
considers qualified candidates for the posts of Director,
President, and Vice President in the event that those posts
are vacated as a result of rotation, resignation, or any other
cases. The Committee also determines and reviews the
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remuneration and benefits provided for the Board and other
top Executives higher than or equivalent to the Vice President
to ensure that they reflect those positions’ duties and
responsibilities of the organization.

5) Investment Committee

The Investment Committee consists of Directors and top
Executive officer(s) of the Investment Division of at least 3
members. All of the Committee members have knowledge of
investment, life insurance business, and investment risk
management. The Committee has its duty to set the investment
policy and the overall investment risk management policy, to
grant approval for investment plans, and to monitor the
Company’s investments to make certain that they are in line
with the regulators’ laws and requirements before presenting
them to the Board for approval.

6) Good Corporate Governance Committee

The Good Corporate Governance Committee consists of
Directors and top Executives. All members of the Committee
have knowledge and understanding of the life insurance
business and the principles of corporate governance. The
Committee’s duty is to propose the good corporate governance
policy, suggestions, and guidelines to the Board and monitors
the Company’s practices to ensure that they are in accordance
with the corporate governance principles. It also promotes
ethical values and code of conduct across all levels of the
organization.

7) Performance Assessment and Evaluation Committee

The Performance Assessment and Evaluation Committee
establishes guidelines, procedures and methods for evaluation
of performance of the President. The committee shall assess
and evaluate the President’s performance twice a year
according to company’s regular employee performance
procedure.

5.3 Management

1) Structure of the Executive Officers

The Company’s Executive officers include its top management
i.e. President, vice President, and Divisional Heads. The
President is the head of the Executives and the Company’s
leader.

2) Top Executive Officers Assuming a Director Post at
Other Companies
1. The Company has no objection against the event that
its Executive officers serve as a Director for not-for-
profit organizations or private organizations established
for the public interest.
2. The Company has no objection against the event that its
Executive officers serve as a Director for outside
organizations whose business does not conflict with
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the Company’s interest and does not consume
extensive time of the Executives.

3. The President shall not be in any posts in any listed
or non-listed companies whose business is in
competition with the Company.

3) Selection of Top Executive Officers

The Company has a process to select persons to fill
important management positions in all levels on an
appropriate and transparent basis. The Company ensures that
the selected Executive officers are professional and able to
manage the business effectively.

4) Evaluation and Remuneration of President and Top
Executive Officers

The remuneration of the President and the top Executive
officers consists of a salary and an annual bonus which are
determined from:

1. Their roles and responsibilities, the Company’s
operating result, work carried out according to the
policies stipulated by the Board, their management
performance under the social and environmental
circumstances, and their ability to improve the
business and work efficiency each year.

2. Comparisons with the remuneration paid for top
Executive officers in the same industry, profit growth
trend, and value of business.

Practice Principles for Code of Conduct for
All Personnel

In 2017, The Company had revised the Code of Conduct
Handbook for all personnel from the Good Corporate
Governance and Code of Ethical Conduct and Business
Practices Handbook (2014). Additional contents are
added to allow compliance with international best practices
and to lead towards good corporate governance achievement.
For more details, please visit the company’s website,

www.bangkoklife.com.

s1w1uUsU 2560 | Annual Report 2017



129

HU191J

UsEn nsainwds:nugaa 1 (ukisu) | Bangkok Life Assurance Pcl.



130

S1YIJIUAU=NSSUNISOSIdoU

Audit Committee Report

o
(Sgu Nughoru
ANENIINMIATIEBUUENBUMENTINMIBETzIIU 3 v Fudufnienandl fanud anuawnsn wasliauanid

asufumudainunsosnaianannindudisdssinalng msujsfviudanududass bifideddalunsldsudeyanean
Ausms wilneu wasdiiiiendes aaseuld irnuiuuasdsiausuuzsneg walsslomidadfsulddanndeagewhiioniu

