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BE A LEADER &
PROFESSIONAL

Driving Brand Value
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BE
INNOVATIVE

Driving Organization
with Innovation




BE CUSTOMER
CENTRIC

Driving Customer
Engagement
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BE
SUSTAINABLE

Driving A
Sustainable Future
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dunfu / VISION

tUs=rguiruds:TogunisUsnugdauasn
Usznudinlkimuiznuiiuzniinisiuuas
ACUAEIN

To make people realize the benefits of
the life insurance and choose insurance
coverage which is suitable for their
financial position and value of life.

msna / MISSION

usENTANUYITURATugUrtumsasy
ANUTUAININISBUtEAUUS:NUNNNED
asenisunloincundda KA LUzU1aU
NS2IUOUNNIMSGULA:USMSAUS:AUT
dhudunu AR ta:winIURTAMUASITA
ua:inuSs:auLuIKtnNgaIUs:InF

The Company is determined to be a leader
in establishing financial security for all
groups of people and protecting their
value of life by offering financial advice
and impressive service through its sincere
agents, partners, and employees who are
experts in the field.
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Message From

CHAIRMAN OF
THE BOARD OF
DIRECTORS
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Qéhf A
0s.AS N1sastun
Dr. Siri Ganjarerndee

Usss1unssunis
Chairman of the Board of Directors

In 2019, both domestic and foreign
economy has significantly impacted life
insurance industry. Trade war between
the United States and China, which
hindered Thailand’s export, together with
less-than-expected domestic investments
from both public and private sectors, and
tighter household spending, have caused
stagnant economic growth.
Bank of Thailand had decided to cut

policy rate twice during 2019, causing

As a result,

the decrease in long-term bond yield by
approximately 1 percent. Life insurance
companies had to adapt accordingly
by revisiting investment portfolio and
replacing short-term endowment products
with life protection, health, and personal
accident products, making 2019 the first
year with negative growth in industry’s total
premiums.

Apart from challenging external factors,
Bangkok Life Assurance Pcl has been
revamping product offerings and operational
process to uplift our competitiveness in
Bancassurance channel, resulting in
temporary effect on Company’s revenue. In

2019, the Company had first year premium

of 6,198 million baht and total premium of
35,692 million baht, a decrease of 24 percent
and 13 percent from prior year respectively.
In the meantime, the Company also focused
on other sales channels. Not only that the
Company had engaged with several new
partnerships during 2019, agency channel’s
performance was also maintained at a
satisfactory level.

For operational result of 2019, the
Company has made net profit of 4,384
million baht, a slight decrease of 11 percent
from prior year, while the capital adequacy
ratio (CAR) was 314 percent, higher than
the 140 percent level required by regulations,
thanks to the Company’s long-term plan
in revamping product offerings, controlling
costs, and managing interest rate risk
through asset and liability management.

In a long run, the Company continues
to focus on increasing sales of protection
and health products. expanding the total
number of professional agents and financial
advisors and making investment plan flexible
and adaptive to economic environment. In
addition, the Company is thriving to create

a trusting and become the most outstanding

brand in the industry. Furthermore, the
Company is determined to become a
leader in digital transformation by adopting
technology to develop operational process
and provide customer-centric services.
Above all, we are mindful of enterprise risk
management and reiterate our commitment
to operating business with transparency
and good corporate governance for
sustainable growth.

On behalf of the Board of Directors,
| would like to take this opportunity to
express our gratitude to our customers,
shareholders, life insurance agents, financial
advisors, and the Company’s business
partners who have always trusted and
supported the Company. Besides this, |
wish to thank the Company’s executives
and employees for their unity and spirit,
their tremendous dedication in developing
our organization, and their honesty and
sincerity in providing good services to
customers; which are the key factors to
the Company’s success throughout our

long history.
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u.a.3SIASYT AYAdEN
M.L. Jiraseth Sukhasvasti

nssunisgiomstroiua:Us:sumKHihnusHs
President and Chief Executive Officer

2019 was the first year that life
insurance industry faced negative
premium growth directly due to
changes in product strategy of life
insurance companies in response to
stagnant Thai economic growth and declining
interest rate. Moreover, life insurance
companies had to spend time and resources
in preparing for new financial reporting
standard; IFRS 9, IFRS 17, updated risk-
based capital regulation (RBC2), as well
as Office of Insurance Commission’s
proclamation of the Issuance and Sales
Offer of insurance policy of life insurance
company and the practice of the life
insurance agent, brokers and banks, BE 2561
(AC 2018) (as known as Market Conduct).

In addition to external factors, the
restructuring of Bangkok Life Assur-
ance PCL.s bancassurance channel has
caused the decrease in first year premium.
Nevertheless, the Company has been
focusing on balancing the first year
premium from all channels. In 2019,
the Company was able to find new
partnerships; including TISCO Bank PCL.,
with first product launched since the third
quarter of 2019, and many insurance
brokers that will start selling the
Company’s products in 2020. Regarding

agency and financial advisor channel, the

Company focused on sales of protection
products and riders by adding more health
insurance products to better serve
customers’ needs. Despite the small ticket
size of protection product, agents and
financial advisors were able to maintain first
year premium at a satisfactory level with more
protection and rider products in the sales mix.

In term of 2019 operating results, first
year premium was 6,198 million baht, 24
percent decrease from prior year, while
total premium was 35,692, 13 percent
decrease from prior year. Due to expense
management and increase in investment
income of 4 percent from prior year to
12,632 million baht, the Company’s net
profit decreased only slightly to 4,384
million baht, or 11 percent from prior year.
Total asset of the Company continuously
grew to 333,621 million baht at the end of
2019. In addition, the capital adequacy ratio
(CAR) was 314 percent, higher than the
140 percent level required by regulations.

The Company is continuously aiming
balancing premiums received from
each sales distribution channel by
improving sellers’ capabilities as well as
providing customized products suitable for
customers of each channel. The Company
still focuses on developing protection

and health products to meet customer’s

need for the upcoming aging society
and the increase in health care costs.
Furthermore, the Company will complete
product portfolio by offering investment-linked
products to better serve customers’ needs.

The Company also intends to
become the leader in digital transformation.
During 2019, the Company had added
more features in BLA Happy Life mobile
application to facilitate customers in
making claim and policy adjustment
transactions. Furthermore, the Company
has developed digital sales tools to help
agents and financial advisors making
recommendation that better matches
with customer profile. Furthermore, the
Company has set up a special team in
charge of transforming the Company into
the digital era.

On behalf of the Company, | would
like to express my appreciation to our
customers, business partners, life insurance
agents and financial advisors for giving their
trust and support to the Company over
the past years. | would also like to thank
our management team and employees for
their commitment, responsibility, teamwork,
continuous self-development, and sincerity
which are the core values to encourage the

Company’s strong and sustainable growth.
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Financial overview
2010UNINISIU

JUN1518USU / Consolidated financial statements

2562 2561 2560 2559 2558"
2019 2018 2017 2016 2015"
JULEAIFIUSNTTIEY (Rum)
Statements of financial position million baht
MNRUNIWY
Total assets 333,680 324,578 308,729 282,356 249,576
funwdaonu
Investment assets 323,805 314,047 298,993 272,338 240,804
Tuniiau
Total liabilities 289,420 286,070 269,964 249,027 222,585
wilaunnfseiute
Insurance contract liabilities 286,642 283,281 266,015 243,117 216,861
IS ONRE N
Total owners’ equity 44,260 38,508 38,765 33,329 26,990
sulsmanu (Fuum)
Statements of income million baht
Wevsesiutesy Fnendnuassedu
Gross written premiums less cancel and refund 35,692 40,892 44,039 43,333 44,840
- fedsriustiusn Wnendnuazaedu
First year premiums less cancel and refund 6,198 8,101 11,947 11,149 13,627
- feussiudedsaly Wnendnuasseiu

Renewal year premiums less cancel and refund 29,494 32,791 32,093 32,183 31,213
iﬂﬂlﬁﬁnﬂﬂﬁa\muqm%
Net investment income 12,632 12,255 11,552 10,600 9,910
Sushsovtsziudiadinanndneu
Life policy reserves increase from previous year 3,580 17,313 23,183 26,104 29,874
mlsgn3
Net income 4,384 4,960 3,627 5,100 4,108
WuwSedayailiiafuiuansiy
Share capital or share capital information
Snwuanifieenuazdiszifiuyac (@)
Share capital - issued and fully paid-up million share 1,708 1,708 1,708 1,706 1,704
yaraus B ($TaiD)
Price per book value baht 25.92 22.55 22.70 19.54 15.84
mlsanBeiavu (L)
Earnings per share baht 2.57 2.91 213 3.00 2.41
Wuilunanesiaiu (L)
Dividend per share baht 0.65 0.72 0.54 0.75 0.64
é’mswmw’wLGu‘fJuwmiaﬁﬂiqm% (Gopaz)
Dividend payout % 25.31 24.74 25.35 25.00 26.56
AU 0 Fuduen Lm)
Stock price at period end baht 20.70 26.25 35.25 53.00 55.50

NG " EEufinnannmaw dsuulamenesud Seeduanvssiude Afetedulst 2550 Wuadsusn TneusudoundosunsSullieufivhinuaaseudioy
Tnefawefowiusinldufifmaulemnensiaddnar
"The Company recognised the effect as a result of such change in accounting policy “Insurance contracts” financial statements, presented as
comparative information, as if it had always adopted insurance contracts accounting.
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WWoUs:Aunesu (duuin)
Gross Written Premiums
(Million Baht)

mlsans (@uuin)
Net Income (Million Baht)

5,100

The consolidated financial statement

32,791 4,960
31213 32,183 32,093
29,494 4,384
4,108
3,627
13,627
11,149 11,947
8,101
6,198
2558 2559 2560 2561 2562 2558 2559 2560 2561 2562
2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
ljUUSIﬁUﬁUUllSﬂ JUﬂ’]SI:]US:)L.J ) )
First year premiums The consolidated financial statement
- Weus:AunuUaoll
Renewal year premiums
mlsaaru (un) yaAmuUougaeru( (uin)
Earnings Per Share (Baht) Price Per Book Value (Baht)
25.92
3.00 )01
2.57
2.41
I 213
2558 2559 2560 2561 2562 2558 2559 2560 2561 2562
2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
JuNISWJuUsSIy JUNISLIUSIY

The consolidated financial statement
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Financial overview
2010UNINISIU

JUNS18USIN / Consolidated financial statements

ARTIHIUNIINTITIIU 2562 2561 2560 2559 2558"
Financial ratios 2019 2018 2017 2016 2015"

DRIFIUTATWARDY
Liquidity ratio
SanduAunswivgusudentaudou (i)
Current ratio times 7.62 8.21 4.53 6.44 4.82
é’mwmumguﬁﬂulﬁﬂﬂszﬁuﬁﬂﬁw%’u (1)
Premium receivable turnover days 18.98 17.05 17.03 16.50 14.01

FATIFIULEAIANNTINITAIUNTNN (S
Profitability ratio

Sanmlstudu

Profit on underwriting to net premium written (%) 15.54 14.86 9.87 12.92 12.21
Soamsueldolumssudssiusudedoyssiuy

Underwriting expenses to premium written (%) 10.13 10.57 10.20 8.75 11.69
é’m’mamammm’mmsamu

Investment yield (%) 4.43 4.60 4.65 5.20 5.06
danrlsgnd

Net profit margin (%) 8.97 9.21 6.44 9.20 7.42

nTwanauunULDavu
Return on equity (%) 10.59 12.84 10.06 16.91 15.63

dnssunaaslssansnnlunsaiueuy
Efficiency ratio

FNIINARDU LNUAD FUNSWETIN

Return on total asset (%) 1.33 1.57 1.23 1.92 1.77
dnssunelanussdunsngdsiu (1)
Asset turnover times 0.15 0.17 0.19 0.21 0.24

VNNBLIAG "Egneiufinwannmeasulemematud Seeduandssiudy Atereiulsl 2559 iuaiusn Taeyfudaundesumaiuliieuiithmuanswiouidiioy
TnefoadawiussmalffoRmaulouemaiyddonann
"The Company recognised the effect as a result of such change in accounting policy “Insurance contracts” financial statements, presented as
comparative information, as if it had always adopted insurance contracts accounting.
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JUN518USN / Consolidated financial statements

ARIIFIUNINITINY 2562 2561 2560 2559 2558"
Financial ratios 2019 2018 2017 2016 2015

dasauiasziulauienienisiiu
Financial ratio
sansumildudesumesdiio ()
Debt per equity times 6.54 7.43 6.96 7.47 8.25
snmautudeviaauvpginviu (1in)
Policy reserve to capital fund times 6.31 7.15 6.66 7.04 7.73
é’mﬁmuwﬁaumnﬁn;zyﬁﬂszﬁuﬁwiaﬁuw%’wéamu (i)
Insurance contract liabilities to investment asset times 0.89 0.90 0.89 0.89 0.90
dasmsdaivle
Growth rate
enlseiudosu
Gross written premiums (%) (12.72) (7.15) 1.63 (3.36) (13.45)
enlseiusfeiiuan
First year premiums (%) (23.49) (82.19) 715 (18.18) (28.54)
Funsweaan
Total assets (%) 2.80 513 9.34 18.13 15.76
i lsdwmsud)
Net income (%) (11.61) 36.76 (28.89) 2415 55.04
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ORGANIZATION
VALUES

MUYUDIANS

4

FASNS1
Faith

dauaunisus:NugdnarunNUdud
yaouasiaasulhus:zg1guLiu
Js:legdua:acumnismus:nugin

Happily provide life insurance
coverage and be willing to help
people understand the benefits

and value of the life insurance.

O

sudazou
Responsibility

JaoutkaudEuasinavadugns
mudnqus:aIARIASUNBUKLIEMETU
LaIRMKUO US:WOAOUATUASSEN
ussm5mﬁwua:1msw§n§umQSU

Be determined to accomplish goals
and objectives in due time. Be
professional, ethical and respect

the rights of other.

24
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1sJ(3
Sincerity

dasianoulinuitkanAtua:gua
Gocodirunisusnisius:nulatiu
A2WAOKLNY DNisdoaisua:nistk
fioyaniUawenssluasiu

Be trustworthy for customers by
providing them with impressive
service beyond their expectation.
Be open and straight-forward
in communicating with others

and in disclosing information.

v 4

wauiau
Self-development

Yavudsekuigidaru G
AOSIEY Wa2IK1AUSTHLY Weuun
auJegualdusuatolosAu
fgudnanudrEtuondw

Have a clear goal, creativity and
eagerness to seek new knowledge
that can contribute to continual
self-development and ultimate

success in the profession.

&,

o ([~ —
n1Jauwunu
Teamwork

muuEIsnegnitithkune Tms
Uszanunuegubus:ansmw yaoug
J0KERNIBSOURUBENIASIASSF
(Ourhastaua:lubnstowiousouiu

Be proactive at work and efficient
in coordinating and communicating
with others to attain desired results.
Be supportive of and friendly with
co-workers.
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CORPORATE
HISTORY & AWARDS

Us:aausvnuazsiidanii

2494 - 23 Dunu
(1951 - March 23)

10 wWwigu
(April 10)

WUOS A2J 9NY2IA WSUNASIANAAN Lazungdu
Tancuwly Aan:zWaunaciusenlostddon “usen
guajanus:nugda na”

Major Kuang Aphaiwong, PhrayaSrivisarnvaja,
and Mr. Chin Sophonpanich registered the
Company named “Suksawasdi Life Assurance
Company Limited”

wWaguzou “usen nsydguds:Audda A1na”

The Company was renamed “Krungsiam
Assurance Company Limited.”

Atu Bulancuwly dauaimsadlnatiusnfanan
dussMUs:AugInee133534 3slavourung
TKusennUnuanassin (IFCCA) Tag Acude
asssu:na llugaulasiasiasounu Mr. K.V.
Claridge F.I.A. Ji@gocunintinmansus:nu
FnoIusyn Swiss Reinsurance aUUN1SINI
lnssasruua=ins:uuaIAnsimi

Mr. Chin Sophonpanich had the foresight to
see that the time was right for the Company
to earnestly conduct life insurance business,
and so commissioned the international
consulting firm, IFCCA, working with Mr. Vai
Vathanakul and Mr. K.V. Claridge, F.I.A., an
actuarial science specialist from Swiss
Reinsurance Company Ltd., to implement a
new organizational structure and new
systems.

usSENn nsJaguus:AugIn Nina Tawasugeundu
us¥Nn nsJinwds:Augia na

Krungsiam Assurance Company Limited
was renamed to Bangkok Life Assurance
Co., Ltd.

lasutususesncumwunasiu IS0 9002:1994
N International Certifications Ltd., Auckland,
New Zealand (ICL) tunisaidunisnsusssi
Js=nugdaus:tnnaicy

The Company was awarded 1SO 9002:1994
certification from International Certifica-
tions Ltd., Auckland, New Zealand (ICL), for
its work with ordinary life insurance.
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lagns:aus:uuusmisncumwiduuiasiiu - 1S0
9001:2000 "N International Certification
Ltd., Auckland, New Zealand (ICL) tunisaitdu
misnsusssiius:nugdnds:innanioylia:nisusms
anA falluusdnus:nuinuriusnilasu 1SO
9001 dud

The Company was awarded IS0 9001:2000
certification from International Certifications
Ltd., Auckland, New Zealand (ICL), for its
work with ordinary life insurance policies
and services rendered to customers. The
Company was the first life insurance
company in Thailand to receive 1SO 9001
standards.

usEn nsatnwus:nugdda 9170 Td3an:wWau
wdsanwiduusdnumguinna iwelkusEni
AWTUSITatuMsussTaNsasodoulALa:ivy
Us:ansmwlunmsrinutiiatiiusnishdunus:sngu

Bangkok Life Assurance Company Limited
was registered as a public company (Pcl.)
in order to build transparency in management
and accountability and to increase work
efficiency so as to better serve the public.

usen nsatnwds:nudia na (umisu) A0
n:tigulunaranannswaurds:inAlng Gagnu
A0n:Wgu 1,220 a1uunn Woedui 25 Augngu 2552

Bangkok Life Assurance Pcl. listed on the Stock
Exchange of Thailand with a registered capital
of 1,220 million baht on 25 September 2009.

usy¥n nsJtnwds:Audda 4na (UK1gu) usSen
KaNNSWgIaN1sNaJnusauUIKadd N0 uas
usen nsJtnwds:nuseg 1o (ukigu) souutin
maJiwusias 3B Us:mfulguignnuwsautunis
ILUUMSEUaEIsaudUIKAUUS3gUNNNEY
ToeURuAUENKMsGuURwSauTdayalazAuu=th
tumsasunanus:nunauAlunumsasiiiu:

Bangkok Life Assurance PCL., BBL Asset
Management Company Limited, and Bangkok
Insurance Public Co., Ltd., formed the “3B”
Alliance, announcing the integrated financial
planning services to all groups of people, and
forming a team of financial advisors prepared
to offer advice on how to build financial security
with life protection and wealth creation.
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s.'uia
M9
Awards

Aaud U 2554 8a0770u usEnuusenUs:AuFinur.
usnﬁ'Iﬁs“umssfuson:uuqmmwmmsjwu SO
9001:2008 A International Certifications Ltd.,
Auckland, New Zealand (ICL] dhumscbuu
nsusssUauty

Since 2011-present, Became the first life
insurance company to receive 1SO 9001:2008
certification from International Certifications
Ltd., Auckland, New Zealand (ICL) for ordinary

life insurance policy.

us¥nlasusiida Thailand’s Corporate Brand
Rising Star 2013 Us:i10 2556 uwa:siJda
“Thailand’s Top Corporate Brands” 4 Ugoau laun
U 2558-2561 uassiidaneligsngfgaeaauusud
oJAnslng “Thailand’s Top Corporate Brand
Hallof Frame 2019 tu3qu=td uusdnaan:Llgu
TunaranannsweanyamuusudesAnsalgnluruan
ssNUs:NUIINUA:US:NUNY NNHANGOSATUWICUYE
Fdnsia:N1sutud IW1aInNsaiurmIdng1asy sounu
naranannswaurus:inflng

The Company won “Thailand's Corporate Brand
Rising Star Award” in 2013 and for four consecutive
years from 2015 to 2018 was named “Thailand's
Top Corporate Brands”. And “Thailand’s Top
Corporate Brand Hall Of Frame 2019" as the
listed insurance company with the highest rate
of growth in corporate brand value, an award
given by Chulalongkorn University’s Faculty of
Commerce and Accountancy and the Stock
Exchange of Thailand.

UsUNlasUS1SaguaoIANsIUSITE ASIA 4 Us=U w. .
2556 (NACC Integrity Awards 2013) iigsagfuna
mMsaduudgransssuinuia Wsala iasusssuy
wamssgiusseulunisusznoussii Andridniiu
AtuznssuNsdainuuausiudsiumsnisaurinn

The Company received the 2013 NACC Integrity
4" Annual Award from the National Anti-Corrup-
tion Commission in recognition of its good
governance, transparency and ethical business
conduct.

WU 2558 usenlasusiida ESG 100 Company
Nnamuulneweud tuiusaiAnsnouadidunulon
[udnuAIwadeu dIAU tassssiAa (ESG) Fuou
100 USBN drdusiuda ESG 100 Wusidadunsatiiost
Wuhwausutunalan

In 2015, The Company received an “ESG 100
Company Award” from the Thaipat Institute for
outstanding results in working for the environment,
society, and good governance.

usBnlAsUsWIaAUISUBaIUA:UATy UM TRAUGUSTNA
dlau (Call Center) mndrUniuncuzNSSUNISAY
nsaJgusina (a@nu.) 3 Udau mwh anu. Tddmsia
Usznonlut 2557-2560

In the three consecutive years 2014 - 2017 the
Company received an “Outstanding” Call Center
rating from the Consumer Protection Board
(CPB] for its excellent service in handling
complaints and resolving problems for customers.

USBNIASUS1I5aUSENUS:AUFINRTMSUSMsHuaula
uasadudattiosunlasnasn Aulul 2559 usEnldsu
s13a “UsEnUs:AUFIARTNISUSKISELAU SUAU 1
JseU 2558” Mndrdniiuncusnssunisminuasal
@sumsus=naussnids:nusie (AUN.)

The Company was recognized by the Office of
(oIC)
Awards won since 2004 and notable achievement

Insurance Commission with  multiple

as “Life Insurance Company with the Most
Outstanding Management” in 2016.

ISO/IEC  27001:2013
drunisusKisianisaouunIUasafiuaIsauLne

usBNlASUNISSUSDIUIOSTIU

nSo Information Security Management System lag
usYNTASUMsSUsaIAIuay 2558 Ba0A0uU N ls
oSAE  USUnguths:aulan ADAMNUZIUCUGIUNTS
0152389V 31AS1:K tHN1sSusaJuaancur nsias
uass:uumsianshdeandainudomuua

ISO/IEC
27001:2013 certification since 2015 - present for

The Company has received the
its information security management system
from Bureau Veritas Certification (Thailand)
Ltd., a leading global company with expertise
in auditing, analyzing, and certifying products,
structure, and management system that verify
compliance.
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usgnlaSumssuseanashuncumw IS0 22301:2012
MSSUSaJS:UULNNSTIUMSUSSANUGBLTDINMISSAA
(Business Continuity Management Systems (BCMS)
AJudd 2559 @0A0u MNUSBN Bureau Veritas
(Thailand)
AtuNw United Kingdom Accreditation Service
(UKAS) otluunasiiuainandastunisusmsioms
TuanmodnqatweUesnunnuliliusuta:ANUEYINI
Romifiodu  rlUSINTs:UUMSUSSANUtoLGEIMI

Certification Ltd. Taganigususod

ssfogniiUs:ansmw

Since 2015 - present, The Company received the
ISO 22301:2012 certification in Business Continuity
Management Systems (BCMS) from Bureau
Veritas Certification (Thailand) Ltd., a certification
body accredited by the United Kingdom Accreditation
Service (UKAS). The certification is an international
standard for crisis management to protect
against uncertainty and potential risks that may
arise, enabling the Company to function effectively
with no interruption.

WU 2562 nsainwds:=nugdia ANs13dausens:nu
FInRTMSUSMISIUBLAU dudu 3 Us=iU 2561 1n
annunguznssumMsmNUUa:dIEsSUMsUs:NouUssia
Us:Aune (An.) iWedJaiasuunuingaigaainnssy
UssAunetiilundotio ASns1 ua:luReausuval
Uszggu lagduniuncuznssumismnuia:diasuy
msuUs:naussiUs:nuny (Adn.) Tmsuousiida
UszAungdlauundgds:nounisningaainnssy
Us:usieunegudattiouasriilusudaninnsaundu
Us=innUAes1udausdnus:nuneninisusimsaud
wau Fansatinsainwls:Audsa Ai1s133ausenUs:au
FI0NTNSUSHISIUGLAU Sudu 3 Us=31U 2561 Taeil
INCUANSANESSNNUSENUS:AUAYRDTNISUSHISIU
oguloondw DAngnwlunisaduiu 31uzn1d
msGuRlunJua:isssuuallulan

In the year 2019, Bangkok Life Assurance received
The 3" Best Life Insurance Company Award 2018
from the Office of Insurance Commission (0IC's
aim is to promote the role of the insurance
industry to be trusted and believed by the people.
The Office of Insurance Commission (OIC) has
consistently given outstanding insurance awards to
entrepreneurs in the insurance industry. One of the
annual awards is the Insurance Company Award
for Outstanding Management, with the selection
criteria that take into account professional
management, operational potential, stable inancial
status and good governance, which Bangkok
Life Assurance was awarded the 3" Best Life
Insurance Company of the year 2018.

ua:tudidoaniu usenldsusida “USEnATAAY
AuAsaJUs:AUZINWAERZOUKIT” Ko “Company
with the Best Health Insurance Coverage of
the Year” lunuus:meisiida Emerging Asia Insurance
Awards 2019 AnlagromsmuKIUs:INFABULGSIUNAU
aJANSWUSDNS (Wosngaldayfiusfiusenus=Aulu
nimAE AiAUASBUAqUUAAUKAINHANLTU
sUwuuuanstuRAUsAUgIMWSIUTIANUToNEEUYD)
MSUSMSLA:USMSIEBUIY RUSEnuaUTALAdNUS:AU

In 2019, The Company received a “Company
with the Best Health Insurance Coverage of the
Year” award in the award giving ceremony of
Emerging Asia Insurance Awards 2019. The
ceremony is organized by Indian Chamber of
Commerce together with its partners with an
aim to honor insurance companies in the Asian
region that offer comprehensive and versatile
health insurance products as well as providing
excellent services and supplement services to
their insured clients.

USENgIlASUNISSUSDIS:UUUSKHISITUATUNMWA Y
uinsFuaina IS0 9001:2015 aan Bureau Veritas
Certification (Thailand) Ltd. Bailuusenduths:aulan
msons:aulunSItLIUNSIA ULALUANEUN1SAILTU
AnssuMsusmscingg TRdAowdanuLazalaue
vIngu lng3nsKIigIdsIA:nsnUAIVEISO
tumsnouauaignm wa:gidiulaide  uamituanid
nauduasnudaIMsaINa Welkanmua:gidou
laduinonnuynwu (Engagement) cioalfnsaeny
u8u

In 2019, The Company received the IS0
9001:2015

standard dedicated to Quality Management

certification, an international
System, from a leading global company Bureau
Veritas Certification (Thailand) Ltd. This added
clarity and consistency to the operations by
including analysis of risk factors affecting ability to
response to customers and stakeholders and by
finding ways to respond to their needs, creating
more lasting engagement between customers
and stake holders and the organization.
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nUsnuAtuNssUNIS
Advisors to Board of
Directors

ACUzNSSUNIS
USKISAULESJ
Risk Management
Committee

ATUNSSUNNSASSHILA:
WA1stUIAO2ULINU
Nominating and
Remuneration Committee

ACUNSSUNIS
Us:louuanmsuguaanu
Performance Assessment
and Evaluation Committee

dhendinmans
Actuary
Department

dhemsnaiaua:
dodnsoIAns
Marketing & Corporate
Communication Department

chousmsnsSwennsunna
Human Resource
Management
Department

Usssaudiktim
usmiscthewg
Chief Distribution
Officer (CDO)

dgautounuua: agssiiuazgainiidu angmsygdainiy angus:nugdn
nUSnyININISGU Partnership & Alternative aonuunmsiou Life Operation
Agency Division Distribution Division Bancassurance Division Division




ACU=NSSUNISHIINU
quafamisna
Good Corporate
Governance Committee

ATUENSSUNS
Board of
Directors

ATUNSSUNISUSKIS AUzNSSUNISaINu
Executive Investment
Board of Directors Committee

ATUNSSUNIS
0sd3dau
Audit
Committee

UsssuiHinnUsHIS
Chief Executive Officer
(CEO)

dhonsndou
Internal Audit
Department

chousmsanuiEed
Risk Management
Department

drunmnu
msufuaau
Compliance Office

d&annnruie
Legal Office

dhessms
Administration
Department

Us:s1utikinnusks
dhonisiu
Chief Financial
Officer (CFO)

d@onagnsua:
2JUBUSSNADIANS
Corporate Strategy &
Planning Division

anewinalulagansauins
Information
Technology Division

aegnisainu ahgUugua:nsiu
Investment Accounting & Finance
Division Division




BOARD OF
DIRECTORS

\

0s.fS N1sAsSa u1gduns dsStUIUUNGY uIAUATY sdsuun
Dr. Siri Ganjarerndee Mr. Sunthorn Arunanondchai Mrs. Komkai Thusaranon

urgUs:Wus SFi201S uIa130S swessy ueilus AYs:
Mr. Praphant Asava-aree Mrs. Savitri Ramyarupa Mr. Minoru Kimura

ungwUd 8satugdna U8R SFIUINAs V.a.3SIASYT AYadAn
Mr. Panus Thiravanitkul Mr. Vetit Assawamangcla M.L. Jiraseth Sukhasvasti
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ANICNSSUNIS

SA.A1SJA N3uasanalng uelvu lantuwiy u1yd3 Jouadn
Assoc. Prof. Damrong Mr. Chone Sophonpanich Mr. Yuichi Honda
Thawesaengskulthai

uwadgaaal lancuwuy uieln3a agu: u1Us:lwasstu aunsJ
Ms. Chollada Sophonpanich Mr. Koji Ichiba Mrs. Prapaivan Limsong
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0S. AS N1SAsSun
727

Dr. Siri Ganjarerndee
72 Years old

Usss1unssuNIsIla:NssunNIsdas:
Us=zsrunssumisainu
Jsss1unssuMIsasskitiaswnstuIAnauLnu
dsssunssunisus:lougansdfgutiu

Chairman of the Board of Directors and Independent Director
Chairman of the Investment Committee

Chairman of the Nominating and Remuneration Committee
Chairman of the Performance Assessment and Evaluation Committee

F!N:!l'rlﬂ'lsﬁﬂ Ul / nisausuy

o 13ya1en Monetary Economics, and Econometrics & Operations Research, Monash
University, Australia

° ﬂ%zy;yﬂw Economic Statistics and Monetary Economics, University of Sydney, Australia

o Y3nyn3 (1insAilus) Economic Statistics, University of Sydney, Australia

o MANGAIFLINIITAVFY a0UInBIMInananu Juil 5/2550

° Mé’niﬂm Advanced Management Program i;u ﬁ 113/2538 Harvard Business School

e 1aNgAT Audit Committee Program (ACP) Jufi 6/2548 aanauaslainansiunssnms
visning )

e Mangns Directors Certification Program (DCP) Jufl 60/2548 axnANasLasnanniu
nssumavisning .

e ¥aNgA3 Directors Accreditation Program (DAP) Jufi 4/2546 axnaugaiaananniiu
nysuMIUsEning

Uszaunisainiiu

usnniaan:zWWautunaranannswetrius:inAlng

2561 - iy dezsunsums usEn ngemwilseiudie e o)

2560 - ilRgiu dsssunssumadssiiusnanaufiivig u3sh ngemndesiugin
NA (WD)

2559 - iy dezsnunsumIasu U3En ngemwdssiudin Sinie o)

2553 - iy dssswnsmmsssnuasinIanmaauu Ui ngamwlssiuiin
TNA (WD)

5.A59 - WA  UsuUNTTIMIINT UIEN njemwlssiudin Siin (o)

2547 - g nITMIBAETE NTIMIATINEDU LANTIMINTHNRISANMADLLNL
uazmiuguaiams U3sh Fulpsan ueeda Siin @)

wa62 - {99 UsEsunIIMIUAEN LavlsEs NG
USHN WY BUABS [WTULUR TR (DU )

NW6el - WAB2  YIEHUNIINNMIVIEN LarlIiesunIaTnmMIuIng
35N efibu eadiued Siin (o)

2543 - QW61 NIINNIDEIL NIINNIEIINUASIVUAAIADUUNU LazLIzsIU
nINMIATREeY U3 Twad WuRsde S1im (i)

2557 - nABT  NIINMIBETE UILHUNTINMINTIEDY UaLLIEsWNTINMIINT
ALy U3E [Sueu uaud e (o)

2557 -  NA61  NITNANIDETY UWATNIINNMIATINEDU USEN aflfLY 9109 (Niau)

2543 - WN.B60  S99USIEIUNTINASG LALLILEIUNTINNIATINEDY
V38N ihsuiyne $1in (o)

2542 - 2557 589UIEHIUNTINMS  UIZHWNTINMIVINT UazseonunIsunms
MFINEBY USHN UseRNdWen 9ie (W)

2550 - 2555 NIINNIBFIL NIINNIIATINEDY  LASNIINNTATIILRSAINUA
Anauuny U3En ndsulny weuddd i (@)

2545 - 2546 N33UMIBATL NITNMIATINERL SnEn1anssumagiamslng uas
nﬁumipjﬁmmi‘[my’ FUNPIIINIINE 10 (Nvns)

HU28IIUDUY

2559 - il U5 UNTINMAG MAZUSYEUNTINMITITNUALRNTANAMABL U
V3N N3N LInf iR

2546 - gl NITNMT NTINANIATINEOU NTTUMFANTANAABUUNY LA
JI25UNTINMINITN UIEN 138 AasUasdu e

2561 - Rgiu nsIMIEMAININENABEMTIANE LATUIEIUANENTINMG
miLGuLtazm‘?wéﬁuwﬁwmﬁqqfﬂnﬁﬂﬁﬁm%iw

2553 - iy eynssmEiRnsTuUTIIMsAEiumaulesuumsdunas
U R TINYIUANZNITINMIWAINIZULUTIENS (§10N91U N3

2546 - el AmznssunsTaviduiindannas wazyszifunanisiiiueu
SFawia (eaen) ﬁhﬁn\ﬂuﬂm:niium‘su‘[ﬂmﬂ%ﬁmwﬁa
NIENTNNIAAY )

2552 - 2557 NFINNTT NFINMIVIMITANNELY  LaTNIINMIUIZLHUNAIIU
Husms sunmsuieszmalne

2552 - 2557 nssmMsulunemsiu sunAsuvslsenealng

2551 - 2552 nssumsuleueantiumsiy sunasuielsenalng

2540 - 2541 drhedhmaenls snasuisszmelng

o _ -
mstioruluusen

- Tfiemenssuazmedon -

Education / Training

e Ph.D., Monetary Economics and Econometrics & Operations Research, Monash
University, Australia

e M.Ec., Economic Statistics and Monetary Economics, University of Sydney, Australia

e B.Ec. (Hons.), Economic Statistics, University of Sydney, Australia

e Certificate of Executive Program, Capital Market Academy, Class of 5/2007

o Certificate of Advanced Management Program, Class 113/1995, Harvard Business
School

o Certificate of Audit Committee Program (ACP), Class of 6/2005, Thai Institute of
Directors Association

o Certificate of Directors Certification Program (DCP), Class of 60/2005, Thai Institute
of Directors Association

o Certificate of Directors Accreditation Program (DAP), Class of 4/2003, Thai Institute
of Directors Association

Work Experience
Listed Companies in SET

May 18 - Present Chairman, Board of Director, Bangkok Life Assurance PCL.

