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Building Financial Strength Transparently
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Bangkok Life Assurance Public
Co., Ltd. first offered its shares on the
stock exchange on 24 September 2009 to
strengthen our reserves fund, support the
future expansion of our business, ensure
our transparency and build confidence in

our Company.
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Marching Forward to
ISO 9001:2008 Standard
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ISO 9001:2008

Bangkok Life Assurance Public Co., Ltd. has upgraded our quality
management system from ISO 9001: 2000 standard to ISO 9001:2008
standard from International Certification Ltd. (ICL), Auckland, New Zealand.
We have upgraded our procedures for ordinary life insurance policy and group

policy operations and ours is the first insurance company in Thailand to receive
ISO 9001:2008.
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Building Our Nationwide Branches
with ISO 9001:2008 Standard
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The Company’s policy is to upgrade
customer service in all branches of the
Company. To this end, we have raised the
standard of customer service for ordinary life
insurance policies at our Chiang Mai branch
to ISO 9001: 2008 standard. The Chiang Mai
branch is merely our starting point and the ' o
Company is expanding such improvement to
all our branches throughout the country.
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Bangkok Life Assurance PCL. is determined
to be a leading life insurance company and
financial institution, focusing on security and
service excellence through quality distribution,
management systems and an adherence to a
professtional code of conduct.
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FIVE - YEAR FINANCIAL REVIEW
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During the past year Bangkok Life Assurance Company Limited achieved
rapid and high grade growth. This can be seen by the rise in earned first year
premiums by 64.48 per cent to Baht 6,885.06 million, earned renewal premiums
by 20.39 per cent to Baht 13,027.78 million and total earned premiums by 32.69
per cent to Baht 19,912.84 million.

The life insurance industry plays a vital role in the economic and social development of a country together with the quality
of people’s life. During the past year, several events adversely affected the Thai economy. Uncertainties in the global economy
and the chaotic internal political situation resulted in the recession of the Thai economy. Nevertheless the life insurance industry
still maintained a positive growth rate, which is a testament to the impressive level of public awareness on the importance and
even the necessity of having a life insurance policy. The concept of life insurance used to be new to many members of the
public and time was needed for building up knowledge, trust and confidence in the industry. Today the role of life insurance in

reducing various risks to individuals and their family is widely recognized.

During 2009, the total size of the life insurance market stood at Baht 259.16 billion, representing a rise of 16.76 per cent.
Total first year premiums (including single premiums) rose by 25.75 per cent to Baht 87.82 billion. This shift was due to the
policy of several commercial banks to expand the bancassurance business and resulted in substantial growth in sales. The
premiums category with the highest value was renewal premiums, which stood at Baht 171.35 billion, representing a rise of

11.82 per cent. The premiums collection rate was at 89 per cent.

As for the operating results of Bangkok Life Assurance Public Company Ltd., during the past year the Company
experienced further sustainable growth with good quality. This can be seen in the substantial rise of earned first year
premiums (including single premiums) by 64.48 per cent to Baht 6,885.06 million. Earned renewal premiums was Baht 13,027.78
million, an increase of 20.39 per cent. Total earned premiums stood at Baht 19,912.84 million, representing a growth of 32.69
per cent. The premiums collection rate at 91.61 per cent was above the industry’s average rate. These results in 2009 have
enabled the Company to achieve a net profit of Baht 1,185.69 million with shareholders’ equity rising to Baht 7,231.59 million.
Furthermore, our total assets at the end of 2009 reached Baht 68,339.47 million, representing a rise of 32.75 per cent from the

previous year, and our life insurance reserves grew by 27.85 per cent to Baht 53,557.94 million.

In order to facilitate future growth as well as to prepare for the impending changes in the regulations on life assurance
business, particularly with regards to risk-based capital which is likely to be in force within the next 2 years, the Company has
increased its capital and issued new shares for sale to the public to the total of Baht 2,700 million. We have become listed on

the Stock Exchange of Thailand in September 2009.
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In addition, we have continued to develop our organization in various ways. Our policy is to create
a customer service system aimed at the provision of complete, convenient and prompt services. The
Company regularly organized training sessions for our personnel to increase their knowledge, skills and
expertise in the fields of insurance and customer service.

In addition, we have continued to develop our organization in various ways. Our policy is to create a customer service
system aimed at the provision of complete, convenient and prompt services. The Company regularly organized training
sessions for our personnel to increase their knowledge, skills and expertise in the fields of insurance and customer service. We
have also trained our sales agents to ensure that their ethical and professional standards would enable them to provide the
best financial advice and planning for customers. Furthermore, we realize the importance of the development of life insurance
sales teams in commercial banks in order to provide them with greater knowledge and access to customers. Our information
technology network has been improved to cater for the provision of efficiency and quality of our customer service as well as the
refinement of internal operations. Existing policies have been upgraded and new policies been developed with extra services to
fulfil the needs of our customers. The Company has also opened two new provincial branches during the past year to provide
convenient service to our customers and sales agents. At the end of 2009, the Company has 71 branches covering all areas

of the country.

Throughout the 59 years of our existence, the Company’s goal has always been to contribute positive measures to our
society through projects to improve educational opportunities and the quality of life of children and youths in Bangkok and
in remote communities, to organize and implement public service projects by our staff and other volunteers, and to provide

donations to support religious and educational institutions.

On behalf of the Board of Directors, | would like to use this opportunity to give thanks to our shareholders, customers,
business associates, and other public and private organizations for their trust and support for the Company. Gratitude is
also expressed to the management, sales agents and other company staff who have worked with such dedication and
conscientiousness throughout the year. The Company will honour your trust with our promise to uphold corporate governance
principles as the foundation of operational management in order to provide for efficiency, stability and satisfaction to our

policyholders and customers and satisfactory returns for our shareholders.
4'//
{o Fp e e,
7y

Mr. Choedchu Sophonpanich

Chairman
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Corporate Milestones
1951

1997

» March 23 former Prime Minister Major Kuang Aphaiwongse,
Phraya Sriwisarnwacha, and Mr. Chin Sophonpanich set up a
company named “Suksawasdi Life Assurance Company Limited”.

e April 10 the Company’s name was changed to “Siam Life
Assurance Company Limited”.

e June 1 Siam Life Assurance Company Limited started its
business at office no. 732, Charoenkrung Road, Samyak
Pranakorn, using the picture of an elephant in a radiant
circle as its logo and printing the company’s name in
Thai, Chinese and English.

1965

e The company suspended its life insurance business and

conducted only the business that dealt only with cremation
welfare.

1976
» Mr. Chin Sophonpanich, being a visionary, saw that it was

time for the company to earnestly conduct life insurance
business. He therefore assigned IFCC Advisers Limited
through Mr. Vai Vathanakul to, along with Mr. K. V. Claridge
F.ILA., Swiss Re Insurance Company’s actuarial science
specialist, to restructure and reorganise the company.

1977

e February 7 the Company resumed its life insurance business

again.
1979

e January 1 the Company’s name was changed from Siam

Life Assurance Company Limited to Bangkok Life Assurance
Company Limited. The change strengthened the company’s
affiliation with Bangkok Bank Public Company Limited, a
major shareholder and supporter of the company.
1987-1989
e April 1987 the Company relocated from Charoenkrung Road

to the Bangkok Insurance Building in Silom Road. During
this time, the company grew rapidly. The growth rate of its
performance in each of these three years was, on average,
as high as 90%, propelling it into the group of medium size
companies.

1990

+ May 28 the Company relocated to B.B. Building’s 11" - 12"
floors, Asoke Road, Sukhumvit 21.

1996

e June 1 to accommodate the company’s rapid growth and

to provide better conveniences and service, the company
relocated to the seven-storey building on Royal City Avenue
(RCA), Rama 9 Road.

« June 18 the Company’s registered capital was increased
to Baht 1,000 million.

2000

e December 5 the Company was awarded an ISO 9002:1994

certificate from International Certifications Ltd., Auckland,
New Zealand (ICL), for its operation of ordinary life insurance.
2003
e December 1 the Company was awarded an ISO 9001:2000

certificate from International Certifications Ltd., Auckland,
New Zealand (ICL), for its operation of ordinary life insurance
and its services rendered to customers. The company was the
first life insurance company in Thailand to receive this
privilege, ISO 9001.

2004

» The company was awarded an honorable mention for its

excellent managementin the year 2004 from the Department
of Insurance.
2005

» Started bancassurance with the Bangkok Bank Public

Company Limited. The Company was awarded the third
place for its excellent management in the year 2005 from
the Department of Insurance.

2007
e In December 17, 2007, the Bangkok Life Assurance

Company Limited was transformed into a public limited
company. The transformation was intended primarily to
enhance transparency in its management, audit and enquiry,
and to improve work efficiency and service.

e The Company received an award for being quality the
second best life insurance company in terms of management
in 2007 from the Office of Insurance Commission.

2008

e The Company received a commendation award for life

insurance company management in 2008 from the Office
of Insurance Commission.

2009

e The Company upgraded its quality assurance system to
ISO 9001:2008 standard from International Certification Ltd.
(ICL), Auckland, New Zealand in our operations of ordinary

life policies and group life policies. Ours is the first life
insurance company in Thailand to receive ISO 9001:2008
certification.

e Our Chiang Mai branch also upgraded its quality
assurance system to ISO 9001:2008 standard from
International Certification Ltd. (ICL), Auckland, New Zealand
in their operations of ordinary life policies.
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Overview of the Life Insurance Industry in 2009

The operating results of the life insurance industry in 2009 demonstrated continuous positive growth, despite the
general slowdown of the economy. The total gross written premiums for the whole industry amounted to Baht 259,161.36 million,
which represents a year-on-year growth of 16.76 per cent. Total first-year premiums were Baht 57,041.34 million,
having grown by 27.51 per cent. Total single premiums were Baht 30,773.91 million, representing a rise of 28.19 per cent.
Total renewal premiums were Baht 171,346.12 million, having risen by 11.82 per cent. The persistency ratio of ordinary life

insurance policies was 89 per cent.

As for first-year premiums written in 2009, over 85.46 per cent still came from the main sector of ordinary life insurance
policies. The total premiums for this category were Baht 48,747.19 million, equivalent to a year-on-year growth of 37.24 per
cent. The persistent growth of the life insurance industry reflects the public’s confidence in the industry. In the past 2-3 years,
the life insurance industry has clearly become better known and accepted by the public compared to the past, when the public
did not see its importance and had negative views of the industry. Even though throughout 2009, the industry was affected
by political and economic factors, there were also many positive developments. Firstly, the market interest rate remained low,
increasing the public’s interest in buying life insurance to gain higher returns. Secondly, innovative new products that have been
designed to fulfil a diverse range of situations and demands were launched. This meant the public had more choice in searching
for products that fit their needs and budget. Thirdly, the introduction of new sales channels, such as telemarketing, direct
marketing on television and internet commerce, has ensured that the life insurance industry has access to a broad range of
potential customers. Fourthly, the creation of the industry’s regulatory standards by the government has raised the quality of
insurance sales agents and the companies’ customer service. This meant that customers’ impression of the companies was
improved and customer loyalty increased, resulting in more customers renewing their policies and increasing the industry’s

respectability.

Future opportunities for the expansion of the industry remain high as Thailand has a low coverage rate with only 26
per cent of the population holding a life insurance policy (as of June 2009). If the industry receives support from the public
sector, for example through tax credits and the propagation of life insurance understanding to the general public, the industry

in Thailand will be able to maintain a continuous growth in the future.
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The Trend for the Life Insurance Industry in 2010

In 2010, the life insurance industry still generated much public interest from its persistent growth rate. The Thai Life
Assurance Association has estimated the industry’s growth rate at 15-20 per cent due to numerous factors that would
enhance the industry’s growth in many ways. The introduction of new sales channels, product development and the
improvement in quality of the sales agents and companies’ customer service have all helped the industry. Furthermore,
the public has a better understanding and acceptance of life insurance. Additionally, the government has supported the
development of a micro-insurance market and many life insurance companies have prepared an entry into such a market. All

of these are factors that would ensure a growth of the life insurance industry in 2010.

Nevertheless, there is also a trend towards more intense competition within the market in all sales channels, especially
sales through commercial banks or bancassurance, which is likely to become the sales channel with the most intense
competition. Many life insurance companies that have large commercial banks as their partners aim to become the industry
leader. Furthermore, the trend is that the commercial banks would ease its lending policy in 2010, which would result in a growth

of the credit life insurance market and a corresponding growth in sales through bancassurance.

As for sales through insurance sales agents, which is the main sales channel with a significant role in the industry,
the level of competition is also likely to be intense. Numerous companies are pursuing an aggressive policy in accessing the
grassroots market, which is a large market base, to gain maximum market share. Additionally, the Thai Life Assurance
Association has projected that the growth in insurance sales agent candidates will be 10 per cent. Many companies still
emphasize retaining their existing sales agents and developing their sales agents into financial advisers to prepare for increased
competition. In the future, it is likely that insurance sales agents will not only market and sell the products. If sales agents can
also provide advice and act as financial advisers for customers, the sales agents will have a competitive edge, add value to

their profession and increase acceptance and trust from the customers.

As for the trend for the growth of the life insurance industry as a whole in 2010, the growth rate will depend on the
general trend of the national economy and the interest rate. It is likely that the interest rate will increase in 2010, which will affect
savings products as customers choose to invest or save in other products that provide better returns. Therefore, development
of diverse, flexible products that suit the customers’ needs would help increase the growth rate of the industry and reduce the

lapse rate for policies.
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The Structure of Insurance Premiums Written in 2009

In 2009, Bangkok Life Assurance had total gross written premiums of Baht 19,912.84 million, which represents
a year-on-year growth of over 32.69 per cent, while the industry’s average growth was 16.76 per cent. The Company’s
total premiums ranked fourth among all companies in the industry. The premiums comprised of first-year premiums,
single premiums and renewal premiums. First-year premiums were Baht 5,459.62 million, amounting to a growth of 55.29
per cent. Single premiums were Baht 1,425.44 million, representing a growth of 112.67 per cent. Renewal premiums
were Baht 13,027.78 million, having grown by 20.39 per cent. The persistency rate for ordinary life policies was 91.61
per cent, while the industry average was 89 per cent. At the end of 2009, the Company had 886,599 policies in force and a

total sum insured of Baht 381,177 million.

As for new business in 2009, over 68.72 per cent of the Company’s first-year insurance premiums (including single
premiums) came through the commercial bank sales channel or bancassurance. The next most important sales channel was

insurance sales agents, which contributed 29.35 per cent, and other channels contributed 1.94 per cent.

The bancassurance channel increased its share of total sales and demonstrated an impressive growth rate. In 2009, the
year-on-year growth for first year premiums (including single premiums) was as high as 77.14 per cent. Most of the sales came
from individual consumers and small businesses, while the share of commercial customers has also increased. The success
of this sales channel is the result of over 4-5 years of our investment in personnel development. The Company emphasised
creating a good mindset; the development of skills, knowledge and expertise in service provision; and the development of a

harmonious and appropriate operations system between organisations.

Sales through insurance sales agents contributed to only 29.35 per cent of first-year premiums (including single
premiums) in line with the industry’s growth trend. However, insurance sales agents contributed 52.22 per cent of total
premiums, which is still higher than sales through bancassurance, which contributed 43.75 per cent. In 2010, the Company’s
policy is to develop sales through the agent channel due to its ability to provide comprehensive coverage to all types of
customers. We will stress value creation for our customers by developing our sales agents to meet various certifications,

such as TNQA, IQA or MDRT, and enabling our sales agents to act as financial advisers to suit the current business climate.

The details of total earned insurance premiums for all aspects of our business may be divided according to the sales

channels as follow.
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First-Year Premiums (Excluding Single Premiums)

The Company’s total first year premiums were Baht 5,459.62 million, representing an increase of 55.29 per cent
from the previous year. Of this figure, Baht 4,004.12 million came through bancassurance, having increased by 96.26 per
cent and representing 73.34 per cent of total first-year premiums. Sales through agents contributed Baht 1,322.19 million,
having fallen by 1.59 per cent and representing 24.22 per cent of total first-year premiums. Other sales channels contributed

Baht 133.31 million, having grown by 1.05 per cent and representing 2.44 per cent of total first-year premiums.

Single Premiums 499%
0 0

PRIV 51%

AU LN

The total single premiums written in this year were :
BDINN9VE

NIBIUIANT
Bancassurance

Baht 1,425.44 million, having risen by 112.67 per cent from

Agents

the previous year. The extremely high growth rate is due the
Company’s policy to promote sales through sales agents. The
sum of single premiums written through bancassurance was
Baht 727.09 million, having increased by 15.31 per cent and
representing 51.01 per cent of all single premiums written.
Insurance sales agents contributed Baht 698.35 million,
representing a rise of 1,659.69 per cent and making up 48.99

per cent of total single premiums written.

Renewal Premiums

The total renewal premiums were Baht 13,027.78 million, having risen by 20.39 per cent from the previous year. Sales
through agents contributed Baht 8,377.31 million, which represents a rise of 6.06 per cent and made up 64.30 per cent of total
renewal premiums. Bancassurance contributed Baht 3,981.61 million, having risen by 72.78 per cent and representing 30.56
per cent of the total. Other sales channels contributed Baht 668.86 million, having risen by 8.20 per cent and amounting to 5.13

per cent of the total.
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The total first year premiums (including single premiums) can be broken down according to the type of policies sold as

follow

Uszian
Type

First-Year Premiums
(Including Single Premiums)

Wad19eaaaen - a1l

w38 AaUUn
Unit : Million Baht

wiedlusn
(rndiadrszaTaian)

dadn
Percentage (%)

Ordinary Single Premium Insurance 698.35 1,659.69% 10.14%
WUUERY
Ordinary Insurance 5,249.61 59.23% 76.25%
« ARDATW
« Whole Life Insurance 340.68 7.78% 4.95%
.« FEANNSNE
» Endowment Insurance 4,659.88 72.65% 67.68%
o TITTELLIAT
e Term Insurance 5.27 -79.78% 0.08%
o Sy AN
« Rider Insurance 243.79 -4.69% 3.54%
Usziungy
Group Life Insurance 937.10 10.34% 13.61%
FINNIRY
Total 6,885.06 64.48% 100.00%




Total Premiums

Total premiums were Baht 19,912.84 million, representing a year-on-year growth of 32.69 per cent. Of the total figure,

Baht 10,397.85 million was written through insurance sales agents, having risen by 12.02 per cent from the previous year and

representing 52.22 per cent of the total premiums written. Bancassurance contributed Baht 8,712.82 million, having risen by

75.12 per cent and representing 43.75 per cent of the total. Other sales channels contributed Baht 802.18 million, having risen

by 6.95 per cent and representing 4.03 per cent of the total.
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YN ANTUSaeay 1,659.69

Overall, 76.25 per cent of the Company’s total first-year
premiums were from ordinary policies, with premiums
of Baht 5,249.61 million, representing a growth of 59.23
per cent. Next were group life policies, which contributed
13.61 per cent or Baht 937.10 million, having risen by 10.34
per cent. Ordinary single premiums policies contributed 10.14
per cent with premiums of Baht 698.35 million, having risen

by 1,659.69 per cent.
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Investment

Investment environment in 2009 was highly volatile
due the effects of the global economic crisis, especially in the
first quarter, which led the authorities to pursue expansionary
fiscal and monetary policies. The Bank of Thailand reduced
its policy rate by a total of 1.50 per cent during the period
from the end of 2008 to the beginning of the second quarter
of 2009. The Ministry of Finance created a budget deficit in
order to stimulate the economy through the Thai Khem Khaeng
project. Such policy resulted in a fluctuation in market bond
yields, especially during the first half of the year, caused by
expectations on economic recovery outlook, timing of the
change in policy rate by the Bank of Thailand, and the amount
of government bonds issued to finance the government

budget deficit by the Ministry of Finance.

As for investment in the stock market, after the
index fell dramatically in 2008, the market rose after the
economy showed signs of recovery, despite the continuing
political problems and the problems arising from the Central
Administrative Court’s injunction on further construction at
the Map Ta Phut industrial estate, both of which affected
investors’ confidence. Overall, in 2009 the Stock Exchange

of Thailand index rose by 63.24 per cent.

As of the end of 2009, the value of Company’s
investment assets was Baht 65,763 million, having
risen by Baht 16,725 million from Baht 49,038 million in
2008, representing a growth of 34 per cent. The majority of
investment assets were invested in government bonds, Bank
of Thailand bonds, State Enterprise bonds, and corporate
debentures with high creditworthiness. Investment assets in
this category amounted to 84.26 per cent, while investment
in equities and unit trusts account for 6.76 per cent and 3.45
per cent, respectively. Investment in unit trusts, in particular,
mostly comprised of property funds, which provided long

term rental income, and fixed income funds.
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In 2009, the Company had net investment income
of Baht 2,996 million, representing an increase of Baht 924
million from the previous year. This change is attributable to
profit from investment in securities amounting to Baht 236
million as opposed to the previous year’s Baht 359 million of
loss. Furthermore, investment income from interest, purchase
discounts, and dividend has shown satisfactory growth in
proportion to the increase in the portfolio’s value. Therefore,
the return on investment has increased to 5.45 per cent from

4.80 per cent in 2008.
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Summary of Investment Assets at Year-End

2552 / 2009 2551 /2008

v v
Jv8aY AULIN DA
%

AUUIN
Million Baht

Million Baht %

NUSALAZNUAIN WA Cash and bank deposits 1,718.06 2.61 2,381.64 4.86
étmﬁu Promissory notes 4,695.64 714 4,058.37 8.28
e KIS Bonds and treasury bills 42,951.30 65.31  28,448.59 58.01
W) Debentures 7,763.77 1181 7,422.86 15.14
L TEREVA Unit trusts 2,269.93 345  1,334.41 272
‘f‘ju‘*qu Listed stocks 4,445 58 6.76 3,594.04 7.33
Suldfdalesnansssfiludeziu  Policy loans 1,216.89 1.85 1,050.86 214
WSul¥ianaug (and) Other loans (net) 687.19 1.04 747.58 1.52
Bug Others 14.72 0.02 - -
duning a\avguﬁ"’wm Total Investment 65,763.08 100.00  49,038.35 100.00
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Audit Committee
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Risk Management Committee

Risk Management Policy

The Company has set its risk management policy to
conform to its mission and main objectives as follow.

“The Company has set a comprehensive risk
management process throughout the organisation, covering
all types of risks. The Company has also created specifications
of risks and their causes as well as estimations, analyses
and prioritisation of risks. The Company manages, tracks and
evaluates risk management so that the Company’s operations

may best fulfill its aims and objectives.”

Risk Management Structure

The Company has created a risk management structure
by appointing the “Risk Management Committee” with the
authority to set the policy and framework for the Company’s
risk management as well as to support and encourage the
application of risk management throughout the organisation in

an efficient manner for the Company’s greatest effectiveness.

AMUZNSSUNISUSBEN
Board of Directors

AMU=NSSUNSUSKHIS
Executive Board of
Directors
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____________________ p-  Risk Management

Section

Risk Management Section

The Company has created a risk management
section as the central office for proposing ways to manage risk
as well as track and report on various types of risk. The risk

management office has a direct responsibility in promoting
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the Company’s risk management system to meet internal
standards. It also has a direct responsibility in organizing
appropriate risk management and internal control systems
that is efficient and has the same applicable set of guidelines
throughout the organization to prevent any damages that may
occur. The risk management section also regularly tracks and
reports on risks to the Risk Management Committee. The Risk

Management Committee will meet regularly once per quarter.

Significant Risk Factors in the Company’s
Business Operations

Risk of Economic Volatility

The year 2009 was a period of recovery from the United
States’ financial crisis, which affected consumer confidence
in the economic and political situation. In order to prevent the
risks from such volatility, the Company acknowledges the
importance of managing the risk of economic volatility. The
company has created a “Cross-Functional Team” working
group, which comprises of executive officers from many
sections to cover all areas of operations and viewpoints to
study and follow the effects that may alter the policyholders’
ability to pay their premiums. The working group also worked
together in solving various problems, especially in providing
advice in changing the coverage and premiums payment
methods to respond to the changing needs of our policyholders,
to protect the rights and benefits according to insurance
agreements and to minimise the downsides of premiums
non-payments or policy cancellations. The working group
strove to improve the quality and efficiency of our customer
service and jointly set responsive measures. Moreover,
the Company has a special marketing team, whose duty
is to carry out market research so that the Company can
operate marketing policies that are appropriate and fitting to
the market environment and Company can constantly revise

its marketing policies.

