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Bangkok Life Assurance PCL. is determined
to be a leading life insurance company and
financial institution, focusing on security and
service excellence through quality distribution, management
systems and an adherence to a
professtional code of conduct.
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Continuous Improvement
of Quality Standards (ISO 9001:2008)

aaoaliauul USGN nsvinwUs:AU3a fa
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nsusssualny Tuargus:nudda na:ds:Aunau
dananiininegwdelliov lounasgiunisiasu
ISO 9001:2008 91N International Certification Ltd.,
Auckland New Zealand (ICL)

All through 2010, Bangkok Life Assurance PCL. has

—/—l implemented procedures to improve management of
Gt

gy W life insurance (ordinary life as well as group policies)
BANGKOK LIFE ASSURANCE I .
i erftficate operations at its provincial branches to obtain the

ISO 9001:2008 certification of International Certification
Ltd. (ICL), based in Auckland, New Zealand.

2 Annual Report 2010



Tul 2553 aYouuseny IdauNsSusoy
IDUBN 5 a1 AN @NYAUS ARnZeulnu
ADunyTan @NUASADSSA ANNIRA NiA:
guavlicuuna11due egwdeitiovidiollu
ANUMWNNSTRUSMSENULNASTNU ISO 9001:2008
ciolJ

In 2010, five branches in Chonburi, Khon
Kaen, Pitsanuloke, Nakorn Sawan and Phuket

were added to the company’s numerous

branches that have been awarded the quality

standards certification. The Company continues

to improve operating standards to be on par
with ISO 9001:2008 at its other branches.
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Developing the capability of sales agents has been an ongoing quest of Bangkok Life Assurance to
effectively serve customers. Thailand National Quality Awards, presented annually, recognizes the
achievements of life insurance sales agents in outstanding performance and professionalism in customer
service. In 2010, as many as 348 sales agents were awarded the Thailand National Quality Awards,
which is a 35% increase from the preceding year, and Bangkok Llife Assurance ranked fourth among

life insurance companies in Thailand which received the most awards.
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Miss Suwannee Jamsavang and Mr.Ittipol Luadngoen of Bangkok Life
Assurance are two of only five presented the Agent of the Year award of the

Office of Insurance Commission . Allagents nationwide are eligible for the award.
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Tagtul 2553 USGN4 TdonnuRIdu
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draunrvd@na:asinufildufudnu
nWMsRU egwdeitiounne U

An infegral part of the sales capability
development is upgrading sales agents to
become consultants ably equipped to serve
customer need in all aspects of financial
products.

In 2010, 83 sales agents were appointed
to the position of financial consultant.
The Company is committed to increasing
the number of Thailand National Quality
Awards won and financial consultants

appointed each year.
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B angkok Life Assurance PCL. was established about sixty
years ago in 1951 and operated the Life Insurance Business
for approximately one year. After that, the company operated

as a Fraternal society, which was very successful.

In 1976, with a great vision of Khun Chin Sophonpanich,
afounder of Bangkok Life Assurance PCL. and many leading financial
institutions, namely Bangkok Bank Plc., Bangkok Insurance
Plc. and a number of associated finance and securities
firms, announced to revitalize the life operations. He realized
it was the right time and the company had a substantial
capacity ready to cope with significant future growth. He then asked
his close friend Khun Vai Vathanakul to organize the entire Life
operation and organization including identifying and recruiting
suitable people to organize and administer all the departments
involved. Khun Vai’'s name has been celebrated at the Insurance
Hall of Fame, the Ohio State University and Griffith Foundation
for Insurance education, U.S.A. The medal was awarded to him
with the citation as being for outstanding Leadership, enterprise,

innovation, integrity and vision,

Besides, having established the entire organization,
Khun Vai had a unique philosophy and attitude towards the Life
insurance business and profession. He strongly believed that,
“A truly successful Life insurance profession must begin
with an innermost faith and genuine belief that every human
being can not be immune from the uncertainties of life, such as
unemployment, old age and disabilities due to sickness, accident or
finally death. There is no other means to reduce the hardship or to help
solve all these problems, better than our profession. Therefore, our
profession is more of a giving.” He also always emphasized that we
all must adhere to the principal of “Utmost good faith” as a priority

in running the business.
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The most important reason why he needed to continuously
emphasize the above mentioned philosophy was to encourage a
positive attitude in everyone who enters into this profession. This is
because the path is not as rosy as one might think. However, everyone

can be successful in this profession if he or she believes that it is:-

“Everyone’s dream Profession...

With happiness gained by helping others
Despite facing many obstacles

Success will finally ensue

Providing a solid income for you and your family.”

Last but not least, Khun Vai had put every effort into creating
a most comprehensive training programme and syllabus
for every level of agent, including sales and managerial
tools so that everyone could work efficiently and effectively.
He also had a unique way and philosophy in training for developing
sales agents and staff so they could be very confident and proud
in their professions. But very important to his philosophy was that
everyone should embody a humble attitude and appearance. For
this purpose, the first sentence in every training programme cited a
quotation of the famous Confucius (Kong Fu-tzu). It says
“When three men walk together, there is always something
| can learn. Choose to follow what is good in them and correct
what is not good.” The meaning is that everyone can always
learn something from others who can serve as their teachers.
Also, besides basic knowledge in training development,
he continuously emphasized the need to give more input to
widen their knowledge and experience from both the inside and
outside, and even often linked religious studies to management.
The ultimate goal was to develop everyone to exhibit a complete set
of four qualities to be a really successful professional and leader.
The four qualities are as follows:- Wisdom, know-how, personality

development and morality.
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His vision of even more than thirty years ago was that agents
could raise their status to be a financial adviser. He, therefore, even
started to train them to have knowledge in money and capital markets.
This being so that they can advise their prospects and clients
how to allocate their funds properly according to their needs and

for the best benefit.

Today, Bangkok Life Assurance has followed his footsteps
including these past few years, where we continuously raised our
agents status to have more attaining a Single license, which has
turned out to be a big success. They are not only selling a unit trust
as such, but also what they have not forgotten is the basics of life
insurance core values and the unique philosophy of Bangkok Life

Assurance.

The entire Vision and mission of Bangkok Life Assurance
have always proven to be a tremendous success. This can be
demonstrated by a continuous high growth rate both of first year and
renewal premiums along with increasing highly qualified agents and

staff both in quality and quantity.

In conclusion, Bangkok Life Assurance’s Vision has always

been as follows :-

“To be a unique company with an image that will distinguish
itself as a leader in believing and adhering to the essence of
our core business and professional values. That essence being,
“Life Insurance is a Protection”, a protection of the values of life
for every family’s level of income. Therefore, the provision of
financial security for the future well-being of the spouse, children
and loved ones is our number one priority. Together with
Bangkok Life Assurance’s motto- Solid Financial Strength, Peace
of Mind and Trustworthiness, the company will be renowned for
its compassion and will provide the best benefits to our customers

and the public.”

Ao Vil |

Mr.Chan Vathanakul

<President>
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Bangkok Life Assurance PCL.

is determined to be a leading life insurance company
and financial institution, focusing on security and service
excellence through quality distribution, management systems
and an adherence to a professional code of conduct.
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Life Insurance business on the whole is seeing a sustained growth. Total premiums
worth 296 billion Baht, of which First-Year Premiums accounted for 93.36 billion Baht, recorded
an increase of 6.7%. This increase is partly due to key growth drivers of the preceding year
which included the development of new kinds of insurance sold through various channels.
Bancassurance in particular continues to be a promising channel. Nevertheless, it grew at
a slightly slower rate due to the considerably large market size that is attributed to rapid

expansion of the market in the past two to three years.
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U perating in a tough business climate as today, Bangkok Life Assurance Public Company Limited
realizes the importance of fulfilling its core commitment. That is to strengthen our competitiveness
in every aspect of our business while adhering strictly to Good Governance. The performance achieved

in the past year is a fairly good indication of the concrete efforts we took to meet our obligations.

In 2010, total earnings from premiums stood at Baht 26.4 billion, which represents a growth of 32.34%.
Of this amount, first-year premiums accounted for Baht 9,107 million, up by 32.29%, and renewal premium payments
totaled Baht 17.243 billion, gaining an increase of 32.36% (faring most favorably when compared to an increase of
19% recorded by the life insurance industry as a whole). The Company reported an operating profit of Baht 3,590
million, net profit of Baht 2.797 million and total assets of Baht 88,746 million. Premium persistency rose by 93%,
a bit more than the industry’s average of 91%. This is the result of the attention given by the Company to quality
sales as well as service in achieving steady and stable expansion taking into consideration customer acceptance
as well as appropriate sale volume. Training programs were developed and conducted for sale agents and our
officers all through last year to ensure we could achieve optimum customer satisfaction. Additionally, expansion of
branch offices enabled us to have access to a broader customer base. Expansion, and improvement, made in our
information technology network have also benefited our agents and enhanced service efficiency as well as business
interaction with the banking sector. As a consequence, Bangkok Life Assurance would be well geared to offer a
new kind of insurance that would fulfill clients’ needs. Boosting distribution channels and the quality of our sales
agents would also be facilitated. Moreover, we would devote greater attention to risk management policies as well

as processing insurance policies with careful consideration of all related information and statistical data of applicant.

In 2010, the Company focused greater importance on risk management and enterprise risk management.
Management procedures for both have been implemented in compatibility with the Company’s strategic planning
and business growth opportunities so that all aspects of risk management can be applied with the same, integrated
approach for all units throughout the organization. We have also developed a risk map, and key risk indicators for
assessing risk appetite and risk tolerance, that would cover main risks concerning strategies, business operations,
financeand compliance with regulations. Review and improvement of procedures and tools have also been carried out
so that we would be better equipped to face a fiercer competition brought on by changes in the economy and

financial sector.

With the same importance attached to our operation and business concerns, we continued to reach out
and lend a helping hand for the betterment of humankind and environment. We participated in many ways.
Giving aid to the disadvantaged. Donating money, materials and consumer goods to the poor and disaster
victims. And, supporting numerous activities and causes of both the public and private sectors in education,

religious affairs and sports - all of which are beneficial to the progress of our Company and our Society.

On the auspicious occasion of the 60th anniversary of Bangkok Life Assurance Public Company Limited
and on behalf of the company’s president, | extend my sincere thanks to our shareholders for their unstinting
support. | would like to express my gratitude as well to our management, company staff and sales agents who
have worked with so much dedication and effort. We remain committed to improving quality and service, and being

a leading life insurance provider advocating stable growth with sound principles of good corporate governance.

%ﬁ//'yg
Mr.Choedchu Sophonpanich

<Chairman>
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1951

e March 23 former Prime Minister Major Kuang Aphaiwongse,

Phraya Sriwisarnwacha, and Mr.Chin Sophonpanich set up a
company named “Suksawasdi Life Assurance Company Limited”.

e April 10 the Company’s name was changed to “Siam Life
Assurance Company Limited”.

e June 1 Siam Life Assurance Company Limited started its
business at office no. 732, Charoenkrung Road, Samyak
Pranakorn, using the picture of an elephant in a radiant
circle as its logo and printing the company’s name in
Thai, Chinese and English.

1965

e The company suspended its life insurance business and

conducted only the business that dealt only with cremation
welfare.

1976

« Mr.Chin Sophonpanich, being a visionary, saw that it was

time for the company to earnestly conduct life insurance
business. He therefore assigned IFCC Advisers Limited
through Mr.Vai Vathanakul to, along with Mr.K. V. Claridge
F.ILA., Swiss Re Insurance Company’s actuarial science
specialist, to restructure and reorganise the company.

1977

o February 7 the Company resumed its life insurance business

again.
1979

e January 1 the Company’s name was changed from Siam

Life Assurance Company Limited to Bangkok Life Assurance
Company Limited. The change strengthened the company’s
affiliation with Bangkok Bank Public Company Limited, a
major shareholder and supporter of the company.

1987 - 1989
e April 1987 the Company relocated from Charoenkrung Road

to the Bangkok Insurance Building in Silom Road. During
this time, the company grew rapidly. The growth rate of its
performance in each of these three years was, on average,
as high as 90%, propelling it into the group of medium size
companies.

1990

« May 28 the Company relocated to B.B. Building’s 11th - 12th
floors, Asoke Road, Sukhumvit 21.

1996

e June 1 to accommodate the company’s rapid growth and

to provide better conveniences and service, the company
relocated to the seven-storey building on Royal City Avenue
(RCA), Rama 9 Road.

1997

« June 18 the Company’s registered capital was increased
to Baht 1,000 million.

2000

e December 5 the Company was awarded an ISO 9002:1994

certificate from International Certifications Ltd., Auckland,

New Zealand (ICL), for its operation of ordinary life insurance.

2003
e December 1 the Company was awarded an ISO 9001:2000

certificate from International Certifications Ltd., Auckland,
New Zealand (ICL), for its operation of ordinary life insurance
and its services rendered to customers. The company was the
first life insurance company in Thailand to receive this
privilege, ISO 9001.

2004

e The company was awarded an honorable mention for its

excellent management in the year 2004 from the Department
of Insurance.

2005

o Started bancassurance with the Bangkok Bank Public

Company Limited. The Company was awarded the third
place for its excellent management in the year 2005 from
the Department of Insurance.

2007

» December 17 the Bangkok Life Assurance Company Limited

was transformed into a public limited company. The
transformation was intended primarily to enhance transparency
in its management, audit and enquiry, and to improve
work efficiency and service.

e The Company received an award for being quality the
second best life insurance company in terms of management
in 2007 from the Office of Insurance Commission.

2008

e The Company received a commendation award for life

insurance company management in 2008 from the Office
of Insurance Commission.

2009

« The Company upgraded its quality assurance system to
ISO 9001 : 2008 standard from International Certification Ltd.

(ICL), Auckland, New Zealand in our operations of ordinary

life policies and group life policies. Ours is the first life
insurance company in Thailand to receive ISO 9001:2008
certification.

e Our Chiang Mai branch also upgraded its quality
assurance system to ISO 9001:2008 standard from
International Certification Ltd. (ICL), Auckland, New Zealand
in their operations of ordinary life policies.

« Bangkok Life Assurance Public Co., Ltd. was listed on the stock
Exchange of Thailand on 25 September with the registered
capital of 1,220 million baht.

2010

o QOur Chonburi, Khonkaen, Nakornsawan, Pitsanuloke, and

Phuket branch also upgraded its quality assurance system to
ISO 9001:2008 standard from International Certification Ltd.
(ICL), Auckland, New Zealand in their operations of ordinary

life policies.
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Overview of the life Insurance Industry in 2010

In 2010, Thailand’s economy was affected by volatility of the Thai Baht as well as domestic
political unrest and violence in May. That was followed by severe floods countrywide towards the
end of the year that caused much damage largely and over prolonged period of time. This had an

adverse impact on business expansion during such period.

Nonetheless, efforts to spur expansion continued unabated in the life insurance industry.
Products have been developed to serve the needs and catered to the disposable income of people.
The demand for life insurance was stimulated by tax deduction benefits of up to 200,000 Baht for
annuity premium, and not exceeding 300,000 Baht when combined with general premium effective
as of fiscal year 2010. Sales volume were also given a boost with the introduction of policies
focusing on savings and investment around the year-end, which is the peak sales season, All of
which contributed to the overall life insurance business growing by 14.32%, falling slightly from
projected target of 15%. Total gross written premiums for the whole industry amounted to Baht
296,260.62 million, consisting of first-year premiums for Baht 63,811.89 miillion, growing by 11.87%,
single premiums for Baht 29,867.58 million, decreasing by 2.95% and renewal premiums for Baht
202,581.15 million, increasing by 18.23%.

Life insurance policyholders constituted 28.40% of total nationwide population of 63 million with
persistency rate at 89%. Sales through bancassurance channel grew rapidly, making 53.06% of total
first year premium. This was caused by the bank’s policy in selling life insurance focusing on
short term savings and loan protection products as a result of expansion in housing loans as well
as expansion of commercial bank branches to serve clients which resulted in an effective access to
reach a significantly greater number of clients. Insurance firms kept placing importance on building
volume and capability of sales agents to enable them to tap into the vast number of individuals
clients nationwide who need life coverage and savings. Agency channel produced 40.47% of first
year premiums, and 6.47% came from other channels (not including bancassurace channel).
In terms of total premiums written, agents led sales with 63.03%, followed by banks, 30.64%,

and other channels, 6.34%.
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Outlook for the Life Insurance Industry in 2011

With various support measures implemented in 2010, life insurance business
is expected to grow successively in 2011. The life insurance penetration rate of all
population is in low level of 28% but likely to become enlarged. The Thai Life Assurance

Association estimates a growth of 15% for the industry, the same as last year.

Expansion of business by and large is still influenced by measures put into effect
last year. Firstly, the government’s support of granting tax deduction benefits for annuity
premium still attract constant attention because people begin to pay more interest to
financial planning for life after retirement. Secondly, life insurance business as a whole
has taken a keenly competitive step in improving service quality and developing new
products to satisfy the demand of customers. Furthermore, more distribution channels
are now available to reach a broader base of customers. The bancassurance channel
in particular offers good potential for sales of endowment and Loan Protection
insurance. Last but not least, provincial markets are expected to contribute significantly
to the expansion of business in 2011 as a result of the “Insurance for People” project
being undertaken by the Office of Insurance Commission in nine major provinces and
among numerous efforts aimed at promoting a better understanding of the advantages

and benefits of life insurance to upcountry people who mostly have purchasing power.

On the other hand, the implementation of Risk Based Capital as well as a new
accounting standard to be enforced in 201 1are negative factors which have to express
concern. Moreover, the change in Mortality Table, may result in less growth in overall

premium written.

Moreover, the uptrend in interest rates may lead to an increase in domestic
interest rates which will have significant impact on competitive capacity of life insurance

products compared with bank deposit, and other investment options.
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Profile of Insurance Premiums Written in 2010

In 2010, Bangkok Life Assurance PCL. had total gross written
premiums of Baht 26,351.94 million, representing a year-on-year
growth of over 32.34% and outperforming the industry average
of 14.32%. The Company ranked fourth in total gross premiums
written and had 8.89% market share. The premiums comprised
first-year premiums, single premiums and renewal premiums.
First-year premiums of Baht 7,750.06 million grew by 41.96%. Single
premiums of Baht 1,357.90 million recorded a decrease of 4.74%.
Renewal premiums, totaling Baht 17,243.98 million, rose 32.36%.
The persistency rate for ordinary life policies, at 93.79%, compares
favourably with the industry average of 90.89%. At the end of 2010,
the Company had 1,020,719 policies in force and a total sum insured
of Baht 449,785.31 million.

As for new business in 2010, the Company’s first-year insurance
premiums (including single premiums) recorded an impressive gain,
Baht9,107.96 million in all, which represented an increase of 32.29%.
With 9.72% market share, the Company ranked fourth in the industry
while the industry grew at 6.68%.

More than 81.05% of the Company’s business constituted
first-year insurance premiums (including single premiums) sold
through the commercial bank or bancassurance channel. Total
premiums of Baht 7,381.56 million earned grew by 56.02%. The income
earned was mainly from sales of Gain 1st insurance that fetched
more than Baht 6,100.12 million and recorded a growth of 55.42%.

While sales agents accounted for 16.47%, with premiums of
Baht 1,500.23 million which declined by 25.75% from the
preceding year. This was attributed to the Company’s policy in
reducing sales on single premium insurance. Hence, single premiums
sold through agents, amounting to Baht 698.35 million in 2009,
dropped 79.38% to Baht 143.99 million. Baht 226.17 million earned
from other channels increased by 69.62% and constituted 2.48%

of the total.
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Details of each and all insurance premiums earned in 2010 by

each sale channels are shown as follows.

0 299m9218pIUsUwIA1T / Bancassurance
B 2o9nmeaarIuaaLng / Agents

PaIN198% / Others

79.58 %

First-Year Premiums (Excluding Single Premiums)

Total first-year premiums of Baht 7,750.06 million were up
41.96% from the preceding year. Baht 6,167.65 million sold
through bancassurance, up 54.03%, made up 79.58% of total
first-year premiums. Sales through agents, Baht 1,356.24 million
or 17.50% of total first-year premiums, rose 2.59%. Other sales
channels, contributing Baht 226.17 million or2.92% of total first-year

premiums, grew by 69.62%.
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Single Premiums

Total single premiums of Baht 1,357.90 million written in the
year were down 4.74% from the preceding year. Single premiums
of Baht 1,213.92 million, or 89.40% of the total, written through
bancassurance were up 66.96%. Baht 143.99 million or 10.60% of total
single premiums written through sales agents reported a decrease
of 79.38%.

10.60 %

U soimeangnIuswIans / Bancassurance

B goimsangriuaang / Agents

89.40 %

52.39 %

=
o
-

4.26 %

43.35 %

PRIN19VLHIUIWIAT / Bancassurance
TGN WUILNIUANY / Agents
Aa9N198U / Others
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PIGHIUAILNBANUIN 9,034.98 A1ULN AnTuSasas 7.85 Wi
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Fruum WnTuSosaz 9.75 Anlludnsindosas 4.26

Renewal Premiums

Total renewal premiums of Baht 17,243.98 million were up
32.36% from the preceding year. Sales through agents achieved
Baht 9,034.98 million, an increase of 7.85% and making up 52.39%
of total renewal premiums. Bancassurance contributed Baht
7,474.93 million, up 87.74% and accounting for 43.35% of the total.
Sales through other channels, amounting to contributed Baht
734.07 million or 4.26% of the total, grew by 9.75%.
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B sasnmeangrIuswIans / Bancassurance
B soinmemnarIuaaLny / Agents
[ oeawn19du/ Others

56.38 %

Total Premiums

Total premiums of Baht 26,351.94 million recorded
a year-on-year growth of 32.34%. Baht 14,856.49 million or
56.38% of the total premiums were written through Bancassurance,
up 70.51% from the preceding year. Insurance sales agents
contributed 39.98% of the total or Baht 10,535.20 million, an increase
of 1.32%. Other sales channels accounted for Baht 960.25 million

or 3.64%, recording a 19.70% increase.
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Total first year premiums (including single premiums) classified

by the type of policies sold are as follows:

w8 : a14un / Unit : Million Baht

X o
A'mﬂﬂu.ifl o
szinn (samdatrszaiaien) ohn) HamlL
Type First-Year Premiums ° Percentage
(Including Single Premiums) (%)
Wead13eAaae - 8Ny
Ordinary Single Premium Insurance 143.99 -79.38% 1.58%
OTTE QYT
Ordinary Insurance 7,456.79 27.79% 81.87%
. ABDATN
« Whole Life Insurance 384.07 12.74% 4.22%
o AEANNING
« Endowment Insurance 6,832.40 46.62% 75.02%
o TITTULLIAT
e Term Insurance 1.85 -64.94% 0.02%
o FYYINHAN
« Rider Insurance 238.48 -2.18% 2.62%
dsziunau
Group Life Insurance 1,507.19 60.84% 16.55%
FINNIAY
Total 9,107.96 32.29% 100.00%

Wedsziuassuilusnaeswssm laenang Sasas 81.87 w1an
suvdsziudssanandy fedesuinuin 7,456.79 a1uun
a QI g 1 a > =l v
Wulaisnauaingasafglnuuastiauiosas 27.79 5898910
owaz 16.55 (unvudsziudssianngs 411u 1,507.19 Sruum
WNTIuSoea: 60.84 wazuuUENAYUssnnaszdonsaifen 3asaz 1.58

Aretdasudnuu 143.99 §1uum anaviasas 79.38

AmiunuuENNyY soaussIulrgiannfuilssnnaraNnIwg
duduaunoan 6,832.40 &runn idulaiiniulanas 46.62
sovaennuuuuaaandn d1vu 384.07 Fuum wulaisdu
Sauaz 12.74

Overall, 81.87% of the Company’s total first-year premiums
were from ordinary policies, with premiums of Baht 7,456.79 million,
representing a growth of 27.79%. Next were group life policies, which
contributed 16.55% or Baht 1,507.19 million, having risen by 60.84%.
Ordinary single premiums policies contributed 1.58% with premiums
of Baht 143.99 million, having fallen by 79.38%.

As for ordinary policies, most of the sales were from endowment
policies which accounted for Baht 6,832.40 million, having risen by
46.62% following by whole life policies which accounted for Baht

384.07 million, representing a growth of 12.74%.
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Investment

Since the start of the second half of 2010, world economy
-- confronted with problems of financial institutions, non-performing
loans and volatility in international financial markets -- has been on a
recovery path. The recovery was led by Asia whose economies grew
more vigorously than others, which led to a large influx of investment
funds to this region, including Thailand. Hence, the country has seen
an increase in security prices, both fixed income and equity. In the
fixed income market, Government Bond Yields, which had been on
a downside since the beginning of the year, increased in the fourth
quarter of 2010 as a result of interest rate hikes enforced by the Bank

of Thailand to curb inflation and spur economic recovery.

As for equity investment, except for the sharp market decline in
April and May 2010 due to political unrest, the index of the Stock
Exchange of Thailand (SET) has risen throughout 2009 in line with
market’s impressive earning growth. In summary, the SET index has
recorded an increase of 40.60 % from the end of 2009.

As of the end of 2010, investment assets of the Company
amounted to Baht 85,864 million, increasing from Baht 65,763 million
in 2009 and representing a growth of 31%. The majority of assets
were invested in government bonds, Bank of Thailand bonds, State
Enterprise bonds, and corporate debentures with high creditworthi-
ness. Investment assets in these categories amounted to 84.51%,
while equities and unit trusts accounted for 9.16 % and 2.82%, re-
spectively. Investment in unit trusts, in particular, comprised mostly
property funds, which provided long term rental income, and fixed
income funds.

In 2010, the Company had a net investment income of Baht
3,916 million, an increase of Baht 920 million from the preceding
year. This was partly due to a profit of Baht 451 million gained
from investment in securities, considerably more than the Baht
236 million profit of the preceding year. Furthermore, investment
income from interests, purchase discounts, and dividends has grown
satisfactorily in proportion with the increase in the investment
portfolio value and the increase in earnings of listed companies.
In conclusion, the company recorded the return on investment of
5.31%, compared with 5.43% in 2009.



i'\ﬂaztﬁﬂﬂaun%’wéamu oM aud AUUIN asaz AUUIN Xoeas
Summary of Investment Assets at Year-End Million Baht % Million Baht %
NURALAZINUNINIUIANT 859.53 1.00 1,718.06 2.61

Cash and bank deposit

G%lﬁu 7,205.00 8.39 4,695.64 7.14

Promissory notes

WusTTAsIAAATUAS 56,702.14 66.04 42,951.30 65.31

Bonds and treasury bills

AU 8,654.59 10.08 7,763.77 11.81
Debentures

gy 2,421.91 2.82 2,269.93 3.45
Unit trusts

AU 7,862.98 9.16 4,445.58 6.76
Listed stocks

Suldfdalesnsusssiiduleziu 1,517.44 1.77 1,216.89 1.85
Policy loans

Rul#indug (qn3) 640.61 1.04 687.19 1.04
Other loans (net)

dug - - 14.72 0.02
Others

auw%’wﬂ‘amuﬁwm 85,864.18 100.00 65,763.08 100.00

Total Investment Assets
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Upgrade the Company’s agents to financial consultants
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who can serve customers on financial products integratedly.