2017 - Present Chairman of the Performance Assessment and Evaluation
Committee, Bangkok Life Assurance PCL.

Dec 16 - Present Chairman of the Investment Committee, Bangkok Life Assurance PCL.

2010 - Present Chairman of the Nominating and Remuneration Committee,
Bangkok Life Assurance PCL.

Dec 16 - May 18 Chairman of the Executive Committee, Bangkok Life Assurance PCL.

2004 - Present Independent Director, Member of the Audit Committee, Member of
Nominating and Remuneration Committee and Corporate
Governance Committee, Indorama Ventures PCL.

May 19 - Present Chairman of Board of Directors and Chairman of Executive
Committee, Navavej International PCL.

Feb 18 - May 19 Chairman of Board of Directors and Chairman of Executive
Committee, KPN Healthcare PCL.

2000 - Feb 18 Independent Director, Member of Nominating and Remuneration
Committee and Chairman of the Audit Committee, The Post
Publishing PCL.

2014 - Jul 18 Independent Director, Chairman of the Audit Committee and
Chairman of the Risk Management Committee, Raimon Land PCL.

2014 - Jul 18 Independent Director and Member of the Audit Committee,
Samitivaj PCL.

2000 - Apr 17  Vice Chairman, Board of Director and Chairman of the Audit
Committee, Thai Vegetable Oil PCL.

1999 - 2014 Vice Chairman, Board of Director, Chairman of the Executive Committee
and Chairman of the Audit Committee, Prasit Pattana PCL.

2007 - 2012 Independent Director, Member of the Audit Committee and
Member of Nominating and Remuneration Committee,
Thoresen Thai Agencies PCL.

2002 - 2003 Independent Director, Member of the Audit Committee, Acting

President and President, TMB Bank PCL.

Other Organizations

2016 - Present Chairman, Board of Director and Chairman of the Compensation
and Nomination Committee, TRIS Rating Company Limited

2003 - Present Director, Member of the Audit Committee, Member of the
Remuneration Committee and Chairman of the Nomination
Committee, TRIS Corporation Limited

2018 - Present Member, University Council and Chairman, Finance Committee,
Sukhothai Thammathirat Open University

2010 - Present Member of the Public Sector Development Sub-Committee in
Public Finance and Budgetary System, Office of the Public Sector
Development Commission

2003 - Present Member of the subcommittee for evaluation of state enterprises
performances, State Enterprise Policy Office, Ministry of Finance

2009 - 2014 Director, Member, Risk Management Committee and Member
of the Performance Assessment and Evaluation Committee,
Bank of Thailand

2009 - 2014 Member, Financial Institutions Policy Committee (FIPC), Bank
of Thailand

2008 - 2009 Member, Monetary Policy Committee, Bank of Thailand

1997 - 1998 Senior Assistant Governor, Bank of Thailand

Shareholdings in The Company
- No direct and indirect shareholding -
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u1gguns astuIuuNgy
77U

Mr. Sunthorn Arunanondchai
77 Years old

NSsUN1Sdds:
Jszsunssunisasoidou
nssunisus:1uuansUfuaiu

Independent Director
Chairman of the Audit Committee
Member of the Performance Assessment and Evaluation Committee

AtuIAiNsAnE / nisousu

o aygnin 13195519 University of Arkansas, USA

o 3nA3 Southern Arkansas University, USA

o Panguiiudiaindndnd v3megine anineassauniu

o nangasmiasiunsananinimaizhuensuinedsdasiunsenaning Use. 366

o vngnamatilasmiunasavluszusuuszansulasdmsuinudmaszduge quil 5
anuwszUningn .

o MANgAIFLIMNIILAVFY anfuInenmInaanu Jui 6

e Mangm3 Directors Certification Program (DCP) Jufl 98/2551 sisnaxaviaiaaontiu
nssumsL3Ening

e %angn3 Directors Accreditation Program (DAP) CP u 4/2548 aanansaiasuanniiu
nssunsL3Ening

Uszaunasainiiau
usennaan:WWoutunaranannswetrkius:inAlng

aysumsdszifiuwamaufifien viEn ngemwdssiudin iin
()

a.A. 60 - g

2550 - iy nsIunsBEsy wazlIEsuNTINMIATINEDY USEN ngemwisziu
Fin e (W)

2519 - 2549 N3INMI U3 ngemwisziudin e @mnsw)

HU29JIUDUY

2560 - e sewlszounssnisenile U3 wwsawialnadiel e

2547 - gy speszsunssnms vdEn wiewsulaadud Siin

2541 - iRgiu dessunssums uiE en-dy danidadu Sawmn iia

2531 - ey mssamaddanislval uasdsssuenzduims viEm 4. uaud
TR (Wnzu) .

2528 - ilgiu dsrsnunsIims uiEh hmansyi e

2547 - 2559 n33uM3 Ui winlnadturians Sidn (vna)

mistiorufuusen

579,200 ¥ (a1 Fuft 30 FuomAw 2562) .
Anufaras 0.034 saviunuiuiifiandeanifesionun

Tdfimafiounedon

Education / Training

e MBA, University of Arkansas, USA

e Bachelor Degree, Southern Arkansas University, USA

e Honorary Doctor of Business Administration, KhonKaen University, Thailand

e Certificate of National Defense Diploma (Batch 366), National Defense College
of Thailand

e Diploma, Politics and Governance in Democratic Regimes Program for Executives
(Batch 5), King Prajadhipok’s Institute

e Certificate of Executive Program (Batch 6), Capital Market Academy

e Certificate of Directors Certificate Program (DCP), Class of 98/2008, Thai Institute
of Directors Association

e Certificate of Directors Accreditation Program (DAP) CP, Class of 4/2005, Thai
Institute of Directors Association

Work Experience
Listed Companies in SET

Oct 17 - Present Member of the Performance Assessment and Evaluation
Committee, Bangkok Life Assurance PCL.

2007 - Present Independent Director and Chairman of the Audit Committee,
Bangkok Life Assurance PCL.

1976 - 2006 Director, Bangkok Life Assurance PCL.

Other Organizations

2017 - Present Senior Vice Chairman, Charoen Pokphand Group Co., Ltd.
2004 - Present Vice Chairman, Charoen Pokphand Group Co., Ltd.

1998 - Present Chairman, Ek-Chai Distribution System Co., Ltd.

1988 - Present President, CP Land PCL.

1985 - Present Chairman, Rajburi Sugar Co., Ltd.

2004 - 2016 Director, Charoen Pokphand Foods PCL.

Shareholdings in The Company

579,200 Shares (as of 30 August 2019),
Equivalent to 0.034 percent of all shares with voting rights

- No indirect shareholding -
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Mrs. Komkail Thusaranon
68 Years old

NsSsSUNISdas:
Us:s1unssuNISusSKIs )
UsssaunssumismnuQuafianmisng
NSSUNISUSKISADULEYY

Independent Director

Chairman of Executive Board of Director

Chairman of the Good Corporate Governance Committee
Member of the Risk Management Committee

Atuyinisiinel / nisousu

o Vsyanln Wannmsiassgiawvniudin souludiaiaudmsenans

o Uiy wiedlzeemanitudin gmasnsnlivnineds

e 7angn3 Directors Certification Program (DCP) jufi 26/2546 axnANavLaIaaau
nssumavisning .

o Usmatluinsdngasinuimaseiuge fufl 34 aniuinndrens

o Y3uins Anendpilaviussenandns (Use.) Uil 17/2546 aoTullaviuneanandng

o MANGAIFLINTIAVFY anuInenmMInananu Juil 7

o dszmailudnsimenmatseiudsseauge Jui 1/2554 aondinenmsdssiudbssauge

Uszaunisainiiau

usennaan:wWautunaranannswerkius:inAlng

1da 62- faqiu  nsswmsBase UiEv ngumwlseiudin e (o)

wa 61 - {99 UsesunITimsuims vIEm ngemwlssiudin e o)

A 60 - faiu  nssumsUssliukansUfUAeu U3E npewwdssiudin e
(W) .

w57 - fhagf assumIuimIAnuLEEY U3 nymwﬂazﬁu%ﬁm NA (WD)

w56 - fRgfi dsesunssunmsmiduguaianiia uiEn ngsmwidsenudin
TR (WD)

NA.59 - NWEO  NITUMILIMI NIIUMITAMU UazinsmMInssnmIginnslng
U3 npemwdseiuin e (o)

we. 59 - gy nIIwABEsT NIINAIATINEDY NITUMIETIUATTINUA A
ADULNUY WAZUITHUNTINNMILIANIANNLEEN
155N IneSUsemudin iim @)

nA.59 - faglu  nsmIBase Ui Tne3usziudin 100 (vnaw)

W, 57 - f.8.59  AIINNMINTINERY U3 njeimwuseiuEin e (o)

WA.56 - we 57 e inssnnagdnnislug uEn nyemwdsziudin e
(Nvn2L)

HU28JUdUY

2551 - 2554 To9asMa dinvueuznIIimMImMiuLazasaINnMIlsznay
ganwseiude (aun)

2546 - 2551 saveBufinsumItssiudy nsgnywwdisd

2543 - 2546  fiiiznmaiesdumstdseiudin nsunsdseiude nssneie
Wl

2539 - 2543 femnensnesulensuazasaumnd namsdssiude nasnae
Wil

2538 - 2539 gemnemsdwimnengidouduaseviszauduansn nsums
Usziugde

2536 - 2538 L@YNINTH NSIMTLIEiUAY

nistiofuluusen

- Tfiemenssuazmedon -

Education / Training

e Master of Development Economics, National Institute of Development
Administration

e Bachelor of Business Administration, Chulalongkorn University

e Certificate of Directors Certification Program (DCP) Class of 26/2003, Thai
Institute of Directors Association

e Top Executive Program, Class of 34, Civil Service Development Institute

o Certificate of National Defense Course, National Defense College, Class of 17/2003

e Certificate of Executive Program, Capital Market Academy, Class of 7

e OIC Advance Insurance Program, Class of 1/2011, OIC Advanced Insurance
Institute

Work Experience

Listed Companies in SET

1 Mar 19 - Present Independent Director, Bangkok Life Assurance PCL.

May 18 - Present Chairman of the Executive Committee, Bangkok Life Assurance
PCL.

Oct 17 - Present Member of the Performance Assessment and Evaluation
Committee, Bangkok Life Assurance PCL.

Apr 14 - Present Member of the Risk Management Committee, Bangkok Life
Assurance PCL.

Apr 13 - Present Director and Chairman of the Good Corporate Governance
Committee, Bangkok Life Assurance PCL.

Jul 16 - Feb 17  Executive Director, Member of the Investment Committee, and
Acting President, Bangkok Life Assurance PCL.

Nov 16 - Present Independent Director of the Audit Committee, Director or the
Remuneration and Nominating Committee and Chairman of
Enterprise Risk Management Committee, Thaire Life Assurance PCL.

Jul 16 - Present Independent Director, Thaire Life Assurance PCL.

Apr 14 - Jun 16 Member of the Audit Committee, Bangkok Life Assurance PCL.

Jan 13 - Apr 14  Advisor to the President, Bangkok Life Assurance PCL.

Other Organizations

2008 - 2011 Deputy Secretary General, Office of Insurance Commission (OIC)

2003 - 2008 Deputy Director General, Department of Insurance, Ministry of
Commerce

2000 - 2008 Senior Professional of Life Insurance, Office of Insurance
Commission, Ministry of Commerce

1996 - 2000 Director, Division of Policy and Information, Department of
Insurance, Ministry of Commerce

1995 - 1996 Director, Office of the Protection for Motor Vehicle Accident Victims,
Department of Insurance, Ministry of Commerce

1993 - 1995 Director, Office of the Secretarial, Department of Insurance,

Ministry of Commerce
Shareholdings in The Company

- No direct and indirect shareholding -
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Assoc. Prof. Damrong

Thawesaengskulthai
68 Years old

NSsUNSads:
NSSUN1SNSI3EdU ,
nssuNsMnNuUQuUanINIsha

Independent Director
Member of the Audit Committee
Member of the Good Corporate Governance Committee

AtuYNIsAnul / n1sousw

. ‘IJ%E],JEQWI‘VI Industrial Engineering & Management, Asian Institute of Technology (A.L.T)

o Y3 au. (fesfiflen) ImnTsugnavnig ynansaluminnse

e Diploma of Lead Assessor of ISO-9000, QMI )

e angm3 Director Accreditation Program (DAP) Jufl 114/2558 sianAugviaduaniu
nsumIL3sning .

e Mangm3 Directors Certification Program (DCP) Jufl 277/2562 axnAugvlaiuaniu
nysuMsUsEnng

Uszaunasainiiau
usennaan:zWWoutunananannswetrkius:inAlng

2557 - flqifu ASINANSBAEST NIINMIRTINEBY uaznIsHMsTUgUaiansiA
VIEN npeuwmdseiudin e (o)

HU29JIUBUY

2558 - ﬂaﬁgﬁu Executive Committee of Council of Engineers (Thailand)

2558 - fhgiu nTwmaiRuazasdssiiuguawMsAnEsEAugaNAnm
(GEYGR)

2556 - ‘ﬂ’ﬁz‘uu Chair Professor of Innovation Management of Chulalongkorn
University

2555 - ‘ﬂ’ﬁz‘uu AUN-QA Expert for ASEAN University Network (AUN)

o _ o
msfioruluusen

&

- lifiiomenssuazmeday -

Education / Training

o Master of Engineering in Industrial Engineering, Asian Institute of Technology
(A.LT) 1975

e Bachelor of Engineering in Industrial Engineering, Faculty of Engineering,
Chulalongkorn University

e Diploma of Lead Assessor of 1ISO-9000, QMI

e Certification of Directors Accreditation Program (DAP) Class of 114/2015, Thai
Institute of Directors Association

e Certification of Directors Certification Program (DCP) Class of 277/2019, Thai
Institute of Directors Association

Work Experience
Listed Companies in SET

2014 - Present Independent Director, Member of the Audit Committee and
Member of the Good Corporate Governance Committee

Bangkok Life Assurance PCL.

Other Organizations

2015 - Present Executive Committee of Council of Engineers (Thailand)

2015 - Present Director Committee of HE Quality Assessment, ONESQA

20183 - Present Chair Professor of Innovation Management of Chulalongkorn
University

2012 - Present AUN-QA Expert for ASEAN University Network (AUN)

Shareholdings in The Company

- No direct and indirect shareholding -
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Mr. Chone Sophonpanich
45 Years old

nssunls
59JUs:81UNSSUNISUSHIS

Director
Vice Chairman of the Executive Board

AtuyinIsiine / nisousu

o Vsyanln iasugemansuazmaniussznineyszma Johns Hopkins University

o Sanad mwzmam% Upper Second Class Honors, University College London

e 1angn3 Directors Certification Program (DCP) Jufi 142/2554 aanaNaviaiaaniiu
nssumavisning .

e 11aNgn3 Advanced Audit Committee Program (AACP) §ufi 29/2561 snANaNLaNaaiu
nysumMIUsEning

e Fellow, Life Management Institute, LOMA

Uszdunasainiiiu
usenniaan:zwWautunaranannswetrius:inAlng

5.60 - fagfu nIINMT UaLIENLIEEUNTINMTLINT
VIEN npewmdsziudin e (o)
2556 - n.A.59  NTIIAETASHU UM nyswmdseiuie e (o)
2554 - NAC59  NITNMS UASNITIMIUINT U3 ngemwuseiudiin e (vnsw)
2554 - n@ 59  nssmsgdamslvel U3En npemassiuEin Siie )
&.A.53 - 5.A. 53 &j“ﬁwﬁﬁmm{lwnj VIEN npewmdsziudin e (o)
ne 51 - @a.58  gewemInnla henseaaantumstu
VIEN npewmdsziudin e (o)
2541 - 2543 Senior Dealer, Foreign Exchange Department
SUNATNTINW AR (W)
KU2831UBU
2561 - {9 UsesnunIsums Cambodia Life Insurance Company Plc.
2561 - ilagu nssums uSEn naNld adeuea (Gaan) e
2561 - gt n3sums uEnmdnniwddamsnawusn Fvae e
2561 - ilRgiu nssums U3EM u-9ane e
2561 - iRy nssums Ui @5em e
2561 - fqu nasums UBEm Assala viueeuSe Siie
2561 - fqfu nasums Ui Aswan i $iie
2560 - ilkgiu nssums UM eee Audlza inin
2560 - e nIINMI uasnIIIMInTIvEey U3 eeSussiudy e
2560 - iagu nssums v3sn venen Sidny Siie
2560 - ilgiu nssums U3 venen dagdd glevia & e
2560 - fqu nasums viEm uls e
2556 - g nssums UEM A 3Ed saBleues in
2551 - fequ nasums viEm leaidied 1606 S1in
2545 - iRy nssums UM Tanudey e
2539 - Hatu nIIums USEw iwawwed seW And Tin
2560 - 2561 Innovative Finance Consultant, UNICEF
2555 - 2559  n3IMI sanAninaNuwunstulng
2555 - #.A.58 N33 Cambodia Life Insurance Company Plc.
2554 - 2559  N3TNMI WATNIINMILEMNT snandsziudining
2554 - 2559  n35NMT USEnmAnmIwgdanmsnawusm Fvae e
2543 - 2551 Director, International Business U38% n3uauan rin
2540 - 2541 Financial Analyst, Corporate Finance, Morgan Stanley, New York
nistioRuluusen

122,000 #u (e it 30 Anan 2562) .
ﬁﬂtﬂu%aﬂqx£.0071 Yavinuuifiansoanideionun
FuUULAnNZU 40,000 YU nYuil 27 Fenan 2561

Education / Training

e Master of Economics and International Relations, Johns Hopkins University, USA

e Bachelor of Economics (Upper Second Class Honours), University College
London, England

e Directors Certification Program (DCP), Class 142/2011, Thai Institute of Directors

e Advanced Audit Committee Program (AACP), Class 29/2018, Thai Institute of
Directors

e Fellow, Life Management Institute, LOMA

Work Experience
Listed Companies in SET

Dec 17 - Present Director and Executive Vice Chairman, Bangkok Life Assurance PCL.

2013 - Jul 16 Member of the Investment Committee, Bangkok Life Assurance PCL.

2011 - Jul 16 Director and Executive Director, Bangkok Life Assurance PCL.

2011 - Jul 16 President, Bangkok Life Assurance PCL.

Aug 10 - Dec 10 Executive Vice President, Bangkok Life Assurance PCL.

Sep 08 - Aug 10 Senior Vice President, Financial Institutions Marketing
Department, Bangkok Life Assurance PCL.

1998 - 2000 Senior Dealer, Foreign Exchange Department, Bangkok Bank PCL.

Other Organizations

2018 - Present Chairman, Cambodia Life Insurance Company Plc.

2018 - Present Director, Veyla Natai Residences (Villas) Co., Ltd.

2018 - Present Director, BBL Asset Management Co., Ltd.

2018 - Present Director, June-July Co., Ltd.

2018 - Present Director, Siridecha Co., Ltd.

2018 - Present Director, Sriruamjai Nongprue Co., Ltd.

2018 - Present Director, Sripattana Pong Co., Ltd.

2017 - Present Director, The Lineage Co., Ltd.

2017 - Present Director and Member of Audit Committee, Thaisri Insurance Co., Ltd.

2017 - Present Director, Bangkok BTMU Limited

2017 - Present Director, Bangkok Mitsubishi UFJ Lease Co., Ltd.

2017 - Present Director, Yenjai Co., Ltd.

2013 - Present Director, Veyla Cha-am Residences Co., Ltd.

2008 - Present Director, Ideas 1606 Co., Ltd.

2002 - Present Director, Watana Choedchu Co., Ltd.

1996 - Present Director, Pleasure of Living Co., Ltd.

2017 - 2018 Innovative Finance Consultant, UNICEF

2012 - 2016 Director, Thai Financial Planners Association

2012 - Mar 15 Director, Cambodia Life Insurance Company Plc.

2011 - 2016 Director and Executive Director, The Thai Life Assurance
Association

2011 - 2016 Director, BBL Asset Management Co., Ltd.

2000 - 2008 Director, International Business, Green Spot Co., Ltd

1997 - 1998 Financial Analyst, Corporate Finance, Morgan Stanley, New York

Shareholdings in The Company

122,000 shares (as of 30 August 2019)

Equivalent to 0.0071 percent of all shares with voting rights
An increase of 40,000 shares from the date of 27 August 2018
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Mr. Yuichi Honda
49 Years old

nssuMs

NSSUNISUSKIS )
NSSUNISUSKISANUIEY] |
nssuMsMNUQUAanINISna

Director

Executive Director

Member of the Risk Management Committee

Member of the Good Corporate Governance Committee

AuNIsAne / nisousy
o YSya1n3 wiedlwarnans Doshisha University Ussinediu

Uszaunasainiiau
usennaan:Wautunarananndwerius:inAlng

2550 - flagtu ASIHAEUINS AsTHASUIINsANIEES waznsIMsiiugua
famInd v3En npewmdseiudin Hiie @)

2559 - W61 ATIMMIETILAziTAndInauuny UIEn ngemwdseiudin
TNA (WD)

2558 - flagu nsIums Ui ngemwlseiuEin e (o)

HU29JIUBUY

2558 - 2559 Director and CEO, Nippon Life Asia Pacific (Regional HQ) Pte. Ltd.

2652 - 2558 Deputy General Manager, International Business, Nissay Asset
Management Corporation

~ _
msfioruluusen

- Tdfiemenseuazmeson -

Education / Training

e B.A. in Commerce, Doshisha University, Japan

Work Experience
Listed Companies in SET

2016 - Present Executive Director, Member of Risk Management Committee and
Member of Good Corporate Governance Committee, Bangkok
Life Assurance PCL.

2016 - May 18 Member of the Nominating and Remuneration Committee, Bangkok
Life Assurance PCL.

2015 - Present Director, Bangkok Life Assurance PCL.

Other Organizations

2015 - 2016
2009 - 2015

Director and CEO, Nippon Life Asia Pacific (Regional HQ) Pte. Ltd.
Deputy General Manager, International Business, Nissay Asset
Management Corporation

Shareholdings in The Company
- No direct and indirect shareholding -
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Mr. Praphant Asava-aree
63 Years old

NSSUN1Sads: .
Us=s1uNssuN1SUSKISAULES]
NSSUNISOS23doU

Independent Director
Chairman of the Risk Management Committee
Member of the Audit Committee

m:gn_Jmsﬁnu‘l / nsausu

o Uinannd aanigmand aminendenudiune

e ¥angns Directors Certification Program (DCP) Jufl 101/2551 sisnaugviaiuantiu
nsuMILSEN ne .

o MANgAT Audit Certification Program (ACP) Jufl 21/2550 sananaviaiuansiunisy

mausEming

.D

Uszdunisainiiu

usennan:weutunaroxanndweiriius:inelng

2559 - ilgiu nssumsaTRdey UIEM njewwmuisiuEin e o)

2557 - ilgiu n9INMEBaTy LAY IUNTINMSUIISANNLEDY
VIEN npswmdsziudin e (o)

2557 - 2559  nssumMEavnu UM npswmdsziudie e o)

2550 - W56 NIINMS pNa. dansuaswauminennsimansiuean

HU28JUBUY

2557 - ilRgiu nssums Ui 98 duendiu e

2557 - il nvsums v3s 98 nedw Saedn wiauiud Siia

2557 - iy nssums U3EN vguAuseu Toadivd (prttauﬁ) Lahra)

2557 - il nTIums UM vguAubau wiawwadh Siia

2557 - ilaadiu n3Iums U vquauseu AvaasUnud i

2557 - ilgiu nssums Ui wauseu uelinea e

2557 - ilRgtu nssums v And Szeaisa Wszwalny) i

2557 - ihgu nssums v3En ynd e

2557 - flaadiu n3sums Ui dadnuavBameuleaian Siin

2552 - WE. 56 NIINMTUIMTANIAN, NTINMTENIAN, NTTHNMTHRUNTaAN
sasatumsudviussnanuisnanzdeulng

o
msfionuluusen

- Tfiemenssuazmedon -

Education / Training

e Bachelor’s Degree Liberal Arts (Political Science), Faculty of Political Science,
Ramkamhaeng University

e Certificate of Directors Certification Program (DCP) Class of 101/2008, Thai
Institute of Directors Association

e Certificate of Audit Certification Program (ACP) Class of 21/2007, Thai Institute
of Directors Association

Work Experience
Listed Companies in SET

2016 - Present Member of the Audit Committee, Bangkok Life Assurance PCL.

2014 - Present Independent Director and Chairman of the Risk Management
Committee, Bangkok Life Assurance PCL.

2014 - 2016 Member of the Investment Committee, Bangkok Life Assurance PCL.

2007 - Apr 14 Director, Eastern Water Resources Development and

Management Plc.

Other Organizations

2014 - Present Director, BC Andaman Ltd.

2014 - Present Director, BC Golf Resort Management Co., Ltd.

2014 - Present Director, Blue Canyon Holding (Thailand) Ltd.

2014 - Present Director, Blue Canyon Property Corp., Ltd.

2014 - Present Director, Blue Canyon Development Co., Ltd.

2014 - Present Director, Canyon Capital Ltd.

2014 - Present Director, Legacy Resources (Thailand) Ltd.

2014 - Present Director, Murex Co., Ltd.

2014 - Present Director, Pluakdaeng Eastern Estate Co., Ltd.

2009 - Apr 14 Director, Member of The Executive and Investment Committee

and Member of the Competitiveness Committee, Thai Listed
Companies Association

Shareholdings in The Company
- No direct and indirect shareholding -
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Mrs. Savitri Ramyarupa
59 Years old

nssuNs
NSSUNISUSKHIS
nssunisajnu

Director
Executive Director
Member of the Investment Committee

AtudAnIsiinul / nisousu

o UStyann MBA (Finance) sotudufinuimagananfund

o 131A3 Economics, Barnard College, Columbia University, USA

o NANFATHUIMIILAUGS anuInenmInananu (Mangns 2am.) Juil 17/2556

e Mangm3 Directors Certification Program (DCP) Jufl 176/2556 asnauasiaiuaniiu
nssmMsusEnin

o dAngnI Ultra-Wealth aanantAsegenans ynainsaiavninends

o viANgAIMILIIM B fiendmiuLANIsEge (a) U 2 Mavipsdieuwdsdszmalny

o dAngnT YAgIMW Uizlmifnm 2561-2562 Minenduainasal

o yangATINENMITAMIEMILINUIMTIZAUES (ua) Jui 3 annfuliudia
Wanudmsmans

Uszaunmisainiiau
usnnaan:Wautunarananndwerius:inAlng

WA 60 - faufy  NIIEMEAIU U3EM nqemwlsziudin Siin (wvnww)

2546 - et NTINNIUINT VIS npeiwmwdsziudia in ()
o540 - fleapiu  NIINMI UFEWM npemwdsziudia e (o)
HU29J1UDUY
2551 - fagu nssmsddans uish Snesled masu andih Siin
2552 - gy nssums Ui 8AGuad i
2552 - flagfu nvsums U3 e BudmigFsawnia Siin
2548 - fleu nssums U3Em puedeulaai 10
2543 - iRty nsINMSEIANS UIEM 3N B i
2542 - giu nssumns U e e
o _
mstioruluusen
- ldfimsievumanse -

Fumedanduin 233,240 Yu (30 Ay 2562)
Anudewaz 0.0137 saviunuwiuiiiandeanifesioviaun

Education / Training

e MBA in Finance, Sasin Graduate Institute of Business Administration

e Bachelor in Economics, Barnard College, Columbia University, USA

e The Top Executive Program, Capital Market Academy, Batch 17/2013

e Certificate of Directors Certification Program (DCP), Class of 176/2013, Thai
Institute of Directors Association

e Certificate of Ultra-Wealth, Association of Economics, Chulalongkorn
University

e Certificate of Tourism Management Program for Executives (TME) Class of 2,
Tourism Authority of Thailand

e Certificate of Health ambassador for academic year 2018-2019, Chulabhorn
Royal College

e Certificate of Management Science Program for Executives, Class of 3, National
Institute of Development Administration

Work Experience
Listed Companies in SET

May 17 - Present Member of the Investment Committee, Bangkok Life Assurance PCL.
2003 - Present Executive Director, Bangkok Life Assurance PCL.
1999 - Present Director, Bangkok Life Assurance PCL.

Other Organizations

2007 - Present Managing Director, Riverside Garden Marina Co., Ltd.
2009 - Present Director, City Realty Co., Ltd.

2009 - Present Director, Asia Industrial Park Co., Ltd.

2005 - Present Director, Chatrian Holding Co., Ltd.

2000 - Present Managing Director, Sukhumvit City Co., Ltd.

1999 - Present Director, Asia Sermkij Co., Ltd.

Shareholdings in The Company
- No direct shareholding -

Indirect shareholding 223,240 shares (as of 30 August 2019)
Equivalent to 0.0137 percent of all shares with voting rights
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Mr. Minoru Kimura

53 Years old

nssunls
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Director

Member of the Nominating and Remuneration Committee

AtuNIsine / nisousy
o YSyand fifirnansiinudin Kyoto University Ussinadiu

Uszaumisaiiaiu

usynnon:WWeutunaranannsweurkids:inAlne

we. 61 - gy avumsEsINURziandnauuny uiEn ngemwdseiudin
TR (WD)

fe.61 - fegiu nssuAns UM ngswmdseiuin e (o)

HU29IIUDUY

2562 - ‘i]i)ﬁgﬂ'u Director, Grand Guardian Nippon Life Insurance Company Ltd
(Myanmar)

2562 - ‘i]i)ﬁgﬂ'u Director, Reliance AIF Management Company Ltd (India)

2562 - ﬂﬁ?i}ﬁu Director, Reliance Capital AIF Trustee Company Private Ltd (India)

2561 - ‘i]i)ﬁgﬂ'u Executive Officer, Head of Asia Pacific, Nippon Life Insurance
Company

2561 - ‘i]i)ﬁgﬂ'u Director and Chairman, Nippon Life Asia Pacific (Regional HQ)
Pte. Ltd. (Singapore)

2561 - ‘i]i)ﬁgﬂ'u Director, Nippon Life Global Investors Singapore Ltd. (Singapore)

2561 - ﬂﬁ?i}ﬁu Director, Reliance Nippon Life Insurance Company Limited (India)

2561 - ‘i]i)ﬁgﬂ'u Director, Reliance Nippon Life Asset Management Limited (India)

2561 - {3yl Commissioner, PT Asuransi Jiwa Sequis Life (Indonesia)

2559 - 2561 General Manager, International Planning & Operation, Nippon
Life Insurance Company

2558 - 2559 General Manager, Treasury and Capital Markets, Nippon Life
Insurance Company

2557 - 2558 General Manager, Separate Account Investment, Nippon Life
Insurance Company

2563 - 2557 General Manager, Investment Division, Head of Investment

Planning, Nissay Asset Management Corporation

nistiofuluusen
- Tfiemenssuazmedon -

Education / Training
e B.A. in Law, Kyoto University, Japan

Work Experience

Listed Companies in SET

May 18 -

Mar 18

Present

Present

Member of the Nominating and Remuneration Committee,
Bangkok Life Assurance PCL.
Director, Bangkok Life Assurance PCL.