Strategic Risk

The Company is determined to improve our capability,
create business opportunities, as well as preparing
ourselves for new challenges. We aim to obtain continual
and sustainable growth and profit in addition to building and

maintaining our leadership in the life insurance industry.
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Therefore, our choice of strategy in business operations is
another factor that the Company sees as important and the
Company has issued systematic measures to manage our
strategy risks. Our operational strategic plan comprises of
long term plan and annual business plan, both of which cover
evaluation and analysis of the internal and external business
environment, our competitors, factors for success, obstacles,
and the organisation and various sections’ objectives. The
Company sets a risk management process for all plans and
projects, and creates annual plans and budgets, which involve
the participation of all sections. The Company utilises the
principles of Risk Control Self-Assessment (RCSA), while
the Risk Management Section acts as the central office in
revising and setting guidelines for business operations risk
management measures. All plans and projects are scrutinised
systematically by the relevant departments and divisions up
to the level of the Board of Directors, which approve annual
business plans and budgets as well as setting the tracking
process to oversee and evaluate the business plans’ results

throughout the year.

Operational Risk

» Risk from Continuous Business Operations and Data
Security

The Company treats such risks at organisational level
since if problems occur, normal business operations cannot

continue. Such problems can occur due to numerous external



Fiumsldlunafmsnzananund Taosamdedariunm
andudnu szuuasawnalasdelidszuunisdisasdayall
uaﬂmmidwﬁfﬂmﬂw@%ﬂLﬂuﬁ%ﬁg{ué@auﬁamagwé’ﬂ 8519
szuudsasdoya ﬁmumuﬁmﬁﬁﬁ’aLLazmimnaaauﬁw'ﬁr
‘Lumsﬁhﬁa%]azdalmzﬁu%mhﬂ6] DE91A39A5A TIMEITNIARGS
sandwssruuiiasiudynin uazmansnasauhisnaniames

. mw@mé’mwmns

ansdssanaaldifosma WAZMIFYLALYARINT
Tuangaunanaasnseiiugsnadseiugia dueanaliiie
navgarzinwiaszaanIsaiufansand ey feidunis
gudelamauazanuaiansalunsudsduniegsna usEny
5@ﬁ@anu3§@ﬁuuazvjmmaﬁ'wLﬁmﬁlumiﬁwmﬁﬂﬁmmaz
Lﬁumu%@mwmmmiauﬁm lunisiessnanunsanls
Aundinauluynszdu Weenndaiiosasmsiifiuianssy
WANLAZEEITAIAUNALNY TNuAlATIEEINARBLULNUR
wirnzanausandeiulalugsna upnaNiiANHEE Y
prafiadasiunszuaumsUiTaeuitlinanzan anwuie
WANALDIYAAINT T2UVIU wIatladaniauan fonadena
nIENURageMINu 1ald Gunaeu Houdes uaznwanwel
YBIUTHNY ﬁamﬁamﬂmémé’mﬂgwma VIENY bAMAUe
WM dfiRfidaauuaziinsieasserhseuiiiie s
#msimuan sy MsfineusHegsaLEND Aannan
Jovirgianasgrunazdid@anadisaseaia Tul 2552
U3y L RauTHIEITIN31309msUSIIsA ML EDSLLY
YNNI Im%ﬁmmmﬁﬁmwﬁ ANMNRIHITDLANIZAY
Lﬁa‘Lﬁaﬂ’u‘La’jﬂwﬁfﬂmunm:é’ﬂé’mwﬁﬂ Winla wagldiaanu
ﬁwé’gﬂunmszmumidwLﬁmméﬁmmiﬂaﬁmwmmLéﬂﬁ
ANugNdasaTLiIusENssaUnuLaziiuIzUY Fat s
éTquéiﬁmu@Lmuﬁ@mm@mmu’]mmuqmmam%mﬁwaq

&
IANT

AOIUIdYVNAVWAaNS:NUAIUNSIDUNIA:N1SavNU
4w 4 . -

SRR RENTE R R PR e ST RE A EREYT R RSP
ANMHLALIANNANNEUHINVDIDATINDNLTE TATILAN

a a | o o & & a X Y]
WRIUNPUATIANIUIZNG T1ORANNTWE TININLAAYULED
aza\mam:wmﬁaaﬂa@'wm%uw%’wﬂuawﬁ%umaw%ﬁwﬁma
lalaonnananu ﬂszwuﬁasmvl,@mazﬁuﬂamumaw%ﬁ’m LA
lull 2552 @rennizaaiaiiunIuisaIndadefuiaseana
NNSLBY USENY HN1mIN1TNT 9N UkasNTUSHITANNLTEN
ﬁmmsﬂszmﬂmiamﬁﬂumwaﬁ%ﬁszmmaﬁﬁmw34L?«m&ﬁ
fanndaIiuNIznillaesTINTIAreILTENY Dolumazunius

AuNINETININTEEe AZAZIIAIALAUNAINTTNNTAIN L

factors, such as fire, faults in the electrical system, floods and
computer viruses. These events affect business operations,
customer service and our stakeholders. Thus, the Company
has set the policy on the creation of its Business Continuity
Plan (BCP). One of the important measures is to install a
disaster recovery system to reduce risks, so that critical
business functions, such as important databases, accounting
records and customer service system, can be restored to
operational level instantly or after an appropriate amount
of time. The Company also has an emergency plan for our
information systems. Our data are stored in a back-up system
outside of the Company’s head office, which is where our main
computer centre is located. We have created a data back-up
system and have promulgated strict rules, regulations and
identification system for all levels of data access as well as
installing anti-hacker and anti-virus software.
+ People Risk
The risk of insufficient or the loss of personnel in the
main operations of the life insurance business may impede
or slow down the execution of important business activities,
resulting in loss of opportunities and capability in our
competition with other companies. The Company thus
has full determination and dedication in developing our
capability and ability on all areas in preparing all our employees
at all levels to carry on important business functions, build a
substitute workforce and create an appropriate compensation
framework so that we can continue our business competition.
Furthermore, damages may arise from inappropriate
execution of our activities, human errors, planning problems
and external factors to the extent of affecting our financial
status, revenue, reserves, reputation, image and legal standing.
The Company has set clear guidelines and publicised them to
all relevant sections. We regularly hold meetings and training
sessions as well as publishing standard handbooks and
following them rigorously. In 2009 the Company organised an
academic training course on comprehensive risk management
with the involvement of knowledgeable experts and specialists.
Thus, we can be confident that employees at all levels realise,
understand and prioritise risk management, ethical behaviour,
diligence and systematic behaviour in carrying out their work.
Moreover, the Company has set our personnel development

plan as one of our strategic plans.
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Risk with Financial and Investment Effects

« Risk from Changes in the Value of Investment Capital

Risks that arise from volatility of interest rates,
foreign currency exchange rates and securities prices may
affect the value of the Company’s assets and liabilities as well
as the Company’s revenue and reserves. In 2009, the market
was volatile due to economic and political factors. Thus, the
Company set measures for the protection and management
of risks by diversifying our investment into long-term debt
securities with low risk, which are appropriate to the nature
of the Company’s liabilities, most of which are long-term by
the nature of policies. The Company continues to invest in
compliance with such financial and investment policy. For
2010, the Company has set a plan for risks from asset and
liability management (ALM) to help the Company manage risks
from changes in the interest rates. The values of acceptable
risks are set through ceiling values of various risks using
methods such as value at risk. The Company has also examined
the quality and value of our assets and liabilities with various
stress tests to ensure that the Company can handle changes
in any factor and still possess sufficient reserves to cover any
unexpected damages.

 Liquidity Risk

The utilisation of rights according to life insurance
policies by the policyholders is a risk that pushes the Company
to prioritize the management of our financial liquidity so that
the Company can always cover all our liabilities and fulfill
our commitments according to the terms of policies. Under
the framework of our financial and investment policy, the
Company has diversified our investment among high-quality
assets and at the same time we also evaluate the liquidity of
the relevant securities markets so that the Company will be
able to sell our assets before the terms expire if such needs
arise. Furthermore, the Company also studies our cash flow
compared with our past costs to ensure that our cash reserves
is adequate for everyday business operations and so that we
can maintain adequate liquid assets and cash.

e Credit Risk

Credit risks arise from the inability of our contractual
counterparts to repay their liabilities or the delay of their
repayment from the due dates. To limit such risks, the Company
carefully scrutinises the repayment ability and the stability of

all our contractual counterparts, which include private issuers
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of debt securities and national and international reinsurance
companies. Most of our investments in debt securities are in
public sector products, such as government bonds, treasury
bills or debt securities backed by the government. These public
sector debt securities are regarded to have zero risk. For
corporate bonds, the Company only invests in leading
companies after analysing the experience, ability and ethical
standard of the companies’ executive officers as well as
their determination to pay both the interest and the principal
sum at the value and the time promised. As for reinsurance
companies, the Company’s criterion is to select only reinsurance
companies with a credit rating of ‘A’ or higher from reputable and
reliable creditrating agencies. To spread the Company’s risks and
reduce risk from our reliance on a small number of reinsurance
companies, the Company reinsures with a number of leading
international reinsurance companies. Additionally, the
Company constantly updates our analysis of the financial

status of our contractual counterparts.

Insurance Risk

« Risk from evaluating insurance opportunities

is one of the main risks in our operations that the
Company is fully aware of. In order to limit and reduce the
risk to an acceptable level, the Company has set a standard
that is fair to both our customers and the Company and our
guidelines are based on data and information from numerous
reputable institutions. In evaluating whether to insure an
individual, the Company utilises a variety of factors, including
sex, age, occupation and medical records, to ascertain the risk
and danger to the individual’s life. Income is used to evaluate
factors such as the ability to pay insurance premiums, claims
limit and the appointment of beneficiaries. Furthermore, the
risk is spread to both national and international reinsurance
companies that are financially stable and have a good reputation.

e Risk in payment of claims

is a risk from the process of paying claims, which may
arise from activities that are incomplete and/or incorrect in
relations to the terms of the life insurance policy and other
regulations. The Company has mandated the relevant units
to constantly pay attention to the rules and regulations and
stress the need to act strictly according to the standards,
including informing and cooperating with relevant authorities
in a timely manner to maintain the good image and reputation

of the Company.
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Shareholder Structure
The following table sets forth information regarding our

knowledge of the ten largest shareholders of our stock as of

AI VA v 1 s e
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10 Largest Shareholders

27 November, 2009.
dadwunisnatiu
Percentage of Shares

1. Nippon Life Assurance Company Nippon Life Assurance Company 23.68%
2. USE Tauulanunily dia Wattana Sophonpanich Co., Ltd. 13.29%
3. BUIAT NTINN NG (HHIL) Bangkok Bank Public Co., Ltd. 7.74%
4. UFEN nenwisEiuAY 36 (WvnTu) Bangkok Insurance Public Co., Ltd. 5.27%
5. aurnes lanunily Mr. Chatri Sophonpanich 3.81%
6. U3HN a@;ymﬂaaéﬁ Ehialg Chatubutr Holding Co., Ltd. 3.75%
7. U35 1Baeale Taans Wazmelng) a1 MSI Holdings (Thailand) Co., Ltd. 3.41%
8. ot lanmnily Mr. Chai Sophonpanich 2.81%
9. AOALTAY Tanawila Mr. Choedchu Sophonpanich 2.72%
10. AMANNLIA duNT9 Mr. Somkiart Limsong 2.44%
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The management structure of Bangkok Life Assurance
Public Co., Ltd. comprises of the Board of Directors and various
subcommittees, namely the Audit Committee, the Executive Board
of Directors and Risk Management Committee. The subcommittee
members are all appointed by the Board of Directors to oversee
important issues and other work delegated by the Board of
Directors. The details of the Company’s management structure

are as follow.

The Board of Directors and Subcommittees
1. The Board of Directors

comprises of 14 directors in total and hold at least 6
meetings in one year.

1. Mr. Choedchu Sophonpanich ~ Chairman of the Board

2. Mr. Chai Sophonpanich Director
3. Mr. Chan Vathanakul Director
4. Mrs. Savitri Ramyarupa Director
5. Mrs. Ruchanee Nopmuang Director
6. Mrs. Prapaivan Limsong Director
7. Mr. Yoshikazu Takeda Director
8. Mr. Kentaro Ide Director
9. Mr. Naoki Ban Director
10. Mr. Chai Navaphand Independent Director

11. Dr. Siri Ganjarerndee Independent Director

12. Mr. Sunthorn Arunanondchai  Independent Director
13. Mr. Pramote Pasuwat

14. Mr. Pradit Rodloytuk

Independent Director

Independent Director
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Mr. Sanor Thampipattanakul, the Executive Vice President
of the Investment Division, acts as the company secretary.
Directors with Signing Authority

The Company’s authorized signatories are any two of
the following individuals: Mr. Choedchu Sophonpanich, Mr. Chai
Sophonpanich, Mr. Chan Vathanakul and Mr. Naoki Ban.
Authority, Duties and Responsibilities of the Board of Directors

1. Ensure that administration and management of the
Company complies with all applicable legislation, with the
Company'’s objectives and regulations and with resolutions passed
by the shareholders according to law. Act with honesty and integrity,
and always put the Company’s interests first and foremost.

2. Formulate the Company’s objectives, strategies, policies
and financial budgets. Monitor and control the Company’s
administration and management to comply with approved policies.

3. Review the Company’s organisational structure and
appoint Members of the Executive Board of Directors, Members
of the Audit Committee, Members of the Risk Management
Committee, the Company’s President and Members of other
Committees as appropriate.

4. Deliberate on and amend the list of directors who act as
the Company’s authorized signatories and / or have the authority
sign legal documents on behalf of the Company as well as changing
the rules and regulations governing directors’ use of their signatory
power.

2. Subcommittees
2.1 The Audit Committee

comprises of 3 directors in total and hold least 4 meetings
in one year.

1. Mr. Sunthorn Arunanondchai Chairman of the

Audit Committee

2. Mr. Pramote Pasuwat Member of the Audit
Committee
3. Mr. Pradit Rodloytuk Member of the Audit
Committee / Expert
on auditing the Company’s
financial statements

Mr. Prathan Khachitviwat, Vice President, Internal Audit
Department, acts as the Audit Committee’s secretary.

Authority, Duties and Responsibilities of the Audit Committee

1. Ensure that the Company’s financial reports are accurate
and provide sufficient information.

2. Ensure that the Company has appropriate and
effective internal control and auditing systems, and monitor the
independence of the internal audit offices as well as approving the
transfers, appointments and dismissals of the managers of internal

audit offices and other offices with internal auditing responsibility.
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3. Ensure that the Company complies with the Securities and
Exchange Act, the regulations of the Stock Exchange of Thailand, all
legislations pertaining to the life insurance industry and all other applicable
legislation.

4. Consider, select and nominate the Company’s external auditors,
propose the appropriate remuneration for external auditors and attend at
least one meeting per year with the external auditors when no members
of the Company’s management are present.

5. Review all connected transactions and transactions with
potential conflicts of interests to comply with the Securities and Exchange
Act and the regulations of the Stock Exchange of Thailand and ensure
that all transactions are rational and valuable to the Company’s interests.

6. Produce and publish the Audit Committee’s report, which shall
be publicised in the Annual Report and signed by the Chairman of the
Audit Committee.

7. Perform any other tasks as assigned by the Company’s Board
of Directors and consented to by the Audit Committee.

2.2 Executive Board of Directors

comprises of 6 directors in total and hold at least 12 meetings
in one year.

1. Mr. Choedchu Sophonpanich ~ Chairman of the
Executive Board
. Mr. Chai Navaphand

. Dr. Siri Ganjarerndee

Executive Director
Executive Director
. Mrs. Savitri Ramyarupa Executive Director
. Mr. Naoki Ban

. Mr. Chan Vathanakul

Executive Director

oD o B~ N

Executive Director
Mr. Sanor Thampipattanakul, the executive vice president of
the Investment Division, acts as the Executive Board’s secretary.

Authority, Duties and Responsibilities of the Executive Board of Directors

1. Administer and manage the Company’s operations in accordance
with the objectives, regulations, resolutions of shareholders’ meetings or
any policies or orders as approved by the Board of Directors. Approve
and/or endorse any ordinary activities that are necessary to the general
administration and management of the Company. Furthermore, the
Executive Board of Directors has the duty to scrutinise matters for the
approval and / or endorsement of the Board of Directors as mandated
in the Board of Directors’ regulations and orders as well as to implement
the orders of the Board of Directors as occasions arise.

2. Carry out the following activities necessary for the
Company’s operations and submit proposals for these activities for the
approval of the Board of Directors:

2.1.Set the Company’s policies, objectives, and annual plans;
2.2. The Company’s annual financial budget;
2.3. Guidelines, policies and objectives of asset investments as

the framework for the management to use in their operations
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2.4 Structure for employees’ salaries and perks in return
for their work.

3. Employ, appoint, remove, transfer, promote or demote
the level and / or position, reduce salaries, deliberate on good
behaviour and breaches of the code of conduct, award prizes and
bonuses, and discharge all employees from the level and / or the
position of assistant vice president upwards.

4. Approve contracts of procurement, employment, rent of
the Company’s assets to others, rent of assets from others, and
charitable donations according to the authority of the Executive
Directors as approved by the Board of Directors.

5. Open new Company branches or close existing branches,
deliberate and approve new insurance policies, control and
scrutinise the Company’s management, operations and
investment to conform to the boundaries set by the Board of
Directors and the existing legislations.

6. Appoint subcommittees and / or working groups and / or
any individual to scrutinise matters to be presented to the Board
of Directors or to carry out any activities that are beneficial to the
duties of the Board of Directors or to carry out matters that have
been delegated by the Board of Directors within specified authority.
2.3 Risk Management Committee

comprises of directors and executive officers and hold at
least 4 meetings in one year.

1. Mr. Pramote Pasuwat Chairman of the Risk
Management Committee
2. Mr. Naoki Ban Member of the Risk
Management Committee
3. Mrs. Kallaya Mamani Member of the Risk
Management Committee

4. Mr. Ruangsak Panyabodegun Member of the Risk

Management Committee

5. Mr. Sanor Thampipattanakul Member of the Risk

Management Committee

Mrs. Sasitorn Thitipakaikaew, the assistant vice present of
the Strategic Planning Department, acts as the Risk Management
Committee’s secretary.

Authority, Duties and Responsibilities of the Risk Management

Committee

1. Set the policy framework and strategy for risk
management by prescribing, evaluating, following up, reporting
and controlling risk to conform to all new legislations, orders,
decrees, rules and standards issued by the public sector.

2. Consider the appropriateness of the Company’s risk
management policies and risk management systems, including the
efficiency and effectiveness of the system and compliance with the
set policies. The Risk Management Committee should summarise

its findings and report to the Board of Directors regularly.
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Company Secretary

The Board of Directors has appointed Mr. Sanor Thampipattanakul,
the Executive Vice President of the Investment Division, as the company
secretary. His duty and responsibility include the organisation and
maintenance of documents, such as directors’ registration, invitation
letters for the Board’s and committees’ meetings, meeting reports for the
Board and the committees, the Company’s annual reports, invitations
letters for shareholders’ meetings and shareholders’ meeting reports.
Additionally, the company secretary shall maintain a record of the
directors’ and executive officers’ declaration of interests and carry out
any additional duties mandated by the Capital Market Supervisory Board.
The Company has six executive officers with details as follow.

1. Mr. Chan Vathanakul President
2. Mrs. Kallaya Mamani Senior Executive
Vice President, Accounting
and Finance Division
3. Mr. Ruangsak Panyabodegun  Executive Vice President,
Marketing Division
4. Mr. Sanor Thampipattanakul — Executive Vice President,
Investment Division
5. Mrs. Chantana Vimuktanon Senior Vice President, Life
Operation Division
6. Mr. Chatchai Chotanakarn Senior Vice President,
Information Technology
Division

Authority, Duties and Responsibilities of the President

1. Administer and manage the Company’s operations in
accordance with the objectives, regulations, resolutions of shareholders’
meetings or any policies or orders as approved by the Board of Directors.

2. Approve and / or endorse any ordinary activities that are
necessary to the general administration and management of the
Company within the limits of the President’s authority.

3. Employ, appoint, remove, transfer, promote or demote the
level and / or position, reduce salaries, deliberate on good behaviour
and breaches of the code of conduct, award prizes and bonuses, and
discharge all employees from the level and / or the position of assistant
vice president downwards, including all insurance sales agents at all
levels and / or positions.

4. Approve contracts of procurement, employment, rent of the
Company’s assets to others, rent of assets from others, and charitable
donations according to the authority of the President as approved by
the Board of Directors.

5. Report the following information to the Executive Board of
Directors:

e The Company’s quarterly and annual operating results

compared with the Company’s set objectives;
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« The Company’s investment results, including a monthly
evaluation;

» Other operating results as approved by the Executive
Board of Directors.

6. Any operations and / or transactions approved for
execution by the President must not be operations and / or
transactions that would lead the President or the recipients of
delegated power from the President to undertake activities in
which they or others have conflicts, interests or potential conflicts
of interests with the Company. The approval of such operations
and/or transactions must be presented to a meeting of the Board
of Directors and / or a shareholders’ meeting for deliberation and
approval (as per the Company’s regulations and the orders of the
Securities and Exchange Commission and/ or the Stock Exchange
of Thailand).

Selection and Appointment of Directors and Executive Officers

Selection and Appointment of the Company’s Board of Directors

The Company’s Board of Directors deliberates and
proposes the name(s) of candidate(s) with the appropriate
qualities to act as the Company’s Directors to a shareholders’
meeting. The Board selects such candidate(s) from those who
possess knowledge, expertise and experience that would be
beneficial to the Company’s business operations and who fulfill
the characteristics legally specified in Public Limited Companies
Act and Securities and Exchange Act. The shareholders’ meetings
elect and appoint candidate(s) to the position of Directorship.

Selection and Appointment of the Audit Committee

The Board of Directors appoints a number of Directors as
independent members of the Audit Committee. Directors who are
Members of the Audit Committee form a third of the total number
of Directors and must fulfil the characteristics of an Independent
Director as specified by the Capital Market Supervisory Board. At
least one Member of Audit Committee must possess substantial
expertise and / or experience in accounting and/or finance.

Selection and Appointment of the Executive Directors

The Board of Directors appoints a number of Directors as
Executive Directors with the authority to manage the Company’s
business operations as prescribed by the Board of Directors. The
Chairman of the Executive Board of Directors shall be an ex officio
Director. The Executive Board of Directors shall appoint one of
the Company’s executive officers to act as the secretary to the
Executive Board of Directors.