Tusend 2560 AnznssnmInTassuldfinaUssgnsmmdudiuiu 5 a5 dnsdssansmiviuims devessumsly

a va v =

wihnuiiumafiteu uwesgasuind WeddnsmnIsuszuanasudadaiulunsziiifside aunsaagaszddy

a wa

ovnuifiTRlaesia (Uil

1. ssumusunsiunelasnauazsumsiulssiinumsseumw/asessunngasuiind uazsminenuamaiv
atolifidauls Tnsuszgsmiudaeuiinduazfudmsiiindes Wefansanfeuloneiydisdysais anugnsos
ASUEUTEWLNMIRY uazemMsTidnanIznusasumsSuateiifoddy uonanidseiimassaasuiudaeuns
loabifidnedanisdrsmdssgniipiuon 1 s Lﬁaﬂ%’ﬂmwﬁaﬁuaaiwé‘)ﬂizﬁ\a‘ﬁagaLLazﬂrymﬁﬁmwﬁwﬁtﬂumi
5ﬂﬁ1\mm'§Lﬁuﬁeﬁjaauﬂ’mﬁlﬁﬁﬁammmﬁLflumi:d’ﬂﬁzy AMIZNTINNNTANTIAFOUAUINUTENT T 89N 195130
Befiels gnspvasuduiulumamannstindisusesily uaziimsdawedoyastvifisenawanzas

2. soumuszuumseuaumely imandefviheaseasumeluiniudodnalunssnurasiheasassy wisfiugaey
tydiinfunmsmueunslutazanaudsssesdsnlusuiogmelveuanusesdaeuting uazldfnsanmasziiu
ANAIRBIweTevszuUMIAUANMBlULazMIUINsANNEBS A idTnuAmznssIM ST AURdAnSwd uay
ARANANNINE (N.8.0.) A1HURA ‘nu5\1ﬁmmaumumsﬂﬁﬁ’ﬁmuu‘[ﬂmEJu,azmmimiﬁiaﬁmmiﬂaﬁ’ﬂ%’u ey
sumsilasiuuazusuysumavenidu SunsuspdedesSouiivismliyaransusnuazwinuuiiudonzualy
Faemesne ufanansaudsiesSousaanznisumnseseuld Insasemunanmshiuguafiamsfia Seuuindsn
finsmuguaneluiiiisene Imshiivguaazudmsanudesifanuuasmanzas adusyulinisduiiunuees
viEnussgmnIngUszavd [feeheliussininmwuazszanine

3. saumulivisniszuunsnmessumeluiifinnumsnzaniidssinina IdRnsanuazeydiunumsnseseulsyid
299RNBATINEDL LATAAMAMIMLEILNLTEINBATINEL B FIMNUTNENIUNANINTIY Masiunsnsde iaupuuy
POITINIUHANIIATIINBLYN AT iwﬁ\‘iﬁmiﬂsxLﬁuwamiﬂﬁﬁﬁmuma\mmﬂmumm'«aaaumzﬂu Wiudszuuns
avassumelusesuiiniiullovdasziioame wnununnaseuszhlasnadesivilmansuazanudosenish
fimaiannmafianuaseseulisenadasiuinaspusnasasmaUfifnuindwnmseassumelustvashiaus

4. gaumumsuiiviuessuismiiidulumungmineidesndnninduazaaiananning dofmunssnaiavanning
wisdszmalng wazngraneiiiisadasiumsiidugsiaesdin [dRnsaneyifuwunsufifinuseswihsnumiy
mMaUfiiviu deiianudassuaziunsedanuenssumansaasy evmhilguadnmauazyszanemilinhsanusieeg
melusismiafeufimungrany nginuel a3sewTsa uazsziduuiliAuadas Tasldsumenunnlnsanats
mMIaudsuudasnginuiisneg ufernansznuiazmasiiiumszosisnanmassmaldnginasidenan definn
anuFElFUATRMungany uazdarvuanginausisneg ffsdesatemnzanuaziunm

s1w1uUsU 2560 | Annual Report 2017



131

5. Msandaidonuaziaupusiede MuiinsRsIEUsAMABUWLRBUTYE Uzl 2560 hiausdaAuLNIINNS
U3 vileseeysifnniiszyudieviu Tasldusziiuannanug anusnansa anudhlauazszaumsallugshassiugin
anutnngludndn ansdaszuazanudunasovdasusyd wanandl IfinsRinsanieufisuaamzaNTeY
asusadidulssmasddndan eiwuihuisn fasei vz loimg lywea soudnd e flgsudndanidu
Aaouldvoswdsn fanududase fanuduszlszaumsallumafifouseuaflussiuana

6. ssumuuazlianuiudensdivinensiiinlesiu vienemsionafiansdaudemenalszlom] Whiulumangmsne

a wvad

wazdaimuaiiisados ilmavhnenadonanaesisnidulymalszna dadmun wmvufaddeadeses
aanevaninduiaszmalng uazduludhuanudusss Wenauslomivesssnduddny wudniuihiuyena
muuaninlufeneniiaumnanna swdsimsDawedoyantoiivome gndas uazasudiu