Other Organizations

2019
2019
2019
2018
2018
2018
2018
2018
2018
2016
2015
2014

2010

Present
Present
Present
Present
Present
Present
Present
Present
Present
2018

2016

2015

2014

Director, Grand Guardian Nippon Life Insurance Company Ltd
(Myanmar)

Director, Reliance AIF Management Company Ltd (India)
Director, Reliance Capital AIF Trustee Company Private Ltd (India)
Executive Officer, Head of Asia Pacific, Nippon Life Insurance
Company

Director and Chairman, Nippon Life Asia Pacific (Regional HQ)
Pte. Ltd. (Singapore)

Director, Nippon Life Global Investors Singapore Ltd. (Singapore)
Director, Reliance Nippon Life Insurance Company Limited (India)
Director, Reliance Nippon Life Asset Management Limited (India)
Commissioner, PT Asuransi Jiwa Sequis Life (Indonesia)
General Manager, International Planning & Operation, Nippon
Life Insurance Company

General Manager, Treasury and Capital Markets, Nippon Life
Insurance Company

General Manager, Separate Account Investment, Nippon Life
Insurance Company

General Manager, Investment Division, Head of Investment
Planning, Nissay Asset Management Corporation

Shareholdings in The Company
- No direct and indirect shareholding -
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Ms. Chollada Sophonpanich
39 Years old

nssun1s )
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Director
Member of the Risk Management Committee

AtuAINsAnE / n1sousuy

o Yananin 1335379 Stanford University an3gaiaim

o USaeid LAsEIAMaRS University of Cambridge 89ngs

e Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA )

e 1angn3 Directors Certification Program (DCP) Jufi 269/2562 sanANavLainaaiu
nysuMIUsEnineg

Uszaunasainiiau
usennan:wWoulunaranannswegurids:inAlng

150 62- Ry nsIMITIMIsANAEDY VT ngemwilseiudie e (@now)

5.A.60 - ety nsuAs UIEM npewmdssiuEin niie (o)

flael - fegu dEwdianslng menagniuasneunigsianedng wasinmms
@8I EawuanmMu Ui njemwdssiudia e
()

2554 - {61 FEwnemI dMesmueanamu vien njemwlssiuiin e
()

KU2831UBU

2553 - 2553 fiuSnmdumeununagmsesdns uit nduslen idn

2552 - 2552 MSnwsevnonigaiuns dulassmsuaziunueiuy &§ninuwen
Tauund

2549 - 2551 fivSneeunaens The Boston Consulting Group

2545 - 2547 LATHNT ﬁ’]ﬁnu‘[ﬂmﬂlﬂiuﬁﬁawmﬂLLmzisijﬂ'i:LWﬂ dninu
LATEFAINTARY NTENTNMIARY

nistioAuluusen

- Taifimsfiedumedon -

110,000 #u (U Suit 30 Fomen 2562) )
Anufewaz 0.0064 Tovwuiifianseanifesioiaun

Education / Training

e Master of Business Administration, Stanford University, USA

e Bachelor of Economics, University of Cambridge, England

e Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA

e Certification of Directors Certification Program (DCP) Class of 269/2019, Thai
Institute of Directors Association

Work Experience
Listed Companies in SET

15 May 19 - Present Member of the Risk Management Committee, Bangkok Life

Assurance PCL.

Dec 17 - Present Director, Bangkok Life Assurance PCL.

Mar 18 - Present Executive Vice President, Corporate Strategy & Planning Division
and Acting Vice President, Equity Investment Department, Bangkok
Life Assurance PCL.

2011 - Mar 18 Vice President, Equity Investment Department, Bangkok Life

Assurance PCL.

Other Organizations

2010 - 2010 Strategy Consultant, Green Spot Co. Ltd.
2009 - 2009 Advisor in Project and Planning, Office of the Deputy Prime Minister
2006 - 2008 Consultant, The Boston Consulting Group
2002 - 2004 Economist, International and Macroeconomic Policy Bureau,

Ministry of Finance

Shareholdings in The Company
- No indirect shareholding -

110,000 shares (as of 30 August 2019)
Equivalent to 0.0064 percent of all shares with voting rights
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Mr. Koji Ichiba
51 Years old

nssunls

Director

AtuddinIsiinyl / nisousu
o nanad dfenansiiufin Doshisha University szinadiu

Uszaunisainiiau
usennaan:zwWautunananannswetrius:inAlng

we. 61 - e 3TN VI nqewmseiudiin e (o)

HU28J1UDUY

2562 - ‘ﬂ’aﬁgﬂ'u Alternate Director, Grand Guardian Nippon Life Insurance
Company Ltd (Myanmar)

2562 - ‘ﬂ’aﬁgﬂ'u Director and Chief Executive Officer, Nippon Life Asia Pacific
(Regional HQ) Pte. Ltd (Singapore)

2561 - ‘ﬂ’aﬁgﬂ'u General Manager, Global Insurance Business, Nippon Life
Insurance Company

2558 - 2561 General Manager, International Planning & Operation, Nippon
Life Insurance Company

2558 - i3l Commissioner, PT Sequis (Indonesia)

2554 - 2558 Seconded to Reliance Life Insurance Company Ltd (India)

2549 - 2554 Deputy General Manager, International Planning & Operations
Department

misfiorfutuusen

- lifiiemenseuasmeden -

Education / Training

e B.A. in Law, Doshisha University, Japan

Work Experience
Listed Companies in SET
Apr 18 -

Present Director, Bangkok Life Assurance PCL.

Other Organizations

2019 - Present Alternate Director, Grand Guardian Nippon Life Insurance
Company Ltd (Myanmar)

2019 - Present Director and Chief Executive Officer, Nippon Life Asia Pacific
(Regional HQ) Pte. Ltd (Singapore)

2018 - Present General Manager, Global Insurance Business, Nippon Life
Insurance Company

2015 - 2018 General Manager, International Planning & Operation, Nippon
Life Insurance Company

2015 - Present Commissioner, PT Sequis (Indonesia)

2011 - 2015 Seconded to Reliance Life Insurance Company Ltd (India)

2006 - 2011 Deputy General Manager, International Planning & Operations

Department

Shareholdings in The Company

- No direct and indirect shareholding -
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Mrs. Prapaivan Limsong
52 Years old

nssunIs

Director

AtuIAiNsAnE / nisousu

o Baanln vivwsgsfia sntududiausmsgsieafuns

o Y3 anuswdsemaniuaznatyd emnansaluminendy

e ¥angn35 Directors Certification Program (DCP) ju#l 80/2549 axnAuasiaiuanntiu
n3INMIUIENIng .

e ¥ANgN3 Advanced Audit Committee Program (AACP) Jufl 32/2562 axnANasLasa
aontunssumsusEine

Uszaunasainiiau
usennaan:Woutunaranannswetrkius:inAlng

2548 - fagiu nssumns UM npewmdeeiuEin e (o)
HU28JIUDUY

2561 - fegiu nssumsATIedey U3 niuddan Hiin

2550 - ity nssums U3EM niualen i

2547 - flqtu nyIums U3 18U uea uamdn Siin

2534 - il nssums v 1By uea aBisiug Siin
misfierfutuusen

31,376,000 % (04 Fuil 30 FovnAn 2562) .
Andudouas 1.8375 saviunuiuidinseandeeionn
TifimawReuudasiunuiumense ninduil 27 fonas 2561

Vunedansuan 6,000,000 %u (a1 St 30 Fovney 2562)
Andudouas 0.3514 saviuuiuilinseanideeioan
FUFULANTY 2,000,000 U nTuil 27 Fovan 2561

Education / Training

e MBA, Sasin Graduate Institute of Business Administration

e Bachelor of Commerce and Accountancy, Chulalongkorn University

e Certificate of Directors Certification Program (DCP), Class of 80/2006 Thai
Institute of Directors Association

e Certificate of Advanced Audit Committee Program (AACP), Class of 32/2019 Thai
Institute of Directors Association

Work Experience
Listed Companies in SET
2005 -

Present Director, Bangkok Life Assurance PCL.

Other Organizations

2018 - Present Advanced Audit Committee, Green Spot Co., Ltd.
2007 - Present Director, Green Spot Co., Ltd.

2004 - Present Director, NL Asset Co., Ltd.

1991 - Present Director, NL Residence Co., Ltd.

Shareholdings in The Company

31,376,000 shares (as of 30 August 2019),

Equivalent to 1.8375 percent of all shares with voting rights

No change in number of shares from the date of 27 August 2018

Indirect shareholding 6,000,000 shares (as of 30 August 2019),
Equivalent to 0.3514 percent of all shares with voting rights
An increase of 2,000,000 shares from the date of 27 August 2018
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Mr. Panus Thiravanitkul
67 Years old

NSSUN1Sdas:
NSSUNISASSHILa:WINStUIANODULINU

Independent Director
Member of the Nominating and Remuneration Committee

AtUYINIsAnyl / nisousw

o USyanln vimsgshiamtudin smasnsaluvinends

o USaed LATHIAEAITUTN WNINeAsTINAERS

° wﬁngm Advanced Course in General (Non-Life) Insurance, Swiss Insurance Training
Centre, Switzerland

. vla”ﬂ;gm Marine Consequential Loss Insurance, Germany

e ¥ANgA3 Insurance School of Japan .

e #angns Director Certification Program (DCP) juil 129/2553 asnANaiaInaniu
nysuMIUsEning

Uszaunisainiiau

usennaan:wWautunaranannswerkius:inAlng

155A.60 - Tagiiu
26 w59 - ilagiiu

N3INNIBATE VIEN npewmussiudin niie o)
NIINMIUALNTINNTETINUATANTANAMABLUNU UFEN nanw
dsziuiin Siin vnww)

1un 62 - s MfSnen U3 ngemwidseiudy Sin (o)

14.A.59 - 315A 61 n3suMsuazUiznuAnziUINT UEn njamwlssiude din
(W)

N33NMT U3EY ngemwisziud e (@mnsw)
NFINMNIBTINAR VI njemmalseiude e (naw)

2we.54 - fagiu
250w 54 - flagrfu

2554 - 2558 niiumi&jéﬂu’mm{lmj VIEM npewmseiudy e (o)

2553 - 2558 ;ja’wmamﬂmj U3 npemndseiudy Hiin ()

2550 - 2552 Hgaenssnnagsnenslvg usEn nqemwdsziude Site
(W)

2544 - 2550 gomnens dhesudseiude Ui nyvmwusEiudy 91in o)

2543 - 2544 gewems shedseiudemmeiauazausge U3 ngemwussiuy
AR (WD)

2536 - 2543 gEwdghwienns dedssdudinimzianasauds
VI nyommdssiude e (@)

HU28IIUDUY

185A.61 - agifu
9 nw. 58 - flagiiu

Chairman, Bangkok Insurance (Lao) Company Limited
Director, Bangkok Insurance (Lao) Company Limited

2542 - 2543 spudszmiuamizeunIsinmalsziudememsiauazausy
anaNdseiudunadyng

2537 - 2539  spwdszmiuamzeunisimalsziudememsiauazausy
anaNdseiudunadyng

misfierfutuusen

890,000 u (u $uit 30 AwmnAn 2562) }
Andusosas 0.0521 saviunuiuilinseaniFueioan
UFLAARY 41,000 i Uil 27 Fenaw 2561

&

Fumedanduan 3,000 Hu (u Tufl 30 fvan 2562)

Anudewaz 0.0002 Taviuuuiiianeanifesiovian

Education / Training

e MBA, Chulalongkorn University

e Bachelor of Science (Economics), Thammasat University

e Advanced Course in General (Non-life) Insurance, Swiss Insurance Training
Centre, Switzerland

e Marine Consequential loss Insurance, Germany

e Insurance School of Japan

e Director Certification Program (DCP) Class 129/2010, Thai Institute of Directors
Association

Work Experience
Listed Companies in SET

15Dec 17 - Present Independent Director, Bangkok Life Assurance Public
Company Limited

Director and Member of the Nominating and Remuneration
Committee, Bangkok Life Assurance Public Company Limited
1 Jan 19 - Present Adviser, Bangkok Insurance Public Co., Ltd

1 Jan 16 - 31Dec 18 Director and Chief Executive Officer, Bangkok Insurance Public
Co., Ltd

Director, Bangkok Insurance Public Co., Ltd

Director of the Corporate Governance Committee,

Bangkok Insurance Public Co., Ltd

26 Apr 16 - Present

22 Apr 11 - Present
25 Feb 11 - Present

2011 - 2015 Director and President, Bangkok Insurance Public Co., Ltd
2010 - 2015 President, Bangkok Insurance Public Co., Ltd
2007 - 2009 Executive Vice President, Bangkok Insurance Public Co., Ltd
2001 - 2007 Senior Vice President, Operations Department, Bangkok Insurance
Public Co., Ltd
2000 - 2001 General Manager, Marine Insurance Department,
Bangkok Insurance Public Co., Ltd
1993 - 2000 Assistant General Manager, Marine Insurance Department,

Bangkok Insurance Public Co., Ltd

Other Organizations

18 Dec 18 - Present
9 Feb 15 - Present

Chairman, Bangkok Insurance (Lao) Company Limited
Director, Bangkok Insurance (Lao) Company Limited

1999 - 2000 Vice Chairman, Marine and Transport Insurance Sub — Committee,
the Thai General Insurance Association
1994 - 1996 Vice Chairman, Marine and Transport Insurance Sub — Committee,

the Thai General Insurance Association

Shareholdings in The Company

890,000 shares (as of 30 August 2019)
Equivalent to 0.0521 percent of all shares with voting rights
A decrease of 41,000 shares from the date of 27 August 2018

Indirect shareholding 3,000 shares (as of 30 August 2019)
Equivalent to 0.0002 percent of all shares with voting rights
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Mr. Vetit Assawamangcla
51 Years old

nssun1s

Director

AtuinIsiiny / nisousu

. ﬂ%cyzyﬂvn Banking, Corporate and Finance Law, Fordham University w%’gam%m

o ¥ANgAT WHvAn WwivfAnsan

o USyanesificmaniiudia aminenaussmaans

e Advanced Management Program, Harvard Business School, Boston, USA (2559)

e Leading Disruptive Innovation with Design Thinking, Stamford University

e The Asian Financial Leaders Program (AFLP), Singapore Management University

e %angn3 Director Certification Program (DCP) Uil 90/2550 aanaxasiainaniii
nysumsU3Eing

Uszaunasainiiiu
usennian:zwWautunaranannswetrkius:inAlng

we 6l - eyt AT Ui nqewmwdssiudie Siia (o)

2654 - fRgtu swenIngenw e (o)
drhegdamslval ginnsmeninennsyans
JuFinMIeMLE HIAMIMENINEINIYARS
30udAMIa e UImIussnudniig sendnennsynns

a va 9

soogfiamIamla Udfinminensyana meniwennsyana

254 - 2552 spugdamsenla Awadh dregdamsive
g¥ams Amadd dhegdansina
Hrhefinms Amelld dhegdanislva
2534 - 2537 dfin3 dninvungrene viEn YuBundlng Siie
HU29J1UDUY
- Taidt -
misfierfutuusen

- lifiiemenseuasmeden -

Education / Training

e Master degree in Banking, Corporate and Finance Law, Fordham University, USA

e Barrister-at-Law

e Bachelor of Laws, Thammasat University

e Advanced Management Program, Harvard Business School, Boston, USA (2016)

e |eading Disruptive Innovation with Design Thinking, Stamford University

e The Asian Financial Leaders Program (AFLP), Singapore Management University

e Director Certification Program (DCP) Class 90/2007 Thai Institute of Directors
Association

Work Experience
Listed Companies in SET

Apr 18 - Present Director, Bangkok Life Assurance PCL.
2011 - Present Bangkok Bank PCL.
Executive Vice President, Manager, Human Resources department
Senior Vice President, Human Resources department
Senior Vice President, Employee Relationships,
Human Resources department
Senior Vice President, Operation, Human Resources department

1998 - 2009 Senior Vice President, International Law, Office of the President
Vice President, International Law, Office of the President
Assistant Vice President, Specialist International Law,
Office of the President

1991 - 1994 Legal Officer, Siam Cement Group PCL.

Other Organizations

- None -

Shareholdings in The Company

- No direct and indirect shareholding -

BANGKOK LIFE ASSURANCE PCL. — uS8n nsainwUs:nugdn 910 (Ungu) 47



U.a.ASIASYT Fuadan
63U

ML. Jiraseth Sukhasvasti
63 Years old

nssuMs
NSSUNISUSKIS )
NSSUNISUSHISANUIFEY

nssunIsanu ,
nssumsgianisthoiuasuszsiurinninnusms

Director

Executive Director

Member of the Risk Management Committee
Member of Investment Committee

President and Chief Executive Office

AtuIAiNSAnY / n1sousy

. ﬂ%t;ycyﬂw MBA Southeastern Oklahoma State University, USA

o UinndiaTsgenanitufin anineduTuung

o ¥angnA3 Directors Certification Program (DCP) Jufl 270/2562 sixnaxgsLaauaniiu
nysuMIUiEing .

o nANFAIFLUIMITAFIFNTUINEIMINAANU FUil 28 (IAN.28) INBIMIAAAYU

Uszdunasainiiau

usennaan:zwWoutunaranannswetrius:inAlng

NTINMTUIMT NTINNTANU NFINNTVINTANNIEY UAZ
nysumadanalngl uwasdssomdmihiiuims
U3 ngommlseiudin Hin (wvau)

a.. 61 - gt

HU28JUBUY
flo.62 - fagiu n3sums viEw wiuuuaddvialed $1in
aa. 61 - ey guwendeuims snandssiudinlne
#a.60 - na. 61 AUSnsnsannnagdamslvel visn fevinedsziudin e
(Wpu)
€a.59 - na6l  guwendiedeng snandsziudinlng
2559 - 2560  dszpmdmihidiefiamanieuen usEn wlae e
2555 - 2559  Uszmuidwindidedfiinns uism wleie e
#A.55 - nA.59  guwendienInan aaandsziuiialne
2554 - 2555  spunIsumsgdansenladiadiunuy uiEm welaie $iin
2550 - 2554 VP, Bangkok Agency / Agency Administration
v3En olate iia
nistiofutuusén

- Tifiemenseuazmedon -

Education / Training

e Master degree of Business Administration, Southeastern Oklahoma State
University, USA
e Bachelor’s Degree of Economics, Faculty of Economics, Ramkamhaeng University
e Certification of Directors Certification Program (DCP) Class of 270/2019,
Thai Institute of Directors Association
e Certification of Executive Program, Capital Market Academy, Class 28

Work Experience
Listed Companies in SET

Aug 18 - Executive Director, Member of the Investment Committee, Member

of the Risk Management Committee and President and Chief
Executive Office Bangkok Life Assurance PCL.

Present

Other Organizations

Jun 19 - Present Director, National Digital ID Co., Ltd

Aug 18 - Present Vice President Administration, The Thai Life Assurance Association

Aug 17 - Jul 18  Advisor to CEO, Muang Thai Life Assurance PCL.

Aug 16 - Jul 18  Vice President Technical, The Thai Life Assurance Association

2016 - 2017 Chief External Affairs Officer, American International Assurance
Co., Ltd.

2012 - 2016 Chief Operating Officer, American International Assurance Co., Ltd.

Aug 12 - Jul 16  Vice president Marketing, The Thai Life Assurance Association

2011 - 2012 VP and Senior Director of Agency, American International
Assurance Co., Ltd.

2007 - 2011 VP, Bangkok Agency / Agency Administration,

American International Assurance Co., Ltd.

Shareholdings in The Company

- No direct and indirect shareholding -
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ML. Jiraseth Sukhasvasti
63 Years old

nssuMs
NSSUNISUSKIS )
NSSUNISUSHISANUIFEY

nssunIsanu ,
nssumsgianisthoiuasuszsiurinninnusms

Director

Executive Director

Member of the Risk Management Committee
Member of Investment Committee

President and Chief Executive Office

AtuAiNSAnY / n1sousuy

. ﬂ%t;ycyﬂw MBA Southeastern Oklahoma State University, USA

o UinndiaTsgenanitufin anineduTuung

o ¥angnA3 Directors Certification Program (DCP) Jufl 270/2562 sixnaxgsLaauaniiu
nysuMIUiEing .

o nANFAIFLUIMITAFIFNTUINEIMINAANU FUil 28 (IAN.28) INBIMIAAAYU

Uszaumisniiaiu

an 61 - Jeadu NIIUAILINT NTIHMIAGIY NTINMILINIANNLELY Uaz
nsmsfianislvgl wazszsudmithiisms
V3 njemmlsenudin ia @)

HU28JIUDUY

flo.62 - fagifu n3sums v wiuuuaddvialed $1in

aa. 61 - fagiu  guuiendieudms anandseiudinlng

aa.60 - na 61 MSnwnsaunagdamsivg visn fevinedssiudin siin
(uvnBu)

8A.59 - na.61  guwendiednnms amnandsziudinlng

2559 - 2560  szsnudmhiidisfiansansusn vt elale S1in

2555 - 2559  Wszmwidwindidedfiinns uism wlee e

#A.55 - nA.59  aumendiensnatn saasdseiudialng

2554 - 2555  sewnsmumsidansenyladediung uism wlew diin

2550 - 2554 VP, Bangkok Agency / Agency Administration
v3En olate iia

nistighuluusen

- Tfiemenssuazmedon -

Education / Training

e Master degree of Business Administration, Southeastern Oklahoma State
University, USA
e Bachelor’s Degree of Economics, Faculty of Economics, Ramkamhaeng University
e Certification of Directors Certification Program (DCP) Class of 270/2019,
Thai Institute of Directors Association
e Certification of Executive Program, Capital Market Academy, Class 28

Work Experience
Aug 18 - Executive Director, Member of the Investment Committee, Member
of the Risk Management Committee and President and Chief

Executive Office Bangkok Life Assurance PCL.

Present

Other Organizations

Jun 19 - Present Director, National Digital ID Co., Ltd

Aug 18 - Present Vice President Administration, The Thai Life Assurance Association

Aug 17 - Jul 18  Advisor to CEO, Muang Thai Life Assurance PCL.

Aug 16 - Jul 18  Vice President Technical, The Thai Life Assurance Association

2016 - 2017 Chief External Affairs Officer, American International Assurance
Co., Ltd.

2012 - 2016 Chief Operating Officer, American International Assurance Co., Ltd.

Aug 12 - Jul 16  Vice president Marketing, The Thai Life Assurance Association

2011 - 2012 VP and Senior Director of Agency, American International
Assurance Co., Ltd.

2007 - 2011 VP, Bangkok Agency / Agency Administration,

American International Assurance Co., Ltd.

Shareholdings in The Company
- No direct and indirect shareholding -
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Mr. Sanor Thampipattanakul
56 Years old

soigiamsted wa:Us:sruriminusmschomsiou
l@yIuNIsuUsSYn

nssuNsainu ,

NSSUNSUSHISANUIEE |
nssuMsMAUQUan3INIsNa

Senior Executive Vice President, Chief Financial Officer (CFO)
Company Secretary

Member of the Investment Committee

Member of the Risk Management Committee

Member of the Good Corporate Governance Committee

AtuAiNsAnY / n1sousu

o Vsnyanln iAsugeaniumiidin Western Michigan University av3go a3

o Y3 iAssgenans U3magsia) sminenduinsnsmans

e Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA

e Certified Financial Planner (CFP), Financial Planning Standard Board, USA

e Fellow, Life Management Institute (FLMI), Life Office Management Association, USA

e angn3 Directors Certification Program (DCP) Jufl 198/2557 aanaugsiainaniiu
N3INMIUTEN Ine .

e MaANgA3 Audit Committee Program (ACP) Jufi19/2549 aananaviaiuaonunyiu
mMsusEnlne .

e MangA3 Directors Accreditation Program (DAP) Jufl 64/2549 asnaugsiainaniiu
n3INMTUIEN [N .

e Mangn3 Effective Minutes Taking (EMT) Jufl 4/2548 aanangviaiuaoniunssuns
U3En [y .

e Mangm3 Company Secretary Program (CSP) Uil 2/2544 asnaAuavlaiuaniiu
nsINMIUSEN e

Uszaumsairiaiu

flo. 61 - fheu  seeddanisiva) uazdsssudmihiivimsihemstiu
VIEN npewmdseiudiin Siia (@mnsw)

2556 - w.a. 61 gaedEanmsvaenls semsswu v3En nyemndssiugin
TR (WD)

2550 - 2555  ggheddanislug aemsseu U3 njemwdssiudie sia
()

2546 - 2549  ggwnemaenyly aemsseu U3 njemwdssiuia sita
()

nistiofuluusen

100,000 fu (s it 30 Aomnan 2562) )
Anfiusoras 0.0059 vaviuwiuiifiinsean duivug

FundanTuIu 14,000 i (04 5uii 30 Ay 2562)
Anduseras 0.0008 vavuwjuiifidnseanidaeiomun

Education / Training

e Master of Economics, Western Michigan University, USA

e Bachelor of Business Administration, Kasetsart University

e Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA

e Certified Financial Planner (CFP), Financial Planning Standard Board, USA

e Fellow, Life Management Institute (FLMI), Life Office Management Association,
USA

e Certificate of Directors Certification Program (DCP), Class of 198/2014, Thai
Institute of Directors Association

e Certificate of Audit Committee Program (ACP), Class of 19/2006, Thai Institute
of Directors Association

e Certificate of Directors Accreditation Program (DAP), Class of 64/2006, Thai
Institute of Directors Association

o Certificate of Effective Minutes Taking Program (EMT), Class of 4/2005, Thai
Institute of Directors Association

e Certificate Company Secretary Program (CSP), Class of 2/2002, Thai Institute
of Directors Association

Work Experience

Jun 18 - Present Senior Executive Vice President, Chief Financial Officer,
Bangkok Life Assurance PCL.

2013 - May 18 Senior Executive Vice President, Investment Division,
Bangkok Life Assurance PCL.

2007 - 2012 Executive Vice President, Investment Division,
Bangkok Life Assurance PCL.

2003 - 2006 Senior Vice President, Investment Division,

Bangkok Life Assurance PCL.

Shareholdings in The Company

100,000 shares (as of 30 August 2019),
Equivalent to 0.0059 percent of all shares with voting rights

Indirect shareholding 14,000 shares (as of 30 August 2019),
Equivalent to 0.0008 percent of all shares with voting rights

BANGKOK LIFE ASSURANCE PCL. — uS8n nsainwUs:nugdn 910 (Ungu) 53



ulJaidgaan lanocuwiay
397

Ms. Chollada Sophonpanich
39 Years old

gdredinmstiadanenagnsia:oniiuussiioedAns
nssUMS ,
NSSUNSUSHISAIUIFEY

Executive Vice President, Corporate Strategy & Planning Division
Director
Member of the Risk Management Committee

AtUYNIsAnB / n1sousw

o Ynanin 1335379 Stanford University anigaiainm

o USyaei3 LAsEIAERS University of Cambridge 89ngs

e Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA )

e 7angn3 Directors Certification Program (DCP) Jufi 269/2562 axnANavLaanaaiu
nysumMIvsEning

Uszaumisainiau

15nwa 62-  Hagifu
5..60 - flagiu

NITUNIVINIANNLEEY V3N njewmdseiuin e ()
N3INMT U3EN ngemwiseiudin Siin (o)

fla.e1 - fedu  deediansival aenagnsuaznvunugsivedns uazinens
@ennEMs deawuan@u Ui nemwlseiuiia e
()

2554 - fa. 61 fEunemi Measmuenasu uiin njemwlssiuiin e
()

HU28J1UDUY

2553 - 2553 fiUSnmdwumneuwunagnsesdns uiE nduslen siin

2552 - 2552 MBnsoanendgue’ sulasmsuazuaw dnimnenigans

2549 - 2551 fivSnwsunaems The Boston Consulting Group

2545 - 2547 LATHENS ﬁﬁﬁnﬂummﬁsﬂgﬁammﬂLmzswdwﬂixmﬂ gninou
LATEFAINTARY NTENTWMIARY

R
msfioruluusen

- laifimsfievdumedon -

110,000 ¥u (su Suft 30 Fomean 2562) }
Andusoraz 0.0064 vavuwjuiifianseanidaeiomun

Education / Training

e Master of Business Administration, Stanford University, USA

e Bachelor of Economics, University of Cambridge, England

e Chartered Financial Analyst (CFA), Association of Investment Management and
Research, USA

e Certification of Directors Certification Program (DCP) Class of 269/2019, Thai
Institute of Directors Association

Work Experience

15 May 19 - Present Member of the Risk Management Committee, Bangkok Life

Assurance PCL.

Dec 17 - Present Director, Bangkok Life Assurance PCL.

Mar 18 - Present Executive Vice President, Corporate Strategy & Planning Division
and Acting Vice President, Equity Investment Department, Bangkok
Life Assurance PCL.

2011 - Mar 18 Vice President, Equity Investment Department, Bangkok Life

Assurance PCL.

Other Organizations

2010 - 2010 Strategy Consultant, Green Spot Co. Ltd.
2009 - 2009 Advisor in Project and Planning, Office of the Deputy Prime Minister
2006 - 2008 Consultant, The Boston Consulting Group
2002 - 2004 Economist, International and Macroeconomic Policy Bureau,

Ministry of Finance

Shareholdings in The Company
- No indirect shareholding -

110,000 shares (as of 30 August 2019)
Equivalent to 0.0064 percent of all shares with voting rights
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Mr. Anucha Pingkarawat

56 Years old

gdrediomsted argnudaunuua:nusnsinumsGu
nssuNIsMNUQUanINIsna

Executive Vice President, Agency Division
Member of the Good Corporate Governance Committee

AtuAiNsAnE / n1sousuy

o Baanln vdmsgsfindmiuguims soduludfinumsgsiaafunudeymasnsnl
W Inena
o USna3 Ineneansiiudin Michigan State University, USA

Uszaunasainiiau

we 61 - gty ghediansiig mevuiunuussiusnememsiu
Ui ngowmsziudin e Genaw)

2552 - fhgu wesusulsd uSEM Sund Suld e

2558 - 2559  SeNNIINMAIRIRMIval areeuuSimssunu ussn eddud ey
deziudin Tiin (o) .

2557 - 2558  usssndmthiimenuianngsia v3sn Jwl dumediuduuua
Tusaned iin

2555 - 2557 Director of Accidental & Health U35 talate $1iin

2549 - 2555 Director of Agency BKK Zone C, U3 talata in

2547 - 2549 Head of Financial Planner, U35 wlaie $iin

nistioRutuusen

- Tifiemenseuazmedon -

Education / Training

e Executive Master of Business Administration, Sasin Graduate Institute of Business
Administration of Chulalongkorn University

e Bachelor of Science, Michigan State University

Work Experience

Nov 18 -

2009 -
2015 -

2014 -

2012 -

2006 -

2004 -

Present

Present
2016

2015

2014

2012

2006

Executive Vice President, Agency Division Bangkok Life
Assurance PCL.

Franchisee/Owner, Subway Unlink Co., Ltd. Bangkok Thailand
Chief Agency & Brokerage Officer, Allianz C.P General
Insurance Co., Ltd.

Chief Business Development Officer, Wynn International Broker
Co., Ltd.

Director of Accidental & Health, American International
Assurance Co., Ltd.

Director of Agency BKK Zone C, American International
Assurance Co., Ltd.

Head of Financial Planner, American International Assurance
Co., Ltd.

Shareholdings in The Company
- No direct and indirect shareholding -
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Ms. Jaruwan Limkhunthammo
40 Years old

gdredinnsted argUoudua:nsitu
NSSUNSUSHISAIULFEY

Executive Vice President, Accounting and Finance Division
Member of the Risk Management Committee

AtuINIsAne / nisousy

o Yinuanin vImagsiantoudin svminendussnenans

o USonns vodiudeivsfitleon sudy 1) sninenaussanenans
o USaeid LATEIAMARSTNTR NAINEAUTINA LY

o fmauldsusunn

e Fellow, Life Management Institute (FLMI), Life Office Management Association, USA
o AunAIMENALINMWNMIIEU AFPTY
o szmailunsimenmatseiudbseauge Jui 4/2557 aondinenmsdssiuibssauge

Uszaunisainiiau

1u.a. 62 - flaqtiu

2555 - 315461
2555 - ilaqiiu
2545 - 2555

nistioruluusen

dreddanslnaaeduduazmadu uasinmmsguimadie
59115 USHN nyamwdseiudia aie (vsu)

é’mu’mmimﬂﬂ aedyduazmidu Vs njemwlseiudiin
TNA (WD)

nysums U5 Dueate Budriud lusnines ifa
giamadhansiaaey viEn siineu e $iin

- lifiiemenseuasmeden -

Education / Training

o Master of Business Administration, Thammasat University

e Bachelor of Accounting (First Class Honors), Thammasat University

e Bachelor of Economics, Ramkhamhaeng University

e Certified Public Accountant

o Fellow, Life Management Institute (FLMI), Life Office Management Association, USA

e Associate Financial Planning (Thailand), AFPT™

e OIC Advance Insurance Program, Class of 4/2014, OIC Advanced Insurance
Institute

Work Experience

1 Jan 19 - Present Executive Vice President, Accounting and Finance
Division and Acting Administrative Department
Bangkok Life Assurance PCL.

2012 - 31Dec 18 Senior Vice President, Accounting and Finance Division, Bangkok
Life Assurance PCL.

2012 - Present Director, BLA Insurance Broker Co., Ltd.