Selection and Appointment of the Executive Officers

In selecting and appointing an executive officer with the
position of executive vice president or above, the Board of Directors
will select and appoint a candidate with the necessary knowledge,
expertise and experience from more junior positions. Candidates
for more junior positions will be selected and appointed by the

Executive Board of Directors.
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SHAREHOLDER AND MANAGEMENT STRUCTURE

n"l‘stil'"lﬂ‘ss"qmmn‘ﬁun"li / Directors’ Meeting Attendance

4
318%d
Director

AMATIAN SUTTUN* afnLTEIUNITNMI
Mr. Chavalit Thanachanan*  Former Chairman 2/6 - - -
Qm@@“g Tanoundle 1925IUNTINMT / YLD IUNTINNILINT
Mr. Choedchu Sophonpanich - Chairman / Chairman of the Executive Board of Directors 6/6 12/12 - -
Audlseng 0 NITNMT
Mr. Hiroyasu Hirata™* Director 2/6 - - -
PNUTNRE FI3ANH NIINAT
Mr. Chartchai Srirussamee™*  Director 1/6 - - -
Qm‘;‘ﬁl Tanouwila NITNNT
Mr. Chai Sophonpanich Director 5/6 - - -
AusTEl uniiled NIINMT
Mrs. Ruchanee Nopmuang  Director 3/6 - - -
@mﬂﬁﬂmﬁm AN NITNNNT
Mrs. Prapaivan Limsong Director 6/6 - - -
Aule@end nuaaz NIINMT
Mr. Yoshikazu Takeda Director 2/6 - - -
AnAnNls Bz NITHNT
Mr. Kentaro Ide Director 4/6 - - -
AUGUNT agmmu‘ﬁ%'ﬂ 1925 IUNTTNNITATINFDL / NIINNIDATE
Mr. Sunthorn Arunanondchai  Chairman of the Audit Committee / Independent Director 5/6 - 8/8 =
Qmﬂiﬂm ‘waﬁw ﬂi:ﬁ’]%ﬂiiﬂﬂ’liﬂ%ﬂ’li@’a’mLaﬂ\‘i/

NITNNITDEIL / NIINNINTIREDY /
Mr. Pramote Pasuwat Chairman of the Risk Management Committee /

Independent Director / Member of the Audit Committee 6/6 - 8/8 3/3
@mﬁszawg iawaaﬂnn"ﬂ NITNNTDEIL / NITNNNINIIAFDY
Mr. Pradit Rodloytuk Independent Director / Member of the Audit Committee 5/6 - 8/8 -
fAte et NIINNNTBEIL / NTTHAILIWT
Mr. Chai Navaphand Independent Director / Executive Director 6/6 12/12 - -
a3. f3 miuﬁaﬁ NITNNTDEIL / NIINNIVINNT
Dr. Siri Ganjarerndee Independent Director / Executive Director 6/6 12/12 - -
@muﬂaﬁ 1) NITNMII/NIINNILING / ﬂ‘s‘mmiﬁmimwmém
Mr. Naoki Ban Director / Executive Director / Member of the Risk

Management Committee 6/6 12/12 - 3/3
@maﬁ@ﬁf ERlEnl NITNNIT / NITHNILINNG
Mrs. Savitri Ramyarupa Director / Executive Director 6/6 10/12 - -
AMTIY IIIDUSNA NITNMT / NIINNIVINT / ﬂiiumi%ﬁ’@mﬂ%@
Mr. Chan Vathanakul Director / Executive Director / President 6/6 12/12 - -

VAL - AIAENIINNITLTNIIAMELY [ATUNTURIA oo Tul 24 ey 2552

Note : Members of the Risk Management Committee were appointed on 24 March, 2009.

* Founnss 1HaTui 9 funay 2552 3900 1fiaSUA 23 funau 2552 “* 91000 H95uR 9 T 2552
* Passed away peacefully on March 9, 2009 ** Resigned on March 23, 2009 *** Resigned on March 9, 2009
1. ﬂ"manLmuniium‘sl,mzéu%mi 1. Directors and Executive Officers’ Remunerations
1.1 ANABUUNUAIINAT 1.1. Directors’ Remunerations
AMZNITHAITUIHN AMUSNITUNITATIAEOL AMSNTINANG All 17 of the Company’s Directors, Members of the Audit

15917 LAZAMINIINAITUIMITANLFLY THSUAIRRLWNUANNLSEN Committee, Executive Directors and Members of the Risk

lugiuznssunis lgudndenssgsuazinmianssumslu 2552 Management Committee receive remunerations from the

S IUR U UT Y 10,820,000 U H1eacieaden Company for their work as directors. Attendance fees and bonuses
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1. @m%aﬁ@ SULPUNA* 2ARUIZENUNTINANS 760,000 paid to directors in 2009 amount to Baht 10,820,000. The details
2. QoALTAY Tanonil Y5emUNITHMT / 1,780,000 are as follow.
U5 MUNTINAITUIHNT 1. Mr. Chavalit Thanachanan* Former Chariman 760,000
3 @m%lﬁmsg S mt ASHATS 410,000 2. Mr. Choedchu Sophonpanich Chairman / 1,780,000
4. Quumfiny eETeE AITHMT 30,000 Chairman of the
5 @m%’ﬂ Tanowias A9IHMS 530,000 Executive Board of Directors
o A “ 3. Mr. Hiroyasu Hirata** Director 410,000
6. ABITU UNLHBY NITNNIT 530,000
- 4. Mr. Chartchai Srirussamee™*  Director 30,000
7. ansdszlwasTon Aunse  NIINANS 530,000 } ; }
’ ToFend 5. Mr. Chai Sophonpanich Director 530,000
8. ATALATAT NLARNL NITNNIT 530,000 )
N T4 3.0 6. Mrs. Ruchanee Nopmuang  Director 530,000
9. AUAUNILI LR ) EERE 120,000 7. Mrs. Prapaivan Limsong Director 530,000
10. AMEUNT BFMUUNTE UseaunIINNTNTIAFaU / 1,360,000 8 Mr. Yoshikazu Takeda Director 530,000
NITHMIOFE 9. Mrs. Kentaro Ide Director 120,000
1. ﬂmﬂﬁm”ﬁ WHIn UITTUNTINMT 860,000 10. Mr. Sunthorn Arunanondchai Chairman of 1,360,000
USHITANHLEE / the Audit Committee /
NITNNTDETE / Independent Director
NITNNITATIARDY 11. Mr. Pramote Pasuwat Chairman of the Risk 860,000
12. anilezfiug ia@aaa“qni NIINNIDETE / 770,000 Management Committee /
ATIHNNTATIAEDL Independent Director /
13. amid wanud nIINNIIBETY / 890,000 Member of the Audit Committee
N9IHATUSYAS 12. Mr. Pradit Rodloytuk Independent Director /770,000
an A o - Member of the Audit Committee
14. @3, @3 NIILATRUA NITNNITORTS / 890,000
- 13. Mr. Chai Navaphand Independent Director / 890,000
NIINNITUINRT ) )
ToA - Executive Director
15, qouunban yw™* NITNNIT/ NITHMTUIWT / -
N R 2 14. Dr. Siri Ganjarerndee Independent Director /890,000
NTTNNITUIHEITANNLHES : )
Executive Director
16. AmMaInT INLzIY NIINNIT / NITHNNITUIHIT 830,000 15. Mr. Naoki Ban**** Director / Executive -

17. @AY ATIBULNR™ NITNMNT / NTITHMTUINNT/ -
nINMIEAANTng

“Hourinssn ol 9 funen 2552

*saan WlaTufl 23 fwnaw 2552

anan WoTuf 9 fwaw 2552

Mgy 9Isusna wazgmwlen Tu lufidmauunu
Tugruznssums desnniuninouvasisen
1.2 eAauUNUELIHT

AaeuunusnTIuiaiulusa vty d 2552 VOINUTHLINS
3 6 318 Fesznaude Sudounaslutia Wiy 35,381,760 U
2. AmaLUNUANY
2.1 luddguansdnd

U%ﬁw%’@aiﬂuﬁwé’@uamaw%ﬁaseﬁaﬁumﬁagmaw%ﬁﬂﬁm
witnew leearsanananuala duvs wasnThiinnusufingou
Wil é“@dauﬁluaﬁﬁtyuam?m%ﬁﬁ@aﬁﬂﬁu,rﬁ%u%mﬁ Aadiusouas 15
maa’ai’m’mlua’wﬁayLLamaw%ﬁﬁ’@aﬁﬁB@%m
2.2 namuz&"lsamgﬂﬁw

(ag;h‘wﬁwﬁ 111 nangmglaznausun st

Director / Member of
the Risk Management Committee
16. Mrs. Savitri Ramayarupa Director / 830,000
Executive Director
17. Mr. Chan Vathanakul*** Director / Executive -
Director / President
*Passed away peacefully on March 9, 2009
**Resigned on March 23, 2009
***Resigned on March 9, 2009
****Mr. Chan Vathanakul and Mr. Naoki Ban do not received
directors’ compensation as they are salaried employees.
1.2 Executive Officers’ Remunerations
The financial remunerations for 6 executive officers in the
accounting year 2009 comprise of salaries and bonuses amounting
to Baht 35,381,760.
2. Other Remunerations
2.1. Stock Options
The Company produces legal documents granting our
employees the right to buy ordinary shares according to their
seniority, position and responsibility. The proportion of stock
options documents distributed to executive officers amounted to
15 per cent of all stock options documents.
2.2. Pension Fund

(see details in the Notes to Financial Statements on page 111)
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Mr. Choedchu Sophonpanich
Chairman
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« YSyn1es L@sw3aIans London School of
Economics, University of London
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misfioruluussen

32,579,110 #u (4 @ 31 Funen 2552) Aauiln

Forar 2.72 vasdnnuiundaniaanidesionag

Education/Training;:

e« B.Sc., Economics, London School of Economics,
UK.

Professional Experience:

e 2009-present : Chairman,
Bangkok Life Assurance Public Co., Ltd.

e 2003-present : Chairman of the Executive Board of
Directors Bangkok Life Assurance Public Co., Ltd.

e 2002-present : Chairman
BBL Asset Management Co., Ltd.

e 2001-present : Director
Krungdhep Sophon Public Co., Ltd.

e 2004-present : Chairman
Aioi Bangkok Insurance Co., Ltd.

e 2003-2004 : Vice Chairman
Aioi Bangkok Insurance Co., Ltd.

e 1980-1982 : Managing Director
Bangkok Life Assurance Co., Ltd.

e 1976-1980
Bangkok Bank Co., Ltd.

Shareholdings in the Company:

32,579,110 shares (as of 31 December, 2009),

. Executive Director

equivalent to 2.72% of all shares with voting rights.



Us:oams#nu/ousu
« Uignmangastlasiusraianing maigsu
LN (‘ﬂiaéwﬁ 6)
« Advanced Management Program, Wharton
School, University of Pennsylvania, USA.
« 13173 UIM13537A University of Colorado, USA.
MisauKangasousugovauIAudviasuaniuu
nssumsusening (I0D)
« winges Chairman 2000 Jufl 10/2547
. W5ﬂ§®§ Directors Certification Program (DCP)
$uil 16/2545
Jszaumsnirmviu
o WA 2511-1aatiu © nITNMTLIEY
UIEM nomwisziuiie e (umow)
o W 2533-172a14 © U525 IUNTINMS
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VIEN ngamwlszAuAe 109 (W)
o W@ 2531-172910% © U95ImNTINMS
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o WA 2529-173310 © U9TEIUNTINMS
USun agﬂm%%uauﬁmﬁa FNA (NAB)
o WA 2522-1723101 © U9 IUNTINMS
UIEN laanennaingenegs e (wnimu)
o W 2521-173910% © 999U5THIUNTINMG
U39 TneSudsziuioda a10e (Wu1ow)
o W@ 2549-2551  : 19eHu
ampstadsziudielng
e W.¢. 2530-2531 : Chairman
ASEAN Insurance Council, Jakarta
o W.¢. 2528, 2529, 2548, 2549 : President
The East Asian Insurance Congress
o W.@. 2527, 2528, 2532, 2533, 2540-2543, 2548-2549 :
WILNENION FNIANUIZAUIUATY
o W.@. 2521-2552 1 U3TIunsIHMg
waznTINMsEamslng
UIEN Ngomnseiuie 109 (Wvnam)
o W@ 2515-2551 : NITNMITERIANLTEMIUAAE
misfioruluussen
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Education/Training;:

National Defense Diploma, National Defense Joint
Public-Private Sector Program (Class 6), National
Defense College of Thailand.

Advanced Management Program, Wharton School,
University of Pennsylvania, USA.

B.Sc., Business Administration, University of

Colorado, USA.

Training by the Thai Institute of Directors
(IOD):

Chairman 2000 Program, Class of 10/2004.
Directors Certification Program (DCP), Class of

16/2002.

Professional Experience:

1968-present . Director

Bangkok Life Assurance Public Co., Ltd.
1990-present : Chairman and President
Bangkok Insurance Public Co., Ltd.

1988-present : Chairman

Furukawa Metal (Thailand) Public Co., Ltd.
1986-present : Chairman

Charoong Thai Wire & Cable Public Co., Ltd.
1979-present : Chairman

Bumrungrad Hospital Public Co., Ltd.
1978-present . Vice Chairman

Thai Reinsurance Public Co., Ltd.

2006-2008 : Chairman

Federation of Thai Insurance Organizations

1987, 1988 : Chairman

ASEAN Insurance Council, Jakarta.

1985, 1986, 2005, 2006 : President

The East Asian Insurance Congress.

1984, 1985, 1989, 1990, 1997-2000, 2005, 2006 :
President, The General Insurance Association.
1978-2009 : Chairman and President
Bangkok Insurance Public Co., Ltd.

1972-2008 . Director

The General Insurance Association.

Shareholdings in the Company:

33,687,920 shares (as of 31 December, 2009),

equivalent to 2.81% of all shares with voting rights.
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Mr. Chai Sophonpanich
Director
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Director
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» Bachelor of Science in Civil Engineering,
Lafayette College, Easton, PA, USA.
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Education/Training;:
» Bachelor of Science in Civil Engineering,
Lafayette College, Easton, PA, USA.
Professional Experience:
o 1985-present : President
Bangkok Life Assurance Public Co., Ltd.
e 1999-present : Director and Executive Director
the Thai Life Assurance Association.
e 1992-present : Director
BBL Asset Management Co., Ltd.
e 1974-1984 : Executive Director
International Finance & Consultants Co., Ltd.
and IFCC Advisors Ltd.
Shareholdings in the Company:
7,998,000 shares (as of 31 December, 2009),

equivalent to 0.67% of all shares with voting rights.

Education/Training:
» Master of Accounting, Thammasat University.
e Bachelor (Second Class Honors), Accounting
(Banking and Finance), Chulalongkorn University.
Professional Experience:
e 2001-present : Director
Bangkok Life Assurance Public Co., Ltd.
e 2001-present : Executive Vice President and
Head of Metropolitan Consumer Banking
Bangkok Bank Public Co., Ltd.
e 1999-2001 Executive Vice President,
Metropolitan Retail Banking
Bangkok Bank Public Co., Ltd.
» 1997-1999 . SVP,, Office of the Chairman,
Metropolitan Banking
Bangkok Bank Public Co., Ltd.
e 1995- 997 . SVP. and Manager, Region 2,
Metropolitan Banking
Bangkok Bank Public Co., Ltd.
e 1986-1995 : Branch Manager
Bangkok Bank Public Co., Ltd.
Shareholdings in the Company:

None.
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. U%zyqnm? Economics, Barnard College, Columbia
University, USA.
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e Northwestern University Kellogg Business
School-Spring Evanston, lllinois, USA.
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Education//Training:

* MBA (Finance), Sasin Graduate Institute of Business
Administration, Chulalongkorn University.

« Bachelor in Economics, Barnard College, Columbia
University, USA.

Professional Experience:

e 1999-present : Director
Bangkok Life Assurance Public Co., Ltd.

e 2003-present : Executive Director
Bangkok Life Assurance Public Co., Ltd.

e 2007-present : Managing Director
Riverside Garden Marina Co., Ltd.

e 2000-present : Managing Director
Sukhumvit City Co., Ltd.

e 1986-1997  : President
Union Asia Finance Public Co., Ltd.

Shareholdings in the Company:

None.

Education/Training;:

¢ MBA, Sasin Graduate Institute of Business
Administration, Chulalongkorn University.

« Northwestern University, Kellogg Business
School-Spring, Evanston, lllinois, USA.

« Bachelor of Commerce and Accountancy,
Chulalongkorn University.

« SIP 9, Bangkok Bank Public Co., Ltd.

« Government of Taiwan cultural exchange program.

Training by the Thai Institute of Directors

(IOD):

« Directors Certification Program (DCP), Class of
80/2006.

Professional Experience:

e 2005-present : Director
Bangkok Life Assurance Public Co., Ltd.

e 2007-present : Director
Green Spot Co., Ltd.

e 2004-present : Director
NL Asset Co., Ltd.

e 1991-present : Director
Asoke Kamolwan Co., Ltd.

Shareholdings in the Company:

2,637,000 shares (as of 31 December, 2009),

equivalent to 0.21% of all shares with voting rights.

AUA1das sug:sU
nssums

Mrs. Savitri
Ramyarupa
Director

AuUs:Iwossu aunsv

nssums
Mrs. Prapaivan
Limsong
Director
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Mr. Yoshikazu Takeda
Director

Aruuifon Uu
nssums

Mr. Naoki Ban
Director
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Us:aamsAnu/ousu
o 13nnes nguwie Kyoto University, Japan
Us:aumsnirmoiu
o WA 2551-172q1iu : nIsNMe
UVIEN nIonwUsiugIn e (Wmou)
* W.¢. 2552-1731iu : Senior Managing Director &
Chief Investment Officer
Nippon Life Insurance Company
e W.@. 2551-2552 : Managing Director &
Chief Investment Officer
Nippon Life Insurance Company
o W.A. 2549-2551 : Managing Director
Nippon Life Insurance Company
e W.¢. 2546-2549 : Director
Nippon Life Insurance Company
e W.¢. 2541-2546 : General Manager
Nissay Dowa General Insurance Company Limited
e W.¢. 2539-2541 : Deputy General Manager
Nippon Life Insurance Company
e W.¢. 2533-2539 : Chief Manager
Nippon Life Insurance Company
nmisnarkuluusEn
- el -
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« Y3ln MBA University of Southern California
(LA), USA.

. ﬁﬁz:ytym% nfwHNe Kyoto University, Japan

Uszaumsnirnoiu

o WA 2551-112q1iu © NITNMTUALNTINATLINIG
VIEM nemwisziuiia Aie (uvnaw)

e W.¢. 2549-2551 : Chief Manager,
Operations Oversight Committee Secretariat
Nippon Life Insurance Company

o W.@. 2548-2549 : Chief Manager,
Corporate Planning Dept.
Nissay Asset Management Corporation

e W.¢. 2546-2548 : Chief Manager, Public & IR Dept.
Nippon Life Insurance Company

o W.f1. 2540-2544 . Manager, International
Real Estate Investment Group
Nippon Life Insurance Company

o W.@. 2537-2540 : Associate, Secretarial Dept.
Nippon Life Insurance Company

o W.¢. 2535-2537 : Associate, Kumamoto Branch
Nippon Life Insurance Company

misneruluusen

- ld -

Education/Training;:
« Bachelor of Law, Kyoto University, Japan
Professional Experience:
e 2008-present : Director
Bangkok Life Assurance Public Co., Ltd.
e 2009-present : Senior Managing Director &
Chief Investment Officer
Nippon Life Insurance Company.
e 2008-2009 : Managing Director &
Chief Investment Officer
Nippon Life Insurance Company.
e 2006-2008 . Managing Director
Nippon Life Insurance Company.
e 2003-2006  : Director
Nippon Life Insurance Company.
e 1998-2003 : General Manager
Nissay Dowa General Insurance
e 1996-1998 . Deputy General Manager
Nippon Life Insurance Company.
e 1990-1996 : Chief Manager
Nippon Life Insurance Company.
Shareholdings in the Company:

None.

Education/Training;:
« MBA, University of Southern California (LA), USA.
« Bachelor of Law, Kyoto University, Japan
Professional Experience:
e 2008-present : Director and Executive Director
Bangkok Life Assurance Public Co., Ltd.
* 2006-2008 . Chief Manager,
Operations Oversight Committee Secretariat
Nippon Life Insurance Company.
e 2005-2006  : Chief Manager,
Corporate Planning Dept.
Nissay Asset Management Corporation.
e 2003-2005 . Chief Manager, Public & IR Dept.
Nippon Life Insurance Company.
o 1997-2001 . Manager, International
Real Estate Investment Group
Nippon Life Insurance Company.
e 1994-1997  : Associate, Secretarial Dept.
Nippon Life Insurance Company.
e 1992-1994  : Associate, Kumamoto Branch
Nippon Life Insurance Company.
Shareholdings in the Company:
None.
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« Y3gnln ngwang University of Michigan Law
School

- 39103 nf#*H1e University of Tokyo, Japan

Uszaumsnimoiu

o WAL 2552-1Taa14
3N n3amwUsziuTin aie (v

* W.A1. 2552-1Taqtin
Singapore Representative Office

D NINMST
. Chief Representative,

Nippon Life Insurance Company
o WA Wl 2551-H.@ W 2552
Deputy General Manager
Corporate Planning Dept. with holding the post
of International Planning & Operations Dept.
(Tokyo Headqguarters)
o L8, W.A. 2550-5.9. W.¢. 2550 :
Deputy General Manager
Metropolitan Finance Dept. (Tokyo Headquarters)
o LH.8. W6 2547-8.@. W.e. 2550 :
Deputy General Manager
Corporate Planning Dept. (Tokyo Headquarters)
o 138, W.F. 2545-91.9. W.¢. 2547 : Sales Manager
Sendai Branch (Miyagi)
o 1.0, W.f. 2540-8.7. W.¢. 2545 : Manager
International Planning & Operations Dept.
(Tokyo Headqguarters)
o LH.8. W.¢. 2537-8.0. W.¢. 2538 : Manager
Personnel Management Dept. (Tokyo Headquarters)
o L8, WA 2535-2.. W.¢. 2537 : Assistant Manger
Shinagawa Branch (Tokyo)
o 1318 .. 2532-3.0. W.@. 2535 : Assistant Manger
Finance Planning Dept. (Tokyo Headquarters)
o LH.8. W.¢. 2533 : Joined
Nippon Life Insurance Company
misnoruluussn
— il -

Education/Training;:
« Master of Laws, University of Michigan Law School.
« Bachelor of Laws, University of Tokyo, Japan
Professional Experience:
e 2009-present : Director
Bangkok Life Assurance Public Co., Ltd.
¢ 2009-present : Chief Representative,
Singapore Representative Office
Nippon Life Insurance Company.
e Jan 2008-Mar 2009 : Deputy General Manager
Corporate Planning Dept. with holding the post
of International Planning & Operations Dept.,
Tokyo Headquarters.
e Apr 2007-Dec 2007 : Deputy General Manager
Metropolitan Finance Dept., Tokyo Headquarters.
e Apr 2004-Mar 2007 : Deputy General Manager
Corporate Planning Dept., Tokyo Headquarters.
o Apr 2002-Mar 2004 : Sales Manager
Sendai Branch, Miyagi.
e Jan 1997-Mar 2002 : Manager
International Planning & Operations Dept.,
Tokyo Headquarters.
e Apr 1994-Aug 1995 : Manager
Personnel Management Dept., Tokyo Headquarters
o Apr 1992-Mar 1994 : Assistant Manager
Shinagawa Branch, Tokyo.
o Apr 1989-Mar 1992 : Assistant Manager
Finance Planning Dept., Tokyo Headquarters.
e Apr 1989
Nippon Life Insurance Company.
Shareholdings in the Company:

None.

: Joined

AuAUMIs dia:
nssuMms

Mr. Kentaro Ide
Director
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Mr. Sunthorn
Arunanondchai
Independent Director

52

e

Js:oamsAnus/ousy

« Ulggrauiudiaindudnd uiviTgina
HRINYNRL VWL

« USa1ln MBA-University of Arkansas, USA.

. U%z:yzgw% Southern Arkansas University, USA.