7. AuznIINMInsRsauiinInenuranmstfifnudsausnssunsuisndudszdmnlanng lasldiausanuiu
wazdaiausuuziiiuyszlonidanisuimsnuresdiednns suivinsUssifuauiesiisafomaimii was
ausuRnseuYBsAznIINMInTIaseulusaLl 2560 tenumungiinssesamznssinmInaey lnsldinsants

AnmNzaNTalANES Y BudlsrnauTBIAMNIINNMIATINEEY uasmaUiiRmhimuzeuisaraiuinsey Sawa
syulaesadulymunned wazwujinfvevnaranannindudissznalne

splunmsinudy auzassunInTesauLiud U3EninumemsSuiigndes msdawedayaiiddatie
AUty isswe waziiune fmsmugumolufivensasuazianu Inszuounsmiumsufifeulhdumungmaneiiiedos
fugshestiemanzan uazsemsiisaloewmdenemsfienadaudonenatszlont Duluieyszlvmivesuismdudfy
sivinmsuimsanudeseteiisas  uazlianuddysdemamiiunumeldszuomsiiguaiensiifiussandaa Tosvla
wazigediele

Lﬁ%

dguns astuuundy
UIeBUNTINMIATIIEBY
NNATAUS 2561

usen nsainwus=nugda Aa (unigu) | Bangkok Life Assurance Pcl.



132

Audit Committee Report
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Dear Shareholders,

The Audit Committee consists of three independent directors appointed by the Company Board of Directors. All

are fully qualified under the requirements of the Stock Exchange of Thailand, have excellent financial accounting expertise

or experience, and perform their assigned duties and responsibilities knowledgably, skillfully, and diligently. They act with

sufficient independence, are under no restrictions in obtaining information from management, staff, or stakeholders, and may

express opinions and give advice for the equal benefit of all groups of stakeholders.

In 2017 the Audit Committee convened five times, there were meetings with management, internal auditors, compliance

office, and external auditors for consultation and exchange of views on relevant agenda items. Important issues may

be summarized as follows:

1.

Reviewed quarterly and annual financial statements which had previously been audited/reviewed by external
auditors, and reported on them, expressing free and unfettered opinions. Executives and external auditors involved
attended meetings to consider important accounting policies along with the accuracy and completeness of
quarterly financial statements and significant factors having negative impacts on finances. There was also a single
meeting with external auditors without management in attendance so that there could be free and open discussion
of important information and problems in preparation of financial statements, where external auditors expressed no
important concerns. The Audit Committee’s conclusion was that the Company’s financial statements are reliable,
accurate, complete, and in prepared accordance with generally accepted accounting principles, and with sufficient
and appropriate disclosure.

Performed a review of internal control systems and discussed observations about internal control made in the
Internal Audit Department reports, and about Company risks subject to internal control, which fell under
the purview of external auditors. Made assessments of the adequacy of internal controls and risk management
done according to the rules of the Securities and Exchange Commission (SEC), including reviewing compliance
with policies and measures against corruption and money laundering, as well as acknowledging complaints filed
with the Company by outside persons and whistleblowers through various channels, including directly notifying the
Audit Committee. Investigations on compliance with principles of good corporate governance have concluded that
the Company has had adequate internal control and careful risk management to support Company operations in
achieving their objectives efficiently and effectively.

Assessed the Company’s internal audit systems to determine whether they were appropriate and effective.
Considered and authorized the Internal Audit Department’s audit plan and monitored its work operations and audit
results from quarterly reports to ensure recommendations were being implemented. The assessment
found that the Company’s internal audit system is sufficiently independent, the yearly auditing plan is consistent
with Company risks and objectives, and auditing performance is developing steadily to conform to international

professional internal auditing standards.
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4. Reviewed the Company’s compliance with the law in connection with the Securities and Exchange Commission,
Stock Exchange of Thailand’s regulations, and laws related to the Company’s business operations. Considered and
approved work plans of the compliance office, which is independent and reports directly to the Audit Committee
and whose job is to monitor and coordinate with various departments within the Company to ensure strict
compliance with ethics rules, regulations, and related systems. The Audit Committee was informed of all
regulatory changes and of Company operations from the adoption of such regulations. In this period, the Company
has complied with all relevant regulations and requirements in a proper and timely way.