2002 - 2012 Audit Manager, EY Office Limited

Shareholdings in The Company
- No direct and indirect shareholding -
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Mrs. Oranuch Sumranrit
54 Years old

gonusemsonnla angus:Auddn
NSSUNSUSHISAULFEY

Senior Vice President, Life Operation Division
Member of the Risk Management Committee

AtuIANIsAne / nisousy

o Yuanin PIvagsianIndia avnanenaunumus

o YSnuanat vimsgiiavadin s Imenaus AL

o Fellow, Life Management Institute (FLMI), Life Office Management Association, USA
e Certificate of Course Underwriting Life and Health Insurance, LOMA

e Associate, Customer Service, LOMA

e Associate Financial Planner Thailand, AFPT™

. ﬁnm@\‘ﬂuﬁﬁu Operation i Nippon Life Insurance Company, Japan

Uszaunisnifinaiu

2559 -l gewemeemly medssiudin U ngemndssiudin Siia
()

2556 - 2558  fomiems aedsziudin uTEn nqemwissdudin Siin @)

2555 - 2556  y8MIEmMs deuimInunsusssl uisn npeumwdssiudin e
(Nvn2)

2549 - 2554  f@hegghuiuns saununinsIsd Bancassurance
U3 ngemndseiudin e (o)

nistiofuluusen

- Tfiemenssuazmedon -

Education / Training

e Master of Business Administration, Ramkhamhaeng University

e Bachelor of Business Administration, Public Relation, Ramkhamhaeng University

e Fellow, Life Management Institute (FLMI), Life Office Management Association,
USA

o Certificate of Course Underwriting Life and Health Insurance, LOMA

e Associate, Customer Service, LOMA

e Associate Financial Planning (Thailand), AFPT™

e Observational Study in Operation and Life Plaza field at Nippon Life Insurance
Company, Japan

Work Experience

2016 - Present Senior Vice President, Life Operation Division, Bangkok Life
Assurance PCL.

2013 - 2015 Vice President, Life Operation Division, Bangkok Life
Assurance PCL.

2012 - 20183 Vice President, Policy Owner Service Department, Bangkok
Life Assurance PCL.

2006 - 2011 Assistant Vice President, Bancassurance Policy Section,

Bangkok Life Assurance PCL.

Shareholdings in The Company
- No direct and indirect shareholding -

BANGKOK LIFE ASSURANCE PCL. — uS8n nsainwUs:nugdn 910 (Ungu) 57



UNgDNWIA WIALE1NAE
397

Mr. Apipong Pongsawapark
39 Years old

gonusensonld angssiiuazgainiidu
UassNINISUSISENgMSTIgZaINIanTuNISEU

Senior Vice President, Partnership & Alternative Distribution Division
and Acting Head of Bancassurance Division

AtuAiNsAnE / nisousuy

o Banln @sugmansuvniiudin University of London, UK

o Byanln waluladasaumeuniaudia University of Warwick, UK
o 33 maluladasaume avnminendsdaandy

° Qm’gﬁﬁ Diploma in Economics, University of Warwick, UK

Uszaunisainiiiu

o562 - fhetu §Snemeemla megsiauazsesnedu uasinmmainamems
egpeIEaTuNMINiY U ngemwlsziudin e (vnow)

2559 - 2561 Head of Distribution Support and Strategy & Expert Team,
Unit Linked Business, AIA

25568 - 2559 Head of Strategic Planning & Campaign and Fund Strategy,
Unit Linked Business, AIA

2557 - 2558 Project Manager (Unit Linked Business Establishment),
Project Management Office, AIA

2555 - 2557 Unit Linked Activity Executive, Financial Advisor, AIA

2553 - 2555 Investment Linked Specialist, Marketing Department, AIA

2

msfionuluusen

- Tfiemenseuazmedon -

Education / Training

e Master of Science in Urban Economic Development, University Of London, UK

e Master of Science in Information Technology for Manufacture, University Of
WarwicK, UK

e Bachelor of Science in Information Technology, Assumption University

e Certificate : Diploma in Economics, University Of Warwick, UK

Work Experience

2019 - Present Senior Vice President, Partnership & Alternative Distribution
Division and Acting Head of Bancassurance Division, Bangkok
Life Assurance PCL.

2016 - 2018 Head of Distribution Support and Strategy & Expert Team,
Unit Linked Business, AIA

2015 - 2016 Head of Strategic Planning & Campaign and Fund Strategy,
Unit Linked Business, AIA

2014 - 2015 Project Manager (Unit Linked Business Establishment),
Project Management Office, AIA

2012 - 2014 Unit Linked Activity Executive, Financial Advisor, AIA

2010 - 2012 Investment Linked Specialist, Marketing Department, AIA

Shareholdings in The Company
- No direct and indirect shareholding -

58 ANNUAL REPORT 2019 — s1gu1udss1d 2562



UnJaaAsuUNSO JJAIStUaEDNE
50 U

Ms. Sirinart Wongjaroensathit
50 Years old

gousemsennla anenaluladarsautns

Senior Vice President, Information Technology Division

AtunIsiine / nisousu

o Uy aenadifivseiudy sminendussueand
e AnEguIUFU Operation WAL Life Plaza fi Nippon Life Insurance Company, Japan

Uszdunisainiaiu

2562 - fagu gdwemaemls momaluladmssuma usn njomwisziu
i in (@)

2561 - 2562 gwieneenla dheandaenssumeviiuasuasiainssuy 2
VIEN npswmdsziudiin Siin (o)

2557 - 2561 geuiuns deaniaensuzewiafuasinunszuy 2
VIEN npswmdsziudiin Siin (@mnsw)

2556 geuems degudeyauamasauseniuag
VIS npswmdsziudiin Siin (@mnsw)

nistioRuluusen

- Tfiemenssuazmeson -

Education / Training

e Bachelor of Science, Actuarial Science, Thammasat University
e Observational Study in Operation and Life Plaza field at Nippon Life Insurance
Company, Japan

Work Experience

2019 - Present Senior Vice President, Information Technology Division and
Acting Head of Software Architecture & Development 1 and 2,
Bangkok Life Assurance PCL.

2018 - 2019 Senior Vice President, Software Architecture & Development
Department 2, Bangkok Life Assurance PCL.

2014 - 2018 Vice President, Software Architecture & Development Department 2,

Bangkok Life Assurance PCL.
2013 Vice President, Information and Software Testing Department,
Bangkok Life Assurance PCL.

Shareholdings in The Company

- No direct and indirect shareholding -
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The Rewards of Success
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Because success is proof of our commitment
and motivation to move forward to attain our
shared goals.

qziofuld floseiunazivrnmevindeeinugalunien i vla
fifodurmnameagilazeeguims wilnvu wasivnenisiSuzes
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Trusted by the people, the Company wanted to give something
back to the society and the people by organizing social activities
throughout the year. Because we believe that the Company can
stand when our customers and the society are happy. This award is
the pride of all Bangkok Life Insurance executives, employees and
financial advisors, the Company is going to maintain and improve
the outstanding management standard for greater happiness of Thai

people across the country.
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s135a “usenhlriAaiuAvAsasUs=NugunIWaNdaukIU”
“COMPANY WITH THE BEST HEALTH INSURANCE COVERAGE OF THE YEAR” AWARD

The success in the development of product and service quality
for health and finance stability of the Thai people has contributed
to the “Company with the Best Health Insurance Coverage of the
Year” 2019 award presented to Bangkok Life Assurance during the
award giving ceremony of Emerging Asia Insurance Awards 2019. The
ceremony is organized by Indian Chamber of Commerce together
with its partners with an aim to honor insurance companies in the
Asian region. The awards were given in 12 categories. The criteria
of the Company with the Best Health Insurance Coverage of the Year
award that Bangkok Life Assurance received take into account the
health insurance product description, product coverage, services
and supplement services offered to insured clients. The selection
criteria also consider the quality of health insurance products in
various aspects such as an average health claim processing period
and an average payout amount for an insurance claim per the rate
of claims fully processed per year. We have strong confidence that
the health insurance policies that the Company has developed
with perseverance will be accessible to all walks of life and help
increase opportunities to receive treatments and hence contributing

to a better quality of life and longevity of the people.
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npomussiudinahaeiafesiuagegn Thailand’s
Top Corporate Brand Hall of Fame 2019 #3889@n3
ifyauusudgegalunsnayssiudsuazyssiugin
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swanustergida Thailand’'s Top Corporate Brand Hall of Fame 2019
THE HIGHEST HONOR AWARD “THAILAND’S TOP CORPORATE BRAND HALL OF FAME 2019”

At the ASEAN and Thailand’s Top Corporate Brands 2019 award
giving ceremony, Bangkok Life Assurance was awarded Thailand’s
Top Corporate Brand Hall of Fame 2019, the highest honor award,
as the organization with the highest brand value in the category of
non-life and life insurance of the year 2019. For 4 years in a row, the
Company has been awarded with a Thailand’s Top Corporate Brand
Value award. And in 2019, it was a great honor for the Company to
be presented with the Hall of Fame award. This serves as a drive for
Bangkok Life Assurance to continue with determination to provide
quality services that meet customer demands with excellence and

to maintain a lasting outstanding standard.
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Shareholder and Management
Structure
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The top 10 major shareholders of Bangkok Life Assurance PCL as of 30 August, 2019 are as follows:

alaun

SBEER)

dodounistioru (%)
Order Name Proportion of shares held (%)

1 STATE STREET BANK AND TRUST COMPANY 24.21

2 U Yaulanamdy i 13.03
Wattanasophonpanich Co., Ltd.

3 SUNANTNTNW INA (WD) 7.61
Bangkok Bank PCL.

4 V3 ngemwisziudy e (o) 459
Bangkok Insurance PCL.

5 a3 lanouwily 3.75
Mr. Chatri Sophonpanich

6 U3 anynsleans e 3.69
Jatubhut Holding Co., Ltd.

7 vism Baeale Taame Wszwalng) $in 3.35
MSI Holding (Thailand) Co., Ltd.

8 nawuidavaleiuszeze 3.18
Bualuang Long-Term Equity Fund

9 U3 neduifens $rim 3.10
Thai NVDR Co., Ltd.

10 weday lanauniy 2.65
Mr. Choedchu Sophonpanich

[nsJasumsionis Management Structure

1. ACUTNSSUNISUSEN

fu Aufl 2562 AngnIINMILAENRTLA 15 YU Usznaudhensanns
Aduguinms 2 v uaznssumsilduguinms 13 v delu
duauilifunssumsdass 6 viu Innssumsiidduiieglumzeinning
fidnnu 13 vi Sufunideeag 75 muiingransimua munede
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1. Board of Directors

At the end of the year 2019, the Company’s Board of Directors
consisted of 15 directors, including 2 executive officers and 13
non-administrative officers, 6 of whom are independent directors
and 13 of whom reside in the Kingdom of Thailand, more than

75 percent, as required by law. Their names are as follows:



mstionsaJKu (Ku)
Share Ownership (share)

fausa/unshe WAL/a0
gaJauey  Tussaldina: (30 &.n. 61- 27 d.n. 62)
&AUR s1wdonssumsusEn AKUI #202s:MsMSIAUKUI  Personally  Spouse/Minor Add/Delete
Order Name of Company Director Position Term of Office Owned Children (30 Aug. 2018 - 27 Aug. 2019)
1 93 @3 MIasys UEHUNTINMST WA 26 L8, 2562 - 1al.8. 2565 - - -
NINMIDaTE
Dr. Siri Ganjarerndee Chairman of the 26 Apr. 2019 - Apr. 2022
Board of Directors
and Independent
Director

2 Wwguns agunuuYidy nImMNIDeY 28 .8, 2560 - LB, 2563 579,200 - -
Mr. Sunthorn Arunanondchai Independent Director 28 Apr. 2017 - Apr. 2020

3 WNANANY SETIUUA n3INMIBase 26 1.8, 2562 - 1.8, 2565 - - -
Mrs. Komkai Thusaranon Independent Director 26 Apr. 2019 - Apr. 2022

4 welssWus dennd NINMIDATE 28 138, 2560 - 1.8 2563 - - -
Mr. Phraphant Asava-aree Independent Director 28 Apr. 2017 - Apr. 2020

5 ey lanuwdy N3INMS 26 1.8, 2562 - 8. 2565 122,000 - 40,000
Mr. Chone Sophonpanich Director 26 Apr. 2019 - Apr. 2022

6 wewis Inidudna nImMIDeY 26 .8, 2562 - .8, 2565 890,000 3,000 -41,000
Mr. Panus Thiravanitkul Independent Director 26 Apr. 2019 - Apr. 2022

7 9. M39A Miuavanalny N3IIMIBATE 28 LB, 2560 - 1.8, 2563 28 - - -
Assoc.Prof. Damrong Independent Director Apr. 2017 - Apr. 2020
Thawesaengskulthai

8 unaIng w3 N3NNI 27 .8, 2561 - .8, 2564 - 233,240 -
Mrs. Savitri Ramyarupa Director 27 Apr. 2018 - Apr. 2021

9wzl funse N3NNI 28 1.8, 2560 - .. 2563 31,376,000 6,000,000 2,000,000
Mrs. Prapaiwan Limsong Director 28 Apr. 2017 - Apr. 2020

10 wedlig Ayse N335 26 .8 2562 - LB, 2565 - - -
Mr. Minioru Kimura Director 26 Apr. 2019 - Apr. 2022

11 weled 3due N3NNI 27 1.8, 2561 - 1.8, 2564 - - -
Mr. Kojii Ichiba Director 27 Apr. 2018 - Apr. 2021

12 Weydd soum N3NNI 27 1318, 2561 - 4.8, 2564 - - -
Mr. Yuichi Honda Director 27 Apr. 2018 - Apr. 2021

13 UNENYIAM Tanmwﬁm NIINNT 27 1.8, 2561 - .8, 2564 27 110,000 - -
Ms. Chollada Sophonpanich Director Apr. 2018 - Apr. 2021

14 wpite 8rveas N3INMT 27 W.B. 2561 - 8. 2564 27 - -
Mr. Vetit Assawamangcla Director Apr. 2018 - Apr. 2021

15 w8, S5iA9ug Auatan nssMIgdAMalng 6 &.A. 2561 - 1., 2564 - - -
M.L. Jiraseth Sukhasvasti President 6 Aug. 2018 - Apr. 2021

Toadl wiawng sysnfiiauna sevgdamstvguazlszsudmihfivimadiemstu iwhiissymsauenssamsuisn
Mr. Sanor Thampipattanakul, Senior Executive Vice President, Chief Financial Officer, serves as Secretary to the Board of Directors.

=

nFsNNSNA

° s

'lmaaamugnwuu%ﬁ'w

nssumsdeiisnunaavarsfedenniunisim s1uau 5 v
Usznaudny ala. FatAsug Aeaian welvu Tanuwils weanied
supygl Wegdd geum wazuamnzaam lanundy devau
avaneiiadasowiu

Directors with Signing Authority

There are 5 Directors with the authority to sign legally binding
agreements on behalf of the Company and their names are
M.L. Jiraseth Sukhasvasti, Mr. Chone Sophonpanich, Mrs. Savitri
Ramyarupa, Mr. Yuichi Honda and Ms. Chollada Sophonpanich.
In this connection, any two of the aforementioned Directors may

act as cosignatories.
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Roles and Responsibilities of the Board of Directors

1. Oversee the Company’s business to ensure compliance
with the law, the Company’s objectives and regulations, and
any lawful resolutions adopted by the General Meeting of
Shareholders. Directors must act in good faith and in honesty,
and always in the Company’s best interests.

2. Set the Company’s goals, guidelines, policies, business plans,
and budget. Oversee the Company’s management to ensure
adherence to the established policies.

3. Determine appropriate management structure, establish
administrative committees to help supervise and monitor various
aspects of operations, and appoint executives in senior levels.

Board of Directors’ Meetings

The Company’s Board of Directors meetings are scheduled in
advance for the entire year so that Directors may be able to set
aside time to attend all meetings, and extraordinary meetings be
called as deemed appropriate. For each of these, the Secretary
to the Board of Directors will send invitations together with
meeting agendas to each Director at least seven days prior to
the meeting, so that the Directors may have enough time to
peruse the materials and be prepared for the meetings.
Accordingly, each Director may propose matters to be added to
the meeting agendas by informing the Secretary to the Board of
Directors. Apart from regular Board of Directors meetings, the
company arranges the Independent Director meeting once a
year, in order to ensure the independent of meeting and then
recommend essential, beneficial matters to the Board of Directors
and management.

Duties Performed by the Company’s Board of Directors over
the Past Year

In the past year, the Board of Directors met a total of 7 times to
set strategy and directions according to the policy, business plan
and budget, and to approve financial statements to ensure that
the Company’s management was efficient, achieved goals, and
was transparent in alignment with good corporate governance
principles and appropriate risk management under the law and
the policies set at the General Meeting of Shareholders, with
honesty and careful consideration of the Company’s best
interest while maintaining responsibility towards all groups of
shareholders and stakeholders. In addition, the Independent
director meeting is held once a year.
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Evaluation of the Performance of the Board of Directors

In adherence to good corporate governance, once a year, the
Company Board of Directors performs an assessment on the
committee itself and on all subcommittees in the form of
self-assessments of each individual Director and also of the
assessment of the performance of the Board of Directors and
that of each committee as a whole. The Chairman of the Board
of Directors and the Chairman of each committee act as
assessors and the results of the assessments were then analyzed
in order for the suggestions to be implemented for further
improvement in the coming year.

Director’s Training

The Company supports each of its Directors to participate in
development training courses to enhance their knowledge in
various fields relating to his/her duties in the positions of Director
and/or Committee Member. In addition, the company invited the
experts, who have knowledge and experience in various fields,
to give a lecture and exchange opinions with the committee

annually.

fhgtuinssunsuisniisnumseusnlundngeasiiisadasivunummihiizesnssamaBedalassuanseduaniiunssunisuisning (10D)
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At present, out of the total 15, there are 12 Directors who have taken training in courses on to the roles and duties of Directors,

organized by the Thai Institute of Directors (IOD), with enroliment details as follows:

Hangns
adun s1wdo kg Course
Order Name Position DCP DAP ACP AACP DCPU
1 9. /@3 M3 NITNM DT 9U 60/2548  qU 4/2546 U 6/2548 - -
Dr. Siri Ganjarerndee Independent Director Class 60/2005 Class 4/2003 Class 6/2005
2 WEgUNT Bl nIsuNIBasE U 98/2551 U 4/2548 - - -
Mr. Sunthorn Arunanondchai Independent Director Class 98/2008 Class 4/2005
3 wwsniug drend nyINIBaaE qu 101/2551 - U 21/2550 - -
Mr. Phraphant Asava-aree Independent Director Class 101/2008 Class 21/2017
4 wewils Sndiydna nIsuNIBasE U 129/2553 - - - -
Mr. Panus Thiravanitkul Independent Director Class 129/2010
5 WNANAY JATLUN NIINNIBaIE U 26/2556 - - - U 3/2558

Mrs. Komkai Thusaranon Independent Director

6 9. f39d niuavanalny NIINMIBDAE

Assoc.Prof. Damrong

Thawesaengkhulthai
7 wnaneg sweggy N3ITUM3
Mrs. Savitri Ramyarupa Director
8 u’]\‘iﬂiﬂW’Jﬁm AN NITNNIT
Mrs. Prapaiwan Limsong Director
9 wwlou lanauwily n331MS
Mr. Chone Sophonpanich Director
10 wenia drvaay N3NNI
Mr. Vetit Assawamangcla Director
11 UNFNIBIAA Iﬂnmwﬁ% NIINNT
Miss Chollada Sophonpanich Director
12 WA F9ATeg AIRIah nTINNIRIANIlng
M.L. Jiraseth Sukhasvasti President

Class 26/2013

U 277/2562
Independent Director Class 277/2019 Class 114/2015

Class 3/2015
U 114/2558

U 176/2556 - - - -
Class 176/2013

U 80/2549
Class 80/2006

U 142/2554
Class 142/2011

U 90/2550
Class 50/2007

U 269/2562
Class 269/2019

U 270/2562
Class 270/2019

U 32/2562 -
Class 32/2019

*DCP : Director Certification Program *DAP : Director Accreditation Program

ACP : Audit Committee Program *AACP : Advanced Audit Committee Program *DCPU : Director Certification Program Update
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Criteria for Nomination of Directors

The Nominating and Remuneration Committee is responsible for
recruiting suitable qualified candidates. By considering the
existing directors who have completed their terms in order to
hold the position or external experts including the person
that are proposed from shareholders. By considering the
appropriateness of knowledge, experience, specific competencies
that are useful to the company and able to devote sufficient time
to the company’s work, so that the Board of Directors has
appropriate composition In line with the company’s policies
and business goals.

2. Committees

For effective governance and so as to ensure that it is
thoroughly informed on important matters, the Board of Directors
appoints directors with the relevant expertise to 7 subcommittees,
which are Executive Board of Directors, Investment Committee,
Audit Committee, Risk Management Committee, Nominating
and Remuneration Committee, Good Corporate Governance
Committee, and Performance Assessment and Evaluation
Committee. Each committee has authority, duties, and responsibilities
approved by the Board of Directors as detailed below:

2.1 Executive Board of Directors

Consists of 5 Directors, and met 18 times in 2019 with the
following members in attendance:

1. UNANAY JRTIUUN Y3£5UNTTUNTUINNS
2. wiwlyu lanaunily 389U5E5UNTINNTYINS
3. wwaInd ey NITWNMTVING

4. wwydd souf NITWNTVING

5. NRIIATET ADIIRA NITWNTVING

Chairman of the Committee
Vice Chairman

Committee Member
Committee Member
Committee Member

Mrs. KomkaiThusaranon
Mr. Chone Sophonpanich
Mrs. Savitri Ramyarupa
Mr. Yuichi Honda

M.L. Jiraseth Sukhasvasti
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With Mr. Sanor Thampipattanakul, Senior Executive Vice President,
Chief Financial Officer, serves as Secretary to the Executive Board
of Directors.

Scope of Authority and Responsibilities of the Executive Board

of Directors

1. Manage the Company’s business in accordance with the
objectives, regulations, resolutions of the AGM, and general
policies set by the Board of Directors. This includes the power
to approve and/or give consent to any activities necessary
for the general administration of the Company under the
authority vested by the Board of Directors. Additionally, the
Executive Board of Directors has an obligation to consider
matters before being presented to the Board of Directors for

approval.



2. mifuguansdsznaugsiduzesuisnliidulumunseuuleny
M3UsenaugInadu UlHNEMTUIINIANNLELNTIN LATTIENIY
wan e iunuliausnITNNTSUNTIUBEIEINLEND

maiwihfizesanznsunsuims il

Tuszwined 2562 AmznssumsuIMsinIszgusIn 18 A
Wofisannagns wwumsmiiuny sulszna swdsiiuuas
Aamunanisandunussuiimludiusieg n1sfasuoyl@
FInssuide s dmNEnaThiif [fsuseuvansnANLNTINMS
uaﬂmnﬁé’\rﬁfmﬁmimnﬁummL‘%f'awh\m ﬁﬁmmﬁ']ﬁagﬁiaﬂaﬂmﬁ‘
ML MITATITUUTZNN LAsNSWeNTeingg wpthiaue

FipmMZNIINMSUIEIND RN TN aUA

2.2 AtUZNSSUNISN1SIAdDU

Yszneudipnssumarivnan 3 v dlull 2562 Idfimadnuszg
U 6 AT Aediodvil

2. Oversee other business operations of the Company in
accordance with the policy on other business undertaking,
and enterprise risk management policy, and regularly report
results of its operations to the Board of Directors.

Duties Performed by the Executive Board of Directors over
the Past Year

During the year, the Executive Board of Directors convened 18
times to consider strategies, business operation plans, budget,
and to control and monitor the Company’s performance in various
aspects including considering for approvals of important
transactions as assigned by the Board of Directors, and assisting
in consideration and analysis of various matters which have
strategic importance on the Company’s operations, and budget
and asset allocation to be presented to the Board of Directors.

2.2 Audit Committee

The Audit Committee consists of 3 Directors, and met 6 times in
2019 with the following members in attendance:

1. WBEUNT pFNUWITY  UIEHUNTINMIATIREEL/ fRANNT
wazszaunsaiaansoimithdilums
seuvnuAsnBefieraseumsiHuisn
NITNMIATIEDL/ JHANNFUALLTEaY
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2. wplszius deen3
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3. IALMNA MIUavENalny NITNMINTIINBY

1. Mr. Sunthorn
Arunanondchai

Chairman of the Committee /
Knowledgeable and experienced in
reviewing the financial statements
2. Mr. Phraphant
Asava-aree

Committee Member / Knowledgeable

and experienced in reviewing the

financial statements

3. Assoc.Prof. Damrong Committee Member
Thawesaengskulthai
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With Mr. Prathan Khajitwiwat, Vice President of Internal Audit
Department serving as Secretary to the Committee.

Scope of Authority and Responsibilities of the Audit Committee

1. Review and ensure that the Company’s financial reporting is
accurate and provides sufficient information.

2. Review the Company’s internal control and monitoring
systems to ensure they are appropriate and effective. Ensure
independence of the Internal Audit Department, and consider
appointment, transfer, or termination of the Head of Internal
Audit Department and those of other sections responsible
for internal auditing.

3. Review the Company’s compliance with Securities and
Exchange Act, regulations of the Stock Exchange of Thailand,
and all other applicable legislation.

4. Consider, select, and nominate the Company’s external
auditors, propose appropriate remuneration for them, and
meet with the external auditors at least once a year without
the presence of the Company’s management.

5. Review all related transactions or transactions with potential to
cause conflict of interest according to regulations of the Stock
Exchange of Thailand, to ensure that such transactions are
reasonable, proper, and in the best interests of the Company.

6. Prepare the Audit Committee’s report for disclosure in the
Company’s annual report, which must be signed by the
Chairman of the Audit Committee.

7. Perform other duties assigned by the Board of Directors.
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2.3 Risk Management Committee

The Risk Management Committee consists of 8 members, both
Directors and executives, and convened 4 times in 2019, with the
following members in attendance:
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Mr. Phraphant Asava-aree Chairman of the Committee

Mrs. Komkai Thusaranon Committee Member
Mr. Yuichi Honda

Ms. Chollada Sophonpanich
M.L. Jiraseth Sukhasvasti

Mr. Sanor Thampipattanakul

Committee Member
Committee Member
Committee Member
Committee Member

Ms. Jaruwan Limkhunthammo  Committee Member
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Mrs. Oranuch Samranrit Committee Member
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With Mrs. Sasithon Thitipakaikaew, Vice President of Risk
Management Department acting as Secretary to the Committee.

Scope of Authority and Responsibilities of the Risk Management

Committee

1. Establish a risk management policy framework and strategy
which can identify, assess, monitor, and comprehensively
control the Company’s primary risks, following standards set
by both the government and regulatory agencies.

2. Review the adequacy of current risk management policy and
systems, the efficiency and effectiveness of the systems and
compliance with established policies, and present summary
reports to the Board of Directors on a regular basis.

Duties Performed by the Risk Management Committee over
the Past Year

For further information, please refer to the Risk Management
Committee’s annual report for 2019, page 121.

2.4 Nominating and Remuneration Committee

In 2019, the Nominating and Remuneration Committee convened
2 times, and consists of 3 members as follows:

1. A9A3 N9RTUA  UIrBIUNTIINMIRIINILALNANGTN
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Chairman of the Committee
Committee Member
Committee Member

1. Dr. Siri Ganjarerndee
2. Mr. Minoru Kimura
3. Mr. Panus Thiravanitkul
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With Mr. Sanor Thampipattanakul, Senior Executive Vice President,
Chief Financial Officer, serving as Secretary to the Committee.
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Scope of Authority and Responsibilities of the Nominating

and Remuneration Committee

1. Recruit and select qualified candidates to be directors and/or
senior executives, by considering who would be appropriate
for open positions and making recommendations to the Board
of Directors’ meeting and/or to the Annual General Meeting
of Shareholders as required by the Company’s regulations.

2. Consider, determine, and adjust remuneration and other
benefits for the Board of Directors and those of other executive
positions that are higher or equivalent to Vice President in order
to make sure that they are commensurate with their respective
duties and responsibilities, and make recommendations to the
Board of Directors’ meeting and/or to Annual General Meeting
of Shareholders as required by the Company’s regulations

3. Perform other tasks as assigned by the Board of Directors.

Duties Performed by the Nominating and Remuneration
Committee over the Past Year

For further information, please refer to the Nominating and
Remuneration Committee’s annual report for 2019, page 125.

2.5 Investment Committee

The Investment Committee consists of 4 Directors. It convened
12 times in 2019, with the following attendees:

a_ a

1. a1AT MIafyd UY35UNTINNM AU
2. uadsiAswg Aadan NITNMIAINU
3. weaIng ey NIINMIAIMU
4. WHEUE 5IINAWAINAR  NITNMTRIU

—_

Dr. Siri Ganjarerndee Chairman of the Committee

M.L. Jiraseth Sukhasvasti Committee Member

Mrs. Savitri Ramyarupa Committee Member
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Mr. Sanor Thampipattanakul Committee Member
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With Ms. Chollada Sophonpanich, Executive Vice President,
Corporate Strategy & Planning Division, serving as Secretary to
the Committee.

Scope of Authority and Responsibilities of the Investment

Committee

1. Determine investment policy, enterprise risk management
policy, and appropriate risk management procedures for risks
arising from investment.

2. Give consideration to approval of investment plans.

3. Monitor investment earnings and arrange for appropriate
internal control systems.

4. Manage the investments of the Company and determine
operation guidelines regarding investment oversight.

5. Ensure good governance, business transparency, and
prevention against conflicts of interests.

6. Provide regular reports on investment to the Board of Directors.

Duties Performed by the Investment Committee over the Past Year

During the past year, the Investment Committee convened 12
times to establish policies and investment guidelines, to approve
policies and business plans, to control work operations, and to
monitor the Company’s investment earnings and other business
operations to ensure compliance with risk management policies
and management procedures of risks arising from the investment.
The Committee also considered various domestic and foreign
factors that might adversely affect investments. It also determined
and adjusted investment strategies to be in alignment with the
changing market conditions. In addition, the Committee also gave
approval on investments and/or endorsement for policies
important for organizational strategy, business directions,
investment plans, budget, and resource allocation before making
recommendations to the Board of Directors.
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In summary, the Investment Committee monitors, oversees, and
exerts control over investment operations in order to achieve the
goals set forth in the business plan in accordance with policies
approved by the Board of Directors.

2.6 Good Corporate Governance Committee
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Mrs. Komkai Thusaranon Chairman of the Committee

Assoc.Prof. Damrong Thawesaengskulthai ~ Committee Member
Mr. Yuichi Honda

Mr. Sanor Thampipattanakul

Committee Member

Committee Member

A

Mr. Anucha Pingkarawat Committee Membe
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With Ms. Supaporn Tipfun, Vice President of Compliance Office
serving as Secretary to the Committee.

Scope of Authority and Responsibilities of the Corporate

Governance Committee

1. Propose policy and guideline recommendations on good
corporate governance to the Board of Directors.

2. Establish guidelines for monitoring the Company’s performance
in accordance with the principles of good governance as
required by regulatory bodies and related organizations. It
also regularly reports the progress and performance to the
Board of Directors.

3. Perform regular reviews of the Company’s principles of good
corporate governance to ensure compliance with international
standards and the recommendations of relevant institutions
and agencies.

4. Promote and spread the culture of good corporate governance
to be thoroughly understood by employees at all levels, and
ensure effective implementation of such conducts.

Duties Performed by the Corporate Governance Committee
over the Past Year

For more information on the 2019 work of the Good Corporate
Governance Committee please see page 105 of the Good
Corporate Governance Committee’s annual report.

2.7 Performance Assessment and Evaluation Committee

The Performance Assessment and Evaluation Committee consists
of 3 Directors. It held a total of 2 meeting in 2019 with the
following Directors in attendance:

1. 93, @3 MIRTyh UsrsmnssumatseiiunansUfiRenu

a va

2. WEFUNI a3uUUNdy  nssumIdssiiumantsfiRen

a wa

3. UNANAY gaﬁuuﬁ ﬂiﬁ\lﬂ’ﬁﬂitLﬁuNﬂﬂ’ﬁﬂgUﬁ]\‘l’]u

1. Dr. Siri Ganjarerndee Chairman of the Committee

2. Mr. Sunthorn Arunanondchai Committee Member

3. Mrs. Komkai Thusaranon Committee Member

lneflunaisue sssniwamna sevddanslng Ussonudwmhi
vImskiemaldu sihmrhfiiduasynsausnssanmsyssfiuee
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With Mr. Sanor Thampipattanakul, Senior Executive Vice President,

Chief Financial Officer, serving as Secretary to the Committee.
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2. AEUzgUSKIs / Management

AMZUTNIIBILTEN Juiu 8 vhulinedadedl
The Company’s management comprises the following 8 executives:

Authority and Responsibilities of the Performance Assessment
and Evaluation Committee

Establishes guidelines, procedures and methods for evaluation
the performance of the President which includes performance
evaluation to be performed during the Company’s usual probation
period.