+ 203 wangasnistasAusirenandniniaiy
TNy Wgnaeilasiunaeanans, e 366

« J6iTns nangaInialasnistnasasluszuey
dszofulas dmiudinuinisszauge i;u‘ﬁl 5
F0NUUNIZUNINEN

« ¥aNges HUINNTauge aailwingimanananu
i;u‘ﬁl 6

nmsaurangasausugavauiAudviasyanou

nssumsusening (I0D)

. %&'ﬂgm Directors Certification Program (DCP)
Jufl 98/2551

. %é’ngm Directors Accreditation Program (DAP) CP
U 4/2548, 173EM slnADIR MY iR (M)

Jszaumsnimviu

+ W 2519-173atfu : nIsuMedase
YIHN ﬂgﬂmwm:ffu"?ﬁm NG (NAITU)

o W 2550173314 © UsEBIUNITINNINTIAERL
YIHN ﬂg@mwﬂizﬁw’?ﬁ@ AR (HAT)

o WA 2547-173at4
U39 La3atasglnanmn 1na

o WA 2547-173a14

V3N L3 LNANINDNNT 309 (NAITW)

309UILHIUNTINANT
NITINNIT

o W 25411733t © UszEIUNIINANT
159 1on-8 Aan3datu Samn aia
o e 2531-1aqtu : nIINIdARnslng
USHN TALAUG 9119
o W@ 2528-13atf : UszEIUNITNANT
156N ifwmaﬂ’mﬁ CRh)
misneoruluussn
458,000 ¥u (04 Yufl 31 Sunawn 2552) Aadlu

Faeaz 0.038 vasdnnUAUNLENTaanIFs N

Education/Training;:

« Honorary Doctor of Business Administration, Khon
Kaen University.

* MBA, University of Arkansas, USA.

o Bachelor degree, Southern Arkansas University,
USA.

« National Defense Diploma, National Defense Joint
Public-Private Sector Program (Class 366), National
Defense College of Thailand.

» Diploma, Politics and Governance in Democratic
Regimes Program for Executives (Class 5), King
Prajadhipok’s Institute.

e Leadership Program (Class 6), Capital Market
Academy.

Training by the Thai Institute of Directors

(IOD):

« Director Certificate Program (DCP), Class of
98/2008.

« Director Accreditation Program (DAP) CP, Class of
4/2005, Charoen Pokphand Foods Public Co., Ltd.

Professional Experience:

e 1976-present : Independent Director
Bangkok Life Assurance Public Co., Ltd.

e 2007-present : Chairman of the Audit Committee
Bangkok Life Assurance Public Co., Ltd.

e 2004-present : Vice Chairman
Charoen Pokphand Group Co., Ltd.

e 2004-present : Director
Charoen Pokphand Foods Public Co., Ltd.

e 1998-present : Chairman
Ek-Chai Distribution System Co., Ltd.

o 1988-present : President
CP Land Co., Ltd.

* 1985-present : Chairman
Rajburi Sugar Co.,Ltd.

Shareholdings in the Company:

458,000 shares (as of 31 December, 2009),

equivalent to 0.038% of all shares with voting rights.



Js:oamsfinu/ousy

JFaen Monetary Economics, and Econo
metrics & Operations Research, Monash
University, Australia

ﬁ%ﬁg@ﬂ‘w Economic Statistics and Monetary
Economics, University of Sydney, Australia
U3gye3 (LNesRfion) Economic Statistics,
University of Sydney, Australia
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Education/Training;:

e Ph.D., Monetary Economics and Econo metrics &
Operations Research, Monash University, Australia.

« M.Ec., Economic Statistics and Monetary Economics,
University of Sydney, Australia.

« B.Ec. (Hons.), Economic Statistics, University
of Sydney, Australia.

Training by the Thai Institute of Directors

(IOD):

« Audit Committee Program (ACP), Class of 6/2005.

e Directors Certification Program (DCP), Class of
60/2005.

« Directors Accreditation Program (DAP), Class of
4/20083.

Professional Experience:

e 1999-present : Independent Director
Bangkok Life Assurance Public Co., Ltd.

e 2003-present : Executive Director
Bangkok Life Assurance Public Co., Ltd.

e 2009-present : Expert Director, Bank of Thailand.

e 2008-present : Member, Financial Institutions
Policy Committee (FIPC), Bank of Thailand.

e 2007-present : Director and Member of the Audit
Committee, Nomination Committee, and
Remuneration Committee, Thoresen Thai Agencies
Public Co., Ltd.

e 2005-present : Vice Chairman of the Board of
Directors, Chairman of the Executive Committee
Prasit Patana Public Co., Ltd.

e 2004-present : Independent Director and Member of
the Audit Committee, Indorama Polymers Public Co., Ltd.

e 2003-present : Member of the subcommittee for
agreement drafting and evaluating state enterprises,
State Enterprise Policy Office, Ministry of Finance.

e 2003-present : Director and Member of the Audit
Committee and Remuneration Committee
TRIS Corporation Ltd.

e 2000-present : Independent Director and Chairman
of the Audit Committee, Post Publishing Public Co., Ltd.

e 2000-present : Vice President and Member of the
Audit Committee, Thai Vegetable Oil Public Co., Ltd.

e 1997-1998 : Senior Assistant Governor
Bank of Thailand.

Shareholdings in the Company:

None.

Qs.AS MsKSya
nsSsuMsodds:

Dr. Siri Ganjarerndee
Independent Director
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Mr. Chai Navaphand
Independent Director

Auds:auy soaasunny
nssSuNsodas:

Mr. Pradit Rodloytuk

Independent Director
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Education/Training;:
» Master of Accounting, University of Texas, USA.
« Bachelor of Accounting, Chulalongkorn University.
e LL.B. (Bachelor of Laws), Thammasat University.
« Ordinary member of the Thai Bar Association.
Professional Experience:
e 2003-present : Executive Director
Bangkok Life Assurance Public Co., Ltd.
o 1962-present : Independent Director
Bangkok Life Assurance Public Co., Ltd.
e 1977-present : Legal Advisor
Chai Navaphand CPA and Associates Audit Co., Ltd.
 Certified auditor, Golden Cup Pharmaceutical Co., Ltd.
o Former part-time lecturer, Thammasat University.
e Former part-time lecturer, National Institute of
Development Administration (NIDA).
Shareholdings in the Company:
3,623,000 shares (as of 31 December, 2009),
equivalent to 0.30% of all shares with voting rights.

Education/Training;:

« MBA, Accounting, Thammasat University.

Training by the Thai Institute of Directors

(loD):

« Directors Accreditation Program (DAP), Class of
69/2008.

Professional Experience:

e 2007-present : Independent Director
Bangkok Life Assurance Public Co., Ltd.

e 2007-present : Member of the Audit Committee
Bangkok Life Assurance Public Co., Ltd.

e 2001-present :
Syn Mun Kong Public Co., Ltd.

e 1992-present :
AST Master Co., Ltd.

e 2002-2005
Member of the Audit Committee
Bangkok First Investment & Trust Public Co., Ltd.

e 1991-2001 . Managing Director
Syn Mun Kong Public Co., Ltd.

e 1976-1984
and Executive Director

Executive Director
Managing Director

. Independent Director and

. Assistant to the President

Thaivivat Insurance Public Co., Ltd.
e 1972-1974

Ministry of Commerce.
Shareholdings in the Company:
None.

. Deputy Director of the Insurance Dept.
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Education/Training;:
* B.A., Accounting, Faculty of Commerce and
Accountancy, Thammasat University.
« Study and observation trips on the banking
industry, Germany.
Training by the Thai Institute of Directors
(I0D):
« Directors Certification Program (DCP), Class of
17/2002.
Professional Experience:
o April 2009-present : Chairman of the Risk
Management Committee
Bangkok Life Assurance Public Co., Ltd.
e 2007-present : Independent Director
Bangkok Life Assurance Public Co., Ltd.
e 2007-present : Member of the Audit Committee
Bangkok Life Assurance Public Co., Ltd.
¢ 2001-present : Director and Treasurer
C.C.F. Foundation in Thailand under the Royal
Patronage of HRH Princess Maha Sirindhorn.
e 2000-2004 . Director and Chairman of
the Audit Committee
Bangkok First Investment & Trust Public Co., Ltd.
e 1994-1999 . Director
Bangkok Life Assurance Co., Ltd.
e 1994-1999 : Executive Vice President and
Head of Provincial Retail Banking
Bangkok Bank Public Co., Ltd.
e 1983-1993 : Senior Vice President
and Manager Audit Department
Bangkok Bank Public Co., Ltd.
e 1963-1982 : Audit Dept. officer
Bangkok Bank Public Co., Ltd.
Shareholdings in the Company:
100,000 shares (as of 31 December, 2009), equivalent
to 0.008% of all shares with voting rights.

AuUslug wagda
NSsSuUNSoas:

Mr. Pramote Pasuwat
Independent Director
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Mrs. Kallaya Mamani
Senior Executive

Vice President,
Accounting & Finance
Division

AuISovAna Jrynyrudna
@Fosgramslkny arwmsaal
Mr. Ruangsak Panyabodegun
Executive Vice President,
Marketing Division
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Education/Training;:

« Bachelor of Accounting (Second Class Honors),
Chulalongkorn University.

Professional Experience:

e 2007-present : Senior Executive Vice President,
Accounting and Finance Division
Bangkok Life Assurance Public Co., Ltd.

e 2003-2006 : Executive Vice President,
Accounting and Finance Division
Bangkok Life Assurance Co., Ltd.

e 2002-2003 : Senior Vice President,

Accounting and Finance Division

Bangkok Life Assurance Co., Ltd.
Shareholdings in the Company:
160,000 shares (as of 31 December, 2009),

equivalent to 0.013% of all shares with voting rights.

Education/Training;:

* Master of Science (Operations Research), National
Institute of Development Administration.

« Bachelor of Science (Mathematics), Kasetsart
University.

Professional Experience:

e 2007-present : Executive Vice President,
Marketing Division
Bangkok Life Assurance Public Co., Ltd.

« 2003-2007 : Senior Vice President,
Marketing Division
Bangkok Life Assurance Co., Ltd.

Shareholdings in the Company:

None.
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Education/Training;:

 Master of Economics, Western Michigan
University, USA.

» Bachelor of Business Administration, Kasetsart
University.

Training by the Thai Institute of Directors

(loD):

¢ Audit Committee Program (ACP), Class of
19/2006.

« Directors Accreditation Program (DAP), Class of
64/2006.

« Effective Minutes Taking (EMT), Class of 4/2005.

Professional Experience:

e 2007-present : Executive Vice President,
Investment Division
Bangkok Life Assurance Public Co., Ltd.

e 2002-present : Company Secretary
Bangkok Life Assurance Public Co., Ltd.

e« 2003-2007 . Senior Vice President,
Investment Division
Bangkok Life Assurance Co., Ltd.

« 1997-2003 . Vice President,
Investment Division
Bangkok Life Assurance Co., Ltd.

Shareholdings in the Company:

None.
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Mr. Sanor Thampipattanakul
Executive Vice President,
Investment Division
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Mrs. Chantana
Vimuktanon

Senior Vice President,
Life Operation Division

Audasye lkaums
@auogmsangla
anginalulagansauina

Mr. Chatchai Chotanakarn
Senior Vice President,
Information Technology
Division
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Education/Training;:
« Master of Business Administration (MBA),
National Institute of Development Administration.
« Bachelor of Accounting, Chiang Mai University.
Professional Experience:
e 2003-present : Senior Vice President,
Life Operation Division
Bangkok Life Assurance Public Co., Ltd.
Shareholdings in the Company:
75,000 shares (as of 31 December, 2009),

equivalent to 0.00% of all shares with voting rights.

Education/Training;:

e M.S. (Computer Science), Florida Institute of
Technology, USA.

« Master of Science (Agricultural Science),
Kasetsart University.

« Bachelor of Science (Agricultural Science),
Kasetsart University.

Professional Experience:

e 2007-present : Senior Vice President,
Information Technology Division
Bangkok Life Assurance Public Co., Ltd.

e 2001-2007  : Vice President,
Information Technology Division
Bangkok Life Assurance Co., Ltd.

Shareholdings in the Company:

None.
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Mr. Chatri Sophonpanich Mr. Chartsiri Sophonpanich
Chairman of the Board of Advisors Advisor
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Mr. Sunthorn Arunanonchai Mr. Pramote Pasuwat Mr. Pradit Rodloytuk
Chairman of the Audit Committee Member of the Audit Committee Member of the Audit Committee
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Mr. Choedchu Sophonpanich Mr. Chan Vathanakul
Chairman of the Executive Executive Director

Board of Directors
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Mr. Chai Navaphand Dr. Siri Ganjarerndee
Executive Director Executive Director
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Mrs. Savitri Ramyarupa Mr. Naoki Ban
Executive Director Executive Director
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Mr. Sanor Thampipattanakul
Member of Risk
Management Committee
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For more than half a century, Bangkok Life Assurance
Public Co., Ltd. has not only pursued excellence and
stability as a premier life assurance company and financial
institution, we have also strived to raise the quality of life of
all disadvantaged members of the society. We have initiated
numerous charitable activities and donations. We also act as
sponsors and participators in many public-service activities,

which can be summarised as follows.

Public Services

The Company places great importance on the health
of students and the community. Our aim is to improve their
quality of life and we have supported the following projects
for schools in remote areas:

» Construction of facilities for drinking water and teeth
brushing at Ban Na Lao school, Sakon Nakhon province;

« Toilet facilities project at Wat Don Seng school, Amphoe
Bang Phae, Ratchaburi province;

» Construction of shower facilities for kindergarten
students at Sala Daeng nursery school, Amphoe
Mueang, Saraburi province;

» Hygiene andcleanliness projectat Somnuek Vitis Vorakarn
school, Ban Wang Nam Kiao, Ratchaburi province;

e Donation of blankets for orphans at SOS Children’s

Village “Chalerm Narin”, Nong Khai province.

Education and Sports
In the past year, Bangkok Life Assurance Public Co.,
Ltd. has also continually supported educational and sports

activities, such as:

» “Weaving dreams to our brothers and sisters” project,
Ban Sai Chanuan school, Amphoe Pak Chong, Nakhon
Ratchasima province;

» Project to promote reading, “Thai Kid” library, Amphoe
SiBun Rueang Public Library, Amphoe Si Bun Rueang,
Nong Bua Lamphu province;

» Renovation of the playground, Ban Don Khaen school,
Amphoe Chuturaphak Phiman, Roi Et province;

e Library project, Ban Phon Ko school, Amphoe Tha
Uthen, Nakhon Phanom province;

e Computer for education project, Ban Khura school,
Amphoe Khura Buri, Phang Nga province;

e Library project for four child care centers, Sai Nam
Kham Subdistrict Administrative Organization, Amphoe

Mae Chan, Chiang Rai province.

Arts and Culture

The Company still maintains its commitment to trainings
in musical and performing arts. Thus, we have supported an
exhibition commemorating the 60" year of His Majesty the
King’s reign and marriage. The exhibition was organised by
Phattayakul music and performing arts school and took place
at the Main Hall of the Thailand Cultural Center. The proceeds

were donated to His Majesty for use according to his discretion.

Religious Activities

The Company has also realised the importance of
religion as the institution that unites the people of Thailand
and we have supported numerous Buddhist ceremonies
during various important days and occasions in order to
maintain Buddhism’s role in our country. Our activities in the
past year have included the following:

e Support for ceremony in honor of Chao Mae Tabtim and
Chao Pho Ta Khli, Amphoe Ta Khli, Nakhon Sawan
province;

e Support for the Golden Dragon God and Goddess
procession ceremony (Leng Buai la), Nakhon Sawan
province;

» Hosting the Pha Pha robe offering ceremony at Wat

Wang Kalo, Nakhon Ratchasima province.
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Good Corporate Governance Policy

The Company had produced and publicised a codified good
corporate governance policy so that all directors, executive officers
and employees are informed of the policy and use the policy as
their operational guideline. The aims are to create a culture of good
corporate governance in the Company and building the Company
into an organization with an effective and efficient management
system, which will be a solid foundation for the sustainable growth
of our business.

The Board of Directors, executive officers and all employees
believe in six important principles of good corporate governance,
which are:

1. Accountability-being responsible for one’s decisions and
actions and being able to explain or justify one’s decisions;

2. Responsibility-being responsible in carrying out one’s
duties and assigned works with maximum knowledge and expertise
and with diligence within the rules and regulations, bearing in mind
the highest interests of the organization;

3. Equitability-treating all stakeholders equitably and fairly
in a justifiable manner;

4. Transparency-being transparentin one’s activities, being
open to scrutiny and disclosing all information transparently to all
interested parties;

5. Ethics-having moral and professional ethical standards
in business operations within the rules and regulations, bearing in
mind the highest interests of the organisation and having a code
of conduct that creates an honest, friendly and fair business;

6. Corporate Social Responsibility-being responsible for our
society.

The Company’s good corporate governance principles cover
five areas, namely:

1. shareholders’ rights,

2. equitable treatment of shareholders,

3. stakeholders’ role,

4. information disclosure and transparency,

5

. the Board of Directors’ responsibility.

Good Corporate Governance Principles

1. Shareholders’ Rights

The Company realises and places a greatimportance on the
shareholders’ rights. The Company will refrain from acting in any
way that would infringe or reduce the rights of shareholders. We will
also encourage shareholders to utilise their rights. The basic rights
of shareholders include the right to buy, sell or transfer shares, the

right to a share of the Company’s profit, the right to receive sufficient



lumi*ﬂizﬂgu FINDITUABUNITEBNLTLIAING USENTN18 118

U YA U va al U 1 =
anuazaanlidnavulaldanslunisdrfndssguuazaanides

oA v oA

enadndl uazaaiaulAd faviudlomalumauansn nuALLaAg

@"ﬁmmiaﬁmzf’gﬂuﬁaﬂﬁLﬁm%aﬂﬁuﬁﬁw 18 savadlalana
IigfavudernuarmibuasilamaliauanszmaUssyunaniu
Usza muﬁ@ﬁa‘ﬂ%ﬁuauﬁuwﬂﬁ%ﬁ'miﬁwﬁiz@u

2. msuUpuddagnaruagioinungunu

awva | v ' o

ny Ansufisedtaviunniuadiarinioniuuas

£ % a v oa v % al [ Y a YA %
ﬂiﬂ“@%?’liﬂkﬂuﬁdﬂi%'ﬁ %D@‘VQ‘H

U3

¢ Ee

3, N
LUSTIH YNHDDRUIDUNDIAT W

U q U U

1 v

A9TR Lm:%ﬁaﬁudmﬁaﬂ wazas19aNNNulalE N UL ol

Y 9

anznssunsuazdaaanslagualinmsldtuvasinevuiuly

1Y '

| ) A g o o )
athamanzan adednduladeddydeanudulalunisamu
AuuiEny leaamznIsunsuisny Anihadiueualviiiariu

1
esumsuie wazdnilosdniTunuaiuadeinianin

AUINITHNNTUIENY “Lé’ﬁ’@ﬂi:mumﬁﬂﬁrgu CRRE NN

Y 9
£ '

anwasAaduayuliinsuifsedfaviunnaaadiariniauiu

9

LLa:L%IamaW%ﬁaﬁua’mﬁaﬂmmimaua%aq@mLﬁalﬁiwﬁﬁﬂ
AUINITNMITUIEMY unsateninluiaduanads sIu
L?J@IamalﬁéﬁaﬁuﬁhimmmL%ﬁi:ﬁmﬁammm auT0 NS
aaﬂL%ml@auauﬁuwﬂﬁ%é‘lumﬂszﬂqmLmzaamﬁmawﬁmﬂﬁ

anznssnnsusEmlanmuausanidunisiiuSneuas
ﬁa@ﬁumﬂ%ﬁiaqﬂamzﬂ,ulﬁ:ﬁluamé’ﬂmﬁé’ﬂm LAZLAILUING
sananaliinnevluasdnstiau i@

3. unungevauaoulaidy

Uity arzwinieanuiudarauuasmsufiadediiau

Tadenauaneg waztUszanudszlornsiniuag1anazan e

]

lﬁﬁﬁdaﬂ@”lﬁmﬂﬂéjmﬁulajw%m%é’mahﬂé’%fumﬁ%jmmm e

U

UfiAmed leglddmuadunwiniifesl jiRinanauaus
anudasmMIvasiidulaFoudazngdliodefaauly “assen

ussnnazdaNaUfIAN19gINa” Wi aNNUHEULNIUATTATIA LA

a wa

NIINNILIEN Ae13vng aanauduiiRew edeidundnd i@
Tumsdniinenu uaziadumsznihifiddgyaemnan

4. msidaiwgdoyanaznoulusvla

o
o @ o A a

Uiy Wenuddgyiunmadawnedaysddyinaidas

4

AUUSENY qﬁ'ﬁas‘jamemu‘%mmzimjaﬁmﬁ"ﬁaqﬂamemaﬁu
d o

athegndies asuiau viunar lsda dugasmeidnfsdaya
1e9ne Henursnnuwazinizaia
fEuIENY 13990 AumweassunmiwiwEaed

fovuuazyanaNMeuanlinNdIfy AMNIINNIUTENY Ag

'
A

warwaliiiaanuduladn dayafiuaaslusiseunianiaiud

€D e3¢

Py = o Ado o |
ANNYNADY muvLaJm34mmgmmiuwmmmaﬂmmiﬂ LAY
mieTageuangaeutyiniudas: lasldunmsanznisunis

= ) A a & vo a
A3IAFDY smﬂizﬂaummiﬁumiwLﬂuaai:muﬁdiuwmau@ua

Lﬁil"lﬁ/ﬁ_l@!ELLﬂ']W“LIaﬂi']?_lﬂ']‘l/Wl’Wﬂﬂ']ﬁL%%LLaZﬁZUUﬂ’]ﬁ@’JUﬂNﬂ'] el

news and information of the Company, the right to attend share-
holders’ meetings to use the right to vote for an approval or removal of
directors, to appoint auditors and to approve any special measures.

The Company provides information to shareholders in advance
on the meetings’ date, time, place and agenda as well as any
other information on the issues to be decided in the meetings.
The Company also informs shareholders of the rules of the
meetings and the voting procedures and encourages shareholders
to express their opinions and ask questions to the meetings on
issues pertaining to the Company. The Company provides the
opportunity for shareholders to submit their questions in advance
and propose agenda before the meeting day. The shareholders
also have the right to authorise others to attend the meetings in
their stead through a power of attorney.

2. Equitable Treatment of Shareholders

The Company’s policy is to treat all shareholders equitably
and fairly, whether the shareholder is a director of the Company,
not a director of the Company, a foreign national or a minority
shareholder. To ensure shareholders’ confidence that the directors
and the management utilises shareholders’ capital appropriately,
the Board of Directors has the duty to make certain that all
shareholders are treated equitably and all shareholders’ basic
rights are equitably protected. The Company believes this is a
major factor in investors’ confidence in the Company.

The Board of Directors has arranged the procedures of
shareholders’ meetings in such a way as to encourage the equitable
treatment of all shareholders and to create opportunities for minority
shareholders to propose candidates for the Company’s directorship
as long as the proposal is submitted at a reasonable amount of
time before the meeting. The Board of Directors also provides the
opportunity for shareholders who cannot attend the meeting to
confer their voting rights to their agent(s) through a power of attorney.

The Board of Directors has produced codified guidelines
on the maintenance and protection of insider information and has
publicised the guidelines for everyone in the organisation to follow.

3. Stakeholders’ Role

The Company realizes its responsibility and treats all
groups of stakeholders by balancing various parties’ interests and
cooperating in an appropriate manner to ensure that all groups
have stakeholders can be certain that their rights are well-protected
and that they are treated in an agreeable manner. The Company
has set its code of conduct to satisfy the demands of all groups of
stakeholders within our “Code of Ethics and Guidelines.” We have

also distributed and campaigned for all directors, executive officers
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and employees to use the aforementioned document as the rules for
their work and compliance is regarded as an important duty by all.

4. Information Disclosure and Transparency

The Company realises the importance of disclosing our
important information, including both financial and non-financial
information, in a accurate, complete, timely and transparent manner
through easily accessible channels with equitability and reliability.

The Company believes that the quality of financial reports
is an issue that shareholders and outsiders see as important. Thus,
the Board of Directors has taken care to ensure that the information
in the financial reports is accurate, conforms to widely-accepted
accounting standards and has been audited by independent
auditors. The Company has created the Audit Committee, which
comprises of independent directors who are responsible for the
quality of financial reports and the internal control system. The
reports of the Board of Directors, the Audit Committee and the
auditors are published in all annual reports.

5. The Board of Directors’ Responsibility

The Company’s Board of Directors has an important role in
overseeing the business for the highest interests of the Company. The
Board of Directors is responsible for the operation results,
answerable to the shareholders, and independent from the
Company’s management.