5. Considered, nominated, and suggested remuneration amounts for external auditors in 2017, presenting them to the
Board of Directors for approval at the shareholders’ meeting. Assessments were based on nominees’ knowledge,
ability, understanding of and experience in the life insurance business, professional expertise, and
independence and impartiality. Additionally, the Committee considered appropriate comparisons of financial auditing
costs. For its independence, world-class expertise, knowledge, and experience in auditing Deloitte Touche
Tohmatsu Jaiyos Advisory Co., Ltd. was chosen as the Company’s external auditor.

6. Reviewed and gave opinions on related transactions and cases involving potential conflicts of interest as specified
in relevant notices and rules. Company transactions were found to be in compliance with regulatory guidelines of
the Stock Exchange of Thailand, fair, to the benefit of the Company, and with pricing at reasonable levels, exactly
as for outside third parties. Disclosures made were adequate, accurate and complete.

7. The Audit Committee made quarterly reports to the Board of Directors on the results of its work, providing opinions
and suggestions that are beneficial for management administration, and including a self-evaluation of its own
performance in 2017, reviewing its own charter and giving consideration to the suitability of its structure and
composition and the fulfillment of its own duties, and has concluded that its own performance has met the

overall criteria and best practices guidelines of the Stock Exchange of Thailand.

The Audit Committee concluded that the Company has produced accurate financial reports and offered complete
disclosure of important information, and that there have been adequate and timely internal controls with tight security.
Company governance has followed the law relating to appropriate business practices, and dealt with related transactions and
potential conflicts of interest in ways that put the Company’s interests first. This good governance has extended to risk

management and operations control systems that are effective, transparent, and reliable.

Mr. Sunthorn Arunanondchai

Chairman of the Audit Committee
February 2018
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Internal Controls

Bangkok Life Assurance recognizes the importance of internal
control systems as an important strategy for protecting and
managing risks or losses of various kinds which might be
incurred by the Company or its stakeholders. Therefore an
appropriately strict and efficient system of internal controls
has been established. Such a system creates proper confidence
that Company operations will achieve their goals.

The Audit Committee has reviewed the adequacy of the internal
control systems utilized according to internal control guidelines
advanced by The Committee of Sponsoring Organizations of
the Treadway Commission (COSO 2013). The framework has
five components: the overall control environment, risk
assessment, control activities, management of information
and communications, and monitoring and evaluation. It was
concluded that the Company has sufficient internal controls
to support Company operations in efficiently and effectively
achieving their objectives. The committee regularly reported
to the Board as detailed below:

1. Control Environment

1.1 The Bangkok Life Assurance Pcl. Board of Directors
places high importance on having a good internal
control environment, and works with management to
create a rarified atmosphere (“tone at the top”) both
within the Company itself and its subsidiaries which
exemplifying the importance of honesty and morality
in conducting the life insurance business. The
Company’s business structure empowers systems
of internal control to clearly operate as the Company
intended and good corporate governance policies are
communicated through a manual outlining the Code
of Conduct which management and staff sign,
acknowledged and universally adhere to.

1.2 Roles, duties, and powers of the Board of Directors
are spelled out in the Charter. The Board gives
consideration and approval to important matters

relating to the operations of the Company and its
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subsidiaries, determining policy, vision, mission,
strategy, goals, risks, business plans, and budgets
designed for all departments to conduct operations
and move in a common direction based on a common
philosophy and providing customers with the same
benefits. The committees and administrators have
specified roles under the law and the Company
Charter, and regulations of The Company.

The Company has established a reporting and
command structure where lines of responsibility are
clear, appropriate, and in accord with relevant business
and legal requirements in support of efficient and
effective internal control.

The Company is committed to providing, developing,
and retaining knowledgeable and capable personnel.
Personnel policies and procedures are clear, with a
focus on employees such that staff becomes more
valuable to the Company through “self-development,”
which is based on the principle that employees should
be constantly learning. For its recruitment procedures
and succession plans for filling important positions
the Company has a system in place to assess
performance based on pointers such as the Key
Performance Indicator (KPI). Scholarships in various
fields are provided for both domestic and foreign

study towards bachelor’s and master’s degrees.

2. Risk Assessment

21

22

The Company’s risk management policies are
approved in writing by the Board of Directors, which
established the Risk Management Committee to review
proposals to determine their framework and scope.
Risk management policies are communicated to
everyone in the organization through a manual
containing risk guidelines for work procedures, and
there is mandatory staff training to create a clear
understanding of risks the Company may incur
internally.