In 2010, we had 83 agents that were also financial consultants.
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Mr.Choedchu Sophonpanich
<Chairman>

Js:5anmisfinun/ousuy
- Bygnas mmgmam% London School of Economics, University of London asna
Js:aunisninviu
« .. 2552 - ffAqiu : dsEsunIInms U3 npaimwidsziudia aie (uvnaw)
o W.A1. 2546 - Tfaqifis : 1U9z5UNITNANILIMNT SN ﬂ@qmmﬂﬁ:ﬁ’u%’i@ ANG (NAIU)
« .6 2545 - At : dsEsunIsnms UiEANnIwadanisnasmusin Tanase A1
« .. 2544 - ffAqifu : N3TNMT USEN ngannlanas 116 (WvnEw)
* .. 2547 - ffaqifu : dszsunssums U3Em laled njanw dsziude A1ia
« W.f. 2546 - 2547 : s09dazonunTINMI U3EM laled nyanw daziude difia
« .. 2523 - 2525 : N3INMIHAANT UIIN nyainwilsziugia e
« .91 2519 - 2523 : NIIHNTLIMNT FUIAINFINN 1A
misfioRuluusGn
32,580,010 ¥ (4 ufl 31 Funan 2553) Aaidiusosas 2.715 vasimuiuiiansaonidosionsn
Education/Training:
» B.Sc., Economics, London School of Economics, University of London UK.
Professional Experience:
» 2009 - present : Chairman, Bangkok Life Assurance Public Co., Ltd.
» 2003 - present : Chairman of the Executive Board of Directors,
Bangkok Life Assurance Public Co., Ltd.
» 2002 - present : Chairman, BBL Asset Management Co., Ltd.
» 2001 - present : Director, Krungdhep Sophon Public Co., Ltd.
» 2004 - present : Chairman, Aioi Bangkok Insurance Co., Ltd.
» 2003 - 2004 : Vice Chairman, Aioi Bangkok Insurance Co., Ltd.
» 1980 - 1982 : Managing Director, Bangkok Life Assurance Co., Ltd.
» 1976 - 1980 : Executive Director, Bangkok Bank Co., Ltd.
Shareholdings in the Company:
32,580,010 shares (as of 31 December, 2010), equivalent to 2.715% of all shares with voting rights.
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Board Of Directors

Js:5amsfinun/ousu .
« Py mangasilasiuszonandng maigiauensu (U5a.5uf 6)
» Advanced Management Program, Wharton School, University of Pennsylvania a%%’gam’%m
. ﬂ'%mm’lm uimiﬁiﬂa University of Colorado, a'ﬂiﬁmmm
fﬂSGﬂUhﬁﬂﬁClSOUSU?JO\]ﬁU"IﬂUﬁ\]IﬁSUﬁﬂWUUﬂSSUﬂ'\SUSUﬂTﬂU (IOD)
. 'ﬂaﬂﬂm Chairman 2000 iwn 10/2547
. 'ﬂaﬂaeﬂ‘a‘ Directors Certlflcatlon Program (DCP) iwn 16/2545
Us:aUmsniriviu
« W.et. 2553 - {fAaiiil : NFINMIATIUAZRATINAABLLNL 13EN n3amwilssiuTin ain (o)
« WA 2511 - ffRaifu : nITuMs WS nganwdseiuie e (umou)
* W.e1. 2553 - ffaqiis : 1szpnunIsumMIuasls s uanziEmT USE ngamwilseiudie 1w (o)
« W.¢1. 2552 - 1faqiiu : Director, International Insurance Society, Inc. #heada anigaLsan
* W.f1. 2540 - 1faaifis : Director, Asia Insurance (Philippines) Corp.
* W.f1. 2539 - 1faaifii : Chairman, Asia Insurance (Cambodia) Public Co., Ltd.
o .7 2531 - ffaqifu : UsesunIsnms U3Em yamn Lineia (VLYIf;glll,Lauﬁ) ANNAA (HA1T)
« W.ot. 2529 - ffAqiu : Yazsunssums vism aglnglhiuaudiaia e (wmw)
« WA 2522 - TRaifi : dszsunssums Ui T,iqwmmaﬂwgﬁmgﬁ NNA (NAET)
o WA 2521 - {fRaifis : s29iszsuNITHMT UIEN Tnesudsenudesa e (Nvnaw)
« W9l 2549 - 2551 : dazpuanigsiadssiudalng
o« W.61. 2527, 2528, 2532, 2533, 2540-2543, 2548, 2549 : ENEN1AN SH1ANLIZAUIMNANY
o W.A. 2515 - §.. 2551 : NTINMS axNANLsEINAAE
e W.A1. 2531 - 2535 : Chairman, Asean Reinsurance Corp., Ltd. ERGIIH
« W.A. 2529 - 2531 : Chairman, ASEAN Insurance Council a1n3en aulaiiide
o W.A1. 2527 - 2529, 2547 - 2549 : President, The East Asean Insurance Congress
mistioruluusGEN
33,687,920 wu. (o ’swn 31 5AN 2553) Aalutasas 2.807 maﬂmmuﬂuﬂmmaanLam'ﬂ\mm
Education/Training:
» National Defense Diploma, National Defense Joint Public-Private Sector Program (Class 6),
National Defense College of Thailand
» Advanced Management Program, Wharton School, University of Pennsylvania, USA.
* B.Sc., Business Administration, University of Colorado, USA.
Training by the Thai Institute of Directors (IOD):
« Chairman 2000 Program, Class of 10/2004.
 Directors Certification Program (DCP), Class of 16/2002.
Professional Experience:
» 2010 - present : Executive Director of Nomination and Compensation Committee,
Bangkok Life Assurance Public Co., Ltd.
» 1968 - present : Director, Bangkok Life Assurance Public Co., Ltd.
» 2010 - present : Chairman and President, Bangkok Insurance Public Co., Ltd.
e 2009 - present : Director, International Insurance Society, Inc., New York, USA.
» 1997 - present : Director, Asia Insurance (Philippines) Corp.
e 1996 - present : Chairman, Asia Insurance (Cambodia) Public Co., Ltd.
e 1988 - present : Chairman, Furukawa Metal (Thailand) Public Co., Ltd.
» 1986 - present : Chairman, Charoong Thai Wire & Cable Public Co., Ltd.
e 1979 - present : Chairman, Bumrungrad Hospital Public Co., Ltd.
» 1978 - present : Vice Chairman, Thai Reinsurance Public Co., Ltd.
e 2006 - 2008 : Chairman, Federation of Thai Insurance Organizations
« 1984, 1985, 1989, 1990, 1997- 2000, 2005, 2006 : President, The General Insurance Association
e 1972 - Mar 2008 : Director, The General Insurance Association
e 1988 - 1992 : Chairman, Asean Reinsurance Corp., Ltd., Singapore
e 1986 - 1988 : Chairman, ASEAN Insurance Council, Jakarta, Indonesia
1984 - 1986, 2005 - 2007 : President, The East Asian Insurance Congress
Shareholdmgs in the Company:
33,687,920 shares (as of 31 December, 2010), equivalent to 2.807% of all shares with voting rights.
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<NITHNNIT>

Mr.Chan Vathanakul
<Director>

(i

¥
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<NITHNIT>

Mrs.Ruchanee Nopmuang
<Director>

Js:5anmisFinun/ousu
» Bachelor of Science in Civil Engineering, Lafayette College, Easton, PA aw%fgam%m
Us:aunisninviu
o W.7l. 2528 - 2553 : niwmiéﬁ’@mﬂmy' NIINNTT WAZNIINNITUINRIT (%ﬁtwi H.91. 2554)
UIEN nganwlsEiudin die (uwnaw)
« WA 2542 - aqifi : NITNNNT WAZNTINMITUIMNT annaNUsEiuTInlng
« W.et. 2535 - Taqiiu : n3sums uiEMANNIWGdanInawmuTIn Tanae A1ia
o WA 2517 - 2527 : N3INNITLINAT International Finance & Consultants Co., Ltd. wag
IFCC Advisors Ltd.
mistioruluusGEN
- ld -
Education/Training:
« Bachelor of Science in Civil Engineering, Lafayette College, Easton, PA, USA.
Professional Experience:
» 1985 - present : President, Director and Executive Director, Bangkok Life Assurance Public Co., Ltd.
» 1999 - present : Director and Executive Director, The Thai Life Assurance Association
» 1992 - present : Director, BBL Asset Management Co., Ltd.
» 1974 - 1984 : Executive Director, International Finance & Consultants Co., Ltd. and IFCC Advisors Ltd.
Shareholdings in the Company:

None.

Js:3amsfinu/ousy
« Banln a19Tyd aniInadesssnemans
« Pigne3 (Hesdflendudy 2) a1dyd (NMIRUNMITINANS) IaINIaNRIINeAY
* DUTNWANGATHLIMITLAUEY anTiidnemIna1anu i;uﬁ 2/2549
Js:aunisniriviu
« W61 2553 - {fAqiiu : nTINMIETIIUATAATINAIADULNY LIEN nanwieiutia e (uvinaw)
« WA 2544 - At 1 nIINMT UIEN ngemwleiudia e (e
« o1, 2544 - faatiu : FraeiAanalvgl enemIgniiyaaauaTriads SINANINFIINN AR (W)
o W.61. 2542 - 2542 : %’ﬁmé%’@mﬂmyj seAndaegasunsag SUIANINTUNN AR (MATU)
* W.f1. 2540 - 2542 : SVP. 1¥IN1Z0NUAANTUATHA BINATNTINW N6 (H¥N%)
* W.f1. 2538 - 2540 : HAAMIMAUATARI 2 FIANTNTINN NG (NATU)
* WA 2529 - 2538 : HAAMIANYY FIIANINTUNW NG (MYTU)
misfioRuTuUSGN
- 1aidl -
Education/Training:
» Master of Accounting, Thammasat University.
» Bachelor (Second Class Honors), Accounting (Banking and Finance), Chulalongkorn University
» Top Executive Program, Capital Market Academy (CMA) Class 2-2006
Professional Experience:
« 2001 - present : Executive Director of Nomination and Compensation Committee,
Bangkok Life Assurance PCL.
« 2001 - present : Director, Bangkok Life Assurance Public Co., Ltd.
» 2001 - present : Executive Vice President and Head of Metropolitan Consumer Banking,
Bangkok Bank Public Co., Ltd.
» 1999 - 2001 : Executive Vice President, Metropolitan Retail Banking, Bangkok Bank Public Co., Ltd.
» 1997 - 1999 : SVP., Office of the Chairman, Metropolitan Banking, Bangkok Bank Public Co., Ltd.
» 1995 - 1997 : SVP. and Manager, Region 2, Metropolitan Banking, Bangkok Bank Public Co., Ltd.
» 1986 - 1995 : Branch Manager, Bangkok Bank Public Co., Ltd.
Shareholdings in the Company:

None.
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Js:3amsfnu/ousy

« USgyln MBA (Finance) aontiutiudiauimsgsiaadiung

« Y3y1a5 Economics, Barnard College, Columbia University, &#353aL13n1
Js:aunmsniniu

« WA 2542 - 11330 1 NTINNNT UIEN ngemwleEiudia A1Ae (uvaw)

« WA 2546 - TR30U 1 NIINNTLINNT UIEN ngamwisEAudia d1de (W)

o WA 2551 - 11231 : nIINNNIEARNNT UTEm %Laaﬂsnﬁym%l.@iu W3 i

* WA 2543 - 11331 : NIINNNIEARNNT USEM gUNIN T@ e

o W.f. 2529 - 2540 : ﬂsﬁumiéﬁ’@mﬂmy' u’%ﬁ’m’@unuﬂé’ﬂﬂ%’wﬂ' FINEIHAR TR (NAIT)

mistioARUTUUSGN
j i
AMENNT Tn3l Education/Training:
<NTINNII> » MBA (Finance), Sasin Graduate Institute of Business Administration
Mrs.Savitri Ramyarupa » Bachelor in Economics, Barnard College, Columbia University, USA.

Professional Experience:

e 1999 - present : Director, Bangkok Life Assurance Public Co., Ltd.

» 2003 - present : Executive Director, Bangkok Life Assurance Public Co., Ltd.
» 2007 - present : Managing Director, Riverside Garden Marina Co., Ltd.

e 2000 - present : Managing Director, Sukhumvit City Co., Ltd.

e 1986 - 1997 : President, Union Asia Finance Public Co., Ltd.
Shareholdings in the Company:

None.

<Director>

Js:5anisfinu/ousuy

- Pggln vinsgsia aontiudmdinudmaganas@und

- PBygnes anrdizseaniuaznItiyd aWianImumIngdy
NMSAUKANFASOUSUZOVANANAIASUANTUNSSUNISUSENING (IOD)
. ‘Vié’ﬂgm Directors Certification Program (DCP) éu‘ﬁ 80/2549

Js:aunmsniniu

« .. 2548 - A3t : NITNMT UTEN npanwilsEAuTIa e (umaw)

« .. 2550 - 1Rt : nITHMT UIEN nsuadan dnia

« WAL 2547 - ffAafu : NIINAT UIEN 18U wea uaadn Afin

« .. 2534 - ffRafu : n3TNNT USEN alennuadsan e

nistioRUTUUSEN
qmﬂizlwaiim ANNTY 2,637,000 i (4 Tuf 31 Sunew 2553) Aenlluiasas 0.220 vavinuiuniandaanidaionus
<NITNMIT> Education/Training:

. . o MBA, Sasin Graduate Institute of Business Administration,
Mrs.Prapaivan Limsong

. » Bachelor of Commerce and Accountancy, Chulalongkorn University.
<Director>

Training by the Thai Institute of Directors (IOD):

« Directors Certification Program (DCP), Class of 80/2006.

Professional Experience:

e 2005 - present : Director, Bangkok Life Assurance Public Co., Ltd.

e 2007 - present : Director, Green Spot Co. Ltd.

e 2004 - present : Director, NL Asset Co., Ltd.

e 1991 - present : Director, Asoke Kamolwan Co., Ltd.

Shareholdings in the Company:

2,637,000 shares (as of 31 December, 2010), equivalent to 0.220% of all shares with voting rights.
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Us:5amisfinun/ousu
+ M.B.A., Wharton School, University of Pennsylvania an¥gaLainn
« B.A. in Economics, University of Tokyo njﬂqu
Us:aunisniriviu
* W.f1. 2553 - TRafiu : n3INMT V3N ﬂymWﬂsxﬁu%ﬁm AN9 (NA1TW) Lae Senior Managing Director
& Chief Investment Officer
» W.f1. 2552 : Senior Managing Director, In charge Customer Service Headquarters
* W.f. 2551 : Managing Director & General Manager (Medical Information Dept.)
» W.¢. 2550 : Managing Director & General Manager (Risk Management Dept.)
» W.f1. 2547 : Director & General Manager (Finance & Investment Planning Dept.)
» W.fl. 2546 : General Manager, Finance & Investment Planning Dept.
* W.F. 2545 : General Manager, Planning & Research + Public Relations Dept.
» W.F. 2543 : General Manager, Service Network Development Dept.
o W.¢l. 2540 : President, NLI International Inc.
» W.fl. 2537 : Deputy General Manager, International Planning Dept.
<N3ITIHNTI> » W.¢. 2536 : Deputy General Manager, International Investment Dept.
Mr.Takeshi Furuichi o W.f1. 2533 : D.eputy Chief Representativg - Nevlv York Office
) » W.¢. 2529 : Vice President, NLI International Singapore Pte. Ltd.
<Director> « W.¢1. 2520 : Joined Nippon Life Insurance Company
misfiorRuluUSGn
-laifi-
Education/Training:
* MBA, Wharton School, University of Pennsylvania, USA.
« B.A. in Economics, University of Tokyo, Japan
Professional Experience:
» 2010 - Present : Director, Bangkok Life Assurance Public Co., Ltd. and Senior Managing Director
& Chief Investment Officer
« 2009 : Senior Managing Director, In charge Customer Service Headquarters
» 2008 : Managing Director & General Manager (Medical Information Dept.)
» 2007 : Managing Director & General Manager (Risk Management Dept.)
» 2004 : Director & General Manager (Finance & Investment Planning Dept.)
» 2003 : General Manager, Finance & Investment Planning Dept.
» 2002 : General Manager, Planning & Research + Public Relations Dept.
» 2000 : General Manager, Service Network Development Dept.
» 1997 : President, NLI International Inc.
» 1994 : Deputy General Manager, International Planning Dept.
» 1993 : Deputy General Manager, International Investment Dept.
» 1990 : Deputy Chief Representative - New York Office
» 1986 : Vice President, NLI International Singapore Pte. Ltd.
» 1977 : Joined Nippon Life Insurance Company
Shareholdings in the Company:

None.

AUNILAT WID%
9 UV

Js:50msfinun/ousy

« d3anln University of Southern California, a#33a183n1

- 139103 ngnane Kyoto University, iiju

Js:aumsniniu

o WA 2553 - 1RaiU : NTINMIFTIUREANIIAADUUNY UIEN nanniaziuiia e (wriam)

o WA 2552 - 1Aaiu : NTINMILIMITANNGLY UIEN njamwilaEiuTia e (W)

« Wel. 2551 - fRaiiu : NITNMIUASNTINNITIMNT 13N njamwilaziudie e (ummw)

o W.7. 2549 - 2551 : Chief Manager, Operations Oversight Committee Secretariat, Nippon Life Insurance Company
o .. 2548 - 2549 : Chief Manager, Corporate Planning Dept., Nissay Asset Management Corporation

o W.f1. 2546 - 2548 : Chief Manager, Public & IR Dept., Nippon Life Insurance Company

o W.¢. 2540 - 2544 : Manager, International Real Estate Investment Group, Nippon Life Insurance Company
» W.f1. 2537 - 2540 : Associate, Secretarial Dept., Nippon Life Insurance Company

o .. 2535 - 2537 : Associate, Kumamoto Branch, Nippon Life Insurance Company

ﬂmuﬂaﬁ o s WA 2§35 : Jciir‘w_ed Nippon Life Insurance Company

3 mstiorRuluuseNn

<NITHNIT> el

. Education/Training:
Mr.Naoki Ban « MBA, University of Southern California, USA.
<Director> « Bachelor of Law, Kyoto University, Japan

Professional Experience:

» 2010 - present : Executive Director of Nomination and Compensation Committee, Bangkok Life Assurance Public Co., Ltd.
» 2009 - present : Executive Director of Risk Management Committee, Bangkok Life Assurance Public Co., Ltd.
» 2008 - present : Director and Executive Director, Bangkok Life Assurance Public Co., Ltd.

» 2006 - 2008 : Chief Manager, Operations Oversight Committee Secretariat, Nippon Life Insurance Company
» 2005 - 2006 : Chief Manager, Corporate Planning Dept., Nissay Asset Management Corporation

» 2003 - 2005 : Chief Manager, Public & IR Dept., Nippon Life Insurance Company

» 1997 - 2001 : Manager, International Real Estate Investment Group, Nippon Life Insurance Company

» 1994 - 1997 : Associate, Secretarial Dept., Nippon Life Insurance Company

» 1992 - 1994 : Associate, Kumamoto Branch, Nippon Life Insurance Company

» 1992 : Joined Nippon Life Insurance Company

Shareholdings in the Company:
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Js:3anmisFinun/ousu

. ﬂ%@@ﬂﬂ ng#ang University of Michigan Law School

- Pgas ngwsg University of Tokyo mjﬂu

Js:aumsniniu

* .M. 2553 - 11aqifu : Chief Executive Officer, NLI International Asia Pte. Ltd.
« WAL 2552 - ffAqifu : NITNMT U3EN ngamwdssiuTin ie (aou)

Ld.8. 2552 - 1.8, 2553 : Chief Representative, Singapore Representative Office,

Nippon Life Insurance Company

« 1.9, 2551 - §.9. 2552 : Deputy General Manager, Corporate Planning Dept. with holding

the post of International Planning & Operations Dept. (Tokyo Headquarters)

Aoaumls diae

.81, 2550 - 5.A. 2550 : Deputy General Manager, Metropolitan Finance Dept. (Tokyo Headquarters)

<N3IHNI3> o L1381, 2547 - 8.9 2550 : Deputy General Manager, Corporate Planning Dept. (Tokyo Headquarters)
Mr.Kentaro IDE o 13.8. 2545 - &l.¢. 2547 : Sales Manager, Sendai Branch (Miyagi)
<Director> o 4.9 2540 - §.a. 2545 : Manager, International Planning & Operations Dept. (Tokyo Headquarters)

LH.8l. 2537 - &.9. 2538 : Manager, Personel Management Dept. (Tokyo Headquarters)

19081, 2535 - 31.¢. 2537 : Assistant Manager, Shinagawa Branch (Tokyo)

1.8, 2533 - §.9. 2535 : Assistant Manager, Finance Planning Dept. (Tokyo Headquarters)

LH.¢8l. 2533 : Joined Nippon Life Insurance Company
mstioruluussEN
-l
Education/Training:
« Master of Laws, University of Michigan Law School
» Bachelor of Laws, University of Tokyo, Japan
Professional Experience:
» May 2010 - present : Chief Executive Officer, NLI International Asia Pte. Ltd.
e 2009 - present : Director, Bangkok Life Assurance Public Co., Ltd.
e Apr 2009 - Apr 2010 : Chief Representative, Singapore Representative Office,
Nippon Life Insurance Company
« Jan 2008 - Mar 2009 : Deputy General Manager, Corporate Planning Dept. with holding
the post of International Planning & Operations Dept., Tokyo Headquarters
e Apr 2007 - Dec 2007 : Deputy General Manager, Metropolitan Finance Dept., Tokyo Headquarters
e Apr 2004 - Mar 2007 : Deputy General Manager, Corporate Planning Dept., Tokyo Headquarters
» Apr 2002 - Mar 2004 : Sales Manager, Sendai Branch, Miyagi
e Jan 1997 - Mar 2002 : Manager, International Planning & Operations Dept., Tokyo Headquarters
e Apr 1994 - Aug 1995 : Manager, Personel Management Dept., Tokyo Headquarters
e Apr 1992 - Mar 1994 : Assistant Manager, Shinagawa Branch, Tokyo
o Apr 1989 - Mar 1992 : Assistant Manager, Finance Planning Dept., Tokyo Headquarters
» Apr 1989 : Joined Nippon Life Insurance Company
Shareholdings in the Company:

None.
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. ﬂ%@@ﬂ@wﬁﬁmeﬁ@ﬁmﬁuﬁﬂé U3¥N39303 AN InendsvauLy

« USayanln MBA-University of Arkansas a%33aia3m

« 15q19i3 Southern Arkansas University a%33a:3n1

« QAT v1é’ngmmii’ﬂaaﬁ’wmmmmﬁﬂimﬂ%ﬁémLaﬂmu Inensedasiusivananans, Usa 366

« Jaliing vangensiiasnatnasedlustuautszmtyles dwiulinuimessduge i;w?ll 5
gondunwszLningn

* BANgATHUIMNTIALGY aaTUINeINIIAAIANY féw?’i 6

NSAUKANAANSOUSUZOVALNAUATIASUAMUUNSSUMSUSENING (IOD)

AMAUNT DIIUUNTE « nangas Directors Certification Program (DCP) §ui 98/2551

9 9 9

<NITNNTORIS> « nangn3 Directors Accreditation Program (DAP) CP §u 4/2548, 135 sglnaimnmg
Mr.Sunthorn Arunanondchai i (W)

<Independent Directors Us:aunisninviu

o W.A. 2519 - ffaqifu : NFTHNTORTE 13EN ﬂ;ﬁmwﬂi:ﬁ’u%m AN (NAIT)

« W61 2550 - ffaaiiu : dszsunIsumInTagey 1 npamwilssiudin e (umaw)

« WAL 2547 - TRatii : 909L5E5UNTINMT 13N iesaiasglnadioen $1fin

« WA, 2547 - fRatiu : eI W IylnadTamnT e (urnTw)

o WA 2541 - ffaqifu : 1s5UnITHMNT 13N Lon-o favistntu Sanu S

« WA 2531 - Thatiu : nesumsiaanislvg 1s SAuaud i ()

o WA 2528 - ffaqifu : 1925 1UNITHMT 13N ﬁ'lmaﬁ“ﬁﬁ NN

mistioruluusen

458,000 ¥u (4 $ufi 31 Sunen 2553) AnLilusasaz 0.038 maqﬁwmuﬁuﬁﬁaw%aaﬂL’ém%\mm

Education/Training:

» Honorary Doctor of Business Administration, Khon Kaen University

* MBA, University of Arkansas, USA.

 Bachelor degree, Southern Arkansas University, USA.

» National Defense Diploma, National Defense Joint Public-Private Sector Program (Class 366),
National Defense College of Thailand

» Diploma, Politics and Governance in Democratic Regimes Program for Executives (Class 5),
King Prajadhipok’s Institute

« Leadership Program (Class 6), Capital Market Academy

Training by the Thai Institute of Directors (IOD):

« Director Certificate Program (DCP), Class of 98/2008

» Director Accreditation Program (DAP) CP, Class of 4/2005, Charoen Pokphand Foods Public Co., Ltd.

Professional Experience:

» 1976 - present : Independent Director, Bangkok Life Assurance Public Co., Ltd.

» 2007 - present : Chairman of the Audit Committee, Bangkok Life Assurance Public Co., Lid.

» 2004 - present : Vice Chairman, Charoen Pokphand Group Co., Ltd.

» 2004 - present : Director, Charoen Pokphand Foods Public Co., Ltd.

» 1998 - present : Chairman, Ek-Chai Distribution System Co., Ltd.

» 1988 - present : President, CP Land Co., Ltd.

» 1985 - present : Chairman, Rajburi Sugar Co.,Ltd.

Shareholdings in the Company:

458,000 shares (as of 31 December, 2010), equivalent to 0.038% of all shares with voting rights.
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Board Of Directors

Js:50mseinun/ousy

« 1SauayLen Monetary Economics, and Econometrics & Operations Research, Monash University
ERLIGHEN

. ﬂ%zyzyﬂ‘ﬂ Economic Statistics and Monetary Economics, University of Sydney aaslasiag

« Byanes (Heshtian) Economic Statistics, University of Sydney aagiasias

NSANUKANAOSOUSZONANANANIASUANITUNSSUNISUSGBNING (I0D)

« nangn3 Audit Committee Program (ACP) uf 6/2548

« nangn3 Directors Certification Program (DCP) 11 60/2548

« nangms Directors Accreditation Program (DAP) éwﬁ 4/2546

Js:aumsndriniu

« WAL 2553 - Thatii : UezmunIsumIassmuasinIanmaaLLYL 15 ngomwissiuTin Sin (o)

« Wel. 2542 - {fRaliu : nFINMIBETE UIEN nIanwsEiuTin aie (o)

« o1, 2546 - Taqiiu : NIINMNILIT VBN ngainwiaEiugin Nnn (W)

a9.63 ﬂ15¥7"%m,a * W61 2553 - 11a3iu : NIINMNIBAIZ, NITUMFAITINNTANAABLINY WArALQUATANS
<NISNNTDRITE> 158 Bulas NN WAasa N (NNTW)

o WAl 2552 - 1faatiu : n3sNMSENSIAan@ sinmsureLlszinelne
Dr.Siri Ganjarerndee o« .71 2552 - ﬁaq:ﬁu: nesum3 aauenssnmaulanens@u snasurdslssnelne
<Independent Director> * WA 2550 - 11A3ifu 1 NIINMNT, NTINMNINTIAFDL, NTTUMIATIN, NITTUNMIRANTDNHANDLLYIL

15 Wdaulng owudTd ne (e )

* W.61. 2548 - 131 : 5091 HUNTINNNT UATLEZEUNTINMTLENT UEM Uszmbiamn $in ()

* W61 2547 - 1231 : NITNMNIBAIZUAZNITHNIATIATO 1i3EM Bulasiaun @Usznelng) e (9rnmw)

« W.el. 2546 - {fAaiiu : anznssnmsdarhiuindaanas uastszifiunansdiwNuizIawna (:18a011)
fnuAnENIIHNIUlELNY $53ENHNA NIENINMIARG

o W.¢1. 2546 - ﬂqgﬁ’u: NIINNT, NITNNINTIAEDY, NITHMINNTNNAADLLNY LAZUIZIUAIAZNTINMT
mInanu 138 vi3a Aadtaltiu $ifin

o W.f. 2543 - ﬂaﬁgﬁu: MIINNTDEIZ, UIHIUNIITNNTATINEDY LAZNIINNITATIRLASIMAUAMADLILNT
139N Inad WURTT Ne (W) 5

* WAL 2543 - Thaiii : 509U925UNIINMI KAZUSTHIUAMENIINMINTIAFDL 1THN tnifuielng e (Hvnan)

MsHioAuTUUSEN

Slaifi-

Education/Training:

» Ph.D., Monetary Economics and Econometrics & Operations Research, Monash University, Australia

« M.Ec., Economic Statistics and Monetary Economics, University of Sydney, Australia

« B.Ec. (Hons.), Economic Statistics, University of Sydney, Australia

Training by the Thai Institute of Directors (IOD):

» Audit Committee Program (ACP), Class of 6/2005

« Directors Certification Program (DCP), Class of 60/2005

« Directors Accreditation Program (DAP), Class of 4/2003

Professional Experience:

« 2010 - present : Chairman of Nomination and Compensation Committee, Bangkok Life Assurance Public Co., Ltd.

» 1999 - present : Independent Director, Bangkok Life Assurance Public Co., Ltd.

» 2003 - present : Executive Director, Bangkok Life Assurance Public Co., Ltd.

2010 - present : Independent Director, Executive Director of Nomination and Compensation Committee
and Member of Corporate Governance Committee, Indorama Ventures Public Co., Ltd.

« 2009 - present : Expert Director, Bank of Thailand.

» 2008 - present : Member, Financial Institutions Policy Committee (FIPC), Bank of Thailand

» 2007 - present : Director, Member of the Audit Committee, Nomination Committee and Compensation Committee,
Thoresen Thai Agencies Public Co., Ltd.

» 2005 - present : Vice Chairman of the Board of Directors and Chairman of the Executive Committee,
Prasit Patana Public Co., Ltd.

« 2004 - present : Independent Director and Member of the Audit Committee, Indorama Polymers Public Co., Ltd.

« 2003 - present : Member of the subcommittee for agreement drafting and evaluating state enterprises,
State Enterprise Policy Office, Ministry of Finance

2003 - present : Director, Member of the Audit Committee and Compensation Committee,
Chaiman of the Board of Investments, TRIS Corporation Ltd.

2000 - present : Independent Director and Chairman of the Audit Committee, Member of Nomination
and Compensation Committee, Post Publishing Public Co., Ltd.

2000 - present : Vice President and Chairman of the Audit Committee, Thai Vegetable Oil Public Co., Ltd.