The Directors possess leadership skills, vision and
independence in decision-making for the highest interests of the
Company and the shareholders as a whole. Thus, there is a strict
division of role, duty and responsibility between the Board of
Directors and the management. The Board of Directors also
ensures that the Company’s structure promote confidence that
the Company’s activities are legal and ethical.

The Board of Directors comprises of directors with a diverse
qualities in terms of their skills, experience and special talents, all
of which are beneficial to the Company. They dedicate their time
and effort in their work so that the Company may have a strong
Board of Directors.

The selection process of the Company’s directors and their
appointment by the shareholders’ meetings is carried out transparently
without the influence of shareholders with controlling stake or the
management to assure outsiders that they can be confident in the
Company.

So that the duty of the Board of Directors may be carried
out effectively and efficiently, the Company’s Board of Directors
has set up the Audit Committee, whose duty is to help the Board of
Directors in their duty to oversee the accuracy of financial reports,

the efficiency of the internal control system and the Company’s
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compliance to legislations, regulations and ethical standards to
ensure good corporate governance.

All of the Company’s directors are aware of the duty and
responsibility of directors and the characteristics of the Company’s
business operations and are always willing to offer their independent
opinions and constantly improve themselves to keep up with the
latest developments. The Company’s directors carry out their duty
with honesty, care and diligence based on the Company’s highest
interests and fairness to all shareholders, who receive correct and

complete information.

Control of the Use of Insider Information

The Company has a policy and procedure in preventing
executive officers from using the Company’s insider information for
their individual benefit, including the buying and selling of securities,
as follow.

Directors, executive officers, employees, their spouse, their
children who have not reached the age of majority and all connected
persons as defined in Article 258 are prohibited from using
undisclosed insider information to buy, sell or transfer the Company’s
securities before such information is released to the general public.
The purchases, sales, and transfers of the Company’s securities by
the Company’s directors, executive officers as well as their spouse,
children and other connected persons as defined by Article 258 of
the Securities and Exchange Act B.E. 2535 must be declared to
the Securities and Exchange Commission and the Stock Market of
Thailand within three days of the purchases, sales and transfers. If
the rules and regulations are breached, the offense is punishable
according to Article 275 of the Securities and Exchange Act B.E.
2535 by a fine not exceeding Baht 500,000 plus a daily of fine not
exceeding Baht 10,000 per day until the rules and regulations are
followed. Furthermore, the directors and executive officers must
submit a copy of the aforementioned report to the Company for
safekeeping.

Above all, the Company stresses with its executive officers
and employees who are in the position to obtain insider information
not to disclose or benefit in any way from the Company’s private
information. Such information must be kept secret and the use of
their positions in the Company or the information received while
carrying out the Company’s business must not be used for benefits
that are illegal or counter to the Company’s interests. The Company
will enforce the maximum penalty on any executive officer and/
or employee who are in the position to obtain insider information
and use insider information or act in any way that damages the

Company’s reputation and interests.
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Internal Control

The Company realises the importance of internal control
and has oversee the creation of an appropriate internal control
system within the Company so that our operations can be carried
out effectively and to build confidence that the Company’s business
operations will fulfill the objectives and aims at all levels, whether
they are strategic, operational, reporting or compliance to policies,
legislations, regulations and guidelines. Therefore, the Company
has appointed an Audit Committee, which comprises of independent
directors, with the duty of reviewing the sufficiency and effectiveness
of the internal control system and produce regular reports to the
Board of Directors.

At the Board of Directors’ meeting no. 4/2552 on 11 August,
2009, with the attendance of the Audit Committee, the Board
evaluated the Company’s internal control system according to the
evaluation form of the Securities and Exchange Commission, which
covers five areas, namely the organisation and its environment,
risk management, control of the executive’s operations, information
technology and data communications, and tracking system. The
Board resolved that the Company’s internal control system is
sufficient.

The Company has created the Internal Audit Department,
which directly reports to the Audit Committee, to evaluate the
sufficiency and the effectiveness of the internal control system
of all operations and activities within the Company, including the
risk management system and corporate governance as laid out in
the annual audit report. The Internal Audit Department will carry
out its duties by evaluating the significant risks that may affect the
Company’s pursuit of its objectives. The Internal Audit Department
was approved by the Audit Committee and shall report to the Audit
Committee regularly.

Additionally, the Company’s external auditors have examined
the accounting year’s financial statements and have expressed
their opinion on the Company’s internal accounting control system.
The external auditors have also annually evaluated the company’s
internal control system and the procedural rules on investment
in non-insurance businesses. All of these activities are in accord

with the regulations of the Office of Insurance Commission (OIC).

Dividend Payment Policy

The Company’s policy is that dividend pay-out shall not be
less that 25 per cent of net profit after corporate income tax as long
as shareholders’ equity is not in deficit. The Company’s dividend
payment must be approved by the Office of Insurance Commission
(OIC) as per the Life Insurance Act B.E.2535.
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The Characteristics of Connected
Transactions

The Company occasionally has commercial dealings with
connected organisations, which may be linked to the Company
through shareholding or having a common shareholder(s)
or director(s). The Company uses de facto relationships in
determining whether a transaction is connected to the Company
through individuals and / or organisations, as opposed to using
legal and contractual definitions. Most connected transactions
are made according to normal commercial terms and prices

as disclosed in the notes to the financial statements.

Necessity and Rationale of Connected
Transactions

The connected transactions disclosed by the auditors in
the notes to the financial statements are aimed at improving
the Company’s operations, maintaining and expanding the
Company’s customer base and to promote the Company’s
sustainable growth. The rationale of connected transactions is
that they are transactions that conform to standard business
practices. Additionally, the Company abides by all rules and
regulations of the Office of Insurance Commission and normal
commercial terms, using fair market prices with the Company’s

highest interests as our basis.

Policy on Future Connected Transactions
All of the Company’s future transactions with connected
parties will be carried out according to the necessity and
rationale as described above. The Audit Committee will judge
the details of their necessity and the Company will abide by all
relevant securities laws and other relevant rules, regulations,
orders and announcements of the Stock Exchange of Thailand
and the Securities and Exchange Commission. The Company
will also abide by all regulations on disclosure of information
regarding connected transactions and disclosure of connected
transactions according to the accounting standards set by the
Institute of Certified Accountants and Auditors of Thailand.
Overall, the Company aims to operate its business
with transparency and fairness to all our customers, business
partners, and shareholders, aiming to maintain the Company’s

highest interests at all times.
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Dear Fellow Shareholders of Bangkok Life Assurance Public Co., Ltd.

The Audit Committee, whose members were appointed by the Company’s Board of Directors, comprises of 3
Independent Directors. All the members of the Audit Committee meet the requirements asset out in the regulation of the Stock
Exchange of Thailand and possess substantial knowledge, expertise and / or experience in accounting and finance. The Audit
Committee has carried out its mandated duties and responsibilities skillfully, knowledgeably and conscientiously with sufficient
independence and access to unlimited information from executive officers, employees and all relevant parties. The Audit

Committee has provided its comments and suggestions for the benefits of all stakeholders with no discrimination.

In 2009, the Audit Committee met 8 times with all its members attending at all meetings. The meetings allowed the
Committee to meet with executive officers, members of the Internal Audit Department and other auditors to exchange
information and opinions on relevant matters. The Committee’s findings can be summarised as follows.

« The Committee audited the quarterly and annual financial statements in a meeting attended by all relevant executive
officers and the Company’s auditors. We ensured that the Company’s accounting system and financial reports are
correct and reliable. We also ascertained that the Company discloses important financial information completely and
sufficiently in a timely manner and in accordance with widely-accepted accounting standards and relevant rules and
regulations. Additionally, the Audit Committee also had one meeting with the auditors without the presence of the
Company’s management.

« The Committee audited the sufficiency of the Company’s internal control system to ensure that the Company’s internal
control is appropriate, efficient and supports the fulfilment of the Company’s aims and objectives.

« The Committee audited the Company’s internal auditing system to ensure that it is appropriate and efficient. We
scrutinised and approved the control plans of the Internal Audit Department and followed up on the operations of the
Internal Audit Department. We received information on the results of the internal audit reports and have ascertained
any activities carried out according to the recommendations of the internal audit reports.

« The Committee audited the Company’s operations to ensure compliance with the Securities and Exchange Act, the
regulations of the Stock Exchange of Thailand, and all legislations pertaining to the Company’s business operations.

« The Committee discussed, selected and proposed the appointment of Ernst & Young Office Ltd. as the Company’s
auditors and proposed the auditors’ remunerations for the year 2010 to the Board of Directors pending the approval
from a shareholders’ meeting.

« The Committee audited and provided its opinions on connected transactions and transactions with potential conflicts
of interests to ensure that such transactions comply with the orders, regulations and guidelines issued by the Stock
Exchange of Thailand. In addition, the Committee ensured that the aforementioned transactions are carried out fairly
and benefit the interests the Company as well as ascertaining that the transactions are carried out according to normal

commercial terms at fair prices and that information are sufficiently, accurately and fully disclosed.

Overall, the Audit Committee is of the opinion that the Company and its executive officers are ethical and possess great
determination to carry out their duties to fulfill Company’s objectives diligently and professionally. The Company and its executive
officers have placed great importance on operating under efficient, transparent and credible regulatory system and corporate

governance, and the internal control system is sufficiently stringent.
7 e -4
e (Lt
Mr. Sunthorn Arunanondchai

Chairman of the Audit Committee
23 February, 2010
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Report of Independent Auditor

To the Shareholders of Bangkok Life Assurance Public Company Limited

| have audited the balance sheets of Bangkok Life Assurance Public Company Limited as at 31 December 2009 and
2008 and the related statements of income, changes in shareholders’ equity and cash flows for the years then ended. These
financial statements are the responsibility of the Company’s management as to their correctness and the completeness of the

presentation. My responsibility is to express an opinion on these financial statements based on my audits.

| conducted my audits in accordance with generally accepted auditing standards. Those standards require that | plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free of material misstatement. An
audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and significant estimates made by management, as well as evaluating

the overall financial statement presentation. | believe that my audits provide a reasonable basis for my opinion.
In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of

Bangkok Life Assurance Public Company Limited as at 31 December 2009 and 2008, and the result of its operations and its

cash flows for the years then ended in accordance with generally accepted accounting principles.

Lheggpl 12

Nonglak Pumnoi

Certified Public Accountant (Thailand) No. 4172

Ernst & Young Office Limited
Bangkok: 24 February 2010
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BALANCE SHEET

o4 Jufi 31 S 2552 uag 2551 / As at 31 December 2009 and 2008

(Wdae U / Unit : Baht)
RHELHE) 2552 2551
Notes 2009 2008

Aunswg Assets

Suaenulunanning Investments in securities
Nd1Ine Bonds 15,16  42,951,296,082  28,448,591,758
Fa3u Notes 4,695,637,979  4,058,365,544
U Stocks 4,445,579,430  3,594,042,822
w7 Debentures 7,763,767,603  7,422,861,158
L HEM Unit trusts 2,269,930,337  1,334,414,028
RSB Other securities 14,719,539 =

Puduaenulunanning

v yA

Suldndu

U

TaefinsnsssaszAuiedutlssiu

Total investments in securities
Loans

Policy loans

6,8,9 62,140,930,970

44,858,275,310

1,216,888,712

1,050,863,163

ToeinSndauauaadudsziu Mortgage loans 677,767,038 738,241,179
Suﬂ Other loans 12,030,737 12,008,114
TanRulAn N Total loans 1,906,686,487  1,801,112,456

U

' v
A

wn: eianilasdaasgey

Less: Allowance for doubtful accounts

(2,605,722)

(2,672,673)

Uiy - and Loans - net 7.8 1904080765  1,798,439,783
WUFALAZ I UAINENI TN Cash and deposits at financial institutions 8,9 1,718,064,852  2,381,639,639
ﬁau mmiLLa:qﬂﬂitﬂ - qw% Property, buildings and equipment - net 10 334,147,684 324,608,143
FudneSuififunmTdssfudede Dues from reinsurers 45,348,126 27,915,881

X IRV RSV
EUIENUNEA9TY

Premiums due and uncollected

11 1,135,273,000

1,120,875,601

Meldnnnsasudnedy - ans Accrued investment income - net 858,651,795 743,422,881
funSwiitu Other assets
aunindldfddaau - gnd Intangible assets - net 12 17,818,746 21,109,095
B9 Others 8,13 _ 185,151,748 205,243,186
TAUNTWd Total assets 68,339,467,686  51,481,529,519

a & < a
7’73~/7EIL7’79;77_/5:/'7’797_/\77_/7777L\77/£L7J%§\”'J%7/7%\71/Q\7\77_/7775&\7%%

The accompanying notes are an integral part of the financial statements.
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b Yuft 31 SunAn 2552 uag 2551 / As at 31 December 2009 and 2008

(Wdae U / Unit : Baht)

RHELHG 2552 2551
Notes 2009 2008
witduuazdmzasiiatiu Liabilities and Shareholders’ Equity
witau Liabilities
Sud1sesdsziudia Life policy reserves 583,557,935,366  41,891,693,741
Kuanaaunsnessdlsziuia@aneans Unpaid policy benefits 8  4,680,399,644  3,984,060,369
AudnsanaifieniunsUssiuiose Dues to reinsurers 8 45,651,989 76,654,300
sz udosuaaswih Premiums received in advance 1,417,205,548  1,550,812,113
whAuA Other liabilties
MEduladdyanad1ean Corporate income tax payable 223,692,406 112,445,135
ﬁlw] Others 8, 14 1,182,988,811 847,094,648
i’auﬁﬁau Total liabilities 61,107,873,764 48,462,760,306
duvavdnaviu Shareholders’ Equity
NUTOUY Share capital 17,18
nuaanzien Registered
ﬁumﬁ@ 1,220,000,000 ﬁu 1,220,000,000 ordinary 1,220,000,000 1,220,000,000
yadHuas 1 um shares of Baht 1 each
nuﬁaaﬂﬁﬂwmal,l,mﬁﬁzlﬁmdamLLﬁa Issued and fully paid-up
viuansly 1,200,000,000 vin 1,200,000,000 ordinary
yadHuas 1 um shares of Baht 1 each
(2551: ﬁumﬁcy 1,000,000,000 ﬁu (2008: 1,000,000,000 ordinary 1,200,000,000 1,000,000,000
yadvuas 1 1) shares of Baht 1 each)
a’hwﬁuaa@hﬁu Premiums on share capital 17 2,699,821,268 275,000,000
warlsAfslsiiAnTuass Unrealised gains
mul,ﬁquumﬂmﬁma;ﬂmmm Surplus on changes in values 6  1,083,412,251 316,295,625
ELRISPRIIN of investments
Alsazan Retained earnings
TARTIUA Appropriated
d1309M NN RNY Statutory reserves 19 122,000,000 77,085,216
a?’limﬁ’ﬂﬂ General reserves 400,000,000 400,000,000
Folallaanass Unappropriated 1,776,360,403 950,388,372
e LRGN Total shareholders’ equity 7,231,593,922  3,018,769,213
nwﬁauuazdmmméﬁaﬁu Total liabilities and shareholders’ equity 68,339,467,686 51,481,529,519
INYNTUBNIVAA - ﬂ?iﬁaﬂﬁu%ﬂgu Off-balance sheet items - commitments
ﬂﬁz;dﬂﬁu Commitments 25 153,102,373 159,463,460

7/73\1'IE/L‘Vi@U?Zﬂaﬂ\‘/’ﬂﬂ’ﬁé3%Lf]%ﬁ?%%ﬁ\7‘2/é)\7\77_/1’77%3%73

The accompanying notes are an integral part of the financial statements.
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INCOME STATEMENTS

'
a

a’m%’nﬁuzgm TuN 31 SUIAN 2552 wag 2551 / For the years ended 31 December 2009 and 2008

(Wdae U / Unit : Baht)
AHNLLNAG 2552 2551
Notes 2009 2008

eala Revenues
Lﬁﬂﬂi:ﬁuﬁﬁuqqﬂ% Net written premiums 8 19,632,050,136  14,732,094,846
iwiﬁammﬁamuqm% Net investment income 8 2,760,070,096 2,430,055,843
mls (1199%) aﬁﬂmiamﬂu%é’ﬂm%’mﬂ Gain (loss) on investment in securities 6 235,960,575 (358,576,325)
seldau Other income

flsanmsuenSndan Gain on sale of assets 4,374,712 4,416,678

Su q Others 21,988,620 21,371,812
swaala Total revenues 22,654,444,139 16,829,362,854
anldana Expenses
anldanalunsTudlseiude Underwriting expenses

Fudsossiudindinanninon Increase in policy reserves 11,666,241,625 7,669,997,027

FudnemunsusssiUsiudefnadussmine Benefit payments to life 8  5,437,183,044 4,925,875,593

policies during the year

Buifunamunsnsssnyd sz Dividends to policyholders 11,135,000 315,000

aAsuazanvtia Commissions and brokerages 8  2,501,520,450 1,985,490,963

anldanglunisaassnnisug Sales promotion expenses 324,663,960 249,986,167

anldranelumssuiseuioau Other underwriting expenses 8 12,901,935 11,226,756
Tamenldaeglunssulseiude Total underwriting expenses 19,953,646,014  14,842,891,506
anldanglunisadinen Operating expenses

Aldaneieaiunineu Personnel expenses 551,037,322 490,017,067

@iwi%a'wt.ﬁ‘mﬁummiamuﬁuax@ﬁmzﬂ Premises and equipment expenses 8 121,335,060 108,260,420

AMEang Taxes and duties 80,403,906 69,956,487

AINDULNUNTTNAII Directors’ remuneration 10,820,000 10,220,000

anldanglunisaiueuanan Operating expenses - branches 59,601,795 53,223,184

Ruaunuangliundvinauamznssumsmin Contribution to the Office of

wazdaEINMIUsENaUFINAL sz iuAY Insurance Commission 38,061,979 27,784,585

WuaunuEnas Ul iulin Contribution to the life assurance fund 28,178,225 -

Aldarglumssniinanan Other operating expenses 8 222,161,601 205,800,181
e ldaglunsaiiuen Total operating expenses 1,111,599,888 965,261,924
F ) (mls) aﬁﬂé’m’n,l,amﬂﬁfm Losses (gains) on exchange 11,679,703 (7,027,413)

1 v
swmaldans
MlsnaunmeEiule
miduldddyena
filsgnidnivl

o 1 vV :’l z
ilsaviurunugu
filsgnd

'
o =

AMwinayTuadennhvin (iv)

Total expenses

Income before income tax

Corporate income tax

Net income for the year

Basic earnings per share 20
Net income

Weighted average number

of ordinary shares (shares)

21,076,925,605

15,801,126,017

1,577,518,534

1,028,236,837

391,826,959 276,510,964
1,185,691,575 751,725,873
1.12 0.75

1,059,178,082

1,000,000,000

a = = a &
7’73\/75]1,'Vi@7_/5377E]i/\?l/ﬂ7§é\7%£ﬂ%ﬁ?%7f‘i%\77]ﬂ\7\77_//‘775[,\7%7/&

The accompanying notes are an integral part of the financial statements.
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CASH FLOW STATEMENTS

'
a

zim%’n’i‘J‘éuqm TuN 31 SUIAN 2552 wag 2551 / For the years ended 31 December 2009 and 2008

(Wdae U / Unit : Baht)
2552 2551
2009 2008
nzuanuaaldunan (1411w Aanssusufiuems  Cash Flows From (Used In) Operating Activities
Lﬁﬂﬂi:ﬁuﬁﬁuqqﬂ% Net written premiums 19,243,317,260  14,299,688,099
iwiﬁammﬁamqu% Net investment income 2,787,578,664 2,089,093,975
i’mvl,éﬁiu Other income 21,988,620 21,335,904
FuangensnsusssUssiuia TRt Benefit payments to life policies during the year (4,726,062,282)  (4,224,526,659)
Rudunan unsnsssddseiude Dividends to policyholders (11,135,000) (315,000)
AagazannTia Commissions and brokerages (2,356,617,628)  (1,968,417,261)
anldanelumssulse udedn Other underwriting expenses (275,882,208) (268,102,432)
anlganglunisaiinen Operating expenses (895,891,257) (920,861,220)
mBGulatiayeaa Corporate income tax (280,579,688) (320,070,863)
ﬁuaﬂqw%‘léimmnﬁanssuduﬁumu Net cash from operating activities 13,506,716,481 8,707,824,543
nsznauaalaniann (14lule) fanssnamnu Cash Flows From (Used In) Investing Activities
AzLANUaALANIAN Cash flows from
ﬁuamﬂwé’ﬂﬁwé Investments in securities 55,506,505,098  48,430,632,357
Wl Loans 389,169,725  1,299,247,222
NUANEINTWNTE Deposits at financial institutions 1,700,000,000 895,147,925
ﬁﬁu mmimmﬂﬂﬂizﬁ Property, building and equipment 4,772,344 5,335,306

L‘Eua@qw%vl,ﬁmmﬂﬁaﬂﬁmmu
nszuauanldlyly

Wuaanulunanning

Wl

NWAINEDNTUNITIE U

Peu 21013uAzgUNToA
Juaegnsllulufanssuamu
Rusagndlilulufanssuamu
nssuauanldanan (146llu) Aanssudamiu
aaﬂﬁumﬁzygﬂ‘wu
W unaane
Wusagndldanan (Fllu) Aanssudaniiu
Lﬁuamu,azs'lﬂmnﬁﬂmmﬁuamﬁuﬁuqﬂ%
WUSALRZIENIALUYNISUES D TUAUL
WUHAALAZINENTAUINUER
o Suand (Man8wa 9)
v'J'aHawnsmaﬁuamﬂmwmﬁuLau
sroms lsildEuantsznoudne

damﬁwqumnmamﬁamma@?ﬂam ﬁuamu

Net cash from investing activities
Cash flows used in

Investments in securities

Loans

Deposits at financial institutions

Property, building and equipment
Net cash used in investing activities
Net cash used in investing activities
Cash Flows From (Used In) Financing Activities
Share capital issued
Dividends paid
Net cash from (used in) financing activities
Net increase in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents
at end of year (Note 9)
Supplemental Cash Flow Information
Non-cash item

Surplus on changes in values of investments

A = = a a4
WJ75/1,'Virg)ﬂﬁsnawunm\mmumuwuwawzmwwuu

57,600,447,167

50,630,362,810

(63,823,710,346)  (54,228,738,800)
(389,068,317)  (1,479,909,237)
(405,000,000)  (2,140,147,925)

(67,235,056)  (112,791,730)

(64,685,013,719)  (57,961,587,692)

(7,084,566,552)  (7,331,224,882)

2,624,821,268

(314,804,760)  (1,000,000,000)
2,310,016,508  (1,000,000,000)
8,732,166,437 376,599,661

661,639,639 285,039,978
9,393,806,076 661,639,639
1,033,412,251 316,295,625

The accompanying notes are an integral part of the financial statements.
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vulgavmsidagsundavaougovanoru
STATEMENTS OF CHANGES IN SHAREHOLDERS’ EQUITY

dmAilauanTuii 31 Swnau 2552 wag 2551 / For the years ended 31 December 2009 and 2008