The Company has a risk management plan and the
business plan assigns groups to work with relevant
departments to determine the scope of risk exposure
and acceptable boundaries, such as investment fund
management, risk appetite assessment under the ERM
(Enterprise Risk Management) standard; these include
those in similar lines of work involving departments,
divisions, work teams, and ad hoc meetings to plan
operations in conjunction with risk management plans
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and report quarterly to the Risk Management
Committee, which in turn reports to the Board.
Additionally, to avoid long-term disruption the
Company has established operational methods for
disaster recovery, as Company operations are in
accordance with universal business systems
management standards for continuous operation:
ISO/IEC 22301 Business Continuity Management
System (BCMS) for 2016.

The Company has established procedures to assess
potential corruption in order to deal with all forms of
dishonesty, both internal and external, such as loss
of assets and preparation of false financial reports,
and has measures to protect against corruption
and money laundering.

3. Control Activities

3.1

3.2

The Company’s internal control policies are published
on its website and its “Smart Home” internal network
(intranet) for financial activities and primary operations
including product design and development, actuarial
premium calculation, insurance premium collection,
underwriting, claim management, reinsurance, business
investment, and other business require having clear
and adequately effective internal control procedures
consistent with the Company’s acceptable level of risk.

The Company has specified technology control
measures for orderly conduct to ensure that
technological systems and information are available
for use at all times and safe from intrusion by
unauthorized persons, and support achievement of
this goal by maintaining control and management of
technology infrastructure such as the Company
network, system server, and backup systems,
extending to management and a system known as
“change management,” controlling changes in
computer or information systems and related matters,
controlling and managing security, blocking improper
internal and external access or data modification, and
prohibiting illegal publication of data. The Company
has been awarded ISO/IEC 27001:2013 certification

in Information Security Management Systems (ISMS).
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Additionally, procedures are controlled through a
Procurement Committee, as well as systems of control
and management third party system developer hiring
(outsourcing).

4. Data/Information and Communications

41

4.2

43

The Company has information and data communications
systems which are used to make appropriately
accurate and timely decisions and prepare meeting
announcements and documents with vital information
for consideration before meetings. Backup accounting
data is stored offsite on a regular basis. The Company
also has a disclosure policy, and a system to ensure
that the use of inside information for sales and
purchasing of assets or securities trading is prohibited
from use for personal gain by Directors, executives,
or staff. There are severe penalties assessed against
anyone found to use inside information for personal
gain.

For internal communication the Company has an
electronic mail (e-mail) system, “Smart Home,” an
intranet service for publications, policies, commands,
and operations manuals, and various news items
needed for operations or queries. For external
communications, The Company has an internet system
and its own website, www.bangkoklife.com, which

disseminates information about the Company’s
movements.

The Company has an exclusive communication
channel, the “Whistle-blower Hotline,” for individuals
within the Company or outsiders to report acts of
embezzlement, corruption, violations or failure to
comply with laws or regulations, or false financial
reports. Reports may be made to the Audit Committee
through direct electronic mail (e-mail) shown on the
Company’s website or by post to Customer Service.
The Company has a Complaint Unit and Compliance
Office, which coordinates work with the Office of
Insurance Commission (OIC).

5. Monitoring Activities

5.1

The Company prepares regular business operations
reports comparing performance with predefined goals,
and these are submitted to the Executive Committee
and the Board of Directors. Also monitoring procedures
in accord with generally accepted organizational
standards are in place for reporting irregularities
to persons in charge and review by someone with
power of attorney or the Compliance Office, or for an
internal audit evaluation to ensure that the Company’s

internal control system is operating effectively.
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Internal Controls and Auditing
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5.2 If operational outcomes differ from operating targets,
management will determine the causes for this and
take corrective action in a timely manner. The Auditing
Internal Audit Department and external auditors
provides the Audit Committee with quarterly reports
evaluating the state of internal control along with
recommendations on important matters, including
regulatory and legal compliance from Compliance
office and risk management and evaluation. Risk
management includes danger warnings put in place
by the Risk Management Department so as to have
the ability to manage risk effectively, with quarterly
reports made to the Risk Management Committee as
well.

At the Board of Directors Meeting No. 1/2018, held on
February 23, 2018, the Board reviewed the adequacy of internal
controls for the year 2017. The annual assessment report was
reviewed by the Audit Committee, who found the controls to
be adequate and appropriate, as the Company had provided
for sufficient staff to effectively implement the system,
with ability to protect assets from being utilized wrongfully or
without authorization, or by persons who have or may have
a conflict of interest, or persons connected with the
business operations of other companies, so that there could
be no conflicts of interest.