Shareholdings in the Company:
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<NITUNITORIE>

Mr.Chai Navaphand
<Independent Director>

Aulsfivg sanaasnnd

<NITNNIORIE>

Mr.Pradit Rodloytuk
<Independent Director>

Js:50msFinun/ousy
o Bann (T®) saninendedinds ansgaissm
« arynel (Hayd) anasnsaiuminende
« Baes (Afenans) NnIngausssnNemans
o ANNTNFTYLUATUTIN RN
Js:aumsndriviu
« W.el. 2546 - {fRatiu : NITNMILEMT LIEN ngainwisiugin Nia (o)
o W.f. 2505 - ﬁaauu NIINNIDRIE L3N ﬂiamwﬂ‘svﬂumm ANa (N‘W]“lm)
* W.f1. 2520 - ﬁaamu ‘ml‘%nmngﬁma SUNUATIAFOUTIYT T Wb uaztssm udsladiand aafn im
. ﬁdaaumymuagzyw 13Wn thenaslaan e
o ARADIANILNLAL NHEINYIFLDITHATAT
« afnNAIdRLAY antTUTRANMULSINTMEanS (F)
mshiorRuiuuSEN
3,023,000 ‘VM (o $ufi 31 Funen 2553) fawlludasaz 0.252 °11aemmuwuwmwﬁaamammwm
Education/ Training:
o Master of Accounting, University of Texas, USA.
» Bachelor of Accounting, Chulalongkorn University
e LL.B. (Bachelor of Laws), Thammasat University
» Ordinary member of the Thai Bar Association
Professional Experience:
e 2003 - present : Executive Director, Bangkok Life Assurance Public Co., Ltd.
» 1962 - present : Independent Director, Bangkok Life Assurance Public Co., Ltd.
e 1977 - present : Legal Advisor, Chai Navaphand CPA and Associates Audit Co., Ltd.
» Certified auditor, Golden Cup Pharmaceutical Co., Ltd.
o Former part-time lecturer, Thammasat University
Former part-time lecturer, National Institute of Development Administration (NIDA)
Shcreholdlngs in the Company:
3,023,000 shares (as of 31 December, 2010), equivalent to 0.252% of all shares with voting rights.

Js:5amisFinun/ousu

« Bgann (%) uwingnassssneans

« dmouliyFTuayg e

ﬂ’]SﬁnUHﬂﬂﬁC\S@USU?JQ\]ﬁU'mUﬁ\lIﬁSUﬁﬂWUUﬂSSUﬂWSUSlinTnU (IOD)

. ‘iﬂaﬂam Directors Accreditation Program (DAP) ‘i‘um 69/2551

Us:aumsirinuiu

« W9t 2550 - ffAqiu : nysnmIdas UM nsamwasziugin e (i)

« W91 2550 - ffRaiiu : nTINMINTINERY USEN ngainwisEAuTin in (unimw)

o WA 2544 - 112311k : NIINMTLINNT SN Fuunstlsziudy $1in (NPAT)

« W.e1. 2535 - 1aqiiu : n3suMIEAANT UIEM Laleail aanad A1in

* WA 2545 - 2548 : NIIUMIDATT UASNIINNINTIAFOL LREMRUURAIMTWG NFamnWasms Nin (M)

* W.A1. 2534 - 2544 : NFINMFHAANT UIEN Auduasilseiuds e (W)

« WAL 2519 - 2527 : nasMIEmBRE e uaznTINMIiMT 1SN dssfiufeneian iin (e

« et 2515 - 2517 : fansfidnuasms dwinowdeziuds nsenaewniivd

msfioARuUIUUSEN

B FthE

Education/Training:

* MBA, Accounting, Thammasat University

Training by the Thai Institute of Directors (IOD):

« Directors Accreditation Program (DAP), Class of 69/2008

Professional Experience:

» 2007 - present : Independent Director, Bangkok Life Assurance Public Co., Ltd.

» 2007 - present : Member of the Audit Committee, Bangkok Life Assurance Public Co., Ltd.

» 2001 - present : Executive Director, Syn Mun Kong Public Co., Ltd.

» 1992 - present : Managing Director, AST Master Co., Ltd.

» 2002 - 2005 : Independent Director and Member of the Audit Committee, Bangkok First Investment
& Trust Public Co., Ltd.

» 1991 - 2001 : Managing Director, Syn Mun Kong Public Co., Ltd.

» 1976 - 1984 : Assistant to the President and Executive Director, Thaivivat Insurance Public Co., Ltd.

» 1972 - 1974 : Deputy Director of the Insurance Dept. Ministry of Commerce

Shareholdings in the Company:

None.
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Board Of Directors
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<NITUNTORIE>

Mr.Promote Pasuwat
<Independent Director>
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Education/Training:

« B.A., Accounting, Faculty of Commerce and Accountancy, Thammasat University

» Study and observation trips on the banking industry, Germany

Training by the Thai Institute of Directors (IOD):

« Directors Certification Program (DCP), Class of 17/2002

Professional Experience:

 April 2009 - present : Chairman of the Risk Management Committee, Bangkok Life Assurance Public Co., Ltd.

e 2007 - present : Independent Director, Bangkok Life Assurance Public Co., Ltd.

e 2007 - present : Member of the Audit Committee, Bangkok Life Assurance Public Co., Ltd.

» 2001 - present : Director and Treasurer, C.C.F. Foundation in Thailand under the Royal Patronage
of HRH Princess Maha Sirindhorn

e 2000 - 2004 : Director and Chairman of the Audit Committee, Bangkok First Investment & Trust Public Co., Ltd.

e 1994 - 1999 : Director, Bangkok Life Assurance Public Co., Ltd.

» 1994 - 1999 : Executive Vice President and Head of Provincial Retail Banking, Bangkok Bank Public Co., Ltd.

e 1983 - 1993 : Manager Audit Dept. and Senior Vice President, Bangkok Bank Public Co., Ltd.

e 1963 - 1982 : Audit Dept. officer, Bangkok Bank Public Co., Ltd.

Shareholdings in the Company:

None.
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Executive Officers

Mrs.Kallaya Mamani
<Senior Executive
Vice President,
Accounting & Finance
Division>
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Mr.Ruangsak Panyabodegun
<Executive Vice President
Marketing Division>
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Education/Training:

» Bachelor of Accounting (Second Class Honors), Chulalongkorn University

Professional Experience:

» 2007 - present : Senior Executive Vice President, Accounting and Finance Division and Executive Consultant,
(Since Jan 2011) Bangkok Life Assurance Public Co., Ltd.

» 2003 - 2006 : Executive Vice President, Accounting and Finance Division, Bangkok Life Assurance Co., Ltd.

e 2002 - 2008 : Senior Vice President, Accounting and Finance Division, Bangkok Life Assurance Co., Ltd.

Shareholdings in the Company:

160,000 shares (as of 31 December, 2010), equivalent to 0.013% of all shares with voting rights.
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Education/Training:

» Master of Science (Operations Research), National Institute of Development Administration

» Bachelor of Science (Mathematics), Kasetsart University

Professional Experience:

e 2007 - present : Executive Vice President, Marketing Division, Bangkok Life Assurance Public Co., Ltd.
e 2003 - 2007 : Senior Vice President, Marketing Division, Bangkok Life Assurance Co., Ltd.
Shareholdings in the Company:

None.
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<Executive Vice President .
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Investment Division>
Education/Training:

» Master of Economics, Western Michigan University, USA.

« Bachelor of Business Administration, Kasetsart University

Training by the Thai Institute of Directors (IOD):

» Audit Committee Program (ACP), Class of 19/2006

« Directors Accreditation Program (DAP), Class of 64/2006

« Effective Minutes Taking (EMT), Class of 4/2005

Professional Experience:

» 2007 - present : Executive Vice President, Investment Division, Bangkok Life Assurance Public Co., Ltd.
» 2002 - present : Company Secretary, Bangkok Life Assurance Public Co., Ltd.

» 2003 - 2007 : Senior Vice President, Investment Division, Bangkok Life Assurance Co., Ltd.
» 1997 - 2003 : Vice President, Investment Division, Bangkok Life Assurance Co., Ltd.
Shareholdings in the Company:

None.
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Mr.Chone Sophonpanich
<Executive Vice President>
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» W.¢1. 2540 - 2541 : Financial Analyst, Corporate Finance, Morgan Stanley, New York
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e
Education/Training:
» Master of Economics and International Relations, Johns Hopkins University, USA.
» Bachelor of Economics (Upper Second class Honors), University college London, England
Professional Experience:
» Aug 2010 - present : Executive Vice President, Bangkok Life Assurance Public Co.,Ltd.
» Sep 2008 - Aug 2010 : Senior Vice President, Financial Institutions Marketing Dept.,
Bangkok Life Assurance Public Co.Ltd.
» 2000 - 2008 : Director-International Business, Green Spot Co. Ltd.
» 1998 - 2000 : Senior Dealer, Foreign Exchange Dept., Bangkok Bank Public Co., Ltd.
» 1997 - 1998 : Financial Analyst, Corporate Finance, Morgan Stanley, New York
Shareholdings in the Company:

None.
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i Education/Training:

o - ¢ » Master of Business Administration (MBA), National Institute of Development Administration
AUAUNUY  IHNATUUN
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« Bachelor of Accounting, Chiang Mai University
Professional Experience:
» 2003 - present : Senior Vice President, Life Operation Division, Bangkok Life Assurance Public Co.,

Ltd.

Mrs.Chantana Vimuktanon

<Senior Vice President,
Life Operation Division> Shareholdings in the Company:

75,000 shares (as of 31 December, 2010), equivalent to 0.00% of all shares with voting rights.
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<Hasmsanla Education,/Traini
sawmaluladansaunes vcation/fraining:
Mr.Chatchai Chotanakarn « M.S. (Computer Science), Florida Institute of Technology, USA.
<Senior Vice President, » Master of Science (Agricultural Science), Kasetsart University

Information Technology Division>  Bachelor of Science (Agricultural Science), Kasetsart University
Professional Experience:
» 2007 - present : Senior Vice President, Information Technology Division, Bangkok Life Assurance Public Co., Ltd.
» 2007 - present : Chairman of Audit Committee and Independent Director, Group Lease Public Co., Ltd.
« 2001 - 2007 : Vice President, Information Technology Division, Bangkok Life Assurance Co., Ltd.
Shareholdings in the Company:

None.
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Mr.Chatri Sophonpanich Mr.Chartsiri Sophonpanich
<Chairman of the Board <Advisor>

of Advisors>
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Al andduan AOAUAYY gartiun AT unuaiingd
<N3nm> <N3nm> <nd3nm>
Mr.Piti Sithi-Amnuai Mr.Deja Tulananda Mr.Suvarn Thansathit
<Advisor> <Advisor> <Advisor>
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Audit Committee
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<UILHAUNTTHNIIATIAFDU> <NITHNIATIAFDU> <NITHNIIATIAFDL>

Mr.Sunthorn Arunanonchai Mr.Pramote Pasuwat Mr.Pradit Rodloytuk

<Chairman of the Audit Committee> <Member of the Audit Committee> <Member of the Audit Committee>
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Executive Board Of Directors

aoiliny lanwily
<UTEHIUNTTNNITUINIT>
Mr.Choedchu Sophonpanich

<Chairman of the Executive
Board of Directors>
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AMAEY 2TITULNA
<AFINNTUIHIT>

Mr.Chan Vathanakul
<Executive Director>

Aty wWanud
<AFINMTUIHIT>

Mr.Chai Navaphand
<Executive Director>

AmaIng nez3
<NFINNTUIHIT>

Mrs.Savitri Ramyarupa
<Executive Director>

03.85 N13AIYA
<NITHNITUIHIT>

Dr.Siri Ganjarerndee
<Executive Director>

A lan 1
<NITNNITUIHEIT>

Mr.Naoki Ban
<Executive Director>
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Risk Management Committee
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Mr.Pramote Pasuwat
<Chairman of Risk
Management Committee>
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Mr.Naoki Ban
<Member of Risk
Management Committee >
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Mrs.Kallaya Mamani
<Member of Risk
Management Committee>
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Mr.Ruangsak Panyabodegun
<Member of Risk
Management Committee>
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Mr.Sanor Thampipattanakul
<Member of Risk
Management Committee>
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President
Mr.Chan Vathanakul

Adviser to the President
Mr.Prasit Boonchareon

SVP, Adviser to the President
Accounting & Finance Division
Mrs.Kallaya Mamani

SEVP, Accounting & Finance Division
Marketing Division
Mr.Ruangsak Panyabodegun

EVP, Marketing Division
Mrs.Pimonpan Patcharapongporn
VP, Marketing Division
Investment Division

Mr.Sanor Thampipattanakul

EVP, Investment Division

Mr.Chone Sophonpanich
Executive Vice President

Life Operation Division
Mrs.Chantana Vimuktanon

SVP, Life Operation Division
Medical Service Center
Dr.Wasana Lueprasitsakul

SVP, Medical Service Center
Information Technology Division
Mr.Chatchai Chotanakarn

SVP, Information Technology Division

Training Department

Mr.Luepong Lerlertvichaya

SVP, Training Department

Salary Saving Department
Mr.Visith Santikul

SVP, Salary Saving

Department

Financial Institutions

Marketing Department

Mr.Chone Sophonpanich

EVP, Financial Institutions
Marketing Department

Group Insurance Department
Mr.Larsak Pranootnarapran

VP, Group Insurance Department
Agent Administration Department
Mr.Rachot Ekarat

VP, Agent Administration Department
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Actuary Department

Mr.Sommai Lertsittipan

VP, Actuary Department
Accounting Department
Mrs.Jarupa Jamvitilerd

VP, Accounting Department
Finance Department

Mrs.Kobkaew Mingarun

VP, Finance Department

Agent Compensation Department
Miss Wipa Mawatchakit

VP, Agent Compensation Department
Agent & Customer Relation Department
Mr.Wasu Paisarnsri

VP, Agent & Customer

Relation Department

Information Technology Department
Mr.Ajcharachati Wattanakul

VP, Information Technology Department
Legal Office

Mr.Komsorn Chonsuvanavat

VP, Legal Office

Administration Department
Mr.Pairoj Chuwitya

VP, Administration Department
Policy Owner Service Department
Mr.Pavat Narkkitikul

VP, Policy Owner Service Department
Internal Audit Department
Mr.Prathan Khachitviwat

VP, Internal Audit Department
Investment Department

Mr.Annop Udompanich

VP, Investment Department
Corporate Planning Department
Mrs.Sasitorn Thitipakaikaew
AVP,Corporate Planning Department
Human Resource

Management Department
Mrs.Ussnee Yodsrimongkol

AVP, Human Resource
Management Department
Underwriting & Claims Department
Mrs.Somusa Chidchanognart

AVP, Underwriting & Claims
Department
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Corporate social responsibility has always been an important
part of the Company all through 60 years of is business operation.
All employees and agents of every rank and position at our head
office and branches throughout the country have participated one
way or another in  so many activities. We continue to devote our
attention and support to several ongoing social responsibility activities

at many provinces across all regions of the country.
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Support for Education

Well aware that children, our nation’s future, who can build a
strong, stable society, Bangkok Life Assurance has lent its support
every year for a wide array of education projects . One such project
is San Fan Jak Pi Su Nong (“Children, young and old -- make dreams
come true”), which has been implemented for the past four years. In
2010, the project was done at Ban Na Chum Chang School, Amphoe
Ratana Wapi in Nong Khai province. It involved the construction of
a new building, renovation of an old building, including classrooms,
library, nursing room, toilets and playground, building a small park
and a vegetable plot and awarding scholarships to all students.

Awarding scholarships for school students has been a
perennial undertaking of the Company. Instructional media,
computers and sports equipment have also been donated yearly to

improve educational opportunities for needy students in the country.

« Support for instructional medias, computers, sports equipment and
scholarships provided to schools in provinces throughout the country
include: Sob Mai Samakkhi Wittaya School, Lampang; Baan Pae
Samakkhi School, Chiang Mai; Chiang Kam Wittayakom School,
Phayao; Baan Tarn Cha-om School, Sukhothai; Baan Vieng Cook
School, Nong Khai; Baan Na Sao School, Loei; Baan Lard Hor Kham
School, Udon Thani; Baan Tao Poon Hai, Rayong; Baah Pa Rai
School, Pattani; Mudrosahnurulhudakiroatilkruannulakarim School,
Pattani; Wat Bang Luek School, Songkhla; Nong Yuan School,
Trang; Baan Sai Ngam, Petchaboon; and iBang Khun Tien Suksa,
Phraya Manathatrajsripijit, Wat Kok and Wat yai Rom schools under

Bangkok Metropolitan Administration.

» Support for musical instructional medias have been given to
Phattayakul Musical and Dancing Art School, Bangkok; Anantarak
Health Training School, Prachuab Kirikhan; Silpakorn University

Sanamchandra campus, Nakhon Pathom; Chumchon Bann Kham

That Wittaya, Nong Bua Lamphu and Nong Mak Kaew School, Loei
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BLA Asa Tham Dee (BLA volunteers do good deeds) project organized regularly by the Company provides its employees
the opportunity to devote selflessly their time and service for a social cause. This year, the Company’s employee
volunteer program entailed construction of a check dam at 5th Forest Protection Unit of Kaeng Krachan National Park,
Amphoe Nong Ya Plong, Petchburi province to help sustain conservation of natural environment of the community.

In case of any natural disaster, employees also brought with them many essential goods to donate to victims in the areas.
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Support for building and renovation of school buildings
and playgrounds

The Company always attaches importance to environmental
aspects of school buildings, playgrounds and other buildings that
provide students convenience, proper safety standards and a healthy
environment. The Company has supported every year numerous
activities for schools in every region of the country.

Construction and renovation of buildings and playgrounds
for schools in provinces includes; Mae Mok School, Surat Thani;
Baan Kuan Tan School, Pattani; Baan Na Kan School, Songkhla;
Baan Neun Payom School, Prachuab Kirikhan; Baan Tam Palard,
Phayao; Baan Sala Kaifub, Sukhothai; Baan Na Pieng Yai School,
Nong Khai; Baan Nong Chang Long School, Prachinburi; Wat Khok
Thong School, Ratchaburi ; Khao Lom School, Krabi; Baan Pa Tueng
Ngam Child Development Center, Chiangrai; Wat Tai Had School,
Samut Songkram ; and Huay Playai Padung Wittaya School, Sakol

Nakorn.
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Donations
The Company has donated money to fund a host social
responsibility activities undertaken by foundations and non-profit
organizations. They include:
- Scholarship grants of HRH Princess Maha Chakri Sirindhorn
for needy students in remote communities
- Somdech Phra Debaratana Building, Ramathibodi Hospital
- Chulabhorn Foundation
- Thai Society Project of Mahavachiralongkorn Foundation of
Phra Mongkut Klao Hospital (Artificial Arms and Limbs Fund)
- Empowerment of Persons with Disability Fund, National
Office for Empowerment of Persons with Disability
- Vajiravet Foundation under Royal Patronage
- Foundation for Thailand Rural Reconstruction Movement
under Royal Patronage
- People Unity Foundation

- Friends of the Asian Elephant Foundation
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Good Corporate Governance

The Company has produced and publicized a codified good
corporate governance policy so that all directors, executive officers
and employees are informed of the policy and use the policy as a
guideline for undertaking business operations. This is intended to
create a culture of good corporate governance within the Company
and build an organisation advocating an effective and efficient
management system, which would lay a solid foundation for
sustainable growth of the Company.

The Board of Directors, executive officers and all employees
adhere to the following six important principles of good corporate
governance:

1. Accountability -- being responsible for one’s decisions and
actions and being able to explain or justify one’s decisions;

2. Responsibility -- being responsible for carrying out one’s duties
and assignments with utmost knowledge, expertise and diligence
and in abidance with prescribed rules and regulations, and with due
consideration given to serving the best interests of the organization;

3. Equitability -- treating all stakeholders equitably and fairly in
a justifiable manner;

4. Transparency -- being transparent in one’s activities, being
open to scrutiny and being willing to disclose information fully and
transparently to all concerned parties;

5. Ethics -- maintaining moral standards and professional
ethics in operating business with adherence to rules and regulations,
putting interests of the organization ahead of one’s own and
observing codes of conduct that promote honesty, friendliness and
fairness in doing business;

6. Corporate Social Responsibility -- being responsible for and
acting in the best interest of society.

The Company prescribes good corporate governance principles
to five categories as follows:
1. Shareholders’ rights,
Equitable treatment of shareholders,
Stakeholders’ role,
Information disclosure and transparency, and

o K 0D

Responsibility of the Board of Directors.
Good Corporate Governance Principles

1. Shareholders’ Rights

The Company realises and places great importance on the
shareholders’ rights. The Company will refrain from acting in any
way that would infringe or reduce the rights of shareholders. We
also encourage shareholders to utilise their rights. The basic rights
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of shareholders include the buying, selling or transfer of shares,
owning a share of the Company’s profit, access to sufficient news and
information of the Company, attendance of shareholders’ meetings
and using the right to vote for approval or removal of directors,
appointment of auditors and approval of any special measures.

The Company provides in advance information on shareholders’
meetings, including date, time, place and agenda as well as any other
information on the issues to be decided in the meetings. Allinformation
is also posted on its website, www.bla.co.th, in order that shareholders
can have quick and convenient access to information. Moreover,
the Company informs shareholders about rules concerning meetings
and voting procedures and encourages them to participate actively,
expressing opinions and asking questions on issues concerning
the Company. The Company provides the opportunity for shareholders
to submit prior to a meeting any question or any issue for the agenda.
Shareholders also have the right, through a power of attorney, to
authorise others to attend the meetings on their behalf.

2. Equitable Treatment of Shareholders

The Company’s policy is to treat all shareholders equitably and
fairly, whether the shareholder is a director of the Company, not a
director of the Company, a foreign national or a minority shareholder.
To ensure that the directors and the management utilise
shareholders’ capital appropriately, the Board of Directors has the
duty to make certain that all shareholders are treated equitably and
all shareholders’ basic rights are equitably protected. The Company
recognizes this as a major factor in assuring investors’ confidence
in the Company.

The Board of Directors has arranged the procedures of
shareholders’ meetings in such a way as to encourage the equitable
treatment of all shareholders and to create opportunities for minority
shareholders to propose candidates for the Company’s directorship
as long as the proposal is are submitted within a reasonable amount
of time before the meeting. The Board of Directors also provides the
opportunity for shareholders who are unable to attend the meeting to
confer their voting rights to their agent(s) through a power of attorney.

The Board of Directors has produced codified guidelines on the
maintenance and protection of insider information and has publicised
the guidelines for everyone in the organisation to follow.

Moreover, the Board of Directors insist upon all directors and
executives officers to declare their stake holdings and those of
others related to the Company, and any change in shareholding
at any time for compliance with the notice of the Capital Market
Supervisory Board.
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3. Stakeholders’ Role

The Company realizes its responsibility and treats all groups of
stakeholders by balancing various parties’ interests and cooperating
in an appropriate manner to ensure that all groups of stakeholders
can be certain that their rights are well protected and that they are
treated in an agreeable manner. The Company has set up a code
of conduct within its “Code of Ethics and Guidelines” to satisfy the
demands of all groups of stakeholders. All directors, executive officers

and employees have been provided with adequate information and
made aware of the importance of the responsibility they have to apply
the guidelines in carrying out their work and complying with rules.
Stakeholders can contact the Audit Committee directly through
the e-mail address posted on the Company’s website for any
concern related to violation of law and ethics, transparency in financial
reporting and internal controls for operating business, timeliness in
resolution to issues and problems, and the protection of confidentiality
of informants as well as information and its source. Only those
entrusted with the responsibility have access to such information,
and the Audit Committee will evaluate the information obtained and

report to the Board of Directors.

4. Information Disclosure and Transparency

The Company recognizes the importance of disclosure through
easy-to-access, unbiased and reliable channels of important
information, financial or otherwise, in an accurate, complete, timely
and transparent manner. The Company realizes the importance
shareholders and outsiders attach to the quality of financial reports.
The Board of Directors therefore takes thorough care to ensure
that the information in the financial reports is accurate, conforms
to widely accepted accounting standards and has been audited
by independent auditors. The Company has set up the Audit
Committee that consists of independent directors who are
responsible for the quality of financial reports and the internal control
system. The reports of the Board of Directors, the Audit Committee

and the auditors are published in all annual reports.

5. The Board of Directors” Responsibility

The Board of Directors has an important role of overseeing
operation of business in the best interests of the Company.
The Board is responsible for the operating results, answerable to the
shareholders, and independent from the Company’s management.

The Directors possess leadership skills, vision and independence
in decision-making that serves the best interests of the Company and
its shareholders as awhole. Thus, there is a strict division of role, duty
and responsibility between the Board of Directors and Management.
The Board of Directors also ensures that the organizational structure
is properly and suitably set up for the Company to operate business

in accordance with all legal and ethical aspects .
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The Board of Directors comprises directors with diverse
qualities in skills, experience and special talents that are beneficial
to the Company. The time and effort dedicated by the directors to
their work is not only important but essential for the Company in
maintaining a strong Board of Directors.

The selection process of the Company’s directors and their
appointment in the shareholders’ meetings is carried out transparently,
without the influence of shareholders with a controlling stake or the
management to assure outsiders have confidence in the Company.

To be able to perform effectively and efficiently, the Company’s
Board of Directors has set up the Audit Committee, The committee is
responsible for assisting the Board in overseeing the accuracy of financial
reports, efficiency of the internal control system and compliance
with legislations, regulations and ethical standards to ensure good
corporate governance within the Company.

All board directors are fully aware of their duty and responsibility
and the Company'’s business operations , always willing to offer their
independent opinions, and constantly strive to improve themselves
and keep abreast with the latest industry trends and developments.
They carry out their duty with honesty, care and diligence to ensure
that the Company’s best interests and fairness as well as distribution

of correct and complete information to all shareholders are preserved.

Control of the Use of Insider Information

The Company has a strict policy and maintains procedures that
protect the use of insider information by its directors, executive officers
or employees for their own benefit. This includes the unauthorised
buying and selling of securities by disclosing or utilizing confidential
information of the Company, taking advantage of the authority or
influence of a company employee, or making use illegally or
otherwise of information obtained for the Company’s business
operation or assignment. Severe punitive measures are imposed
against any executive officers or employees who make use of their
access to insider information in any way that is counterproductive to
the interests of the Company or damages its reputation.

Furthermore, directors and executive officers are required to
report and declare, within three days after execution of the transaction,
necessary details of any change in the Company’s securities holdings
to the Securities and Exchange Commission, thus complying with
Article 59 of the Securities and Exchange Act B.E.2535.
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Internal Control

Recognizing the importance of internal control, the Company
has implemented a system to adequately administer all business
operations. Doing so is crucial for ensuring effectiveness in
business undertakings and providing the impetus and stability
needed to help achieve objectives and aims of the Company’s
business in every aspect - be it strategic planning, operation,
reporting or compliance with policies, legislations, regulations and
guidelines, among other tasks. To this end, an Audit Committee,
comprising independent directors, has been appointed with the
task of reviewing the adequacy and effectiveness of internal control
systems and reporting on a regular basis their findings to the Board
of Directors.

In the Board of Directors’ meeting (no. 5/2553), convened on
9 November 2010 and with the Audit Committee in attendance,
the Board has evaluated the internal control systems of the
Company. The evaluation was made in conformity with the
guidelines of the Securities and Exchange Commission which
covers five areas: organisational control and environment measure,
risk management measure, management control activities,
information and communication measure and monitoring. The Board
concluded that the Company is adequately equipped with internal
control systems in undertaking business operations.

The Company has set up the Internal Audit Department,
reporting directly to the Audit Committee, to assess the adequacy
and effectiveness of the internal control systems of all business
operations and activities within the Company, including risk
management and corporate governance as laid out in the annual
audit plans. The Internal Audit Department is specifically tasked
with the evaluation of significant potential risks for the Company in
pursuit of its business goals. The annual audit plans was approved
by the Audit Committee and shall report to the Audit Committee
regularly.

Additionally, the Company’s external auditors have examined
the accounting year’s financial statements and have expressed
their opinion on the Company’s internal accounting control system.
The external auditors have also annually evaluated the company’s
internal control system and the procedural rules on investment in
non-insurance businesses. All of these activities are in accordance

with the regulations of the Office of Insurance Commission (OIC).
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. Enterprise Risk Management
usny deszninuazldanuddyiunsuinisanadea i

The Company recognizes the importance of risk management.

A e e vy a o A e T
adeBs dvaziAuldanianssumasndueuiiiunauldun This is evident from past activities undertaken as follows:

¥ - o
¢ MIUANANATRENTIHNITUINIIAIHIREY « Appointment of Risk Management Committee.

. v - 4 o ¥,
+ MammualaeaiinIuInIIANaEeY uazinnsEauu « Designation of a risk management structure and the formation

= 4
UINIINNHLFEN of Risk Management Unit.