9

(Wiae U / Unit : Baht)

daniin (F1n31)
Nuizauiu nu NI

fiaan dauiin wasuuilas

WAZTITIMAY Rl waASuasu ket
Issued and  Premiums on Surplus (Deficit) Total
Paid-Up Share Capital on Changes
viNneLve - Share Capital in Values of
Notes Investments
goanunAe o Juit 1 Nn3AN 2551
Balance as at 1 January 2008 1,000,000,000 | 275,000,000 |1,128,945,591 39,498,923 | 400,000,000 | 236,248,792 3,079,693,306
7'1ﬂ"lé]’uazﬁi'ﬂ%shﬂﬁ%’uﬁluﬁ";ummé’ﬁaﬁu
Income and expenses
recognised directly in equity
L‘@mmﬂmé’nw%’wélﬁamm
Investments in
available-for-sale securities
wam@nuﬁ%’uiﬂummm%ﬁaﬁu
Losses recognised in shareholders’ equity - -1(815,565,606) - - - (815,565,606)
dauﬁlaﬂﬂﬁﬂw‘%amqu,ﬁmmnmﬂ
Transferred to profit or loss due to disposal - - 2,915,640 - - - 2,915,640
swliaenivg ludwmvasdianu
Net expenses recognised directly in equity - - 1(812,649,966) - - - (812,649,966)
ilsanddmivl
Net income for the year - - - - - | 751,725,873 751,725,873
wnalduagalinaveauniuidmivi
Total income and expenses for the year - - 1(812,649,966) - - | 751,725,873 (60,924,093)
Towrnlsazaniidislslléinass
Li‘ﬂuﬁ’ﬁmmungﬂm&
Unappropriated retained earnings
transferred to statutory reserves 19 - - - 37,586,293 - 1(87,586,293) -
gonnuwAD B Jufi 31 Sunaw 2551
Balance as at 31 December 2008 1,000,000,000 | 275,000,000 | 316,295,625 77,085,216 | 400,000,000 | 950,388,372 3,018,769,213

WN’IEILW@?./??JHQTJ\77_/f77ﬂ3%&77%#?%%%7\7‘2/@\7\77_//‘77?1,3%17

The accompanying notes are an integral part of the financial statements.
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% nﬂauqm*uﬁ 31 Su219H 2552 uaz 2551 / For the years ended 31 December 2009 and 2008

(w8 U / Unit : Baht)

- v
nuLsaunu

AN
Notes

fiaan
UATTITTUAD
Issued and
Paid-Up
Share Capital

dauiin
LA
U 9

Premiums on  Surplus (Deficit)

Share Capital

dauiiin (F1n37)
N1 N9

wiauuilas
yadiuaInu

on Changes
in Values of
Investments

gaanImAD o JuA 1 Nn3AN 2552
Balance as at 1 January 2009

alansuiludmvaciiadu
Income recognised directly in equity

L’%uamulu%é’nw%’wégﬁamﬂ
Investments in
available-for-sale securities

warlsfsusludiuuaedtioviu
Gains recognised in
shareholders’ equity

oA o 4
dwilauluirlsviamenuwiiosanniig
Transferred to profit or loss due to disposal

lew 1 v Vv
i’mi’lﬂ‘l@minﬁummla\ignmgu
Net income recognised directly in equity
lsamadmivl
Net income for the year
nnalavauniuidmiul
Total income for the year
DNVAUANTYLANT U
Shares capital issued

Nudumaang

Dividend paid 24

Taulsazanndalaldinass
Jusrsasasngnang
Unappropriated retained eamnings

transferred to statutory reserves 19

HaAAIWAD B JuAt 31 SunAn 2552
Balance as at 31 December 2009

1,000,000,000

275,000,000

316,295,625

678,211,139

38,905,487

77,085,216

400,000,000

950,388,372

ket
Total

3,018,769,213

678,211,139

38,905,487

717,116,626

1,185,691,575

717,116,626

1,185,691,575

200,000,000

2,424,821,268

717,116,626

44,914,784

1,185,691,575

(314,804,760)

(44,914,784)

1,902,808,201

2,624,821,268

(314,804,760)

1,200,000,000

2,699,821,268

1,033,412,251

122,000,000

400,000,000

1,776,360,403

7,231,593,922

a & = a &
'VigJ')EILVN?i/ja“fﬂE]7J\7Uﬂ7§Lﬂuéﬂuﬁ?uwu\i'ﬂaﬁﬁﬂﬂ')jLﬂuu

The accompanying notes are an integral part of the financial statements.
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For the years ended 31 December 2009 and 2008

1. General Information

Bangkok Life Assurance Public Company Limited (“the Company”) is a public company incorporated and domiciled in
Thailand. Its major shareholder is Nippon Life Insurance Company, which was incorporated in Japan. The Company is principally
engaged in the provision of life insurance business. The Company has 71 branches (2008: 69 branches) and its registered office

is located at 23/115-121, Royal City Avenue, Rama 9 Road, Bangkapi, Huaykwang, Bangkok.

2. Basis of Preparation

The financial statements have been prepared in accordance with accounting standards enunciated under the Account-
ing Profession Act B.E. 2547, except for the investments in securities (see Note 4.5) are accounted for based on the relevant
US Generally Accepted Accounting Principles since the related Thai Accounting Standards do not address the life insurance
business, and where applicable Thai accounting practices related to life insurance and the accounting and reporting guidelines
prescribed by the Office of Insurance Commission. The presentation of the financial statements has been made in compliance
with the order of the Registrar dated 6 March 2002, issued under the Accounting Act B.E. 2543.

The financial statements in Thai language are the official statutory financial statements of the Company. The financial
statements in English language have been translated from the Thai language financial statements.

The financial statements have been prepared on a historical cost basis except where otherwise disclosed in the accounting

policies.

3. Adoption of New Accounting Standards
In June 2009, the Federation of Accounting Professions has issued Notification No. 12/2552, assigning new numbers to
Thai Accounting Standards that match the corresponding International Accounting Standards. The numbers of Thai Accounting
Standards as referred to in these financial statements reflect such change.
The Federation of Accounting Professions has issued Notifications No. 86/2551 and 16/2552, mandating the use of new
accounting standards, financial reporting standard and accounting treatment guidance as follows:
3.1 Accounting standards, financial reporting standard and accounting treatment
guidance which are effective for the current year
Framework for Preparation and Presentation of Financial Statements (revised 2007)
TAS 36 (revised 2007) Impairment of Assets
TFRS 5 (revised 2007) Non-current Assets Held for Sale and Discontinued Operations
Accounting Treatment Guidance for Leasehold right
Accounting Treatment Guidance for Business Combination under Common Control
These accounting standards, financial reporting standard and accounting treatment guidance became effective
for the financial statements for fiscal years beginning on or after 1 January 2009. The management has assessed the effect
of these standards and believes that TFRS 5 (revised 2007) and Accounting Treatment Guidance for Business Combination
under Common Control are not relevant to the business of the Company, while Framework for Preparation and Presentation
of Financial Statements (revised 2007), TAS 36 (revised 2007) and Accounting Treatment Guidance for Leasehold Right

do not have any significant impact on the financial statements for the current year.
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3.2

Accounting standards which are not effective for the current year
Effective date
TAS 20 Accounting for Government Grants and Disclosure of 1 January 2012
Government Assistance
TAS 24 (revised 2007) Related Party Disclosures 1 January 2011
TAS 40 Investment Property 1 January 2011
However, TAS 24 (revised 2007) and TAS 40 allows early adoption by the entity before the effective date.

The management of the Company has assessed the effect of these standards and believes that TAS 20 is not

relevant to the business of the Company, while TAS 24 (revised 2007) and TAS 40 will not have any significant impact on

the financial statements for the year in which they are initially applied.

4. Significant Accounting Policies

4.1

4.2

4.3

4.4

Revenue recognition
(a) Premiums income

Premiums income is recognised as income when underwriting of the insurance is approved. Premiums due and
uncollected at the end of year is recognised as revenue only if the policy is still in force.
(b) Interest, discount and dividends income on investments

Interest is recognised on accrual basis based on the effective interestrate. Dividends are recognised as income
when the right to receive the dividend is established.

Discounts included in the face value of the notes receivable are deferred and taken up as income evenly
throughout the term of the notes, while discounts on debentures are deferred using the effective rate method.
(c) Interest incomes on loans

Interest is recognised over the term of the loans based on the amount of principal outstanding, except for interest

of past due over six months recognised based on cash basis.

Benefit payments to life policies

Benefit payments to life policies are recorded when notices of the claims are received or when policies reach maturity.

Commissions and brokerages

Commission and brokerage fees are expended when incurred.

Life premiums reserves
(a) Life assurance policy reserves represents the accumulated total liability for policies in force on the balance sheet
date. Life assurance policy reserves is calculated according to the procedures prescribed by the Regulation on
Life Assurance Policy Reserves as promulgated by the Ministry of Commerce on 23 November 2001. The liability
is based on assumptions established at inception of the contract.

The main assumptions used relate to mortality, morbidity, longevity and discount rates. The Company bases
mortality and morbidity tables announced by the Office of Insurance Commission which reflect historical

experiences.
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(b) For other insurance and group insurance, unearned premiums reserves is set aside at the rate of 40% of net

premiums written for the year.

4.5 Investments in securities

(a) Investments in securities held for trading are determined at fair value. Gains or losses arising from changes in

the carrying amounts of securities are included in the income statements. Investments are classified as held

for trading if they are acquired for the purpose of selling in the near term.

(b) Investments in available-for-sale securities are stated at fair value. Changes in the carrying amounts of securities

are recorded as separate items in shareholders’ equity until the securities are sold, when the changes are then

included in the income statements.

(c) Investments in debt securities, both due within one year and expected to be held to maturity, are stated at

amortised cost. The premiums/discount on debt securities is amortised by using the effective rate method with

the amortised amount presented as an adjustment to the interest income. The debt securities are classified as
held to maturity when the Company has the positive intention and ability to hold them to maturity.

(d) Investments in non-marketable equity securities, which the Company classifies as other investments, are stated

at cost net of allowance for loss on impairment (if any).

The fair value of marketable securities is based on the latest bid price of the last working day of the year as quoted
on the Stock Exchange of Thailand. The fair value of debt instruments is determined based on the required rate of return
on the yield rate quoted by the Thai Bond Market Association. The fair value of unit trusts is determined based on their net
asset value.

Loss on impairment (if any) of investments in available-for-sale securities, held-to-maturity debt securities, and
other investments is included in the income statement.

The weighted average method is used for computation of the cost of investments.

In the event the Company reclassifies investments in securities, such investments are adjusted to their fair value
as at the reclassification date. Differences between the carrying amount of the investments and their fair value on that date
are included in determining income or recorded as surplus (deficit) from changes in the values of investments in shareholders’

equity, depending on the type of investment which is reclassified.

4.6 Loans and allowance for doubtful accounts
Loans are presented at their realisable value. The Company provides allowance for doubtful accounts on the basis
of collection experience, analysis of debtor aging, a review of current status of the loan receivables and the appraisal value

of the collateral of each debt.

4.7 Premiums due and uncollected and allowance for doubtful accounts
Premiums due and uncollected is carried at its net realisable value. The Company sets up an allowance for doubtful
accounts based on the estimated loss that may incur in collection of the premiums due, on the basis of collection experience

and a review of current status of premiums due as at the balance sheet date.
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4.8 Related party transactions

Related parties comprise enterprises and individuals that control, or are controlled by, the Company, whether directly
or indirectly, or which are under common control with the Company.

They also include individuals which directly or indirectly own a voting interest in the Company that gives them
significant influence over the Company, key management personnel, directors and officers with authority in the planning

and direction of the Company’s operations.

4.9 Property, buildings and equipment and depreciation

Land is stated at cost. Buildings and equipment are stated at cost less accumulated depreciation and allowance for
loss on impairment of assets (if any).

Depreciation of buildings and equipment are calculated by reference to their costs on a straight-line basis over the

following estimated useful lives, or the period of the lease.

Buildings - 20 years
Condominium - 20 years
Building improvements - Period of lease
Furniture and fixtures and office equipment - 3, 5 years
Motor vehicles - 5 years

Depreciation is included in determining income.

No depreciation is provided for land and construction in progress.

4.10 Intangible assets and amortisation

On the date of acquisition, the Company measured all acquired intangible assets at cost. Following initial recognition,
intangible assets are carried at cost less any accumulated amortisation and any accumulated impairment losses.

Intangible assets with finite lives are amortised on a systematic basis over the economic useful life and tested for
impairment whenever there is an indication that the intangible asset may be impaired. The amortisation period and the
amortisation method of such intangible assets are reviewed at least at each financial year end. The amortisation expense
is charged to the income statement.

The useful lives of intangible assets with finite useful lives which are computer software are expected to generate

economic benefit within 3 years, 5 years and 10 years.

4.11 Impairment of assets

At each reporting date, the Company performs impairment reviews in respect of the investments, property, buildings
and equipment and intangible assets whenever events or changes in circumstances indicate that an asset may be impaired.
An impairment loss is recognised when the recoverable amount of an asset, which is the higher of the asset’s fair value
less costs to sell and its value in use, is less than the carrying amount. In determining value in use, the estimated future
cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of
the time value of money and the risks specific to the asset. In determining fair value less costs to sell, an appropriate valuation
model is used. These calculations are corroborated by a valuation model that, based on information available, reflects the
amount that the Company could obtain from the disposal of the asset in an arm’s length transaction between knowledgeable,
willing parties, after deducting the costs of disposal.

An impairment loss is recognised in the income statement.
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4.12 Income tax

Income tax is provided for in the accounts based on the taxable profits determined in accordance with tax legislation.

4.13 Employee benefits
Salaries, wages, bonuses and contributions to the social security fund and provident fund are recognised as expenses

when incurred.

4.14 Foreign currencies
Foreign currency transactions are translated into Baht at the exchange rates ruling on the transaction dates. Monetary
assets and liabilities denominated in foreign currencies are translated into Baht at the exchange rates ruling on the balance

sheet date. Gains and losses on exchange are included in determining income.

4.15 Cash and cash equivalents
Cash and cash equivalents include cash on hand and at banks, and all highly liquid investments with an original maturity

of 3 months or less and not subject to withdrawal restrictions.

4.16 Provisions
Provisions are recognised when the Company has a present obligation as a result of a past event, it is probable
that an outflow of resources embodying economic benefits will be required to settle the obligation, and a reliable estimate

can be made of the amount of the obligation.

4.17 Derivatives — Forward exchange contracts
Receivables and payables arising from forward exchange contracts are translated into Baht at the rates of exchange
ruling on the balance sheet. Gains and losses from the translation are included in determining income. Premiums and

discounts on forward exchange contracts are amortised on a straight-line basis over the contract periods.

5. Significant Accounting Judgements and Estimates

The preparation of financial statements in conformity with generally accepted accounting principles at times requires
management to make subjective judgments and estimates regarding matters that are inherently uncertain. These judgments
and estimates affect reported amounts and disclosures and actual results could differ. Significant judgments and estimates

are as follows:

Leases
In determining whether a lease is to be classified as an operating lease or finance lease, the management is required
to use judgment regarding whether significant risk and rewards of ownership of the leased asset has been transferred,

taking into consideration terms and conditions of the arrangement.

Allowance for doubtful accounts
In determining an allowance for doubtful accounts, the management needs to make judgment and estimates based

upon, among other things, past collection history, aging profile of outstanding debts and the prevailing economic condition.
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Fair value of financial instruments

In determining the fair value of financial instruments that are not actively traded and for which quoted market prices
are not readily available, the management exercise judgment, using a variety of valuation techniques. The input to these
models is taken from observable markets, and includes consideration of liquidity, correlation and longer-term volatility of

financial instruments.

Impairment of investments in securities
The Company treats available-for-sale equity investments, held-to-maturity debt securities and other investments
as impaired when there has been a significant or prolonged decline in the fair value below their cost or where other objective

evidence of impairment exists. The determination of what is “significant” or “prolonged” requires judgment.

Property, buildings and equipment/Depreciation
In calculating depreciation of buildings and equipment, the management estimates useful lives and salvage values
of the Company’s buildings and equipment and reviews estimated useful lives and salvage values if there are any changes.
In addition, the management is required to review property, buildings and equipment for impairment on a periodical
basis and record impairment losses in the period when it is determined that their recoverable amount is lower than the
carrying amount. This requires judgements regarding forecast of future revenues and expenses relating to the assets

subject to the review.

Intangible assets
The initial recognition and measurement of intangible assets, and subsequent impairment testing, require
management to make estimates of cash flows to be generated by the asset or the cash generating units and to choose a

suitable discount rate in order to calculate the present value of those cash flows.

Life insurance premiums reserves

Life insurance premiums reserves is calculated under the actuarial method, based on the current assumptions or on
assumptions established at inception of the contract which reflect the best estimate at the time increased with a margin for
risk and adverse deviation. The main assumptions used relate to mortality, morbidity, longevity, investment returns,

expenses, lapse and surrender rates and discount rates.

Litigation
The Company has contingent liabilities as a result of litigation. The Company’s management has used judgment to
assess of the results of the litigation and believes that no loss will result. Therefore no contingent liabilities are recorded

as at the balance sheet date. However, actual results could differ from the estimates.
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Investments in Securities

‘5"Iﬂ'1°qﬂ /3791

(Wkae : w7 / Unit : Baht)

i’lﬂ'l‘(!‘u /3191

v o A v
AINNINELWDAT
ATV U
viusnily
lughAguansdnd
sauiiin (f1n37) uan
A I a
mimaﬂmmawammuamu
v o & A v
FINAANNINELNDAN
naNNSWaLHa18
AT
AuaTY
NUILAINY
mlsndelaiiadu
o 4
ANDATILANLL AL
aﬁ"mtﬁunummmﬂ%amlﬂm

HAAIURINY

&
ATNRITA
W3 - gnd
FUN - and
ERRRT} q )
aﬁ"mtﬁunummmﬂ%amlﬂm

HAATUAINY

sumdnnindiiaans
asEsHiiniazAaanasuimue
W53 - qN3

s

%n: aniansfaaen

WU - gnd

e

FUN
9 Y ,
¥n: ALtan1Ifaeen
AUN - and
9 Y 9
4"‘!‘ A

FINATF@ITAUNAZDD

AUATUATRUA
Wuasnuinlyl
viusndlyy
MuRuanumll
i’;m?mamu‘lwé'nﬂ%'wé

Trading Securities
Equity securities

Ordinary shares

Warrants

Surplus (deficit) on changes

in values of investments

Total trading securities
Available-for-Sale Securities
Equity securities

Ordinary shares

Unit trusts

Unrealised gains on exchange

Surplus on changes in values

of investments

Debt securities
Bonds - net
Debentures - net
Surplus on changes in values

of investments

Total available-for-sale securities
Held-to-Maturity Debt Securities
Bonds - net
Notes
Less: Allowance for impairment
Notes - net
Debentures
Less: Allowance for impairment
Debentures - net
Total held-to-maturity

debt securities
Other Investments
Ordinary shares
Total other investments

Total investments in securities

nudaImE NAALATIIN nusaImIg  yafnedoIIN
Cost / Fair Value Cost / Fair Value
Amortised Cost Amortised Cost

4,010,700 5,200,000 341,300,843 237,464,823
- 14,719,539 - -
15,908,839 - (103,836,020) -
19,919,539 19,919,539 237,464,823 237,464,823
3,461,386,897  4,410,791,600 3,222,798,688  3,344,533,299

2,213,300,894

2,269,930,337

1,381,265,544

1,334,414,028

(1,559,783) - 10,192,513 -
1,007,593,929 - 64,690,582 -
6,680,721,937  6,680,721,937 4,678,947,327 4,678,947,327

1,240,374,194

1,261,253,943

1,522,771,491

1,766,837,878

100,000,688 104,939,261 100,001,053 107,539,709
25,818,322 - 251,605,043 -
1,366,193,204  1,366,193,204 1,874,377,587  1,874,377,587
8,046,915,141  8,046,915,141 6,553,324,914  6,553,324,914

41,690,042,139

4,695,637,979

4,695,637,979

7,666,328,342
(7,500,000)

7,658,828,342
54,044,508,460
29,587,830

29,587,830
62,140,930,970

26,681,753,880

4,094,865,544
(36,500,000)

4,058,365,544

7,325,921,449
(10,600,000)

7,315,321,449
38,055,440,873
12,044,700

12,044,700
44,858,275,310
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Investments in debt securities as at 31 December 2009 and 2008 will be due as follows:
(¥28 : v / Unit : Baht)
2552 / 2009
- eouhmwemelu/ Due within
11 1-51 Wi 5 1 ERIY
1 Year 1-5Years Overb5 Years Total
winniwdiiany Available-for-Sale Securities
NudUAT Bonds - - 1,261,253,943  1,261,253,943
Huf) Debentures 51,637,820 53,301,441 - 104,939,261
51,637,820 53,301,441 1,261,253,943  1,366,193,204
@mmswi{ Jazﬁaaumuﬁmuﬂ Held-to-Maturity Debt Securities
WusnT - q“/l% Bonds - net 6,752,476,873  6,907,146,636 28,030,418,630 41,690,042,139
L’Jlﬁu - q‘w% Notes - net 2,750,637,979 395,000,000 1,550,000,000  4,695,637,979
ﬁufj - qw% Debentures - net 296,402,466  2,136,939,977 5,225,485,899  7,658,828,342
9,799,517,318  9,439,086,613 34,805,904,529 54,044,508,460
TN Total 9,851,155,138  9,492,388,054 36,067,158,472 55,410,701,664
(W8 : un / Unit : Baht)
2552 / 2009
~ eouwwemelu/ Due within
11 1-51 Wi 5 1 ERIY
1 Year 1-5Years Overb5 Years Total
winniwdiiany Available-for-Sale Securities
NudUAT Bonds - - 1,766,837,878 1,766,837,878
wu) Debentures - 107,539,709 - _ 107,539,709
- 107,539,709 1,766,837,878  1,874,377,587
@mmswi{ Jazﬁaaumuﬁmuﬂ Held-to-Maturity Debt Securities
WusaT - q“/l% Bonds - net 562,591,215  5,103,504,339 21,015,658,326 26,681,753,880
;’JLf‘m - q‘w% Notes - net 1,343,365,544 395,000,000 2,320,000,000  4,058,365,544
ﬁufj - qw% Debentures - net 340,274,179  1,456,463,445 5518,583,825 7,315,321,449
2,246,230,938  6,954,967,784 28,854,242,151 38,055,440,873
TN Total 2,246,230,938 7,062,507,493 30,621,080,029 39,929,818,460
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The Company has pledged government and state enterprise
bonds of Baht 10,486.80 million (2008: Baht 8,480.30 million)
as life assurance policy reserves and assets pledged with the
Registrar of the Office of Insurance Commission in accordance
with the Life Assurance Act as mentioned in Notes 15 and 16.

(a) Asat31December2009, the Company has investments
of Baht 700 million (2008: Baht 1,000 million) in promissory
notes and bills of exchange, which have been classified as
held-to-maturity investments and are presented at
amortised cost. Such notes were issued by local banks
and branches of foreign commercial banks, have remaining
lives of 7-13 years, and contain conditions related to
early redemption rights or put options obliging the Company
to purchase additional notes released by issuers.
(b) Asat31December2009, the Company has investments
of Baht 850 million (2008: Baht 920 million) in promissory
notes and bills of exchange, which have been classified as
held-to-maturity investments and are presented at amortised
cost. Such notes were issued by branches of foreign
commercial banks, have remaining lives of 7 years, and
contain conditions whereby settlement of principal and
interest is to be received on the maturity date per the
agreement.

The promissory notes and bills of exchange contain
embedded derivatives that are not closely related to the host
contract instruments, except for one structured note as de-
scribed in (b).

The Company recorded gains (losses) from investments

in securities during the years ended 31 December 2009 and

2008 by included the following.