Internal Auditing

To assess the adequacy and effectiveness of the internal
control system and to ensure Company operations are in
compliance with its good corporate governance policy and
Code of Conduct, the Company has established an independent
Internal Audit Department which reports directly to the
Audit Committee. An auditing plan has been prepared for risk
assessment using the “risk factor approach” which takes into
account goals, objectives, strategies, and other relevant risk
factors under the vision, mission, goals, objectives, duties, and
obligations authorized by the Audit Committee’s charter,
including auditing rights clearly spelled out in a manual
which auditors use as a guideline for complying with
international professional standards for internal audits:
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“lIA, International Standards for the Professional Practice of
Internal Auditing.” This manual has three key headings:
1) Attribute Standards, 2. Performance Standards, and
3) Implementation Standards, all aimed at improving
operational efficiency and effectiveness.

According to the Charter of the Audit Committee as approved
by the Board of Directors, appointment, transfer, or dismissal
of the chief internal auditing executive must be approved
by the Audit Committee, which alone has this authority
and responsibility.
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Related Transactions
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Nature of Related Transactions

The Company and its subsidiaries have business transactions
involving related shareholdings, or participation of shareholders
and/or Directors, when relationships between people or those
related transactions are considered. In such cases, the
Company takes into account the true nature of the relationships
to a greater extent than the legal forms they take or the
contracts behind them. Most of these transactions come about
in the ordinary course of business, with prices at the usual
rates. These are disclosed in the list “Related Transactions,”

in the Notes to Financial Statements for 2017.

Necessity and Reasonableness of Related
Transactions

Related transactions such as these help support the Company’s
operation as in maintaining and expanding its customer base.
They also help build Company business, moving it steadily
forward. They are reviewed by the Audit Committee so as to
ensure compliance with the law and related constraints, and
are in the best interests of the Company in just the same way
as are reasonably priced transactions with third parties in

general, and undergo full, accurate, and complete disclosure.

Approval of Related Transactions

The Company has a multi-level internal control system,
organized by type of transaction, to verify compliance with
law, regulations, and business operation policies which the
Company applies to all transactions in general. To avoid
conflict of interest in related transactions the Board of Directors
has established authorization policies which first and foremost
take into account the best interests of the Company, viewing
related transactions as if made with outside persons with no
vested interests. In this way, authorization proceeds under

governing principles giving management the authority to enter
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into transactions in general following the normal steps toward
approval according to type and value created, strictly adhering
to the orders, regulations and guidelines issued by the Stock
Exchange of Thailand for disclosure in related transactions by
listed companies. The Audit Committee then reviews the
suitability and reasonableness of such transactions, and
includes summary information in its quarterly reports to the

Board of Directors.

Future Policies on Related Transactions

Future related transactions undertaken by the Company will
be necessary and reasonable as outlined above, and include
detailed evaluation by the Audit Committee. The Company
will comply with Securities and Exchange regulations,
notifications, and orders or requirements of the Stock Exchange
of Thailand and the Securities and Exchange Commission

regarding these matters.

In all cases, the Company is committed to conducting its
business with transparency and fairness to customers, partners,
and shareholders, while always following the best interests of

the Company.
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Risk Management Committee Report
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Dear Shareholders,

Under the compliance and risk management framework put in place by the Company, following the international
standards such as Enterprise Risk Management (ERM) and Own Risk and Solvency Assessment (ORSA) guidelines, the
Risk Management Committee comprised of Company Board of Directors and executives, and its assignment is to review

oversight and control risk management tasks and reported to the Board of Directors on a regular basis.

In 2017, in accordance with the approval of risk management framework and policy of the Board of directors, the
Risk Management Committee convened 4 times, which Risk Management Department had assessed the adequacy of risk
management measures and efficiency, including closely monitoring changed in risk factors that might impact the Company,
and reported its progress to the Committee for consideration and advice to Executive management to ensure
operations comply with risk management framework. The Committee made quarterly reports to the Board of Directors on
comprehensive risk management, covering all significant risks as follows:

1. Maintaining capital fund and capital adequacy ratio

2. Asset and liability management and investment risk analysis

3. Evaluating the Company’s financial ratios that can be used to provide early warning system

4. Assessing and prioritizing corporate risk across company, covering major activities of the life insurance business

by risk owners.

[

. Reporting on operational risk
6. Maintaining business continuity management in accordance with ISO 22301 standards and information technology

risk management following ISO/IEC 27001 standards

With actions as outlined above, the Company continued to operate in accordance with international standards and the
oversight of the relevant regulators. The Risk Management Committee is confident that the Company has the
continuously effective risk management needed to enable it to achieve the organization’s objectives and goals under existing

limitations and risk factors, bringing proper benefits to all stakeholders equally and transparently.