= = oo
o mMatszmenlaunglaznIaunITuIHITANNLEEN IS ENY « Announcement of Company’s risk management policies and

o m3vamstnausnldanae’ nsaiuauuLazaaasNlEinng
9 3 ¢ framework

. - 4 Acaty a A a ¥
inszuawnsvsnsandss i §iRlRIRe sz anuans « Organizing training on risk management, supporting and

s & 1
luszivosdinauazmiaeeu promoting practical applications of the risk management

o v a a4 ¥
o MIMBUAlELNIINILIMIANNESTaNlEILA DAY process at both organizational and work unit levels for

AUNITY LLNuﬁﬂﬁﬂi

achieving efficiency.
» Implementing risk management guidelines in alignment and

conformity with Corporate Planning.
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Risk Management Structure
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—»  Reporting Line
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62 Annual Report 2010



Uy ldimualduumnienisusmisanuidsadanlasuas
v > & dl WQI/ 1 a o v a

A2AAERITUNNTINHUEIANT tHaldduladnuseny leAansan
dvanudsenazdeandylumafendivuanagniuazununs
. A . . Y Yo o
fiuaueeg adresaunaundl Neidein1TaneIaNLNLNT
- 2 My v eaw A dwwi ae
vinsenudaslisesiy villdizeduldinuismy azaansnusng
o e v @ A A ao o
FondszasAuanivang meldszduanuiesiuisny sansuld

The Company has set risk management guidelines to be
compatible with Corporate Planning, ensuring potential risks
can be effectively determined in the development of strategies
and operational plans. Moreover, a management plan has been
developed in anticipation of risks to ensure that the Company can

achieve objectives and goals under risk appetite level.

IUONWANSUSHISAWIADAIFOUTONAUNSI WIWUOIANS
Risk Management Guidelines in Sync with Corporate Planning

Corporate Planning

Plans / Projects

Risk Management

ERM’s Plans

RM’s Plans

v

Assessment & Report
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Risk Management :

« Risks and key risk indicators of the Company are evaluated
and examined every quarter.

» Risks apparent at work and proposed preventive action by
the management are reported in the meetings of Risk
Management Committee.

» Risks that may have significant impact on the Company are

duly reported to the Risk Management Committee.
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Business Unit’s Risk Management :

» Risk management is incorporated in the business plan and
annual budget planning of all sections and departments of
the Company.

« Risks that would significantly impact any unit or activity of the
Company are considered at the highest organizational level,

and are evaluated and monitored closely.

Risk Management Policy

“The Company has implemented a comprehensive enterprise
risk management process, covering all types of risks. The Company
has also classified risks inclusive of probable causes as well as
assessment, analysis and prioritization of risks. The Company
manages, monitors and evaluates risks so that its business
operations could perform at their optimum to achieve objectives

and set targets.”

Risk Factors and Operational Plans

In 2010, life assurance business recorded continued growth which
was consistent with that of Thai and global economy resulted from
various factor. The Company’s challenge lies in its capability to
manage not only positive aspects of business growth but also to control
negative risk factors to be within its risk appetite, thus beneficial
to overall operation, reputation and confidence of customers, and

stakcholders.

Market Risks

The Company sees a risk for its Bancassurance channel as
the First-Year Premium is rather high when compared with that
of other channels. It is dependent on Bangkok Bank, its sole
alliance. Changes in the bank’s policy, such as expanding its alliance
with other life assurance firms or reducing its support for the
Company, would have a negative impact. The Company has thus
pursued risk management by adopting a cautious yet clear-cut
marketing approach that would not strain business relations or
create conflicts. Moreover, raising the ratio of First-Year Premiums in

other channels would be accelerated.
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In the agency channel, the decreasing number of agents,
who are shifting to other occupations, presents a risk. The Company
has therefore taken the initiative to improve agency protentiality
by enhancing the quality agents and financial advisors, couple with
intensive recruitment of new agents.

For insurance products, saving policies with high returns
led market growth. This would probably be a risk for investment
earnings. The Company has set concrete measures for new product
development and other product improvements that would be most

compatible with and favorable for the Company’s investment.

Investment Risks

Risks for the Company’s investments are mainly in three
categories: Liquidity Risk, Credit Risk and Market Risk.

Liquidity Risk The Company emphasizes on high quality
investments and liquid assets which could quickly be converted to
cash. Moreover, the Company usually has a high level of liquidity as
life assurance business generates consistently cash from insurance
premiums, which enables to pay habilities and to fulfill obligations
in a timely manner.

Credit Risk arises from the inability of our contractual partners
to repay their liabilities. The Company therefore reduces such
risks by investing mostly in long-term debt securities of the public
sector with stable return at low risk. As for the private sector,
the Company invests only in leading companies after thorough
assessment of performance, solvency of the company, capacity

and ethies of its executives. A regular follow-up and review of overall

performance of the company is also a requisite for investment.
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Market Risk stems from fluctuations in the Value of
Investment Capital due to the volatility of interest rates and
securities prices in both the money and stock markets that may
affect the Company’s incomes, value of assets and capital.
Risks are restricted by diversifying investment into long-term debt
securities with low risk and holding onto them until the Maturity
Date to conform with future liabilities to policy holders. As a result,
changes in interest rates in the market would have minimal effect on
investment value. For investmentin more risky assets such as common
stocks, the Company focuses on investing in companies which
have strong business fundamentals and yield good dividends in the
long term. Regarding risks in exchange rates derived from overseas
investment, the Company already has foreign exchange hedge.

In addition to the above risk management measures, the
Company takes into account risks from Asset and Liability
Management (ALM) which are crucial in influencing the ratio of capital
requirement under Risked Based Capital (RBC) to be enforced in
2011. The Company has specific procedures for managing these
risks. They cover processes in product design and development,
asset allocation, thorough monitoring of risk factors and timely

reports presented to the Risk Management Committee and Board

of Directors.




-
(T

T T

| “'\'“”“"'mm”“"”.”uf
[ v
b E

RULTTEYY

[ (TR

ADWIAYNANUURUONS
e 4 L da A A
Tadudgeneiiaannyaans szuuu nalulad wialads
meuan v3Emy ldimnualdudazniieny uSusanudasnaly
. daye a v o o o
wiheuuasawad TlEaiumslundaniunsnanuudszand
oy lasfidmimanudssesslinmsaivayuduiaya
anw3 waflauaziins wazrimihiniusndarindunuioyas
ANMNLFLIVRINILTENY nianviedarindusiaeruinasinauald
AMZNIINNTUIHITANNLREIAN TN

ADWIAUIIINNSHYQY:INIONSSTID

'
vad o o w

mafawmanstAsAtanaaysulduinafiagnniaesilng

¥ 4 < a I

lunanawun TautensguganImsLiasie I uluTUNUN

Fuluzasnzanwy ldnal#inadeduasmmearzinasianssy

negafadeg adaduglssn uisny @R sAviwng

A X . .o - oo

WanImilag iaduuidenaldinsduiunusasisny damee

v 1

#23nly dansanansznudansussqilmansatousiuan et 1ie

“ . 4 ~ 4 - X
Wunstlasiuanudasuazanudanisiiaraasiniuainnisvee
Vv

72inwesgIna NeLTEny AlAIeas “AuzyinauRaTIndamIsy

unusasiunsdimaaniduidineulny” iwmihadnmuwnienis

UM ILasAIeNLNUIDeSY WWaldaulaldinuiemy azaunsn

duiugsnanasliuimagndnldadiedaiiias meldaniunisal

I P Y . oo iy o

anduniaraniedu s d1tineulng lessnesmaddgildaniuns
= L a v A = .

AansdaleIsnununTiduszuainanuidavie (Disaster

Recovery) 7iATaUANIEULNIUNGATY 13U 2UUU IT S2ULU

gmﬁ Call Center izummu“imi@nﬁw Wi

Operational Risks

To deal with risks that may come from people, work systems,
technology or external factors, the Company has assigned every
business unit to manage risk within their own units together with
their annual business planning. The Risk Management Section will
always them with knowledge, techniques and procedures and takes
charge in building of the Company and submits reports to the Risk

Management Committee.

Business Discontinuity Risks

Major disasters such as heavy, widespread floods or prolonged
political rallies in Bangkok pose a serious risk to or even suspension
of businesses. The Company is well aware of such incident that
could adversely affect its business from achieving set goals.
To manage risk and minimize damage to the business, the Company has
appointed at its Head Office the “Taskforce for Business Continuity
Plan Preparation” to study scenarios and solutions and prepare
an effective plan. To ensure that the Company can continue doing
business and providing service to its customers during an emergency
situation. A critical operational measure undertaken is the preparation
of disaster recovery plan which covers IT, Call Center, Customer
Service and other essential systems.IT, Call Center, Customer

Service and other essential systems.
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Shareholder Structure
The following are the ten largest shareholders of our stock as
of 3 September, 2010

dl YA v 1 - s
i'lzmagnaﬁuiwlmy 10 auauLIn
10 Largest Shareholders

daghun1snadiu (%)
Percentage of Shares

1. Nippon Life Insurance Company Nippon Life Insurance Company 20.83
2. 15 Taumlanmnwily e Wattanasophonpanich Co., Ltd. 13.29
3. SUIANINTINN NG (NAIT) Bangkok Bank Public Co., Ltd. 7.74
4. V3 lnaduidfens e Thai NVDR Co., Ltd. 457
5. USEN ngenwisziuAY e (W) Bangkok Insurance Public Co., Ltd. 3.85
6. AMT03 lanmiwily Mr.Chatri Sophonpanich 3.81
7. Usin aqqm‘[amﬁq ia Jatubhut Holding Co., Ltd. 3.75
8. MITSUBISHI UFJ GLOBAL CUSTODY MITSUBISHI UFJ GLOBAL CUSTODY 3.57
9. 139 \Fsadle loans (Usandlng) s1im MSI Holdings (Thailand) Co., Ltd. 3.40
10. amidie Tanainily Mr.Chai Sophonpanich 2.81
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The management structure of Bangkok Life Assurance
Public Co., Ltd. comprises the Board of Directors and various
subcommittees, namely the Audit Committee, the Executive
Board of Directors, Risk Management Committee, Nomination
and Remuneration Committee. All subcommittee members
are appointed by the Board of Directors to oversee important
issues and other work delegated by the Board of Directors. Details

of the Company’s management structure are as follows.

Board of Directors and Subcommittees
1. The Board of Directors

The Board comprises 14 directors and holds at least 6 meetings
in a year.

1. Mr.Choedchu Sophonpanich Chairman of the Board

2. Mr.Chai Sophonpanich Director
3. Mr.Chan Vathanakul Director
4. Mrs.Savitri Ramyarupa Director
5. Mrs.Ruchanee Nopmuang Director
6. Mrs.Prapaivan Limsong Director
7. Mr.Takeshi Furuichi Director
8. Mr.Kentaro Ide Director
9. Mr.Naoki Ban Director

10. Mr.Chai Navaphand
11. Dr.Siri Ganjarerndee

Independent Director
Independent Director
12. Mr.Sunthorn Arunanondchai Independent Director
13. Mr.Pramote Pasuwat
14. Mr.Pradit Rodloytuk Independent Director

Mr.Sanor Thampipattanakul, Executive Vice President of the

Independent Director

Investment Division, acts as Secretary.
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Directors with Signing Authority

The Company’s authorized signatories are any two of the following:
Mr.Choedchu Sophonpanich, Mr.Chai Sophonpanich, Mr.Chan
Vathanakul and Mr.Naoki Ban.
Authority, Duties and Responsibilities of the Board of Directors

1. Ensure that administration and management of the Company
complies with all applicable legislation, with the Company’s objectives
and regulations and with resolutions passed lawfully by the shareholders.
Act with honesty and integrity, and always put the Company’s interests
first and foremost.

2. Formulate the Company’s objectives, strategies, policies and
financial budgets. Monitor and control the Company’s administration
and management to comply with approved policies.

3. Review the Company’s organisational structure and appoint as
deemed appropriate  Members of the Executive Board of Directors,
Members of the Audit Committee, Members of the Risk Management
Committee, Members of Nomination and Remuneration Committee,
the Company’s President and Members of other Committees.

4. Deliberate on and amend the list of directors who act as the
Company’s authorized signatories and/or have the authority to sign
legal documents on behalf of the Company as well as amending rules
and regulations governing directors’ use of their signatory power.

2. Subcommittees
2.1 The Audit Committee
The Committee comprises 3 directors and holds at least 4
meetings in a year.
1. Mr. Sunthorn Arunanondchai Chairman of the Audit Committee
2. Mr.Pramote Pasuwat Member of the Audit Committee
3. Mr.Pradit Rodloytuk Member of the Audit Committee
/Expertonauditing the Company’s
financial statements
Mr.Prathan Khachitviwat, Vice President of Internal Audit
Department, acts as Secretary.

Authority, Duties and Responsibilities of the Audit Committee

1. Ensure that the Company’s financial reports are accurate and
provide sufficient information.

2. Ensure that the Company has appropriate and effective internal
control and auditing systems, and monitor the independence of the
internal audit offices as well as approving the transfer, appointment
and dismissal of managers of internal audit offices and other offices
with internal auditing responsibility.

3. Ensure that the Company complies with the Securities and
Exchange Act, regulations of the Stock Exchange of Thailand, all
legislations pertaining to the life insurance industry and all other
applicable legislation.

4. Consider, selectand nominate the Company’s external auditors,
propose appropriate remuneration for external auditors and attend
at least one meeting in a year with the external auditors when no
members of the Company’s management are present.

5. Review all relevant transactions and transactions with potential
conflicts of interest to comply with the Securities and Exchange
Act and regulations of the Stock Exchange of Thailand and ensure that
all transactions are rational and in the best interests of the Company.
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6. Prepare the Audit Committee’s report, which will be signed by
the Chairman of the Audit Committee and published in the Company
Annual Report.

7. Perform any other tasks as assigned by the Company’s Board
of Directors and consented to by the Audit Committee.

2.2 Executive Board of Directors

The Board comprises 6 directors and holds at least 12 meetings
in a year.

1. Mr.Choedchu Sophonpanich = Chairman of the Executive Board

2. Mr.Chai Navaphand

3. Dr.Siri Ganjarerndee

Executive Director
Executive Director
4. Mrs.Savitri Ramyarupa Executive Director
5. Mr.Naoki Ban

6. Mr.Chan Vathanakul

Mr.Sanor Thampipattanakul, Executive Vice President of the

Executive Director

Executive Director

Investment Division, acts as Secretary.

Authority, Duties and Responsibilities of the Executive Board of Directors

1. Administer and manage the Company’s operations in accordance
with objectives, regulations, resolutions of shareholders’ meetings or
any policies or orders approved by the Board of Directors. Approve
and/or endorse any activities necessary for general administration
and management of the Company. Furthermore, the Executive Board
of Directors has the duty to scrutinise matters for approval and/or
endorsement of the Board of Directors as mandated in the Board of
Directors’ regulations and orders as well as to implement orders of
the Board of Directors as needed.

2. Carry out the following activities necessary for the Company’s
operations and submit proposals for these activities for approval of
the Board of Directors:

2.1. Policies, objectives, and annual plans;

2.2. The Company’s annual financial budget;

2.3. Guidelines, policies and objectives of asset investments as
the framework for the management to use in their operations; and

2.4. Structure for employee salaries and perks commensurate
with the work undertaken

3. Employ, appoint, remove or transfer employees; promote or
demote the rank and/or position of an employee, reduce employee
salaries, deliberate on good behaviour and breaches of code of conduct,
award prizes and bonuses, and dismiss any employee holding
the rank and/or position which is the same as or higher than Vice

President, except for President.
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4. Approve contracts for procurement, employment, rent of the
Company’s assets to others, rent of assets from others, and charitable
donations in accordance with the authority of the Executive Directors
as approval by the Board of Directors.

5. Open new Company branches or close existing branches,
deliberate on and approve new insurance policies, control and
scrutinise the Company’s management, operations and investment to
conform with directives and guidelines set by the Board of Directors
and the existing legislations.

6. Appoint subcommittees and/or working groups and/or any
individual to scrutinise issues/information to be presented to the
Board of Directors or to carry out any activities that are beneficial to
the duties of the Board of Directors or to carry out assignments that
have been delegated in accordance with the authority entrusted to
the Board of Directors.

2.3 Risk Management Committee

The Committee comprises directors and executive officers and
holds at least 4 meetings in a year.

1. Mr.Pramote Pasuwat Chairman of the Risk
Management Committee
2. Mr.Naoki Ban Member of the Risk
Management Committee
3. Mrs.Kallaya Mamani Member of the Risk
Management Committee
Member of the Risk
Management Committee
Member of the Risk

Management Committee

4. Mr.Ruangsak Panyabodegun
5. Mr.Sanor Thampipattanakul

Mrs.Sasitorn Thitipakaikaew, Assistant Vice Present of the
Strategic Planning Department, acts as Secretary.

Authority, Duties and Responsibilities of the Risk Management
Committee

1. Set the policy framework and strategy for risk management by
prescribing, evaluating, following up, reporting and controlling risk to
comply with all new legislations, orders, decrees, rules and standards
issued by the public sector.

2. Consider the appropriateness of the Company’s risk
management policies and risk management systems, including
efficiency and effectiveness of the system and compliance with set
policies. The Risk Management Committee should summarise its
findings and report regularly to the Board of Directors.

2.4 Nominating and Remuneration Committee

The Committee comprises 4 directors and holds at least 1
meeting in a year.

1. Dr.Siri Ganjarerndee Chairman of Nominating and
Remuneration Committee
2. Mr.Chai Sophonpanich Member of Nominating and
Remuneration Committee
3. Mr.Naoki Ban Member of Nominating and
Remuneration Committee
4. Mrs.Ruchanee Nopmuang Member of Nominating and
Remuneration Committee

Mrs.Ussnee Yodsrimongkol, Assistant Vice President of Human
Resources Department, acts as Secretary.
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Authority, Duties and Responsibilities of the Nominating and
Remuneration Committee

1. Seek and select capable candidates to replace Directors, who
have completed their term, resigned or have been discharged from
the position, and propose for the approval of the Board of Directors
and/or in a shareholders’ meeting as stipulated in the Companies Act.

2. Seek and select capable candidate to replace Chief and Deputy
Executive Officers, who have completed their term, resigned or have
been discharged, and proposefor the approval of Directors.

3. Determine the nomination of candidates and the criteria for
compensation and other benefits of Directors and others holding higher
positions or the equivalent of Deputy Chief Officers for the approval of
the Board of Directors and/or in a shareholders’ meeting as stipulated
in the Companies Act.

4. Undertake any other tasks assigned by the Board of Directors.

Company Secretary

The Board of Directors has appointed Mr. Sanor Thampipattanakul,
Executive Vice President of the Investment Division, as the company
secretary. His duty and responsibility include the organisation and
maintenance of documents, such as directors’ registration, invitation
letters for the Board’s and committees’ meetings, meeting reports
for the Board and the committees, the Company’s annual reports,
invitations letters for shareholders’ meetings and shareholders’ meeting
reports. Additionally, the company secretary shall maintain a record
of the directors’ and executive officers’ declaration of interests and
carry out any additional duties as mandated by the Capital Market
Supervisory Board.

Executive Officers
The Company has 7 executive officers.
1. Mr.Chan Vathanakul
2. Mrs.Kallaya Mamani

President

Senior Executive

Vice President, Accounting
and Finance Division
Executive Vice President,
Marketing Division

3. Mr.Ruangsak Panyabodegun
4. Mr.Sanor Thampipattanakul Executive Vice President,
Investment Division
Senior Vice President,
Life Operation Division
Senior Vice President,

5. Mrs.Chantana Vimuktanon

6. Mr.Chatchai Chotanakarn
Information Technology Division

7. Mr.Chone Sophonpanich Executive Vice President
Authority, Duties and Responsibilities of the President

1. Administer and manage the Company’s operations in
accordance with objectives, regulations, resolutions of meetings or
any policies or orders approved by the Board of Directors.

2. Approve and/or endorse any activities required for general
administration and management of the Company in accordance with
the authority entrusted to the President.
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3. Employ, appoint, remove or transfer an employee; promote or
demote the rank and/or position of an employee, reduce employee
salaries, deliberate on good behavior and breaches of code of conduct,
award prizes and bonuses, and dismiss any employee holding the
rank and/or position which is the same as or lower than Assistant Vice
President, including an insurance sales agent of any rank and/or position.

4. Approve contracts for procurement, employment, rent of the
Company’s assets to others, rent of assets from others, and charitable
donations in accordance with the authority of the President as approved
by the Board of Directors.

5. Report the following information to the Executive Board of
Directors:

« The Company’s quarterly and annual operating results compared

with the Company’s set objectives;

« The Company’s investment results, including a monthly

evaluation; and

e Other operating results approved by the Executive Board of

Directors.

6. Operations and/or transactions approved for implementation by
the President must not be any operation and/or transaction that would lead
the President or any persons empowered by the President to undertake
activities in which they or others have conflicts, interests or potential
conflicts of interest with the Company. Approval for such operation and/
or transaction must be presented to a meeting of the Board of Directors
and/or a shareholders’ meeting for deliberation and acknowledgment
(incompliance with the Company’s regulations and orders of the Securities
and Exchange Commission and/or the Stock Exchange of Thailand).
Selection and Appointment of Directors and Executive Officers
Selection and Appointment of the Company’s Board of Directors

The Company’s Board of Directors deliberates and proposes the
name(s) of candidate(s) with appropriate qualifications to act as the
Company’s Director (s) at a shareholders’ meeting. The Board selects
such candidate(s) who possess knowledge, expertise and experience
that would be beneficial to the Company’s business operations and who
meet the provisions legislated by the Public Limited Companies Act and
the Securities and Exchange Act. The shareholders’ meetings elect and
appoint candidate(s) for the position of Director.

Selection and Appointment of the Audit Committee

The Board of Directors appoints a number of Directors as
independent members of the Audit Committee. These directors of the
Audit Committee must make up one third of the total number of directors
of the Board and must meet the qualifications of an Independent Director
as specified by the Capital Market Supervisory Board. At least one
Member of the Audit Committee must possess substantial expertise
and/or experience in accounting and/or finance.

Selection and Appointment of the Executive Directors

The Board of Directors appoints a number of Directors as Executive
Directors with the authority to manage the Company’s business operations
as prescribed by the Board of Directors. The Chairman of the Executive
Board of Directors shall be an ex officio Director. The Executive Board
of Directors shall appoint one of the Company’s executive officers to act
as the secretary to the Executive Board of Directors.

Selection and Appointment of the Executive Officers

For the position of executive vice president or higher, the Board
of Directors will select and appoint a candidate who has the required
knowledge, expertise and experience. Candidates for more junior positions
are selected and appointed by the Executive Board of Directors.
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Risk Management and The Company’s risk factors

msihUs:guoAnUNSSUMSFoua tu Sun 31 SusiAU 2553 USGN NsuinWUs:NLZF3a ShNa (UKaU)
Meeting Attendance of Information Committee on 31 December 2010 at Bangkok Life Assurance Public Co., Ltd.

AMSNITHNIT  ATUSNTINNIT  AUSNITHNIT  AUSNIINNTYT

51848 AunUy U3EN VI3 ATIAEAY  UIMITANHLEEN
Director Position Board of  Executive Board Audit  Risk Management
Directors of Directors Committee Committee

Aouday lanmwily 1925 1UNITHNI/ATEHIUNIINNITLINT
Mr.Choedchu Sophonpanich Chairman/Chairman of the Executive Board of Directors 6/6 11/12 - -
Aot lanoandly NITHMI/NTTHNTAITAILALNNTNAINDLILNY
Mr.Chai Sophonpanich Directors/Executive Director of Nomination

and Compensation Committee 5/6 - - -
ATl uniiles NITHNI/NITHNTFTIILALAANTDNAINDLLNY
Mrs.Ruchanee Nopmuang Director/Executive Director of Nomination

and Compensation Committee 6/6 - - -
ﬂmﬂiﬂW’Jiim ANNIY NITNMT
Mrs.Prapaivan Limsong Director 6/6 - - -
Aaulaend nuanz NTTNANT
Mr.Yoshikazu Takeda* Director 0/6 - - -
AMNUAT YT N33NNT
Mr.Takeshi Furuichi** Director 3/6 - - -
Aoaaunls duds NITNNTT
Mr.Kentaro Ide Director 6/6 - - -
AUGUNT a@mmuﬁ%’ﬂ 11925 1UNITHNIIATIFDL/NITHNIDETY
Mr.Sunthorn Arunanondchai  Chairman of the Audit Committee/Independent Director 4/6 - 4/4 -
Qm‘ﬂiﬂu*ﬁ wqi’m 1525UNTINMTLIHITANNLELS/

N3INNITDAIY/NITNNINTIAFAL
Mr.Pramote Pasuwat Chairman of the Risk Management Committee/

Independent Director/Member of the Audit Committee 6/6 - 4/4 4/4
Qmﬂi:ﬁﬁg iamaﬂ"qn“ﬂ NIINNIIDATY/NITNNIATIARDL
Mr.Pradit Rodloytuk Independent Director/Member of the Audit Committee 6/6 - 4/4 -
A9.73 mim%zyﬁ 192 UNTTNNTAIIRILATNAIINANNDLLNY

N3INNTDATL/NITNNITLING
Dr.Siri Ganjarerndee Chairman of Nomination and Compensation Committee/

Independent Director/Executive Director 6/6 12/12 - -
Qmuﬂaﬁ i NITHANI/NTTHMTLIANT/NTINTLSINTANHLEEL/

NITHNITATIRLAZWANTIANN DU N
Mr.Naoki Ban Director/Executive Director/Member of the Risk

Management Committee/Executive Director

of Nomination and Compensation Committee 6/6 12/12 - 4/4
Al wINus NIINNNIDATY/NITNATLING
Mr.Chai Navaphand Independent Director/Executive Director 6/6 12/12 - -
AUIENINT N3 NIINNI/NTTHNTUIANG
Mrs.Savitri Ramyarupa Director/Executive Director 5/6 8/12 - -
AMTIY IIIDULND ﬂiiNms/ﬂsiumiu'%mi/ﬂiiumi%ﬁ'@mﬂmj
Mr.Chan Vathanakul Director/Executive Director/President 6/6 12/12 - -

- . Vo LY A e oA oA
NG © AMZNITHNMIRTIMIMAT A TANAInaULnUlETUNIUsGaLiiaTun 31 H.a. 53
* aipaniiaiun 31 d.a. 53
> dudunssumsiieiun 31 d.a. 53
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1. ANADULNUNTINNIUALHUTNTS
1.1 ANABUUNUNIINATT

AMSNIINATUIHN AUZNITNNNTATIAFOY AMSATINANTLINS
LAZAMNITHANTUEMNITAMAIALS AMZNITHNTATTHILAAANTON
AmauunuldsuainausnuanuiEnlugiuznssnns Iagduen
Lﬁﬂﬂiz"guLtazﬂwmﬁamimmﬂu 7 2553 sasdludmuEurioa
9,440,000 111 FiseaziBaadsil

1. AoTaY Tanauwila U951UNITHNY/ 1,720,000
1325 UNITNNTLINT

2. i WRUS NITNNTDETY/ 890,000
NIINMILINNS

3. el lanouwily NITHMI/NITHNIRITA 590,000
LAZRRTDNANADULNY

4. oagung agmuuﬁ%ﬂ dazsunssnnInsagay/ 770,000
NIINNIDATY

5. ﬂm&ﬁ@ﬁf iNSJZE‘IJ NITNNIT/ 770,000
NIINMIILINNS

6. 3.f5 MILaYd 1525 IUNTINMIFTIMN 1,040,000

LAZNATINAADLILN

NITHNNIDATL/NIINNTLINT

7. eoulaBend nuanz ATINANS 30,000
8. amirll uniila A3TNNNT 590,000
9. mNAT Yo N3NNI 500,000
10. ﬂmmu‘nﬂ'ﬁ' Gtg NTTNNT 530,000
1. eouszlwossos Bz nIsunns 530,000
12. @mmiaﬁ ST Vo NITNNI/NIINNITUIAY/ -
ASTHMTLSNTANHELY/
NTINMIRIIN LA
ANTINANADLLNU
13. anissfing seaneeynd  nIsunIdasy/ 650,000
NIINNINTIARDU
14. ﬂmﬂiﬁlm% wzﬁm Usesunssims 830,000
USMsANNIEEY/
NIINNIDETL/
NIINNINTIARDU

15. Qa8 I3ITUSNA™ NIINNI/NITNANTLIMY/ -
nysumafdanslvg)
*a1ean L iun 31 #.a. 53
~1F5unsuasaaidunssunis adun 31 d.a. 53
romry 5Iousna uazgmulen Tu ldfidmeauunuluzue
n35uM3 Llasanniduniinauaesusem
1.2 AABLUNUNLTS
AnauunusINIudRUlusautyT 2553 vesnnsiiinis
TN 7 318 Tedsznaudng Rudauuaslutia windu 40,688,300 Un
2. AAAUUNUAY
2.1 ludédguaasdnd
e o . o aad X o o fe gy
visminassludduansaninasdeiuadyuesuiemliun
wiinew lesRansanananmduanla dunds wasnihiianu
o A L X . o o ade v oA oA
Furaray vl daduluddgyuansdnindaassliunfuime aadu
$aaaz 15 BaUlUfAYUEAIENNIAFITNIRHA
. X
2.2 NaYNUAITDNALTN

(agfluwﬁwﬁ 116 waNELWALTZNaLNLNTIEYH)

1. Directors and Executive Officers’ Remunerations
1.1 Directors’ Remunerations

All Company Directors, Members of the Audit Committee, Executive
Directors, Members of the Risk Management Committee, Members
of the Nomination and Remuneration Committee are remunerated by
the Company for their work as directors. Attendance fees and bonuses
paid to directors in 2010 amounted to Baht 9,440,000. Remuneration
details are as follows.
1. Mr.Choedchu Sophonpanich Chairman/ 1,720,000
Chairman of the Executive
Board of Directors

2. Mr.Chai Navaphand Independent Director/ 890,000
Executive Director
3. Mr.Chai Sophonpanich Director/Member of the 590,000

Nomination and

Remuneration Committee

4. Mr.Sunthorn Arunanondchai  Chairman of the Audit 770,000
Committee/Independent Director

5. Mrs.Savitri Ramayarupa Director/ 770,000
Executive Director

6. Dr.Siri Ganjarerndee Chairman of the 1,040,000

Nomination and Remuneration
Committee Independent Director/
Executive Director

7. Mr.Yoshikazu Takeda* Director 30,000
8. Mrs.Ruchanee Nopmuang Director 590,000
9. Mr.Takeshi Furuichi** Director 500,000
10. Mr.Kentaro Ide Director 530,000
11. Mrs.Prapaivan Limsong Director 530,000

12. Mr.Naoki Ban*** Director/Executive -
Director/Member of the

Risk Management Committee/
Member of the Nomination

and Remuneration Committee
650,000
Member of the Audit Committee

Chairman of the Risk 830,000

13. Mr.Pradit Rodloytuk Independent Director/
14. Mr.Pramote Pasuwat
Management Committee/
Independent Director/
Member of the Audit Committee
15. Mr.Chan Vathanakul*** Director/Executive Director/ -
President
*Resigned on March 31, 2010
**Nominated on March 31, 2010
***Mr.Chan Vathanakul and Mr.Naoki Ban do not received
directors’ compensation as they are salaried employees.
1.2 Executive Officers’ Remunerations
The financial remunerations for 6 executive officers in the accounting
year 2010 comprise salaries and bonuses amounting to Baht 40,688,300
2. Other Remunerations
2.1. Stock Options
The Company produces legal documents granting its employees
the right to buy ordinary shares according to seniority, position and
responsibility. The proportion of stock option documents distributed to
executive officers amounted to 15 per cent of all stock option documents.
2.2. Pension Fund

(See details in the Notes to Financial Statements on page 116)
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Dear Fellow Shareholders of Bangkok Life Assurance,

The Audit Committee, whose members were appointed by the Company’s Board of Directors, comprises 3 Independent Directors.
All members of the Audit Committee meet the requirements as set out in the regulation of the Stock Exchange of Thailand and possess
substantial knowledge, expertise and / or experience in accounting and finance. The Audit Committee has carried out its mandated duties
and responsibilities skillfully, knowledgeably and conscientiously with sufficient independence and access to unlimited information from
executive officers, employees and all relevant parties. The Audit Committee has provided its comments and suggestions for the benefit

of all stakeholders with no discrimination.