Duties Performed by the Performance Assessment and
Evaluation Committee

During the year 2019, the Performance Evaluation Committee held
2 meetings to assess the performance of the President. Including
communication, evaluation results, and recommendations for

developing the operational capability of the President.

aaun s1eFoguSHIS

S:QuU
Order Name Position
1 N.A37ATHT AYATER nssumsdamsivajuazyszsudmihiuims
ML. Jiraseth Sikhasvati President and Chief Executive Officer
2 WA 5IINAWAILNG sosffdamsiug) uazdszsmdmihivimsinenisiiu
Mr. Sanor Thampipattanakul Senior Executive Vice President, Chief Financial Officer
3 wwamzaam lanuwils Aregdamslug aenagnsuaznvunugsnioedng
Ms. Chollada Sophonpanich Executive Vice President, Corporate Strategy & Planning Division
4 uwEngI Augusyuly drugdanslng aedyfuazniadu
Ms. Jaruwan Limkhunthammo Senior Vice President, Accounting and Finance Division
5  wwayy vy Hrhedianisival aemsmetesmeanily
Mr. Anucha Pingkarawat Executive Vice President, Agent Division
6 WA wedlamad Qéﬁuwmimg‘[ﬂ maqﬁmm:ﬁmmﬁu
Mr. Apipong Pongsawapark Senior Vice President, Partnership & Alternative Distribution Division
7 wweys dswgns dgwsmsenla aedssiudin
Mrs. Oranuch Samranrit Senior Vice President, Life Operation Division
8 unamATWI WAWILading dgwsnmsenla aewaluladssaumna

Ms. Sirinart Wongjaroensathit

Senior Vice President, Information Technology Division
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Scope of Authority and Responsibilities of the President

1. The President has the authority to manage the Company’s
affairs, in accordance with all objectives, regulations, meeting
resolutions, policies, and orders approved by the Board of
Directors.

2. Within the designated scope of authority, the President has
the power to approve and/or endorse any necessary action for
general administration and management of the Company.

3. Any approval for execution of tasks or vesting of authority
by the President on persons to take action in or to enter
into transactions must not be done in such a way that will
render the President, or persons authorized by the President
to approve an operation, liable for conflict of interest with
the Company. In such cases, approval for transactions must
be obtained from the Board of Directors and/or an Annual

General Meeting of Shareholders
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Board of Directors Meeting Report is as follows:

mstisouls:aulud 2562 (A3) / Meeting Attendance 2019 (Number of Meetings)

ACUENSSUMS ACUENSSUNIS  AUNSSUNIS  ACUINSSUMIS  ACUINSSUNS  ACUNSSUNISASSKILE: ATU:NSSUNTS ArusUs:DU ACUENSSUMIS

usen usH1s ainu as)gou  USMISAOMUIAES  Wnsanmpeuunu  MiAuQua  wamsUfUanu dds:
(7 ASJ) (18 ASJ) (12 ASI) (6 A3J) (4 nSa) (2 AsJ) fiamsna (2 nSa) (1A3J)
Name (3 nsJ)
Board of ~ Executive  Investment Audit Risk Nominating and Good Performance Independent
Directors Board Committee  Committee  Management ~ Remuneration ~ Corporate  Assessment Committee
(Total 7) (Total 18) (Total 12) (Total 6) Committee Committee  Governance and Evaluation  (Total 1)
(Total 4) (Total 2) Committee  Committee
(Total 3) (Total 2)
A3, @ MIR3a 7/7 12/12 2/2 2/2 11
Dr. Siri Ganjarerndee
WBFUNT aNUYIHY 6/7 6/6 2/2 11
Mr. Sunthorn Arunanondchai
UNANATE gﬂ‘s’luuﬁ 77 18/18 4/4 3/3 2/2 11
Mrs. Komkai Thusaranon
wpagius armen3 77 6/6 4/4 11
Mr. Praphant Asava-aree
welou Tanundy 7/7 17/18
Mr. Chone Sophonpanich
7. M39A nIuasanalny 6/7 6/6 3/3 11
Assoc.Prof. Damrong
Thawesaengskulthai
wewils Srdizdna 6/7 2/2 11
Mr. Panus Thiravanitkul
UNEINT suesl 77 17/18 11/12
Mrs. Savitri Ramyarupa
WLzl Aunse 6/7
Mrs. Prapaivan Limsong
wieiilug Ayse 6/7 2/2
Mr. Minoru Kimura
waled 58uz 77
Mr. Koji Ichiba
Weeds saum 77 16/18 4/4 3/3
Mr. Yuichi Honda
UWFNBIIAN Iﬂﬂm‘Wﬁﬁ** 6/7 1/4
Ms. Chollada Sophonpanich**
Wi dmivaay 6/7
Mr. Vetit Assawamangcla
NRINATHY AIATAR 7/7 17/18 11/12 2/4
ML. Jirasetrl Sukhasvati
weFaedng Joyanuina* 1/4 1/3
Mr. Ruangsak Panyabodegun*®
WELEUE 5TTUARRIUNG 12/12 4/4 3/3
Mr. Sanor Thamp|pattanaku|
u"l\‘iﬂ’l’(l“ﬂi’liim auﬂmﬁﬁﬂu 4/4
Ms. Jaruwan L|mkhunthammo
weayy Aeansiani= 0/3
Mr. Anucha Pingkar;awa o
19aTYD §1Tgns* 1/4

Mrs. Oranuch Samranrit**

VNG * ‘u’]EJLiENF’Tﬂﬂ ﬂmzm‘umna ImmaanmnmiLﬂuwunmuLLavnisum‘smmimwLﬁw LLﬂuﬂiSNm‘Sﬂ’m‘UﬂLLﬂﬂ‘Jﬂ’ﬁ‘Vlﬂ W Fui 30 WU 2562
* yeEmzaam lanunils LATUINDIUY a9ond ImiummmmLﬂuniiumimmimmLﬁm mmuﬂ 15 WOBMAN 2562
UNEYYN AvAsiand Iﬂium‘;l,l,mmLﬂuniiumimn‘uﬂLl,anﬁvmswﬂLmuu’lmimﬁnﬂ i]mm’mﬂna WHaTun 14 fevnan 2562
Remarks: * Mr. Ruangsak Panyabodegun was resigned as employee and member of Risk Management Commmee and member of Good Corporate Governance Committee
on April 30, 2019.
** Ms. Chollada Sophonpanich and Mrs. Oranuch Samranrit was appointed as member of Risk Management Committee on May 15, 2019.
*** Mr. Anucha Pingkarawat was appointed as member of Good Corporate Governance Committee on August 14, 2019.
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1. Remuneration of Directors and Executive
Officers

1.1 Remuneration of Directors

Remuneration of Directors consists of meeting attendance
allowance and compensation commensurate with duties and
responsibilities on a par with those of leading companies in the
same business category. The AGM on April 26", 2019 approved
remuneration of Directors in the amount not exceeding 16.7
million baht. Remuneration of Directors during the year 2018
totaled 14,880,000 baht. In addition, the Company has arranged
Directors and Directors Liability Insurance that is provided for
Directors (Directors and Officers Liability Insurance) to support

the directors’ duties.
1.2 Executive Compensation

Remuneration of Executives consists of salaries and annual
bonuses depending on the business performance and is
comparable to that of companies in the same business category
with similar profitability growth and business value. Remuneration
has been satisfactory in retaining Executive Officers and
motivating them to achieve performance targets. In 2019
remuneration in the total amount of 65,940,787 baht was paid to

8 Executive Officers.

2. Dividend Payment Policy

It is the Company’s policy to pay dividend to shareholders in a
proportion that is no less than 25% of net profit after corporate
income tax, on the condition that there has been no accumulated
deficit. The Board of Directors may consider paying interim
dividends to shareholders when it appears that the Company has
sufficient profit to do so, and it will report on such interim dividend
payments to the following General Meeting of Shareholders.
Remarks:

Under the Life Insurance Act B.E. 2535 (Amended by Life Insurance Act (no.2)

B.E. 2551), the Company is to obtain an approval from the Office of Insurance
Commission (OIC) prior to its dividend payment.
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Shareholder Structure
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1 99 A3 MIn3ua 1,017,123 560,000 960,000 160,000 160,000 80,000 2,937,123
2 Wugung a@muuv‘ﬁ?ﬂ 813,699 280,000 480,000 80,000 40,000 1,693,699
3 uNANME ga‘muuﬁ 665,753 280,000 1,360,000 160,000 240,000 80,000 40,000 2,825,753
4 wiaius deend 554,795 280,000 240,000 320,000 40,000 1,434,795
5 wwewils Sndwdna 369863 280,000 80,000 40000 769,863
6 A AMIA VI’?LL&NE\IQNIWEI 591,781 280,000 240,000 120,000 40,000 1,271,781
7 UNEING Wzl 499,315 280,000 640,000 440,000 1,859,315
8 wwszlwisans Aum 295,800 280,000 575,890
9 wedlug Ay 221918 280,000 80,000 581918
10 wwlad A8z 221918 280,000 501918
11 wenia drdeaaz 147,945 280,000 427,945
‘S’JN'V‘ll:\‘lﬁvu 5,400,000 3,360,000 2,000,000 1,400,000 960,000 480,000 320,000 360,000 320,000 280,000 14,880,000
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Remuneration of Directors, 2019

Good Performance
Nominating  Corporate Assessment and
Board of Risk and Governance  Evaluation
directors Board of  Executive Investment Audit ~Management Remuneration Committee ~ Committee  Independent
Order Name Compensation Directors Committee Committee Committee Committee  Committee ~ Meeting Meeting Committee Total
1 Dr. Siri Ganjarerndee 1,017,123 560,000 960,000 160,000 160,000 80,000 2,937,123
2 Mr. Sunthorn Arunanondchai 813,699 280,000 480,000 80,000 40,000 1,693,699
3 Mrs. Komkai Thusaranon 665,753 280,000 1,360,000 160,000 240,000 80,000 40,000 2,825,753
4 Mr. Praphant Asava-aree 554,795 280,000 240,000 320,000 40,000 1,434,795
5 Mr. Panus Thiravanitkul 369,863 280,000 80,000 40,000 769,863
6 Assoc.Prof.Damrong 591,781 280,000 240,000 120,000 40,000 1,271,781
Thawesaengskulthai
7 Mrs. Savitri Ramyarupa 499,315 280,000 640,000 440,000 1,859,315
8 Mrs. Prapaivan Limsong 295,890 280,000 575,890
9  Mr. Minoru Kimura 221,918 280,000 80,000 581,918
10 Mr. Koji Ichiba 221,918 280,000 501,918
11 Mr. Vetit Assawamangcla 147945 280,000 427,945
Total 5,400,000 3,360,000 2,000,000 1,400,000 960,000 480,000 320,000 360,000 320,000 280,000 14,880,000
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Business Overview
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Bangkok Life Assurance Public Company Limited is a life insurance provider
offering a wide range of products including; protection products such as life protection,
health protection, accident coverage; products that focus on wealth accumulation,
pension products; group insurance products; and related services such as financial
planning services from our financial advisors, Non-life insurance products distributed

through subsidiary companies and mutual fund trading services through professional

financial advisors, etc.

UannNUALAtNISUSNIS
Products and Services
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1.1 Life Insurance Products

e Ordinary Life Insurance
The Company provides life insurance coverage for individual

customer, in which the product types are summarized as follows:

> Whole Life Insurance is a life insurance contract designed
to either pay an insurance amount to beneficiaries on
policyholder’s death or pay an insurance amount to
policyholder if he/she survives until the maturity of the contract.
This type of Ordinary Life Insurance focuses mainly on life
protection.

> Term Life Insurance is a life insurance contract designed to
pay the beneficiary an insurance amount if the policyholder
dies during the coverage period of the policy.

> Endowment Insurance is a life insurance contract designed
to pay an insurance amount to the beneficiary if the policyholder
dies during the coverage period of the policy or pay an insurance
amount to the policyholder if he/she survives until the
maturity of thecontract. Endowment products focus mainly
on the benefit of savings.

> Pension insurance is a life insurance contract designed
to provide periodic payment of benefit to the policy holder
(a monthly or an annual benefit) starting from retirement,

based on the policy conditions.
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> Mortgage insurance is an insurance contract designed to
cover loss of life and/or disability of the loan applicant within
a specific coverage term and with a sum assured which
decreases over a period of time.

> Personal Accident Insurance provides a coverage to
the policy holder in case of injuries, being hospitalized or

disability, loss of organs or life due to accident.

e Group Life Insurance

Group life insurance is a life insurance contract in which a single
contract covers a group of people. Typically, group insurance is
provided as welfare by private or governmental sectors to their
employees or members. Risk exposure of a particular group will
be assessed on average. Group life insurance that the Company
offers includes Group life insurance, Group health insurance and
Group accident insurance, etc.

e Rider

Rider is a supplementary contract providing extra coverage for the
policyholder who has a basic life insurance policy, including Health
Rider, Critical lllnesses Rider, Health compensations for hospital
expenses, etc.

1.2 Financial Planning Services

The Company, with more than 1,400 professional financial advisors
from all over the country, along with a variety of financial products
from the Company’s alliances such as Bangkok Insurance Public
Company Limited and Bualuang Asset Management Company
Limited, provides financial planning services by taking into account
the benefits and needs of customers as our primary goal. We intend
to establish security of property and life as well as accumulating
wealth of our customers in preparation for the upcoming aging
society.

1.3 Non-life insurance products through subsidiary companies
The Company provides non-life insurance products through its
subsidiaries, BLA Insurance Brokers Company Limited. The products
include car insurance, property insurance and travel insurance, etc.
These products are distributed through agents and financial advisors
with non-life insurance license. Currently, BLA Insurance Brokers
Company provides insurance products for the Company’s alliance,
Bangkok Insurance Public Company Limited.

1.4 Mutual fund products

The Company together with the alliance, Bualuang Asset Management
Company Limited, provide mutual fund products to increase customers’
opportunities in accumulating wealth as well as establishing life
security. Distributed through professional financial advisors with
international licenses and qualifications such as CFP, APFA, FChFP
and IC, a variety of mutual fund products such as Money Market
Funds, Fixed Income Funds, Equity Funds, Foreign investment Funds
as well as Retirement Mutual Funds, Long-term Equity Funds, etc.
are available to all customer groups.
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2.1 Bancassurance channel

Bangkok Life Assurance Public Company Limited encourages
consumers to choose life insurance products that are suitable to
their needs and offer them the utmost benefits. Through branches
and business offices of Bangkok Bank PCL. across the country,
the Company offers products that focus on wealth accumulation,
including life insurance products that cover personal and business
credit facilities for Bangkok Bank customers, both individually and
in business. In the year 2019, the company has expanded the
distribution channels of products in collaboration with the Company’s
new Bancassurance channel alliance, TISCO Bank Public Company
Limited, offering Whole Life Insurance and Health Insurance through

TISCO branches nationwide.

Guidelines for business development through

Bancassurance Channel

The Company plans to use online operating system to provide various
insurance offers for customers of Bancassurance Channel. This will
increase speed, efficiency and safety of the services. Customers
can accept the offer, access various information, pay insurance
premiums and after completing the process the customers can
choose to receive insurance policies online. This system fits the
lifestyle of the consumers nowadays that requires fast, convenient

and environmentally friendly service options.

Bancassurance’s Customer Relationships Management

The Company has established good relationship with customers
by maintaining the high quality of service, and has built good
relationships with business partners by working with honesty in
compliance with the trade agreements. The Company also organized
the activities such as seminars and marketing activities etc. to
establish and maintain good relationships with customers and

partners, as follows:

e Organising an academic seminar on basic sales skills, focusing
on the effective sales process and product presentation.
e Training on product knowledge for sale agents to enable
them to present product details suitable for each customer.
e Providing privileges, such as receiving discounts or privillages
when purchasing goods as well as being eligible to participate in
the Company’s activities, for BLA Happy Life Club’s Member.
Activities in collaboration with Bancassurance such as; Money
e Expo Event, Thailand Smart Money Event, SET in the City,
to distribute information and news as well as giving advice

on the Company’s products to consumers.
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2.2 The Agent Channel

The Company has expanded the customer base through the
Company’s representatives in all regions across the country. With
more than 17,000 insurance sale agents and a variety of products
such as; products that focus on life protection, health protection,
accident coverage, coverage for critical illnesses and cancer; Products
that focus on wealth accumulation; and pension products, etc., all
groups of customers can access and choose the products according

to their requirements.

Agent Channel Management

The Company has structured the management of the sales team
into groups to achieve efficiency in the overall product image,
coordination and knowledge sharing suitable for local or regional
characteristics. The sale teams are organised according to the current
compensation structure for them to be effectively and coherently
managed and to comply with the company policy. With this structure,

the budget can be managed more effectively and transparently.

AGENT QUALITY DEVELOPMENT

SMART AGENT Project

To build up a team of new highly effective full-time agents, the
Company attracts potential candidates with high standard training
programs that compatible with modern technology, which aim to
develop their knowledge, skills and increase sales efficiency. Through
the Company’s various extensive training programs, this new team
of highly effective full-time agents will, in turn, promote and enhance

the quality of the Company’s products and services in the long run.

BLA STATION Project

BLA STATION Project is an application that the Company developed
to link the company’s activities and news, in which our sales
nationwide can quickly and efficiently access 24 hours. It
is a cost-effective way for the sales to access data as well as
promoting the development of quality and efficiency of agents in
terms of knowledge in insurance, compliance and financial planning.

Currently, there are various channels offered as follows:

e BLA PATANA - is a knowledge base for insurance types,
selling skills and tools, representative standard manual as
well as exam guidelines and training for Life Insurance Agent
license test, and Financial Advisor license test.

e BLA Sales Promotion - Sale communication and competition
campaign presentations channel as well as sale meetings
and seminars via live broadcasting.

e BLA Marketing - is a communication channel aiming to
promote the organisation’s positive image via social activities,

customer relations and messages from the management team.
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2.3 Insurance Broker Channel

The Company has agreements with many large insurance and
life insurance broker partners with networks distributed in all regions
of the country to promote the Company’s products. The Company
has a plan to train the partners’ sales staff to be knowledgeable in
selling the products, starting from the less complicated ones; such
as products that focus on wealth accumulation and products that

cover critical illnesses protection, etc.

2.4 Direct Marketing Channel

Direct marketing channel offers products via telephone sales and
online. These are easy to understand products that meet the needs
of target customers and the general public; such as products that
cover critical illnesses, products that cover in-patient compensation

and accident, etc.
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Bangkok Life Assurance Public Company Limited is committed
to providing a high-quality service that complies with international
standards to become credible and trusted by all people. The
Company was first certified by the ISO quality management system
in the year 2000. Since then it has developed continuously,
and now all Company branches nationwide are certified as 1ISO
9001:2008 compliant and has elevated its management system to
ISO 9001:2015. The Company is now still focusing on improving the
management system that leads to creating the highest customer

satisfaction.

3.1 A Complaint Unit manages issues arising from complaints and
solves problems for customers. With operations under the supervision
of the Company’s Committee, it establishes and improves customer
relationships by solving problems and providing solutions that are
clear, accurate, speedy, and maintain good relations, so customers

have strong, long-lasting bonds with the Company.

3.2 A Customer Service Center is a One-Stop Policy Service
providing the customers with a convenient and rapid service for

various policy requests such as policies loans, etc.

3.3 A Customer Information Call Center provides a 24 hour
service, enabling customers to contact the Company at any time.
This also improves the Company’s ability in giving information and
creating good customer experiences. Its commitment to continuous
development of services has resulted in the Company receiving
awards in the 3 years; 2014, 2015, and 2017 from the Office of
the Consumer Protection Board (OIC) and the ISO Certification

Institute, for the CSC’s excellent resolution of consumer problems.
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3.4 Service development to facilitate customers...........................
e To provide customer service via mobile application channels,

the Company focuses on providing a speedy, convenient
service for the customers via LINE and mobile application
with special privileges service scheme, thank you party for
customers, policy information search and recommended
insurance plans as well as Company branches search and
network hospitals search, etc.

e Electronic services such as; ePolicy; e-Receipt services;
e-Payment; Auto-Underwriting for online channel, which
the request form can be obtain and initially accepted
electronically.

e Collaboration with network hospitals; policy holders can claim
health insurance via cashless, fax claims at the Company’s
network hospitals across the country. The health insurance
claims process is under international standards 1SO9001:
2015 1S022301: 2012 and ISO / IEC 27001:2013 In addition,
in 2019, the Company was awarded the Emerging ASIA
Insurance Awards 2019 for “Company with the Best Health

Insurance Coverage of the Year”.
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Customer Engagement Activities

4.1 Annual health check-up

With the Company’s concern on customers’ health, the Company
offers annual health check-up services at hospitals nationwide, in

which customers can choose the examination program as needed.

4.2 24-hour comprehensive health care

BLA Every Care is a special 24 hour health service with health
advice information from a team of doctors, nurses and health experts.
It offers medical expense reservation service when receiving medical
care overseas. For the customers’ peace of mind that they are being
continually looked after, it also offers a shuttle service when leaving
the hospital and hospital information services, care for patients

during recuperation, etc.

4.3 Personal assistant service

BLA Assistance Line 02 777 8989 is ready to provide various services
for your comfort and convenience while traveling around the world.

Airport lounge around the world can also be reserved free of charge.

4.4 Club members special privileges

To fulfill the happiness for BLA Happy Life Club members, the
Company offers, via the Company’s communication channels such
as Facebook application, special privileges to buy products or

services from leading stores nationwide.
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4.5 Happiness activities for customers and families....................
Happy Life Club members watched movies from world-renowned
movie labels. The Company promoted learning outside the classroom
activities for young customers; such as seedling cultivation, fruit
preservation, rubber tapping from a real rubber tree. Happy Workshop
MOM; the Company organized handcraft creation activities, in which
the crafts created were given to mothers on special occasions.
Happy Healthy 2019; activities organized to provide knowledge in

disease prevention and treatment as well as to promote healthy

living for the customers.
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Significant marketing activities

In the year 2019, Bangkok Life Assurance PCL. carried out
various significant projects, including the development of new
products and services to meet the needs of customers nowadays.
The Company’s development of health protection plans leads to it’s
being recognized as the Company with the Best Health Insurance
Coverage of the Year at the Emerging Asia Insurance Awards 2019.
Apart from this commitment guaranteed award, the Company also
has other outstanding marketing activities such as;

New products that fit every lifestyle are continually launches
throughout the year 2019, with outstanding products like BLA
Prestige Health, a superior and well thought through health plan for
special customers, launched in early 2019. It focuses on providing
a comprehensive coverage that responses to today’s high medical
technology expenses; treatment allowance up to 100 million baht,
both outpatients or inpatients; Worldwide coverage 24 hours, up
to the age of 99 years old. With a special presenter, ‘Mr-Naphat
Siangsomboon’, the hot celebrity of the year, represents a new
generation; smart, wise with money, exercise, and take good care

of one’s health for a happier life.
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In addition, the Company also organized an activity, “Forwarding
happiness, Raising environmental awareness” and other various
projects that promote a better quality of life for people and Thai
youths such as “Clean drinking water for a happy life”, a project
that delivers happiness to Thai youths in remote areas in a form of
clean drinking water. Clean drinking water enhances the quality of

life and promotes good hygiene for students in various schools in
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remote areas. The Company provided water tanks, water filtering
systems and arranged recreation activities as well as giving lunch
for children at the Border Patrol Police Learning Center, Insea
A-sa, (S’gaw village), Pa Deng Subdistrict, Kaeng Krachan District,

Phetchaburi Province. A singer-actor, Phichaya Nithiphaisalakun,

joined the happy activities.

The Company and Thairath TV collaborated in the project
“My School”, bringing smiles and better quality of life to more than
138 Thai youths. 70 bicycles and other necessary equipment that
the school lacked as well as lunch were given at the Ban Pha Pha
Community School, Mae Katuan Subdistrict, Sop Moei District, Mae

Hong Son Province.
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BLA Happy Gift Project; forwarding green happiness with sustainable
gifts. The Company, together with the Thai Creative Association
(Magic Eyes), organized a campaign to encourage people in society
to care for the environment. The team also hosted a BLA Happy Gift
official launching activity to share experiences and knowledge about
environmental protection. General public could make a donation to
fund the project and receive a souvenir, the useful green gifts such
as food containers, reusable shopping bags and cups, etc. The
souvenirs can be reused which, in turn, helps reduce plastic waste.
Mr Naphat Siangsomboon, together with Mrs June, Kasama and
Mr Ple, Nakorn Silachai with their children 4 Au(s) and many more
celebrities represent a modern family that care for the environment
and share their eco-friendly ways. All proceeds from the donation
to the BLA Happy Gift Project are given to the Thai Creative

Association (Magic Eyes) for their environmental campaign activities.
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Corporate Social Responsibility in 2019
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Bangkok Life Assurance places importance on incorporating sustainability concepts
into business strategies, with a focus on creating a balanced, three-dimensional
management approach which includes rapid development of the organization,
environmental responsibility and creating stability for the society. Conducting business
under the sustainability concept involves supporting the society in various areas such
as promoting good public health and health securities, preserving Thai Heritage and
maintain Thai people’s and culture, helping young people have a better quality of
life. The Company helps establishing economic stability for society by providing life
insurance services and financial planning suitable for people in various age ranges.
We encourage Thai people to have access to insurance products and services and
have knowledge in financial planning for themselves and their families. We add value
and trust for all stakeholders and commit to becoming “The leader in establishing

financial stability for the people” as per our mission.
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Public health promotion activities
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Bangkok Life Assurance Youth
Athletic Stars 2019
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Bangkok Life Assurance continued to support the Athletics
Association of Thailand under the Royal Patronage, Sport Authority
of Thailand Department of Local Administration and 3 provinces
(Suratthani, Kamphaengphet, And Udonthani) hosting the event
“Bangkok Life Insurance Young Athletic stars 2019” for the second
year. The purpose of this event is to cultivate the love of exercise
for a happier life in Thai youth. Young athletes aged between 12-18
years across the country competed to qualify into training in the
national athlete team. Each region sought their champions in both
track; including foot racing in various distances and field; including
shot put, javelin, discus and hammer throw. In 2019, more than
5,000 youth participated in the events, which proved to be more

successful than expected.
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“Walking-Running Olympic Day 2019", Health and
Fitness Promotion Program

npundsziudinldneuanuduasesdinuasarinudiiaen
aiRmgsnuUssiugifvendn 1,300 dwum s ligidisanms
utviudeiiu-duiiagamw laguls 3iva Idsenddsmuatiefiu

7 \Wagamwia

Bangkok Life Assurance offered life protection and accident
insurance coverage of more than 1,300 million baht for the

participants of this Walking-Running event so they could participate

in the exercise worry-free.

InssnsauuayunUWSauUNAWD

Project to support Athlete Preparedness
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Having good health is more than just building strong bodies: it's
also about security. Protection from risk during exercise or sports
competition is just as important. To boost confidence and support
safety, and alleviate worry of accidents, Bangkok Life Assurance

provided life and accident insurance for athletes and others.

e Together with the Athletics Association of Thailand under the
Royal Patronage to support Thai athletes preparedness for the
30" SEA Games in the Philippines between November 30 -
December 11, 2019, the Company provided 186 million baht
worth of coverage to life insurance and accident insurance
for the athletes and trainers for the seventh consecutive year
to raise their morale and courage in entering the competition
confidently, to bring honour to the country and to be a role

model for their fellow youth.
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e The Company with the Royal Thai Shooting Sport Association
supported the Thai gun shooters to compete in the 30" SEA
Games in the Philippines on 30 November - 11 December
2019. The athletes and the trainers were provided with 23
million baht worth of coverage to life insurance.

e The Federation of Cheerleading Sports of Thailand and the
Cheerleading Association of Thailand were given funds to
take more than 40 cheerleading athletes, doctors, staff, and
trainers to defend their championship in “The 10" Cheerleading
World Championships 2019” in Japan between 23"-24"
November 2019.
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BLA Happy Life Go Green project :
Bangkok Life Assurance cares for people’s well-being
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In addition to promoting exercise for the public, Bangkok Life
Assurance is concerned about health of Bangkok residents. With
the N95 dust above safety levels that may cause various health
problems, the Company in collaboration of various partners gave out
15,000 N95 masks to Bangkok people to help mitigate the effects
of this pollution in February 2019.
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Preserving Thai Heritage and Keeping Traditional Thai Culture Alive
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In 2019, BBL and Insurance agents and Financial Advisors joined

force in preservation of Thai culture, including;

o FUATUUSZIWALAIITULTDANITIWIANING Uzl 2562 Tin e Kings Cup longboat competition 2019, Phichit Province;
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Insurance agents and Financial Advisors joined force in
supporting Phichit Province Tradition in the Longboat com-
petition 2019, in River Nan, in front of Wat Tha Luang (Royal
Monastery) Mueang District, Phichit Province.

Inheriting Ubon Buddhist art; Ubon Ratchathani Candle
Procession Parade 2019, has been held during the Asanha
Bucha Day and Khao Phansa Day for 118 consecutive years.
Bangkok Life Assurance participated in the continuation of
this beautiful tradition with support for the Wat Chaiyamongkol
candle carvings for the 7" year, in the event “118 years of
candles to honor the King” in Thung Si Mueang District.

Ubon Ratchathani Province.

17 ﬂmﬂlﬁﬂwﬂm o
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Thai youth well-being promoting activities

NIMNLIEAUEIN SINTUAUSHRS fiTﬂIm\mﬁaﬁuagu@mmW%ﬁm Bangkok Life Assurance and the alliance organized a project
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areas; executives, life insurance agents, financial advisors and
employees donated water tanks and water filters to the Insea
Asa Border Patrol Police Learning Center (Ban Paganyaw) Pa
Teng Subdistrict, Kaeng Krachan District, Phetchaburi, delivering
clean drinking water to improve the quality of life and hygiene
for more than 145 students.

My School Project; Bangkok Life Assurance brought smiles
to the face of 138 children in the remote area. 70 bicycles and
necessary equipment were given to Ban Pha Phat Community
School, Mae Katuan Subdistrict, Sop Moei District, Mae Hong
Son for the students to ride 3-7 kilometers from home to the
school and to improve their quality of life, to have a better diet

and to be happier.
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Environmental protection activities for a pleasant society

Thsumis “BHappy®” ASIA 12

The 12" “BHappy®” project:
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The Company, in cooperation with Bangkok Insurance PCL., Aioi
Bangkok Insurance Co., Ltd., and Bumrungrad Hospital, organized
activities to build relationships among executives and employees
of all four companies in the 12" BHappy3 Project; “Volunteer Spirit,
Planting Mangrove Forest for sustainable nature”. The activity was
held at Phra Chulachomklao Fort, Laem Fa Pha Subdistrict, Phra
Samut Chedi District, Samut Prakan Province. Members of all four
companies collaborated in mangrove forest planting activity. The
activity created an awareness among executives and employees
the importance of nature and the environmental conservation,
especially the mangrove forest ecosystem which is a habitat for
aquatic animals, prevents coastal erosion from wave damage, and
retains land sediment, and in turn, will encourage them to conserve

mangrove forests.
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Thailand Tree Festival Activity

VisnsawaifuayuAanssa Thailand Tree Festival Soyadifaniiu
gy [Fsmiunguindlive (Big Tree Project) uaz Urban
Adventures Inpfanssussnandiufanssnadassdiieatuivuindon
dwsuidnuazasouasr Tulgninduinindlanvesis alwiin
nszvaumIseuissnmAvasaszaunsainsslumslddinves
WnuazAsauAsanaideu (Nature Fun) ASnIsnsneg fiteniz
uazAsauAS [Fvinsaniu Lﬂumiﬂ%wmiﬁﬂuimﬁﬂmﬁ\‘]anfﬁaﬂu
suuushe FoudsaLsin ﬁﬂﬁﬁqﬂﬂu@LLaIaﬂ?Ja\aL'ﬁwaah\aﬁ\aﬁuﬁy’\nwﬁuﬁ

The Company together with the Rajapruek Institute Foundation,
the Big Tree Project and Urban Adventures organised Thailand Tree
Festival activity. This environmental activity for children and families
aimed to raise the awareness to save our planet through learning
about nature and experiencing learning outside of the classroom
(Nature Fun). These various activities that children and families
did together have taught the children the ideas of environmental

conservation, enabling them to be proactive in looking after our

planet from today onward.
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BLA Happy Life Go Green

Tnsinistuoate usud fiwn
BLA Happy Gift Project
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“BLA Happy Gift. Giving green happiness with sustainable
gifts” is a project that Bangkok Life Assurance, in association
with the Thai Creative Association (Magic Eyes) organised to raise
awareness among all Thai people to take care of our world by
giving back the Company gifts to environments via online donations;
www.bangkoklife.com/blahappygift.

The public could make a donation and the donors would
receive useful earth-saver souvenirs for own use or as gifts for loved
ones such as fabric bags, umbrellas, insulated water bottles and
food containers. These are reusable, Zero Waste gifts, inspired by
the concept of Enjoy The Green Life; Souvenirs that help save our
planet. These products can be reused, plastic free and made of
loincloths from various Thai communities across the country, which
in turn, help supporting local economy. These attractive products
are environment friendly everyday items that can be purchased
for own use or giving to loved ones. All proceeds from donations
without deduction of expenses will be donated to the Thai Creative

Association (Magic Eyes) for their environmental campaign activities.
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The “BLA Happy Life Go Green Project” within the organization
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This is an on-going project in which all organization employees

participate to improve our society.

e Energy-saving project: public information on this matter is

broadcasted via the Company’s electronic channels (Smart Home)

- Electricity: An energy preservation campaign includes turning off
lights during the daytime and when going out for meetings or
leaving work, putting a numbered sticker on work desks to control
energy use in specific areas, and an automated computer shutdown
system installation for the whole Company.

- Water Supply: A campaign for such water-saving principles includes
wiping dirt off things before washing them with water, storing water
for use and reuse, tum off faucets properly after each use, and
immediately notifying the Organization’s people responsible for

plumbing repair when leaky plumbing is found.