7//«/ /

Mr. Phraphant Asava-aree

Chairman of the Risk Management Committee
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Risk Management and Risk Factors
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The Company’s risk management continued operation and in
line with the risk management policy framework, developed
in accordance with internationally accepted standards and the
guidelines of relevant regulators. Risk management policies
were reviewed to ensure it was appropriate for current
situations, and with the most effective practice.

In 2017, the Company faced with risk factors continuing from
the previous year, including the downward trend of interest
rates, which remained low, limitations on fixed assets
investment returns, and the changing rules and requirements
of relevant regulators. The Company assessed the impact of
these risk and prepared the management plans and measures
to manage significant risks:
1. Competitive Risk: Due to high levels of competition in the
life insurance industry, the Company focused on building
its potential and competitiveness in the following areas:
® Product design and development to achieve the
customers’ various need.

® Increasing the effectiveness of existing sales channels,
expanding into other channels such as online.

® Improving productivity and processing time, developing
and utilizing information technology in operational areas
such as customer service, agent services, etc.

® |ncreasing communications to make the Company and
its products and services better known to the public.

® Preparing plans to handle potential risks that may arise
from products of new bancassurance partnership of
Bangkok Bank.

2. Sales Channel Risk: The Company is always realized
risks arising from too much reliance on a single sales
channel, and therefore, the Company attempted to
increase the proportions of sales volume from other
channels which has brought satisfactory results and
showed consistently better trends. Though at the end
of the year, there was an announcement of Bangkok
Bank’s new bancassurance partner, but the Company
still get support from the Bank by selling the Company’s
major products, which is the majority sale volume of this
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channel, and the Company has developed other sales

channels to support business expansion in both the

present and the future.

Interest Rate Risk: In 2017, Interest rates declined and

remained at a low level, although went up slightly in the

4™ quarter. This impacted the Company as below :

3.1 Capital and Capital Adequacy Ratio: Lower interest
rates resulted in a decrease in total capital available
(TCA) and capital adequacy ratio (CAR). The Company
attempted to reduce the impact of interest rate
fluctuation by using duration matching of assets and
liabilities. Concurrently with cash flow matching, which
is a technique of the administrative of asset and
liability cash flow relation while maintaining appropriate
levels of return.

3.2 Financial Statement Fluctuation: Due to the low
interest rates, based on a liability adequacy test (LAT)
it was necessary for the Company to create an extra
reserve (LAT reserve) to ensure the adequacy of life
insurance obligations. This resulted in some periods
showing losses in income statement. The Company
managed the product mix that suited for the
environment, while providing more technical knowledge
about the LAT reserve for stakeholders and also
investment analysts.

3.3 Return on Fixed Assets Market Investment:
Due to the interest rate situation as mentioned
earlier, caused low return on new investment fund,
especially investment in government bonds; while
investment in corporate bond, which higher rates of
return, has a limited volume. Therefore, the Company
attempted to increase the return on investment by
allocating an appropriate proportion of risky assets.
At the same time, maintaining capital adequacy ratio
to manage and control the impact of investment so
it was not too high.

Legal and Compliance Risk: According to change in the

directions to get into the international standards, and new

regulations continually being announced by the relevant
regulators, the Company closely monitored information
and news on these matters, prepared itself for changing
and developed new systems and operational process
to be in line with the new guidelines. At the same time,
employee development has increased to enhance their

knowledge and skills continuously.
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Dear Shareholders,

The Board of Directors of Bangkok Life Assurance Pcl. has appointed Nomination and Remuneration Committee which
consists of 3 Directors, with the Chairman and one Director being Independent Directors. Each committee member holds
tenures which equal his/her tenure as a company Director.

In 2017, the Nomination and Remuneration Committee performed duties in accordance with the charter and the scope
of duties and responsibilities assigned by the Board of Directors. The Committee held three meetings to fulfil the assigned
responsibilities which could be summarized as follows:

1. Nominating candidates for directorships: the Nomination and Remuneration Committee considered candidates
according to prescribed guidelines and in compliance with legal requirements so as to be able to appropriately
offer opinions on relevant business operations for the benefits of all stakeholders. The Committee proposed
qualified candidates with experience in a variety of professions, who are moral, ethical, mature and professional,
and are able to devote sufficient time to the Company to fill the positions of 4 Directors who were due to retire
by rotation. In this connection, the Committee nominated the 4 retiring Directors for re-election for another term.
This recommendation was made to the Board of Directors for its endorsement prior to being submitted for the
approval of the 2017 Annual General Meeting of Shareholders.