In 2010, the Audit Committee met 4 times with all its members who attended all 4 meetings. The meetings allowed the Committee to
meet with executive officers, members of the Internal Audit Department and the company’s auditor to exchange information and opinions
on relevant matters. The Committee’s findings can be summarised as follows.

1. The Committee reviewed the quarterly and annual financial statements in a meeting attended by all relevant executive officers and
the Company’s auditors. We ensured that the Company’s accounting system and financial reports are correct and reliable. We also
ascertained that the Company discloses important financial information completely and sufficiently in a timely manner and in accordance
with widely accepted accounting standards and relevant rules and regulations. Additionally, the Audit Committee also had one meeting
with the auditors without the presence of the Company’s management.

2. The Committee reviewed the sufficiency of the Company’s internal control system to ensure that the Company’s internal control is
appropriate, efficient and supports the fulfilment of the Company’s aims and objectives.

3. The Committee reviewed the Company'’s internal auditing system to ensure that it is appropriate and efficient. We approved the
audit plans of the Internal Audit Department and followed up on the operations of the Internal Audit Department. We received information
on the results of the internal audit reports and have ascertained any activities carried out according to the recommendations of the internal
audit reports.

4. The Committee reviewed the Company’s operations to ensure compliance with the Securities and Exchange Act, regulations of the
Stock Exchange of Thailand, and all legislations pertaining to the Company’s business operations.

5. The Committee discussed, selected and proposed the appointment of Ernst & Young Office Ltd. as the Company’s auditor and
proposed the auditors’ remunerations for the year 2011 to the Board of Directors pending the approval from a shareholders’ meeting.

6. The Committee reviewed and provided its opinions on the connected transactions or the transactions that may lead to conflicts of
interests, to ensure that such transactions comply with the orders, regulations and guidelines issued by the Stock Exchange of Thailand.
In addition, the Committee ensured that the aforementioned transactions are carried out fairly and benefit the interests the Company as well as
ascertaining that the transactions are carried out according to normal commercial terms at fair prices and that all information is sufficiently,

accurately and fully disclosed.

Moreover, stakeholders have direct access to the Audit Committee via the E-mail address posted on the Company’s website.
They can raise any issues concerning violation of law or ethics, financial reports and internal control systems for the sake of transparency

in the business operation and timeliness in the prevention or resolution of problems.

Overall, the Audit Committee is of the opinion that the Company and its executive officers are ethical and possess great determination
to carry out their duties to fulfill Company’s objectives diligently and professionally. The Company and its executive officers have placed
great importance on operating under efficient, transparent and credible regulatory system and corporate governance, and the internal

control system is sufficiently stringent.

gl

(Sunthorn Arunanondchai)
Chairman of the Audit Committee
21 February, 2011
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Report of Independent Auditor

To the Shareholders of Bangkok Life Assurance Public Company Limited

| have audited the balance sheets of Bangkok Life Assurance Public Company Limited as at 31 December 2010 and 2009
and the related statements of income, changes in shareholders’ equity and cash flows for the years then ended. These financial
statements are the responsibility of the Company’s management as to their correctness and the completeness of the presentation.

My responsibility is to express an opinion on these financial statements based on my audits.

| conducted my audits in accordance with generally accepted auditing standards. Those standards require that | plan and perform
the audit to obtain reasonable assurance about whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit also includes assessing
the accounting principles used and significant estimates made by management, as well as evaluating the overall financial statement

presentation. | believe that my audits provide a reasonable basis for my opinion.
In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Bangkok

Life Assurance Public Company Limited as at 31 December 2010 and 2009, and the result of its operations and its cash flows for the

years then ended in accordance with generally accepted accounting principles.

Lol

Nonglak Pumnoi

Certified Public Accountant (Thailand) No. 4172

Ernst & Young Office Limited
Bangkok: 23 February 2011
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Balance Sheets

b Yuft 31 Suanau 2553 uaz 2552 / As at 31 December 2010 and 2009

(Whas : w7 / Unit : Baht)

WHIBLNG 2553 2552
Note 2010 2009
Aunswd Assets
L?uamulu%é'ﬂw%'wﬁ Investments in securities
Wusiag Bonds 15,16  56,702,139,790  42,951,296,082
Fdu Notes 7,205,000,000  4,695,637,979
AU Stocks 7,862,975,428  4,445,579,430
AUl Debentures 8,654,585,745  7,763,767,603
wsaInu Unit trusts 2,421,906,623  2,269,930,337
wannSndan Other securities o 14,719,539
Iuduasnulunanning Total investments in securities 6,8,9  82,846,607,586 62,140,930,970
Rulwdda Loans
Taafinsusssddsenunedulseiu Policy loans 1,5617,437,651  1,216,888,712
Taafinsndauarvuaadulsziu Mortgage loans 626,471,566 677,767,038
dug Other loans 14,202,922 12,030,737
eRISIN ot Total loans 2,158,112,139  1,906,686,487
in: elaniias SHEERT Less: Allowance for doubtful accounts (66,408) (2,605,722)
RSul#dEs - and Loans - net 7,8 2,158,045731  1,904,080,765
NUFALAZNWAINEATWNNTN Cash and deposits at financial institutions 8,9 859,532,959  1,718,064,852
o mmmazq‘ﬂmzﬁ - gnd Property, buildings and equipment - net 10 339,047,772 334,147,684
SudesuiRenfunslssiudase Due from reinsurers 42,349,480 45,348,126
Wadseiudnesy Premium due and uncollected 11 1,310,540,738  1,135,273,000
MelFnnmaasmudnedy - gns Accrued investment income - net 987,293,818 858,651,795
FunSwdau Other assets
auniwdlaifidnau - and Intangible assets - net 12 23,214,418 17,818,746
dug Others 8,13 179,420,170 185,151,748
NUAUNIWE Total assets 88,746,052,672  68,339,467,686
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b Yuft 31 Suanau 2553 uag 2552 / As at 31 December 2010 and 2009

(Wkae : w7 / Unit : Baht)

HN’H_IL‘HQ 2553 2552
Note 2010 2009
wﬁammzd’mma\‘ié’ﬁaﬁu Liabilities and shareholders’ equity
e Liabilities
Rudsasdsziudia Life policy reserve 69,203,161,141  53,557,935,366
Ruangaunsusssilseiuiadneans Unpaid policy benefits 8 5,460,749,586  4,680,399,644
Budsaneiieniumsdssiusode Due to reinsurers 8 40,518,164 45,651,989

X v v
LT NUNUTUR WK
Ho A
AUFUD U
a a vaa v 1
mmwvlmumqﬂ@aﬂmw
A
an9
X
FINHHEY
1 YA U
auvaviiariu
A v
Nuauu
nuaanzidau
#uansly 1,220,000,000 in
1 v
Hafuaz 1 U
a o | o < v
NUBENNMNLUAZ T IZIANARLR?
#uanalay 1,200,000,000 #u
1 v
yasduas 1 um
dminga ey
o dev ia X A
wan bsndeldinaanase
LA 2
NN UAINNITURe Ukl
HAFNUAIN Y
ilsazan
% v
AAFTINA
309NN HHY
drsaeraly
Feluldanass
1 ) v
EetE VS BRI GEVAN
d‘lﬁ 1 YA v
UnhFNLAzEIUNVDINNAY
UNTUBNIUAA - MITHANUNIEY

AIZHNAY

Premium received in advance
Other liabilities
Corporate income tax payable
Others
Total liabilities
Shareholders’ equity
Share capital
Reqgistered
1,220,000,000 ordinary
shares of Baht 1 each
Issued and fully paid-up
1,200,000,000 ordinary
shares of Baht 1 each
Share premium
Unrealised gains
Surplus on changes in
values of investments
Retained earnings
Appropriated
Statutory reserve
General reserve
Unappropriated

Total shareholders’ equity

Total liabilities and shareholders’ equity

Off-balance sheet items - commitments

Commitments

1,280,894,375

501,204,734
8, 14 1,342,820,602

1,417,205,548

223,692,406
1,182,988,811

77,829,348,602

61,107,873,764

17

1,220,000,000

1,220,000,000

1,200,000,000

2,699,821,268

6 2,340,704,225

19 122,000,000
400,000,000
4,154,178,577

1,200,000,000

2,699,821,268

1,033,412,251

122,000,000
400,000,000
1,776,360,403

10,916,704,070 7,231,593,922
88,746,052,672  68,339,467,686
24 119,944,493 153,102,373

wmmH@z/i:nawunmGmﬁumuwﬁmawumiﬁuﬁ
The accompanying notes are an integral part of the financial statements.
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Income Statements

v ]
a o a

dwmiuauaaiun 31 Sunau 2553 uag 2552 / For the years ended 31 December 2010 and 2009

(W8 : uIn / Unit : Baht)

AU 2553 2552
Note 2010 2009
Tela Revenues
ossiudesugns Net premiums written 25,982,068,832  19,632,050,136
iﬂﬁ‘l@]’ﬂﬂﬂmiamugﬂ% Net investments income 3,465,087,525 2,760,070,096
ilsannmsamulundnning Gains on investments in securities 450,833,269 235,960,575
sel¥du Other income
flsannmsanenindan Gains on sales of assets 3,633,010 4,374,712
Sluﬂ Others 18,414,388 21,988,620
gl Total revenues 29,920,037,024 22,654,444,139
anldane Expenses

anldaglunsSudseiuae

a ° v aAa AI a1
Wua1Ta9lINUuIInLANaAINTNDY

a - v o oda X
WHAIATHNIHITINUTZNUNLNNA U

Underwriting expenses
Life policy reserve increase
from the previous year
Benefit payments to life policies

15,645,225,775

8 6,366,432,231

11,666,241,625

5,437,183,044

ERA B RRE during the year

Rutfunamunsusssdysziune Dividends to policyholders 40,711,000 11,135,000

A1aguazaLimiia Commissions and brokerages 8 2,701,496,515 2,501,520,450

anldanalunmsdaasunisne Sales promotion expenses 301,603,224 324,663,960

AnlFanalumssudsy ity Other underwriting expenses 8 15,328,362 12,901,935
TanaldanalunsSudeziuie Total underwriting expenses 25,070,797,107  19,953,646,014
anldanalunsdiiven Operating expenses

AnlFanefeafundnem Personnel expenses 618,272,755 551,037,322

ﬂ'ﬂ%’ﬂ'wLﬁ.mﬁ".i.lmmiamu‘ﬁ.ua:qﬂﬂi:ﬁ Premises and equipment expenses 8 138,811,472 121,335,060

A1nEeng Taxes and duties 94,251,096 80,403,906

ANMDLLNUNITHNT Directors’ remuneration 9,440,000 10,820,000

anldanalumsandivauanan Operating expenses - branches 62,662,748 59,601,795

Ruannuagliunssinewamznssunmsmiu - Contribution to the Office of Insurance

uazasLEsNMTUsznaugIialseiude Commission 51,153,104 38,061,979

Nusunuagnasuisziuiie Contribution to the life assurance fund 26,351,943 28,178,225

AnlFanelumssiinaui Other operating expenses 8 228,316,913 222,161,601
Taualdanalunsainen Total operating expenses 1,229,260,031 1,111,599,888
mﬂ@numné’m%mmﬂ?ﬂlﬂu Losses on exchange 29,424,950 11,679,703
swmanldane Total expenses 26,329,482,088  21,076,925,605
MlsnaunmSduld Income before income tax 3,590,554,936 1,577,518,534
mduldtfyana Corporate income tax 794,070,558 391,826,959
ﬁ1‘1izgﬂ§ﬁ’m§'uﬂ Net income for the year 2,796,484,378 1,185,691,575
rilasiaviu Earning per share 20
ﬁwvl,s@iaﬁu%uﬁuim Basic earnings per share

mlsgns Net income 2.330 1.119
ilsdadiudiuan Diluted earnings per share

nlagns Net income 2.318 1.119

a & < a &
WN’]ﬁllW@ﬂignﬂﬂﬂﬂn77@\7ulﬂuﬂ?%ﬁuﬂ‘ﬂaﬂﬂﬂn’lil\?%u

The accompanying notes are an integral part of the financial statements.
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Cash Flow Statements

'
o a

dwiulaugaiun 31 Sunau 2553 uag 2552 / For the years ended 31 December 2010 and 2009

(w28 : U / Unit : Baht)

2553 2552
2010 2009

NITHANUAAAINAANTINANAUINY Cash flows from operating activities
ez iudesugn Net premiums written 25,490,017,827  19,243,317,260
iﬂﬂi@]’mnmiamugﬂ% Net investments income 3,880,234,113 2,787,578,664
ﬁﬂvlﬁé‘lu Other income 18,414,388 21,988,620
Auanemunsusssidssiudefiiatussnined)  Benefit payments to life policies during the year (5,637,080,256)  (4,726,062,282)
Rutfunamunsnsssdilsziune Dividends to policyholders (40,711,000) (11,135,000)
Adgnazatwnia Commissions and brokerages (2,645,158,944) (2,356,617,628)
Anlanelumssudssiudean Other underwriting expenses (307,254,390)  (275,882,208)
anldanalunsaiiineu Operating expenses (1,092,526,045)  (895,891,257)
miRulddfyana Corporate income tax (516,558,231)  (280,579,688)
Giuamgn%‘léimmnﬁanﬁuﬁqLﬁumu Net cash from operating activities 19,149,377,462 13,506,716,481
NITUANUAANINAANTIHAIN Y Cash flows from investing activities
nszuaRuaaldunan Cash flows from

Suasnulundnning Investments in securities 158,388,075,564  55,506,505,098

Rulwfida Loans 452,948,453 389,169,725

RuenaatuNTNen Deposits at financial institutions 405,000,000  1,700,000,000

‘ﬁ'au mmma:aqﬂmtﬁ Property, building and equipment 4,548,070 4,772,344
ﬁua@qﬂ%vléimmﬂﬁamiuamu Net cash from investing activities 159,250,572,087  57,600,447,167
nszuauan iyl Cash flows used in

Suasnulundnning Investments in securities (181,397,855,425) (63,823,710,346)

Rulwfida Loans (542,665,807)  (389,068,317)

RuenaatuNTNen Deposits at financial institutions - (405,000,000)

‘ﬁ'au mmma:aqﬂmcﬁ Property, building and equipment (75,714,994) (67,235,056)
Suangnsldlulufanssuasmu Net cash used in investing activities (182,016,236,226) (64,685,013,719)
Ruaagndlilllufansanamu Net cash used in investing activities (22,765,664,139)  (7,084,566,552)

NITUANUANAIINNANTTNAAKINEY

aanﬁumsﬂ’cytﬁmu

Wuduaans

Rudagniannanssndanitu

FuanuaznEmafisuwhSuaniniu (aaas) and

RUFALAZIENIALUYNRUEn o Tududl

RusauazamafigurEuan o Sudud
(MW 9)

ﬁaganisuﬁﬁuﬁwﬂmwmﬁuLau

semsilaldGuandsznaude
ahw.ﬁunumnmima'ﬂml,ﬂmHa@hﬁuamu

Cash flows from financing activities

Share capital issued

Dividend paid

Net cash from (used in) financing activities

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year
(Note 9)

Supplemental cash flows information

Non-cash item

Surplus on changes in values of investments

(418,666,204)

2,624,821,268
(314,804,760)

(418,666,204) 2,310,016,508
(4,034,952,881) 8,732,166,437
9,393,806,076 661,639,639

5,358,853,195

9,393,806,076

1,307,291,974

717,116,626

a & = a &
W’J"lﬂéW@ﬂ?‘:fﬂa7./\71/)777!\7%“]%57%Wuﬁ"ﬂaﬂﬂﬂn"’ﬂ:ﬂ”u

The accompanying notes are an integral part of the financial statements.
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Statement of Changes in Shareholders’ equity

dmsuilaugaiuil 31 Sunan 2553 waz 2552 / For the years ended 31 December 2010 and 2009

q

(Wdae U7 / Unit : Baht)

- v
NUITAUAY 1AN13
S ¢ 1 a =
faan din SIREABIES
o v a
Uz yaedu  NAAEUAINL %
9
Issued and  premiums on  Surplus on Total

Paid-Up Share Capital Changes in
Share Capital Values of

NG Investments

Note

gonnsmAD o Tuft 1 unsaw 2552

Balance as at 1 January 2009 1,000,000,000 | 275,000,000 316,295,625 77,085,216 400,000,000 950,388,372 3,018,769,213

'sw‘lé'ﬁ%“uﬁ'luzimmaaéﬁaﬁu

Income recognised directly in equity

L‘%’uamu’lmﬁﬂﬂ%’wétﬁlamm

Investments in available-for-sale securities
waﬁﬂiﬁ%’uﬁuﬁmmméﬁaﬁu

Gains recognised in shareholders’ equity - 678,211,139 - -

678,211,139
dauﬁiau”lﬂfTﬂm‘%amwﬂmﬁmmnma
38,905,487 - -

Transferred to profit or loss due to disposal - 38,905,487

unaldnsuiluduvaciitionu

U

Net income recognised directly in equity - 717,116,626 - - - 717,116,626

mlagnidmiud

Net income for the year - - - - 1,185,691,575 1,185,691,575

Tunglinsduniuidmiul

Total income for the year -

717,116,626 -

1,185,691,575 1,902,808,201
aaﬂﬁumﬁ@vﬁ'unu
Share capital issued 17 200,000,000 | 2,424,821,268 - - - - 2,624,821,268
Nutunaang
Dividend paid 23 - - - -
ToumlsazanfisiolsildTaass

(314,804,760)  (314,804,760)

Wudsasanungrang

Unappropriated retained earnings

transferred to statutory reserve 19 - - - 44,914,784 (44,914,784) -

gannuInAD m Jufi 31 Sunan 2552
Balance as at 31 December 2009 1,200,000,000 | 2,699,821,268| 1,033,412,251 122,000,000 400,000,000 1,776,360,403 7,231,593,922

a w4 P 4
mnmwgﬂﬁnﬂwumimmﬂumuwumawumﬂwu
The accompanying notes are an integral part of the financial statements.
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Uga Ui 31 Fwnan 2553 uas 2552 / For the years ended 31 December 2010 and 2009

(whae : w7 / Unit : Baht)

N inlsazan
Yguﬁauﬁu a;;t:?f:}réu Retained Earnings
ﬁoaan ) drwin Lﬂ?ﬂ:vmﬂm dnassuan
UASAITEHAN AW HARINUAIIH Appropriated v e S
Issued and B on Surplus P - 221;11:;1: Total
Sh:ra;d(-)zppital Share Capita ?nn\?a?::s? i? ANNYANE mg:’:;?a}ﬂ Unappropriated
ANNBLAG Investments ~ oratutory Reserve
Note Reserve

anAuMaD o Tufl 1 uns1an 2553
Balance as at 1 January 2010 1,200,000,000 | 2,699,821,268 1,033,412,251 122,000,000 | 400,000,000 1,776,360,403 7,231,593,922
'51ﬂ‘lé'ua:@h‘l%ﬁwﬁ%'uﬁﬁluﬁawaq%’ﬁaﬂfju
Income and expenses recognised directly in equity| =
L’ﬁu@mu’lmé’nﬁwéuﬁlamm
Investments in available-for-sale securities -

mri’ﬂiﬁ%’uﬁ‘luﬁmmméﬁaﬁu

Gains recognised in shareholders’ equity - - 1,327,605,084 - - - 1,327,605,084

a'nuﬁlauiﬂﬁﬂsw‘%ammnwﬂmmnmg

Transferred to profit or loss due to disposal - - (20,313,110) - - - (20,313,110)
samm‘lé’ﬁ%’uﬁ'ludmmméﬁaﬁu
Net income recognised directly in equity - - 1,307,291,974 - - - 1,307,291,974
mlsanFdmiud
Net income for the year - - - - -12,796,484,378 2,796,484,378
samm‘lé’ﬁv’\iéuﬁ%'uﬁa’w%'nﬂ
Total income for the year - - 1,307,291,974 - -1 2,796,484,378 4,103,776,352
Nudunaang
Dividend paid 23 - - - - - | (418,666,204) (418,666,204)
HanANMED o Tuft 31 Funnan 2553
Balance as at 31 December 2010 1,200,000,000 | 2,699,821,268 2,340,704,225 122,000,000 | 400,000,000 | 4,154,178,577 10,916,704,070

a ) a &
wmmm;;zﬂi::namumﬂauu/umuwwwawﬂmﬂ\mu

The accompanying notes are an integral part of the financial statements.
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Notes to Financial Statements

a’m%'u?]auqﬂ’é'uﬁ 31 funan 2553 uaz 2552

1. Joyandi
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U

o
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For the years ended 31 December 2010 and 2009

1. General information

Bangkok Life Assurance Public Company Limited (“the Company”) is a public company incorporated and domiciled in Thailand. Its major

shareholder is Nippon Life Insurance Company, which was incorporated in Japan. The Company is principally engaged in the provision of

life insurance business. The registered office of the Company is at 23/115-121, Royal City Avenue, Rama 9 Road, Bangkapi, Huaykwang,
Bangkok. As at 31 December 2010, the Company has 74 branches (2009: 71 branches)

2. Basis of preparation

The financial statements have been prepared in accordance with accounting standards enunciated under the Accounting Profession Act

B.E. 2547, and where applicable Thai accounting practices related to life insurance and the accounting and reporting guidelines prescribed

by the Office of Insurance Commission (“OIC”). The presentation of the financial statements has been made in compliance with the order
of the Registrar dated 6 March 2002, issued under the Accounting Act B.E. 2543.

The financial statements in Thai language are the official statutory financial statements of the Company. The financial statements in

English language have been translated from the Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where otherwise disclosed in the accounting policies.

3. Adoption of new accounting standards

During the current year, the Federation of Accounting Professions issued a number of revised and new accounting standards as

listed below.

(a)

Accounting standards that are effective for fiscal years beginning on or after 1 January 2011 (except Framework for the Preparation

and Presentation of Financial Statements, which is immediately effective):

Framework for the Preparation and Presentation of Financial Statements (revised 2009)

TAS 1 (revised 2009
TAS 2 (revised 2009
TAS 7 (revised 2009
TAS 8 (revised 2009
TAS 10 (revised 2009)
TAS 11 (revised 2009)
TAS 16 (revised 2009)

)

)

)
)
)
)

TAS 17 (revised 2009
TAS 18 (revised 2009
TAS 19

TAS 23 (revised 2009)
TAS 24 (revised 2009)
TAS 26

TAS 27 (revised 2009)
TAS 28 (revised 2009)
TAS 29

TAS 31 (revised 2009
TAS 33 (revised 2009
TAS 34 (revised 2009

)
)
)
TAS 36 (revised 2009)

Presentation of Financial Statements

Inventories

Statement of Cash Flows

Accounting Policies, Changes in Accounting Estimates and Errors
Events after the Reporting Period

Construction Contracts

Property, Plant and Equipment

Leases

Revenue

Employee Benefits

Borrowing Costs

Related Party Disclosures

Accounting and Reporting by Retirement Benefit Plans
Consolidated and Separate Financial Statements
Investments in Associates

Financial Reporting in Hyperinflationary Economies
Interests in Joint Ventures

Earnings per Share

Interim Financial Reporting

Impairment of Assets
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TAS 37 (revised 2009) Provisions, Contingent Liabilities and Contingent Assets

TAS 38 (revised 2009) Intangible Assets

TAS 40 (revised 2009) Investment Property

TFRS 2 Share-Based Payment

TFRS 3 (revised 2009) Business Combinations

TFRS 5 (revised 2009) Non-current Assets Held for Sale and Discontinued Operations
TFRS 6 Exploration for and Evaluation of Mineral Resources

TFRIC 15 Agreements for the Construction of Real Estate

(b)  Accounting standards that are effective for fiscal years beginning on or after 1 January 2013:

TAS 12 Income Taxes
TAS 20 (revised 2009) Accounting for Government Grants and Disclosure of Government Assistance
TAS 21 (revised 2009) The Effects of Changes in Foreign Exchange Rates

The Company’s management believes that these accounting standards will not have any significant impact on the financial statements
for the year when they are initially applied, except for the following accounting standards which management expects the impact on the

financial statements in the year when they are adopted.

TAS 19 Employee Benefits
This accounting standard requires employee benefits to be recognised as expense in the period in which the service is performed by
the employee. In particular, an entity has to evaluate and make a provision for post-employment benefits and liabilities arising from other

defined benefit plans using actuarial techniques. Currently, the Company accounts for such employee benefits when they are incurred.

From the management’s evaluation, the impact on the financial statements when this standard is adopted in the year 2011 will decrease

the retained earnings as at 1 January 2011 approximately Baht 108 million.

TAS 12 Income Taxes
This accounting standard requires an entity to identify temporary differences, which are differences between the carrying amount of an

asset or liability in the accounting records and its tax base, and to recognise deferred tax assets and liabilities under the stipulated guidelines.

At present, the management is evaluating the impact on the financial statements in the year when this standard is adopted.

4. Significant accounting policies

4.1 Revenue recognition
(a) Premium income
Premium income is recognised as income when underwriting of the insurance is approved. Premium due and uncollected at the

end of year is recognised as revenue only if the policy is still in force.

(b) Interest and dividends income on investments
Interestis recognised on accrual basis based on the effective interest rate. Dividends are recognised as income when the right to

receive the dividend is established.

(c) Interest incomes on loans
Interest is recognised over the term of the loans based on the amount of principal outstanding, except for interest of past due over

six months recognised based on cash basis.
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4.2 Benefit payments to life policies

Benefit payments to life policies are recorded when notices of the claims are received or when policies reach maturity.

4.3 Commissions and brokerages

Commission and brokerage fees are expended when incurred.

4.4  life premium reserve
(a) Life assurance policy reserve represents the accumulated total liability for policies in force on the balance sheet date. Life
assurance policy reserve in compliance with the OIC’s Notifications. The liability is based on assumptions established at

inception of the contract.