96 ANNUAL REPORT 2019 — stgunus=iid 2562



- Tassnmsusendanswennsnszane

- ndafuenas susAlFnszauleth (Re-use) 150 Scan
vivliluia3avaaufiainad unumstiediun eannisld
nszaulusedng vhldmaldniwensnszmmiinannuduen
suroidumsasuiilumsdaifivienans Wemalaeadouas
Yaviuanuidesnndadseludnineu

- meaenans lnensihasussnAuddiailuviane
TaeAsmssu Feazanunsathangnszuaumsnannszans e
vlitAamsldmswennsduliotneduan tipeysnidvwinden

- Tasenssausedsnenfouandanlusavila Tnunmsdanaeesu
wnansiunszmudnlunnasifindesieenansiusedng
Wiothlusledaln

- Paper-saving Project

- Document storage: This campaign involves paper reuse,
encouraging using electronic copy and discourage hard copy. Not
only this will help saving paper, it also save the storage space and

reduce the risk of fire hazard as well.

- Destroying documents: Unwanted documents are sent to
commercial establishments to boil and use the pulp for recycled
paper production.

- Recycling Project: White paper documents are collected in a box,
which is placed by every copying machine in the Organization,

for recycling.
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Annual Fire Drills (Headquarter and 8 Branches)
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Safety campaign for managements, employees, sales staff, and
people living near Company offices to understand the importance
of safety of life and property in the workplace and participate in
the drills properly, protecting against and suppressing fire danger
at its onset. This involves participation of the local Department of
Labor Welfare (Nong Khai) in observing training and fire evacuation

practices of the Nong Khai branch office as well.
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Life Insurance Business Overview

in 2019
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In 2019, the life insurance business had total gross written
premiums 610,914.11 million baht, a decrease of 2.63 percent over
the previous year mainly due to a decrease of renewal premium of
3.25 percent over the previous year amounted to 432,426.66
million baht. The reasons for the decrease in renewal premium were
high volume of single premium products sold in 2018 and the impact
of increasing number of paid-up policies. First year premium in 2019
decreased 1.07 percent from previous year or 178,487.45 million
baht, resulting from many insurers’ decisions to withhold single
premium products. Single premium was 69,749.45 million baht

marked a 17.68 percent decrease over the previous year.

Moreover, external factors, such as stagnant economic growth
and decreasing interest rate, have caused insurers to revisit their
product and investment portfolio. Also, life insurance companies have
to prepare for new rules and regulations; including Office of Insurance
Commission’s proclamation of the Issuance and Sales Offer
of insurance policy of life insurance company and the Practice of
the Life insurance agent, brokers and banks, BE 2561 (AC 2018) (as
known as Market Conduct), new financial reporting standard; IFRS
9, IFRS 17, and updated risk-based capital regulation (RBC2),
On the other hand, first year premium excluding single premium
increased by 13.65 percent from prior year amounted to 108,737.99
million baht, implying that more customers are interested in
protection products. There are many factors contributing to
this positive trend; more customer-centric product development,
adoption of new technology to enhance customers convenience,
improvement in selling and service skills among agents, government
support in allowing tax deductions and promoting life insurance

products and services as well as financial planning.
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Table of Written Premium Income in Life Insurance Business January — December 2019

¥ 81U / Unit: Million Baht

Wesu 2562 2561 %ot/ - 2560 %+/-

Written Premium 2019 2018 % Growth 2017 % Growth
Wetusn 108,737.99 95,680.69 13.65% 103,124.82 7.22%
First Year Premiums
athszaseiden 69,749.45 84,743.21 17.68% 64,699.75 30.97%
Single Premiums
Wetusnsamdethseasaien 178,487.45 180,414.90 -1.07% 167,842.56 7.50%
First Year Premiums and Single Premiums
Hetleinly 432,426.66 446,972.18 -3.25% 433,900.13 3.01%
Renewal Premiums
s 610,914.11 627,387.08 -2.63% 601,724.69 4.26%

Gross Written Premiums
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The top 10 Life insurance companies in market share based on written premium during January to December 2019 were:

msvuaasiisiusn saswisnndidesugedgn 10 suauusn
Table of The Ten Highest Ranked Companies in Gross Written Premiums

¥y 81U / Unit: Million Baht

duUAU usun WWusu doutuinain
Ranking Company Gross Written Premium Market Share

1 va.alale 140,952.11 23.07%
AlA Co., Ltd.

2 e Inpdseiudin 92,054.45 15.07%
Thai Life Insurance PCL.

3 v flavinedseiudina 83,840.22 13.72%
Muang Thai Life Assurance PCL.

4 una.npng-uend Ysziudin 58,943.08 9.65%
Krungthai-AXA Life Insurance PCL.

5 v Inewndlnduseiudin 44,925.31 7.35%
SCB Life Assurance PCL.

6 vae.ngmwlsEiudin 35,692.43 5.84%
Bangkok Life Assurance PCL.

7 UNOWAVUAIR Usziudin 32,356.00 5.30%
FWD Life Insurance PCL.

8 uN9.088us pysen Useiudin 32,310.50 5.29%
Allianz Ayudhya Assurance PCL.

9 uranghudea Ysziudin 24,587.81 4.02%
Prudential Life Assurance PCL.

10 ue. npaymsdssiugin 14,468.92 2.37%

Ocean Life Insurance PCL.
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1 U35 1olaie e 31,373.91 17.58%
2 V3 [nedseiudin s1im onaw) 27,538.23 15.43%
3 V3 Wavlnedseiudin i @now) 25,955.70 14.54%
4 U5 newdisduseiudin dn @rnww) 15,356.87 8.60%
5 viEn nylne-uengy Yasziudin $1in vnzw) 14,076.69 7.89%
6 U3EN aWALURIA Useiudin ada (uiwu) 11,326.49 6.35%
7 U35 witudes Yssiudin Siin (o) 10,143.62 5.68%
8 Y3EN Awedseiudin 91dn (o) 7,487.21 419%
9 U3 aAdUT aysen Usziudiin e () 6,565.29 3.68%
10 U3EM npmwisEiuBin 9 (i) 6,198.25 3.47%

100  ANNUALREPORT2019 — s1eus=4id 2562



Table of The Ten Highest Ranked Companies in First Year Premiums

Unit: Million Baht

Ranking Company Written Premium Market Share
1 AlA Co., Ltd. 31,373.91 17.58%
2 Thai Life Insurance PCL. 27,538.23 15.43%
3 Muang Thai Life Assurance PCL. 25,955.70 14.54%
4 SCB Life Assurance PCL. 15,356.87 8.60%
5 Krungthai-AXA Life Insurance PCL. 14,076.69 7.89%
6 FWD Life Insurance PCL. 11,326.49 6.35%
7 Prudential Life Assurance PCL. 10,143.62 5.68%
8 Dhipaya life Assurance PCL. 7,487.21 4.19%
9 Allianz Ayudhya Assurance PCL. 6,565.29 3.68%
10 Bangkok Life Assurance PCL. 6,198.25 3.47%
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The situations from year 2019 will still cast lingering impact. In
2020, Life insurance industry will still be affected by sluggish
economic situations, low interest rate environment, preparation to
comply with Office of Insurance Commission’s proclamation of the
Issuance and Sales Offer of insurance policy of life insurance
company and the Practice of the Life insurance agent, brokers and
banks, BE 2561 (AC 2018) (as known as Market Conduct), new
financial reporting standard; IFRS 9, IFRS 17, and updated risk-based
capital regulation (RBC2), plus the preparation for new health

regulations for life insurance company.

Apart from preparation of system and work process, life insurance
companies also have to revamp their product development strategy.
Many companies adjusted their strategy by reducing single premium
products and increasing protection products and riders, both health
and personal accident, and enhancing investment-linked products.
These strategies may cause a decrease in insurance premium due
to small ticket size, however, there are still other factors supporting
positive growth in life insurance industry including, but not limited

to;

1. Aging population trend

Growing aging population and longer longevity bring more
opportunities for market expansion. Thailand will become aging
society by the year 2030 as people aged more than 60 years old
will represent more than 20 percent of total population. Moreover,
middle-aged population will be shrinking due to the decrease in birth
rate. The situation will negatively impact government fiscal budget
in providing healthcare and pension for elderly. This provides the
role for the life insurance industry to cater for the trend by being
one of the saving tools to alleviate the customer’s burden on health
and medical expenses as well as saving for retirement plan which

will become increasingly important in the future.
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2. Lifeinsurance penetration in Thailand remains
low

Thailand’s life insurance penetration is still low at 39 percent,
implying that there is ample room for growth in the untapped
market. The enforcement of the Fair Market Conduct by the Office
of Insurance Commission will play a role in helping to gain

consumer’s trust in purchasing life insurance products.

3. Preventive Healthcare Trend

Increasing in healthcare spending and health risk factors, such
as air pollution or newly emerged epidemic, have caused the trend
of preventive healthcare. This include consuming healthy food,
exercising and buying health insurance coverage. Life insurance
companies have been continuously developing new health insurance
products in order to serve different customers’ needs and also offered
benefits and privileges for customers who maintain their preventive

healthcare activities.

4. Personal financial planning needs.

There is growing interest for personal financial planning while
life insurance product is an important tool that fits into the equation.
Life insurance products can help to protect the insured’s wealth
when an unforeseeable event occurs. In addition, there are
products designed to offer both protection and investment return
simultaneously. Lastly, some products are qualified for tax-deduction

and should be considered as part of tax planning.

5. Digital Economy

The fast-moving digital technology allows companies within the
industry to develop new services for their customers such as new
communication channels as well as improve the efficiency within the
organization. As a result, the clients can see improved convenience,
faster response as well as more tailored-made customer centric

products and services.
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Dear Shareholders,

The Good Corporate Governance Committee, appointed by the Board of Directors, has been assigned to take an oversight
role over corporate compliance with the good corporate governance principles. The committee’s responsibilities also encompass a
review of existing corporate governance policies and any related practical guidelines to ensure their alignments with the eight good
governance principles set forth by the Securities and Exchange Commission and with the recommendations from the corporate

governance assessment reports issued by the Thailand Institute of Directors (IOD) and by the Office of Insurance Commission (OIC).

During 2019, the Good Corporate Governance Committee held a total of 3 meetings to monitor the adherence of Company’s
management and its employees towards the corporate policies, guidelines, and conduct codes. An emphasis was on the
implementation of fair market conduct principle on all activities especially those that related to marketing and sales and insurance
services. Great importance was also on compliance with the anti-corruption policy, laws and regulations, and insider trading rules.
The Committee followed up on the Company’s development progress towards sustainability by creating shared value amongst
business, shareholders, and all relevant stakeholders in various dimensions, namely, economy, society, and environment.
Additionally, the Good Corporate Governance Committee observed the development of technological innovations that could help

uplifting the organization’s capability as well as the quality of its services.

With persistent determination and continuous dedication towards doing business responsibly in accordance with the good
governance principles, the Company was awarded with recognitions and ratings from various organizations as follows:
1. Thailand Institute of Director (IOD) rated the Company at a “4 stars” or “very good” level for the seventh year in a row
based on 2018 corporate governance assessment.
2. Thai Investor Association and the Securities and Exchange Commission rated the Company as “Excellent” based on their
assessment of the annual general shareholders’ meeting (AGM) held in 2018.

3. The Company won third place for 2018 Excellent Management award issued by the Office of Insurance Commission.

The Good Corporate Governance Committee would like to take this opportunity to underscore our commitments towards
complying with good corporate governance standards, business ethics, and sustainability framework so that we can achieve fairness

and the best interest of shareholders and stakeholders together with sustainable development of the Company.

==

(Mrs. Komkai Thusaranon)

Chairman of the Good Corporate Governance Committee
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The Board of Directors recognizes the importance of having
good corporate governance as it leads to sustainable value creation
and effective, transparent and accountable management system.
The Board commits to a business conduct that is honest and
fair to society with a present of shared benefits among customers,

shareholders, and other stakeholders.

To maintain the principles of good corporate governance that
adhere to international standards, the Board has adopted Corporate
Governance Code for Listed Companies 2017 (the “Code”), issued
by the Stock Exchange of Thailand. The Code consists eight
following principles:

Principle 1: Establish Clear Leadership Role
and Responsibilities of the Board

The Board of Directors is aware of its roles and responsibilities,
and therefore conducts continuous reviews of its duties and
responsibilities as specified in Board regulations. Over the past
number of years the Board has focused on developing the abilities
of the business to be competitive, adaptable to changing factors,
and achieving results that produce long-term benefits. This can
be clearly seen in the growth rate in numbers of financial planning
advisors the use of technology in supporting the professional
work in all the Organization’s services For the Organization to
operate well, the Board has assigned duties and responsibilities
for management to the President and Executive Officers clearly
in writing

On a par with business success, the Board of Directors gives
importance to fairness to customers and other stakeholders, thus
creating a culture through its policies of good governance and

fair market conduct and through its Code of Conduct Guide.
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Principle 2: Define Objectives that Promote
Sustainable Value Creation

The Board of Directors establishes a Company vision statement
that reflects its commitment to make people realize the benefits
of the life insurance and choose insurance coverage which is
suitable for their financial position and value of life. The Board
also establishes a Company mission statement which reflects
its determination to become a leader in establishing financial
security for all groups of people and protecting their value of life
by offering financial advice and impressive service through its
sincere agents, partners and employees who are experts in the
field and is in line with the organization values: faith, responsibility,

sincerity, self-development, and teamwork

The Board ensures that the Company’s business strategies and
annual plans are consistent with the Company’s objective and
long-term goals with a consideration of the Company’s ecosystem
(competitive landscape, investment return trend, and regulatory
changes etc.) and changes in business opportunities and risk
appetite. In 2019, the Company held a strategy workshop in a
form of a joint meeting between the Board members and top
management to review short-term and mid-range (3-5 years)

business plans and key performance indicators (KPI).

In 2019, the Board established a working committee made up of
top executives to take responsibility for continuous improvement
of service quality towards international standards and to drive
employees, insurance agents and broker, and financial advisors
to achieve the same goal for a creation of sustainability and
shared value among the Company, customers, stakeholders and

society as a whole.

Principle 3: Strengthen Board Efficiency
and Effectiveness

The Board of Directors is in charge of determining the Company’s
governance structure as well as the Board’s composition, which
must consist of directors with appropriate and necessary
qualifications, experience, skills and specializations to achieve
of the organization’s objectives and goals. The Board comprises
of 2 executive directors out of 15 directors. Such proportion
reasonably supports proper checks and balances and to have
important matters receive consideration in a comprehensive detail.
The Board has appointed various committees to review specific
matters, to screen information and to recommend action for board

approval.

The Board has required an annual self-evaluation of performance
be completed for the Board and its committees, along with the
Board members’ evaluation of the Chairman’s performance since
he plays such an important role in policy setting and exercising

governance.
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Principle 4: Ensure Effective CEO and
People Management

The Board assigns responsibility to the Nominating and
Remuneration Committee for determining standards and methods
for nominating properly qualified candidates for the position of
President and Senior Executive Vice President. The Board ensures
the compensation structure of the President and top Executives

is appropriate for their roles and responsibilities.

Principle 5: Nature Innovation and
Responsible Business

The Board of Directors prioritizes and promotes innovation that
creates value for the Company, especially responding to the
customer behavior change to allow easier access to the Company’s
products and services. In addition, the Board recognizes its roles
and responsibilities towards stakeholders which includes
shareholders, policyholders, employees, insurance agents, financial
advisors, business partners, competitors, communities, society

and the environment.

Principle 6: Strengthen Effective Risk
Management and Internal Control

The Board of Directors values comprehensive organizational risk
management and understands that risk management as an
important process that helps support the Company’s ability to
achieve its goals and objectives in both the short and long term.
It also helps reduce negative effects and opportunities from
fluctuation of both internal and external risk factors which may
affect the business, so that they remain within an acceptable risk
level. The Company has ensured that relevant departments assess
and follow-up on risk factors, with implementation of an early
warning system adding the capability to effectively determine risk
management measures and plan according to levels of significant
risk to business goals. This will lead to creating value for the
organization, so that it may grow sustainably. Also the Board of
Directors ensures that the Company’s a risk management system
is in accordance with the law and international standards, and
has adequate review, appropriate to the policies and yearly risk
management framework, to ensure with certainty that it is
consistent with variations in environmental conditions and other

factors.
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Besides this, the Board understands the importance of having an
effective internal control system as an important component of a
good corporate governance system and an important tool for
Executives to manage various Company risks. Therefore all
departments are required to have appropriate internal controls in
order to enhance the efficiency of business operations. An
independent audit department that reports directly to Audit
Committee makes annual assessments of the adequacy of internal
control systems in accordance with guidelines for internal control

set by regulatory agencies and international standards.

Principle 7: Ensure Disclosure and Financial
Integrity

The Board of Directors stresses the importance of disclosure of
important information relevant to the Company, both financial and
non-financial, that is accurate, complete, timely, in accordance
with relevant rules, standards, and guidelines for practices.
Disclosure is made through channels with easy, equitable and
reliable, accessability with information provided in both Thai and
English so that shareholders and investors may receive timely

news, have convenient access, and get the greatest benefit.

The Board is responsible for the quality of financial statements
and annotations appearing in the report. The Company'’s financial
statements are prepared in accordance with generally accepted
accounting standards of Thailand. Appropriate accounting policies
and practices are always used including making sufficient
disclosures of important information in the Company’s financial
statements. To confirm the accuracy of the Company’s financial
reports, the Board assigns to the Audit Committee the duty of
reviewing them to ensure they have been prepared correctly
according to generally accepted accounting standards and
that there are adequate internal control systems for financial

reporting process.

Principle 8: Ensure Engagement and
Communication with Shareholders

The Board of Directors ensures that shareholders have the
opportunity to participate effectively in decision-making involving
significant corporate matters, in both matters that are specified
by laws and that may affect the way in which the Company
operates its business. The significant matters that appear on the
shareholders’ meeting agenda are to be resolved either as
shareholders’ acknowledgement and/or shareholders’ approval.
Besides, the Board also provides opportunity to minority
shareholders to participate in the meeting by allowing them to
submit additional agendas or nominate qualified candidate for
director position in advance before the shareholders’ meeting

takes place.
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Dear Shareholders,

The Audit Committee consists of three independent directors appointed by the Company Board of Directors. All have knowledge,

ability, and are fully qualified as per the requirements of the Stock Exchange of Thailand. They act with sufficient independence,

are under no restrictions in obtaining information from management, staff, or stakeholders, and may express opinions and give advice

for the equal benefit of all groups of stakeholders.

In 2019 the Audit Committee convened six times, there were meetings with management, internal auditors, the compliance

office, and external auditors for consultation and exchange of views on relevant agenda items. Important work issues may be

summarized as follows:

1.

12

Reviewed quarterly and annual financial statements which had previously been audited/reviewed by the external
auditors and reported on them, expressing free and unfettered opinions. Held meetings with executives and external auditors
involved to consider important accounting policies along with the accuracy and completeness of quarterly financial statements
and significant factors having impact on finances. There was also a single meeting with external auditors without management
in attendance so there could be free and open discussion of important information and problems in preparation of financial
statements, where the external auditors expressed no significant concerns. The Audit Committee’s conclusion was that the
Company’s financial reports are reliable, accurate, complete, and in prepared accordance with generally accepted accounting

principles, and with sufficient and appropriate disclosure.

Performed a review of internal control systems by discussed with internal auditors about observations made in Audit
Department reports, and consulted with external auditors about internal control and Company risks subject under the
purview of auditors. Made assessments of the adequacy of internal controls and risk management done according to the
rules of the Securities and Exchange Commission (SEC), including reviewing compliance with policies and measures against
corruption and money laundering, as well as acknowledging complaints filed with the Company by outside persons and
whistleblowers through various channels, with the ability to directly notify the Audit Committee. In accordance with principles
of good corporate governance. The Committee has concluded that the Company has had adequate internal controls and

careful risk management to support Company operations in achieving their objectives efficiently and effectively.

Assessed the Company’s internal audit systems to determine whether they were appropriate and effective. Considered and
authorized the Internal Audit Department’s audit plan and monitored its work operations and audit results from quarterly
reports to ensure recommendations were being implemented. The assessment found that the Company’s internal audit
systems are sufficiently independent, the yearly auditing plan is consistent with Company risks and objectives, and auditing

performance is developing steadily to conform to international professional internal auditing standards.
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4. Reviewed the Company’s compliance with the law in connection with the Thai Securities and Exchange Commission, Stock
Exchange of Thailand’s regulations, and laws related to the Company’s business operations. Considered and approved
work plans of the Compliance Office, which is independent and reports directly to the Audit Committee and whose job is
to monitor and coordinate with various departments within the Company to ensure strict compliance with ethics rules,
regulations, and related orders, receiving quarterly reports on all regulatory changes and of impacts on Company operations
from the adoption of such regulations. In this period the Company has complied with all relevant regulations and requirements

in a proper and timely way.

5. Considered, nominated, and suggested remuneration amounts for external auditors in 2019, presenting them to the Board
of Directors for approval at the shareholders’ meeting. Assessments were based on nominees’ knowledge, ability, understanding
of and experience in the life insurance business, professional expertise. The auditor’'s compensation amounted to 1,954,000
baht, and non-audit fee was settled at 2,530,000 baht as compensation for reviewing the status of operational funds’ Risk
Based Capital (RBC) level and the cost of reviewing the Company’s value using the Embedded Value (EV) method of
actuarial mathematical calculation. For its independence, world-class expertise, knowledge, and experience in auditing,

Deloitte Touche Tohmatsu Jaiyos Advisory Co., Ltd. was chosen as the Company’s external auditor.

6. Reviewed and gave opinions on related transactions and cases involving potential conflicts of interest as specified in
relevant laws and requirements. In this regard, Company transactions were found to be in compliance with regulatory
guidelines of the Stock Exchange of Thailand, fair, to the benefit of the Company, and with pricing at reasonable levels,

exactly as for outside third parties. Disclosures made were adequate, accurate and complete.

7. The Audit Committee made quarterly reports to the Board of Directors on the results of its work, providing opinions and
suggestions that are beneficial for management administration, including a self-evaluation of its own 2019 performance,
reviewing its own charter and giving consideration to the suitability of it structure and composition and the fulfillment of
its own duties within the scope of its responsibility. In result, its own performance has met the overall criteria and best

practices guidelines of the Stock Exchange of Thailand.

In conclusion, the Audit Committee reports that the Company has produced accurate financial reports and offered complete
disclosure of important information, and that there have been adequate and timely internal controls with tight security. Company
governance procedures have followed the law relating to appropriate business practices, and dealt with related transactions
and potential conflicts of interest in ways that put the Company’s interests first. This good governance has extended to risk

management and operations control systems that are effective, transparent, and reliable.

(Mr. Sunthorn Arunanondchai)

Chairman of the Audit Committee
February 2020
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Internal Controls

Bangkok Life Assurance recognizes the importance of internal
control systems as an important strategy for protecting and
managing risks or losses of various kinds which might be incurred
by the Company or its stakeholders. There fore an appropriately
strict and efficient system of internal controls has been established.
Such a system creates proper confidence that Company operations
will achieve their goals.

The Board of Directors and The Audit Committee has reviewed
the adequacy of the internal control systems put in place according
to the framework of guidelines advanced by The Committee of
Sponsoring Organizations of the Treadway Commission (COSO

2013), which has the following five components.

1. Control Environment

The Company’s Board of Directors stresses the importance of a
good internal control environment, and works with all levels of
management to create a high-level atmosphere (“Tone at the
Top”) within the Company itself and its subsidiaries, which
exemplifying the value of honesty and morality in conducting the
life insurance business, adhering to the principles of fair market
conduct, and moving ahead as intended, with clarity and fairness.
Have a clear staff development policies, which pins point the main
focus on employees “self-development” so that the employees
have the opportunity to constantly learning. As for the recruitment
procedures, have a system in place to assess performance based
on important key areas such as the Key Performance Indicator
(KPI). In addition, have a succession plans for filling the important

position.

2. Risk Assessment

The Company has risk management policies in writing and
approved by the Board of Directors, and has established a
Risk Management Committee to scrutinize and determine the
framework and scope of risk management and make everyone in
the Organization aware of these policies. A risk management
manual used as a guideline for practices, and employees are
required to have training and be tested on their knowledge
regarding relevant risks within the Company. Levels of acceptable
risk are determined in accord with the ERM (Enterprise Risk
Management) and ORSA (Own Risk and Solvency) standard. To
avoid long-term disruption, the company has established

operational methods to counter act to low level of event risk up
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to disaster recovery. The Company has also certified the business
systems management standard for continuous operations by 1ISO/
IEC 22301 “Business Continuity Management System (BCMS)”.
Besides this, the Company has established procedures to assess
potential corruption in order to deal with all forms of dishonesty,
both internal and external, and has measures to protect against

corruption and money laundering.

3. Control Activities

The Company’s internal control policies are published on its
website and its “Smart Home” internal network for financial
activities and primary operations including product design and
development, actuarial premium calculation, premium collection,
underwriting, claim management, reinsurance, other business
investment, asset and debt management and uses of external
services. The company required having clear and adequately
effective internal control procedures consistent with the Company’s
acceptable level of risk. In this connection, the Company has
specified technological control measures to ensure that the
Company’s information technology systems are available for use
at all times, safe from intrusion by unauthorized persons, and
support achievement of goals, which resulted in the Company
being awarded ISO/IEC 27001:2013 certification in Information
Security Management Systems (ISMS).

4. Data/Information and Communications

The Company has information and data communications systems
which are used to make appropriately accurate and timely
decisions and prepare meeting announcements and documents
with vital information for consideration before meetings. The
Company also has a disclosure policy, and a system to ensure
that the use of internal information for trading of securities is
prohibited from use for personal gain by Directors, executives, or
staff. There are severe penalties assessed against anyone found
to use inside information for personal gain. The Company also
has an exclusive communication channel, the “Whistle-blower
Hotline,” for individuals within the Company or outsiders to report
acts of embezzlement, corruption, violations or failure to comply
with laws or regulations, or false financial reports. Reports may
be made to the Internal Audit Department or Compliance Office
and through the Audit Committee. Complaints may be made
directly to the Committee and to management through electronic
mail (e-mail) or by post, as posted on the Company website.
There are also channels for making complaints and notifications
of defects and problems in work operations for stakeholders
through the Company website or by post to the Customer Service
Center. In this regard, the Company’s Compliance Office

coordinates with Office of Insurance Commission (OIC).
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5. Monitoring Activities

The Company prepares regular business operations reports
comparing performance with predefined goals, and these are
submitted for consideration to the Executive Boards and the
Company’s Board of Directors. Also, monitoring procedures in
accord with generally accepted organizational standards are in
place for reporting irregularities to persons in charge and review
by someone with power of attorney or the Compliance Office,
and for auditing and follow-up by the Internal Audit Department
to ensure that the Company’s internal control system is operating
effectively. The Internal Audit department and external auditors
provides the Audit Committee with quarterly reports for evaluating
the state of internal control along with recommendation. The
Internal Audit Department also abide by Compliance office law
and regulation, and follow-up on risk management assessments
and danger warning put in place by the Risk Management
Department so as to have the ability to manage risk effectively.
With quarterly reports made to the Risk Management Committee

as well

At the Board of Directors Meeting No. 1/2020, on February 26,
2020, the Board of Directors evaluated the Internal control system
for the year 2019. The annual assessment report was reviewed
by the Audit Committee, who found the controls to be adequate
and appropriate, as the Company had provided for sufficient staff
to effectively implement the system, with ability to protect assets
from being utilised wrongfully or without authorization, or by
persons who have or may have a conflict of interest, or persons
connected with the business operations of other companies, so

that there could be no conflicts of interest.
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Internal Auditing

To assess the adequacy and effectiveness of the internal control
system, risk management system and to ensure Company
operations are in compliance with its good corporate governance
policy and Code of Conduct, the Company has established an
Independent Audit Department which reports directly to the Audit
Committee. An auditing plan has been prepared for risk assessment
using the “Risk Factor Approach” which takes into account goals,
objectives, strategies, and other relevant risk factors approved
bythe Audit Committee.The Audit Department also has charter
defining its vision, mission, goals, objectives, duties, and
responsibilities, including auditing rights clearly spelled out in a
manual which auditors use as a guideline for complying with
international professional standards for internal audits: “lIA
International Standards for the Professional Practice of Internal
Auditing.” This manual has three key headings: 1) Attribute
Standards, 2) Performance Standards, and 3) Implementation
Standards, all these are aimed at improving operational efficiency
and effectiveness.

According, as per the Charter of the Audit Committee as approved
by the Board of Directors, appointment, transfer, or dismissal of
the chief internal auditing executive must be approved by the
Audit Committee under its authority and responsibility
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Nature of Related Transactions

The Company considered the relationships between people and
businesses, when considering nature of related transaction.
“Related transaction” occurs when business transactions
involving related shareholdings, or participation of shareholders
and/or Directors. Also, the Company takes into account the true
nature of the relationships to a greater extent than the legal forms
they take or the contracts behind them. Most of these transactions
come about in the ordinary course of business, with prices at
the usual rates. These are disclosed in the list “Related

Transactions,” in the Notes to Financial Statements for 2019.

Necessity and Reasonableness of Related
Transactions

Related transactions help support the Company’s operation in
maintaining and expanding its customer base. They also help
building Company business in the way that moving it steadily
forward. Related transactions are reviewed by the Audit
Committee so as to ensure the compliance with law and related
constraints, and are in the best interests of the Company. The
principle based on reasonably priced transactions with
third parties in general, and undergo full, accurate and complete
disclosure.

Approval of Related Transactions

The Company has a multi-level internal control system, organized
by type of transaction, to verify compliance with law, regulations,
and business operation policies which the Company applies to
all transactions in general. To avoid conflict of interest in related
transactions the Board of Directors has established authorization
policies which first and foremost take into account the best
interests of the Company, viewing related transactions as if made
with outside persons with no vested interests. In this way
authorization proceeds under governing principles giving
management the authority to enter into transactions in general
following the normal steps toward approval according to type
and value created, strictly adhering to the orders, regulations and
guidelines issued by the Stock Exchange of Thailand for disclosure
in related transactions by listed companies. The Audit Committee
then reviews the suitability and reasonableness of such
transactions, and includes summary information in its quarterly

reports to the Board of Directors.
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Future Policies on Related Transactions

Future related transactions undertaken by the Company will be
necessary and reasonable as outlined above, and include detailed
evaluation by the Audit Committee. The Company will comply
with Securities and Exchange regulations, notifications, and orders
or requirements of the Stock Exchange of Thailand and the

Securities and Exchange Commission regarding these matters.

In all cases the Company is committed to conducting its business
with transparency and fairness to customers, partners, and
shareholders, while always following the best interests of the

Company.

119

BANGKOK LIFE ASSURANCE PCL. — uS8n nsainwUs=Augan f1na (umau)



Risk Management Committee
Report .
S19IIUATUENSSUNISUSHISAI LT

9 2562 fiflaguldsvadAiinuznssumMsuSmIanudss hseluazfinmuetelndda Meanuidssmensdu waslaly
N3y ignansenudenalsznaunamnainasnssfiunsbiisswauaziuied Idun anudesananziamsgiauazaainnu

anaiBvnamzdnneeniduanasuazaglusedum wasanuiesiunsugeiu deiladeiduedonsionedenanssnudagiuenisiiu
POSUIEN eivil

1. nasmusnsziySunewuiivanuls

2. nmagnussANEIIalumIauLasNslfnnIau

3. nagnussanuaInsalunsihils

vivilihenims Tdsziuuasmassuanaiisemesesidunasyumeldaaumsaisesdnaenidefianasluvansszdulusn 2-3 1
dremi Bniemsmumunlaunedumsasmueug WiumsAinsannsuinsdamssu ALM uazdasnanauumunnmsasyy uaz
msvimsiansgesmemanoisiindnenmlunsugedu lud mesvmiusiinsmegsialvel ¢ fivdaemesinas uaztaemediuny aaon
umahauandndus nd q sehvasiiaue

dwduanudeiililamensidu [dud anadssdunsufsfmaunguanstvsifinssnuseianssuiumsinundnuazmsneseu
Mem3Suzasuin 1o iaspunmsnenumemsidu IFRS  nsaumsmssiSunasyuszezii 2 RBC 2 Wi dunsesdayadiuyaas
waz WAy madnmanasiuasasadsmelswes uaznganedu 4 fiiendes Tnsdheudmsldindosaawdosiviuduszupeu yaanns
waznIzLIUMIIY Bepmznssumsuimsanudes [dRnamumsifiunmsyasinsdnmssgeashiase wisl¥nsudmsinmsidulyan
nsev ulbnemsuimsanudesiiiunly waziulaiazaeenadaiuuazaniidefelifufiauiendos lnolddaussgiafnay
namsuImsanudssuaziadoidoeie 4 Wil 2562 dnnu 4 afs wazenudermznsIuMsUIEHusEImnlasng Tasmsuins
Famaaaanedssinl 2562 usEn [dwsunanandonludusiie seviumawisuwdaiiindu wasiesiaduluswanliagne
WINZANFDAARDIMALLININENATIIUAING uazmafingvanafivun

(urgUs=wus df2013)
1525UNTINNTUSINTANNLELN

120 ANNUALREPORT2019 —s181uus:A102562



The year 2019 came with major risk factors that the Risk Management Committee closely oversighted and monitored. These
risks encompass both financial and non-financial risks that could potentially affect the company performance if the actions have not
taken and timely measures. The aforesaid risks include economic risks market risks, risks from a decline in interest rates and low

interest rates, and market competition risks. All these risks could be affected the Company’s financial status as follows:

1. The acceptable level of capital.
2. The ability to invest and the investment return.

3. The Company’s profitability.

The executives have evaluated and tested the sufficiency of capital under a situation of declining interest rates for the next
2-3 years. The executives have also reviewed the investment policy alongside taking into consideration ALM and return on investment.
Initiatives, such as establishing new business partnerships through both bank and agent channels and regular launches of new

products, will be implemented in the sales channel management to increase competitiveness.