In addition, the Committee also nominated qualified candidates for the Company’s directorships to replace 2
Directors who had resigned. In this connection, Mr. Chone Sophonpanich was nominated to replace Ms. Pochanee Kongklai,
and Ms. Chollada Sophonpanich was nominated to replace Mrs. Ruchanee Nopmuang. The Committee also nominated Mr.
Panus Thiravanitkul to be an Independent Director which effectively caused the current number of the Company’s Independent
Directors to be five in total. These nominations were proposed to the Board of Directors for its approval.

2. Nominating a qualified candidate for the position of President by considering both internal and external candidates
and recommending Mr. Vipon Vorasowharid for the position of President with the effective date of March 1, 2017.
The nomination was also proposed to the Board of Directors for its approval.

3. Determining appropriate remuneration for the Directors and the President. The Nomination and Remuneration
Committee considered the level of compensation which is commensurate with duties and responsibilities of each
position, is comparable to that offered by other leading companies listed on SET and those in the same industry,
and is sufficient in motivating the Directors and the President to achieve performance targets set by the Board of
Directors in order to create sustainable long-term benefits for the Company and its shareholders. In this connection,
the 2017 Annual General Meeting of Shareholders passed a resolution to approve the remuneration of Directors
and high-level Executives in the amount of not exceeding 16.7 million baht, as shown in details under the topic of
Remuneration for Directors and High-level Executives published in this annual report.

4. Assessing the performance of both the Directors and the President for the purpose of transparency and clarity in
order to improve performance efficiency and to be in compliance with principles of good corporate governance.
The Committee arranged for self-assessment of the Board of Directors and sub-committees, both for each
committee as a whole and for each individual Director. The assessment was done under three categories: structure
and qualifications of the committees, performance at meetings, and committee roles, duties and responsibilities.

Performance Assessment and Evaluation Committee had been established to perform assessment and evaluation of
the President’s performance, taking into consideration leadership and administrative abilities, relationships with various groups
of stakeholders, and performance on assigned duties and responsibilities.

— fan

Dr. Siri Ganjarerndee
Chairman of the Nomination and Remuneration Committee
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Board of Directors’ Responsibility for Financial Report
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Dear Shareholders,

The financial statements of Bangkok Life Assurance Pcl. and its subsidiaries have been prepared in
accordance with international financial reporting standards and reporting guidelines prescribed by the Office of Insurance
Commission (“OIC”), regarding criteria, procedures, terms and conditions for preparation and submission of financial

statements and operating performance reports dated March 4, 2016, which has been effective since January 1, 2016 onwards.

The Board of Directors is responsible for the financial statements of Bangkok Life Assurance Pcl. and its subsidiaries,
as well as financial information presented in the annual reports. Consolidated and separate financial statements of the
Company and subsidiary for the year ending December 31, 2017 were prepared in order to ensure confidence that the
financial position represented has been examined using appropriate financial accounting policy, consistently applied, with
careful judgment and reasoned calculations, and that all information has been adequately disclosed in Notes to the Financial
Statements so as to accurately and transparently reflect the Company’s financial position, performance, and cash flow for the

benefit of shareholders and investors.

The Board of Directors recognizes the importance of establishing internal control systems and a strong risk
management team in order to ensure that financial information is sufficiently accurate, complete, and reliable to maintain
assets and prevent fraud or significantly irregular operations. To this end, the Board has appointed an Audit Committee
consisting of independent Directors who are responsible for reviewing financial reports and ensuring that internal controls,
internal audit risk management, and disclosure of related transactions are sufficient, complete, and appropriate, and

that this is all reflected in the current annual report.

The Board of Directors attests that overall internal control systems of Bangkok Life Assurance Pcl. and subsidiaries
give confidence that their financial statements of December 31, 2017 correctly and accurately present both separate
and consolidated financial positions, financial performance, and cash flow in all material respects and in accordance with
financial reporting standards and that this is affirmed by the Company’s approved auditing firm, Deloitte Touche

Tohmatsu Jaiyos Audit, Ltd., whose assessment is included in the auditing section of this annual report.
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Dr. Siri Ganjarerndee Mr.Vipon Vorasowharid

Chairman of the Board of Directors President
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Independent Auditor’s Report