The main assumptions used relate to mortality, morbidity, longevity and discount rates. The Company bases mortality and

morbidity tables announced by the OIC which reflect historical experiences.

(b) For other insurance and group insurance, unearned premium reserve is set aside at the rate of 40% of net premium written for

the year.

45 Investments in securities
(a) Investments in securities held for trading are stated at fair value. Changes in the fair value of these securities are recorded as gains
or losses in the income statement. Investments are classified as held for trading if they are acquired for the purpose of selling in

the near term.

5

Investments in available-for-sale securities are stated at fair value. Changes in the fair value of these securities are recorded as a
separate item in shareholders’ equity, and will be recorded as gains or losses in the income statement when the securities

are sold.

—
(¢
-

Investments in debt securities, both due within one year and expected to be held to maturity, are recorded at amortised cost. The
premium/discount on debt securities is amortised/accreted by the effective rate method with the amortised/accreted amount
persented as an adjustment to the interestincome. The debt securities are classified as held to maturity when the Company has the

positive intention and ability to hold them to maturity.

s

Investments in non-marketable equity securities, which the Company classifies as other investments, are stated at cost net of

allowance for loss on impairment (if any).

The fair value of marketable securities is based on the latest bid price of the last working day of the year. The fair value of debt
instruments is determined based on yield rates quoted by the Thai Bond Market Association. The fair value of unit trusts is deter

mined from their net asset value.

The weighted average method is used for computation of the cost of investments.

In the event the Company reclassifies investments from one type to another, such investments will be readjusted to their fair value
as at the reclassification date. The difference between the carrying amount of the investments and the fair value on the date
of reclassification are recorded as gains or losses in the income statement or recorded as surplus (deficit) from changes in the

value of investments in shareholders’ equity, depending on the type of investment that is reclassified.

Ondisposal of an investment, the difference between net disposal proceeds and the carrying amount of the investment is recognised

as income or expenses in the income statement.

4.6 loans and allowance for doubtful accounts

Loans are presented at their net realisable value. The Company provides allowance for doubtful accounts on the basis of collection
experience, analysis of debtor aging, a review of current status of the loan receivables and the appraisal value of the collateral of
each debt.

4.7 Premium due and uncollected and allowance for doubtful accounts
Premium due and uncollected is carried at its net realisable value. The Company sets up an allowance for doubtful accounts based
on the estimated loss that may incur in collection of the premium due, on the basis of collection experience and a review of current

status of premium due as at the balance sheet date.
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4.8 Related party fransactions
Related parties comprise enterprises and individuals that control, or are controlled by, the Company, whether directly or indirectly,

or which are under common control with the Company.

They also include individuals which directly or indirectly own a voting interest in the Company that gives them significant
influence over the Company, key management personnel, directors and officers with authority in the planning and direction of the Company’s

operations.

4.9  Property, buildings and equipment and depreciation
Land is stated at cost. Buildings and equipment are stated at cost less accumulated depreciation and allowance for loss on

impairment of assets (if any).

Depreciation of buildings and equipment are calculated by reference to their costs on a straight-line basis over the following

estimated useful lives, or the period of the lease.

Buildings - 20 years
Condominium - 20 years

Building improvements - Period of lease
Furniture and fixtures and office equipment - 3 years and 5 years
Motor vehicles - 5 years

Depreciation is included in determining income.
No depreciation is provided for land and construction in progress.

An item of property, buildings and equipment is derecognised upon disposal or when no future economic benefits are expected from
its use or disposal. Any gain or loss arising on disposal of an asset (calculated as the difference between the net disposal proceeds

and the carrying amount of the asset) is included in the income statement when the asset is derecognised.

4.10 Intangible assets and amortisation
Intangible assets initially acquired are recognised at cost. Following initial recognition, intangible assets are carried at cost less

any accumulated amortisation and any accumulated impairment losses.

Intangible assets with finite lives are amortised on a systematic basis over the economic useful life and tested for impairment whenever
there is an indication that the intangible asset may be impaired. The amortisation period and the amortisation method of such intangible

assets are reviewed at least at each financial year end. The amortisation expense is charged to the income statement.
The useful lives of intangible assets with finite useful lives which are computer software are expected to generate economic benefit

within 3 years, 5 years and 10 years.

4.11 long-ferm lease

Leases of property, buildings or equipment which transfer substantially all the risks and rewards of ownership are classified as
finance leases. Finance leases are capitalised at the lower of the fair value of the leased assets and the present value of the minimum
lease payments. The outstanding rental obligations, net of finance charges, are included in other long-term payables, while the interest
element is charged to the income statements over the lease period. The property, building or equipment acquired under finance leases

is depreciated over the useful life of the asset.

Operating lease payments are recognised as an expense in the income statement on a straight line basis over the lease term.
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4.12 Impairment of assets

At each reporting date, the Company performs impairment reviews in respect of property, buildings and equipment and intangible
assets whenever events or changes in circumstances indicate that an asset may be impaired. An impairment loss is recognised when
the recoverable amount of an asset, which is the higher of the asset’s fair value less costs to sell and its value in use, is less than the
carrying amount. In determining value in use, the estimated future cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time value of money and the risks specific to the asset. In determining
fair value less costs to sell, an appropriate valuation model is used. These calculations are corroborated by a valuation model that, based
on information available, reflects the amount that the Company could obtain from the disposal of the asset in an arm’s length

transaction between knowledgeable, willing parties, after deducting the costs of disposal.
An impairment loss is recognised in the income statement.

In the assessment of asset impairment if there is any indication that previously recognised impairment losses may no longer
exist or may have decreased, the Company estimates the asset’s recoverable amount. A previously recognised impairment loss is
reversed only if there has been a change in the assumptions used to determine the asset’s recoverable amount since the last
impairment loss was recognised. The increased carrying amount of the asset attributable to a reversal of an impairment loss shall not
exceed the carrying amount that would have been determined had no impairment loss been recognised for the asset in prior years.

Such reversal is recognised in the income statement in which case the reversal.

4.13 Income fax
Income tax is provided in the accounts at the amount expected to be paid to the taxation authorities, based on taxable profits

determined in accordance with tax legislation.

4.14 Employee benefits
Salaries, wages, bonuses and contributions to the social security fund and provident fund are recognised as expenses

when incurred.

4.15 Foreign currencies
Foreign currency transactions are translated into Baht at the exchange rates ruling on the transaction dates. Monetary assets
and liabilities denominated in foreign currencies are translated into Baht at the exchange rates ruling on the balance sheet date. Gains

and losses on exchange are included in determining income.

4.16 Cash and cash equivalents
Cash and cash equivalents include cash on hand and at banks, and all highly liquid investments with an original maturity of

3 months or less and not subject to withdrawal restrictions.

4.17 Provisions
Provisions are recognised when the Company has a present obligation as a result of a past event, it is probable that an outflow
of resources embodying economic benefits will be required to settle the obligation, and a reliable estimate can be made of the amount

of the obligation.

4.18 Derivatives - Forward exchange contracts
Receivables and payables arising from forward exchange contracts are translated into Baht at the rates of exchange ruling on
the balance sheet. Gains and losses from the translation are included in determining income. Premium and discounts on forward

exchange contracts are amortised on a straight-line basis over the contract periods.
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5. Significant accounting judgments and estimates
The preparation of financial statements in conformity with generally accepted accounting principles at times requires management to
make subjective judgments and estimates regarding matters that are inherently uncertain. These judgments and estimates affect reported

amounts and disclosures; and actual results could differ from these estimates. Significant judgments and estimates are as follows:

leases
In determining whether a lease is to be classified as an operating lease or finance lease, the management is required to use
judgment regarding whether significant risk and rewards of ownership of the leased asset has been transferred, taking into consideration

terms and conditions of the arrangement.

Allowance for doubtful accounts
In determining an allowance for doubtful accounts, the management needs to make judgment and estimates based upon, among

other things, past collection history, aging profile of outstanding debts and the prevailing economic condition.

Impairment of equity investments
The Company treats available-for-sale equity investments and other investments as impaired when the management judges that
there has been a significant or prolonged decline in the fair value below their cost or where other objective evidence of impairment

exists. The determination of what is “significant” or “prolonged” requires judgment.

Property, buildings and equipment/Depreciation
In calculating depreciation of buildings and equipment, the management is required to make estimates of the useful lives and
salvage values of the Company’s buildings and equipment and to reviews estimated useful lives and salvage values when there are

any changes.

In addition, the management is required to review property, buildings and equipment for impairment on a periodical basis and
record impairment losses in the period when it is determined that their recoverable amount is lower than the carrying amount.

This requires judgements regarding forecast of future revenues and expenses relating to the assets subject to the review.

Intangible assets
The initial recognition and measurement of intangible assets, and subsequent impairment testing, require management to make
estimates of cash flows to be generated by the asset and to choose a suitable discount rate in order to calculate the present value of

those cash flows.

Life insurance premium reserve
Life insurance premium reserve is calculated under the actuarial method, based on the current assumptions or on assumptions
established at inception of the contract which reflect the best estimate at the time increased with a margin for risk and adverse

deviation. The main assumptions used relate to mortality, morbidity, longevity, and discount rates.

Employee retirement benefits

Employee retirement benefit costs are based on actuarial calculations. Inherent within these calculations are assumptions as
to salary increases and discount rate, among others.
Litigation

The Company has contingent liabilities as a result of litigation. The Company’s management has used judgment to assess of the

results of the litigation and believes that no loss will result. Therefore no contingent liabilities are recorded as at the balance sheet date.
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6. NuavnuiunaANNSwe
Investments in securities

(w28 : U / Unit : Baht)

MW o MW o
NUAAIMUTE HAAYATIIN NUAAIMUTE HAAYATIIN
Cost/ Fair Value Cost/ Fair Value
Amortised cost Amortised cost
wannSWdiiasn Trading securities
ATEINU Equity securities
ﬁumﬁzy Ordinary shares 388,975,003 391,114,010 4,010,700 5,200,000
luddguansand Warrants - = = 14,719,539
dauLﬁunumnm‘sLﬂgﬂuLLﬁm Surplus on changes in values
CLIS RN of investments 2,139,007 - 15,908,839 -
iauwé’nw%’wﬁtﬁlaﬁw Total trading securities 391,114,010 391,114,010 19,919,539 19,919,539
wannswiiiaane Available-for-sale securities
ATETNU Equity securities
ﬁumﬂ’ty Ordinary shares 5,327,590,054  7,442,273,588  3,461,386,897 4,410,791,600
wmﬂamu Unit trusts 2,241,935,329  2,421,906,623 2,213,300,894 2,269,930,337
m@nuﬁé’ﬂﬁtﬁﬂ%ﬂ Unrealised losses on exchange
mné’m’u,l,anl,ﬂﬁlﬂu (17,764,182) - (1,559,783) -

a'ml,ﬁunumnmsmﬁﬁml,ﬁm

Surplus on changes in values

1,007,593,929

LTSRN of investments 2,312,419,010
9,864,180,211 9,864,180,211  6,680,721,937  6,680,721,937
@]S"Ia’li‘ﬁ'ﬁ Debt securities
WusIAT - q’n% Bonds - net 2,974,326,525  2,999,568,272  1,240,374,194  1,261,253,943
#ufl - and Debentures - net 50,000,316 53,043,785 100,000,688 104,939,261
dauLﬁunumnm‘sLﬂﬁlﬂuLLﬁm Surplus on changes in values
CLIS RN of investments 28,285,216 - 25,818,322 -
3,052,612,057  3,052,612,057 1,366,193,204 1,366,193,204
FINRANNTW E'uﬁ'amﬂ Total available-for-sale securities 12,916,792,268 12,916,792,268  8,046,915,141  8,046,915,141

ATIETARNAZDDAUATUAAUA

Wusting - gnd Bonds - net 53,702,571,518 41,690,042,139
s Notes 7,205,000,000 4,695,637,979
g Debentures 8,609,041,960 7,666,328,342
n: dlansdasen Less: Allowance for impairment (7,500,000) (7,500,000)
A - qnd Debentures - net 8,601,541,960 7,658,828,342
i’mm'lmiﬂdﬁﬂzﬁa Total held-to-maturity 69,509,113,478 54,044,508,460
AUATUNIAUA debt securities

ﬁuamuﬁbﬂﬂ Other investments

Auansigy Ordinary shares 29,587,830 29,587,830
i‘:m?mqumﬁ"avlﬂ Total other investments 29,587,830 29,587,830
swduasnulunanning Total investments in securities 82,846,607,586 62,140,930,970

Held-to-maturity debt securities
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Investments in debt securities as at 31 December 2010 and 2009 will be due as follows:

(a8 : U / Unit : Baht)

2553 / 2010
-~ ewdwuendls/Duewitin
17 1-51 Win 5 1 T
1 Year 1-5 Years Over 5 Years Total
winniwdidone Available-for-sale securities
W19 - qﬂ% Bonds - net - 711,855,809  2,287,712,463 2,999,568,272
#uf - gnd Debentures - net - 53,043,785 - 53,043,785
- 764,899,594  2,287,712,463 3,052,612,057
mﬂmwﬁﬁazﬁmumuﬁmuﬂ Held-to-maturity debt securities
Winilng - gnd Bonds - net 2,678,476,713  8,354,369,647 42,669,725,158 53,702,571,518
ét’aﬁu - zg*n% Notes 3,020,000,000 395,000,000  3,790,000,000 7,205,000,000
w’juﬁj - ’eg“/l% Debentures - net 260,555,725 3,066,625,523  5,274,360,712 8,601,541,960
5,959,032,438 11,815,995,170 51,734,085,870 69,509,113,478
N Total 5,959,032,438 12,580,894,764 54,021,798,333 72,561,725,535
(W28 : uIN / Unit : Baht)
2552 / 2009
-~ ewdwuendls/Duewitin
13 1-51 Wu 5 1 EREY
1 Year 1-5 Years Over 5 Years Total
wanniwdidionne Available-for-sale securities
Wusting - gnd Bonds - net - - 1,261,253,943  1,261,253,943
#uf] - and Debentures - net 51,637,820 53,301,441 - 104,939,261
51,637,820 53,301,441 1,261,253,943 1,366,193,204
ﬂi1a1wﬁﬁqzﬁaquﬂinﬁ1ﬂuﬂ Held-to-maturity debt securities
Wioing - gnd Bonds - net 6,752,476,873  6,907,146,636 28,030,418,630 41,690,042,139
&t’aﬁu - ’eg"n% Notes 2,750,637,979 395,000,000 1,550,000,000 4,695,637,979
ijufj - §nd Debentures - net 296,402,466  2,136,939,977  5,225485,899  7,658,828,342
9,799,517,318  9,439,086,613 34,805,904,529  54,044,508,460
N Total 9,851,155,138 9,492,388,054 36,067,158,472 55,410,701,664
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The Company has pledged government and state enterprise
bonds of Baht 13,146.02 million (2009: Baht 10,486.80 million) as
life assurance policy reserve and assets pledged with the Registrar
in accordance with the Life Assurance Act as mentioned in Notes
15 and 16.

(a) As at 31 December 2010, the Company has investments of

Baht 1,700 million (2009: Baht 700 million) in promissory notes
and bills of exchange, which have been classified as held-to-
maturity investments and are presented at amortised cost.
Such notes were issued by local banks and branches of foreign
commercial banks, have remaining lives of 6 - 11 years, and
contain conditions related to early redemption rights or put
options obliging the Company to purchase additional notes

released by issuers.

(b) As at 31 December 2010, the Company has investments

of Baht 1,090 million (2009: Baht 850 million) in promissory
notes and bills of exchange, which have been classified as
held-to-maturity investments and are presented at amortised
cost. Such notes were issued by branches of foreign
commercial banks, have remaining lives of 6 years, and
contain conditions whereby settlement of principal and interest

is to be received on the maturity date per the agreement.

(c) As at 31 December 2010, the Company has investments

of Baht 600 million in promissory notes and bills of exchange,
which have been classified as held-to-maturity investments
and are presented at amortised cost. Such notes were issued
by branches of foreign commercial banks, have remaining lives
of 9 years, and contain conditions whereby settlement of
principal and interest is to be received based on the rate

of return of government bond (CMT Index).

(d) As at 31 December 2010, the Company has investments of

Baht 400 million in promissory notes and bills of exchange,
which have been classified as held-to-maturity investments and
are presented at amortised cost. Such notes were issued by
branches of foreign commercial banks, have remaining lives of
10years, and contain conditions whereby settlement of principal

is based on the credit event.

The promissory notes and bills of exchange contain embedded
derivatives that are not closely related to the host contract instruments,

except for one structured note as described in (b).
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the following

The Company recorded gains from investments in securities
during the years ended 31 December 2010 and 2009 by included

(W28 : U / Unit : Baht)

2553 /2010 2552 / 2009

Alsadeldfntuannndnnindiiad Unrealised gains from trading securities 2,139,007 15,039,539
Alsanmsanendnnindiiad Gains from sales of trading securities 202,615,935 62,387,202
Alsnnmsaendnnindiiane Gains from sales of available-for-sale securities 225,873,311 38,322,340
ﬁﬂimnmiﬂnﬂmwmiwﬁﬁ%ﬁmuﬂinﬁ’mu(ﬂ Gains from sales of held-to-maturity securities 4,000,000 84,070,775
ri’w"h“?'iiﬁlsiLﬁ@%’umnﬁngzyvﬁamﬂ Unrealised gains on foreign exchange contracts

NuaIeslazineanin 16,200,000 11,150,000
NAUTIENIVINNUNMIHBLANANNITHE Reversal of impairment loss 5,016 24,990,719
bkl Total 450,833,269 235,960,575

7. RulAnguIa:aoniTuASy 7. loans and accrued interest

b Jui 31 Sunew 2553 uaz 2552 HanavnanuaNulidiy As at 31 December 2010 and 2009, the balances of loans and

g % o o a k% g tdlﬂl o
LLﬁZﬂaﬂL‘iJElﬂ’NTUIG]EI'Q’]LLHﬂa’lq(ﬂ’l?nlLﬂ%@]uLLﬁﬁﬂﬂﬂLUﬂﬂﬂ’Nﬂi’]iZ

¥

accrued interest are aged by principal and accrued interest as follows:

wandl@aod
(W8 : un / Unit : Baht)
ERt
) Total
T2UTNAIANT5E
Outstanding Period ¥ X X :,'
aanila aanila aanila aanila
Gudu #1953 Sudu #1935 Gudu #1935 Gudu #1935 .
Principal Accrued  pincing)  Accrued  pringing  Accrued Principal Accrued Total
Interest Interest Interest Interest

giglaiformunss:
Current 1,517,437,651 108,983,658 623,913,961 2,691,501 14,090,179 - 2,155,441,791 111,675,159 2,267,116,958
WinnIAruaTIse
Overdue:

%oanin 6 Whan

Less than 6 months - - 1,270,928 - - - 1,270,928 - 1,270,928

NN 12 How

Over 12 months - - 1,286,677 79,478 112,743 B858 1,399,420 82,831 1,482,251
TN
Total 1,517,437,651 108,983,658 626,471,566 2,770,979 14,202,922 3,353 2,158,112,139 111,757,990 2,269,870,137
n: ﬁﬁLdaWﬁﬁﬂﬁﬂ%@jﬁg
Less: Allowance

for doubtful accounts - - (66,408) (79,478) - - (66,408) (79,478) (145,886)
Wulifiuuag

aanidase3 - and
Loans and accrued

interest - net 1,517,437,651 108,983,658 626,405,158 2,691,501 14,202,922 3,353 2,158,045,731 111,678,512 2,269,724,251
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(¥4 : U / Unit : Baht)

9
Y . Total
ZULIAA1NTTE
Outstanding Period x x ¥ ¥
aanids aanids aanida aanide
Gudu 95y Gudu fAnesu Gudu 95y Gudu 95y o
Principal Accrued  pincing  Accrued  pning  Accrued Principal Accrued Total
Interest Interest Interest Interest

falsifernuuatise
Current 1,216,888,712 88,566,671 670,430,505 2,874,655 11,909,960 - 1,899,229,177 91,441,326 1,990,670,503
AUANMRUATIT
Overdue:

floanit 6 LHau

Less than 6 months - - 1,741,387 10,354 - - 1,741,387 10,354 1,751,741

6- 12 1ian

6 - 12 months - - 495,793 15,896 - - 495,793 15,896 511,689

NN 12 LHau

Over 12 months - - 5,099,353 340,006 120,777 4,886 5,220,130 344,892 5,565,022
9IH
Total 1,216,888,712 88,566,671 677,767,038 3,240,911 12,030,737 4,886 1,906,686,487 91,812,468 1,998,498,955

wn: enianiiaedeacgey
Less: Allowance

for doubtful accounts - - (2,605,722)

(340,006) - -

(2,605,722)  (340,006)  (2,945,728)

a YA
Rulvifiauag
A’ Vv v a
AANLULANIY - §ND
Loans and accrued
interest - net

1,216,888,712 88,566,671 675,161,316

2,900,905 12,030,737

4,886 1,904,080,765 91,472,462 1,995,553,227

Rulvifidaunwinanuaalessnmsadafinns dmuansRudiansdl
qﬂmﬁms:ﬁ’ﬂmﬁu 100,000 U nsdinannSwdeUseiwldiin
1 a = a ¥ g v v 1A
50 1N2a9uRau Ananseantdedasas 6 waziasas 5 aall anu
Ay o Tun 31 Funew 2553 Ruldfduunwinouuazdunud

AWIULU 55.91 E1UUN (2552: 42.76 R1ULIN)

8. sngnNisgsNANUNeNISNINgdoNNU
TunisAansanaNNdNwuiszniIefanIsinedasiunaay
ae X v o
FI8ANT UIENY mﬁaﬁqLuammmmmauwu%mﬂm"lgﬂLLuum\a

VNN
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Loans provided to employees are in accordance with employee’s
benefits plan under a credit line of Baht 100,000 or less for personal
guarantee loans. In case of secured loans, the credit line is not to
exceed 50 times the employee’s salary. The interest rates for the
loans charge at the rates of 6% and 5% per annum, respectively.
As at 31 December 2010, loans to employees and agents totaled
Baht 55.91 million (2009: Baht 42.76 million).

8. Related party transactions

In considering each possible related party relationship, attention
is directed to the substance of the relationship, and not merely the
legal form.



FNUUSAMNINNUSIZNINNUSENY AudanIsAtiaIdasiu

anansaasuldcen

4 a 44 v o
314WANANITNLNLIVDINY
Name of Related Parties

The relationship between the Company and its related parties

are summarized below:

Usziannanig
Type of Business

ANNANRUSULTINY
Relationship with the Company

TUIANINTUNN AR (NA1TW) IUIANT msﬁaﬁmm:ﬁnﬁumimadauémﬁ’u

Bangkok Bank PCL. Banking Shareholding and related by way of common
directors

U3 nyumwdssiuds A1ie (umou) tlsziude MItaduLasiNTTHNMIUNEUTINAY

Bangkok Insurance PCL. Insurance Shareholding and related by way of common
directors

1390 Tnasudsziudesa e (uniouw) lsziude ANTINNITUIIEIUTINAY

Thai Reinsurance PCL. Insurance Related by way of common directors

138N Ingddseiudia aia sz uiin Huusendasvuasussm InsSudsziuiase

Thaire Life Assurance Co., Ltd.

Life assurance

AN (NAT)

Subsidiary of Thai Reinsurance Pcl.

a e & o

USHN JITLIINT aNa

Sorachai Vivatn Co., Ltd.

WU DEIATHNINE

Property development

ANITNNTUIFIUITINAY

Related by way of common directors

U3EN l3anenunatigensgs e (unimw)

Bumrungrad Hospital PCL.

ANSHANE

Health care services

HEDauLAZNIINMIUNEIUTINAY
Related by way of common directors

and shareholders

u3Em lssnweunangiln 1 4ia
The Phyathai 1 Hospital Co., Ltd.

ANSHANE

Health care services

ANITNMTUIAIUIINNU

Related by way of common directors

U3 Tsswenuianwyiln 2 a1ia

The Phyathai 2 Hospital Co., Ltd.

ANIHENNE

Health care services

ANITNNTUIFIUTINAY

Related by way of common directors

u3Em Tssweunangiln 3 4ia
The Phyathai 3 Hospital Co., Ltd.

ANSHANE

Health care services

ANITNMTUIEIUTINNU

Related by way of common directors

UIEN Wanan sy’ e

AAEINNITN ANIINNTUIIEINIINAY
Rajburi Sugar Co., Ltd. Industry Related by way of common directors
a o & 1 a o & o L 3 a . [ A % dl dl v o YA 4
UIBN WITIYUIINANGY AN WU DRINITHNINE ﬂm‘;ui@ﬁqﬂﬂ@ﬂmmma\‘mugﬂanu

Narai Ruamphiphat Co., Ltd.

Property development

ulrgirasuigny
Holding by an individual related to the

major shareholder of the Company

139N 91AINFINNEINA (1987) AnA

Bangkok Business Building (1987) Co., Ltd.

T mnswdan

Rental of assets

oy v 1 1 %
HHNBVIULATNITHMTUNEIUIINNU
Related by way of common directors

and shareholders

Annual Report 2010
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4 a 44 v o
F18ABNANITNNLIVDINY
Name of Related Parties

iszianianis
Type of Business

ANNANRUSNULTINY
Relationship with the Company

U39 Tsusaedan do lawda aia
Royal Cliff Beach Hotel Co., Ltd.

72N ILATTUNUINIT

Tourism & Leisure

ﬂ?J“rj‘iﬂﬂEl‘l.qlﬂﬂa‘}’lLﬂF;I’J"llaﬂﬂ‘iJﬂiSNﬂﬁ’ﬂ?J\‘I‘Ui‘i:l’ﬂeﬂ
Holding by an individual related to a director

of the Company

15HM n3a AasUalstu aa hEREMElE HEDaviuLATNIINMTUNEIUTINAY
Tris Corporation Ltd. Services Shareholding and related by way
of common directors

UIEN guilougeavnIsu@ima ne (umTy)  gaaInnTIN AfDaviuundmTIniy
Union Textile Industries PCL. Industry Related by way of common shareholders
U3EN L3 lnadmunan1s 0e (NWTW) g3NaMINBAT ANTINNNTUNEIUTINAY
Charoen Pokphand Foods PCL. Agriculture Related by way of common directors

) a o a = o o o a o & A w Ad v o vA w
135N naou dudanIsa Aawiati WM DHINIINNINE taviulasyanafiinadiasiugnaviu

AR (NATW)
TICON Industrial Connection PCL.

Property development

elrguasuisny
Holding by an individual related to the major

shareholder of the Company

USHn dulasiun Luaasa e (i)

Indorama Ventores PCL.

Uesiafvaziadiuan

Petrochemical

ANITNNTUNAIUTINAY

Related by way of common directors

USHN 2 NTUARIAUAT NG

Asia warehouse Co., Ltd.

A nSwaRY

Rental of assets

=~ Vv A v 1 a o
faviulaadfaviunalvgjuasisn

Holding by the major shareholder of the Company

USHN 1aN-T8 AaNITITW TINN aNa WL FANITNNTUNEIUTINAY
Ex-chai Distribution System Co., Ltd. Commercial Related by way of common directors
u%ﬁ’m%é’ﬂﬂ%’wﬁ'ﬁ’@miﬂammauﬁmmo e AAn1Inae s‘il‘Q’ﬁaijuua:ﬂswmimea'mi'auﬁu

BBL Asset Management Co., Ltd.