The non-financial risks include compliance risk arise from new laws that impact both the main operational process and the
Company’s financial reporting, namely, the International Financial Reporting Standards (IFRS), Risk Based Capital Framework Phase
2 (RBC 2), Data Privacy law, Cyber Security law, and other relevant laws. The management is well prepared in the areas of the IT
system, personnel, and operational processes. The Risk Management Committee consistently monitored the management actions to
ensure that its comply with the risk management frameworks and policies. The Committee is confident that all these efforts will
establish trust and credibility with those involved. And as part of these efforts, a total of 4 meetings on risks and risk factors
management results were held in 2019 to provide updates to the board of directors every quarter. For the risk management of 2019,

the Company is well prepared in various areas and is ready to handle the current and upcoming changes according to international

A7

(Mr. Praphant Asava-aree)

guidelines and relevant laws.

Chairman of the Risk Management Committee
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This is the management and internal control of activities or
processes to reduce a lost opportunity or errors / failures and to
reduce the impacts that may occur in the future to an acceptable
level. The impacts must be assessed, controlled and can be
systematically audited. The risk management must take into
account and be in line with the main objectives of the organization,
comply with the laws and international standards. The Company’s
principles and guideline for risk management for the year 2019,
with the risk factors evaluation, both internal and external are as

follows;

1. Market risks and interest rate risks decreased and
remained in low level.

1.1 Risks from fluctuation in market conditions such as interest
rate fluctuations, investment properties price and exchange
rate fluctuation, financial instrument price fluctuation, which
are risks that affect the Company’s investment income
and capital. The Company controls and manages the risk
value at a level not greater than the total capital required
allocated for the risks according to the business plan.
With the risk of market fluctuations at an acceptable level
and when combined with other types of risk, the Company
still has strong capital situation higher than required

by law.

1.2 Low interest rate risk; interest rate is one of the major
assumptions used for determining life insurance premiums,
valuation of liabilities and reserves of insurance contracts.
However, if the interest rate is remain low for a prolonged
period, the Company’s ability in paying policy benefits of
the insurance contract, maintaining profitability level,
capital requirement and managing the consistency of

assets and liabilities of insurance contracts will be affected.

Measures and plans for risk management that the Company
managed include revising the sales proportion of product mix by
selling more protection products than saving products, revising
the investment strategies to matching assets and liabilities while
maintaining an acceptable level of return on investment. The
efficiency of risk management and monitoring is also improved
with Early Warning Systems, sensitivity analysis and stress test

of key risk factors.
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2. Competitive risks

They are risks that occur in distribution channels, management
efficiency and / or operational processes due to the inconsistency
or the inability to adapt to the business environment fluctuations.
These fluctuations include changing consumer behaviours, such
as, less Bancassurance offering opportunities is due to less
customers using services at bank offices, the economic downturn
and higher household debt reduces the consumers’ purchasing
power, new technology and sales promotion tools and services
have been implemented to support the operations systems, etc.
The Company’s business plan that determined and take into
account the risk measures and management have been executed
for adjustable business operation strategies. The Company also
have developed the IT system and operational processes,
management of distribution channels and product strategies
to be progressive and up to date to enhance the company’s

competitiveness.

3. Legal and compliance risks

Changes in laws and regulations as well as changes in
governance may affect the competitiveness, financial costs and
the company’s performance and / or non-compliance with the
rules or negligence, which in turn, may cause the company to be
probed, fined, or prosecuted. To prevent the above risks, the
Company has applied the 3 lines of defence principles as a
guideline in practice, in overseeing and monitoring various
departments to perform duties in accordance with the regulators,
the policies and rules of the company. The related departments
and personnel are acknowledged and comply with the legal
changes. The new laws that will affect the operational process
include the Personal Data Protection Act B.E. 2562, the Cyber
Security Act B.E. 2562, Financial Reporting Standards, IFRS, and
the Risk Based Capital according to Phase 2 (RBC 2) etc.
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Dear Shareholders,

The Board of Directors of Bangkok Life Assurance PCL has appointed the Nominating and Remuneration Committee
consisting of 3 directors, with 2 being independent directors. During 2019, the Nominating and Remuneration Committee
performed its duties in accordance with the charter and the scope of duties and responsibilities assigned by the Board of Directors.

The Committee held a total of 2 meetings, with key points summarized as follows:

1. Recruitment of Company’s Directors: The Nominating and Remuneration Committee considered candidates with
the right qualifications as set out by the specified guidelines and regulatory requirements. The right candidates must
uphold principles of morality and ethics and are capable of dedicating sufficient time to the Company’s business (to serve
in this role). The Board of Directors must have the right composition suited for the nature of the business and must
hold knowledge and experiences from a wide array of professions, especially in the areas of accounting, finance, investment,
and insurance so that the members are well equipped to offer their views that are relevant and apt for the business
operation and that are beneficial to the stakeholders. It is, therefore, deem appropriate to reappoint all 5 board members
who have completed their term to hold their position as the director for another term. The proposal was presented
in the Board of Directors Meeting for approval prior to being presented at the 2018 Annual General Meeting of Shareholders

for approval.

2. Consideration of the appropriate compensation for Directors, President and CEO, Senior Executive Vice President,
and Chief Financial Officer: The Nominating and Remuneration Committee has considered providing the compensation
and benefits that appropriately reflects the level of duties and responsibilities and the work performance. The compensation
and benefits offered are comparable to leading listed companies in the stock exchange market and to other companies in
the same industry, and serve as sufficient incentives for the directors and top management of the Company to achieve
the targets set by the Board of Directors, creating long-term benefits to the shareholders. In this connection, the
2019 Annual General Meeting of Shareholders approved the remuneration of directors at the amount not exceeding
16.70 million baht, as proposed by the Nominating and Remuneration Committee. Detail of the remuneration for directors

and executives are provided under the “Remuneration of Director and Executive Officers” in this annual report.

3. The annual performance assessment of the Board of Directors and Sub-Committee, both as a group and as individually,

with a summary report.

The assessment was reported to the Board of Directors and served as a guideline for performance and efficiency improvement

based on the corporate governance code.

@
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(Dr. Siri Ganjarerndee)

Chairman of the Nominating and Remuneration Committee
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Dear Shareholders,

The financial statements of Bangkok Life Assurance PCL., and its subsidiaries have been prepared in accordance with Thai Financial
Reporting Standards and reporting guidelines prescribed by the Office of Insurance Commission (“OIC”), regarding criteria, procedures,
terms and conditions for preparation and submission of financial statements and operating performance reports dated March 4, 2016,

which has been effective since January 1, 2016 onwards.

The Board of Directors is responsible for the financial statements of Bangkok Life Assurance PCL. and its subsidiaries, as well as
financial information presented in the annual reports. Consolidated and separate financial statements of the Company and subsidiary
for the year ending December 31, 2019 were prepared in order to ensure confidence that the financial position represented has been
examined using appropriate financial accounting policy, consistently applied, with careful judgment and reasoned calculations, and
that all information has been adequately disclosed in notes to the financial statements so as to accurately and transparently reflect

the Company’s financial position, performance, and cash flow for the benefit of shareholders and investors.

The Board of Directors recognizes the importance of duty and responsibility to comply with good corporate governance, establishing
internal control systems and a strong risk management team in order to ensure that financial information is sufficiently accurate,
complete, and reliable to maintain assets and prevent fraud or significantly irregular operations. To this end, the Board has appointed
an Audit Committee consisting of independent directors who are responsible for reviewing financial reports and ensuring that internal
controls, internal audit, risk management, and disclosure of related transactions are sufficient, complete, and appropriate, and that

this is all reflected in the current annual report.

The Board of Directors attests that overall internal control systems of Bangkok Life Assurance PCL. and subsidiaries give confidence
that their financial statements of December 31, 2019 correctly and accurately present both separate and consolidated financial
positions, financial performance, and cash flow in all material respects and in accordance with financial reporting standards and that
this is affirmed by the Company’s approved auditing firm, Deloitte Touche Tohmatsu Jaiyos Audit Co.,Ltd., whose assessment is

included in the auditing section of this annual report.

@
;@73 4

(Dr. Siri Ganjarerndee) (M.L. Jiraseth Sukhasvasti)

Chairman of the Board of Directors President and Chief Executive Officer

BANGKOK LIFE ASSURANCE PCL. — US8n nsatnwUs:fiug3a 1o (uriou) 127



Analysis of Financial Status and
Results of Operations
N1SIASIE K31UNIsuULa:

vanisailtiuiu

1. mamsaddAcy

wans:NUIaIUINSTIUUNT KU

Tuszwindl nguudsnlshainasgunmesnenumenisduaioy$ulys
LLa:aﬁU‘Iwﬁiwﬁ\ﬁLLuaﬂﬁﬁﬁm\iﬂzy%ﬁaanTmaam%m%wﬁm%
Fefiwatedulddmivsovszeznaudisalundondetuil 1
NNTAN 2562 ITBUTR inAIgIuMITBNIUNINSSuRsnaa e
i"umsﬂi"uﬂjw%aﬁﬂ‘iﬁﬁfuLﬁ'ia'lﬁﬁLﬂaml,vhl,ﬁﬂuﬁummgmmi
Teeunensdussndlssna Tapdaulngidunsusulye
dovmuazimdwd msfianw wazmsliuudfiimensigdi
JlFun9gu n19haA3gIUN1INBIUNIeNI5IuAINaINN

£Y)
=

naﬂ@ﬁﬁﬁjﬂﬁwanizﬁnuathn‘;lumizahﬁngGiaqumiﬁuma\majuu‘%ﬁw

dasduamsondunungdrn

JUNNSINUIIN

LYY a

wamsdniunulul 2562 vssniidedssiudeiugnd 34,308

fuum anaviesar 13 nndedssiuduiuansll 2561 71 39,554
LM

Wetseiuiosiilusnsiuou 6,198 §1uum anavdouay 23 Mnuu
8,101 §1uumres 1 2561 lasanavnndawnesunmsiduaiulna)
uazidplssiusesulide lUfisuou 29,494 §uum anavieas 10
NN 32,791 auumaey U 2561

Weyssiufesurnmedd 2562 $10u 35,602 §uLm anaviauas
13 mnipyssiuieiusingest) 2561 S 40,892 &uum lay
Wetssiufesunugammesunane dolseiudosusayngaeme
a9l 2562 Anfudnsudesas 56 lusnsiidedssiudesusm
davmaediunuse fesziudosusamndesme fdadnsosas 38
(2561: oAy 61 UAZIDUAY 34 ANNRIAL)

eldanmaamuand 12,632 §uum mlsnnnsmeiduamu
1,072 dunuazilsnnmsyiuyamefsssnduan 347 duum
sunfuneld 14051 duum dngeiunniieumhduo 248
duum viedesa 2 Svnaneenideduiuasiusasidusdulngg
mldnelsznauimeiSudseslseiuiy nalselominamunsusysd
seiudpuazadulnamauny mdvuazathvdiasldanemssu
Ysziufedu wazanldelunssidiuenu Taelul 2562 v3tni
Aldanesan 43,596 auun wWisuieuiul 2561 7 48,077 §u
VIMAARNIIUIU 4,481 81ULM WIadouay 9

128

ANNUALREPORT2019—s1851uUs:4102562

1. Important Events

Impact of new accounting standards

Over the year, the Company Group adopted both new and revised
financial reporting standards which included accounting practices
issued by the Federation of Accounting Profession and are
mandatory for accounting periods beginning with January 1, 2019.
Financial reporting standards have been revised and organized
so that content conforms to international financial reporting
standards. For the most part alterations are in wording and
terminology, interpretation and guidelines for users of these
accounting standards. The use of these standards in practice has

no significant substantive impact on the Group’s financial statements.

Summary of significant operations
Consolidated financial statement

In 2019 the Company had net premium written of 34,308 million
baht, a decrease of 13 percent from 39,554 million baht in 2018.

First-year premiums of 6,198 million baht showed a reduction of
23 percent from 8,101 million baht in 2018. The reduction was
mostly from Bancassurance channel. Renewal year premiums
amounted to 29,494 million baht, decreased by 10 percent from

32,791 million baht in 2018.

Gross written premiums for 2019 amounted to 35,692 million baht,
down 13 percent from 40,892 million baht in 2018, with premiums
received through the 2019 Bancassurance channel amounted to
56 percent of all premiums, while premiums through the agent
channel accounted for 38 percent of all premiums (in 2018 these

were 61 percent and 34 percent, respectively).

Net investment income was 12,632 million baht, gain on investment
sales 1,072 million baht, and profit from gain on revaluation 347
million baht, for a total income of 14,051 million baht, an increase
over the previous year of 248 million baht or 2 percent, mainly

coming from debenture interest and bond.
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Expenses consisted of life policy reserves increased from prior
year, benefit payments under life policies and claims, commissions
and brokerages expenses, other underwriting expenses and
operating expenses. In 2019 the Company had 43,596 million
baht in expenses, as compared to 48,077 million baht in 2018, a
decrease of 4,481 million baht or 9 percent.

Profits, before income tax expenses, decreased by 487 million
baht or 8 percent. Profit before income tax expenses in 2019 and
2018 were 5,306 million baht and 5,793 million baht, respectively.
In 2018 a special reserve (LAT reserve) of 660 million baht had
been reversed, while in 2019 the Company did not have this
reversal. After the income tax expenses, the profit for 2019
amounted to 4,384 million baht, decreased from 4,960 million baht
in 2018 by 576 million baht or 12 percent. This comes out to a
basic net profit per share of 2.57 baht, reduced from 2.91 baht
per share in 2018.

Overview of financial position

Consolidated financial statement

Consolidated financial statement showed the Company’s financial
status on December 31, 2019 consisted of assets amounted to
333,680 million baht, 3 percent higher than in 2018 at 324,578
million baht, with total investment of 323,805 million baht
accounted for 97 percent of total assets, resulting from the

increased investment assets from the Company’s operations.

The Company had 289,420 million baht of liabilities, an increase
of 1 percent from that of 2018. A significant item was an increase
of 286,642 million baht, from insurance contracts liabilities or 99
percent of total liabilities. This was 3,361 million baht higher
than that of 2018, and was the result of growth in Company life
insurance operations for which the Company’s reserves had to

be increased.

On December 31, 2019, the Company had 44,260 million baht in
equity, an increase of 15 percent from 38,508 million baht in 2018.
This resulted from the profits on valuation of available-for-sale
investments after tax of 2,574 million baht, with an operational
profit of 4,384 million baht, changes in non-controlling interests
33 million baht, dividends paid during the year 1,227 million baht
and loss from actuarial valuation - net of 12 million baht in income

tax.

Financial Ratio

Liquidity ratio

In years 2017 to 2019, the Company had a premiums receivable
turnover rates equal to 17.03, 17.05, and 18.98 days,
respectively. These turnover rates remained lower than the
Company policy maximum, which provides a grace period for
premium payment of 30-60 days. Additionally, premiums receivable
turnover rates for each year are quite similar, demonstrating
maintenance of the Company’s rates of premium payment and

stability in accord with policies.
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Profitability ratio

The Company had returns on investment assets in years 2017 to
2019 of 4.65 percent, 460 percent and 4.43 percent, respectively.
The Company’s average investment return was trending downward

from the effect of debt securities market rate.

The net profit margins in years 2017 to 2019 were 6.44 percent,
9.21 percent, and 8.97 percent, respectively. The profitability ratio
in 2019 increased compared to that of 2018.

Efficiency ratio

In years 2017 to 2018, the Company had returns on assets of
1.23 percent, 1.57 percent, and 1.33 percent, respectively. The
decreased ratio in 2019 was largely due to the decreased profit

in that year.
Financial Ratio

In years 2017 to 2019, the Company had debt-to-asset insurance
ratios of 0.89, 0.90, and 0.89 time respectively. The Company had
shown an adequate ability to pay off any future indebtedness to

the Company’s insured customers.

d0s1Mlsans Net Profit Margin
9.21 8.97 9.21 8.97
] I I ] I
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2. Company Marketing Performance

First year premium

In 2019, the company had the first year premiums of 6,198 million
baht, a decrease of 24% from 2018 due to a 32% reduction of
Bancassurance channel, 4% agent and 9% other channels. For
other channels, the written premiums have decreased due to the
decrease in group insurance while direct marketing and online

channels in 2019 are still growing steadily.

The proportion of first year premiums by distribution channels in
2019, Bancassurance channel accounted for 60%, agent channel
accounted for 31% and other channels accounted for 9%.
Compared to the same period last year, it is found that the
proportion of sales via Bancassurance channel decreased while

sales via the agent channel and other channels increased.

Renewal year premium

In the year 2019, the company had renewal year premiums of
29,494 million baht, a decrease of 10 percent from 2018 due to
the large number of Bancassurance channel products that were

due for payment this year.

Gross written premiums

In the year 2019, the company had gross written premiums of
35,692 million baht, a decrease of 13 percent from 2018. For the
gross written premiums categorized by distribution channels in
2019, the Bancassurance channel, agent channel and other
channels, are accounted for 56 percent, 38 percent, and 6 percent,

respectively.

sU 3 : WeussAudesusouuenawdoIniy
Fgure 3 : Gross written premiums by
distribution channels
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3 Investment Conditions

The investment conditions in 2018 were highly volatile. This
extended to interest rates in the bond market and equity prices
in the Stock Exchange of Thailand. In the first half of 2019, the
10-year Thai government bond yields remained stable from the
end of 2018 at 2.50%, while the stock market index increased
from the beginning of the year to 1,563.88 points and reached
the highest point at 1,740.91 points in July. However, the second
half of the year, there was a clear sign of economic slowdown,
mainly due to external factors, especially the escalating trade war
between the United States and China. This directly affected Thai
export sector, which is an important economic driving mechanism.
Due to the increased risk, the yields of 10-year Thai government
bonds dropped sharply to 1.50% and hit a record low of 1.43%.
The policy interest rate also decreased twice in 2019 from 1.75%
to 1.25%. The stock market index moved in the same direction,
decreasing throughout the second half of 2019 and closed at
1,579.84 points at the end of the year 2019 with the overall
increase of 1.02% from the end of 2561.
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At the end of the year 2019, the company had total investment
assets of 323,787 million baht, a 3.1 percent increase from 314,066
million baht in 2018. Most of the investment assets of approximately
81.3 percent were still government bonds and private debt
securities. During the year, while the government bonds vyield
relatively low rates, the company focused on investing in private
debt securities to seek higher returns. As for the investments in
stocks and shares, the proportion remained below 10 percent.
The Company’s investments in the Property Fund, Infrastructure
Fund and REIT were accounted for 6.7 percent, 6.1 percent higher
than that of the end of 2018 due to the dramatic increase in the
price of such assets in 2019. The Company had foreign currency
investments in a proportion of 8.7 percent, consisting of 5.2
percent debt instruments and equity securities, including unit trust,

of 3.5 percent, as per details in the table below.

Tl 2562 v3smiineldnnmsasuandnieunansznunndanuanifsuiiuaug 14,053 &uum anay 37 awum wisfesay 0.3

yniou uasfidhnwansuunuannsasuaisiovas 4.43 anavainiouas 4.60 (ull 2561

In 2019, the Company recorded net investment income before gain/losses on foreign exchange of 14,053 million baht, decreased by

37 million baht, or 0.3 percent from the previous year, with an average return on investment of 4.43 percent, decreased by 4.60

percent from that of the year 2018.

2562 / 2019 2561 /2018
auuin Sovas auuin Sogas

Million Baht Percent Million Baht Percent
WUEA LazEMIfBULnSUE 13,367 44 9,746 3.1
Cash and Cash Equivalent
Nuansea wazinghuain 0 0.0 3,400 1.1
Deposits
WUBLRS waziiuady 138,804 429 138,142 44.0
Bonds and Treasury Bills
wug uaziiduszezon 111,193 34.3 105,437 33.6
Debentures and Long-term Notes
Wunu (manSuasulunasuanmnu) 28,471 8.8 26,581 8.4
Stocks and Equity Funds
ﬁﬂ’)ﬂa\‘wau (IFF, Prop, REIT .az Fixed Income fund) 21,725 6.7 19,199 6.1
Unit Trust (IFF, Prop, REIT and Fixed Income fund)
Suliidalesfinausssdifutseiu 8,478 26 7,798 25
Policy Loans
Wulvfindug 1,748 05 3,763 12
Other Loans
Sunsndasyuitonan 323,787 100.0 314,066 100.0

Total Investment Assets
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TO THE SHAREHOLDERS AND BOARD OF DIRECTORS BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED

Opinion

We have audited the consolidated financial statements of Bangkok Life Assurance Public Company Limited and its subsidiaries
(the “Group”) and the separate financial statements of Bangkok Life Assurance Public Company Limited (the “Company”),
which comprise the consolidated and separate statements of financial position as at December 31, 2019, and the related consolidated

and separate statements of profit or loss and other comprehensive income, changes in equity and cash flows for the year then ended,
and notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying consolidated and separate financial statements present fairly, in all material respects, the financial
position of Bangkok Life Assurance Public Company Limited and its subsidiaries and of Bangkok Life Assurance Public Company
Limited as at December 31, 2019, and financial performance and cash flows for the year then ended in accordance with Thai Financial
Reporting Standards (“TFRSs”).

Basis for Opinion

We conducted our audit in accordance with Thai Standards on Auditing (“TSAs”). Our responsibilities under those standards are
further described in the Auditor’'s Responsibilities for the Audit of the Consolidated and separate Financial Statements section of our
report. We are independent of the Group in accordance with the Federation of Accounting Professions’ Code of Ethics for Professional
Accountants together with the ethical requirements that are relevant to the audit of the consolidated and separate financial statements,
and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the consolidated
and separate financial statements of the current period. These matters were addressed in the context of our audit of the consolidated
and separate financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on

these matters.

Key Audit Matters

Key Audit Procedures

Revenue recognition - Gross written premium

The Group offers life insurance service to a large number of
policyholders through various type, number of policies and
channels. The Group recognizes premiums as revenue since the
effective date of the policies. The Group has underwriting process
which the date of policy approval may different from the date of
policy effective.

Key audit matters is whether the recognition of gross written
premium is accurately recognized in the correct accounting
period in accordance with Thai Financial Reporting Standards.

The accounting policies of revenue recognition and detail of
revenue from written premium were disclosed in Notes 4.2 and
27 to the financial statements, respectively.

Our key audit procedures were as follows:

e Understanding the revenue recognition - gross written
premium process and related internal control procedures.

e Performing the design and implementation of internal
control procedures related to gross written premium recognition.

e Performing the operating effectiveness testing over the internal
control procedures around revenue recognition process
including related information and technology system.

e Performing the substantive testing as follows:

- Examining the supporting documents for the gross written
premium including the gross written premium before and after
the reporting period with the policy effective date in the policies
issued to policyholders whether it has been recognized in an
appropriate accounting period.
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Key Audit Matters

Key Audit Procedures

Reserve for long-term insurance contracts

As at December 31, 2019, the Group had reserves for long-term
insurance contracts of Baht 277,489 million, representing 95.79%
of its total liabilities. These reserves are accumulated for policies
in force, from the inception of insurance policies to the end of
the reporting period. They are calculated based on the net level
premium valuation (NPV), which is an actuarial method using
locked-in assumptions, plus 4% of NPV to buffer the risk of
actual assumptions being different from actual circumstances.
In addition, the Group conducts a liability adequacy test (LAT)
on the reserve at the end of every reporting period, and if the
liability reserve is not sufficient, the Company recognized the
shortfall as additional expense in the statements of income and
the statement of comprehensive income. The liability adequacy
test (LAT) on the reserve is performed based on the Gross
Premium Valuation (GPV), which uses the current best estimate
assumption of the contractual obligations. The assumptions include
mortality rate, discount rate, lapse or surrender rates and rate of
selling and administration expenses, etc.

Changes to assumptions could significantly affect the reserves
for long-term insurance contracts. Key audit matters is whether
the measurement of reserve for long-term insurance contracts is
in accordance with the Thai Financial Reporting Standards.

The accounting policies of reserve for long-term insurance
contract, detail of reserve for long-term insurance contract and
key assumptions used in the measurement of insurance reserve
for long-term insurance contract were disclosed in Notes 4.14.1,
21.1 and 21.5.1 to the financial statements, respectively.

- Examining the documents that are made through the
General Journal Entries (Journal Entries), especially in relation
to the recognition of gross written premium.

- Performing analytical procedures on financial information
relating to gross written premium.

Our key audit procedures were as follows:

e Understanding the reserve for long-term insurance contract
process and related internal control procedures.

e Performing the design and implementation of internal control
procedures related to recognition of reserve for long-term
insurance contracts.

e Performing the operating effectiveness testing over the internal
control procedures around long-term insurance contract
process including related information and technology system.

e Performing the substantive testing as follows:

- The auditor’s actuary expert assessed key data and
assumptions and financial models using the Gross Premium
Valuation method (GPV), which was applied by the management
for the liability adequacy test by testing the data used in
estimating the reserve for long-term insurance contracts against
its sources, evaluating assumptions underlying the selected
financial models and methods used for reserve for long-term
insurance contracts estimation by performing analytical
procedures on the Company’s application of the experience
analysis method, the methods used in determining past
assumptions, and benchmarking of the management’s
assumptions to the data on the life insurance industry overall.
For economic assumptions, performing analytical procedures
on the assumptions with the financial and economic data,
testing the selected financial models and assessing whether
the method used in the reserve for long-term insurance
contracts calculation was consistent with an actuarial approach
and in accordance with the notification of the Office of
Insurance Commission. In addition, analyzing and reviewing
reserve for long-term insurance contracts movements.

Examining the documents that are made through the General
Journal Entries (Journal Entries), especially in relation to the
reserve for long-term insurance contracts.

- Performing analytical procedures on financial information
relating to reserve for long-term insurance contracts.
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Other Information

Management is responsible for the other information. The other information comprises information in the annual report, we have

received such other information in the annual report that has been prepared for issuance before the date of this auditors’ report.

Our opinion on the consolidated and separate financial statements does not cover the other information and we do not express any

form of assurance conclusion thereon.

In connection with our audit of the consolidated and separate financial statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is materially inconsistent

with the financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

When have read other information that has been prepared for issuance, we did not find any material inconsistency therein which we

have to report.

Responsibilities of Management and Those Charged with Governance for the Consolidated and
Separate Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated and separate financial statements in accordance
with TFRSs, and for such internal control as management determines is necessary to enable the preparation of consolidated and

separate financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated and separate financial statements, management is responsible for assessing the Group’s and the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Group or to cease operations, or has no realistic

alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Consolidated and Separate Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated and separate financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with TSAs will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these consolidated

and separate financial statements.

As part of an audit in accordance with TSAs, we exercise professional judgment and maintain professional skepticism throughout

the audit. We also:

e |dentify and assess the risks of material misstatement of the consolidated and separate financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal

control.
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e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the

circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related

disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Group’s and
the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However,

future events or conditions may cause the Group and the Company to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the consolidated and separate financial statements, including the
disclosures, and whether the consolidated and separate financial statements represent the underlying transactions and events in

a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit

and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on our

independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance in
the audit of the consolidated and separate financial statements of the current period and are therefore the key audit matters. We
describe these matters in our auditors’ report unless law or regulation precludes public disclosure about the matter or when, in
extremely rare circumstances, we determine that a matter should not be communicated in our report because the adverse consequences

of doing so would reasonably be expected to outweigh the public interest benefits of such communication.

0 ' 4%»«%

Chavala Tienpasertkij
Certified Public Accountant (Thailand)
Registration No.4301
DELOITTE TOUCHE TOHMATSU JAIYOS AUDIT CO., LTD.
BANGKOK
February 26, 2020
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STATEMENTS OF FINANCIAL
POSITION
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anﬁﬁ)’mﬁtycy’]ﬂizﬁuﬁwia 9 1,044,316 703,965 1,044,316 703,965
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Suasnulunanning
Huasyuiilodn 11 20,856 33,497 20,856 33,497
LGuaqnuLﬁamm 11 80,104,389 75,171,941 80,104,389 75,171,941
LGumnuﬁ%ﬁmuﬂinﬁﬂﬁuﬂ 11, 34, 35 219,980,163 217,424,076 219,980,163 217,424,076
Lﬁuamuﬁ'ﬂﬂ 11 31,338 30,302 31,338 30,302
Suavuluudsngon 12 - - 56,409 98,437
Lﬁ‘lﬂ,ﬁﬁdu 14 10,226,054 11,561,541 10,226,054 11,561,541
adomnBumingiiemsasmu 15 16,686 17,752 16,686 17,752
'ﬁﬁu mﬂ’liLLs’\lquﬂini 16 1,425,696 1,333,668 1,425,472 1,331,795
AANNTEN 17 4,955 4,955 - -
funswd hifidau 18 3,932 3,745 3,932 3615
funswdnmBSuldsomadadnd 19 920,739 2,154,027 920,739 2,154,027
auﬂ%'wﬁﬁ'lu 20 430,840 897,385 395,501 861,097
sRuUNnswe 333,680,074 324,577,849 333,621,448 324,553,232
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BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES

AS AT DECEMBER 31, 2019

(UNIT : THOUSAND BAHT)

Consolidated financial statements

Separate financial statements

ASSETS Notes 2019 2018 2019 2018
Cash and cash equivalents 6 13,441,883 9,825,592 13,367,366 9,745,784
Premium receivables 7 1,800,658 1,910,397 1,800,658 1,910,397
Accrued investment income 2,679,747 2,690,939 2,679,747 2,690,939
Reinsurance assets 8, 21 549,701 539,180 549,701 539,180
Amount due from reinsurance 9 1,044,316 703,965 1,044,316 703,965
Derivative assets 10 998,121 274,887 998,121 274,887
Investment assets
Investments in securities
Held-for-trading investments 11 20,856 33,497 20,856 33,497
Available-for-sale investments 11 80,104,389 75,171,941 80,104,389 75,171,941
Held-to-maturity investments 11, 34, 35 219,980,163 217,424,076 219,980,163 217,424,076
General investments 11 31,338 30,302 31,338 30,302
Investments in subsidiaries 12 - - 56,409 98,437
Loans 14 10,226,054 11,561,541 10,226,054 11,561,541
Investment property 15 16,686 17,752 16,686 17,752
Premises and equipment 16 1,425,696 1,333,668 1,425,472 1,331,795
Goodwill 17 4,955 4,955 - -
Intangible assets 18 3,932 3,745 3,932 3,615
Deferred tax assets 19 920,739 2,154,027 920,739 2,154,027
Other assets 20 430,840 897,385 395,501 861,097
TOTAL ASSETS 333,680,074 324,577,849 333,621,448 324,553,232

Notes to the financial statements form an integral part of these statements
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STATEMENTS OF FINANCIAL

POSITION (CONTINUED)
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BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES

AS AT DECEMBER 31, 2019
(UNIT : THOUSAND BAHT)

Consolidated financial statements  Separate financial statements

LIABILITIES AND EQUITY Notes 2019 2018 2019 2018
LIABILITIES

Insurance contract liabilities 21 286,641,828 283,281,023 286,641,817 283,280,931
Amount due to reinsurance 22 1,128,743 585,436 1,128,743 585,436
Derivative liabilities 10 118,273 644,294 118,273 644,294
Income tax payable 90,826 7,537 90,826 7,537
Employee benefit obligations 23 213,860 178,637 211,877 177,112
Other liabilities 24 1,226,094 1,372,766 1,215,357 1,362,192
Total liabilities 289,419,624 286,069,693 289,406,893 286,057,502
Equity

Share capital

Authorized share capital
1,708,000,000 ordinary shares of

Baht 1 each 1,708,000 1,708,000 1,708,000 1,708,000
Issued and paid-up shares capital 25
1,707,566,000 ordinary shares of
Baht 1 each, fully paid-up 1,707,566 1,707,566 1,707,566 1,707,566
Premium on share capital 25 3,360,993 3,360,993 3,360,993 3,360,993
Retained earnings
Appropriated
Statutory reserve 26 170,800 170,800 170,800 170,800
General reserve 400,000 400,000 400,000 400,000
Unappropriated 31,055,142 27,908,092 31,039,624 27,894,514

Other component of owners’ equity

Revaluation surplus on available-for-sale

investments - net of income taxes 11 7,535,572 4,961,857 7,535,572 4,961,857

Foreign exchange differences on

translation of financial statements in

foreign currency (4,781) (4,700) - -
Equity attributable to equity holders of the Company 44,225,292 38,504,608 44,214,555 38,495,730
Non-controlling interests of the subsidiary 35,158 3,548 - -
Total equity 44,260,450 38,508,156 44,214,555 38,495,730
TOTAL LIABILITIES AND EQUITY 333,680,074 324,577,849 333,621,448 324,553,232

Notes to the financial statements form an integral part of these statements
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STATEMENTS OF PROFIT OR LOSS AND
OTHER COMPREHENSIVE INCOME
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BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES

FOR THE YEAR ENDED DECEMBER 31, 2019

(UNIT : THOUSAND BAHT)