(Wiae : U / Unit : Baht)

2552 /2009 2551 /2008
s (aevw) sl AnTuanuanNS e s Unrealised gains (losses) from trading securities 15,039,539  (90,797,687)
fls (11aN%) Q"Iﬂﬂﬁ“lﬂ&lﬂ&/ﬂ“/l%/wgtﬁaﬁﬂ Gains (losses) from sales of trading securities 62,387,202  (107,333,830)
s (uevw) nnmsmendnnEndiions Gains (losses) from sales of
available-for-sale securities 16,551,445  (178,953,601)
fi’ﬂﬁmﬂmi”uwmwmwdﬁazﬁaaumuﬁmu@ Gains from sales of held-to-maturity securities 105,851,670 58,871,995
ﬁﬂﬁmﬂmﬁmaﬁmmuﬁ"’ﬂﬂ Gains from sales of other investments = 8,096,798
s (aevw) ﬁé’ﬂimﬁ@%umnﬁmmﬂ%aﬂma Unrealised gains (losses) on foreign exchange
HUATIAN9U TENFR NN contracts 11,150,000 (11,960,000)
m@numﬂmﬁﬂ%ﬂ[mqa%wﬁ Losses from debt restructuring (11,519,281) -
NAUTIENT (U1A)1) NNNIABUANATANTNE Reversal of impairment loss 36,500,000  (36,500,000)
kY Total 235,960,575  (358,576,325)
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7. Loans and Accrued Interest

o U 31 SUNAN 2552 LAz 2551 8aRAILAERYBILIY

lﬁﬁﬁmmmaﬂLﬁ&l%m%'ﬂmﬁwLmﬂmﬂqmmLﬁué’mmmamﬁﬂ

d‘?/ o YV dy
Ae19t15znan 9 Lanait

As at 31 December 2009 and 2008, the balances of loans

and accrued interest are aged by principal and accrued interest

as follows:

(28 : U / Unit : Baht)

T2UTNAIA9TTE
Outstanding Period aaniile aaniile aanile aanile
Sudu ARG Budu 95y Sudu 195y Budu 195y 9
Principal Accrued Principal Accrued  Principal ~ Accrued Principal Accrued Total
Interest Interest Interest Interest

glelaifermuadise
Current 1,216,888,712 88,566,671 670,430,505 2,874,655 11,909,960 - 1,899,229,177 91,441,326 1,990,670,503
WAUNNAAUATIS
Overdue:

flpanan 6 LHan

Less than 6 months - - 1,741,387 10,354 - - 1,741,387 10,354 1,751,741

6-12 Lhau

6 - 12 months - - 495,793 15,896 - - 495,793 15,896 511,689

NN 12 Hon

Over 12 months - - 5,099,353 340,006 120,777 4,886 5,220,130 344,892 5,565,022
EeFY
Total 1,216,888,712 88,566,671 677,767,038 3,240,911 12,030,737 4,886 1,906,686,487 91,812,468 1,998,498,955
An: ﬁmﬁawﬁmﬁm:g@
Less: Allowance

for doubtful accounts - - (2,605722)  (340,006) - - (2605722)  (340,006)  (2,945,728)
Rulvifiiauag

aeniiadned - and
Loans and accrued

interest - net 1,216,888,712 88,566,671 675,161,316 2,900,905 12,030,737 4,886 1,904,080,765 91,472,462 1,995,553,227
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(W8 : un / Unit : Baht)

s o o ¢ °
nINsIINYIzAUAY NIWAFUANUDY

4
Wualszin Wwalsein ofh mI‘:]
J2ELNANANTTY Policy Loans Mortgage Loans erioans
Outstanding Period X X X X
aanLue aanLue aanLue aanLue
Sudn fe5u Sudu f95u Sudn f195u Sudn fe5u 9
Principal Accrued Principal Accrued  Principal ~ Accrued Principal Accrued Total
Interest Interest Interest Interest

delaifernnuasise
Current 1,050,863,163 71,851,367 729,927,010 3,181,924 11,900,421 - 1,792,690,594 75,033,291 1,867,723,885
AUNINAHUATITS
Overdue:

flaendn 6 hau

Less than 6 months - - 2,371,831 14,101 - - 2,371,831 14,101 2,385,932

NN 12 Lau

Over 12 months - - 5,942,338 370,810 107,693 6,491 6,050,031 377,301 6,427,332
I
Total 1,050,863,163 71,851,367 738,241,179 3,566,835 12,008,114 6,491 1,801,112,456 75,424,693 1,876,537,149
An: @hgﬁlawﬁaﬁng@
Less: Allowance

for doubtful accounts - - (2,672,673)  (343,593) - - (2,672,673) (343,593) (3,016,266)
Ruldfiuuag

anitiaanedy - and
Loans and accrued

interest - net 1,050,863,163 71,851,367 735,568,506 3,223,242 12,008,114 6,491 1,798,439,783 75,081,100 1,873,520,883

WUlAR S N WNNTNIIUAINIATINTRIFANIT ARUAILL

U

98

ﬁﬁmﬂicﬁy@@agmﬁ:ﬁ’ﬂmﬁu 100,000 LN NIMANINNITNG
Flszilshfin 50 Whossfuden andnsaanidiesosas 6
wazagaz 5 @atl ANEEU oh Tudl 31 Sunan 2552 [uld
AENULANTINOUUAEAIUNUTAIUINTU 42,76 S 1UL™ (2551:

41.61 auun)

8. s1wmsssnINnunIMsnINgdgovnu
TunIsRasa AN HENNUITZrI1eAaNsAL NI R0
LARZIIINITUSENY AT 9LarI29ANNTNNUTNINATIN

TULL‘]_IUV]’]GT]J;]%N']SJ
U

v &

ANBULANNANAUTIZWINNUSENY AUNanITN

v
o

Wendesiuaunsnasdlaeeil

Loans provided to employees are in accordance with
employee’s benefits plan under a credit line of Baht 100,000
or less for personal guarantee loans. In case of secured loans,
the credit line is not to exceed 50 times the employee’s salary.
The interest rates for the loans charge at the rates of 6% and
5% per annum, respectively. As at 31 December 2009, loans
to employees and agents totaled Baht 42.76 million (2008:
Baht 41.61 million).

8. Related Party Transactions
In considering each possible related party relationship,
attention is directed to the substance of the relationship, and

not merely the legal form.

The relationship between the Company and its related

parties are summarised below:



4 a dd o oo
NYPaNIAINIINLNLIVaINY

Name of Related Parties

Usziannanis
Type of Business

Thaire Life Assurance Co., Ltd.

Life assurance

SUIMNTNTINN ANA (HAT) SUIAT MINNULAZHNTTHNMTUIEIUTINAY

Bangkok Bank Pcl. Banking Shareholding and related by way of common
directors

VIEN nyunwlssiune 06 (Inamw) Ugeinue nstavukazdnIsumsuIEIUTINAY

Bangkok Insurance Pcl. Insurance Shareholding and related by way of common
directors

139 Inesudsziudena a1 (Wramw) sziude ANTINNITLIEIUTINAT

Thai Reinsurance Pcl. Insurance Related by way of common directors

135 Ineddseiudin a1ne 1szudin WWusSundasvasusem naSudseiuiase

ANA (WA

Subsidiary of Thai Reinsurance Pcl.

Y59 g5F03 T a1ne

Sorachai Vivatn Co., Ltd.

Wl aFInITUNSWE

Property development

ANITNNITUISEIUIINNU

Related by way of common directors

o

VIEN lsenenunaingensgs e (unnaw)

Bumrungrad Hospital Pcl.

ANTWANE

Health care services

HEDOAULAZNITNMTUNEIUTINAY
Related by way of common directors

and shareholders

13EN lssngnunangiln 1 a1
The Phyathai 1 Hospital Co., Ltd.

NNSEANE

Health care services

ANITNNITUNIEIUIINAL

Related by way of common directors

13 lssngruiangyln 2 311

The Phyathai 2 Hospital Co., Ltd.

NNSWANE

Health care services

ANITNNITUISEIUIINNU

Related by way of common directors

UIEN Lsgwanuiangbn 3 Ana

The Phyathai 3 Hospital Co., Ltd.

ANSHANE

Health care services

ANITNNITUNIEIUIINAL

Related by way of common directors

UIEM heanoys e

Narai Ruamphiphat Co., Ltd.

Property development

AAEINNTIN ANITNNITUISEIUIINNU
Rajburi Sugar Co., Ltd. Industry Related by way of common directors
USEN W8T INANAT aTa WA RIRITHNNTWE feviulasyaeailiieadasiudfaviu

elugrasuiEny
Holding by an individual related to the

major shareholder of the Company

o

UIWN DIANTNTUNWEINA (1987) 4@

Bangkok Business Building (1987) Co., Ltd.

THnSwaau

Rental of assets

HEDaviuuaznIsumIueduTINY
Related by way of common directors

and shareholders
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4 a dd o oo
NYPaNIAINIINLNLIVaINY

Name of Related Parties

a o al =1 I3 o %
U3 lsueanan 4% Lawda ane

Royal Cliff Beach Hotel Co., Ltd.

Usziannanis
Type of Business

YRR ILALTFUNUINIT

Tourism & Leisure

naviulasyanafiiedasiunssumsvasiEny
Holding by an individual related to a director

of the Company

136N 138 AasUaLITU A 73NAuINT HEDaviuLaznITuMIUeEUTINY
Tris Corporation Ltd. Services Shareholding and related by way

of common directors
UIEM giilougnannnasudona 400 (WvnTw)  geaInNITd EHEVARIEN: M pE
Union Textile Industries Pcl. Industry Related by way of common shareholders
U3EM uenan Hagdd giania da e LT ANTINNITLIEIUTINAY
Bangkok Mitsubishi UFJ Lease Co., Ltd. Leasing Related by way of common directors
UIEN A3 lnafmNeInIs a10a (NHITW) 73NANTINENAT ANITNNIVISEINTINAY
Charoen Pokphand Foods Pcl. Agriculture Related by way of common directors
1390 Inaau dudamian aaudiad N BTIVITHNTNE neviulasyaaafindasiuinaviu

ANA (W)

TICON Industrial Connection Pcl.

Property development

el VaIUIENY
Holding by an individual related to the major

shareholder of the Company

U31EN %é’ﬂm%fwﬂ%‘i@mﬁﬂammm {I%E N9

BBL Asset Management Co., Ltd.

AANTNDINY

Asset management

HEDavULAZNIINMTLNEIUTINAY
Related by way of common directors

and shareholders

UEN NANNSNE TI1a9 0@ (ML) wanNSwé Juvssndesvaciiiorunalvgvesuisny
Bualuang Securities Pcl. Securities Subsidiary of the major shareholder
of the Company
annile Tygudna AU yaaafingadasiuduimanisny
Khun Panit Panyabordekul Agent Related by way of the Company’s management

'
A o a

lusznined uiEmydsanisgsfandidyiuianisi

a

During the years, the Company had significant business

a ) @ a o | & a )
PR iwmﬁgﬁﬂamnanLﬂuVLUmmeqauvmewqﬂWﬁ@w
LA ATHAANRINUTZTHINUTENY LAZAANITLNAETN T

L%:;JuiﬂmwJﬂaﬁqﬁﬁﬂ@ﬁmmmagﬂéﬁeﬁ

transactions with its related parties. Such transactions, which
have been concluded on commercial terms and bases agreed
upon in the ordinary course business between the Company

and those parties are as follows:



'HN 1 EENl I N e D B O I
(W8 : un / Unit : Baht)
ulgvnanisivuasnan
2552 /2009 | 2551 /2008 o )
Pricing Policy
Weseiunasu 3,834,023 | 3,546,384 JuUndAn19nsenaainssulsziuae
Written premiums Normal commercial terms for underwriting
Wetsznunene 2,607,209 3,434,101 Hudn@dn1en1sanvesnistsziudadaninydssinn
Ceded Premiums Pp9nsUsziuBwasdUszuge
Normal commercial terms for reinsurance depending
on type of insurance and reinsurance contract
AdguazALrTa 1,000,549,011 | 510,111,103 dasendyg ianasnulasdaiindnin’osazds
Commissions and brokerages Wetsenunesy
At a mutually agreed percentage of premiums written
GRCUN DN QUL R L R T ATt 65,172,611 | 68,358,150 LHutlnfiniensirvesnissuseiuie
Claims payments and diagnosis charges Normal commercial terms for underwriting
aandesu - WurIn 35,444,610 | 15,147,090 895 LALINUADITUNTSULASUSHNALNLITDIN1
swenT My 1 Suuas Hud AalviugnAmaly
Interest income - deposits at banks, Same rates as those offered by financial institutions
promissory notes and debentures and related companies to general customers
aanidody - [ulvinds 9,830,711| 14,995,613 anadednudnsnuisny Aalududidunaluna
Tosfnannsng Suaadulseiv waNNSNIIUB 9
Interest income - mortgage loans Same rates as the Company charged to general
borrowers who mortgage assets as collateral
NUTUHATY 70,023,966 | 79,840,972 awfidszniaany
Dividend income The declared amount
apsTLaNIUIAe 52,481,435 | 45221,068 aa31LA8NURDNTUNITIULASUIHNTALNLITDINH
Bank charges Aalvnugnevialy
Same rates as those charged by financial institutions
and related companies to general customers
Alganeineadosiunsmenu 37,369,600 - darudiuaniunsiudeliiugnaiialy
(naneTanaglud AU acviu) Same rates as those charged by financial institutions
The expenses incurred in making and related companies to general customers
the offering (including in premiums
on share capital)
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(W8 : un / Unit : Baht)
2552 /2009 | 2551 /2008 ulanamsimuasat
Pricing Policy

Andedsyiuians 1,342,542 1,092,011 Huslnfintensfivasnissulseiuie
Insurance premiums Normal commercial terms for underwriting
AL IAITATAILINNT 71,045,867 | 68,814,283 &1M3U1A1981BNUIAYAIAINATAZL TN

Building space rental and services

WeUsznuieSUanTeenn9n1sananidng Bancassurance
§1950T) 2552 waz 2551 Hanwdulagdssanmiosay 43.75

wazineas 33.15 mamﬁﬂmgﬁuﬁa%’qu% PRI

U3y Huannamnaanianszdayvofuninduaznian

'
a A

AnedasiuianIsiine Ity o U 31 Sunan 2552

3

o A

e 2551 @9k

90 LIMFBLABU WATAIUINITAITINATATLITH I
20 VINABLADUAINFYLYNTIIZHTHNT LATAILEN
ANINNATAZUIZHI 44 LN 138 LINGBLADU LAz

AUINIMTNATAZUIZHIE 91 1N 307 LneaLfiats

FNUSUDIATTNVIEIVIALTIANTIINATAZUTZ NN
100 U1 150 UIN 188 UINLAZ 315 UINGaLAaL
LAZAIUSNNITANIINATAZLUIENI 342 VN LA

200 U FaLhan

Head office building: Rental fee of approximately
Baht 90 per square meter per month and service fee
of Baht 20 per square meter per month for long-term
agreement and approximately Baht 44, Baht 138 per
square meter per month and service fees approximately

Baht 91, Baht 307 per square meter per month.

Branch office buildings: Rental fees of approximately
Baht 100, Baht 150, Baht 188 and Baht 315 per square
meter per month and service fees of approximately

Baht 342 and Baht 200 per square meter per month.

For the years ended 2009 and 2008, the premiums
generated from the Bancassurance distribution channel
represented approximately 43.75% and 33.15% of total net

premiums written, respectively.

As at 31 December 2009 and 2008, The Company had
the following significant balances of assets and liabilities with

its related parties:



(W8 : un / Unit : Baht)

2552 /2009 2551 / 2008

191N%
Cost

yaAEAsIIN
Fair Value

191N%
Cost

yaAEAsIIN
Fair Value

Ruasnuluwiunuluaaiendnning
Investments in listed stocks
SWIANINTINW N0 (HA1TU)

Bangkok Bank Pcl.

V3N ngsnwisziudy A1 (uvnaw)
Bangkok Insurance Pcl.

13 neSudsiuneds a1Ne (W)

Thai Reinsurance Pcl.

U3EN Lsanenunatgesnegs 1ia (i)

Bumrungrad Hospital Pcl.

U35 Ineau Budawsea aaudiatuane (Nvnow)

TICON Industrial Connection Pcl.

Ruasuluiunuuanaarenanning
Investments in non-listed stocks
15890 38 Aoty a1na

Tris Corporation Ltd.

UIEN ggﬁm@mmﬂiw%wa ANA (NANTW)

Union Textile Industries Pcl.

Y3HN ‘wéﬂ“ﬂw%’wﬁ@m‘mammmﬁmmﬁ N9

BBL Asset Management Co., Ltd.

Wuasnulunanning - luddguansdnd

Investments in securities - warrant

139 Inaeu Budardaa aaudiatu A9 (vnwu)

TICON Industrial Connection Pcl.
Wuasnulunanning - wihaasmu
Investments in securities - unit trusts
NBINUIINTIVAIITUITNAE
Bualuang Thanasanplus Fund
nasnuIINBdImTININg Inaay
TICON Property Fund

Wuasulunanning - fuf

Investments in securities - debenture
V39 La3glnaimiams d1ie (Hnmu)
Charoen Pokphand Foods Pcl.
Wuasulunanning - Fiiu
Investments in securities - note
DUIAIINTINN ANA (NANTW)

Bangkok Bank Pcl.

275,467,784

49,866,522

41,677,975

21,189,853

98,759,042

404,250,000

108,912,000

92,117,792

72,275,000

63,290,880

291,209,784

49,866,522

41,677,975

10,000,000

98,759,043

255,300,000

84,406,800

86,449,005

42,000,000

37,908,600

486,961,176

740,845,672

491,513,324

506,064,405

1,000,000

166,700

10,000,000

11,166,700

3,252,448

1,000,000

166,700

10,000,000

11,166,700

1,078,921,092

488,260,554

1,142,734,625

490,121,220

573,716,382

561,560,000

1,567,181,646

1,632,855,845

573,716,382

561,560,000

110,000,000

5,000,000

150,000,000

500,000,000
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(W8 : un / Unit : Baht)

2552 2551
2009 2008
WA INENINUN1ITNY Deposits at financial institution
SUIANTNTILNN A (A7) Bangkok Bank Pcl. 1,039,639,970 330,625,505
Rulddnlaadnanniwdamaniulaeiu Mortgage loan
V3BV a3TeI Tt e Sorachai Vivatn Co., Ltd. 128,645,874 156,220,800
ANTIDIANTAINLAIHAIN (ﬂuagﬂuﬁuw%’wﬁﬁlu) Prepaid office rental (including in other assets)
U3HN IemINANAEL 10 Narai Ruamphiphat Co., Ltd. 128,822,494 140,615,873
ananlnudeans Claim payables
(i’;34ag:“lwﬁud'lﬂmuniuﬁiiﬁﬂizﬁuﬁ'ﬂﬁw=i'1£|) (including in unpaid policy benefits)
YSHN Iﬁ@wmmaﬂ'@ﬁmg% AN (NAITU) Bumrungrad Hospital Pcl. 3,715,348 3,145,197
1350 lsswenuiawgiln 1 91ia The Phyathai 1 Hospital Co., Ltd. 2,084,270 2,295,568
3En lsswenuiawyiln 2 41ie The Phyathai 2 Hospital Co., Ltd. 3,494,984 3,865,028
U35 Tsswenunangln 3 dia The Phyathai 3 Hospital Co., Ltd. 1,653,957 2,239,078
10,948,559 11,544,871
Rudseieafunsdsyiudeda Due to reinsurer
U39 Tnesusznudie aina Thaire Life Assurance Co., Ltd. 864,248 2,029,317
AaguazAimiiagneans (‘smag:‘luwiauﬁlu) Accrued commission and brokerage
expenses (including in other liabilities)
SWIANINTENW 1R (N1TU) Bangkok Bank Pcl. 209,796,568 90,618,388
ANL12191TUAZAIUIN1TA9AE (iwaéiuﬂﬁ?mﬁlu) Accrued office rental and services charge
(including in other liabilities)
VIE nyenwidsznune d1ie (Nmow) Bangkok Insurance Pcl. 69,086 36,491
V3EN @9t Taunt diia Sorachai Vivatn Co., Ltd. 128 705
U3EM hmanyi e Rajburi Sugar Co., Ltd. 60,024 66,764
U3HN IemINANAEL 10 Narai Ruamphiphat Co., Ltd. 62,390 66,494
U3IEN 21ANINTINNEINA (1987) AN Bangkok Business Building (1987) Co., Ltd. 62,454 62,337
3TN Iﬁﬂwmmaﬁﬁﬁwg% ANG (A1) Bumrungrad Hospital Pcl. 184,835 346,143
D3EN Tsswanuiawgiln 1 d1ie The Phayathai 1 Hospital Co., Lid. 10,800 89,100
13un lsswenuiawgiln 2 41ie The Phayathai 2 Hospital Co., Ltd. 73,080 81,200
3En Tsswenuiawgiln 3 41ia The Phayathai 3 Hospital Co., Ltd. 40,930 266,340
563,727 1,015,574




ACIOUIINUNSSUMSIIA:EUSHIS

Tud) 2552 UFHENY Vléjﬁi’lil@hl,ﬁﬂ‘]h:"qw Wutfon Tuts
Lfmawmamuﬁﬁaeﬁm%wﬁlﬁﬁw awﬂﬁuazé"uﬂ 1%un
ﬂiwmum:ﬁﬁmnﬂuﬁmmﬁu 46.20 A UUIN (2551:
44.38 814U )

wananit U3y VLﬁi’ﬂaﬁﬂudwé’agLLamaw%S?}Jaﬁumﬁzy
YDIUIINY 3% 20 ANURWIY IHLANTNUYRIUTENY

Teazdavasluddyuazansaonanlauanelilunaname

1J52naUIUNITHIUle 18

9. wudana:swnisinguinivuaa
Cash and Cash Equivalents

Directors and management’s remuneration

In 2009 the Company paid meeting allowances, bonuses,
contributions to the provident fund and others to their
directors and management totaling Baht 46.20 million (2008:
Baht 44.38 million).

In addition, the Company has allocated 20 warrants to
its employees without charge. The details of the warrants are

presented in Note 18 to the financial statements.

(Wdae : U / Unit : Baht)

2552 2551
2009 2008
WNUFA Cash 4,882,043 2,485,737
NUANENNTWN TS UUIZLNT Deposits at banks with no fixed
Tdimuaszaznaanadn maturity date 888,182,809 359,153,902
RuenEaTUNTEULIZLNNAINL AL Deposits at banks with fixed maturity date
Lﬁ'aéuﬁmuﬂ 2L TATHEUAN and negotiable certificates of deposits 825,000,000  2,020,000,000

FINIUFALAZ LI UAINFDNTUNITEI

n: Burhnaoiuns@udidszesian
ATUAHUALAUNIN 3 1A%

ﬁuammwzgﬁﬁi:mnmmuﬁmu@
melu 3 1heu

RUAALAZINENITHN AU UER

Total cash and deposits at financial
institutions

Less: Deposits at financial institutions
with maturity of more than 3 months

Short-term investment with original
maturity within 3 months

Cash and cash equivalents

1,718,064,852  2,381,639,639

(705,000,000) (2,000,000,000)

8,380,741,224
9,393,806,076

280,000,000
661,639,639
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10. nau omsia:aunsni
Property, Buildings and Equipment
(W28 : U / Unit : Baht)
Lﬂéﬂ\l@‘muﬂ'\‘i
21A1IUAS ARGaLaY -
. LSBT avnsni sjwiw
6% 21019 21A13% 0NN EIUNIAUS n';a%'w ERtY
Land Buildings Condominium Furniture and  Vehicles . Total
- . Construction
and Buildings Fixtures and .
. in Progress
Improvements Office
Equipment

319 mu / Cost:

31 SUNMAN 2551

31 December 2008 77,676,800 284,982,778 36,632,960 323,267,181 34,787,405 1,903,802 759,250,926
Fovin

Purchases - 17,808,317 - 41,064,239 2,245,000 6,122,500 67,235,056
PRUIL/AAI IR

Disposals/written-off (350,000) (2,801,825) - (6,089,782) (6,269,840) - (15,511,447)
Tauidn (lavaan)

Transfer in (out) - 6,726,302 - 1,265,000 - (7,991,302) -
31 funay 2552

31 December 2009 77,326,800 306,710,572 36,632,960 359,506,638 30,762,565 35,000 810,974,535

aAdansaazan / Accumulated depreciation:

31 SuaN 2551

31 December 2008 - 172,082,677 9,464,351 232,873,513 20,272,242 - 434,642,783

oA 0w oA
ANFONINANFINIVY

Depreciation for the year - 18,364,603 1,831,648 32,646,913 4,454,719 - 57,297,883

AdansIA-Smsie
ANINAUE
Depreciation - disposals/
written-off - (2,798,772) - (6,045,253)

(6,269,790) - (15,113,815)

31 SUNAN 2552
31 December 2009 - 187,598,508 11,295,999 259,475,173 18,457,171 - 476,826,851

yasandauiiad / Net book value:

31 SuAN 2551

31 December 2008 77,676,800 112,950,101 27,168,609 90,393,668 14,515,163 1,903,802 324,608,143
31 SUAN 2552
31 December 2009 77,326,800 119,112,064 25,336,961 100,031,465 12,305,394 35,000 334,147,684

Andanamdmiulassinaglusurinlsuanu / Depreciation charged in income statements for the year

2551 /2008 48,200,693

2552/ 2009 57,297,883



2 Tuf 31 Swnew 2552 USHNY ﬁmmmazaqﬁmﬁ

TIRPANTONTIATIA WL LAST T URE 1A Unaurn
1 ﬂl a o & 1 a o a v

ANTONTNANFLFNUDIFUNSWIAINA1IRAUINETU 272.06 A

UM (2551: 240.94 a11UN)

11. 1WgUs:nuNgAIOSU
2 JUN 31 Sunad 2552 LAY 2551 8anAILiasuad
WU TN U AT UATLUNATNIZE IR TN UAUAN I Bl

- I vo &
AR GERE GIEF eI RN R ToRH

As at 31 December 2009, certain of the buildings and
equipment items of the Company have been fully depreciated
but are still in use. The cost before deducting accumulated
depreciation of those assets amounted to Baht 272.06 million

(2008: Baht 240.94 million).