Asset management

Related by way of common directors

and shareholders

USHNRANNIWDTIMA8 IR (A7) NANNING Juvidmdasuasdiaviunslngjzasuisny
Bualuang Securities PCL. Securities Subsidiary of the major shareholder
of the Company
amwila Toygudna N qﬂﬂaﬁlﬁm%’mﬁ’uEju’%mm’%ﬁm
Khun Panit Panyabordekul Agent Related by way of the Company’s management

1 04 Annual Report 2010



Tuszninedl USEny Jsrensssnandfuiufansinedaeiu During the years, the Company had significant business
) D g p g

sanisgsnadenaduliandaulanienisdiuazinusionndi  transactions with its related parties. Such transactions, which have
anasiuTEnINLIEny wasiamamaidu Saduldaudnfgsia  been concluded on commercial terms and bases agreed upon in the

I@ﬂa’lmma‘gﬂvlé'é'\‘iﬁ ordinary course business between the Company and those parties

are as follows:

(Wiae = U / Unit : Baht)

2553 /2010 | 2552 /2009 wlamgmsimuasia
Pricing Policy
Wedseiunasy 3,875,200 3,834,023 LHudn@nienisanzasmssudseiuae
Premiums Written Normal commercial terms for underwriting
Wedsziunane 2,695,005 2,607,209 Juinfinienisdrvasnisdseiudasaninyssian

Premiums ceded

2a9nsdsziudsuasdanysziuae
Normal commercial terms for reinsurance depending

on type of insurance and reinsurance contract

ANAgazAtmAna

Commissions and brokerages

1,212,770,112

'
a @

Fasanuduunenasiulasdaldudnsidasazea

(]

1,000,549,011

g L >
Lelssnune sy

At a mutually agreed percentage of premiums written

AaulnuaaLazAInTIAgINNW 74,096,851| 65,172,611 Hudn@inienseraasnssudsziune
Claims payments and diagnosis charges Normal commercial terms for underwriting
aanidesu - Wuen 17,325,292 | 35,444,610 aasdgatuaantunsiiunazuIEnnnadoain
53 May [ESunaziug Aalvnugnamaly
Interest income - deposits at banks, Same rates as those offered by financial institutions
promissory notes and debentures and related companies to general customers
aaniiasy - Qulddds 7,834,080 9,830,711 dasudednudnsnuitmy Aalddudddunalung
Taafinannsng auaadudseiu nannsndauag
Interest income - mortgage loans Same rates as the Company charged to general
borrowers who mortgage assets as collateral
Wuilunasy 98,609,805 70,023,966 @wfiLsznFag
Dividend income The declared amount
AsTINLHaNs AN 61,135,516 52,481,435 8a31LH8NUFONTUNITHBLAZUIENALNEIT0TU
Bank charges AalvnugnaAmaly
Same rates as those charged by financial institutions
and related companies to general customers
alfaeineadasiunsmediu -| 87,369,600 dasudeiusaniunItudaliiugnémaly

(uaneTanagludaiugavu)
The expenses incurred in making
the offering (including in premium

on share capital)

Same rates as those charged by financial institutions

and related companies to general customers
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(W28 : un / Unit : Baht)

2553 /2010 | 2552 /2009 ulgugmsimuasm
Pricing Policy
andadseiuiaang 1,040,141 1,342,542 (Hudnfintensdeesmssulseiuie
Insurance premium Normal commercial terms for underwriting
ANLZIIANTUATAILTNT 72,655,332 | 71,045,867 @dwsuaiansanneulngiananmsanasazlssainm

Building space rental and services

90 LnAaLiaY UaTRILA 1 F9MAN 2553 L3N
ANT19LNATAZUIZNNH 29 UINABLAaY (Naw 1
FIMWIAN 2553 AAAILUINITANTILNATAZUITNIDL
20 UINGBLAEN) ANRQNTITZTENT WASALA
AT LHATAZUTZHM 44 U 138 LINGBLABY LAY

MUINMIITaNATazUsEM 91 1N 307 LneatRan

ANSUDIANTLTILAIRIVIALTIANTIINATASU TN
100 U 150 LN 188 LMKAS 315 UINAaLAan
LAZANLSNITANTILNATAZUTZNN 342 LN LA

200 UINfaLhan

Head office building: Rental fee of approximately
Baht 90 per square meter per month and service fee
of Baht 29 per square meter per month since 1 August
2010 (before 1 August 2010: fee of Baht 20 per square
meter) for long-term agreement and approximately
Baht 44, Baht 138 per square meter per month and
service fees approximately Baht 91, Baht 307 per

square meter per month.

Branch office buildings: Rental fees of approximately
Baht 100, Baht 150, Baht 188 and Baht 315 per square
meter per month and service fees of approximately

Baht 342 and Baht 200 per square meter per month.

X v o . o .
WHedseiudasuainageenien1sananviuing Bancassurance
g5t 2553 waz 2552 daumulasdszanmdasas 56.38 waziae

& IR a oo
a 43.75 ma\iLUﬁﬂizﬂ%ﬂﬂan;‘ﬂﬁ ANNIIAY

1 06 Annual Report 2010

For the years ended 2010 and 2009, the premium generated from

the Bancassurance distribution channel represented approximately

56.38% and 43.75% of total net premium written, respectively.



u%ﬁ’waﬁﬂaﬂmmﬁaﬁﬁms:éwﬁﬁgmmﬁuw%’wsﬂuamﬁﬁuﬁ As at 31 December 2010 and 2009, The Company had the
AendosiuAamsiiieadesiu o Juft 31 Sunas 2553 uay 2552 following significant balances of assets and liabilities with its related

Foth parties:
(wsdae = U / Unit : Baht)

AINU HAAYATIIN 0N% HaAgfnIIN
Cos; qFair ;/alue Cos; mFair ;Ialue

Quasulufunuluaareananning
Investments in listed stocks
SUIANTNTINN NG (NATU)
Bangkok Bank PCL. 384,338,080 624,750,000 275,467,784 404,250,000
39N ngamwilsziune 109 (W)
Bangkok Insurance PCL. 52,135,522 167,452,200 49,866,522 108,912,000
1550 Tnesudsziudase s1ie (Wraw)
Thai Reinsurance PCL. 37,667,275 105,304,248 41,677,975 92,117,792
U3HEN I‘J\iWﬂ’]U’laﬁ’lﬁ;ﬂ‘ﬂE{,ﬁ AR (NRITU)
Bumrungrad Hospital PCL. 22,197,195 78,908,275 21,189,853 72,275,000
159 Inaau Budaindea aowdlndu i (Nwm)
TICON Industrial Connection PCL. 113,994,710 114,581,115 98,759,042 63,290,880

610,332,782  1,090,995,838 486,961,176 740,845,672

L@umnu‘luﬁunuuanﬂm@ﬁé’nﬂ%'wé
Investments in non-listed stocks

158N M38 ApsSUalstu ana

Tris Corporation Co., Ltd. 1,000,000 1,000,000

U3HN QLdﬂ%Q@ﬁﬂﬁﬂiiNé\‘ma AN (NRITW)

Union Textile Industries PCL. 166,700 166,700

u’%ﬁ’wwéz’nw%’wéi’@mﬁﬂamumu 1A N0

BBL Asset Management Co., Ltd. 10,000,000 10,000,000
11,166,700 11,166,700

Ruasnulundnning - luddyuaasind

Investments in securities - warrant

155 Ineau Sudandsa aowdindu i (o)

TICON Industrial Connection PCL. - - - 3,252,448
Ruasnulunanning - niwamu

Investments in securities - unit trusts

NOSNHIINTINNIDUTITNGE

Bualuang Thanasanplus Fund 842,860,038 927,596,110  1,078,921,092  1,142,734,625
ﬂamuﬂuaé’wﬁw%’wﬂmau
TICON Property Fund 625,643,394 697,373,385 488,260,554 490,121,220

1,468,503,432  1,624,969,495  1,567,181,646  1,632,855,845

Ruasnulundnning - fuf

Investments in securities - debenture
U59N sglaaduneIns e (HenTw)
Charoen Pokphand Foods PCL. 100,000,000 110,000,000
Ruasnulundnning - Fuferedszna

Investments in securities - debenture in foreign curre

SUIPIINTUNNW N9 (NANT)

Bangkok Bank PCL. 1,046,231,974 -
Ruasnulunanning - Fdn

Investments in securities - note

SUIAINTINN ANG (NANT)

Bangkok Bank PCL. - 5,000,000

Annual Report 2010 1 07
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(¥428 : U / Unit : Baht)

2553 2552
2010 2009
WuAnNanTUN13EY Deposits at financial institution
SUIANTNTINN ANA (NAIT) Bangkok Bank PCL. 519,816,930  1,039,639,970
Wuldfdnlaadindnnindiuaaiulsziu Morigage loan
13N F3iediant 1in Sorachai Vivatn Co., Ltd. 99,678,834 128,645,874
ALAIBIANTINLAIHATN (i’auagﬂuﬁuﬂ%’wﬁu) Prepaid office rental (including in other assets)
U3 NTeoiINANaTE 4100 Narai Ruamphiphat Co., Ltd. 117,029,112 128,822,494
aaulrndneans Claim payables
(Mwagluduarsaunussaidsziudoieiig) (including in unpaid policy benefits)
UIEN ‘[sawmmaﬁw;asmg% ANA (AT Bumrungrad Hospital PCL. 4,350,683 3,715,348
usEn Taswerwangln 1 31in The Phyathai 1 Hospital Co., Ltd. 2,044,893 2,084,270
3o lsanenuangiln 2 e The Phyathai 2 Hospital Co., Ltd. 4,349,956 3,494,984
13 lssnenuawnln 3 1ia The Phyathai 3 Hospital Co., Ltd. 3,128,216 1,653,957
13,873,748 10,948,559
Audeaefisafiunsdssiudeds Due to reinsurer
3N Ineddssiuiia d1ie Thaire Life Assurance Co., Ltd. 1,265,420 864,248
ANAguazANLImTAfNeANe (‘swag‘ﬂuﬂﬁauﬁlu) Accrued commission and brokerage
expenses (including in other liabilities)
SUIANINTINN ANA (NAIT) Bangkok Bank PCL. 282,449,788 209,796,568
ANLTIDNATUAZAILINITANAE (i'auagﬂuﬂﬁﬁué‘u) Accrued office rental and services charge
(including in other liabilities)
U3EN nyemwisziude e (o) Bangkok Insurance PCL. 67,083 69,086
13N F3ied et d1in Sorachai Vivatn Co., Ltd. 9,210 128
V38 shmasys $ifa Rajburi Sugar Co., Ltd. 63,788 60,024
U5HN WTeINANE i Narai Ruamphiphat Co., Ltd. 77,139 62,390
U35 219N3NF9NNYIAA (1987) 9nA Bangkok Business Building (1987) Co., Ltd. 66,780 62,454
V3N T5enwennatigeneg3 e (uniaw) Bumrungrad Hospital PCL. = 184,835
3o lsanenuangiln 1 aa The Phayathai 1 Hospital Co., Ltd. - 10,800
usEn laswerwangln 2 $1in The Phayathai 2 Hospital Co., Ltd. - 73,080
3o lsanenuangiln 3 e The Phayathai 3 Hospital Co., Ltd. - 40,930
284,000 563,727
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ANADUINUNSSUNSIIAGUSKIS

1ui) 2553 uSEny HenldanadmiuiSwdon Tusla @htﬁﬂﬂiz“qu
Wutiniia ﬁuawmamuéﬁmLgﬂ@%wﬁufsﬁ’m aunulduas
5%6] 2oINTINMIUAZHLIMIT LTudwau 53.58 &1uwm (2552: 50

%
AUUIN)

wanani uiEny ddeassludayuansdnidoiuatyuas

9
@ a

USENY 93U 20 a1unrle IHuAnTInOuuaIusEnY aazidea
vasludduansanidenanlduanslilunanaimg 18

9. NUAQIlA:SIYNMSINYUINTINUAQ
Cash and cash equivalents

Directors and management’s remuneration

In 2010 the Company paid salaries, meeting allowances,
bonuses, contributions to the provident fund and others to their
directors and management totaling Baht 53.53 million (2009: Baht
50 million).

In addition, the Company has allocated 20 warrants to its
employees without charge. The details of the warrants are presented
in Note 18.

(w128 : U / Unit : Baht)

2553 2552

2010 2009

Nusa Cash 4,934,607 4,882,043

SushnaandumsSudseinnladivuaszaziianaiedu  Deposits at banks with no fixed maturity date 554,598,352 888,182,809
Surhnaaniumsulszinnansfwsiosuinun Deposits at banks with fixed maturity date and

F2AZIALAZIATNWAN negotiable certificates of deposits 300,000,000 825,000,000

FINNURALAT N WA NENNTUNI TN Total cash and deposits at financial institutions 859,532,959  1,718,064,852

¥in: Burhnanniumsiuiifiszesnanasuimua Less: Deposits at financial institutions
WAuna 3 Lhau with maturity of more than 3 months (300,000,000)  (705,000,000)
ﬁuamuﬁ:ﬂzguﬁﬁi:ﬂ:nmﬂiuﬁmu@mﬂlu 3 @1 Short-term investment with original maturity within 3 months =~ 4,799,320,236  8,380,741,224

RUFALAZINENTNLUNIESUER

Cash and cash equivalents

5,358,853,195  9,393,806,076

o JuN 31 SunaN 2553 way 2552 [Wurnaannswg Wudin

dJszan wasmuiansnanidaszrineiesas 0.25 09 6.10 fall

As at 31 December 2010 and 2009, bank deposits in saving
accounts, fixed deposits and short-term investment carried interests

between 0.25 and 6.10 percent per annum.
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10. Adu e1Msiia:aunsnd

Property, buildings and equipment (W28 = 1™ / Unit : Baht)

méa\lﬂmwi\a
DIATHAY ANAILAZ

a drutSuilse 0 i

fian ; 2101379 GHm ETUNIAUS 3219 b

Land a1ms Condominium _ & WM Vehicles nage Total

Buildings Furniture and c .
and buiIdings fixtures and K onstruction
improvements office [0 [RF
equipment

31971% / Cost:
31 Sunau 2552
31 December 2009 77,326,800 306,710,572 36,632,960 359,506,638 30,762,565 35,000 810,974,535
Forin
Purchases - 15,067,941 - 55,562,190 - 4,565,000 75,195,131
IMEN
Adjust - - - 519,862 - - 519,862
TAUL/ARIN U
Disposals/written-off - (816,581) - (28,243,570) (8,805,000) - (32,865,151)
Tourdn (lauaan)
Transfer in (out) - 3,085,000 - 690,000 - (3,775,000) -

31 SunauN 2553
31 December 2010 77,326,800 324,046,932 36,632,960 393,035,120 21,957,565 825,000 853,824,377

Adans1aazaN / Accumulated depreciation:

31 SunawN 2552

31 December 2009 - 187,598,508 11,295,999 259,475,173 18,457,171 - 476,826,851
Adansend st
Depreciation for the year - 22,339,989 1,831,648 41,951,426 3,776,783 - 69,899,846

ANFTINIIAN - AAUNE/
Ananne

Depreciation - disposals/

written-off - (816,503) - (22,328,659)  (8,804,930) - (31,950,092)
31 SuAN 2553
31 December 2010 - 209,121,994 13,127,647 279,097,940 13,429,024 - 514,776,605

yafandaxyd / Net book value:

31 SunauN 2552

31 December 2009 77,326,800 119,112,064 25,336,961 100,031,465 12,305,394 35,000 334,147,684
31 Swnan 2553

31 December 2010 77,326,800 114,924,938 23,505,313 113,937,180 8,528,541 825,000 339,047,772
snfaunardminilaeninaglusurinlsaanu / Depreciation charged in income statements for the year

2552 /2009 57,297,883

2553 /2010 69,899,846
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o4 TUN 31 5unAN 2553 13Eny Haresuazgunsniduiunile
TedpaLFanTInmnaLiuadslinuey yaraudydneuine
ﬂl a L & o 1 a o a v
WHaNTIAEzANYDIRUNTNAAINa RIMILIUL TN 264.47 &
17N (2552: 272.06 A1%UN)

11. 109US:NUNYANNSU
o TUN 31 Sunan 2553 waz 2552 ganadiraavadiiaUsziune
AreFuanuunanszezatdaniua miianlunnsssdussiude

wana lAeadl

As at 31 December 2010, certain of the buildings and equipment
items of the Company have been fully depreciated but are still in
use. The cost before deducting accumulated depreciation of those
assets amounted to Baht 264.47 million (2009: Baht 272.06 million).

11. Premium due and uncollected
As at 31 December 2010 and 2009, the balances of premium
due and uncollected are classified in relation to the grace period

granted on the condition of the policy, as follows:

(wsdae : U / Unit : Baht)

2553
2010

2552
2009

anesulainuszaziiarauim
ATULAUTZEZLIA N A UAY

du L v v o
TN UTLAUNLANTY

Grace period not exceeded
Grace period exceeded

Total premium due and uncollected

1,257,197,632
53,343,106

1,099,993,818
35,279,182

1,310,540,738

1,135,273,000

12. AunSwdliudoau
Infangible assets

(W28 : U / Unit : Baht)
iz‘ll.l‘lJ\l’l%z
Tusunsw FHINIAAGY
AaNAIADS System o
Sl development Total
In progress
i’]ﬂ’]"(‘!% Cost
31 Sunan 2552 31 December 2009 39,793,548 749,378 40,542,926
R Increase 8,838,601 4,440,888 13,279,489
ERIES Adjust (519,862) - (519,862)
Towdin / (lauaan) Transfer in (out) 764,378 (764,378) =
31 Sunan 2553 31 December 2010 48,876,665 4,425 888 53,302,553
ANGAAMUIB AN Accumulated amortisation
31 Sunan 2552 31 December 2009 22,724,180 - 22,724,180
adaaneanIul Amortisation charged for the year 7,363,955 = 7,363,955
31 SuAN 2553 31 December 2010 30,088,135 - 30,088,135
yasgndaniiyd Net book value
31 $unan 2552 31 December 2009 17,069,368 749,378 17,818,746
31 Swnau 2553 31 December 2010 18,788,530 4,425,888 23,214,418
@hé’@ﬁmmiwzim%'u?h“}\ﬁwag‘i Amortisation charged in income
lmuﬁ’l\limﬂ"qu statements for the year
2552 2009 5,297,354
2553 2010

7,363,955
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13. Aunswgdu
Other assets

(¥i28 : U / Unit : Baht)
2553 2552
2010 2009
ANTIDIATINURIIATN Prepaid rental expenses 117,029,111 128,822,493
anﬁaﬂﬂmimmﬁuamu Accounts receivable from sales of investments 8,258,080 4,909,350
aldanganaarendin Prepaid expenses 24,960,298 25,290,230
Rudaa Deposits 18,077,292 16,827,141
é"w] Others 11,095,389 9,302,534
ERTY Total 179,420,170 185,151,748
14. KUAUBU
Other liabilities
(wskae : U / Unit : Baht)
2553 2552
2010 2009
AnTadgane Accrued commission expenses 604,751,763 548,414,193
alFanadngane Accrued expenses 329,831,421 286,264,491
MSUlEEN o Aanedneang Withholding tax payable 19,716,519 31,589,219
adseiufen lisuEunss Premium received for policies 76,962,715 82,233,741
uwansnoTndsliaydd not yet approved
Wususansleutay® Amounts received awaiting transfer 125,158,636 83,861,356
Fmilnsdleniude Unpaid benefits to life policies 89,503,128 86,317,389
exempted premium
Emilanud ufyﬂ%amﬂ Forward contracts payables 39,487,950 15,354,900
RUATIANILITZNAR 1NN
5%5] Others 57,408,470 48,953,522
3N Total 1,342,820,602 1,182,988,811

1 1 2 Annual Report 2010



15. KanNSwgUs:NudWINUUNYN:ITuU
o Tun 31 SunaN 2553 waz 2552 USENY M@nenanning
ﬂi:ﬁ'ﬂ%ﬁ’ums;m:Lﬁﬂu@numziwﬂ’@zﬁaﬂi:ﬁ’uﬁmmﬁ

15. Assets pledged with registrar
As at 31 December 2010 and 2009, the following assets
have been pledged with the Registrar in accordance with the

Life Assurance Act.

(¥ : U / Unit : Baht)

2553 2552
2010 2009
WUsUnsITIauNA State enterprise bond 20,000,000 20,000,000

16. nSwgaundaassiBiduniuAsovdWBnuuun:Tuu
o YU 31 SunaN 2553 wag 2552 U3Eny lanenannswed'ls
Wududrsesdssiudeivmensdaumunssnaiygalseiuiie

16. Assets reserved with registrar
As at 31 December 2010 and 2009, the following assets have

been pledged as life assurance policy reserve with the Registrar in

Fastaluil accordance with the Life Assurance Act.
(W28 : U / Unit : Baht)
2553 2552
2010 2009
WusU9333LA Government bonds 4,780,291,574 4,516,546,937
WsUnIITIaUAA State enterprise bonds 8,345,723,786 5,950,251,426
Eety Total 13,126,015,360  10,466,798,363

17. nuaan:1dgu

loTuit 14 fuenau 2552 158 IFuRuanmaneviuaday
Aatszanawdunsiia s 200 duriu lusendiuas 13.50 U
inEuoan 2,700 $1uun lasddwiugadviu (@niannaildans
ﬁLﬁ'm%’mﬁ’umwwﬁu) FUIU 2,424.82 1 vSEny 14
a@m:LﬁﬂmﬂﬁﬂmmamuﬁﬁmﬁaLﬂu 1,200 81UV NUNTENTIN
WdrdudniaTudi 22 Fusngu 2552

17. Share capital

On 14 September 2009, the Company issued an initial public
offering of 200 million ordinary shares at the price of Baht 13.50 per
share. Total proceed from the Company’s newly share offering was
Baht 2,700 million, with a share premium of Baht 2,424.82 million, net
of related expenses incurred in making the offering. The Company
registered the change in its paid-up share capital to be Baht 1,200

million with the Ministry of Commerce on 22 September 2009.
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18. TudgAnyaavans

\Waiun 28 wieAnaw 2550 Aszaniandgydtaduasen 2

'
o a

wovLEny dduGeyd@lioanluddyuansindziaszydouazlau

>

wWasuflaldldiNansiauau1awnntineuawin 20 auniy e

a o

U3y danassludAgyuans@ndaonandliunninguueuisny
g
u

¢

aydialas
Approved by

18. Warrants

On 23 November 2007, Extraordinary General Meeting No. 2
of the Company’s shareholders passed a resolution approving the
issuance of 20 million registered and non-transferrable warrants
to subscribe to the Company’s ordinary shares, to be allotted to

employees as follow:

(w8 : U / Unit : Baht)

Twwnluddgy
LaAsANSAIWAD
Unallocated warrants

Nwnluddy
LAIANDNAAETS
Allocated warrants

MasguAnzNITNILIMNTIRILTENY il Tui 29 wamau 2551
The Executive Board of Directors of the Company, on 29 May 2008
e yuAnzNITNNIVRILTEMY (Ha TN 11 Rivnan 2552

The Board of Directors of the Company, on 11 August 2009

11.50 a1uHrUe 8.50 AU

11.50 million units 8.50 million units
1.35 auniae 7.15 8uuUe

1.35 million units 7.15 million units

v oy

o o a awv J = =, L 2; 1o cll
N SLUﬁ'lﬂilJLLﬁﬂﬂﬁYlﬁ@\‘iﬂaTJNa’]th 5 1 fusuauiiaaniy

o

'
°o o a A A

daguaadndnsatlonuanwmadunineuzasuisny laed

daalEansea luddiyuansand 1 v Sanddedumdnldiwu
1 %u lusmenl@nsuihiunenduiauainssedszaauinaly

19. A1sovaunNnrhiuiY

meldundydfvesnnas 116 wdewssoiyaausenuman
A W.A.2535 U3ENY dasdnasinligniszdddmniel i
nudsadlddiasnitesa: 5 vasilsgnidszddvndsaanianu

v A ! o é/ a o v 4

azanana () aundmudisesiazidnulidesninfesas 10
wasnuaanziion drrasmungranedenailaisuisasillans
Wuiluuald

lull 2552 v3Eny ddeassirlsaniidudrsasaangnane
3 %
WU 44.9 FULM
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These warrants expire 5 years from the issue date or on the
termination date of employment, if earlier. The exercise ratio is 1
warrant to 1 new ordinary share and the exercise price is the public

offering price.

19. Statutory reserve

Pursuant to Section 116 of the Public Limited Companies
Act B.E. 2535, the Company is required to set aside to a statutory
reserve at least 5% of its net income after deducting accumulated
deficit brought forward (if any), until the reserve reaches 10% of the
registered capital. The statutory reserve is not available for dividend

distribution.

In 2009, the Company transferred net income amounting to

Baht 44.9 million to the statutory reserve.



20. MiscorRUIULUFIU
mlsdaviudunugudnmlasmsmlsgnidmivlidsamu
P I A VI N Vg .  a
fadstshminvasiusdyiasnaglusznine
mlsdadiuliuaadnmlagmisilsgnidmivldenasin
osinnuiualyiuadedisihnineanaglussnindivdmau
R T VIV Y 4 Y
Madsdwininueasiualyiuiemyaiadasaaniiaulasdiu
£ a ] o gj: v & v £ a v a
andiyisuridSuaansauliiduiuady lasanndinlddnaudas
I v o v Y A, A . v o a 1
VUANEIHTY B IAUTHID B IUDDNAURIN YNNI
mlsdadiutunugiuuazilidadiuliuandmiudaugaiun

v o

31 Sunan 2553 way 2552 LL&G\\‘iﬂ’]iﬁ’]%’vaL@@ﬂﬁ

20. Basic earnings per share
Basic earnings per share is calculated by dividing the net
income for the year by the weighted average number of ordinary

shares in issue during the year.

Diluted earnings per share is calculated by dividing net income
for the year by the weighted average number of ordinary shares in
issue during the year plus the weighted average number of ordinary
shares which would need to be issued to convert all dilutive potential
ordinary shares into ordinary shares. The calculation assumes that
the conversion took place either at the beginning of the year or on

the date the potential ordinary shares were issued.

Basis earning per share and diluted earnings per share for
the years ended 31 December 2010 and 2009 were calculated as

follows:

(whae : U / Unit : Baht)

mlsand (Wuun) 5':-? ﬁi%ﬁ%i?:}a . lssiaviu (un)
Net income Weighted average number Earnings
(Thousand Baht) of shares (Thousand shares) per share (Baht)
| 2553/2010  2562/2000  2553/2010  2552/2009  2553/2010  2562/2009

ﬁﬂi@iaﬁu%uﬁugm
Basic earnings per share
ilsan3
Net income 2,796,484 1,185,692 1,200,000 1,059,180 2.330 1.119
HanTENUBIHUINSYL LN

15uan
Dilutive effect of warrants - - 6,199 -
filssadiuilsuan
Diluted earnings per share
ﬁﬂiqw%ﬁﬂmaoéﬁaﬁumﬁ@

aunAhdnsuiaaduduandy

ANNlUAAYLEAIEND
Net income of ordinary

shareholder assuming the

conversion of warrants to

ordinary shares 2,796,484 1,185,692 1,206,199 1,059,180 2.318 1.119

21. MisliauaIoyanIWNISNUTMUNANUAIUNIU

13y ddiufamsludiununeganadisadagsnadeiugia
uazaiugnaludimnunendenaniidsfaludsimelng o
51618 flsuasBunindvonuaiuansiunsiuiafodostudam

OugIialazdwUN N RmManTuinal

21. Financial information by segment

The Company’s operations involve a single industry segment
in life insurance and are carried on in the single geographic area
in Thailand. As a result, all of the revenues, operating profits and
assets as reflected in these financial statements pertain to the

aforementioned industry segment and geographic area.
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22. ﬂO\]ﬂUﬁ'\SO\]IﬁU\]ﬁLU
U3Eny uazwinauldianiuianinasnudisasiaeein

. o en . X o
winoumanwseI sty anasmud1sesdesin w.a.2530 lagi

L% 1 U I = > v =1
wilnoudgannuidinasiuneideuludasesas 5 fe 8 vav
a =) a dl a o 1 U = A = o
Rudan wasiunuismy saunudnasuiunadamduaiwu
lLaiAudasas 5 0 8 vasiudauwinnuinednamuliuediu
21NV UBBINTINGIU wazazanglEninauLiantnausiuaan

=) 1 v > 1 1 aly a o

nnowumuszidasidenaemudingy luszwinedl 2553 U3Emy
d’]ﬂféuﬁuﬂm%’ﬁﬂamutflu'oi’ﬁmu 23.07 814U (2552: 21.69 &1
v ) Geaanagludnlasvanisng

23. Nuduwaany

WaTun 17 wnew 2552 Mlssyuandgitaviuvasuizny

9
vaA v

A wa o ] a P Y v
NN@]Q%N@II%L?BQT‘H?Q’]?JLﬂ%ﬁ%&lal‘ﬁLLﬂ%ﬂﬂﬁuluﬂﬂiﬂﬁ%az

q

0.20 1M 5TuE% 200 F1uunn s U3EnYlESuaNMinTa
an ada. lHdredudunadinanldludasdiuaz 0.135 un
saiuidu 135 &wum daTudl 15 nangnas 2552 U3y 1
Rudfunaszrimassnanliundfeduwisufasudy

Wadunl 27 wwiswu 2553 Milszguandgdtediuuesuisny
HndaydAdedulunaliundtadiuludasviuas 0.15 un s

914 180 a1uun Seldsuanuiurauliaeduiuumaan adn. e

'
a

Tun 22 wwneu 2553 lasuatnyg dasSuiunalduniteduluiu

'
a

1 26 WoEAN 2553 BauSounan

12U 11 Gemian 2553 muNANUSTgHAMLNTTNNTUTENY
HndaydAdedulunaliunitadiuludasviuas 0.20 un sy

9
a

—

W 240 awun SeldSuanauiusauldaaiuiusraain aln.
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{07un 8 Augnau 2553 lasu3emy Idalduiunaldunitaduly
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21eN3 IneuAuazgUNIoE enguasdydszazalasaielszanm
3 fv24 U dwsumsignduilueiens wasdszanm 1 895 T dmsu

| < & o ) ' ) a a B%
ﬂ’lil,"ﬁ’liﬂﬂuml,a:qﬂﬂim am@qﬂﬂﬂaWQLﬂuam@’lﬂuaﬂLaﬂvLNvlm

1 1 6 Annual Report 2010

22. Provident fund

The Company and its employees jointly established a provident
fund in accordance with the Provident Fund Act. B.E. 2530. Such fund
is monthly contributed to both by the employees at rates ranging from
5% to 8% of their basic salaries and the Company at rates ranging
from 5% to 8% of the employees’ basic salaries, based on length
of service. The fund will be paid to the employees upon termination
in accordance with the rules of fund. During 2010, a total of Baht
283.07 million (2009: Baht 21.69 million) has been contributed to the

fund and recorded as expenses by the Company.