Consolidated financial statements

Separate financial statements

Continuing operations Notes 2019 2018 2019 2018
Revenues
Gross written premium 27, 33 35,692,324 40,891,995 35,692,429 40,892,094
Less Premium ceded to reinsurers 27, 33 (1,343,318) (1,303,543) (1,343,318) (1,303,543)
Net premium written 34,349,006 39,588,452 34,349,111 39,588,551
Less Unearned premium reserves increased form prior year 27 (41,246) (34,237) (41,246) (34,237)
Net earned premium 34,307,760 39,554,215 34,307,865 39,554,314
Fee and commission income 27 351,358 374,928 351,358 374,928
Net investment income 33 12,631,630 12,255,040 12,631,630 12,202,360
Gain on investment 11 1,072,055 1,486,223 1,072,055 1,486,223
Gain on revaluation 31 347,194 61,976 347,194 61,976
Other income 33 192,055 137,944 170,669 120,029
Total revenues 48,902,052 53,870,326 48,880,771 53,799,830
Expenses
Life policy reserves increased from prior year 27 3,580,422 17,313,055 3,580,422 17,313,055
Benefit payments under life policies and claims 27, 33 35,505,321 25,562,448 35,505,321 25,562,448
Less Benefit payments under life policies
and claims refundable from reinsurance 27 (740,827) (891,203) (740,827) (891,203)
Commissions and brokerages expenses 27,33 3,004,479 3,465,084 2,993,711 3,455,234
Other underwriting expenses 27 610,307 857,176 610,199 857,157
Operating expenses 28 1,636,429 1,770,547 1,629,994 1,763,969
Total expenses 43,596,131 48,077,107 43,578,820 48,060,660
Profits before income tax expense 5,305,921 5,793,219 5,301,951 5,739,170
Income tax expense 19 (918,025) (813,149) (918,025) (813,149)
Profit for the years from continuing operations 4,387,896 4,980,070 4,383,926 4,926,021
Discontinued operation
Loss for the years from discontinued operation - net of taxincome 13 (3,597) (19,840) - -
Profit for the years 4,384,299 4,960,230 4,383,926 4,926,021
Profit for the years attributable to
Equity holders of the Company
From continuing operations 4,387,856 4,980,056 4,383,926 4,926,021
From discontinued operation (1,870) (10,317)
4,385,986 4,969,739
Non-controlling interests of subsidiaries
From continuing operations 40 14
From discontinued operation (1,727) (9,523)
(1,687) (9,509)
4,384,299 4,960,230

Notes to the financial statements form an integral part of these statements
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STATEMENTS OF PROFIT OR LOSS AND
OTHER COMPREHENSIVE INCOME

(CONTINUED)
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BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES

FOR THE YEAR ENDED DECEMBER 31, 2019
(UNIT : THOUSAND BAHT)

Consolidated financial statements Separate financial statements
Notes 2019 2018 2019 2018
Profit for the years 4,384,299 4,960,230 4,383,926 4,926,021
Other comprehensive income
Other comprehensive income to reclassified
to profit or loss in subsequent periods
Gains (losses) on remeasuring
available-for-sale investments 11, 32 3,643,438 (3,871,715) 3,643,438 (3,871,715)
Reversal of gain realised on the disposal
of available-for-sale investments 11, 32 (426,294) (1,519,265) (426,294) (1,519,265)
Foreign exchange differences on translation
of financial statements in foreign currency 32 (155) (496) - -
Income taxes relating to other comprehensive
income 19, 32 (643,429) 1,078,196 (643,429) 1,078,196
Total other comprehensive income to reclassified
to be profit or loss in subsequent periods
- net of income taxes 2,573,560 (4,313,280) 2,573,715 (4,312,784)
Other comprehensive income not to be
reclassified to profit or loss in subsequent
periods:
Actuarial gain (loss) 32 (14,726) 21,187 (14,6006) 20,933
Income taxes relating to other comprehensive
income 19, 32 2,921 (4,187) 2,921 (4,187)
Other comprehensive income not to be
reclassified to profit or loss in subsequent
periods - net of income tax (11,805) 17,000 (11,685) 16,746
Other comprehensive income (loss) for the years
- net of income taxes 2,561,755 (4,296,280) 2,562,030 (4,296,038)
Total comprehensive income for the years 6,946,054 663,950 6,945,956 629,983

Total comprehensive income for the periods attributable to

Equity holders of the Company 6,947,815 673,696 6,945,956 629,983
Non-controlling interests of subsidiaries (1,761) (9,746)

6,946,052 663,950
Earnings (losses) per share 37

Basic earnings (losses) per share

From continuing operations 2.570 2916
From discontinued operation 13 (0.001) (0.006)
Profit for the years 2.569 2.910 2.567 2.885

Notes to the financial statements form an integral part of these statements
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STATEMENTS OF CHANGES IN EQUITY
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170,800 400,000 23,841,906 9,274,641 (4,441) 38,751,465 13,294 38,764,759
- - (920,553) - - (920,553) - (920,553)
- - 4,969,739 - - 4,969,739 (9,509) 4,960,230
- - - (4,312,784) - (4,312,784) - (4,312,784)
- - 17,000 - - 17,000 - 17,000
- - - - (259) (259) (237) (496)
- - 4,986,739 (4,312,784) (259) 673,696 (9,746) 663,950
170,800 400,000 27,908,092 4,961,857 (4,700) 38,504,608 3,648 38,508,156
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STATEMENTS OF CHANGES IN E9UITY
Juudainiswaguuwdasludrugaiimnvoad

BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES
FOR THE YEAR ENDED DECEMBER 31, 2019

Issued and  Premium
paid-up on share
Note  share capital  capital

Balance as at January 1, 2018 1,707,566 3,360,993

Dividend paid 38 - -

Profits (losses) for the year - _

Other comprehensive income

Losses on remeasuring of available-for-sale investments - net of income taxes - -

Actuarial gain - net of income taxes - -

Exchange differences on translation of financial statements in foreign currency - -

Total comprehensive income (loss) for the year - -

Balance as at December 31, 2018 1,707,566 3,360,993

Notes to the financial statements form an integral part of these statements
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(UNIT : THOUSAND BAHT)

Consolidated financial statement

Equity attributable to equity holders of the Company

Other component of equity

Retained earnings

Exchange Equity
Appropriated Surplus differences attributable
on remeasuring on translation of  Total equity to non-
available-for- financial attributable  controlling
saleinvestments statements to equity interests
Statutory General - net of income in foreign holders of of the
reserve reserve  Unappropriated taxes currency the Company subsidiaries Total
170,800 400,000 23,841,906 9,274,641 (4,441) 38,751,465 13,294 38,764,759
- - (920,553) - - (920,553) - (920,553)
- - 4,969,739 - - 4,969,739 (9,509) || 4,960,230
- - - (4,312,784) - (4,312,784) - 11(4,312,784)
- - 17,000 - - 17,000 - 17,000
- - - - (259) (259) (237) (496)
- - 4,986,739 (4,312,784) (259) 673,696 (9,746) 663,950
170,800 400,000 27,908,092 4,961,857 (4,700) 38,504,608 3,548 38,508,156
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STATEMENTS OF CHANGES IN EQUITY
[CONTINUED),

J yuanJmqu?iuuuUaJIuainuzleJ
13199J (019)

us¥n nsdtnwds:Nuddn 1N (UKgu) uausenegos
dmsutaugadun 31 SunAy 2562

nunoon doutnu
HUIEWKMO  wadisudd  yaAKualoy

HONAILARD U :J’uﬁ 1 4NIAN 2562 1,707,566 3,360,993

Wudunaay 38 - -

mawasuudavanlfided ifisnnamuvay - -

mls @enu) dwil . }

mlsiiniaSadudmnsud

mlsnnmsiagadduamuiems - gndnnnsduld - -

HAZIAYUAINNTUszINUMImMaranAdamanilssiugy - gndanmsiSuls - -

NaFTRIaRT BantAsunMsulasasumsSuniduSunnaslssne - -

mls @enw) Waadarmamiul - -

HaAAILUED o Yufi 31 Sudnaw 2562 1,707,566 3,360,993
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UaninIgeIdns
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drsoamw Wowe-ans  msOunWudunst  waidfioAu  81uNAIUAU
noruig  disoandll  gululddnass  nnGoula aadssine YoJuUSEN  ¥aJusSYngoy SoU
170,800 400,000 27,908,092 4,961,857 (4,700) 38,504,608 3,548 38,508,156
- - (1,227,131) - - (1,227,131) - (1,227,131)
- - - - - - 33,371 33,371
- - 4,385,986 - - 4,385,986 (1,687) 4,384,299
- - - 2,573,715 - 2,573,715 - 2,573,715
- - (11,805) - - (11,805) - (11,805)
; - - - (81) (81 (74) (155)
- - 4,374,181 2,573,715 (81) 6,947,815 (1,761) 6,946,054
170,800 400,000 31,055,142 7,635,572 (4,781) 44,225,292 35,158 44,260,450
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STATEMENTS OF CHANGES IN EQUITY
[CONTINUED).
JuudaainiswWasuudastudiugol
131993 (09)

BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES
FOR THE YEAR ENDED DECEMBER 31, 2019

Issued and ~ Premium
paid-up on share
Note  share capital  capital

Balance as at January 1, 2019 1,707,566 3,360,993

Dividend paid 38 - -

Change in non-controlling interests - -

Profits (losses) for the year - _

Other comprehensive income

Gains on remeasuring of available-for-sale investments - net of income taxes - -

Actuarial loss - net of income taxes - -

Exchange differences on translation of financial statements in foreign currency - -

Total comprehensive income (loss) for the year - -

Balance as at December 31, 2019 1,707,566 3,360,993

Notes to the financial statements form an integral part of these statements
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(UNIT : THOUSAND BAHT)

Consolidated financial statement

Equity attributable to equity holders of the Company

Retained earnings

Other component of equity

Exchange Equity
Appropriated Surplus on differences attributable
remeasuring on translation of  Total equity to non-
available-for- financial attributable  controlling
sale investments statements to equity interests
Statutory General - net of income in foreign holders of of the
reserve reserve  Unappropriated taxes currency the Company subsidiaries Total
170,800 400,000 27,908,092 4,961,857 (4,700) 38,504,608 3,548 38,508,156
- - (1,227,131) - - (1,227,131) - (1,227,131)
- - - - - - 33,371 33,371
- - 4,385,986 - - 4,385,986 (1,687) 4,384,299
- - - 2,573,715 - 2,573,715 - 2,573,715
- - (11,805) - - (11,805) - (11,805)
- - - - (81) (81) (74) (155)
- - 4,374,181 2,573,715 (81) 6,947,815 (1,761) 6,946,054
170,800 400,000 31,055,142 7,535,572 (4,781) 44,225,292 35,158 44,260,450
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STATEMENTS OF CHANGES IN EQUITY

[CONTINUED), |
J yuanm)quﬁuuuUaJIuanuzleJ
13199J (n9)

usSEn nsJtnwus:Augan Na (UKigu) uazusengod
dmsulaugndun 31 sunAu 2562

KUK nunoonua:gis:uad

HOAAILYAD B "i’uﬁ 1 AN91AN 2561 1,707,566

Wuduwaang 38 _

sl -

° < G 4 o o oo
ﬂ’]IiL'LIﬂ W39 UANILL

AU TIAYAASUaIULABNY - gnEnnnBiduls -

wamlsnnmIvsznaumsmamanadiamanilssiude - gnannniiduls -

mlsuinasaudmsut -

PAAYIWAD o Fuft 31 SuanAN 2561 1,707,566
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3,360,993 170,800 400,000 23,872,300 9,274,641 38,786,300
- - - (920,553) - (920,553)
- - - 4,926,021 - 4,926,021
- - - - (4,312,784) (4,312,784)
- - - 16,746 - 16,746
- - - 4,942,767 (4,312,784) 629,983
3,360,993 170,800 400,000 27,894,514 4,961,857 38,495,730
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STATEMENTS OF CHANGES IN EQUITY
JuudainiswWasuwdailudougoinriivod

BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES
FOR THE YEAR ENDED DECEMBER 31, 2019

Issued and
paid-up
Note share capital

Balance as at January 1, 2018 1,707,566

Dividend paid 38 -

Profits for the years -
Other comprehensive income

Loss on remeasuring of available-for-sale investments - net of income taxes -

Actuarial gain - net of income taxes -

Total comprehensive income for the year -

Balance as at December 31, 2018 1,707,566

Notes to the financial statements form an integral part of these statements
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(UNIT : THOUSAND BAHT)

Separate financial statement

Other component of

Retained earnings equity - Surplus on
remeasuring of

Appropriated available-for-sale
Premium on Statutory General investments - net
share capital reserve reserve Unappropriated of income taxes Total
3,360,993 170,800 400,000 23,872,300 9,274,641 38,786,300
- - - (920,553) - (920,553)
- - - 4,926,021 - 4,926,021
- - - - (4,312,784) (4,312,784)
- - - 16,746 - 16,746
- - - 4,942,767 (4,312,784) 629,983
3,360,993 170,800 400,000 27,894,514 4,961,857 38,495,730
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STATEMENTS OF CHANGES IN EQUITY
[CONTINUED),

J yuanJmqu?iuuuUaJIuainuzleJ
13199J (019)

usyn nsitnwds:nugda na (uKigu) uazusengos
dmsutaugaidun 31 SunAu 2562

KUIELAO nuRoonua:d1s:udn

uoAAIIMAD a1 il 1 ans1AN 2562 1,707,566
Wuiluwaine 38 -
mlssdmsul -
lsiinadadusmsng

MlsnnmyiayarSuasmuiidons - gnsannmsiduld -

HazAUIINMIYsEUMImMuranAdinAansUssiugy - gndannmsSuld -
mlsdaasarnsdmiul -
anAawAD a Suit 31 Sunnan 2562 1,707,566

a & = a &
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3,360,993 170,800 400,000 27,894,514 4,961,857 38,495,730
- - - (1,227,131) - (1,227,131)
- - - 4,383,926 - 4,383,926
- - - - 2,573,715 2,573,715
N - - (11,685) - (11,685)
- - - 4,372,241 2,573,715 6,945,956
3,360,993 170,800 400,000 31,039,624 7,535,572 44,214,555
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STATEMENTS OF CHANGES IN EQUITY
JuudainiswWasuwdailudougoinriivod

BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES
FOR THE YEAR ENDED DECEMBER 31, 2019

Issued and
paid-up
Note share capital

Balance as at January 1, 2019 1,707,566

Dividend paid 38 -

Profits for the years -
Other comprehensive income

Gains on remeasuring of available-for-sale investments - net of income taxes -

Actuarial loss - net of income taxes -

Total comprehensive income for the year -

Balance as at December 31, 2019 1,707,566

Notes to the financial statements form an integral part of these statements
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(UNIT :

THOUSAND BAHT)

Separate financial statement

Other component of

Retained earnings equity - Surplus on
remeasuring of

Appropriated available-for-sale
Premium on Statutory General investments - net
share capital reserve reserve Unappropriated of income taxes Total
3,360,993 170,800 400,000 27,894,514 4,961,857 38,495,730
- - - (1,227,131) - (1,227,131)
- - - 4,383,926 - 4,383,926
- - - - 2,573,715 2,573,715
B - - (11,685) - (11,685)
- - - 4,372,241 2,573,715 6,945,956
3,360,993 170,800 400,000 31,039,624 7,635,572 44,214,555
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STATEMENTS OF CASH FLOWS

Junssuaduuda

usSEn nsJtnwus:Augsa N0 (UKIgu) uazusengoy
dmsulauansun 31 sunnu 2562

(Wi Wuun)

JunN1sJusou JUMSUJULaWINANIS
KUK 2562 2561 2562 2561
nszuaduanalduanianssudiiiuveu
dedssiufsunnmasulssiuselaense 35,595,501 40,667,069 35,595,607 40,667,132
QuinsifmiumItssiudusde (547,659) (1,239,061) (547,659) (1,239,061)
AN Lﬁﬂ%’u 10,780,312 10,027,840 10,780,301 9,975,117
WudURaTy 1,870,943 2,008,420 1,870,943 2,003,420
swldannnsasyudu 1,528,950 1,421,096 1,528,950 1,421,096
‘J'lElIﬁ’ﬁlu 170,984 137,614 150,479 119,695
Suemunsusssissiudouazanfulvamaunu
nnmssudseiudielnense (35,150,351)  (24,729,712)  (35,150,351) (24,729,712)
mvuazahmiannmsulssiudelaunse (3,129,801) (3,569,327) (3,119,340) (3,567,121)
nldanslumssudssiusdu (572,964) (674,592) (572,856) (674,592)
eldaelumssmifiueu (1,523,896) (2,176,623) (1,519,207) (2,152,037)
AldanemsSule (244,877) (369,823) (244,877) (369,823)
Suasnulunanning (1.102,688)  (17.911,763) (1,098,761)  (17,859,083)
Julvdaa 1,362,807 (2,053,350) 1,362,807 (2,053,350)
Huasmudu (4,067,140) 5,356,272 (4,067,140) 5,356,272
Wusagnsldnnenfanssudniiveu 4,970,121 6,889,060 4,968,896 6,897,953
nszusduanldluanianssuamu
LGu'ev'wslqm%mnﬂﬁ%amﬂﬁﬁu mmmasqﬂnizﬁ (158,274) (108,708) (158,284) (108,708)
SusasuunnSuamulusisnges - - 38,101 -
Wusngnaldluenfianssuamu (158,274) (108,708) (120,183) (108,708)
nszuaduanlfluannfanssudanidu
Wuduwaing (1,227,131) (920,553) (1,227,131) (920,553)
Wusngnaldluenfanssudanidu (1,227,131) (920,553) (1.227,131) (920,553)
wansznuMnaLeia A AR bifsunamunuuesisntey 31,606 - - -
HansEnUNNERTLanAsuediuniUITna (31) (9,999) - -
Busauarsensifisuniniusaisiugns 3,616,291 5,849,800 3,621,582 5,868,692
NugaLarNenMIfisuintugn o Jusull 9,825,592 3,975,792 9,745,784 3,877,092
SUALLAZsENSITABULYISUER 5u§u‘1’] 6 13,441,883 9,825,592 13,367,366 9,745,784
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BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES

FOR THE YEAR ENDED DECEMBER 31, 2019
(UNIT : THOUSAND BAHT)

Consolidated financial statements ~ Separate financial statements

Notes 2019 2018 2019 2018
Cash flows provided by operating activities
Gross premium 35,595,501 40,667,069 35,595,607 40,667,132
Cash payments from reinsurance (547,659) (1,239,061) (547,659) (1,239,061)
Interest income 10,780,312 10,027,840 10,780,301 9,975,117
Dividend income 1,870,943 2,003,420 1,870,943 2,003,420
Gain on investment 1,528,950 1,421,096 1,528,950 1,421,096
Other income 170,984 137,614 150,479 119,695
Benefit payments under life policies and loss
incurred on direct insurance (35,150,351) (24,729,712) (35,150,351) (24,729,712)
Commissions and brokerages on direct insurance (3,129,801) (3,569,327) (3,119,340) (3,567,121)
Other underwriting expenses (572,964) (674,592) (572,856) (674,592)
Operating expenses (1,523,896) (2,176,623) (1,519,207) (2,152,037)
Corporate income taxes (244,877) (369,823) (244,877) (369,823)
Investments in securities (1,102,688) (17,911,763) (1,098,761) (17,859,083)
Loans 1,362,807 (2,053,350) 1,362,807 (2,053,350)
Other investments (4,067,140) 5,356,272 (4,067,140) 5,356,272
Net cash provided by operating activities 4,970,121 6,889,060 4,968,896 6,897,953
Cash flows used in investing activities
Net cash flows for purchases and disposals of (158,274) (108,708) (158,284) (108,708)
premises and equipment
Cash received from return of investment in a subsidiary - - 38,101 -
Net cash used in investing activities (158,274) (108,708) (120,183) (108,708)
Cash flows used in financing activities
Dividend paid (1,227,131) (920,553) (1,227,131) (920,553)
Net cash used in financing activities (1,227,131) (920,553) (1,227,131) (920,553)
Non-controlling interests of subsidiaries 31,606 - - -
Exchange differences on translation of
financial statements in foreign currency (31) (9,999) - -
Net increase in cash and cash equivalents 3,616,291 5,849,800 3,621,582 5,868,692
Cash and cash equivalents at beginning of years 9,825,592 3,975,792 9,745,784 3,877,092
Cash and cash equivalents at end of years 6 13,441,883 9,825,592 13,367,366 9,745,784

Notes to the financial statements form an integral part of these statements
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BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED AND SUBSIDIARIES
FOR THE YEAR ENDED DECEMBER 31, 2019

1.

21

22

GENERAL INFORMATION AND THE COMPANY’S OPERATIONS

Bangkok Life Assurance Public Company Limited (the “Company”) is a public company incorporated and domiciled in Thailand.
Its major shareholder is Nippon Life Insurance Company, which was incorporated in Japan. The Company is principally engaged
provision of life insurance services. The registered office of the Company is at No. 23/115-121, Soi Sun Wichai, Rama 9 Road,

Bangkapi Sub-district, Huaykwang District, Bangkok.

BASIS FOR PREPARATION AND PRESENTATION OF THE FINANCIAL STATEMENTS

Basis for preparation of financial statements
The Group maintains its accounting records in Thai Baht and prepares its statutory financial statements in the Thai language in
conformity with Thai Financial Reporting Standards and accounting practices generally accepted in Thailand.

The Group’s financial statements have been prepared in accordance with the Thai Accounting Standard (TAS) No. 1 (Revised
2018) “Presentation of Financial Statements”, which was effective for financial periods beginning on or after January 1, 2019
onward and in accordance with Thai accounting practices related to insurance and the accounting and reporting guidelines
prescribed by the Office of Insurance Commission (“OIC”), and in accordance with the format of financial statements specified
in the Notification of the OIC regarding criteria, procedures, terms and conditions for preparation and submission of financial
statements and operating performance reports of life insurance companies dated March 4, 2016, which has been effective

since January 1, 2016 onwards.

The financial statements in Thai language are the official statutory financial statements of the Company. The financial statements

in English language have been translated from the Thai language financial statements.

The financial statements have been prepared under the historical cost convention except as disclosed in the significant

accounting policies.
Basis for preparation of consolidated financial statement

The consolidated financial statements include the financial statements of Bangkok Life Assurance Public Company Limited and

the following subsidiaries:

Percentage of

Nature of Country of shareholding as at
Company’s name business incorporation December 31,
2019 2018
% %
BLA Insurance Broker Company Limited Insurance broker Thailand 99 99
Bangkok Life Assurance (Cambodia) Public Limited Company" Life Insurance Cambodia 52 52

“'On June 15, 2018, the Extraordinary Meeting of Shareholder of Bangkok Life Assurance (Cambodia) Public Limited Company which is a subsidiary
of the Company has passed a resolution to cease its operation and proceed with the voluntary liquidation (see Note 13).

The Company is deemed to have control over an investee or subsidiary if it has rights, or is exposed, to variable returns from

its involvement with the investee, and it has the ability to direct the activities that affect the significant amount of its returns.

Subsidiaries are fully consolidated, being the date on the Company obtains control, and continued to be consolidated until the

date when such control ceases.
The financial statements of subsidiaries are prepared using the same significant accounting policies as the Company.

Material balances and transactions between the Company and its subsidiaries have been eliminated from the consolidated

financial statements.

Non-controlling interests represent the portion of profit or loss and net assets of the subsidiaries that are not held by the
Company and are presented separately in the consolidated profit or loss and within equity in the consolidated statements

of financial position.
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Separate financial statements
The separate financial statements present investments in subsidiaries under the cost method.
Thai Financial Reporting Standards affecting the presentation and disclosure in the current period financial statements

During the year, the Company has adopted the revised and new financial reporting standards and guidelines on accounting
issued by the Federation of Accounting Professions which become effective for fiscal years beginning on or after January 1,
2019. These financial reporting standards were aimed at alignment with the corresponding International Financial Reporting
Standards, with most of the changes directed towards revision of wording and terminology, and provision of interpretations and
accounting guidance to users of standards. The adoption of these financial reporting standards does not have any material

impact on the Company’s financial statements.

Thai Financial Reporting Standard No. 4 (Revised 2018) “Insurance Contracts”

This revised financial reporting standard determines the option for insurance industry to temporarily apply accounting guidelines
for financial instruments and disclosures on insurance business instead of applying Thai Financial Reporting Standard No. 9
“Financial Instruments” and Thai Financial Reporting Standard No. 7 “Financial Instruments: Disclosures” for the annual periods

beginning before January 1, 2023 or before Thai Financial Reporting Standard No. 17 “Insurance Contracts” is effective.

THAI FINANCIAL REPORTING STANDARDS ANNOUNCED IN THE ROYAL GAZETTE BUT NOT YET EFFECTIVE

The Federation of Accounting Professions has issued the Notification regarding Thai Accounting Standards, Thai Financial
Reporting Standards, Thai Accounting Standards Interpretation and Thai Financial Reporting Standard Interpretation, which have
been announced in the Royal Gazette and will be effective for the financial statements for the period beginning on or after
January 1, 2020 onwards. These financial reporting standards were aimed at alignment with the corresponding International
Financial Reporting Standards, with most of the changes directed towards revision of wording and terminology, and provision

of interpretations and accounting guidance to users of standards.

The Company’s management has assessed the impact of these TFRSs and considered that the adoption of these financial
reporting standards does not have any material impact on the financial statements of the Company in the period of initial

application.

Group of Financial Instruments Standards
Thai Accounting Standards (“TAS”)
TAS 32 Financial Instruments: Presentation

Thai Financial Reporting Standards (“TFRS”)
TFRS 7 Financial Instruments: Disclosures

Financial Instruments

Thai Financial Reporting Standard Interpretations (“TFRIC”)
TFRIC 16 Hedges of a Net Investment in a Foreign Operation
TFRIC 19 Extinguishing Financial Liabilities with Equity Instruments

These group of Standards make stipulations relating to the classification of financial instruments and their measurement at fair
value or amortized cost; taking into account the type of instrument, the characteristics of the contractual cash flows and the
Company’s business model, the calculation of impairment using the expected credit loss method, and the concept of hedge
accounting. These include stipulations regarding the presentation and disclosure of financial instruments. These Standards will

supersede the Standards and Interpretations relating to the financial instruments upon its effective date.

The Company’s management is in the process to assess the impact of these Financial Instruments Standards on the financial

statements of the Company in the period of initial application.
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Thai Financial Reporting Standards No. 16 “Leases”

This TFRS provides a comprehensive model for the identification if lease arrangements and their treatment in the financial

statements of both lessees and lessors.

This TFRS will supersede the following lease Standards and Interpretations upon its effective date, which are Thai Accounting
Standard No. 17 “Leases”, Thai Accounting Standard Interpretation No. 15 “Operating Lease - Incentives”, Thai Accounting
Standard Interpretation No. 27 “Evaluating the Substance of Transactions involving the Legal Form of a Lease” and Thai

Financial Reporting Standard Interpretation No. 4 “Determining whether on Arrangement contains a Lease”.

For lessee accounting, there are significant changes to lease accounting in this TFRS by removing the distinction between
operating and finance leases under TAS 17 and requiring a lessee to recognize a right-of-use asset and a lease liability at
commencement for all leases, except for short-term- leases and leases of low value assets. However, the lessor
accounting treatment continues to require a lessor to classify a lease either as an operating lease or a finance lease, using the

same concept as TAS 17.

The Company’s management has assessed the impact of this TFRS and believed that it will not have any material impact

on the financial statements of the Company in the period of initial application.

Thai Financial Reporting Standard No. 4 “Insurance Contracts”

The Federation of Accounting Professions issued Thai Financial Reporting Standard No. 4 “Insurance Contracts”, which has
been announced in the Royal Gazette on September 24, 2019 and will be effective for the financial statements for the period
beginning on or after January 1, 2020 onwards. This revised financial reporting standard determines the option for insurance
industry to temporary exempt from applying Thai Financial Reporting Standard No. 9 “Financial Instruments” and Thai Financial
Reporting Standard No. 7 “Financial Instruments: Disclosures” if an entity meets the criteria required by such revised
Thai Financial Reporting Standard. An entity can elect to apply the accounting guidelines for financial instruments and disclosures
on insurance business for the financial statements for the period beginning on or after January 1, 2020 until the period beginning
on or after January 1, 2023 or before Thai Financial Reporting Standard No. 17 “Insurance Contracts” becomes effective. If an
entity elects to adopt this exemption, the entity is required to disclose how the entity meets criteria for such temporary
exemption and provide comparison information of the entity that applies temporary exemption with those that apply

Thai Financial Reporting Standard No. 9 and Thai Financial Reporting Standard No. 7.

The Company’s management has assessed eligibility to apply such temporary exemption and concluded that the Company is
eligible to apply such temporary exemption. Therefore, the Company’s management elects to apply the accounting
guidelines for financial instruments and disclosures on insurance business. As a result, the Company’s management has not yet
apply Thai Financial Reporting Standard No. 9 “Financial Instruments” and Thai Financial Reporting Standard No. 7 “Financial

Instruments: Disclosures” for the period beginning on January 1, 2020.

The accounting guidelines for financial instruments and disclosures on insurance business

The Federation of Accounting Professions issued the accounting guidelines for financial instruments and disclosures on insurance
business, which has been announced in the Royal Gazette on March 11, 2019 and will be effective for the financial statements
for the period beginning on or after January 1, 2020 onwards, which allowed the adoption on this accounting guideline prior to
the effective date for the financial statements beginning on or after January 1, 2019 onwards only. If an entity adopts this
accounting guideline prior to the effective date, the entity is required to disclose such adoption. However, the Company’s
management has considered not to adopt such accounting guideline for financial instruments and disclosures on insurance

business prior to the effective date.

The Company’s management is in the process to assess the impact of the accounting guidelines for financial instruments and

disclosures on insurance business on the financial statements of the Company in the period of initial application.
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4.2

SIGNIFICANT ACCOUNTING POLICIES
Product classification

The Group and the Company classified insurance contracts and reinsurance contracts based on the nature of the insurance
contract. Insurance contracts are those contracts where the insurer has accepted significant insurance risk from another party
(the policyholder) by agreeing to compensate the policyholder if a specified uncertain future event (the insured event)
adversely affects the policyholder. To determine whether a significant insurance risk has been accepted, the insurer compares
the benefits payable after an insured event with the benefits payable if the insured event did not occur. If the criteria are not
met, the Group and the Company classifies the insurance contract as an investment contract. Investment contracts have
the legal form of insurance contracts and transfer financial risk to the insurer, but not significant insurance risk. Financial risks

are specified as interest rate risk, exchange rate risk, or price risk.

The Group and the Company classifies contracts based on assessment of the significance of the insurance risk at inception of
contract, for each contract. Once a contract has been classified as an insurance contract, it remains an insurance contract for
the remainder of its lifetime. A contract classified as an investment contract at inception can be reclassified as an insurance

contract after inception if the insurance risk becomes significant.

Insurance and investment contracts are further classified as being either with or without a discretionary participation feature
(“DPF”). DPF is a contractual right to receive, as a supplement to guaranteed benefits, additional benefits that are likely to be
a significant portion of the total contractual benefits, the amount or timing of which is contractually at the discretion of the
insurance contract issuer, with the benefits based on the performance of a specified pool of contracts or a specified type of
contract, or realised and/or unrealised investment returns on a specified pool of assets held by the issuer, or the profit or loss

of the company, fund or other entity that issues the contract.

The Group and the Company classifies and measures insurance risk by comparing death benefits with surrender value in each

year and set significant insurance risk level at least 5%.
Revenue recognition

(1) Premium income
For the first year policies, premium written after net of premium ceded and refund, is recognised as revenue on the effective
date of the insurance policies. For renewal policies, it is recognised as revenue when due and only on the policy that is still
inforce at the end of reporting period.

(2) Ceded premium
Ceded premium is recognised as a deduction from premium income when the insurance risk is transferred to another
reinsurer.

(3) Commission and brokerage fee income
Commission and brokerage fee income from ceded premium are based on contractual.
condition as specified in the arrangements and recognized as income when the service has been provided.

(4) Investment income
Interest and dividend income on investments
Interest income is recognised as revenue on an accrual basis based on the effective interest rate. Dividends are recognised
as revenue when the right to receive the dividend is established.

(5) Interest income on loans
Interest income is recognised as revenue over the term of the loans based on the amount of principal outstanding, except

for interest income portion that has been past due over six months, it is recognised on a cash basis.
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4.3

4.4

4.5

4.6

4.7

(6) Gains (losses) on investments
Gains (losses) on investments are recognised as revenues or expenses when incurred.
(7) Other income

Other income is recognized on an accrual basis.
Expenses recognition
(1) Benefit payments under life policies and claims
Benefit payments under life policies

Benefit payments under life policies are recorded when notices of claims have been received or when benefits are due as

conditions in policies.
Claims and losses adjustment expenses

Claims and losses adjustment expenses consist of claims and losses adjustment expenses of insurance, and include the
amounts of the claims, related expenses, and loss adjustments of the current and prior period incurred during the year, and

less claims refundable from reinsurers.

Claims and losses adjustment expenses of insurance are recognised upon the receipt of the claims advice from the insured,
based on the claims notified by the insured and estimates made by the Company’s management. The maximum value of
claims estimated is not to exceed the sum-insured under the relevant policy.

(2) Commissions and brokerages
Commission and brokerage fees are recognized on accrual basis.

(8) Other underwriting and operating expenses

Other underwriting and operating expenses are recognised in profit or loss as expenses on an accrual basis.
Cash and cash equivalents

Cash and cash equivalents consist of cash in hand and at banks, and all highly liquid 