11. Premiums Due and Uncollected

As at 31 December 2009 and 2008, the balances of
premiums due and uncollected are classified in relation to
the grace period granted on the condition of the policy, as

follows:

(wkas : w7 / Unit : Baht)

2552
2009

2551
2008

anesulaiiuszezaapaniw
AITULANIZOZLIAH DA

g Qs o YV s
TN IENUNEA19TY

12. Funswslidaosau
Intangible Assets

Grace period not exceeded
Grace period exceeded

Total premiums due and uncollected

1,099,993,818
35,279,182

1,107,533,488
13,342,113

1,135,273,000

1,120,875,601

(Whas : w7 / Unit : Baht)

ELINgY
Tisunsn  szwinedens
NIRRT System _:thl
Software Development
in Progress

9NU Cost
31 5uAN 2551 31 December 2008 38,348,671 187,250 38,535,921
Lﬁm"ﬁu Increase 1,145,277 861,728 2,007,005
Towdn / (lausnan) Transfer in (out) 299,600 (299,600) =
31 5U1AN 2552 31 December 2009 39,793,548 749,378 40,542,926
ANRRIRUIRZEN Accumulated amortisation
31 §9AN 2551 31 December 2008 17,426,826 - 17,426,826
AAAIRILF1NTUL Amortisation charged for the year 5,297,354 - 5,297,354
31 5UAN 2552 31 December 2009 22,724,180 - 22,724,180
yasansa Net book value
31 Su1AN 2551 31 December 2008 20,921,845 187,250 21,109,095
31 Su1aN 2552 31 December 2009 17,069,368 749,378 17,818,746
R ER VIS EE Rt e T Amortisation charged in income
éqimaélmuﬁﬂimwnu statements for the year
2551 2008 3,307,012
2552 2009 5,297,354
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13. Funsweidu
Other Assets
(wsdas : w7 / Unit : Baht)
2552 2551
2009 2008
ALIDIANTANYRIINTN Prepaid rental expenses 128,822,493 140,615,873
Qﬂ%ﬁmﬂmimm@uamu Accounts receivable from sales 4,909,350 7,234,646
of investments
a1 bFang e a9nein Prepaid expenses 25,290,230 20,340,516
NUIAAN Deposits 16,827,141 19,032,376
?]IWJ Others 9,302,534 18,019,775
I Total 185,151,748 205,243,186
14. rlFudU
Other Liabilities
(Whas : w7 / Unit : Baht)
2552 2551
2009 2008
Anmiiadngane Accrued commission expenses 548,414,192 403,511,371
A1 ORI RRERE Accrued expenses 286,264,491 132,441,605
MAEULETN o Aaredrsane Withholding tax payable 31,589,219 25,322,248
eseAudefilasnBundo Premiums received for policies 82,233,741 53,248,871
weinsusIINdelaaydd not yet approved
Wususonsloudyd Amounts received awaiting transfer 83,861,356 78,764,294
Lﬁmﬁmzﬁﬂm%mﬁa Unpaid benefits to life policies 86,317,389 80,818,346
exempted premiums
Lﬁmﬁmmﬁy ww%amﬂ Forward contracts payables 15,354,900 26,575,250
RUATIF1U TN AR IR
SIW] Others 48,953,522 46,412,663
3 Total 1,182,988,810 847,094,648




15. rannswgus:nuowldnuuen:zidguds:nu
¥doa
o4 Tufl 31 Fuanan 2552 uaz 2551 U3y lEnanan
nIndUsznulinumanzsideud inauamenssunsiiiuuas
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15. Assets Pledged with Registrar
As at 31 December 2009 and 2008, the following assets
have been pledged with the Registrar of the Office of Insurance

Commission in accordance with the Life Assurance Act.

Fineath
(¥4a8 : v / Unit : Baht)
2552 2551
2009 2008
AUsUAIIFIaNNA State enterprise bond 20,000,000 20,000,000

16. nswgzuniaassididududisovorvlsnu
ugn:1dsuds:nugda
o Fuft 31 $wnen 2552 waz 2551 13Wny lEne
pannInd duwsudsestsziunanumeansdaudtinen
AMNITNNIANULAZASLEINNNTUIZNUTINALTEAUNDAN

e o oma o iy X
Wiz rUygAlsz A uIdedsaa LU

16. Assets Reserved with Registrar

As at 31 December 2009 and 2008, the following assets
have been pledged as life assurance policy reserves with the
Registrar of the Office of Insurance Commission in accordance

with the related section of the Life Assurance Act.

(Wkas : u7n / Unit : Baht)

2552
2009

2551
2008

WUTNITILIN Government bonds
WusURITgIanAA State enterprise bonds
I Total

17. nulan:109u

' '
A o oA

VYU 14 Aueneu 2552 U591y lasuNuaInniIseieg

o |

Auavsovszansuiunismaluawin 200 R Tusnen

q o

€

HuUaz 13.50 U LHUSUAIEW 2,700 AUUN baeHaIus Y

q

v

yaeviu (@nfaneildarefiineadosiunsmiediu) wau
2,424.82 §1ULIN UIBNY "L@ia@mt,ﬁ'smm§mul,mamwﬁﬁz
WA 1,200 AUV AUNTENTIWIEELE I TUNA 22

Aue8 2552

4,516,546,937 3,605,788,757

5,950,251,426 4,854,511,383

10,466,798,363 8,460,300,140

17. Share Capital

On 14 September 2009, the Company issued an initial
public offering of 200 million ordinary shares at the price of
Baht 13.50 per share. Total proceed from the Company’s newly
share offering was Baht 2,700 million, with a share premiums
of Baht 2,424.82 million, net of related expenses incurred in
making the offering. The Company registered the change in its
paid-up share capital to be Baht 1,200 million with the Ministry

of Commerce on 22 September 2009.
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18. TuaArynaaoans

dlaTufl 23 woadnaw 2550 ﬁﬂﬁzﬁuiaﬂﬁ@ﬁjﬁaﬁm%
i 2 vaeLSEny lafinAeusialoanluddnuansdndainsy
Fouaclonaeuile sl lEmonsiEuantauindne i wam 20
faunihg leauseny leaaasslusayuaasdndaonaraliwn

v

WINIUVDIVSHNY foti

aydalas
Approved by

18. Warrants

On 23 November 2008, Extraordinary General Meeting
No. 2 of the Company’s shareholders passed a resolution approving
the issuance of 20 million registered and non-transferrable
warrants to subscribe to the Company’s ordinary shares, to

be allotted to employees as follow:

(&unua8 / million units)

Mwnludrag
LAAIANDTAIARD
Unallocated Warrants

Awanludragy
LAAIANDNANHTS
Allocated Warrants

MlszguanenssuMIUIMITV0ILTENY (HaTui 29 waunaw 2551

The Executive Board of Directors of the Company, on 29 May 2009

lszguanenssumsvasIsgny Waiud 11 Feman 2552

The Board of Directors of the Company, on 14 August 2009

< & o o a a1 a A o O o A
U sLuamtyuamammmmmmq 5 U BUAILATUN
a A

sanludAyLansdnsniatlaiuan nwniaduninuaag

a s o va ad o L a a 1 aa a
v3selaaionsldaniae luddgyuandnd 1 wiae JAand
Faruansnldawn 1 iu lunenldaniviiunaiuiaus

PG TN TUT I b

19. dsovmungHug

el duluauanas 116 wdswszsaTydAuion
AMNTUAINR W@ 2535 UTENY Aeedaasini lsgndszand
d’mwﬁavlﬁLﬂunud’ﬁaﬂﬂﬁaﬂﬂdﬁamz 5 vaerilagniysrdnd

o v

WnegganuIaNuazaNandn (A18) aundmudisasitazdl

Tnulddasniniossy 10 Yamuaansden §158967H

9

nnrHIaaInan iaInin laeduae 16

Tl 2552 v3Eny lddnassiilsandidunudisosniy

NONNILINUIN 44.9 AUV (2551: 37.6 A 1WLIN)

11.50 1WA 8.50 ANUNIIE

11.50 million units 8.50 million units

1.35 a1 715 & 1UnUI8

1.35 million units 7.15 million units

These warrants expire 5 years from the issue date or on
the termination date of employment, if earlier. The exercise
ratio is 1 warrant to 1 new ordinary share and the exercise

price is the public offering price.

19. Statutory Reserves

Pursuant to Section 116 of the Public Limited Companies
Act B.E. 2535, the Company is required to set aside to a
statutory reserves at least 5% of its netincome after deducting
accumulated deficit brought forward (if any), until the reserves
reaches 10% of the registered capital. The statutory reserves

is not available for dividend distribution.

In 2009, the Company transferred net income
amounting to Baht 44.9 million (2008: Baht 37.6 million) to

the statutory reserves.
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21. HUuduho1=INQTIU
0 Tuft 31 Sunau 2552 130 Hadgniasiagien
ANFYIERIULITZHU 25.83 AIULN (2551: 21.86 A1ULN)
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22. msiduadoyaniomsivuTMUNAINEIULIU

U3y dnfiufanisludiounieginaifaifagsna
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ANANa1IH

23. navnuaisoviagviw
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WHNUAHNTET T AND I UE1TDUALITW W.61. 2530 B9
U5znaudgiunninuasazantduI g auluanInsosas
5 119 8 U0INUAaN wazkunUsEny asaunulEdudiuu
laiifufesaz 5 09 8 vaaduwseuniniuiatadinesuiu
agliuangmavieusasmeine s uazaznglvnsinalunsdin
sananuaNssiouIdasnasuionat Tuszvnined 2552
a o 1 a £ &, o v
U3ty dedusunudinespududimn 21.69 &1uun

(2551: 19.34 druwm) TeranagludlianuvasyFEny

20. Basic Earnings Per Share
Basic earnings per share is calculated by dividing
the net income for the year by the weighted average number

of ordinary shares in issue during the year.

21. Contingent Liabilities

As at 31 December 2009, the Company has been
sued for damaged totaling approximately Baht 25.83 million
(2008: Baht 21.86 million) as insurer. The outcomes of these

causes have not yet been finalised.

22. Financial Information by Segment
The Company’s operations involve a single industry
segment in life insurance and are carried on in the single
geographic area in Thailand. As a result, all of the revenues,
operating profits and assets as reflected in these financial
statements pertain to the aforementioned industry segment

and geographic area.

23. Provident Fund

The Company and its employees jointly established
a provident fund in accordance with the Provident Fund Act.
B.E. 2530. Such fund is monthly contributed to both by the
employees at rates ranging from 5% to 8% of their basic
salaries and the Company at rates ranging from 5% to 8%
of the employees’ basic salaries, based on length of service.
The fund will be paid to the employees upon termination in
accordance with the rules of fund. During 2009, a total of Baht
21.69 million (2008: Baht 19.34 million) has been contributed

to the fund and recorded as expenses by the Company.
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24. puduwaing

dlaTudl 17 wmnou 2552 ‘ﬁ'ﬂsz"gum TyiDaviuuas
135Ny ﬁmﬁaﬁéﬁahﬁimmi’mQuﬁwd%m%ﬁaﬁﬂuﬁmw
#uaz 0.20 um Tasduidn 200 §1mun il U3y 1650
ANNAUTDUAINATNINUAULNTINAIANALLAZEILETHANT
dsznaugsnadsziudelvanaiudunadonanlaludnsvivas
0.135 11 5a:fwdn 135 & wun WiaTudt 15 NINGIAN
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24. Dividends Paid

On 17 April 2009, the Annual General Meeting of the
shareholders approved the payment of dividend of Baht 0.20
per share to the Company’s shareholders, a total of Baht 200
million. However, the Office of Insurance Commission approved
a dividend payment of Baht 0.135 per share, or a total of Baht
135 million. On 15 July 2009, the Company already made the

dividend payment.

On 11 November 2009, the Board of Directors of
the Company approved the payment of dividend of Baht
0.15 per share to the Company’s shareholders, a total of
Baht 180 million with the approval of the Office of Insurance
Commission. On 11 December 2009, the Company already

made the dividend payment.

The Company paid an accrued interim dividend of
Baht 1,000 million to the shareholders on 3 April 2008. Such
interim dividend was approved by resolution of the meeting

of the Board of Directors held on 18 December 2007.

25. Commitments

The Company has entered into several lease
agreements in respect of the lease of office building
space, motor vehicles and equipments. The terms of the
agreements are generally between 3 and 24 years for
lease of building space and are generally between 1
and 5 years for lease of motor vehicles and equipments.

Operating lease agreements cannot be cancelled.



o 3N 31 Sunaw 2552 USENY Annsznniuiidias As at 31 December 2009, the Company has outstanding
naluamanaasaluil commitments as follows:

(¥28 : 14U / Unit : Million Baht)

11 1-571 Wi 5 U ERLY
1 Year 1 -5 Years 5 Years Total
SfaTiaTie[G: gl SIS IR T Operating lease agreements 28.87 25.60 5.64 60.11
AUUINIg Services agreements 33.17 41.05 18.78 93.00
9N Total 62.04 66.65 24.42 1563.11
o Sudl 31 unew 2551 1SNy ﬁmi:ﬁﬂﬂ’u‘ﬁ@”aﬂ As at 31 December 2008, the Company has outstanding
neluomandosaluil commitments as follows:
(w28 : 14U / Unit : Million Baht)
11 1-571 Wi 5 U ErtY
1 Year 1 -5 Years 5 Years Total
SfaTiaTie[G: gl [EA IR T Operating lease agreements 23.81 29.45 6.65 59.91
AUILUINIg Services agreements 28.98 48.63 21.94 90,55
I Total 52.79 78.08 28.59 159.46
26. 1ASoviJjonvMmsiou 26. Financial Instruments
26.1 ulguIgMSUSHISADILIFLY 26.1 Financial risk management
m'%laﬂﬁamﬁmiﬁuﬁéwé’@maw%ﬁw mu‘ﬁ'ﬁmmag‘ The Company’s financial instruments, as defined under

lunasgunstyfaduil 32 “n3uaaesnemsdmiuwesas  Thai Accounting Standard No.32 “Financial Instruments:

Fomemsldw Usznoueig Ruaalazuenan tun1siiu  Presentation”, principally comprise cash and deposits at

Lﬁuamulu%é’ﬂ%%fwﬂ L?uiﬁfﬁu Wislseiudadnesu s1elé  financial institutions, investments in securities, loans,

ANNMIAIMUAIITY Iudaaunsnsssdlsziuiadeats 3u  premiums due and uncollected, accrued investment

AeangneInUNTLszNuNee USENY dansldesiiieatas  income, unpaid policy benefit, amounts due to reinsurers.

o zﬁ‘ =1 a % 1 =1 a . N . v . . . .
AULATDIHBNIINTRUAINET waziulau1elunIsusrIsaINs The financial risks associated with these financial instruments

a4 o &
LREN AN

and how they are managed is described below.
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Credit risk

Concentrations of the credit risk with respect to loans
and premiums due and uncollected are insignificant due to
the large number of customers comprising the customer base
and their dispersion across different industries and geographic
regions in Thailand. The maximum exposure to credit risk is

the book value of assets as presented in balance sheet.

There is insignificant risk from policy loans since the
sum that the Company has lent to insured parties is less than
cash value of their policies with the Company. The maximum
value of the risk arising from secured loans is the amount of
the loan less the value which the Company is able to derive

from the assets placed as collateral.

Interest rate risk

The Company’s exposure to interest rate risk relates
primarily to its deposits at financial institutions, investments in
securities and loans. However, since most of the Company’s
financial assets bear fixed interest rates which are close to
the market rate, the Company does not use derivatives to

manage its interest rate risk.

Significant financial assets as at 31 December 2009
classified by type of interest rates are summarised in the table

below.

(W8 : un / Unit : Baht)

AP o TUN 31 FuaN 2552

Balance as at 31 December 2009

P Sammaniiiazy . ¥ g
Liifinanide ¥ . dasmanidaned
AUAIAINAATIAA
No Interest Fixed Interest Rate
Floating Interest Rate
NWAINENITUN T Deposits at financial institutions 326,599,705 566,465,147 825,000,000
Wuasyulundnning - g3 Investments in securities - net
U7 Bonds - - 42,951,296,082
Fidu Notes - . 4,695,637,979
wug Debentures - - 7,763,767,603
Wuldndy - gnd Loans - net - 34,228,752 1,869,852,013
et Total 326,599,705 600,693,899 58,105,553,677
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Financial assets that carry fixed interest rates further
classified based on the maturity date, or the repricing date if

this occurs before the maturity date.

(wkae : w7 / Unit : Baht)

dasmaniiia
Ml i 1-51 wn 5 1 FRTY aaLaas
Within 1 Year 1 -5 Years Over 5 Years Total Average
Interest Rate
(3osazaail)
(% p-a.)
NUAINFOITUNITEI%
Deposits at financial institutions 525,000,000 - 300,000,000 825,000,000 3.28
Wuasulunanning - an3
Investments in securities - net
WUTUAT
Bonds 6,752,476,872 6,907,146,636 29,291,672,574 42,951,296,082 522
ERTen
Notes 2,750,637,979 395,000,000 1,550,000,000 4,695,637,979 3.03
AU
LR
Debentures 348,040,286 2,190,241,419 5,225,485,898 7,763,767,603 5.73
Rul#fEa - and
Loans - net 899,632 16,107,163 1,852,845,218 1,869,852,013 6.86 - 8.00
3
Total 10,377,054,769 9,508,495,218 38,220,003,690 58,105,553,677
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ananiu
Foreign Currency

AUNSWENIINITTU
Financial Assets

Foreign currency risk

The Company’s significant exposure to foreign currency
risk is in respect of its investments in bonds and unit trusts
which are denominated in foreign currencies and reinsurance
with foreign reinsurers. The Company utilises forward exchange

contracts to manage the risk.

As at 31 December 2009, the balances of financial
assets denominated in foreign currencies are summarised

below.

Saruanwasuais
o Juft 31 Funen 2552
Average Exchange Rate as
at 31 December 2009

(8719 / Million) (UNNADRUILNEUATIAU TN /
Baht per 1 foreign currency unit)
WsBan3gawnani / US dollar 64.50 33.22

2 TUN 31 SUNAN 2552 USHNYHFUNTaV LI UAT

7]
v

AUTLNAR WAL AILARDAIT

Foreign exchange contracts outstanding at 31

December 2009 are summarized below.

L a s
- . h aaTuaniasua N
anawiu AMUWIUNUD . 4%
! WDIANWINNTD
Foreign Currency Bought Amount

Contractual Exchange Rate Bought

(87% / Million)

W3BREU3§aLNaNT / US dollar

64.50

(UNADRUILNUATIAU TN /
Baht per 1 foreign currency unit)

33.27 - 41.00



26.2 yamgasssuy

v
a = (%

S;Jlaﬁ’]iﬁlﬁﬁﬁi WHYD si’wmwﬁuﬁés%at,t,azgmmnm
a a v ew a4 | a %
LLaﬂLﬁamaumwmﬂmm:wmamNmm’nmaug hae
= a | IR =
Wwalaluniswanaguwazainsasasassnainulaagd1aiin

a o ddl = tﬂ‘ U >
daszluanuouei lddanuneidaany

FBnsivuayadgAsTTNlueg NUANBUz U0 9LAT DY
HONIMITU YaAYATTTHALIINUAIINTIAAAIAFANTD

ﬁmu@ﬁu‘l@ﬂ%mmsﬁmﬁmﬁa@hﬁmmzaw

a o vao U a !
VIWNY IﬁlﬁﬂﬂiLLQZﬂBﬁNN@]jW%IHﬂWiUiZNWm%d@@W

8fsIINYRILATRIHE NN TT U

Ruasulunanning
AANNSNG UANHABINITVDINA mﬂa@'wqaﬁimﬁamu
TGI8 UAAA

' a

Wuasnuinaly yaengdsssdladaanndnnaldadie

3

=1 I a,
WnNzan a9 luEinsTauue

NUANNFNDUNITNEY AL ﬁuﬁuazéﬁ W Toflszes
LAATUArUA LA 90 T Qa@hqﬁﬁﬁwﬁammwmﬁLLam
SLm‘}mqa FIUNNU 90 TUUsTR1UlALITNITHFINAANTZLE

Juae legAansandaneenidofaaiulazangdyyiavae

mﬂmﬁawﬁuﬁ'memsﬁuum Ha@hqaﬁimﬁammwm

ﬂﬁwuamlﬁﬂ%aaﬂ@iwaWi

26.2 Fair value

A fair value is the amount for which an asset can be
exchanged or a liability settled between knowledgeable,
willing parties in an arm’s length transaction. The fair value

is determined by depending on the nature of the instrument.

The fair value is determined by reference to the market
price of the financial instrument or by using an appropriate

valuation technique, depending on the nature of the instrument.

The following methods and assumptions were used
by the Company in estimating the fair values of financial

instruments:

Investments in securities
The fair values of listed securities are based on their

quoted market prices.

The fair values of other securities cannot be properly

calculated, and therefore no disclosure is made.

The fair values of deposits at financial institutions,
bonds, debentures and notes with maturity periods of less than
90 days are based on their carrying values. For those with
maturity periods longer than 90 days, fair values are estimated
using a discounted cash flow analysis based on the current

interest rate and the remaining period to maturity.

The fair value of debt securities in the form of
embedded derivatives are based on the calculations made

by the issuers.
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Policy loans
The fair value of policy loan is based on the amount

presented in the balance sheet.

As at 31 December 2009, the aggregate carrying values
of the Company’s financial instruments which are significantly
different from their aggregate fair values can be defined as

follows:

(wkae : w7 / Unit : Baht)

AN YT yargAsIIN
Carrying Value Fair Value
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€
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(exclusion of put option)

Investments in notes in Note 5 (b)

Investments in promissory notes

Held-to-maturity debt securities

41,690,042,139
7,658,828,342

483,129,122,875
7,886,321,549

Investments in notes in Note 5 (a)

700,000,000 701,925,407
850,000,000 1,114,687,359
leigunsndwan

FeAINZEN

the proper value

4,695,637,979 cannot be calculated

The Company has recorded the above bonds,
debentures and notes at their book values because the

Company intends to hold the investments to maturity.
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Investments in notes as Note 5 (a)

As at 31 December 2009, the Company may need to
deposit additional amounts in the future under the promissory
notes and bills of exchange agreements, as summarised

below.

nanely Within 48 : a1uuIn / Unit : Million Baht
Mmelu 1Y Within 1 year 200
1-31 1 - 3 years 300
39U Total 500
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27. Capital Management

The primary objectives of the Company’s capital
management are to maintain the Company’s ability to continue
as a going concern and to maintain capital reserves in
accordance with Notifications of the Office of Insurance

Commission.
28. Approval of Financial Statements

These financial statements were authorised for issue

by the Board of Directors on 24 February 2010.
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