23. Dividends paid

On 17 April 2009, the Annual General Meeting of the
shareholders approved the payment of dividend of Baht 0.20 per
share to the Company’s shareholders, a total of Baht 200 million.
However, the OIC approved a dividend payment of Baht 0.135 per
share, or a total of Baht 135 million. On 15 July 2009, the Company

already made the dividend payment.

On 27 April 2010, the Annual General Meeting of shareholders
approved the payment of dividend of Baht 0.15 per share to the
Company’s shareholders, a total of Baht 180 million with the
approval of the OIC on 22 April 2010. On 26 May 2010, the Company

already made the dividend payment.

On 11 August 2010, the Meeting of Board of directors approved
the payment of dividend of Baht 0.20 per share to the Company’s
shareholders, a total of Baht 240 million with the approval of the
OIC on 8 September 2010. On 16 September 2010, the Company

already made the dividend payment.

24. Commitments

The Company has entered into several lease agreements in
respect of the lease of office building space, motor vehicles and
equipments. The terms of the agreements are generally between 3
and 24 years for lease of building space and are generally between
1 and 5 years for lease of motor vehicles and equipments. Operating

lease agreements cannot be cancelled.



o JuAl 31 Sunaw 2553 Uiy dassyniundasans

Tuamensenalui

As at 31 December 2010, the Company has outstanding

commitments as follows:

(w8 : U / Unit : Baht)

131 1-51 Win 5 1 Eett

1 year 1 -5 years 5 years Total
SRTRTRI gl IESIN I Operating lease agreements 22.59 14.53 4.70 41.82
ERTRIRM et Services agreements 23.82 32.20 22.10 78.12
et Total 46.41 46.73 26.80 119.94

o Tui 31 Sunaw 2552 U3Eny dnszgnwuiidasdns

Tuawanssnaluil

As at 31 December 2009, the Company has outstanding

commitments as follows:

(¥i28 : U / Unit : Baht)

11 1-51 Wi 5 1 T

1 year 1 -5 years 5 years Total
e i Operating lease agreements 28.87 25.60 5.64 60.11
Fy U3 Services agreements 33.17 41.05 18.78 93.00
N Total 62.04 66.65 24.42 153.11

25. KUAURO9R:IAQIU

o Tufi 31 Funnan 2553 U3EmY Hapgnilasioszanadams
TUInLszam 33.78 8 1uun (2552: 25.83 auun) anmaidn
CERIEH %wammmsﬁmimﬂaé’qﬂa'nsi’q"l,ziéluqﬂ 1SHNY 39
Folallgadsasdmiuansdanadiedu Wasannanaliuiuon

NEITUNALRINTNANTINAR
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25. Contingent liabilities

As at 31 December 2010, the Company has been sued for
damaged totaling approximately Baht 33.78 million (2009: Baht
25.83 million) as insurer. The outcomes of these causes have not

yet been finalised due to uncertainty of these causes.

26. Financial instruments
26.1 Financial risk management

Credit risk

Concentrations of the credit risk with respect to loans and
premiums due and uncollected are insignificant due to the large number
of customers comprising the customer base and their dispersion
across different industries and geographic regions in Thailand.
The maximum exposure to credit risk is the book value of assets as

presented in balance sheet.
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There is insignificant risk from policy loans since the sum that
the Company has lent to insured parties is less than cash value of
their policies with the Company. The maximum value of the risk
arising from secured loans is the amount of the loan less the value
which the Company is able to derive from the assets placed as

collateral.

Interest rate risk
The Company’s exposure to interest rate risk relates primarily
to its deposits at financial institutions, investments in securities and

loans.

As at 31 December 2010 financial assets classified by type of

interest rate are summarised in the table below:

(W28 : U / Unit : Baht)

Y Sammaniimiy . o s

Laitioanidia Fuaeandasiaana 29 10RNIWEAWN

No interest Floating interest rate Fixed interest rate

NurNETUNTN Deposits at financial institutions 233,386,717 326,146,242 300,000,000
Ruasnulundnning - and Investments in securities - net

Nus1n5 Bonds - - 56,702,139,790

Faitu Notes - - 7,205,000,000

#ug Debentures - - 8,654,585,745

Rulvfiia - qnd Loans - net - 44,375,042 2,113,670,689

39 Total 233,386,717 370,521,284 74,975,396,224

1 1 8 Annual Report 2010
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As at 31 December 2010, the financial assets that carry fixed

interest rates further classified based on the maturity date, or the

repricing date if this occurs before the maturity date as follows:

(wsdae : U / Unit : Baht)

ansmanide
a1 - - fnaag
Mt 1 1-51 wnu 5 il Eiet Average
Within 1 year 1 -5 years Over 5 years Total interest rate
(3asazaall)
(% p.a.)
WuenaaNTun1Te %
Deposits at financial institutions - 300,000,000 - 300,000,000 BISS)
Ruasmulunanning - and
Investments in securities - net
WUsUAT
Bonds 2,678,476,713 9,066,225,456 44,957,437,621 56,702,139,790 4.61
SN
Notes 3,020,000,000 395,000,000 3,790,000,000 7,205,000,000 3.87
v
9 U
Debentures 260,555,726 3,119,669,308 5,274,360,711 8,654,585,745 557
Rul#dd - and
Loans - net 1,112,974 16,594,534 2,096,963,181 2,113,670,689 6.70-8.00
3
Total 5,960,145,413 12,897,489,298 56,118,761,513 74,975,396,224

o o A
ANHLFELIAINDAT AN AU

Ao oA dl o A4 Ao o o A A o
VIWNY Nﬂ?"INLﬂil\ﬁ’]ﬂﬂ@li’]LLaﬂLﬂaﬂu‘t’laﬁﬂtyaumﬂuuﬂﬂﬂﬂ

mmmuiuﬁ’uﬁﬁ’mLLazﬂﬂaaamuﬁLﬂuaqaL%u@h\iﬂszmﬂ LAZAT

dsziudsaanuusendseiudialudedssmne ey leanas
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dyuTesdunnaisdssmeaassuiivelfiduaiasioluns

UIMTANHNLFES

Foreign currency risk

The Company’s significant exposure to foreign currency risk

is in respect of its investments in bonds and unit trusts which are

denominated in foreign currencies and reinsurance with foreign

reinsurers. The Company utilises forward exchange contracts to

manage the risk.
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anawu
Foreign currency

AUNSWENIINITU
Financial assets

As at 31 December 2010, the balances of financial assets

denominated in foreign currencies are summarised below.

é’mjuamﬂéﬂuméﬂ
™ YuN 31 SuaN 2553
Average exchange rate as

at 31 December 2010

(&% / Million)

WisERan3gaLNanI / US dollar

99.50

(L INABRUIBIIURIANLIzINE /
Baht per 1 foreign currency unit)
30.01

v d. I SR
o TUA 31 Sunaw 2553 U3ENY AFQITR18NUATIAN

o

Jszinaadaniinnanaasoil

anasiu
Foreign currency

ANIUNGD
Bought amount

Foreign exchange contracts outstanding at 31 December 2010

are summarized below.

4% 5’mummﬂ§ﬂum§é’tyty1
Pa9IwIuNGg
Contractual exchange rate bought

(&% / Million)

W3IBS 303N / US dollar

99.50

(LNeanrUIE R UATIRgLIzINe /
Baht per 1 foreign currency unit)
29.80 - 41.00

26.2 YamMyasssy
1 a =< 3 a dlﬂlz v
NAAYATIIN NHNED NWIUTUNETOLATHIBANAILAN
A A o ew ) VA v «
wasuduniwdiulusnizinsaasdoianusany wazidnlaluns
a | o Ny 1 & a o A 1a
wantasuuazannnsanasassiannuldadradudassluanwmsinldd
anuneIdnenn
e e oA ¥ e oo 4 a
FBsivuayadigisTindinagiudnumzuaaiaiianis
- A . . . X
MY gasgAssanazimuannameaaagasaimuadulas

IHinmnmeTagadfimanzas
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26.2 Fair value

A fair value is the amount for which an asset can be exchanged
or a liability settled between knowledgeable, willing parties in an
arm’s length transaction. The fair value is determined by depending

on the nature of the instrument.

The fair value is determined by reference to the market price
of the financial instrument or by using an appropriate valuation

technique, depending on the nature of the instrument.
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o

The following methods and assumptions were used by the

Company in estimating the fair values of financial instruments:

Investments in securities
The fair values of listed securities are based on their quoted

market prices.

The fair values of other securities cannot be properly calculated,

and therefore no disclosure is made.

The fair values of deposits at financial institutions, bonds,
debentures and notes with maturity periods of less than 90 days
are based on their carrying values. For those with maturity periods
longer than 90 days, fair values are estimated using a discounted
cash flow analysis based on the current interest rate and the
remaining period to maturity.

The fair value of debt securities in the form of embedded

derivatives are based on the calculations made by the issuers.

Policy loans
The fair value of policy loan is based on the amount presented

in the balance sheet.

As at 31 December 2010, the aggregate carrying values of the
Company’s financial instruments which are significantly different from

their aggregate fair values can be defined as follows:

(w28 : U / Unit : Baht)

ANLY Y yaAgATIIN
Carrying value Fair value
anaIMiNaziaauasuiua Held-to-maturity debt securities
NUBTIOT - ﬁg“n% Bonds - net 53,702,571,518 58,800,600,467

v 4 a
AU - §ND Debenture - net

]
L'%uamuslu&*’af&umawmam@ 6 (n)
(sisam@dushndisluoman)
Quamuluétafdumwmam@ 6 (1)
ﬁuamu’tuéﬁ:ﬁumwmﬂm@ 6 (A)

ﬁuamuiuéﬁﬁumummmq 6 (4)

Investments in notes in Note 6 (a)
(exclusion of put option)

Investments in notes in Note 6 (b)

Investments in notes in Note 6 (c)

Investments in notes in Note 6 (d)

8,601,541,960 9,143,725,439

1,700,000,000 1,672,178,849
1,090,000,000 1,493,426,290
600,000,000 634,290,000

400,000,000 377,960,000

U3y Seastuninwusing ﬁuﬁuazﬁaﬁuﬁm&'u’l,uﬁmmu

Ty LilpeanuTEny aslaazfaiuamuaunsuivue

The Company has recorded the above bonds, debentures and

notes at their book values because the Company intends to hold

the investments to maturity.
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Quamu‘lué‘aﬁuﬂwwmﬂmq 6 (n)
o TN 31 Sunewn 2553 U3ENY anadasrnntuluamaaay
dyriuasmulumdygilituuaziuaniudeannaaagylde

1 § Né/
falUil

Investments in notes as Note 6 (a)
As at 31 December 2010, the Company may need to deposit
additional amounts in the future under the promissory notes and bills

of exchange agreements, as summarised below.

ananalu Within vua8 : @1uu7n / Unit : Million Baht
melu1 Within 1 year 1,100
1-31 1 -3 years 500
N Total 1,600

27. NsUSKISYaNISNUIOVUSUNUS:NUIIA

Tondazaedlumanimsdamanuaasuitgny fa n3iald
- v a A . nus
Alasea319n19n15 i unnNnzannIIenss deanuainnsalunis
A Y A v« v
sdiunuatedaiitas uazmassadunasmuliiduliaudaivue
Pay ala.

28. NMsOUUGANUNSINU

sumaluitldTuaydaldaanlasamznssunisvauitny
Wl TUN 23 NuANWUE 2554
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27. Capital management

The primary objective of the Company’s capital management
are to ensure that it has an appropriate financial structure, to preserves
the Company’s ability to continue its business as a going concern
and to maintain capital reserve in accordance with Notifications
of the OIC.

28. Approval of financial statements
These financial statements were authorised for issue by the

Board of Directors on 23 February 2011.
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The Characteristics of Connected Transactions

The Company occasionally has commercial dealings with
connected organisations, which may be linked to the Company through
shareholding or having a common shareholder(s) or director(s).
The Company uses de facto relationships in determining whether a
transaction is connected to the Company through individuals and/or
organisations, as opposed to using legal and contractual definitions.
Most connected transactions are made according to normal commercial
terms and prices as disclosed in the notes to the financial statements.

The Essentials and Rationale of Connected Transactions

The connected transactions disclosed by the auditors in the notes
to the financial statements are aimed at improving the operations,
maintaining as well as expanding customer base and promoting
sustainable growth of the Company. In rationale aspect, connected
transactions that are undertaken conform to standard business
practices. In doing so, the Company abides by all rules and regulations
of the Office of Insurance Commission and normal commercial terms,
and applies fair market prices with due regard to serving the best
interests of the Company.

Approval Procedures of Connected Transactions

The company has many levels of internal control that can be
implemented depending on the nature of connected transaction
undertaken. Internal control is also applicable to the inspection of
business operations to meet the laws, rules and business policies
in dealing with other companies to prevent conflicts of interest in
connected transactions. The Company abides by the security law,
regulations, notices, orders and requests of the Stock Exchange
of Thailand and declares connected transactions in compliance
with accounting standards issued by the Federation of Accounting
Professions. In the case of a connected transaction, everything will
be carried out in accordance with usual business conditions and
market prices, and with suitability and reasonability of the transaction
considered by the Audit Committee.

Policy on Future Connected Transactions

All of the Company’s future transactions with connected
parties will be carried out according to the aforementioned
essentials and rationale. The Audit Committee will assess all
details as necessary, and the Company will abide by all relevant
securities laws and other relevant rules, regulations, orders
and announcements of the Stock Exchange of Thailand and
the Securities and Exchange Commission. The Company will
also adhere to all regulations on the disclosure of information
as well as the declaration of connected transactions in
accordance with accounting standards of the Federation of
Accounting Professions. Above all, the Company will conduct
business with transparency and fairness to all our customers, business
partners, and shareholders, striving at all times to sustain the utmost

the business interests of the Company.
Annual Report 2010
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dninowlngl : 23/115-121 sadadfaiily 0.wizam 9 1waRBL19 NTMNY 10310

Tnséwn 0-2777-8888
nsans 0-2777-8899
Call Center 0-2777-8000

Foan Annunaade Tnsfiwri Insans E-mail

Uil 380 n.598a-Unusnil a.usznBiing 0-2567-1414-6 0-2567-4729 pathumthani@bla.co.th
85713 a.uvunil 12130

IUATUNS 4/43-44 3] 10 Fugnanana a.edunduns 0-2383-4591-3 0-2758-8001 srinakarin@bla.co.th
LA INUIWUN L"ll@]W‘E:I‘ﬂuﬂ ﬂﬁq\‘iL‘Y]W"d 10260 0-2758-8002

Hau 302 o1ANsLER Loud 1o 9 6-7 .dan 0-2233-0099 0-2233-4114 silom@bla.co.th
LL‘?J'N@E%EI'J\‘]?I( L"ﬂ@lﬂ’]\ﬁlﬂ ﬂ?\‘lLYIW“ﬂ 10500

alen 54 anens O.0.0aR0 4 10-11 Heaait 1101-2| 0-2261-7766 0-2261-7755 asoke@bla.co.th
n.ﬁgyu’i‘ﬂ 21 (alan) wuenanIAaLile
LAY NINNY 10110

Lanae 23/66-73 aneNaTIY i 19-20 0-2726-9777 0-2726-9676 eakamai@bla.co.th

TFYNIN 63 D.FYNIN U NARDIGTULHTD
LRI N39WY 10110

nANAaN

MU 28/1-3 %3 9 .8M09 A.1NuwN 0-34515-574 0-34515-578 kanchanaburi@bla.co.th
8.1ilag a.mgauli 71000 0-34621-616

Teun 88/33-34 n.wnaledu a.dundan 0-5641-4645-6 0-5641-4647 chainat@bla.co.th
a.1i09 2. Faum 17000

AT 194 vi3] 1 D.NTINA QAW 0-3421-8582-3 0-3421-8584 nakhonpathom@bla.co.th
2.189 2.uATUIN 73000

Thulile 114/32-33 o.usogle a.lhulis 0-3234-4389-91 0-3220-1251 banpong@bla.co.th
a.fhulils 251113 70110 0-3220-0444

Uszaiufsdus | 27/56 a.nglihutiadhe oW 0-3254-7354-5 0-3252-2805 prachuap@bla.co.th
a.97%u a.dszaudsdus 77110

WIzuATe0goEN | 3/37-39 w3l 1 0.1A7Y5 M.uszg e 0-3532-2001-4 0-3532-2005 ayuthaya@bla.co.th
. WITUATAIDYDEN A.WTTUATeREDEN 13000

\WETf3 116 w3l 3 awpainea o158 0-3242-4190-1 0-3242-4409 pethchaburi@bla.co.th
8.4ia9 AWIL 76000 0-3241-9842

31715 26/15-16 n.iwwsnwH A.1thLEDg 0-3231-3152 0-3233-7517 ratchaburi@bla.co.th
8.1ila9 23113 70000 0-3231-3434

anif3 256/13-15 "y 2 A.¥ienan 0-3642-4304 0-36424-256 lopburi@bla.co.th

a.1ilag a.any3 15000

0-3642-4361,612-448
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HHNIRIATIN 134/16-17 amadniilay a.usnaag 0-3471-1620 0-3471-4845 samutsongkram@bla.co.th
a.@masgmmmw ﬂ.ﬁs;miﬁ\iﬂi”m 75000 0-3471-1315
0-3471-1774
0-3471-5894
aNIENAT 931/108-109 0.N551:7 2 AR 0-34810-276-7 0-3487-0907 samutsakhorn@bla.co.th
8.1iD9 a.aynIaAs 74000
s 179/4 0.80U337IA A.UNLWSER 0-3630-8202 0-3623-0460 saraburi@bla.co.th
8.14D9 2.8321]3 18000 0-3630-8205-6
0-3621-2632
GIEE I 292/7-10 Mg 4 DHRIUNH A FUINTY 0-3550-1158-9 0-3550-0566 supanburi@bla.co.th
8.14189 A.gWITOA]T 72000 0-3550-1160
NN 82 n.nALa 10 A.9a10%Na 0-3562-6396-7 0-3562-6395 angthong@bla.co.th
.19 2.819nag 14000 0-3561-1334

nAa:duULoN

niundfs 102 3 16 @.Ldlaoim 0-3720-2533-4 0-3728-2930 kabinburi@bla.co.th
a.ndundifs adnau 25240
Fumf 29/10-11 n.wazenasa o 90lwial 0-3931-3251 0-3932-3782 chanthaburi@bla.co.th
81409 2. 3un1fi 22000 0-3931-3870
0-3930-2927
AUTINT 456, 458,460 0.ALTUNT-UNLLNY 0-3851-5805-7 0-3851-3859 chachoensoa@bla.co.th
AATLADY 8.18DY A.82139NT1 24000 0-3881-3028
0-3881-2454
w3 112/132-135 %3l 1 n.wszendaan 0-3878-4261,3 0-3878-4262 chonburi@bla.co.th
aiafia 21389 27813 20000 0-3878-4389
0-3878-4198
UATEN 149/5-6 ) 7 n.gosaoets a.inulwig) 0-3732-0939 0-3732-0940 nakhonnayok@bla.co.th
2.4y A.uATIEN 26000 0-3732-0482
thuw 107/32 vi3) 2 AN 0-3865-2937-8 0-3865-2939 banphe@bla.co.th
.48y 2.33089 21160
winen 62/3-4 %3/ 5 A.1NNTD 0-3836-8064-5 0-3836-8066 pattaya@bla.co.th
B.UN9ALEN A.3@1T 20150
LN 83,85, 87 0.6 0.1MWYILNT ¢.LHuWaz 0-3861-5015 0-3861-7152 rayong@bla.co.th
2.4iey 2.33089 21000 0-3880-0449
0-3880-0184

nAlkto

Muwawes | 631/3 a.lasay o lwiles 0-5571-4105-6 0-5571-4107 kamphaeng@bla.co.th
21589 A.MunawYs 62000
BNy 25 vy 10 0.1 0-5445-4258-9 0-5445-4260 chiangkham@bla.co.th
2.1Te9fN 2.121e1 56110
\TET8 208/3-4 w3 16 n.31lamn 03800389 0-5375-8767 0-5371-1243 chiangrai@bla.co.th
2.1809 213893578 57000 0-5375-8543
0-5375-8794
GINEY 119/3 a.dailen o.#3n8 0-5340-5318-9 0-5328-7250 chiangmai@bla.co.th
a.18la¢ a.Fedlua 50200 0-5340-5374-6
0-5328-7251-3
20| 5/2 n.AnalgSu A.AUaINAS 0-5554-0601 0-5554-0683 tak@bla.co.th
8.1889 2.97n 63000 0-5554-0625
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AW 324/42-43 W3] 3 D.ATWIURU-LYAUIN 0-5662-1333 0-5662-1800 taphanhin@bla.co.th

m.ﬁ’mmq D.ATWIUAL 2.NIAT 66110 0-5662-2223
0-5662-3323

1B 6/2-3 vg) 11 0.10ULT @.8auuIn 0-5433-3494 0-5433-3493 thoen@bla.co.th
.10 2.81119 52160 0-5433-3493

UATAITTA 36/6-8 0.1nd81% AT 0-5622-8742-4 0-5622-8745 nakhonsawan@bla.co.th
2.1489 2.UATFITIA 60000

WLEN 556/4 n.wwalgD M.138 0-5448-2112-3 0-5448-0281 phayao@bla.co.th
.1889 2.1 56000 0-5448-0220

Nang 2/256 n.funan a ki 0-5665-1361-2 0-5665-1363 phichit@bla.co.th
81189 2.9W3n5 66000

Wwnylan 401/131 a.dlasnw o luiilog 0-5522-1566-8 0-5524-2552 phitsanulok@bla.co.th
a.dlag anwalan 65000 0-5524-6658

wasysth | 6/7- 8 n.andindade o lwilas 0-5672-2838 0-5672-0164 phetchabun@bla.co.th
a.dlag a.wrIysr 67000 0-5674-3592

a1 236/9 ’ViS;J; 1 n.ate-13eelna a.deuaunas 0-5435-2623 0-5435-2624 lampang@bla.co.th
8.18la9 a.81119 52100 0-5422-6063

0-5422-7063

aamsalan | 90/7,9 w3 3 n.AIAINNRY AU 0-5564-1507 0-5564-1807 sawankhalok@bla.co.th

a.a330lan a.gluvis 64110 0-5564-1218

nAa:SusenRYVIKtS

Mwaug 246/16-17 D.OUTHA A.NTWEUD 0-4381-3435 0-4381-3126 kalasin@bla.co.th
a.dlag A.MwWauj 46000 0-4382-1673
VDL 31/31-32 n.uinLiios o luiilag 0-4324-4033 0-4324-4537 khonkhan@bla.co.th
.1589 2. vauULA% 40000 0-4324-3534
0-4324-3826
it 270/9-11 3| 6 n.‘%’ﬂqﬁ-’ééa 0-4483-7072-3 0-4483-7074 chaiyaphum@bla.co.th
aluilos a.idlas adugil 36000
THUW 1212-1213 %y 15 D0z 708 o.gaUN 0-4338-5043-4 0-4338-5045 chumpae@bla.co.th
D.HUN 2.8 40130
UATHUN 175/3-4 n.1hgoiing o luiilas 0-4252-0603 0-4252-0604 nakhonphanom@bla.co.th
a.1489 2.uATWUN 48000 0-4252-1205
0-4252-0371
UAITTENT | 549/1 0.8asmw . luias a.1lae 0-4424-3734 0-4424-6221 korat@bla.co.th
2.UATTITENT 30000 0-4426-1736-7
0-4426-1815
UATITRNN 2 | 2727/7-9 0.5UF o lwdlas 0-4427-8688-9 0-4427-8724 korat2@bla.co.th
a.1ia4 2.uAT512EN 30000 0-4427-8690

1 26 Annual Report 2010



Foaan Anmunadacio Tnsfiwri Tnsans E-mail
shlan 95-95/1 W] 1 n.e3dany oahlan 0-4228-7314 0-4228-7315 namsom@bla.co.th
2.99301% 41210 0-4228-7351
thudla 79 vyl 4 n.wduia a.1huke
2.99301% 41160 0-4228-1525-6 0-4228-1523 banphue@bla.co.th
135ud 129/3-4 0.6t o luidla 0-4461-4427-8 0-4461-4417 buriram@bla.co.th
8.dlag 2.43304 31000
W 677/2-3 wviyj1 n.aszu o lwile 0-4428-5411-2 0-4492-8328 phimai@bla.co.th
2.WH18 2.UATINTENN 30110
Twninae 2/4-5 1.1 9.auwa 8. Iwunae 0-4240-5681 0-4247-1025 phonphisai@bla.co.th
a.vupeMy 43120 0-4240-5723
0-4247-1383
HUIRITAN 1112/291-292 0. 3HARIENDIA 0-4371-1789 0-4371-2025 mahasarakham@bla.co.th
§.A8N9 B.LHDY ANEIFITAH 44000
Soe1d0 38/8-9 n.dudgy o luila 0-4352-0172 0-4351-3833 roiet@bla.co.th
8.f09 23508180 45000 0-4352-0098
1 29/8 n.934la a.netlag 0-4281-2198 0-4281-2020 loei@bla.co.th
8.1489 2188 42000
fiaziny 1420/8-9 n.9ua @.1iold 0-4562-0304-5 0-4564-3571 srisaket@bla.co.th
8.Lila9 A.pazINY 33000
anauAI 241/4 0.ANAUAT-YATINI A.IINTIYN 0-4271-1834 0-4271-2861 sakonnakhon@bla.co.th
8.889 A.anauAs 47000 0-4273-0394
fiung 511-513 n.ouss o luilag 0-4452-0247 0-4451-2092 surin@bla.co.th
8.f89 A.§3uUn3 32000 0-4452-0427
AUDIAE 924/7 wyl 14 n.1lszdnd o luilay 0-4241-3890-1 0-4241-3892 nongkhai@bla.co.th
.L@4 A.1U9A1E 43000
wuasingy) | 63 Wy 3 adlawgasia a.nuaeiin 0-4231-2897-8 0-4231-2303 nongbualamphu@bla.co.th
8.89 A.nupeiE1N 39000 0-4236-0193
0-4236-0287
REERgD! 94/2 vy 7 w.ihuluugne a.mns 0-4224-9439 0-4224-9440 udon@bla.co.th
avsnnudle a.13io9 2.9035711 41000 0-4224-9775-6
0-4224-9894
guaTImil | 188,190 n.uued a.lulilag 0-4524-4491 0-4524-4429 ubonratchathani@bla.co.th
8.i89 2.9uam1w511 34000 0-4526-4093
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el 305/6 0.8¥13w A.UnTh 0-7561-2142 0-7563-2866 krabi@bla.co.th
a.1ilas 2.3z 81000 0-7561-2838

THWT 181 QLNTNRAWTNNT AYNAZLN 0-7750-1871 0-7750-2727 chumphon@bla.co.th
8.dag A.7aW3 86000 0-7757-1775

A3 59/61 n.¥E8DA A.MUTES 0-7521-1054 0-7521-1247 trang@bla.co.th
.15l89 2.939 92000 0-7521-8826

0-7521-3875

UATEIDIINTY | 471 B 1peiin o lwilas 0-7536-0201-3 0-7536-0204 nakhonsi@bla.co.th
8.1489 2.UATFIBITNIIT 80000

LIRS 24 n.ﬂ"ﬂqvfﬁr LIRS 0-7323-0114 0-7324-5262 betong@bla.co.th
2.LUMY 2.82a1 95110 0-7324-5262

Tnenil 400/53-54 vig 4 0.updAN .3azduA 0-7331-9068 0-7331-9068 pattani@bla.co.th
8.18089 2.17nA3 94000 0-7331-9168

nifia 3/1 Mg 3 DANWNEETA 0.3 0-7623-6810-7 0-7623-6818 phuket@bla.co.th
8.f09 2.41An 83000

2N 317 n.dl538 a.82169 0-7321-3622 0-7321-5239 yala@bla.co.th
.1889 28281 95000 0-7321-3825

TUDY 130/260 .¥1H09 a.Landiaed 0-7783-2956 0-7783-2594 ranong@bla.co.th
8.1589 2.52u849 85000 0-7783-5903

aNmNI | 4/26-27 vig 1 a.1doadlag CRTRNN 0-7722-5275-6 0-7722-5277 suratthani@bla.co.th
a.dla9 2.§31875913 84000

Welng) 830 enensLAENNGINWLaAUAY AR (Wvnpw) | 0-7446-4056-9 0-7446-4060 hatyai@bla.co.th

T 3, 4,5 DIWTINEN  A.AAWY
a.9akng A.da 90110

1 28 Annual Report 2010



